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Department of Public Safety:

The Hawaii state Department of Public Safety (PSD) oversees the state’s jails and prisons as
well as a sheriff's division that provides law enforcement at state facilities, including court
houses and airports. The mission of PSD is to provide for the safety of the public and state fa-
cilities through law enforcement and correctional management.

The department's operating budget for fiscal year 2011 was $232.4 million, with $214.6 million
from the state's general funds. It has about 2,200 employees and is made up of three divisions:

Administration: Handles everything from training and staff development, personnel man-
agement, management of the operating budget, and capital improvements program
budget.

Corrections: Oversees the state's jails and prisons. Represents 85 percent of the depart-
ment’s annual operating costs.

Law Enforcement: Includes the sheriffs division and narcotics enforcement division.

The department oversees four (4) jails and three (3) prisons in Hawaii that imprison roughly
6,000 of the state's citizens. That includes approximately 1,500 prisoners in mainland facilities.

Jails: Hawaii Community Correctional Center, Kauai Community Correctional Center, Maui
Community Correctional Center, and the Oahu Community Correctional Center.

Prisons: Halawa Correctional Facility, Waiawa Correctional Facility, and the Women's
Community Correctional Center. All three prisons are located on the island of Oahu.

The department submits annual reports to the Hawaii Legislature on its various programs

About the Reentry Office:

The Reentry office is established within the Hawaii state Department of Public Safety. The De-
partment’s Reentry Works Special Project capitalizes on the synergy of reentry efforts initiated
by the Department. In 2007, Act 8 established an offender reentry system to assist adult of-
fenders in preparing for release and reintegration back to the community.

In 2009, Act 24 established the Reentry Commission to work with the Department of Public
Safety in monitoring and reviewing the comprehensive offender reentry program. The purpose
of this Act was to create the offender reentry office to oversee offender reentry, thereby restor-
ing the purpose of the intake service centers to screen, evaluate, and classify admission of of-
fenders.

In 2011, a request for approval to extend the Reentry Works Special Project was granted
through June 30, 2013. Under the proposed enhancement, modifications were made to the ini-
tial reentry plan to reflect Justice Reinvestment Initiatives. The Reentry Works Special Project
Enhancement proposes to use authorized, vacant Departmental positions to expand its existing
reentry capacity and capability by developing and implementing a seamless and comprehensive
approach to reducing recidivism, prison overcrowding, and associated costs in housing inmates
on mainland facilities.
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The planned enhancements would feature infusing evidence-based practices into case manage-
ment and rehabilitation services for offenders; using risk-need-responsivity principles to guide the
safe transition of offender’s return to the community; targeting the specialized needs of offend-
ers; and engaging the community in the Department’s reentry initiative. Under the Department’s
plans for reentry, there is also an overarching need to use authorized staff positions to design,
develop, and implement crime victim’s assistance services; engender community support for the
reentry initiative; and meet the increasing demands of the Justice Reinvestment Initiative.

In 2012, Act 76 established the offender reentry office within the Department of Public Safety to
address the goals of Chapter 353H, a comprehensive offender reentry system, and reconstitutes
the Reentry Commission with the added duty to ensure that the comprehensive offender reentry
system is implemented as soon as practicable.

The Reentry initiative helps individuals make successful and permanent returns from incarcera-
tion. Thus, preparing incarcerated individuals for reintegration into the community through pro-
grams and services that reflect best practices and evidence-based results. Our goal is to provide
offenders with greater opportunities to become successful while ensuring public safety and reduc-
ing recidivism.

Reentry Commission:

The Commission was convened in October of 2012 and consists of ten members. Three (3)
members were selected by the Governor, of whom one would be a rehabilitated former inmate;
three (3) members were selected by the President of the Senate; three (3) members were se-
lected by the Speaker of the House; and the Reentry coordinator shall serve as an ex officio non-
voting member. The Commission is to ensure that the comprehensive offender reentry system
under 353H, is implemented as soon as practicable, and to provide programs and services that
result in the release of inmates on parole when terms have been served, instead of delaying the
release for lack of programs and services. In addition, the Commission would work with the De-
partment of Public Safety in monitoring and reviewing the comprehensive reentry program, in-
cluding facility educational and treatment programs, rehabilitative services, work furloughs, and
the Hawaii Paroling Authority’s oversight of parolees. The Commission may make recommenda-
tions where needed.

The Directory:

The creation of this directory was influenced by an Offender Workforce Development Specialist
(OWDS) Training Initiative which promoted collaboration between criminal justice agencies and
community organizations to increase positive offender employment outcomes. As a result of this
training, participants acquired knowledge and skills required to deliver effective workforce devel-
opment services. In addition to the training, specific workgroups were created to address barri-
ers related to offender reentry. Hence, the workgroup that laid the groundwork for this directory
is called, “Pacific Resource.” This directory is one of many strategies that will assist individuals in
making a successful transition from prison/jail to the community. The development of this direc-
tory would not have been possible without the partnerships from the following agencies: Hawaii
State Legislature, Ho'omau Ke Ola, Lanakila Pacific, TJ Mahoney’s, Salvation Army ATS, Hina
Mauka, U.S. District Court Probation Services, University of Hawaii Practicum Programs, and the
Department of Public Safety. Therefore, we would like to thank all those involved who worked
tirelessly on this effort.
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Hawaii Literacy, Inc.
C-Base or GED

LITERACY DEVELOPMENT

Tutoring for adult literacy
www.auw211.org- high school equivalency programs & tests

VOCATIONAL, TECHNICAL, AND TRADE

Elite Massage Academy

Hawaii Carpenters Union

Hawaii Healing Arts College

Hawaii Institute of Hair Design
Hawaii Laborers Training Program
Hawaii Plumbers-Fitters Union
Hawaii Technology Institute
Honolulu Nail Academy

Kapiolani Culinary Arts Program
Makana Esthetics Wellness Academy
Med-Assist School of Hawaii

Olelo Community Television

Paul Brown Institute at Remington College

Professional Driving Academy

Travel Institute of the Pacific

elitemassageacademy.com
www.local745.com
www.hhacdirect.com

www. hihdhawaii.net

www. hiltp.org—Local 368

Local 675

www. hti.edu—office/medical/pharmacy
www. honolulunailacademy.com
culinary.kcc. hawaii.edu
makanaacademy.com
www.mash.eau
www.olelo.org—media production
paulbrowninsttitute.com

www. prodrivingacademy.com—
CDL, heavy equipment operator

www. tiphawail.com

COMMUNITY SCHOOLS FOR ADULTS

McKinley Community School for Adults
(MCSA)

MCSA-Farrington Campus

MCSA-Moanalua Campus

634 Pensacola Street, Honolulu, HI 96814

1101 Kalihi Street, Honolulu, HI 96819

2825-A Ala Ilima Street, Honolulu, HI 96818

537-6706
211

382-9505
847-5761
266-2462
533-6596
455-7979
536-5454
522-2700
944-1121
734-9499
591-6090
524-3363
834-0007
772-5970

239-1371

591-2708

594-0540

832-3595

837-8466
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COMMUNITY SCHOOLS FOR ADULTS (CONT.)

Waipahu Community School 94-1211 Farrington Hwy., Waipahu, HI 96797 528-9577
for Adults (WCSA)
WCSA-Wahiawa Campus 1515 California Avenue, Wahiawa, HI 96786 622-1634

(Tues/Thurs evenings)

WCSA-Windward Campus 730 Iliaina Street, Kailua, HI 96734 254-7955

COLLEGES & UNIVERSITIES

Chaminade University www.chaminade.edu 735-4711
Hawaii Pacific University www. hpu.edu 544-0200
Heald College-Honolulu www.heald.edu 955-1500
University of Hawaii—Manoa www.manoa.hawail.edu 956-8975
University of Hawaii—West Oahu www.uhwo. hawaii.edu 689-2900
Honolulu Community College www.honolulu.hawaii.edu 845-9129
Kapiolani Community College www. kapiolani, hawaii.edu 734-9555
Leeward Community College www.leeward. hawaii.edu 455-0642
Remington College-Honolulu Campus www.remingtoncollege.edu 1-800-278-1867
University of Phoenix-Hawaii Campus www. phoenix.edu 866-766-0766
Windward Community College www.windward.hawail.edu 235-7400
FINANCIAL AID

Visit your school counselor for help in applying for financial aid.

To receive federal student aid, you must meet the eligibility requirements listed on the Free Application for
Federal Student Aid (FAFSA) website. If you were convicted for the possession or sale of illegal drugs be-
fore you enrolled in school and were not receiving federal student aid, you are NOT automatically ineligi-
ble to receive financial aid. However, if the offense took place while you were enrolled in school and re-

ceiving federal financial aid, your eligibility will be suspended.

Federal student aid www.fafsa.ed.gov ' 800-433-3243
Hawaii Community Foundation www.hawaiicommunityfoundation.org 566-5570
Ke Alii Pauahi Foundation www.pauahi.org— for Native Hawaiians 534-3966
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TEMPORARY PLACEMENT & INTERNET SITES

Altres—591-4940 www.directemployers.org Honolulu.craigslist.org/oah
Express—525-5225 www.ehawaii.gov (click on employment) www. hotjobs.com
Olsten—523-3313 www.flipdog.com www.jobscience.com
www.ajb.dni.us www.healthcareers.com www.monster.com
www.careerbuilder.com www. hirenethawaii.com online.onetcenter.org

www.dol.gov www.snagajob.com
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JOB SEARCH & CAREER DEVELOPMENT

Alu Like Employment www.alulike.org 535-6570
& Training Program

Career Kokua www. careerkokua.org 587-5515
Community Assistance Center www.cachawail.org 537-2917

Dept. Vocational Rehabilitation He/ps disabled get a job & economic self-sufficiency  586-9744

Goodwill Industries www. higooawill.org 524-6942
HCAP Job Readiness www. hcapweb.org 521-4531
Lanakila Pacific Www.lanakilapacific.org 531-0555
Network Enterprises www.networkenterprises.org 521-7774
Oahu Worklinks ' www.oahuworklinks.com 692-7630
Economic Development Center www.pacthawaii.org 842-7093
Worknet, Inc. Job search, career development, housing, basic 521-7770
needs, case management, support groups
Workforce Development Divi-  www. hawaii.gov/labor/wdd 586-8815
sion

Department of Transition Cen- Career and employment counseling, career planning, 483-7301

ter-Aiea and employment preparation.
Newman Consulting Services, On-site management services to businesses, job 596-0200
LLC readiness training, computer skills training, and job
search.
Insights to Success, inc Pre-employment services, work assessments, job de- 532-8322

velopment and placement services.
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JOB SEARCH & CAREER DEVELOPMENT (CONT.)

First-To-Work—Dept. of  Employment, skill-building, training, on-the-job (See Below)
Human Services: training, job search, and supportive services in-
cluding child care, transportation reimbursement
and work-related expenses.

