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From the Executive Director

2015 will mark the 30 anniversary of the founding of the Center for Law and
Justice. Since then, the Center has served more than 75,¢0€ wbo were
incarcerated in our county jails and state prisons and theiilyf members
and friends. We have educated hundreds of school students alioleghle
rights and civic responsibilities. And, we have advocated foexbension of
civil and human rights to all people in our society while deairag reform of
our criminal justice system and other key institutions.

A number of new and experimental programs and reports havedffered
over this time. They include: Street Smart, the Jeffrey WReentry Center,
African American film Series, First Stop, the Men’s Group, Criminal Justice
Annual Conferences, Prison/Community Legislative Conferences] a
Upstate Campaign to end the New Jim Crow. Our criminal pisticd legal
rights publications have made great contributions to understandihggtins

and the impact of certain policies on the people we sétepefully people

will recall the Advocate; Street Smart; On Your Own; To Bcband Serve?

A status Report on the Relationship between Community and the Alban
Police Department; New York Criminal Procedure, A Basic Coniyuni
Guide; The Disproportionate impact of the Criminal Justice Sysiam
People of Color in the Capital Region; Pathway to Change: African
Americans and Community Policing in Albany; What Have We Done: Mass
Incarceration and the Targeting of Albany’s Black Males by Federal, State,

and Local Authorities.

Of course we have done much, much more over the past 30 yeawnf0AH
accomplishments were possible because of the many dedistaéd
members, student interns, volunteers, supporters and clients wsh®
committed to our mission and gave so much of themselves toettterClin
return they learned so much about people, communitiesutietg, and life.
Their experience at the Center allowed them to move on amgwbaeib work
elsewhere. We remember people like Robin Busch, Kalidetkins, Dan
Salvin, Annie Rody-Wright, Richard Smith, Margaret Slrafonso Bonner,
Janet Rothacker, Jennifer Green, and far too many taandrgre.

We hope that this new publication of On Your Own will reach arig he
thousands maer.



Dedication and I nspiration

This directory is dedicated to Nelson Mandedativist and South African
anti-apartheid revolutionary, and President of South A{fi€94-1999).

Nelson M andela 1918-2013

“For to be free is not merely to cast off one's chains, but to live in a way that
respects and enhances the freedom of others.”

"Difficulties break some men but make others. No axe is sharp enowgi
the soul of a sinner who keeps on trying, one armed with the hope thak he w
rise even in the end.”

"Everyone can rise above their circumstances and achieve sudbessafe
dedicated to and passionate about what they do."

“It is said that no one truly knows a nation until one has been inside its
Jjails.”

Supported by grants from

eThe RBotary Club of Albany. New York
eThe TIDES Foundation
elLila L. Touhey




Center Mission

The Center no longer engages in client management servicesalies

referrals to other service centers in the community. Thete€eprovides

criminal justice education, advocacy, and policy analysie.Jénter is also a
clearinghouse for information deemed critical to thoserrngtg to our

community and their families. We hope that On Your Own bkalp you

transition back into the community.

I ntroduction

Although in principle, all citizens are entitled to tseme rights regardless of
income, it is clear that those with monetary means tendue greater access
to important legal information and resources. Simply ggtin answer to a
specific legal question is a frustrating experience fanynand for others an
impossible task. It is difficult enough to retain the “right” lawyer or find a
suitable resource, but to obtain the services for free odated cost is often
impossible.

This annotated directory and legal information guide sffeommunity
residents, specifically those convicted of a crime and thasenirgg from jail
or prison, a variety of legal information and a listing of pulind private
resources and legal services that are available in the CAitdct of New
York and are free of charge or offered at a reducetl co
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members and interns at the Center for Law and Justiceiabpagnks to
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Preface

This directory is aimed at those who do not have the luxumetaining a
“family lawyer” to call upon when in need of legal assistance, criminal justice
information, or available human services. Please beadhat this directory

is not intended to replace the professional services of algoger or other
professional community providers.

The organizations in this directory are listed alphab#§icaccording to the
services that they provide. The table of contents provides hnmeoiar the
service areas that are covered by this guide. Resourcalsaltisted
alphabetically in the index at the back of this booklet.



Additional Resour ce Guides

“On Your Own” has been designed to assist people returning to the Capital
District. Similar publications have been produced for othersaséthe state.
Information on how to obtain these resources is listed below:

For New York City:

“Connections/ The Job Search”

The New York Public Library

Institutional Library Service

455 Fifth AvenueNew York, NY 10016
www.nypl.org/branch/services/connections
http://tinyurl.com/connectionsNYC

“Coming Home”
The Harlem Community Justice Center
170 East 12’1 Street New York, NY 10035

http://tinyurl.com/cominghomenyc

“Reentry Resource Directory”
S.0.S. Crown Heights

229 Kingston AvenueBrooklyn, NY 11213
http://tinyurl.com/reentryguidenyc

For Ulster County:

“Coming Back”

