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Welcome to the Reentry Skills Building Program!

We are proud and humbled to serve the citizens of Georgia as we fulfill our missions of
protecting and serving the public. We have a personal interest in your preparedness for
returning to your community while you are with us and when you return home. Let us
challenge you to take advantage of the opportunities set before you, which include job
readiness and employment training.

The Georgia Department of Corrections and the State Board of Pardons and Paroles have
joined forces in a mutual endeavor to ensure the appropriate restitution, rehabilitation and
restoration of ex-offenders. The Reentry Skills Building Handbook was designed to
enhance your skills and help you overcome any barriers you may be facing prior to
returning home.

We want you to think of this book as a key to your future and we encourage you to study
and utilize the resource information included which will prepare you to address any
potential barriers.

Today, the Corrections and Parole Team is dedicated to supporting you as you strive to
successfully return to your family and community. We are committed to supporting your
efforts. There are positive opportunities awaiting you that can lead you to a rewarding
and fulfilling life. ‘

Seize each day and all of the benefits it has to offer.

rian Owens
Commissioner

Albert Murray
Chairman




Georgia Reentry Model

“Reentry begins at the earliest point”

Fighting
Recidivism
(65% return)

Goal is “Restitution, Rehabilitation, Restoration”

Diagnostic Process
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GDC Offender
Reentry Model
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Reentry Checklist
State Prisons, Pre-Release Centers, Transitional Centers

TPM or MRD within 24 months
[1 PED (Parole Eligibility Date) of the Offender

Review Reentry Program Case Plan STATUS:

First Question: Are you a Veteran?

Academic Education (GED, ABE, Special Education)
Vocational Education (SAGE)

Pre-Conditions of Parole/Probation (COMPAS Reentry Plan)
Drugs and Alcohol (COMPAS TCUDS)

Cognitive Behavioral Programs (COMPAS Needs and Goals)
Sex Offender Psycho-Educational Program (If Applicable)
Reentry Skills Building Curriculum (Reentry Handbook)
Complete Interest Profiler (Vocational Aptitude)

Develop Career Plan (DOL Career Center)

Develop Resume

Oo0oOoO0Ooooood

Identify Reentry Release Needs

[J Child Support Responsibility (OCSS, If Applicable)
[J Housing / Residence Plan (Establish primary residence plan)

Assess ldentification Needs and Apply for

Social Security Card (Social Security Administration)

Birth Certificate (Vital Records)

Motor Vehicle Record Issues (Department of Driver Services)

Other vital records (Military DD-214, Child Support, Court Orders, Citizenship, Marriage License,
etc.)

oooad

TPM or MRD within 12 months

[0 Review Reentry Program Plan
[ Review Parole Plan &
00 PIC Eligibility (SOP 11B01-0021)
[0 Pre-Conditions
0 Ensure primary residence plan has been established

Identify and Begin Benefits Eligibility ONLINE Applications

0 Supplemental Security Income —SSI (Social Security Administration)
L1 Disability — SSDI (Social Security Administration)
[0 Medicaid / Medicare /Social Security (Social Security Administration)
[0 Begin Interstate Compact Agreement (SOP 111B07-0001 if Applicable)
0 Veterans Benefits (Veterans Administration)
L1 Sex Offender Transfer 12 months prior to release to one of the nine release facilities to assist
with:
[0 Registration: Complete registration process on all offenders with an offense required to
register
0 SOPP



TPM or MRD within 3-6 months
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Review Reentry Program Plan
Veterans Benefits application complete
Confirm Housing (Residence plan close to completion w/ three options
listed) and Problem Residence status reviewed/determined
If Max-out (May or may not have Probation to Follow)
Community Impact Program applicability
Community Reentry Assistance:
[0 Identify Faith Based Organization (Chaplain of Facility)
[0 Job Leads/ Employment
[ Special Needs for mental or physical health, developmental issues or substance
abuse
[0 Identify Community Action Agency Programs in Offender area
[0 Identify the need for a Mentor

TOPPSTEP Packet review (SOP VB01-0009) to contain:
(] Career Plan and Resume (If applicable)
[ Interest Profiler (If applicable)
[ Social Security Card
(1 Birth Certificate
(1 Completion Certificates
(1 DOL Job Application
Assess Medical needs for release (SCRIBE Profiles)
Identify TOPPSTEP Representative in Area (Department of Labor area office)
Develop Transportation Plan (Reentry Handbook Chapter 6)

Within 1 month of Release

O Ooooooogoooon

O

Review Reentry Program Plan

Residency Plan Confirmed and Problem Residence status reviewed/determined
Develop Monthly Budget Plan (Reentry Handbook Chapter 7)