Downtown Unit 1 677 Ala Moana, #720 587-3850
Downtown unit 2 677 Queen, #400 A 587-5250
Kailua Unit 354 Uluniu, #401 266-9620
Wahiawa 1008 California Ave., Bldg. 8 622-6314
Waianae 601 Kamokila Blvd., #138 692-7760
Waipahu 94-275 Mokuola, #105 675-0081

STARTING YOUR OWN BUSINESS

Business Development www.pacthawail.org 842-7093
Hawaii Business www. hawail.gov/dcca/bac— one-stop shop for 586-2545
Action Center starting a business: forms, licenses, permits

Office of Hawaiian Affairs www.oha.org 594-1835
Pacific Gateway Center www. pacificgatewaycenter.org 851-7010
Small Business Admini- www.sba.gov/hi 541-2990
stration

Waipahu Festival Market Provides training services on starting a small busi-  677-6939
Place Business Incubator ness with an emphasis on microenterprise courses

& Job Training Center to educate participants on becoming more self-
sufficient.
LABOR LAWS
Oahu Wage Standards Di- /itip.//Hawaii.gov/labor/wsd—Investigation and 586-8777
vision hearing of complaints including but not limited to:

minimum wage, overtime, child labor, family leave,
conducts random compliance investigations of em-
ployers.
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TREATMENT PROGRAMS
Aloha Psychological Services Chinese Cultural Plaza, Rm. 208, 591-2345
100 N. Beretania St.. Ho., HI 96817
Big Island Substance Abuse Council Intensive outpatient, Clean & Sober 695-9314
(Oahu Site-Waianae) housing, case management
(Outpatient)
CARE Hawaii www. carehawaii, info 533-3936

(Outpatient, Residential, Day Treatment)

Freedom Recovery Service www. freedomrecoveryservices.com 596-2818
(Outpatient & Day Treatment)

Habilitat

(Residential) www. habilitat.com 235-3691
Hawaii Counseling & Education Cen- www.hcechawaii.com 254-6484
ter
(Outpatient)
Helping Hands Hawaii www. helpinghandshawaii.org 536-7234
(Outpatient & Inpatient)
Hina Mauka www. hinamauka.org—children, Mainland & Inter-island:
(Residential & Outpatient) aaults, families, rehabilitation 1-888-HinaMauka
Kaneohe: 236-2600
Waipahu: 671-6900
Teen Care: 236-2600
(ext. 259)
HO‘Okal:Ilike —Hale Na“au Pono www.wcemhc.org 696-4211
(Outpatient) 86-226 Farrington Hwy., Waianae,
HI
Ho’omau Ke Ola www. hoomaukeola.org 696-4266
(Residential & Outpatient)
Ku Aloha Ola Mau www. kualoha.org 538-0704
(Outpatient)
McKenna Recovery Center www.mckennarecoverycenter.com 591-0921
(Outpatient)
Paradise Recovery www. paradiserecovery.com (866) 478-9898
(Residential & Outpatient)
Po " ailani, Inc. www.poailani.net 263-1065

(Residential & Outpatient)
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TREATMENT PROGRAMS (CONT.)

Salvation Army www.salvationarmybhawaii.org
(Outpatient & Residential) Addiction Treatment Services: 595-6371
Adult Rehabilitation Services: 522-8400
Family Treatment Services: 732-2802
Sand Island Treatment Center www.sandisland.com 841-2319

(Residential, Day Treatment, Outpatient)

The Queen’s Medical Center Day

Treatment Services www.queensmedicalcenter.net 547-4352
(Outpatient)
Malama Recovery -Waianae Coast www.wcchc.com 668-2277
Comprehensive Health Center 89-188 Farrington Hwy., Waianae, HI
(Outpatient)
ALCOHOL & DRUG ASSESSMENTS
Access To Recovery ATR Assessor Agencies: Main: 692-7522
Angela Smith 349-1137
CARE Hawaif (Nicole Salvido) 791-6732
Creative Therapy (Fran Tyson- 652-2862
Marchino)
Mana Ohana (Phillip Wong) 312-8718
Assessments of Hawaii P.O. Box 1128, Waianae, HI 843-1499/256-0236
HADSAP (Dennis George & Dennis Individual Assessments 772-7544/545-3609
Guy)
Freedom Recovery Service 1314 5. King St., Hon., HI 596-2818
Institute for Criminal Rehabilitation P.O. Box 860718, Wahiawa, HI 371-2082
Island Substance Abuse Assess- P.O. Box 2256, Pear! City, HI 384-3873
ments Substance Abuse Professional Assess-
ment and DOT

Leeward Counseling Center P.O. Box 75446, Kapolei, HI 330-5594
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METHADONE CLINICS

CHAMP Clinic www. champclinic.com

Ku Aloha Ola Mau www.kualoha.org

PSYCHOEDUCATIONAL PROGRAMS

Assessments of Hawaii 6 class series
Coalition For A Drug-Free Hawaii Family Intervention & Training
Freedom Recovery Service Prevention & Education
Hale Na’au Pono, WCCMHC Disease concept & medication
education, skill building, relapse
prevention

Hawaii Alcohol & Drug Safety Action 4 session education course on
Program (D. Guy) the role of drugs & alcohol

Hawaii Counseling & Education Cen- Fducation & EAP (Education As-
ter sistance Program)

Institute for Criminal Rehabilitation  Substance abuse & DUI educa-
tion, self management and re-
covery training

Ku Aloha Ola Mau (Early Interven- Education for TB, HIV, STDs, and

tion Services) Hepatitis B
Leeward Counseling Center Education level of care sessions
(825 cash each class)
New Horizons Public/Private seminars on sub-
stance abuse education, preven-
tion and treatment
STARR Inc. Educational & vocational training,

coping with anxiety & depression

426-4519

538-0704

682-9010

545-3228 (ext. 49)

596-2818

696-4211

545-3609

254-6484

371-2082

538-0704

330-5594

484-1000

722-2437
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MILITARY & VETERAN SERVICES

Alcohol & Drug Abuse Prevention & Referral, evaluation, and outpatient 433-8700
Control Program treatment services. Group, individual
and family therapy for substance
abuse.
Building 673 (1st Floor), Schofield Bar-
racks, HI

Substance Abuse Counseling Center Substance abuse intervention, assess- 257-8910
ment, outpatient, intensive outpatient,
and referrals.
P.O. Box 63073, M.C.B.H., Kaneohe
Bay, HI

Army Substance Abuse Program Education and counseling services re- 433-8700
garding substance abuse to Army fam-
ily members.
Building 681, Schofield Barracks, HI

Alcohol and Drug Abuse Prevention Substance abuse evaluation, education, 593-2353
and Treatment Program and rehabilitation services for Air Force
personnel,

655 Vickers Ave., Hickam AFB, HI

Hawaii Substance Abuse Program Military 12.5 Hour Education 478-8722
(Sgt. Brent Oto)
United States Veterans Initiative, INC. Substance abuse treatment
(Residential/Outpatient) Barbers Point: 330-7444
P.O. Box 75329, Kapolei, HI
Waianae: 682-9000

85-638 Farrington Hwy., Waianae, HI 696-6711
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INDIVIDUAL PSYCHOTHERAPISTS

For a complete listing please visit: www.therapists.psychologytoday.com

Mavis M. Alaimalo, PsyD, (Aiea) malaimalo@hawaii.rr.com 486-4900
CSAC
Joanne Bautista-Torres, PsyD (Honolulu) 646-1322
Pamela Boyer Merez, PsyD (Honolulu) pamelamerez@gmail.com 596-2988
Catherine A. Bruns MFT (Kailua) Catherine@hawaiimft.com 284-5428
Michael E. CB:Etopher, PsyD, (Honolulu) mchristopher@hawaii.rr.com 734-3904
Mary Church, PhD. (Honolulu) 479-7670
Allana Wade Coffee, PhD, (Honolulu) 258-2287
NCC, LMHC
Thomas A. Cummings, PhD (Kailua) tcummings@hawaii.rr.com 292-0962
Janet Puanani Eblen, LMFT, (Honolulu) 255-2580
cwcC
Ericka Ehrhorn, PsyD. (Kailua) 551-0497
Dirk Elting, Ph.D., CSAC, DrElting@Hawaii.rr.com 236-3222
ABPP
Mitzi Gold PhD, LCSW, MPH (Honolulu) drmitzigold@gmail.com 737-6277
Lynn K. Med Goya, PsyD (Honolulu) Ikgoya@yahoo.com 955-7372
Trudy N. Guo, PhD, ABPP (Honolulu) www.TrudyGuoPhD.com 591-2533
Jessica C. Harper, PhD. (Kailua) JessHarpHawaii@gmail.com 546-0845
Lyle Herman, PsyD (Honolulu) drlyleherman@gmail.com 545-4585
Mary K. Meyers, Ph.D (Honolulu) drmarymyers@hawaiiantel.net 550-0991
Sharon Adp:ligsPI\)ose, EdD, (Kailua) SharonAdriaRose@gmail.com 352-5300

Clare M. Rountree, PhD. LLC  (Honolulu) dr.clarerountree@gmail.com 489-5919
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Kalihi Palama Health Center

Main Clinic

Safe Haven Clinic

Kaaahi Street Clinic

Summer Street Clinic

Kohou Street Clinic

Kokua Kalihi Valley

Main Clinic

Kaaahi Street Clinic

Ko “olauloa Community Health
& Wellness Center

Kahuku Site

Hauula Site

Waimanalo Health Center

Main Clinic

www.kphc.org

915 North King St., Hon., HI
96817

41 South Beretania St., Hon.,
HI 96813

546 Kaaahi St., Hon., HI
96817

350 Summer St., Ste. 101,
Hon., HI 96817

904 Kohou St., No. 306 &
307, Hon., HI 96817

www.kkv.net

2239 North School St., Hon.,
HI 96819

1475 Linapuni St., #A-175,
Hon., HI 96819

www.koolauloachc.org

56-565 Kamehameha Hwy.,
Kahuku, HI 96731

54-316 Kamehameha Hwy.,
Hauula, HI 96717

www.waimanalohc.org

41-1374 Kalanianaole Hwy.,
Waimanalo, HI 96795

848-1438

848-1438

524-7233

791-6342

531-6322

791-6307

791-9400

791-9400

293-1171

293-1171

293-5377

259-7948

259-7948
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COMMUNITY HEALTH CENTERS (CONT.)