Restorative Justice Group of the Social Action Committee
320 Sawkill RoagKingston, NY 12401
http://tinyurl.com/ulstercounty

For the Columbia, Dutchess, Greene, Putnam or Ulster Counties:
“Connections”

Mid-Hudson Library System

Outreach Services Department

103 Market StreePoughkeepsie, NY 12601

www. midhudson.org/hvconnections/booklet. pdf

For Ontario/Wayne Counties and Livingston/Wyoming Counties
“Community Connections”

Outreach Department

Pioneer Library System

2557 State Route 21, Canandaigua, NY 14424

(Specify County)

http://tinyurl.com/ontariowayne
http://tinyurl.com/livingstonwyoming



http://www.nypl.org/branch/services/connections
http://tinyurl.com/connectionsNYC
http://tinyurl.com/cominghomenyc
http://tinyurl.com/reentryguidenyc
http://tinyurl.com/ulstercounty
http://midhudson.org/hvconnections/booklet.pdf
http://tinyurl.com/ontariowayne
http://tinyurl.com/livingstonwyoming

For Westchester County
“Westchester Connections”

P.O. Box 102, Katonah, NY 10536
http://tinyurl.com/westchestercounty

For Cayuga, Cortland, Seneca, Tioga and Tompkins Counties
“Finding Your Way”

Outreach Department, Finger Lakes Library System

119 E. Green St., Ithaca, NY 14850

(607) 273-4074, x228
www.flls.org/outreach/exoffenders.htm
http://tinyurl.com/findingurway

For the Rochester area:

“Making Moves”

Extension Department

Monroe County Library System

115 South Avenudrochester, NY 14604
http://tinyurl.com/rochesterguide

For Erie County

“Connections”

Buffalo & Erie County Public Library
Extension Services

1 Lafayette Squar@®uffalo, NY 14203

www. buffalolib.org/content/institutional-services
http://tinyurl.com/eriecounty
http://tinyurl.com/eriecountyspanigBpanish)

Additional Online Resour ces:

www. midhudson.org/outreach/main.htm#cf
http://www.hirenetwork.org/content/publications
http://labor.ny.gov/formsdocs/pubs/pdfs/es302.pdf
www.reentry.net

The current version of On Your Own can be found onlinevatv.cflj.org
under resources

Please note: Most of the links to the listed resource guides either open or
automatically download the PDF version of each guide. They do reoydak
to a web page.

Some URL’s in this directory have been shortened to increase ease of use.


http://tinyurl.com/westchestercounty
http://www.flls.org/outreach/exoffenders.htm
http://tinyurl.com/findingurway
http://tinyurl.com/rochesterguide
http://www.buffalolib.org/content/institutional-services
http://tinyurl.com/eriecounty
http://tinyurl.com/eriecountyspanish
http://www.midhudson.org/outreach/main.htm#cf
http://www.hirenetwork.org/content/publications
http://labor.ny.gov/formsdocs/pubs/pdfs/es302.pdf
http://www.reentry.net/
http://www.cflj.org/
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L egal Rightsand Infor mation for People with a Criminal
Conviction

|. First Steps

A. Birth Certificates

Most employers require at least one form of identificationefoployment.
In order to obtain a license or Social Security card, you needtified copy
of your birth certificate. It often takes several monthslitain a new birth
certificate by mail (See 3), so you should request oneeitiately following
your release from jail or prison. You may also apply for #hbiertificate
shortly before your release by asking a pre-release coardittasubmit an
official request, on letterhead, in conjunction with yopplecation.

1. For someone born in New York City:
Obtain a Birth Certificate application form from:

NY C Office of Vital Records
125 Worth St., Room 133
New York, NY 10013
Phone: (212) 788-4500

Or, download an application form &ittp://tinyurl.com/vitalrecordnyc

Include the following with your completed application and mdiltalthe
NYC Office of Vital Records address, above.

¢ | dentification Requirements: A copy of a signed, valid photo ID of
the person named on the certificate. If photo ID is unadeaila
submit two proofs of name and address, such as a utility bilhor a
entittement award letter from a government agency. These
identification requirements may change, so check a curren
application form.

e Fees: Send a check or money order payable to the NYC Department ¢
Health and Mental Hygiene, at a cost of $15 plus $8.30 for shipping
and handling per certificat®O NOT SEND CASH.

¢ A self-addressed, stamped envelope.

2. For someone born in New York State outside of New York City:
Obtain a Birth Certificate application form from:

NY S Vital Records
Certification Unit, Vital Records
800 N. Pearl Street,

Menands, NY 12204

Phone: (855) 322-1022


http://tinyurl.com/vitalrecordnyc

Or, download a copy of the application fronttp://tinyurl.com/vitalrecord

a. ldentification Requirements: Subject to change. Check a current
application before submission.

i. One (1) of the following forms of valid phot®-
e Driver’s license
e Non-driver Photo ID
e Passport
e Other government issued phdio-

ii. Two (2) of the following showing the applicant’s name and address:
e Utility or telephone bills
e Letter from a government agency dated within the last six (6)
months

b. Fees: There is a fee of $30.00 per birth certificate copy by naiéQ
$45.00 by phone or internet. Payment of mail order copies may e ma
by check or money order payable to the New York State Departhen
Health -Do not send cash.