Identify Community Resources (Reentry Handbook Chapter 15)

Substance Abuse Aftercare (If Applicable)

Job leads (Reentry Employer List on CAPTIVA)

Clothing Banks (Faith-based & Community-Based Organizations)

Miscellaneous (Mentors, Support Groups, etc. in Area of Release)

Update Resume (Reentry Handbook Chapter 3)

Finalize Psychotropic Drug needs and assure there is a referral made (Health Services)
Schedule Medical Appointments as needed

Vital Records ready (Original to Offender, Copy sent to Parole/Probation in TOPPSTEP
Package)

Georgia Fatherhood Program Referral Tracking Document in

release package to be forwarded to Reentry Services,

Central Office upon release (If Applicable)

Social Security Administration, retirement, begin application (If Applicable)



[ THIRTY DAYS PRIOR TO RELEASE the DW/CT or designee to make contact by
phone and email to schedule an appointment with the Chief Probation Officer or
designee (PO 111 or Office Manager) / Parole Office. This information is to be given to
the inmate and recorded in SCRIBE.

Report to: Probation Office
On: (Date)
Address:
, Georgia
Phone No:
Date of Contact: Contact Person:

[1 DWI/CT or designee to explain the proof of residency form, developed by the
Department of Driver Services, on file with Probation and Parole in order to obtain a
state ID/drivers license, if no infractions.

[1 DWICT or designee to make referral to TOPPSTEP Representative in area of release
through email and phone if offender does not already have verified employment upon
release. Record contact in SCRIBE.

Report to:

Address:

, Georgia

Phone No.:

Date of Contact: Contact Person:

[1 DWICT or designee confirms the offender has received the state issued debit card and
the receipt is to be recorded in SCRIBE.

RETENTION SCHEDULE: Upon completion, a copy of this checklist, to be placed in the inmate
institutional file.



INTRODUCTION

Remember that planning for your release needs to start immediately, not just a week before you
are scheduled to leave. Reentry starts on your first day of incarceration and everything you do
during your incarceration should be focused on increasing your knowledge and abilities for your
pending release. As you begin this, you first need to take an inventory of issues you may face
when you return to the community. These issues are known as Barriers.

The areas listed below can interfere with your success in establishing a stable life once you are
released. Use the checklist below to help determine which areas may be a current or potential
problem for you. When you have completed this exercise, look at these identified areas and start
developing a plan to address them. This will help you decide what you need to do now to assist in
your transition to life on the outside. Dealing with these issues now, before release, may also help
make them less overwhelming.

The Georgia Network of Reentry Advocates website serves as a clearinghouse of information
regarding advocacy, up-to-date research and statistics, available funding sources, and upcoming
events. This website also serves as a referral source for individuals in need of reentry services.
Community Voices in collaboration with several partner organizations aims to educate, organize
advocacy, promote policy reform, vet ideas and cultivate consensus through this central locus.

http://www.reentryga.org


http://www.reentryga.org/

Possible Barriers:

ISSUES TO FACE

UPON RELEASE

This is a possible
problem for me.

I can take care of
this.

I need help with
this.

Substance Abuse

Lack of Money

Transportation

Day Care

Family Problems

Housing

Clothing

Medical

Telephone

Job Skills

Education

Be aware that any of these areas may interfere with a successful plan. Don’t ignore them. Life

planning takes patience and commitment.
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Getting Organized

Use this checklist to assist in planning your PERSONAL reentry plan. What do you need to

obtain and work on during your incarceration period?

ltem

Yes

No

Social Security Card

Birth Certificate

Driver’s License/ Insurance

Credit Report

State Identification Card

Registration/Status of Information exemption for Selective Service

Résumé

Housing

Medical Care

Support Groups

Child Support Issues

Clothing

Transportation

Food

Education

'Veteran’s Assistance

Employment

Legal Assistance

Telephone

Other

11




CHAPTER 1

IDENTIFICATION

Primary Documents

Proper identification is required to cash a check, take a driver’s license test, or get a job.
Examples of acceptable identifications are:

e Birth certificate

e Social Security card

e Driver’s license

e Valid passport

e Marriage certificate

e Court order or judgments
Birth Certificate

A birth certificate provides proof of when and where you were born. A certified copy of your
birth certificate can be useful when proving identity in certain situations, such as applying for a
driver’s license, retirement benefits, passport, or assistance programs.