Waianae Coast Comprehensive www.wcchc.com 696-7081
Health Center
Main Clinic 86-260 Farrington Hwy., 696-7081
Waianae, HI 96792
James & Abigail Campbell Clinic 87-2070 Farrington Hwy., 668-2311
Waianae, HI 96792
Kapolei Clinic
91-525 Farrington Hwy., Ste. 674-9352
102, Kapolei, HI 96707
Waipahu Clinic
94-428 Mokuola St., Rm. 108, 676-7233
Waipahu, HI 96797
Waiola Clinic
86-120 Farrington Hwy., 697-3133
Waianae, HI 96792
Waikiki Health Center www.waikikihealthcenter.org 992-4787
Main Clinic 277 Ohua Avenue, Honolulu, 992-4787
HI 96815
Ho Ola Like 66-434 Kamehameha Hwy., 636-2102
Honolulu, HI 96815
Care-A-Van 407 Kaiolu St., Honolulu, HI 992-4790

96815



HEALTH & WELL-BEING Page 16 ]

SEX OFFENDER TREATMENT PROGRAMS

Catholic Charities Hawaii— Fam- 200 N. Vineyard, #200, Honolulu, HI 535-0111
ily Services 96813
(Adult)
Chiyo Churchill Individual Counseling 388-0017
(Adult)
Daniel Reed, Psy.D. 1600 Kapiolani Blvd., #707, Honolulu, HI 949-3077
(Adult) 96784
Ericka Ehrhorn LLC, Psy. D. 970 N. Kalaheo Ave. C314 551.0497
Kailua, HI 96734
Honolulu Family Therapy Centre 1750 Kalakaua Avenue, #3603, Hono- 941-5869
(Adult/Youth) fulu, HI
Joseph Giovannoni, Inc. 1314 S. King Street, #953, Honolulu, HI 596-2463
96813
Living Well, LLC 98-084 Kamehameha Hwy, Ste. #304, 486-1020
(Adult) Aiea, HI 96701
Marv W. Acklin, Ph.D. 850 West Hind Dr., Ste. 203 373-3880
(Adult/Youth) Honolulu, HI 96821
Melissa Villalon, Psy. D. 859 West Hind Drive #203 373-3880
(Adult) Honolulu, HI 96821
Michelle D. Kang, Psy. D., CSAC 1001 Kamokila Blvd., Ste. 1515, Kapolei, Kapolei: 772-0862
(Adult) HI 96707
86-260 Farrington Hwy., Waianae, HI Waianae: 697-3469
96792
Ohana Sex Abuse Treatment 200 N. Vineyard Bivd, Bldg. B 543-8436
Program—Child & Family Ser- Honolulu, HI 96817
vices
(Adult)
Professional Psych Services 1110 University Avenue, #510, Honolulu, 949-0609
(Adult) HI 96826
Rob Wetzel, Ph.D. Pan Am Bldg., 1600 Kapiolani Blvd., Ste. 949-7444

(Youth) 1306, Honolulu, HI 96814
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ADULT MENTAL HEALTH DIVISION:
COMMUNITY MENTAL HEALTH CENTERS
Pearl City Clinic 860 Fourth Street, Pear! City, HI 96782 453-5953

Wahiawa Counseling Center 910 California Avenue, Wahiawa, HI 96786 621-8425

Diamond Head Clinic 3627 Kilauea Avenue, Room 408, Honolulu, HI 96816 733-9260

Kalihi-Palama Clinic 1700 Lanakila Avenue, Honolulu, HI 96817 832-5800
Makaha Clinic 84-1150 Farrington Hwy., Waianae, HI 96792 697-7880
Kaneohe Clinic 45-691 Keaahala Road, Kaneohe, HI 96744 233-3775

Kalihi Palama Behavioral 952 North King Street, Honolulu, HI 96817 841-0011
Health Center
Hale Na' au Pono-Waianae 86-226 Farrington Hwy., Waianae, HI 96792 696-4211
Coast Community Mental
Health Center

CLUBHOUSE COMMUNITIES

Waipahu Aloha 94-091 Waipio Point Access Road, Waipahu, HI 96797 675-0093
(waipahuclubhouse@hawaii.rr.com)

Diamond Head 3627 Kilauea Avenue, Bldg. 410, Honolulu, HI 96816 733-9188
(diamondheadclubhouse@yahoo.com)

Hale O Honolulu 1700 Lanakila Avenue, Honolulu, HI 96817 832-5142
(haleohonolulu@gmail.com)

Kauhale Lahilahi 84-1150 Farrington Hwy., Waianae, HI 96792 697-7170
(Kauhalelahilahi@gmail.com)

Ko “olau Clubhouse 46-016 Alaloa Street, Kaneohe, HI 96744 233-3778
(koolauclubhouse@hawaii.rr.com)

CASE MANAGEMENT SERVICES: VETERANS

Dept. of Veterans Affairs: 459 Patterson Rod., Honolulu, HI 96819 433-0660
Social Work
US Vets Initiative: VIP & Building 37, Shangrila, Kapolei, HI 96707 682-9000

Transitional Housing
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CASE MANAGEMENT SERVICES

Access Line Screening, Intake, Assessment, Counseling, re-
ferrals, shelters
Action With Aloha www.actionwithaloha.com
APEX Case Management Ser- 94-316 Waimaka St., Mililani, HI 96789
vices, LLC
CARE Hawaii, Inc. www.carehawai.info/
Community Empowerment WWW.C-Empower.com

Services, LLC

DOH-Dept. of Developmental 3627 Kilauea Avenue, Room 109, Honolulu, HI

Disabilities Division: Case 96816
Management Branch
Domestic Violence Action www. stoptheviolence.org
Center
Hale Na"au Pono www.weecmhc.org

HMSA: Behavioral Care Con-
nection

P.O. Box 860, Honolulu, HI 96814

Helping Hands Hawaii www. helpinghandshawaii.org
Honolulu Community Action
Programs:

Central District Office Central District Office, Aiea, HI 96701

Kalihi-Palama District Office 1555 Haka Dr., Ste.# 2408, Honolulu, HI 96817

Leahi District Office 1915 Palolo Ave., Honolulu, HI 96816

Waianae District office Waianae District Office, Waianae, HI 96792

Institute for Human Services 546 Kaaahi St., Honolulu, HI 96813

Kahi Mohala Behavioral www.kahimobhala.org

Health Center

Kalihi-Palama Health Center: /itip.//www.kphc.org/patient-care/healthcare-for-

Healith Care for the Homeless the-homeless

832-3100

484-4489

779-2660

533-3936

942-7800

733-9172

534-0040

696-4211

948-6828

847-3866

488-6834

847-0804

732-7755

696-4261

447-2824

Call Center:

677-2512

531-6322
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CASE MANAGEMENT SERVICES (CONT.)

Life Foundation: HIV Care Depart- 6.7 Ala Moana Blvd., Ste.# 226, Honolulu,
ment HI 96813

Mental Health Kokua www.mentalhealthkokua.org

North Shore Mental Health, Inc. www. northshorementalhealth.com

Pacific Gateway Center of Hawai 'i 83 North King St,, Honolulu, HI 96817

Steadfast Housing Development 677 Ala Moana Blvd,, Ste.# 713
Corp.

Waianae Coast Comprehensive:  86-260 Farrington Hwy., Waianae HI 96792
Case Management/Homeless Out-
reach
Waikiki Health Center CARE-A-VAN 1640 South King St., Honolulu, HI 96826

Outreach Program

CASE MANAGEMENT SERVICES: YOUTH

Children & Adolescent Behavioral 86-226 Farrington Hwy., Waianae, HI 96792

Health Services: Hale Na au Pono

Child & Adolescent Mental Health: 2045 Kamehameha 1V Rod., 1st Floor, Hono-
Kalihi-Palama Family Guidance lulu, HI 96819
Center

Family Program Hawaii: Honolulu 250 Vineyard St., Honolulu, HI 96813

Hale Kipa Youth Outreach 415 Keoniana St., Honolulu, HI 96815

Honolulu Community Action Pro- 1555 Haka Dr,, #2408, Honolulu, HI 96817

gram: Kalihi-Palama District Center

PSYCHOEDUCATIONAL ANGERMANAGEMENT SERVICES

Ke Ala Pono 1314 King St., Ste. 962, Honolulu, HI 96814

Leeward Counseling Center P.O. Box 75446, Kapolei, HI

Quality of Life www.qualityoflifehawaii.com

521-2437

737-2523
638-8700
851-7010

599-6230

456-4490

321-1555

696-4211

848-1438

545-0882
942-5858

847-0804

591-0921
330-5594

739-9549
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Anodyne Treatment Pro-
grams

Catholic Charities

Child and Family Services-
Developing Options to Do-
mestic Violence

Hawaii Counseling & Edu-
cation Center, Inc.

Ola Hou Clinic

Parents And Children To-
gether-Family Peace Cen-
ter

The Institute for Family
Enrichment Training &
Consultation

Catholic Charities Hawaii-
Ho 'ola Pono

Domestic Abuse Shelters
& Transitional Apartments

Church of the Crossroads-
United Church of Christ
Transition House

Domestic Violence Action
Center

Hale Ola Windward Abuse
Shelter

DOMESTIC VIOLENCE SERVICES
HOURS: Mon. - Fri.: 9:00 a.m. - 7:00 p.m.

200 N. Vineyard Blvd., Honolulu, HI, 96817

200 N. Vineyard Bivd., Bldg B, Honolulu, HI 96817

970 North Kalaheo Avenue, Kailua, Hawaii

98-1247 Kaahumanu Street, #223 Aiea, HI. 96701
1505 Dillingham Boulevard, Suite 208, Honolulu, HI
96817

615 Piikoi St., Suite 105, Honolulu, Hawaii 96814

DOMESTIC VIOLENCE VICTIM SERVICES

Individual and separate group sessions for victims and
offenders.

A saffe haven for those fleeing domestic violence. Accepts
abused partners and their children.

Transitional shelter

Legal representation, client advocacy, case management
and crisis support.

Safe Haven and shelter for women and children.

545-7706

535-0150

532-5100

254-6484

487-5433

832-0855

591-1017

521-4357

841-0822

943-2837

534-0040

528-1033
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DOMESTIC VIOLENCE VICTIM SERVICES (CONT.)

Hawaii State Coalition  Coordinating domestic violence prevention and interven- 832-9316
Against Domestic Vio- tion services, affecting public policy, education and
lence training on family violence to service providers, serves as

a clearinghouse, provides technical assistance on family
violence matters, and provides
facilitation when requested by member agencies.

OHIA Domestic Violence Shelter for women and their children, crisis response, life 247-2406
Shelter planning, referrals, legal and medical needs, and recovery
support services for those with substance abuse behav-
fors.

Salvation Army-Na Lei In-home & community outreach, outpatient substance 232-0046
Lokahi abuse treatment, women and children support
groups, care coordination, prenatal education, and refer-
rals.
Sex Abuse Treatment Confidential crisis intervention, legal system 524-7273
Center aavocacyy support, counseling, and medical services for

sexual assault victims.

Child & Family Services Victim Advocacy: 585-2712
www. childandfamilyservices.org

Family Peace Centers, Victim Advocacy: 847-3285
PACT www.pacthawali.org
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confidential.