3. City Clerk/ Vital Statistics

City of Albany Vital Statistics
24 Eagle Street #2544
Albany, NY 12207

For Albany Med, Albany Memorial and St. Peter’s Hospitals

To obtain certificate request form have inmate write gigd a letter allowing
a person to get certificate. Take signed request formedied to city or town
clerk where inmate was born. There is a fee of $10.

Troy City Vital Records
Troy City Hall

433 River Street

Troy, NY 12180

For all smaller areas please see city, town or village clerk.

B. Obtaining a Social Security Card
To obtain a Social Security Card, call the U.S. Depamntnof Health and
Human Services, Social Security Administration at: 1-800-772-1213.

Or, you can find an application atvw.socialsecurity.gov/online/ss-5.htiot
visit a local office.

Social Security offices in the Capital District are dkfes:


http://tinyurl.com/vitalrecord
http://www.socialsecurity.gov/online/ss-5.html

Albany County
11A Clinton Ave.
Albany, NY 12207

Schenectady County Rensselaer County
One Broadway Center 500 Federal St

(866) 253-9183 fggggedady’ NY ?wte #\)(112180
TTY: (800) 325-0778 roy,
(866) 964-1296 (866) 770-2662

TTY: (800) 325-0778  TTY: (800) 325-0778

1. Proof of identity is required. The following forms of |dentification are
acceptable:

e Driver’s license

e Employee ID card/Student ID card

e Passport

¢ Health insurance card (not Medicare)

¢ State issued non-driver ID card

¢ U.S. Military ID card

¢ Photo Benefit Card

C. Obtaining a New York State Driver’s License
To obtain a driver’s license, you must complete an MV-44 form, download
online atwww.dmv.ny.gov/forms/mv44.pdfr at any DMV office.

To obtain a license, you must appear at a Motor Vehicle Brapat (DMV)
office with proofs of namand date of birth. For proof of name and date of
birth, four “points of proof” and a social security card are needé®oints of
proof” include birth certificate, naturalization papers, foreigrsspart,
resident card, etcWithout a social security card, six “points of proof” are
necessary. All points of proof must be original documents, omdich must
contain a signature and seal for birth certificate. An g is required,
which can be done at the Motor Vehicle office.

D. Obtaining a Non-Driver Photo ID Card, Obtaining

A person of any age who does not have or want a driver’s license may apply
to the DMV for a non-driver photo ID. It is required thatuyprovide four
“points of proof” and a social security card. If you cannot provide a social
security card, 6 “pointsof proof” are required. “Points of proof” include birth
certificate, naturalization papers, foreign passport, residard, etc. All
points of proof must be original documents, one of which must coatain
signature and seal for birth certificate. You can applyafoon-driver photo
ID if your NYS driver’s license has been revoked or suspended. The photo ID
contains the same personal information that a driver’s license contains. There
is still a fee for the non-driver photo ID. See the DMV websat:
www.nysdmv.comnfor more information.



http://www.dmv.ny.gov/forms/mv44.pdf
http://www.nysdmv.com/

1. Employment Discrimination and Job Information

A. Employment Discrimination Law in General

There is no federal statute designed to specifically proteoplp with
criminal convictions from employment discrimination. Howeyljcies that
specifically deny people jobs on the basis of arrests, without cimyiair
policies that automatically bar those with a criminabrel from employment,
are illegal under federal civil rights laws. Since ethmiaorities are arrested
and convicted at a greater rate than whites, courts hawel fthat these
policies have a racially discriminatory effect. Therefom some cases a
refusal to hire on the basis of a criminal record may beaaileace
discrimination under federal law.

New York State has two laws that protect persons withimaimecords from
discrimination by employers and occupational licensing agenkitste 23-

A of the Correction Law (88750-755) and the Human Rights Law (Exec. L
§296(15), (16.))

B. Discrimination Based on Arrest

The New York State Human Rights Law prohibits public and private
employers and occupational licensing agencies from denying lferwite
discriminating against) any individual a job or license becafisay arrest
that didnot result in conviction (Exec. L. 8296(16.)). This law also makes it
illegal for most employers and licensing agencies to ask apfdita disclose

or discuss any arrest that did not lead to conviction. dledbes not apply to
police or “peace officer” jobs.

Additionally, the Human Rights Law makes it illegal for eoydrs to inquire
about an applicant’s disabilities, including his or her treatment for alcoholism
or drug addiction.