You may request an application form and requirements for a certified copy or your birth certificate
from your counselor, no matter what state you were born. Application information needed
includes:

e Your full birth name (first, middle, last)

e Date of birth

e City of birth (if known)

e Father’s name

e Mother’s name, including maiden name (as recorded at time of birth)

There is a fee charged for the out of state certified copy. Ask your caseworker for information and
assistance. A list of all vital statistics offices can be found in the library.

Most states require that your signature be notarized if you are requesting a copy of your birth
certificate by mail. Notaries are available at all Georgia correctional facilities. Once you are
released, you may locate notaries in your community by searching the local Yellow Pages.

Social Security Card and Benefits

Social security is a part of almost everyone’s life, no matter what your age. If you have never
applied for a social security card and are over 18, you must apply in person. If you would like a
free duplicate card, you must request an application from your caseworker or transition staff.
Your caseworker can send a form letter to accompany the application, verifying your name.

You will find information about Social Security at: http://www.socialsecurity.gov/.

To calculate benefits use the social security benefits calculator at the following web site:
http://www.socialsecurity.gov/planners/calculators.htm

Georgia State Driver’s License and Identification Card Requirements

Beginning July 1, 2012, DDS implemented additional procedures that enhance the integrity and
security of your Driver's License (DL) and Identification Card (ID) resulting from the Federal

12
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requirements of the Real ID Act. These new procedures will require that you bring additional
documentation with you when you visit one of our Customer Service Centers (CSC). If you
currently hold a valid Georgia DL or ID, you will be issued a Secure ID DL/ID at the time of your
next renewal or reinstatement. If you do not hold a valid Georgia DL or ID, you will be issued a
Secure ID DL/ID at the time of your application.

These documents will include the following:

At least one (1) original or certified document to prove your Primary ldentity;

e An original birth certificate

o Certificate of birth registration

o Certified copy of birth certificate

e Certified copy of court records (adoption, name, or sex change)
e Certified naturalization documentation

e Immigration ID Card

e Valid passport

Valid proof of any name changes from Primary Identity document, such as certified copy of
marriage certificates.

e At least one (1) document to prove your Social Security Number;

e At least one (1) document to prove your Residential Address; (if you have been released
from prison within the last 60 days, you are only required to have one (1) proof of GA
residency. After the 60 days you must provide two (2) proofs of GA residency.

Applicants for initial issuance of a Georgia driver’s license, permit or identification card must
provide documentation proving United States citizenship (birth certificate or valid US Passport) or
legal authorization from the Immigration and Customs Enforcement bureau of the United States
Department of Homeland Security.

If you are having problems establishing residency due to a recent release, talk to your Probation or
Parole officer. In cooperation with the Department of Driver’s Services, you may ask for a form
that your Officer can sign to verify your residency.

Documents are subject to verification and may not be accepted if altered.

Any document that is not in English must be accompanied by an approved English
translation.

Any documents listed previously or a primary document listed on the next page that does not
contain your full legal name or only contains a middle initial means that you must also present
another primary or secondary document that indicates your full legal name.

If your Georgia license has been expired for two years or more and you do not hold an active out-
of-state license, you must pass the road signs test, road rules test, actual driving test, and eye exam
to obtain a Class C license.

For other driver’s license information call (678) 413-8400

13



Primary Documents

Certified copy of a birth certificate issued by a government bureau of vital statistics or board of
health in the United States (U.S.), District of Columbia, Guam, Puerto Rico, or the U.S. Virgin
Islands.

Certificate of Birth Abroad (FS-545 or DS-1350) issued by the U.S. Department of State.
Report of Birth Abroad of a United States Citizen (FS-240) issued by a U.S. embassy.
Certified copy of an adoption certificate from a U.S. court.

Unexpired identification card Form DD-214, issued by the U.S. Department of Defense.
Unexpired U.S. passport.

Unexpired passport from a country other than the U.S. with an unexpired I-551 stamp or an
unexpired 1-94 arrival and departure form.

One of the following unexpired documents issued by the U.S. Department of Justice:
Certificate of Naturalization (N-550)
Certificate of Citizenship (N-550)

Fees for a Georgia Driver’s License

Class A, B, Cand M $ 20.00 for 5 years $ 32.00 for 8 years
Honorary Veterans and National Guard No Fee
Secondary Documents

Another primary document.

Photo driver's license, state identification card, or permit issued by a U.S. state other than
Georgia, the District of Columbia, Guam, Puerto Rico, the U.S. Virgin Islands, or a
Georgia province or territory, that is current or expired for two years or less.

Certified copy of a U.S. or Georgia court order with full legal name and date of birth.

Certified copy of a birth certificate from a government jurisdiction other than the U.S., the
District of Columbia, Guam, Puerto Rico, or the U.S. Virgin Islands.