The State of Hawaii oversees Homeless Programs that aim to help homeless persons to obtain and
keep permanent housing. Outreach Programs strive to help homeless persons improve their health
and social skills so they can eventually become self sufficient. Help is available and all information is

Islandwide Information & Referral
Aloha United Way—211 : 24-hour statewide community information & referral service
ACCESS 832-3100: Dept. of Health Adult Mental Health Division, 24 hours / 7 days a week

PROVIDER AGENCIES FOR HOMELESS PROGRAMS

Alternative Structures International
696-4039

Catholic Charities Hawaii
696-4885

Institute for Human Services
845-7052 (women), 537-2724 (men)

Steadfast Housing Development Corp.
599-6230, 682-4466

Holo Loa’a
259-6658 (Waimanalo) (families)
682-3869 (Kalaeloa) (singles/families)

Homeless Solutions
973-0500 Families, 522-0540/947-7181
Working singles, 946-8063 Elderly, 599-5759

Mental Health Kokua
737-2523 / 524-7233

City, Dept. of Community Services
523-4495

Kahikolu Ohana Hale O Waianae
697-7300

Next Step Project, WHC
791-9385

86-660 Lualualei Homestead Rd., Waianae 96792
Transitional shelter for families

2745 Pali Hwy, Honolulu 96817
Maililand transitional shelter for families

546 Kaaahi St (women/children), Honolulu 96817
350 Sumner Street (men), Honolulu 96817

677 Ala Moana Blvd Suite 713, Honolulu 96813

Hale Ulu Pono—singles, mentally ill

41-490 Saddle City Road, Waimanalo 96795
Families, singles

2734 S. King St. #100, Honolulu 96826

1600 Kapiolani Blvd, Honolulu 96814
Singles—emergency & transitional

715 S. King St. 3rd Floor, Honolulu
87-730 Farrington Hwy., Ste. B, Waianae, HI
96792

Pier One, Honolulu, HI 96813

HOMELESS OUTREACH AGENCIES

Angel Network Charities
5339 Kalanianaole Hwy., Honolulu 96821

377-1841

Kalihi-Palama Health Center
7350 Sumner Street, Suite 101, Honolulu 96817
531-6322
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HOMELESS OUTREACH AGENCIES (CONT.)

Waianae Coast Comprehensive Health Center
86-260 Farrington Hwy., Waianae 96826

696-1586

Waianae Community Outreach
87-217 St. John’s Road, Waianae 96792

696-5667

Waikiki Health Center
1640 S. King St., Honolulu 96815
922-4790

WOMEN’S CLEAN & SOBER HOUSES

When looking for a clean and sober house, be sure your living arrangements will help your recovery.
These are a few questions to ask:

* Cost? * How many will be living there?

* Can you meet possible roommates? * How many in one room?

* Who is the team leader of the house?

* What are the requirements for living there (i.e. rules, chores, meetings, bible study, etc.)?
Before signing any agreements, be sure to think about all the expectations the house has for its resi-
dents, and make sure that you are confident and willing to live by their rules. Always have a backup
plan for your shelter needs.

LEEWARD
Inspirational House Call Ed/Tara Dortich at 216-6262 Capacity: 16 women
99-778 #A Nahiolea Street, Aiea, HI 96701

Ha aheo Na Wahine Call Hyimeen at 630-0573 or 699-1008
Waianae, HI 96792

Ho’ololi ‘Ike Loa Call Holly Kuehu at 953-7903 Capacity: 72 women
85-184 Waianae Valley Rd, Waianae, HI 96792

House of Change Call Jonathan B. at 489-6221
91-1119 Kanela St., Ewa Beach, HI 96706

Starting Over Call Koko at 391-6054 or the office at 689-6972

in Recovery II 91-821 Lapine Pl., Ewa Beach, HI 96706

West Side Hale Call Bridget McCrocklin at 542-4820 for both
84-929 A Hana Street, Waianae, HI 96792 Capacity: 6 women
87-144 Liopolo Street, Waianae, HI 96792 Capacity: for families

Women in Need Call Marcia Bermoy at 696-2007 Capacity: 16 women

89-914 Pukui Street, Waianae, HI 96792
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WOMEN’S CLEAN & SOBER HOUSES (CONT.)

HONOLULU
Date Street Call Leonard at 699-4356 or
Recovery House Jennifer at 348-3192
2550 Date St., Honolulu, HI 96826
Father Rubie Call Father Rubie at 524-2671 Capacity: call
1453 Pele Lane, Honolulu, HI 96813
Fernhurst YMCA Call Elaine or Brenda at 941-2231 x. 100 Capacity: 80 (40 doubles)
1566 Wilder Ave., Honolulu, HI 96822 women & children

Na Wahine O Hawaii  Call Mary Lou at 692-3099
2012 Pacific Heights Rd., Honolulu, HI 96813

Oxford House Call Joe Chavez at 957-0324 Capacity: 10
815 Lopez Lane #C, Honolulu, HI 96817 women & children

Piikoi Recovery House Call Evalani Souza at 450-7089/523-7690 Capacity: 20 women
1665 Piikoi Street #5, Honolulu, HI 96822

WINDWARD

Lovelyn’s House Call Lovelyn Apilando at 342-3884 Capacity: 5 women
44-133 Mikiola Drive, Kaneohe, HI 96744

Ohana Hale-Women & Call Leina at 861-6801 or Liz at 450-0044
Children 1073 Loho St., Kailua, HI 96734

Ohana Recovery House Call Cindy Glaze at 548-9746/699-3767
719 Wana'ao Rd., Kailua, HI 96734

Serenity Hale Call Lovelyn Apilando at 342-3884
44-133 Mikiola Drive, Kaneohe, HI 96744

Tradition House Call Lei K. at 780-7032
46-078 Emepela Pl., Kaneohe, HI 96744

Women in Need Call Deverlyn Baquiring at 239-1996 Capacity: call
47-508 Haanopu Way, Kaneohe, HI 96744
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Alii Ai Mokuhale

Bayside Rcovery

Big Mama’s House

E Kumu Wawae

Ha aheo Na Kane

Hale Mali‘e Kane

Hale Na Pono

Inspiration House

Kapolei Hale

Moku Hale

Starting Over In

Recovery Hale

Victory Ohana

Date Street
Recovery House

Green Street

MEN’S CLEAN & SOBER HOUSES

LEEWARD

Call Gerry or Kaipo at 699-7095
84-135 Jade St., Waianae, HI 96792

Call Bobby Rego at 255-8700
Laahaina St., Kapolei, HI 96707

Call Hyimeen Akiona at 699-1008 Capacity: call
84-822 Lahaina St., Makaha, HI 96792 (single or father & child)

Call Raymond at 630-9963 or Moses at 853-9852
84-696 Farrington Hwy., Waianae, HI 96792

Call Hyimeen Akiona at 630-0573
Makaha, HI 96792

Call Call Howard at 696-2366; or Jeff at 696-0926;
or Mahina at 696-1964
They manage 3 Houses in the Leeward area

Call Bobby Christenson at 372-2088/695-1182 Capacity: 20 men
84-290B Makaha Valley Rd., Waianae, HI 96792

Call Ed/Terra Dortch at 216-6262 Capacity: 30 men
98-175 Kuleana Road, Pearl City, HI 96782

Call Justin or Kalai at 387-7126
92-518 Awaawa PI., Kapolei, HI 96707

Call Kaipo at 699-6036
86-078 Hoaha St., Waianae, HI 96792

Call Koko Aquino at 689-6972 Capacity: 13 men
91-821 Lapine Place, Ewa Beach, HI 96706

Call Loma Bridges at 291-3438 or 677-2434 Capacity: 180 men
94-104 Pupuole Place, Waipahu, HI 96797

HONOLULU

Call Jennifer at 348-3192 or Phillip at 232-5785  Capacity: 49 men
2550 Date Street, Honolulu, HI 96826

Call Thomas at 699-5675 or Harold at 627-5157 Capacity: 40 men
924 Green St., Honolulu, HI 96822
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First Lap

Mission 360

Naleialoha

AANAHOW

Brotherhood of Men

Recovery House

Rebuilders Addiction

Ministry

Stepping Stone, Inc.

Tradition House

Twelve Step House

HONOLULU (CONT.)
Call Matthew Taufete'e at 739-2242

Call Michele or Fred at 673-6755
Waipahu, Hawaii 96797

Call Nalei Davis at 450-9730
99-778A Nahiolea St., Halawa, HI 96701

WINDWARD

Call Bert Smits at 721-4543
45-660 Kulukeoe Street #A, Kaneohe, HI 96744

Call Dr.Twentymen at 591-2345/429-0800
47-508 Haanopu Way, Kahalu™u, HI

Call Howard Kahue at 239-6917
Manages 2 houses in the Kaneohe area

Capacity: 6 men

Capacity: 25 men

Call Mario at 247-1693 or Call Allen Viera at 463-0451

Manages 2 houses in the Kaneohe area.

Call Jody Solbach at 722-6584
Manages 4 houses in the Kaneohe area.

Call Randy Baird at 693-5111
47-008 Lihikai Street, Kaneohe, HI 96744

ISLAND WIDE CLEAN & SOBER HOUSES

Makana O Ke Akua, Inc.Call Harold Aldridge at 450-1327

(Men)

Oxford Houses
(Men)

Oxford Houses
(Women)

Tony Gonzalez
Clean & Sober
House

Honolulu area—1 house; Central Oahu—1 house;
Leeward—4 houses

Call Joe Chavez at 957-0324
Leeward area-2 houses; Kaneohe/Kailua-6 houses;
Honolulu/Kalihi-24 houses

Call Joe Chavez at 957-0324
Leeward area— 1 house; Honolulu-4 houses;
Windward-1 house

Call Tony Gonzalez at 696-9925
84-174 Makau Street, Makaha, HI 96792
2017 10th Avenue, Honolulu, HI 96716

Capacity: 14 men

Capacity: 70 men
total

Capacity: 20 men

For a complete
house listing, visit:
makanaokeakua.org

For a complete
house listing, visit:
oxfordhousehi.org

For a complete
house listing, visit:
oxfordhousehi.org

(no sex offenders)
Capacity: 12 men
Capacity: 18 men
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RENTING

Review your lease agreement carefully so you understand your responsibilities.
The Hawaii Landlord-Tenant Code will help you understand your rights as a tenant. Read the Code at the

library for free or buy a copy from the Dept. of Commerce & Consumer Affairs, 586-2634.

Access to Recovery

Catholic Charities
City & County of Honolulu
Daily listings

Govt. Housing
Homeless/temporary shelters

Housing/Urban Development
Rentals Illustrated
State of Hawaii

The Giving Tree

Salvation Army

Weekly listing

Hawaii Community
Lending & Assets

Home Ownership
Assistance Program

Hawaii Homeownership
Center

Habitat for Humanity

Self-Help Housing
Corporation of Hawaii

www. hawaii.gov/health/substance-abuse/ATR-
for those dealing with substance abuse

www. catholiccharitieshawaii.org
Section 8 Program
Newspaper or www.honolulu.craigslist.org/oah

Some felonies may bar you from public housing
www.auwll1.org

Resources for homeowners, homeless, renters
www.rentalsillustrated.com—free at supermarkets
Section 8 Program

www.glvingtreehawaii.org—clothes, furniture, food,
household goods, rent assistance, money management

classes

www.salvationarmyhawaii.org—help with financial needs
and many other resources)

www.legalaidhawaii.org—free copy at 924 Bethel St.
HOME OWNERSHIP

Financial literacy classes & down payment assistance to
become & remain homeowners

For Native Hawaiians

Credit reduction & home ownership counseling to help
purchase and maintain home

Helps you build a house

Build your own house

692-7506

521-HELP
768-7096
592-9022

832-5960
211

522-8175

832-6040

524-9397

591-5605

536-4302

587-7886

1-866-
512-4627

523-9500

538-7676

842-7111
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START UP YOUR UTILITIES

Hawaiian Electric Company Phone: 548-7311
820 Ward Ave., Honolulu, 96814 Website: www.heco.com
Deposit: $50.00 or more, depends on area and credit check.
Gas The Gas Company Phone: 535-5933 ext. 1
515 Kamake'e St., Honolulu, 96814 Website: www.hawaiigas.com

Deposit: $75.00, depending on location. Need State ID or
Driver’s License. Cash payment accepted in person.