C. Discrimination Based on Conviction

If you are applying for ajobin a health care or child carerelated field:

The Criminal History Background Check Law, as implemetwgdhe Dept.
Of Health (DOH), the Office of Mental Health (OMH) and tbBdfice of
Mental Retardation and Developmental Disabilities (OMRDDd(as used
in conjunction with Article 23-A of the Corrections Law) todkeet in April

of ’05. Basically, this law allows DOH, OMH and OMRDD to screen
applicants for certain enumerated felonies (mostly viplaut drug-related as
well) committed within the past 10 years. These regulations only dpply
applicants for jobs in the health care or childcare fieldsthe purpose of
“protecting” those in society who are “vulnerable” (patients in residential
health care facilities, home care agencies, hospitals; kidayircare centers,
etc). The regulations for each of these three agencies difghtly, but it is
important to know that if you are rejected from a job based prior felony

4



discovered through the criminal background check procégd) HAVE
THE RIGHT TO APPEAL (i.e., to seek reconsideration either formally or
informally). An excellent document to have in this sitoatis a Certificate of
Relief from Disabilities or a Certificate of Good Condusee pg. 14)
Additional information can be found atvw.health.state.ny.us

Information for all job applicants:

Although it is legal for employers and licensing agencieasto individuals
about past convictions for criminal offenses, Article 2®fAthe Correction
Law (88750-755) protects people from being unfairly denied jobs or
occupational licenses solely because of criminal convictibnis. law, which
applies to all New York State occupational licensing autiesri public
employers (except for positions involving members of law epfoemnt
agencies), and private employers of more than 10 employekss rihdllegal
to deny any person a job or license because of his or hergrasgttoon(s)
unless that person’s conviction(s) are “directly related” to the job in question,
or hiring or licensing that person would create an “unreasonable risk” to the
safety of people or property.

The factors which must be considered in determining joleditess and risk
to the public and to property include:
1. New York’s public policy to encourage the licensing and employment
of persons previously convicted of one or more criminal sffen

The specific duties and responsibilities necessary to theskcer

employment being applied for, and the bearing, if any, that a person’s

criminal history will have on his or her fithess to perfatmase duties and

responsibilities;

2. The time which has elapsed since the person’s criminal conduct, and
the person’s age at the time of its occurrence;

3. The seriousness of the individual’s offense or offenses;

4.The legitimate interest of the employer or licensing agenty i
protecting property, specific persons, or the general publit; an

5. Any evidence of rehabilitation that a person with a criminatony
presents, including a Certificate of Relief from Disaigit or
Certificate of Good Conduct.

Whether a particular conviction is “job-related” must be determined on a

caseby-case basis. The meaning of “job-related” and standards for
implementing the law are still being developed. However, N@sk law

does offer persons with a criminal conviction(s) protectionragarbitrary
discrimination.


http://www.health.state.ny.us/

D. Illegal Pre-Employment Inquiries

The FederalRehabilitation Act, the Americans with Disabilities Act
(ADA) and theNew York State Human Rights Law all limit the kinds of
pre-employment inquiries an employer can make about an applicant’s current

or former disability (this includes pregnancy and parenthood). Emgloye
may not ask job applicants about whether they have or have diadhlity

or about the nature or severity of a disability, beforebaojiber is made. An
employer may only ask questions about whether an applicapecgmm the
duties of the job prior to making an offer of employment.

TheRehabilitation Act’s and theADA’s definition d a “disability” includes

a history of alcohol or drug dependence and HIV/AIDS. Tleeegfquestions
relating to these issues (ex.: “Are you infected with HIV?” or “Do you have a
drug problem?”) are illegal pre-employment inquiries covered under these
federal laws.

Pre-employment medical examinations are also prohibitechésetfederal
laws. However, after making a job offer to an individual, expleyer may
make medical inquiries and/or require the individual to undergaedical
examination before beginning work; and the employer may tiondhe job
offer on the satisfactory results of such medical examinatiorigquiries.
However, this informatioomay not be used in a discriminatory manner by
the employer.

The ADA explicitly provides that drug test (such as a urinalysis) it a
medical examination. This means that employmay require job applicants
to undergo pre-employment drug tests and may require employsebrtut
to drug tests without violating the ADA (although other laws rgayern
whether and when such testing by employers is permitted). Howiéer,
drug test reveals formation about an applicant’s or employee’s disability
(for instance, a test may reveal an individual’s participation in methadone
treatment and, thus, his history of heroin addiction), it legdll for the
employer to use this information in a discriminatory manfer.the other
hand, a test to detect alcohol use is considered a medicainexamunder
the ADA.

Once the applicant has been accepted for employment, tHeyemmay ask
about disabilities. This information, however, must not be used i
discriminatory manner when making promotions or other employment
decisions.

E. Incentives for Employers

1. Tax Credits Available for Hiring those Previoudy I ncarcerated

The Work Opportunity Tax Credit (WOTC) is a federal tax tradailable to
employers upon the hiring of individuals from target groups. Oninexfe



target groups is economically disadvantaged persons previously natadce
who are hired within one year of their conviction dateelease from prison.