Current identification card (DD-1173 or DD-214) issued by the U.S. Department of Defense.
Certified copy of a government-issued marriage certificate.

Unexpired color-photo permits to carry a firearm or concealed weapon, issued by a U.S.
police department or sheriff.

Current pilot's license issued by the Federal Aviation Administration.

Certified secondary or post-secondary school transcript containing full legal name and date
of birth.

Driver’s License Status Inquiries

To find out about your Georgia driver’s record, you may send a letter to:

Driver and Vehicle Services

Attn: Licensing & Records
P.O. Box 80447

Conyers, GA 30013
www.dds.ga.gov

14
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CHAPTER 2
HOUSING

Looking forward and planning for your return to society is very important. During the diagnostic
process, you completed a Personal History Statement. Information included in this statement
covers your previous residence(s) and will be used to verify available housing upon your release.
Your counselor will contact you at different time intervals to assist you in determining where you
will live. This information will be confirmed three to six months prior to leaving the institution.
Many of you will have a supportive friend, relative, or family member to live with and housing
may not be a major concern, while others will need to explore different options.

If you have no restrictions on where you live, think hard before deciding to move back into your
old neighborhood. There may be people and activities there to pull you back into committing
crimes.

When looking for housing, keep in mind where it is located relative to your work, what
transportation is available, and what stores are in the area.

Types of Housing

THOR-Transitional Housing for Offender Reentry Directory
Structured Housing— these providers offer a safe, healthy and controlled environment that is
consistent with the safe transition into the community.

e May provide shelter for up to one year

e Has the expectation that you be accountable at all times and cooperate with any
programming identified by the referring agency

e Provides opportunity to ease back into the community by gaining employment,
accumulating savings, developing a plan of working toward independent living, and
establishing community support services

e May include support services (such as counseling and job search help) in addition to food
and shelter

e Costs will depend on services provided

e Is less expensive than an apartment and makes saving money for more independent living
easier

Recovery Residence—provides safe and healthy housing for residents who need a more
restrictive environment. These residences are categorized according to the intensity of the
substance services/counseling provided.

e Provides long-term support, allowing residents to stabilize and develop healthy
relationships with other people pursuing similar goals

e Require one or more hours of counseling per week.

15



Re-Entry Partnership Housing

The Re-Entry Partnership Housing (RPH) program provides temporary housing for inmates who
have been granted parole but do not have a valid residence plan.

¢ RPH pays housing providers for parolee room and board (two meals per day) for up to
three (3) months.

e Provides the opportunity to ease back into the community by finding employment and
locating permanent housing.

e May include support services (such as counseling and job search help) in addition to food
and shelter.

e Types of available housing range from community-style transition homes to apartment
living.

Living On Your Own

Renting— consider all expenses such as application fee, security deposit, utilities not included in
rent, etc.

e Search for listings in local newspapers, network with friends and family, and utilize
apartment referral services.

Be sure you understand terms of lease before signing.

People with criminal records may not be allowed to reside in some apartment complexes,
mobile home parks, etc. Price range is variable depending upon the type of building,
location, and number of roommates

Will probably be required to sign a lease; meaning you must follow terms of the contract.

Check with the property manager before you pay an application fee to inquire if it goes
toward a background check.

Single Resident Occupancy— (SRO) is only for single, childless adults.

e SRO is usually furnished housing with shared bath or kitchen facilities that are made
available to income eligible individuals at reduced rates

Buying a Home—though not an option for many offenders it may be appropriate for some,
especially when renting is too challenging.

o First-time home buying programs may be available in many areas —neighborhood
associations can usually help you find these grants

« Military veterans may qualify for home buying assistance

Obtain a copy of the HUD booklet that covers steps involved in buying a home—available in the
library transition resource center.

16



What Property Managers Look for in Tenants

o Past Rental History—Know the names and addresses of those you rented from in the
past. Before you apply, be sure to take care of any unlawful detainers.

o Employment History—Name, address and phone number of your employer, as well as your
monthly income (generally rent should not exceed one third of your income).

o Credit History—Property managers do check into your on-time and late payments. Try to
clean up any outstanding bills from creditors. If you have a copy of your credit report, it is
helpful to bring it with you.

e Criminal History— Most property managers do a criminal history check. They may ask
you if an offense was committed in a residence. An honest, straightforward response is
best.