Telephone Services
Cellular/Wireless Phone

AT&T 1-866-662-4548 www.ATT.com/wireless

Boost Mobile 1-888-BO0OST-4U www.boostmobile.com

Verizon Wireless 945-0022 (Honolulu) www.gowireless.net

Hawaiian Telcom 643-3458 www. hawaiiantel.com

Mobi PCS 688-MOBI (6624) www.mobipcs.com

Sprint Hawaii 847-9000 www.sprint.com

T-Mobile 1-800-866-2453 www.t-mobile.com
Land Line Phone

Hawaiian Telcom Oceanic Time Warner Cable

Phone: 643-3456 Phone: 643-2100

Deposit: None Required Deposit: Call for current information

Website: www.hawaiiantel.com Website www.oceanic.com

Water/Sewage Board of Water Supply of Honolulu Phone:  748-5000
630 S Beretania St., Honolulu, 96813 Website: www.hbws.org
Deposit: None; Cash payments (for monthly bills) accepted—payments
will be accepted in person; Drivers License Required.

Cable Oceanic Cablevision Phone: 643-2100
200 Akamainui St., Mililani Town, 96889 Website: www.oceanic.com
Deposit: $48.00 one time installation fee and $45.50 month
(Standard Service); Cash payments accepted in person.

There are other cable options available. Check for services that fit your needs.
« If you owe money from past services with any of the above companies,
you need to pay them in full before they will allow you to start a new service.

e Research the best plan that works for you and your budget. Please note that
some companies may do a credit check.

o Cash payments are accepted in-person at these locations. These companies
also accept money orders, until you establish a checking account.

e Honolulu Community Action Program takes applications in June for utility assistance
under their LIHEAP program. 488-6834
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Adult Children
of Alcoholics

Alcoholics
Anonymous

Al-Anon

Narcotics
Anonymous

Nar-Anon

Gamblers
Anonymous

Gam-Anon

Anxiety & Depression

Attitudinal Healing

Bereavement/Grief

Co-dependants
Anonymous

Faith-Based
Organizations

Church of the Crossroads, 949-2220
1212 University Ave., Honolulu 96816
Discussion, speaker, book study

946-1438
810 N. Vineyard, Honolulu, HI 96817

Oahu Information Service, 546-5647
P O Box 2625, Honolulu, 96803
Anyone who is/was affected by
someone’s drinking.

Oahu Area Committee, 734-4357
P O Box 89636, Honolulu, 96830

Downtown Ohana, 382-4994 (Bryon)
1159 Bethel Street, Honolulu, 96814

Church of the Crossroads, 949-2220
1212 University Ave., Honolulu, 96816
Family & friends of drug addicts

Church of the Crossroads, 949-2220
1212 University Ave., Honolulu, 96816

Harris Untd. Methodist Ch. 595-8838
20 S. Vineyard Blvd., Honolulu, 96817

Waikiki Health Center, 931-6444

277 Ohua Ave., # 205H, Honolulu, 96815

Hawaii Center for Attitudinal Healing
554-7489 attitudinalhealinghawaii.org

Castle Medical Center, 263-5050
640 Ulukahiki St., Kailua, 96734
For anyone whose loved one has died

Compassionate Friends, 263-2801
Waikiki Yacht Club

1599 Ala Moana Blvd., Honolulu, 96815
For families after death of a child

589-2632
444-2359

Monday
6:00—7:15 pm

oahucentraloffice.com
Island-wide daily

Island-wide daily
afg.hawaii.org/oahu

WWW.Nna-hawaii.org

Daily
4:00—5:00 pm

Friday
8:00 pm
nar-anon.org

Thursday & Friday
8:00 pm

Tuesday
7:30 pm

2nd & 4th Thursday
3:00—4:30 pm

Each Tuesday @ 7 pm
or 1st of month
@ 11:00 am

1st Saturday
10:00—11:30 am

superpages.com/yellowpages/c-churches/s-hi/t-oahu

alohaisles.com/oahu/churches.html
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Depression & Bipolar

Hepatitis
HIV/AIDS

New Start

Schizophrenia &

Moiliili Community Center, ca//931-6444 1st & 3rd Monday

2535 S. King St.,, Rm. 104, Honolulu, 96826
Waikiki Health Center, 931-6444

277 Ohua Ave., # 205H, Honolulu, 96815
Hawaii Medical Center East, 221-6204

2230 Liliha St., Honolulu, 96817

Life Foundation, 521-2437
677 Ala Moana Blvd., Honolulu, 96814

New Hope, 842-4242
290 Sand Island Access Rd., Honolulu 96819

Waikiki Health Center, 931-6444

Schizoaffective Disorder 277 Ohua Ave., Rm. 205H, Honolulu, 96815

Serious Life Changes

Windward YMCA
1200 Kailua Rd. Kailua, 96734

Sex & Love Addicts

Church of the Crossroads, 949-2220

1212 University Ave., Honolulu, 96816

Stroke

Rehab Hospital of the Pacific, 531-3511

226 N. Nimitz Hwy., Honolulu, 96817

Bridges Education Classes
Call for start dates
Tuesdays, 3:00—5:30 p.m

Wednesday
9:00—10:00 a.m.

2nd & 4th Mondays
5:30-7:00 p.m.

1st & 3rd Wed.
10:00—11:30 a.m.

Self-Esteem Group
1st & 3rd Monday
3:00-4:30 p.m.

Compassionate Communication

2nd & 4th Monday
3:00—4:30 p.m.

United Self Help Support Groups

Queen’s Outpatient
Nuuanu and Vineyard
www.unitedselfhelp.org

Leeward Comm. Mental Health Center
860 4th St., Pearl City, 96782

St. Christopher’s Episcopal Church
93 North Kainalu Dr., Kailua, 96734

Queens Behavioral Health Services
1374 Nuuanu Ave, Grd. Fir., Honolulu, 96813

Hawaii Self Storage Conference Room
2909 Waialae Ave., Honolulu, 96826

Hawaii Self Storage Conference Room
2909 Waialae Ave., Honolulu, 96826

6:00—7:30 pm
2nd & 4th Monday
6:00—7:30 pm
3rd Thursday
6:30 pm

Every Friday
5:30—6:30 pm

Mondays
7:00-8:30 pm

1st & 3rd Thursday
6:00—7:30 pm

Monday
7:00-8:30 pm

Wed., Thurs., Sat.
8:00 pm

1st Tuesday
10:00—11:30 am

561-1837
(Bud Bowls)

456-9579

931-6444

931-6444

931-6444

931-6444



FAMILY SERVICES Page 31 \
PARENT EDUCATION & SUPPORT

www.theparentiine.org—free, confidential information to 526-1222

Parent Line help solve problems in parenting, child/adolescent behavior
& development, and community resource information &
parenting handouts
Prevent Child Abuse Hawaii Information & advocacy 951-0200
211 General information & referrals, statewide, toll-free 211
Baby Hui Support network for families with children ages 0-3 735-2484
Catholic Charities Youth and family support services 521-4357
Child & Family Services Family strengthening 681-3500
Communities in Schools Helps adolescents stay in & graduate from high school 841-1027
Early Headstart Child development activities for ages 0-3, parent education 842-5996
Families for R.E.A.L. Parent education for children 0-5 years 453-6478
235-9189
Family Peace Center-Oahu  Domestic violence intervention 832-0855
Good Beginnings Alliance Community support for families wy young children 531-5502
Hawaii Coalition for Dads Promotes involved, nurturing, responsible fatherhood 841-2245
Healthy Start Intake, screening, home visits, early intervention for infants 586-4400
Jewish Community Services Crisis intervention for Jewish families 258-7121
MOMS Club Support / activities for stay-at-home moms & keiki (varies)
Neighborhood Place Family strengthening program 696-4598
Nurturing Fathers (TIFFE)  13-week group program, www.tiffe.org 596-8433
Parents & Children Together Parent education & activities, respite, other programs 832-0855
PARENTS Parent education groups 235-0488
Pulama I Na Keiki Education for families of Hawaiian children prenatal to 5 535-1314

Queen Liliuokalani Children’s For Hawaiian children who are poor or have lost a parent  847-1302
Center

Respite Care Programs Time out from parenting for families under stress 671-4900
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Aloha Mothers of Multiples

American Red Cross

Baby SAFE

Hawaii Mothers Milk

Healthy Mother, Healthy Babies
Keiki Injury Prevention Coalition
Kids Health Insurance

La Leche League

Mary Jane Program

PATH Clinic (Salvation Army)
Planned Parenthood
Women’s Way

Women, Infant & Children

CHILDREN WITH SPE-
CIAL NEEDS

Assistive Technology
Resource Center

Family Guidance Centers
Hawaii Families as Allies
H-KISS

Learning Disabilities
Association of Hawaii

PREGNANCY, INFANTS, & YOUNG CHILDREN

Support through education, resource networking &
friendship

Infant/children CPR classes, babysitting training

For pregnant women who use chemical substances

Information on breastfeeding

Free pregnancy resources

Prevent & reduce child injuries

Free or low-cost healthcare for children
http.//llinorcal.org/groups/Hawaii.htm/

Helps women & families w/unplanned pregnancy

Substance abuse, pregnancy care, parenting
Substance abuse, pregnancy care, parenting
Free pregnancy resources

(WIC) Nutrition for young children

247-TWIN
(8946)

734-2101

696-1559

949-1723
737-5805
537-9200

211

261-9776

734-2034
589-1149
732-2802

586-4768

Includes éﬁ'}dtional, béhbviofal, br physicdl |

disabilities, trauma, deaf/blind, ADHD, etc. i

Assistive tech-
nology for those with special needs

Request via school’s IEP/Special Education or MedQuest
Family support and resources, www.hfaa.net
Information for parents of special needs children ages 0-3

Parent support, education, and resources

Preschool Developmental  Children ages 3-5
Screening Program
Special Parent www.spinhawaii.org

Information Network

532-7110

733-9393

487-8785

594-0066

536-9684

832-5675

586-8126
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CHILD CARE
Native Hawaiian child care assistance program 535-1300

Child Care Connections Financial assistance for preschool & child care 356-5555
Head Start Free preschool programs for low income families 847-1000
Keiki O Ka Aina HIPPY & Parent participation Preschools, ages 0 to 5 845-3454
PATCH Helps to find child care, preschool, daycare, etc. 839-1988
Parent-Child Interaction Kahuku, Punaluu, Hauula (Na Kamalei), Laie 237-8500
The Institute for Parent-child interactive play mornings 596-8433
Family Enrichment

In Peace—Keiki Steps Native Hawaiian early education 620-9043
Preschool Open Doors Subsidies 791-2130
Tiny Tots City & County; Hawaii Kai-McCully: 973-7250; Makiki-Aiea:

522-7070; Pearl City-Waianae & Wahiawa 675-7130
YMCA Parent-child activity classes and child care (Nuuanu) 541-5261
YWCA Parent-child activity classes and child care 538-7061
CHILDREN IN SPECIAL CIRCUMSTANCES
Epic Ohana Conferencing Mediation for children in welfare/protective services 838-7752
Foster Family Warm Line Support and assistance for foster children & foster families 545-1130
Kids Hurt, Too (grief) For grieving children 735-2989
New Hope Religious services, outreach, support groups 842-4242
Queen Lili'uokalani Social services and support—at least one parent deceased 847-1302
PRE-TEENS & TEENAGERS