It’s Easy!
e Employers make the hiring decision
e There is no limit to the number of new hires who can qualify an
employer for tax savings
e There is minimal paperwork needed to claim the tax credit

Amount of the Credit

The Work Opportunities Tax Credit for hiring all targebwgps is up to
$2,400 for each new hire*. The credit is 25% of qualified first-yeages for
those employed at least 120 hours but fewer than 400 hours and 40% f
those employed 400 hours (180 days) or more.

*Qualified wages are capped at $6,000. To qualify, the newhgisebeen
convicted of a felony and has a hiring date no more than one ftear a
conviction.

a. How to Apply for WOTC
Employers must apply for and receive certification that theiw tére
gualifies as an economically disadvantaged ex-felon. To apply f
certification, employers must:
1. Complete page one of the IRS Form 8850, “Pre-Screening Notice and
Certification Request for the Work Opportunity and Welfar&York
Tax Credits,” by the date of the job offernd
2. Complete page two of the IRS Form 8850 after the individuakésihi
The employer may also need to complete one of the following
documents, as appropriate:
e ETA Form 9061, “Individual Characteristics Form,” if the new
hire has not been given a conditional certification, or
e ETA Form 9062, “Conditional Certification Form,” if provided to
the job seeker by a participating agency.
3. Employers mail these forms to:

Department of Labor
State Office Campuy®uilding 12, Room 200
Albany, NY 12240

Telephone: (518)457-6823 or 1-800-HIRE9BAx: (518)485-1815

2. Federal Bonding Program
The U.S. Department of Labor Federal Bonding Program provididgdual
fidelity bonds for job applicants who cannot be bonded by an employer’s

private bonding company because of a record of arrest, conviction c
imprisonment.



A fidelity bond insures employers against any loss resulting feom
employee’s dishonesty. Because many employers will not hire people who
are not bondable, the Federal Bonding Program allows peoplemviimal
records to be bonded at no cost to the employer.

For more information contact:
United States Department of Labor at 1-866-4-USA-DOL
New York State Department of Labor at ($289-8124

F. What You Can Do to Prevent or Address Employment or Licensing
Discrimination, If You Have a Conviction Record

1. Get a Copy of Your Rap Sheet

Make sure you get a copy of your criminal record (rap sh¥et)r rap sheet
contains information about arrests, arrest charges, convicsiengences, and
more.There are two reasons it’s important to get a copy for yourself.

e You need to be able to present your conviction record actutate
prospective employers. If you have forgotten about a conviction ot
don’t know the disposition of certain charges, a prospective employer
may, once they obtain a copy of your records, reject you fdeadimg
them, even when that was not your intention.

e Arrest and conviction records often contain errors and urate
information. It is possible that your rap sheet may contiplicate
entries, or erroneous and incomplete sentencing informdfioinis is
the case, these errors need to be corrected as soon as possible

Anyone in New York State can obtain their rap sheet by filinfprmal
“Request for Record Review” with the Division of Criminal Justice Services
(DCJS) in Albany, along with a complete set of fingerprints ag®0.75 fee
(the fee can be waived if you can prove financial hardlsMpu can get the
“Request for Record Review” form by writing, calling, or emailing DCJS at:

New York State Division of Criminal Justice Services
Records Review Unit

4 Tower Place

Albany, NY 12203

Telephone: (518) 485-7675

Email: RecordReview@dcjs.state.ny.us

When you recek your rap sheet, a “Statement of Challenge” form will be
included. This form can be used to ask DCJS to correctnastakes or
problems on the rap sheet.

2. Remove Statutory Barswith a Certificate of Rehabilitation
Under New York law, you can remove bars to employment aedigibility

8



for certain occupational licenses by obtaining a Cestiicof Rehabilitation.
There are two types of Certificates of Rehabilitation:Gleetificate of Relief
from Disabilities, and the Certificate of Good Conduct.

a. Certificate of Relief from Disabilities

If you have only one felony and/or any number of misdemeanous, yo
may apply for a Certificate of Relief from Disabilitieso &pply, contact
the original court of conviction or the New York StateviBion of Parole
(see address below).

b. Certificate of Good Conduct
If you have more than one felony, you may apply for a Ceatiicof
Good Conduct. To apply, contact the Division of Parole:

New York State Division of Parole
Executive Clemency Bureau
97 Central Avenue

Albany, NY 12206
Telephone: (518) 485-8953

Download Application atwww.parole.state.ny.us/pdf/parolecert. pdf

3. Making a Complaint Against or to an Employer

To file a complaint against an employer, contact the Nevk %tate Division
of Human Rights or consult an attorney regarding the possibflifiiry a
lawsuit in state or federal court.