HOUSING EXPENSES

These are the areas you will need to consider to determine your monthly expenses

Property Address: 1% choice 2" choice 3" choice

Rent (Monthly)

Security Deposit

Heat

Gas/Electricity

Parking/ Garage

Garbage

Other

Other

Total Cost

17



Tenant’s Rights and Responsibilities

You have the following Responsibilities as a tenant:

Your property manager can require references from you

You must pay rent on time

You must follow all legal clauses in your lease

You must not disturb other tenants

You must give proper written notice when you want to move out

You must pay for damages beyond normal wear and tear to your apartment

As a tenant in Geordgia, you have the following Rights:

Your property manager must follow your lease

Your property manager must keep your apartment free from health and safety hazards
Your property manager must keep your apartment in good repair

Structures, fixtures, plumbing, and furnished equipment must be kept working
You have the right to call health /safety inspectors to inspect your apartment
Your building must be insulated and weatherized

You have the right to peaceful and undisturbed possession of your apartment
You have the right to privacy

Your property manager cannot enter without your permission without giving you notice
unless the lease says he/she can or in the event of an emergency

Your property manager must give you his/her name and address

Your property manager may not end or change the lease without giving you written notice
Your property manager cannot evict or retaliate against you for exercising your rights
Your property manager cannot shut off utilities or lock you out of your apartment

You property manager cannot force you to leave your apartment without going to court
Your property manager cannot hold your personal belongings for non-payment of rent
Your property manager must provide certificates of rent paid so you can claim a tax credit

You are entitled to the return of your security deposit, with interest, within three weeks
after you move. Be sure to give your property manager a forwarding address. However,
your property manager may retain any amount of the security deposit that is reasonable to
pay for unpaid rent if the property manager gives you a written explanation within three
weeks. Your property manager cannot charge you for normal wear and tear to the
apartment.

18



Buying A Home

Buying a home may not be possible for some time after release—until you have saved enough for
a sufficient down payment and meet income eligibility guidelines. But for many people, home
ownership is within reach and may even be more affordable than renting. This basic information
can help you plan for the time when home buying is an option. The first step in choosing a home is
figuring out how much you can afford to spend. As a general guide, you can buy a home with a
value of two or three times your annual household income, depending on your savings and debts.

Questions

Describe your rental history. List any evictions, unlawful detainers, or problems you have had
with property managers.

Where do you plan to live in the future?

Do you have family or friends that would allow you to stay with them temporarily?

Will you have children living with you? If so, list the ages, gender, and any special housing
requirements.

What do you need in regard to housing (services, space, location, etc.)?

19



What money do you have available for housing and how will you pay each month’s rent?

What special housing conditions will be placed on you by the Department of Corrections?

WEB LINKS FOR HOUSING

o DEPARTMENT OF COMMUNITY AFFAIRS (DCA) — SPECIAL NEEDS
HOUSING

e Click on the link below for a listing of DCA-funded programs for the homeless and other
individuals with special needs.

o http://www.dca.state.ga.us/housing/SpecialNeeds/index.asp

e HOUSING OPPORTUNITIES FOR PERSONS LIVING WITH HIV/AIDS
(HOPWA) PROGRAMS

o Link here for a listing of housing programs statewide for persons living with
HIV/AIDS. For help with housing programs for those in the metro-Atlanta area,
contact the Living Room at (404) 616-6332.

o http://www.dca.state.ga.us/housing/specialneeds/programs/hopwa.asp
e OFFICE OF REGULATORY SERVICES, GA DEPT. HUMAN RESOURCES

o Click on the link to do a search for personal care and long-term care homes that
may accommodate persons with mental health problems.
http://www.ors.dhr.state.ga.us/

o The office of Regulatory Services (ORS) ensures that a wide variety of health care
and long term care providers operate at acceptable levels. These levels are
mandated by State statutes and regulations adopted by the Department of Human
Resources (DHR) Board of Human Resources. They also offer consumers services,
information and resources to help you learn how to best choose a provider.

e GEORGIA HOUSING SEARCH

o Link here to connect to a locator of affordable rental housing across the state of
GA. http://www.georgiahousingsearch.org/

e LOW-COST, NO COST HOUSING GUIDE (Metro-Atlanta ONLY)

o This link connects to a website with information about subsidized, non-subsidized,
affordable, special needs, transitional, and shelter housing in the metropolitan
Atlanta area. http://www.chrcatalanta.org/lowcostnocost.html
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Temporary Shelter Providers and Referral Agencies

United Way 2-1-1, formerly First Call for Help, is a service that can assist you in finding
temporary shelter like the ones listed below. Resources are accessible to you through the library
transition resource center, the Internet (after your release), and by dialing 211.

Community Action Agencies provide services to reduce the effects of poverty in the
commu