Adult Friends for Youth www.afyhawaii.com- parenting classes, especially teens 833-8775
Boys & Girls Club Positive, after-school community involvement/activities 949-4203
Hale Kipa www.halekipa.org, ages 10-21: shelter, intervention, pregnancy care 589-1829
Teen Line Teens can talk to someone confidentially when confused, worried 521-TEEN

about themselves or friends, frustrated, or want to know about
adolescent issues
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OUTDOOR RECREATION

Camping http://camping.honolulu.gov
Canoe www.y2kanu.com/links.htm
Hawaiian Trail & Mountain Club www.htmclub.org
Na Ala Hele Hiking— www.hawaiitrails.org
Soccer www.islandsoccer.com
Softball www.softballinhawaii.com
Volieybaill www.aloharegion.com
Public parks see “City & County” in white pages
ENVIRONMENT & VOLUNTEER OPPORTUNITIES
Kai Makana www.kaimakana.org— to better understand & 282-8012
preserve marine life & ocean
Kanu Hawaii www.kanuhawaii.org—sustainable, resilient & 206-8446
compassionate communities
KAUPA Kalihi Stream clean-up 853-2218
Paepae O Heeia Help maintain and restore fishponds 236-6178
Sierra Club www. sierraclubhawaii.com—environment / hiking 538-6616
Recycling Services www.opala.org—City & County of Honolulu 768-3200

Conservation: protect ecologically important /ands 537-4508
& waters—www.malamahawaii.org

The Nature Conservancy/
Malama Hawaii

MUSEUMS & HISTORY

Many have kamaaina day or discounts.

Arizona Memorial Free—www.nps.govy/usar 422-3300
Bishop Museum www. bishopmuseum.org 847-3511
Contemporary Art Museum www.tcmhi.org
Hawaii Plantation Village www. hawailplantationvillage.org 677-0110
Hawaii State Art Museum Free—www.state. hi.us/sfca 586-0300
Hawaiian Railway Society www. hawailanrailway.com 681-5461
Honolulu Academy of Arts www. honoluluacademy.org 532-8700
Iolani Palace www. iolanipalace.org 522-0822
Japanese Cultural Center www. jcch.com 945-7633
Manoa Heritage Center www.manoaheritagecenter.org 088-1287
Waimea Valley www. waimeavalley.net 638-7766
THEATRES, ACTING, SHOWS, SPORTS
Diamond Head Theatre www.diamondheadtheatre.com 733-0277
Honolulu Theatre for Youth www.htyweb.org 839-9885
Kumu Kahua Theatre www.kumukahua.org 536-4441
Manoa Valley Theatre www.manoavalleytheatre.com 988-6131
Hula Halau www. mele.comy/resources/hula. htm/
Academy of Film & Television www.americanfilmactor.com 596-8300
Blaisdell & Waikiki Shell www. ticketmaster.com
University of Hawaii games www. hawajiathletics.com
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BANKING & OTHER FINANCIAL SERVICES

A bank is a safe place to handle your money. Research your options. Sometimes
banks don't explain fees clearly. Here are some things to find out:

1. Do they offer free checking accounts? If not, what is the minimum balance to
avoid service charges? Are there other costs? Do you get free checks?

2. How much is the overdraft fee?

3. What are the ATM fees?

Here are a few banks and a credit unions you can try. For others, look in the
yellow pages of the phone book under “banks” or “credit unions.”

American Savings Bank Bank of Hawaii

627-6900 / www.asbhawaii.com 1-888-643-3888 / www boh.com
Central Pacific Bank First Hawaiian Bank

544-0510 / www.centralpacifichank.com 643-4343 / www.fhb.com
Hawaii National Bank Hawaiian Tel FCU

528-7755 / www.HawaiiNational.com 735-6940 / www.htefcu.org

MANAGING MONEY & CREDIT

Consumer Credit ccecsofhawaii.org—Provides advice & counsel on 532-3225
Counseling credit use and handling debt.
Credit Reports www.annualcreditreport.com—1 free per year

Hale Ipu Kukui Alakai www.haleijpu.org—Money management for SSA & 599-5001
SSI recipients. Assistance, referrals, classes

Salvation Army www. salvationarmyhawail.org—Assistance, refer- 841-5565
rals, classes

Ways to Work Money management training and assistance with 695-2603
basic needs (small loans for car, rent deposits,
child care, home repair, & other purposes)
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TAXES
Free Tax Assistance www.hawaiitaxhelp.com 211
Legal Aid Society of Hawaii Tax information 536-4302

Unemployment Insur-
ance-Dept. of Labor &
Industrial Relations

Department of Human
Services—Benefit, Em-
ployment & Support
Services

GOVERNMENT ASSISTANCE

http://Hawaii.gov/labor/ui—Provides information on  Honolulu Claims

the requirements of the unemployment insurance Office: 586-8970
program; accepts claims for unemployment benefits;

and determines eligibility and the amount of benefits Waipahu Claims

due. Office: 675-0030

Kaneohe Claims
Office: 233-3679

General Assistance: 643-1643
http.//humanservices.hawaii,gov/bessd/ga/

Oahu Branch: 820 Mililani Street, Suite 710, Hono-

lulu, HI 96813

Provides cash benefits for food, clothing, shelter and

other essentials to adults ages 18 through 64, with-

out minor dependents, who are temporarily disabled

and who do not qualify for Social Security.

Temporary Assistance to Needy Families 643-1643
(TANF) & (Temporary Assistance to Other
Needy Families (TAONF):
http.//humanservices.hawali,gov/bessd/tant/

Oahu Branch: 820 Mililani Street, Suite 710, Hono-
lutu, HI 96813

Provides monthly cash benefits to families for food,
clothing, shelter, and other essentials. In order to
qualify, a family must include children under the age
of 19 and the family’s total gross income must be
under 185% of the 2006 Federal Poverty level.
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24/7 HOTLINES & CRISIS HOTLINES

Access Line 832-3100 Mental health/suicide crisis line

Child Welfare/Protective Services 832-5300

Child Help USA 1-800-4-A-Child 24-hour child abuse hotline

Domestic Violence Shelter & Crisis Hotline 841-0822 /  Safety planning, crisis
526-2200 intervention, emergency shelter

Domestic Violence Clearinghouse/ 531-3771 Safety plan, support, advocacy,

Legal Hotline accompaniment to court

National Domestic Violence Hotline 1-800-799-7233 1-808-787-3224 (TTY)

Poison Center 1-800-222-1222 Information & advocacy

Prevent Child Abuse Hawaii 951-0200 Domestic violence (PACT)

Pu’uhonua Crisis Counseling 585-7944 Domestic violence

Senior Abuse Hotline 832-5115 Adult Protective Services

768-7700 Honolulu Elderly Affairs Division

Sexual Abuse Treatment Center 524-7273 24 —hour hotline
535-7600 Daytime Main Line

Helping Hands Hawaii Suicide & Crisis Center 521-4555 After hours emergencies, sui-
cide and crisis line

United Self-Help Warm Line 931-6444 Suicide crisis line (Monday-
Sunday: 4:30 pm-9:00 pm)
[ DISASTER RELIEF ]
American Red Cross-Hawaii State Chapter 734-2101 www.hawaiiredcross.org—Immediate emer-

gency assistance to victims of disasters in-
cluding food, clothing, crisis counseling,
etc.

Christian Reformed World Relief Committee 596-8980 Disaster relief by providing needs assess-
ments, estimates, and reconstruction for
those with no insurance.

Disaster Assistance Program-Federal Emer- 851-7900 Assistance and relief to victims of federally
gency Management Agency declared disasters (storms, floods, etc.) and
provides emergency loans.
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RIDE THE BUS ON OAHU

The Bus Pass Office —- 811 Middle Street aka: Kalihi Transit Center
Step 1 Get information & plan your trip — to & from your destination (date, time, address)

Step 2 Bus Number and Time — call TheBus at 848-5555, or visit its website at www.thebus.org or access
free Smartphone app at “Da Bus”.

Step 3 Have exact cash ready or use Bus Pass (Note: Bus drivers do not give change.. Bus
passes must be bought before and cannot be purchased on the bus.)

Adult Fare - $2.50 one-way or $60.00 monthly pass or $660.00 annual pass
Youth Fare - $1.25 one-way or $30.00 monthly pass
(6-17 years, including high school students up to 19 years old with valid high school 1.D.)
Senior Fare - (65 years & older) $1.00 one-way with a $10.00 Senior Card good for 4 years
Monthly Pass Sticker - $5.00 or $30.00 - 1 year or $60.00 — 2 year (available at TheBus Pass Of-
fice & Satellite City Hall locations)
*Annual renewal stickers can be purchased via the Pass by Mail Program, TheBus
Pass Office*, & cash payments at Satellite City Halls

Disability Fare - $1.00 one way with Disability Identification (ID) card

Initial Disability Identification (ID) Card - $10.00 ; Initial Disability ID Card and renewals require an
approved application (Disability Bus Pass Application available on the website or at TheBus Office)

Monthly Pass Sticker - $5.00 affixes to the front of the card are available at TheBus Pass Office and at
Satellite City Hall (One Calendar Year Pass - $30.00, Two Calendar Year Pass - $60.00)

Where You Can Buy Bus Passes
Adult and Youth Monthly Passes are available at the following locations:

TheBus Office Satellite City Hall
University of Hawaii at Manoa Campus Center Hawaii Pacific University Book Store
Foodland Stores (Oahu) Times Supermarket
7-Eleven Stores Chit Chat Stores — Bishop Square
Senior & Disability Monthly Pass Stickers are available at the following locations:
TheBus Pass Office Satellite City Halls

Additional transportation:
TheHandi-Van Service (808) 768-8300

GET YOUR DRIVER’S LICENSE

Requirements for a driver’s license are available on the internet at http://www1.honolulu.gov/csd/vehicle/dlicense.htm

Every person who drives any type of motorized vehicle is required to be tested and licensed. A Hawaii Driver's License is also required for
motor scooters and mopeds.

All the driver licensing stations (Kalihi- Palama, Wahiawa, Kapolei, Koolau, and Waianae, plus the Commercial Driver License office at 99-
501 Salt Lake Blvd. ) have a new statewide computer/camera licensing system. Satellite City Halls at Hawaii Kai, Pearlridge, and Wind-
ward City process renewals and duplicates only, using the computer/camera system.

Proof of "legal presence"” is required for driver’s licenses and learner's permits throughout Hawaii.

You should review traffic laws and rules of the road. You should study the Hawaii Driver's Manual prior to tests. Manuals are available at

local bookstores and State libraries, or http://hawaii.gov/dot/highways/hwy-v/ .

If you are under treatment for alcohol or substance abuse, you are required to have a medical clearance to obtain a driver's license.
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State of Hawaii Birth, Death, Marriage or Divorce Certificate

o Download requests for certified copies of birth, death, marriage, and divorce certificates at
www.ehawaii.gov/doh/vitrec/exe/vitrec.cgi, or fill out request forms in person in the Vital Records
office at the Department of Health.