You can send a letter to the Employer requesting a CopyunfBackground
Check and the Reason for Denial of Employment. A sample Istévailable
at http://tinyurl.com/employerletter

G. Whereto Get Help with Problems of Discrimination Based on Arrest
or Conviction

1. New York State Division of Human Rights
Corning Tower, 28 Floor, Empire State Plaza,
P.O. Box 2049Albany, NY 12220
Telephone: (518) 474-2705 or (518) 474-245707

Download Complaint form at:
www.dhr.ny.gov/pdf/complaint-form.pdf

2. Legal Action Center
225 Varick Street, AFloor, New York, NY 10014
Telephone: (212) 243-1313 Fax: (212) 675-0286
Website:www.lac.org


http://www.parole.state.ny.us/pdf/parolecert.pdf
http://tinyurl.com/employerletter
http://www.dhr.ny.gov/pdf/complaint-form.pdf
http://www.lac.org/

H. Sealing Your Conviction Records

Arrests that result in conviction of a violation can be sealed (see page 15,
#2.) However, misdemeanor and felony convicticasnot be sealedvith the
exception of convictions for which youthful offender status wasitgd.

Having a sealed case means that a particular violatiar §Duthful offender
conviction will not appear on your rap sheet and employers will mave
knowledge of it. However, the records of a sealed violation or frduth
offender conviction are never completely erased. The FedenaaB of
Investigation (FBI) always has complete access to your aimacord. Your
record may be sealed in New York; however a federal agemagy still be
able to access your record. Be advised that there are soaleabencies,
such as the Public Housing Authorities (PHA), that have acaed$sBt
records and therefore may be able to uncover your sealad rec

A sample letter to the Court Requesting Sealing of a Resoagtailable at
www.cflj.org under the section Resources and Publications. Note: This san
letter can be used to seal a juvenile delinquency addrassee appropriate
Family Court.

1. Arrests Resolved in the Individual’s Favor

Cases that end in favor of the individual, such as an acquiiabjssal, or
decision to revoke charges, are automatically sealed under &krimin
Procedure Law, Section 160.50. Arrests sealed under this |dwllreealed
and are deleted from rap sheets sent to employers. Coomtigeroncerning
the matter are not available to the public, and the caqtiires police
fingerprints or photographs are destroyed or returned to the attainey
defended the particular case.

2. Arrests Ending in Conviction of a Violation

Criminal Procedure Law, Section 160.55, permits records resulting in
conviction for most violations to be sealed. Effective Septnof 1980,
convictions for violations are supposed to be sealed automgtiballvever

in some situations, this does not happen. This is another impoetesan to
have a copy of your rap sheet, and to correct inaccuracisample letter to
Request Corrections to your rap sheet is availablewat.clfj.org under the
section Resources and Publications.

It is important to note that these records are qalitially sealed, meaning
that although fingerprints are destroyed and the violation willappear on
your rap sheet, the court records aot sealed. Therefore, an employer has
the potential to stumble upon this information if sortifgotigh court
records.
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3. Accessing Sealed Records
Sealed records can be accessed by court order, whetmappl a job in law
enforcement, and when applying for a gun or pistol permit.

1. Parole

A. Parole

The information contained in this part is provided by the Newk State
Parole Handbook: Questions and Answers Concerning Parole Release a
Supervision (November, 2010).

Upon release from prison on parole, unless otherwise instryaedshould

report in person with your certificate of release withirty-four hours to
the area office listed on your release papers. If time oardist makes it
impossible to report within twenty-four hours, you mustpiet;e the area
office to inform them of your special circumstances.

1. General Conditions of Parole

“General Conditions of Parole” apply to everyone who is on parole. In
addition to these general conditions, there may be special iomsdibat
apply to you. You are responsible for complying vdthconditions of parole,
both general and special. General conditions are as follows:

e Proceed directly to the area to which you have beensesleand,
within twenty-four hours of release, make an arrival regorthe
Division of Parole, unless otherwise instructed.

¢ Make office and/or written reports as directed.

¢ Do not leave the state to which you are released without g&mmiof
your parole officer.

e Permit your parole officer to visit your residence and/or eplat
employment and permit the search and inspection of your persor
residence, and property. Discuss any proposed changes in residen
employment, or program status with your Parole Officer. filgtour
Parole Officer of any changes in your residence, employnmamt,
program status when circumstances beyond your control make pric
discussion impossible.

e Reply promptly, fully, and truthfully to any inquiry of, or
communication by, your Parole Officer or other represmetaif the
Division of Parole.

o Notify your Parole Officer immediately any time you hargy contact
with, or arrested by, any law enforcement agency.

e Do not be in the company of, or fraternize with any pegganknow to
have a criminal record or whom you know to have been adjedicat
Youthful Offender, except for accidental encounters in pubdaceqs,
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work, school, or in any other instance, without permission fr yo
Paole Officer.

¢ Do not behave in such a manner as to violate the provisions/ dha
to which you are subject which provides for a penalty of iroprisent,
nor behave in a way that threatens the safety or well-tw#iggurself
or others.

¢ Do not own, possess, or purchase any shotgun, rifle, orrfiretany
type without the written permission of your Parole Offidaraddition,
do not own, possess, or purchase any dangerous instrument or dea
weapon as defined in the Penal Law or any dangerous knifeyatnd,
stiletto, or imitation pistol. Additionally, do not own, possess
purchase any instrument readily capable of causing physicay injur
without a satisfactory explanation for ownership, possession, 0
purchase.