Days: Monday through Friday (excluding holidays and furloughs days)
Hours: 7:45 a.m. to 2:30 p.m.

Location: Room 103 (1st floor), 1250 Punchbowl St., Kinau Hale
TheBus stop is on Beretania Street in front of Kinau Hale.
If you are driving, enter the parking lot from Punchbowl Street. The meter takes
quarters only.

¢ Online orders of certified copies will be mailed via fi rst-cIass postal mail; they WILL NOT be issued
online as part of your transaction.

o Fees for certified copies of birth death, marriage, and divorce certificates are identical.
Payment is only by cash, or money order, certified check, or cashier's check, made payable to the
State Dept. of Health. No personal check will be accepted. Payment for online orders must be
made at the time the order is placed. Online order payments are only by a charge on a valid
MasterCard, VISA, American Express, or Discover Card credit card.

e $10.00 for the first copy of each certificate;

e $11.50 for an online order requesting one (1) certified copy;

o $4.00 for each additional copy of the same certificate ordered at the same time (including
online orders);

e For online orders, a $0.25 electronic processing fee is added to each additional copy of the
same certificate.

What to bring: You must show a valid government-issued photo ID, such as State ID, driver's li-
cense, etc. Fill out your application form, then wait in line at the service counter. If you do not have
an ID, notify the staff that you have been formerly incarcerated, and they will direct you on your op-
tions.

U.S. Mainland Birth, Death, Marriage or Divorce Certificate

e Search the government website of the state where the event occurred and go to its vital records
link. Follow their instructions to obtain pertinent documents.

o A complete listing of Vital Records Offices by state can be found at www.cdc.gov/nchs/w2w.htm

International Birth, Death, Marriage or Divorce Certificate

o Contact the nearest consulate of the country where the event occurred. They will guide you on the
procedure to obtain the pertinent documents that you need.

o Caution: this process tends to be lengthy and can take as long as six months.
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hawaii. Over 25 countries are represented. Here are a few selected for your convenience:

comprehensive list of consulates can be found at: http://hawaii.gov/dbedt/oia/voia-consulates-in-

American Samoa Office—Hawaii

(808) 847-1998
1427 Dillingham Bivd. Suite 210
Honolulu, HI 96817

Consulate General of Japan
(808) 543-3111

1742 Nuuanu Ave.
Honolulu, HI 96817
www.honolulu.us.emb-

japan.go.jp/

Consulate General of Korea

(808) 595-6109
2756 Pali Highway
Honolulu, HI 96817

Federated States of Micronesia
(808) 836-4775
3049 Ualena St.
Honolulu, HI 96819

Philippine Consulate General
(808) 595-6316

2433 Pali Highway
Honolulu, HI 96817

Consulate of Thailand
(808) 845-7332
1287 Kalani St., Suite 103
Honolulu, HI 96817

SOCIAL SECURITY CARD

Website: http://www.socialsecurity.gov

o If you don't have a photo identification (a driver’s license or State ID), make an appointment at
the Social Security Administration (SSA) office in Kapolei:

Kapolei Social Security Office (An appointment is recommended)

» Days: Monday through Friday (except Federal holidays)
= Hours: 8:30 a.m. to 3:30 p.m.
» Location: 563 Farrington Hwy., #201, Kapolei, HI 96707
* Phone: 1-800-772-1213
* Fee: No charge for replacement or changes to a card.

e If you do have a photo I.D., go to the downtown office:

Prince Kuhio Federal Building

(You need a photo ID to pass through security.)

= Days: Monday through Friday (except Federal holidays)
= Hours: 8:30 a.m. to 3:30 p.m.
= Location: 300 Ala Moana Blvd., Room 1-114, Federal Bldg., Hon., HI 96850
= Phone: 1-800-772-1213
* Fee: No charge for replacement or changes to a card.
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STATE OF HAWAII IDENTIFICATION CARD

Effective January 2, 2013, anyone applying for an original or renewal of their Hawaii state identifica-
tion card must present documentary proof of legal name, date of birth, social security number, legal
presence and proof of principal residence address in the US in person at any of the following Driver’s
License locations:

City and County of Honolulu:

Kalihi-Kapalama-
1199 Dillingham Blvd., Driver Licensing A-101, (808) 532-7730
Hours: Monday-Friday 7:45a.m.-4:00p.m.
Wahiawa-
330 North Cane St., (808) 621-7255
Hours: Monday-Friday 7:45a.m.-4:00p.m.
Waianae-
85-670 Farrington Hwy., (808) 768-4222
Hours: Mondays and Wednesdays 7:45a.m-4:00p.m.
Kapolei—
1000 Uluohia St., (808) 768-3100
Hours: Monday-Friday 7:45a.m.-4:00p.m.
Koolau-
47-388 Hui Iwa St., Suite 19, (808) 239-6301
Hours: Monday-Friday 7:45a.m.-4:00p.m.
Fees:
65 years and older: $15
64 years and younger: $20

CITIZENSHIP & NATURALIZATION

e Log on to website: www.uscis.gov/portal/site/uscis.

» (Click on Info Pass
» Follow instructions to schedule an appointment

= At your appointment, state your needs. The representative will instruct you on what docu-
ments are needed.

» An appointment notice showing the time, date, and location will appear on your computer
screen. Print a copy of this notice immediately. Bring this notice with you when you come
for your appointment. The office is at 677 Ala Moana Blvd.

= If you have any questions, you may call: 1.800.375.5283
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DOCUMENTATION OF NAME CHANGE

If you had a name change from a marriage or divorce, you need to provide a certi-
fied copy of the document in order to get 1.D. documents in your actual name.

« Days: Monday through Friday (excluding holidays)

e Hours: 7:45 a.m. to 4:30 p.m.

« Location: Family Court (Oahu First Circuit), 777 Punchbow! Street

e Phone: 539-4200 (Family Court) 539-4767 (Circuit Court)
e Fee: $1.00 for the first page, $0.50 each additional page

VOTING IN GOVERNMENT ELECTIONS

Office of Elections:
Days: Monday through Friday (excluding holidays)
Hours: 7:45 a.m. to 4:30 p.m.
Location: 802 Lehua Avenue, Pearl City, Hawaii 96782
Phone: 453-8683
Website: www.hawaii.gov/elections
Email: elections@hawaii.gov

e You can download the Wikiwiki Voter Registration Form and Application for Absentee Ballot at The
Office of Elections website or pick it up at these locations:

Voter Registration Only Voter Registration/ Absentee Ballot
« Drivers licensing agencies « All Satellite City Halls
e Most Hawaii State government agencies « United State Post Offices
« Hawaiian Telcom Yellow Pages e Public Libraries
« Paradise Yellow Pages » State of Hawaii Tax Booklet

e Driver's Licensing locations will take your application. Forms obtained from other locations must be
mailed to the Office of the City Clerk, City & County of Honolulu, 530 S. King Street, Room
100, Honolulu, HI 96813. The City Clerk’s phone number is 768-3800. A yellow card confirming
your registration will be mailed to you. It will provide you with your polling date and place to vote.
If you don't have a return address, you are allowed by law to describe your address (for example, “2
blocks leeward of Ala Moana, 3™ green bench beachside™).

o Individuals incarcerated for a felony conviction are ineligible to vote. Voting rights are automatically
restored when on parole or probation.
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HAWAII LIBRARY CARD

HOW & WHERE TO APPLY:

You may apply in-person at any Hawaii Public Library.
(see a listing of Oahu public libraries below)

A Hawaii Library Card is valid for 5 years.

FEES:

o For Hawai'i Residents:
Free (with a Hawaii state identification card)

¢ U.S. Military Personnel and their Dependents:
Free (with a copy of orders)

e Other Non-Hawai'i Residents:

$25.00

e No charge for the renewal.

Below is a listing of Oahu’s Public Libraries:
(For a complete listing visit: http://alohaisles.com/oahuy/libraries.html)

Aiea Public Library:
99-143 Moanalua Rd., Aiea, HI 96701
483-7333

Hawaii State Library:
478 South King St., Honolulu, HI 96813-2901
586-3500

Hawaii Kai Public Library:
249 Lunalilo Home Rd., Honolulu, HI 96825
397-5833

Kaneohe Public Library:
45-829 Kamehameha Hwy., Kaneohe, HI 96744
233-5676

Library for the Blind and Physically Handicapped
402 Kapahulu Ave., Honolulu, HI 96815
733-8444

Mililani Public Library:
95-450 Makaimoimo St., Mililani, HI 96789
627-7470

Wahiawa Public Library:
820 California Ave., Wahiawa, HI 96786
622-6345

Waianae Public Library:
85-625 Farrington Hwy., Waianae, HI 96792
697-7868

Waimanalo Public & School Library:
41-1320 Kalanianaole Hwy., Waimanalo, HI 96795
259-2610

Waipahu Public Library:
94-275 Mokuola St., Waipahu, HI 96797
675-0358
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RESTITUITION & COURT FEES

ime Victi ti ommission (CV
gg;j i:14|§t im Compensation C ission (CVCC) Circuit/District/Family Court

. i 539-4767 (for Oahu First Circuit)
http://hawaii.gov/cvee www.courts.state.hi.us

Your judgment or Sentencing Document has the Criminal Record numbers and amounts owed for restitu-
tion and other fees. You must know your Criminal Record Number to open a case at the CVCC and begin
to make payments. They must be paid in this order:

1. Restitution, pay to CVCC and/or Court of Jurisdiction

2. Crime victim compensation fee (pay to respective court)

3. Probation services fee (pay to Circuit/District/Family Courf)

4. Court fees (pay to Circuit/District/Family Court—pre-sentence reports, DNA assessments, filing, etc)

5. Fines (pay to Circuit/District/Family Court)

CHILD SUPPORT PAYMENTS

Contact the Child Support Enforcement Agency (CSEA), 692-8265 (24 hours a day), or visit their
website at www.hawaii.gov/ag/csea. To get access to your account or to make payments, you need
to have your assigned PIN and Access Code numbers. If you do not have these, write a letter to
CSEA requesting these. Call CSEA for further instructions.

THE COURT SYSTEM

Appellate Courts Hawali Supreme Court and Intermediate Court of Appeals
Decides cases on appeal from trial courts

Trial Courts Circuit, Family and District Courts - Decides cases
The trial courts are divided into four (4) judicial districts (circuits):
. First Circuit—Oahu and all other islands not in another circuit.
Second Circuit—Maui, Molokai, Lanaj, Kahoolawe, and Molokini
Third Circuit—Hawaii (Big Island)
Fifth Circuit—Aaua/ and Niihau
(The Fourth Circuit was eliminated in 1943 & merged into the Third Circuit.)

Circuit Courts
* Jury trial cases (civil and criminal)
Probate, guardianship and criminal felony cases
Civil cases where the contested amount is more than $20,000
Shared jurisdiction with Districts Courts in non-jury civil cases where the contested
amount is between $10,000 - $20,000

Family Courts
Legal matters involving children (delinquency, waiver, status offenses, abuse and ne-

glect, parental rights, adoption, guardianships)
Domestic relations cases (divorce, support, paternity, custody)

District Courts
Traffic infractions, landlord-tenant disputes and restraining orders
Non-jury trial civil cases where the contested amount is under $10,000
Civil cases where the claim is under $20,000
Criminal offenses punishable by fine or imprisonment less than 1 year
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CRIMINAL RECORDS

The public has access to criminal history records through the Hawaii Criminal Justice Data Center
(HCIDC) and the statewide criminal history record information system (CJIS-Hawaii). The Criminal
History Records Check is commonly referred to as a "rap sheet" or "police abstract.”

Available to the public: Arrest records which have resulted in adult convictions (found
guilty), or acquittals or dismissals by reason of physical or mental disease, disorder or defect

Not available to the public: Non-convictions that are still pending. You have the right to
access your own record and to challenge the completeness and accuracy of the information.
This is done through a fingerprint check.

Hawaii Criminal Justice Data Center 587-3100 www.hawaii.gov/ag
Kekuanao 'a Building, 465 S. King Street, Rm. 101, Honolulu, HI 96813
Open: 7:45 a.m. - 4:30 p.m., Monday - Friday (except holidays)
Fees: $12.00 (cash, check or money order)for a printout per person. Additional fees may apply,
which include name certification, etc. Call ahead to find out expected costs for your needs.

ECRIM DATABASE (ONLINE RESEARCH)

You can search for an individual's conviction information based on the search criteria you provide.
First-time eCrim users must verify their identity by making a one-time charge of US $1.00 to valid
US credit card. The fee is $1.00 access fee + $15.00 per eCrim report (per person).

Website: www.ecrim.ehawaii.gov

TRAFFIC CASES

The public has access to individual traffic cases through the Hawaii State Judiciary’s Judiciary
Information Management System (JIMS) database. Information is not always current. Certified
court records are available in paper form at each district courthouse. 1t is free to search on-line.
For help with the database, you can call:
539-4909 from 7:45 a.m.—4:30 p.m. Monday—Friday except holidays
Website: www.courts.state.hi.us (Click on the link called "search court records”)

TRAFFIC ABSTRACTS

Traffic abstracts are available from the District Court in your circuit. They are usually needed for
insurance, employment, etc. Most traffic violations remain on your record for 10 years, but some
violations stay on longer.
In person  Go to the District Court in your area. Be prepared to provide this information and $7
fee in cash, money order or cashier’s check per abstract:
- The individual’s full name - Date of birth and driver’s license number
- Release form, if the individual is a minor

By mail Send a self-addressed stamped envelope with your full name, date of birth, and driver's
license number. Include a money order or cashier's check for $7.00 made payable to “District
Court.” Mail to: District Court (for Oahu First Circuit only), 1111 Alakea Street, Honolulu, HI 96813
Phone: 538-5767
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Catholic Charities Hawaii-
Immigrant Services

Child & Family Services

Chan Kong Monastery

Immigrant Assist Center-
Chinese Baptist Church

Lanakila Easy Access Pro-
ject-Office of Bilingual
Health Services

Imi Loa-Goodwill Indus-
tries of Hawaii, Inc.

Hawaii immigrant Justice
Center— Legal Aid Society
of Hawaii

Hawaii Immigrant Ser-
vices

Hawaii Literacy

Bilingual Access Line-
Helping Hands Hawaii

Micronesians United

Pacific Gateway Center

Susannah Wesley Com-
munity Center

www.catholiccharitieshawaii.org—General immigration ser-
vices (renewal of green cards), employment core services
(pre-employment training), and refugee reception and
placement.

http://www.childandfamilyservice.org/cfs2.php?id1=65—
provides employment preparation and employment creation
(small business creation).

Provides information and mutual assistance to Viethamese
immigrants and refugees.

Assists Chinese speaking immigrants in completing applica-
tion forms for food stamps, Quest medical housing, Head-
Start/Open Doors, etc.

Provides information and referral to community and Dept.
of Health resources.

www. higoodwill.org—Employment training, case manage-
ment, and job search.

www. hijcenter.org—Assists in applying for asylum, unifica-
tion of families, naturalization, green card renewal, etc.

Translation and interpretation services, information and re-
ferral to social services, Chinese-English bilingual notary
public etc.

www.hawaiiliteracy.org—Free english-language classes.

www. helpinghandshawaii.org—Oral interpretation and writ-
ten translation services in 18 languages, referral to free-
lance interpreters.

Assists local Micronesian population with volunteer and
training opportunities, and training on Micronesian culture.

www.pacificgateway.org—provides case management, job
training, small business development training, loans, etc.

Inter-Agency Council for Immigration Services maintains a
coalition of agencies working with immigrants.

Main: 524-4673
Help: 524-4357

543-8447

373-4608

Main: 734-3483
Assist Center: 531-
2572

832-5685

792-8555

536-8826

536-3883

Main: 537-6706
Program Coordina-
tor: 352-7797

526-9724

372-3406

851-7010

847-1535
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BENEFIT,EMPLOYMENT & SUPPORT SERVICES

Temporary Assistance /tip.//humanservices.hawaii,gov/bessd/tant/ Benefit, employ-
to Needy Families Oahu Branch: 820 Mililani Street, Suite 710, Honolulu, ment, Support
(TANF) & (Temporary HI 96813 Services Division:
Assistance to Other  Provides monthly cash benefits to families for food, 643-1643

Needy Families clothing, shelter, and other essentials. In order to qual-

(TAONF) ify, a family must include children under the age of 19

and the family’s total gross income must be under
185% of the 2006 Federal Poverty level.

General Assistance http.//humanservices.hawaii.gov/bessd/ga/ 643-1643
(GA) Oahu Branch: 820 Mililani Street, Suite 710, Honoluly,
HI 96813

Provides cash benefits for food, clothing, shelter and
other essentials to adults ages 18 through 64, without
minor dependents, who are temporarily disabled and
who do not qualify for Social Security.

Supplemental Nutri-  Attp.//humanservices.hawaii.gov/bessd/snap/ 643-1643
tion Assistance Pro- Oahu Branch: 820 Mililani Street, Suite 710, Honolulu,
gram (SNAP) HI 96813

Puts healthy food within reach for Hawaii’s low-income
households and for those making the transition from
welfare to self-sufficiency.

Med-Quest Division  www.med-quest.us or http.// 586-5390
humanservices.hawaii.gov/mqd/
Kapolei Branch: 601 Kamokila Blvd., Room 518, Kapo-
lei, HI 96707
Honolulu/Eligibility Branch: 801 Dillingham Blvd., 3rd
Floor, Honolulu, HI 96813
Assists low-income adults and children obtain health
coverage through managed care plans.



FOR OFFENDERS Page 48]

PROGRAMS FOR OFFENDERS
These are specifically to help ex-inmates re-integrate in society and with their families.

Alu Like Offender/ex-offender Program for Native Hawaiians  535-6700

Community www.lifeofthelandHawaii.org/community 533-3454
Alliance on Prisons  alliance_on_prisons.htmi; advocacy & legisiation

Community www.cachawaii.org - Assists crime-prone adults. 537-2917
Assistance Center Vocational, personal, & family counseling,; criminal
Jjustice system advocacy; job & housing placement

Hepatitis Prison & 845-9944
Outreach Ministry

BEST Program Maui Economic Opportunity; for Maui residents 249-2990
New Hope Prison ministry: religious services, support groups, 842-4242

community outreach, holiday gatherings, video visits
Nurturing Fathers 13-week group program to learn fathering skills 596-8433

SKIP programs Mentor program for children of incarcerated parents  843-2502

PAROLE & FREQUENTLY REQUESTED NUMBERS

Hawaii Paroling Authority Federal Detention Center

1177 Alakea St., Ground Fir., Honolulu, 96813 (Honolulu, U.S. Dept, of Justice)
587-1300 (Parole Information) 351 Elliott St., Honolulu, 96819
587-2513 (Special Services) 838-4200

Office of the Public Defender Dept. of the Attorney General
1130 N. Nimitz Hwy., #A-254, Honolulu, 96817 425 Queen St., Honolulu 96813
586-2200 586-1282

Adult Probation, The State Judiciary Traffic Violations Bureau
539-4500 538-5500

Office of Youth Services Hawaii Youth Correctional Facility
(Dept. Human Services) 42-477 Kalanianaole Hwy., Kailua, 96734
820 Mililani St., 8" Floor, Honolulu, 96813 266-9500

587-5706
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Alu Like 535-6700 (Native Hawaiians) Economic development, business assis-
www.alulike.org tance, job preparation & training, library, educational &
childcare services for families with young children.

Catholic Charities 521-HELP Helps people of all faiths & cultures,
www. catholiccharitieshawaii.org especially those with the greatest need.
Child & Family Services Helps strengthen families & foster healthy development
681-3500 www.childandfamilyservice.org of children, through 44 programs on four islands.

Hon. Community Action Program Provides opportunities and inspiration to enable low income

521-4531 / www.hcapweb.org families and communities to achieve self reliance.
Parents & Children Together Early childhood education; child abuse & neglect /
847-3285 /| www.pacthawail.org domestic violence prevention, intervention, & treatment;

1-800-815-8415 youth activities; & mental health.
Partners in Development 595-2752 Applying Hawaiian values and traditional practices to meet
www. pidfoundation.org today’s environmental, social, and educational challenges.
The Institute for Family Enrichment Therapy, education, and consultation services.

596-8433 /| www. Tiffe.org

BASIC NEEDS & LEGAL SERVICES

Child Support Enforcement Agency www. hawail.gov/ag/csea 692-8265
Churches Various ministries & may be able to help 211
Clearinghouse Ask social worker or agency for referral 211
Clothing thrift shops See Yellow Pages under "Thrift Shops” 211

Dress for Success (YWCA) or women going to job interviews  538-7061

Family Court—Oahu Kaahumanu Hale 777 Punchbowl! St. 2d fir  539-4200
Food banks/pantries www.auwlli1.org 211

Lawyer Referral & Information Service  Shelter referrals, legal options, counseling  537-9140

Legal Aid Society Primarily domestic violence assistance 536-4302
School supplies 211
The Giving Tree http.//givingtreehawail.org—basic needs 524-9397

Volunteer Legal Services of Hawaii Clinics, referrals, child advocacy, support 528-7046
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Here are a few tips to increase your chances of getting assistance & some places with internet access:
- Get & organize your vital documents. Keep them in an easy-to-find place. Most programs

require documents that prove your name, address, income, and other information. Call ahead to
find out what documents you need to bring.

« Call ahead to find out the program eligibility requirements.

« Be polite on the telephone and in-person. Greet the person, introduce yourself, state your
request, take notes, ask questions if you need clarification, and thank them when done. Dress ap-

propriately when you go to your appointment for assistance.

« Maintain communication. Follow through with your appointments. Inform the service provider
if your circumstances or contact information changed.

« Be professional and stay calm. If you feel you have been mistreated or are not getting the
appropriate help, stay calm, and ask to speak to someone who has the authority to help you.

Internet Cafes See yellow pages. Usually pay for access.

Oahu Worklinks  Free for job search only. Other job search equipment available—fax, etc.
843-0733 / 586-8700

State Libraries Free, 1 hour a day. Library card required. Sign up for a card if you need one.