¢ In the event that you leave the jurisdiction of the state Hiztwyou
were released, you waive the right to resist extraditiok tmathe state
of release. This waiver shall be in full force and effgatil you are
discharged from Parole or Conditional Release. You are ltg fu
understand that you have the right under the Constitution of thedUnite
States and under state law to contest any effort to exradit from
another state and return you to the state of release, andegby dnd
knowingly waive this right as a condition of your Parole or Conditional
Release.

¢ Do not use or possess any drug paraphernalia or use or possess :
controlled substance without proper medical authorization.

e Special Conditions: (as specified by the Board of Parolalé®fficer
or other authorized representative).

e Comply fully with the instructions of your Parole Officerdaobey any
special additional written conditions which he/she, the Boafhoble,
or Division of Parole, may impose.

2. Special Conditions of Supervision

Although the general conditions of parole apply to all those undel
supervision, the Board of Parole, a Facility Parole QOffioe your Field
Parole Officer can add additional conditions that apply spedifito you and
to your situation. It might be a curfew, a prohibition agaidisnking or
associating with specific individuals, or a prohibition agaibsing in a
specific area. If the Board of Parole imposes a speoiaditon, only the
Board can remove it. If your Parole Officer imposes a&igpbeondition, then
he or she can remove it. Special conditions, whether imposédzekBoard of
Parole or a Parole Officer, must be obeyed in the saayeas the general
conditions of parole.
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3. Intensive and regular supervision

Intensive supervision is a status assigned to you immediately upon yol
release to parole supervision. You will remain in this supsmwiphase for at
least twelve months. During this re-adjustment period, your @&dicer

will be making frequent home visits, and you will be requitedmake
frequent office reports.

Sexual offenders remain under intensive supervision as long aarthapder
supervision.

Most parolees are placed in Regular Supervision after a mimiofutwelve
months of supervision. You will remain in this supervision statui you
receive, if eligible, merit termination, mandatory temation, a three year
discharge or reach your maximum expiration date.

Under Regular Supervision, you may be reporting less frequemtiour
Parole Officer and your Parole Officer may be making fesguent visits to
your home. Employment verifications will continue to be mageybur
Parole Officer.

4. Duration of Supervision

As a general rule, you will remain under supervision until youdseharged
from your sentence. If you meet certain criteria, you imayconsidered for
merit termination or mandatory termination of senteniter aone, two or
three years of unrevoked supervision. If you are eligible, yorolé&&fficer
can seek a review of your case for three-year dischamggideration by th
Board of Parole. Otherwise, you will finally be dischargehen you reach
the maximum expiration date of your sentence or complete yaiodpef
post-release supervision.

5. Your responsibilities under supervision

You are required to adhere to all requirements of your seaténcluding
any restitution order, order of protection, payment of supervigies, etc.).
Your specific responsibilities are included in the conditionpaole. In a
more general sense, you are responsible for obeying thedmaining sober,
and for working with your Parole Officer in a cooperativa open manner.
This will enable you to resolve problems you may be haviredjosting to
the community. Above all, these difficulties must be handleth wour
Parole Officer to help you remain a law-abiding citized achieve success
in the community.

6. Parole Charges and Waivers
Section 259-a, subdivision 9 of the Executive Law requires everjepai@
pay a monthly supervision fee. Generally, the monthly fee is $30.00.

Your Parole Officer will discuss this fee with you, how the i&to be paid,
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and in certain circumstances, may be able to waive theffgeu are
unemployed or if paying the fee would cause a hardship.

7. Complaints against Parole Officers

To make a complaint against a parole officer taarthe officer’s supervisor.
If you are dissatisfied with the outcome, contact the Ofeit&rofessional
Responsibility, New York State Division of Parole, 122@3dhington Ave.,
Building 2. Albany, NY 12226

B. Parole Revocation

The Supreme Court has ruled that certain due processamguits must be
observed at revocation proceedings. In most cases, a parole#lésl ¢nta
preliminary and final revocation hearing. Although these hearifmsot
constitute a criminal prosecution, certain minimal dueese safeguards are
mandated.

Below is a brief description of the process you will go througjoii are
threatened with a parole revocation.

1. Investigation

If a Parole Officer receives information suggesting thatsopehas violated
one or more of the conditions of release, he or she will investagal discuss
the situation with a supervisor. If the evidence from the inyastin leads
the officer to believe conditions of parole were violateghagole violation
warrant may be issued by a member of the Board ofl@ardoy a designated
officer.

2. Execution of Parole Warrant
When the parole warrant is executed, you will be detainedlatal facility
or detention center and may not be bailed.

a. After a Parole Violation Warrant is | ssued
Within three days (five days if you are out of state)hef lbdging of the
warrant, you will then be served witieth of the following:

i. The Notice of Violation

This notice states your rights, and the date, place, anddingeur
Preliminary Hearing and your Final Hearing.

ii. The Violation of Release Report

This report notifies you of the rules you are alleged to haslated
and the manner in which you violated those rules.

3. Preliminary Hearing
Within fifteen days of the lodging of the warrant, a PrelamynHearing must
be scheduled unless you waive such a hearing.
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a. Purpose of Preliminary Hearing
The purpose of the Preliminary Hearing is to determinigerfd is probable
cause to believe that you violated a condition of parole.

i. Findings of the Preliminary Hearing
If there is not enough evidence to suggest you violated yout
conditions of release, you will be restored to parole supervision

If probable cause is found at the Preliminary Hearing, or yaivev
the Preliminary Hearing, a member of the Board of Ravail
review your case and decide whether to declare you delinguént a
order a Final Hearing or restore your status to parole sumervis

b. Delinquent Status:
You may be declared delinquent in four situations:

1. When there is a reasonable cause to believe that you haveddxsco
from supervision;

2. When probable cause has been found at a Preliminary Hehanhg t
you violated one or more of the conditions of release;

3. When you are an alleged parole violator and waive your Preliyi
Hearing;

4. When you have been convicted of a new crime while under parol
supervision.

The Preliminary Hearing Officer cannot recommend a disipasin your
case. He or she has the limited duty and power of determimhasher
probable cause exists.

c. Right to Counsel
There is no absolute right to counsel at the Preliminary Hearing.
However, you may appear with an attorney at this hearingou
cannot afford an attorney, you can request that amattdre appointed
at the beginning of the hearing. The hearing officer will then dieci
whether or not it is necessary to appoint an attorney. Ighdyhlikely
that you willnot receive a court appointed attorney for this hearing.

On the other hand, if a Final Hearing is ordered, arrrayowill be
assigned to represent you if you cannot afford one.

4. Final Hearing

In order to revoke your parole, the Division of Parole must pedve Final
Hearing, by a preponderance of the evidence, that you haveediabateast
one of the conditions of release. At this hearing, you havhealtights you
had in the Preliminary Hearing, plus you have the righbtmsel.

The Final Hearing is held before a Parole Board Menabdfinal Hearing
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Officer. A board member or officer makes a decisionimrsome cases, a
recommendation to the Board of Parole whose members wikenthe
ultimate decision about the revocation.

5. Convicted of a Crime while under Parole Supervision

If you are convicted of committing a crime while under pasulpervision,
you forfeit your right to a Preliminary Hearing and posstbly Final Hearing
as well.

a. Conviction of a Misdemeanor
If you are convicted of a misdemeanor, you are not entiibeda
Preliminary Hearing but will receive a Final Hearing.

b. Conviction of a Felony

If you are convicted of a felony, and sentenced to a deteteniar
indeterminate term of imprisonment, your parole is revokedlaly
without the need for either a Preliminary or Final Haguri

6. Parole Revocation Guidelines
Most violators fall into one of three categories within thedglines, which
describe a sanction or a range of sanctions.

a. Category One
Includes the following parole violators:

¢ Conditionally released on a violent felony offense as definsdier
Penal Law Section 70.02;

¢ Paroled or conditionally released on an A-1 felony offense;

¢ Paroled or conditionally released on any felony offenseu Article
125, 130, 135, 263, or Section 255.25 of the Penal Law;

e Paroled on any violent felony offense or youthful offender
adjudication involving the use, or threatened use, of a deaslypon
or dangerous instrument or the infliction of physical injury;

e Current volatile behavior involving the use, or threatened afisa
deadly weapon or dangerous instrument or the inflictiontermmted
infliction of physical injury, or possession of a firearor, threats
toward Division staff;

e A criminal record that includes either a violent felony cotign, or
youthful offender adjudication that occurred within the 10-yeaiode
preceding the commission of the felony on which the curreneseat
is based and involved the use or threatened use of a deadly vwapon
dangerous instrument or the infliction of physical injury. Areriod
of time during which the person was incarcerated shall bedsdlin
calculating the 10-year preceding the act.
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i. Category One Sanction
The term of imprisonment imposed on sustained Categorgels ca
can be no less than 15 months. Some Category 1 cases can be s
to Willard Drug Treatment Center upon consent of the defénda
and the Board of Parole.

b. Category Two
Includes the following parole violators:

e The current conviction is for a felony, other than A-1, defirxy
Article 220 or 221 of the Penal Law and the sustained violati€or is
other than a felony committed while on parole;

e The current sentence is based on a conviction other than bBLRena
Article 220 or 221 offense which is neither a violent felony rufte
nor a Class A felony and the current violation charge is siestain a
Rule 8 drug or marijuana charge, Rule 11 charge or special ioondit
prohibiting the use of alcohol.

i. Category Two Sanction

All Category 2 violators are revoked and restored to WillAmC.
However, a parole violator may be exempted from mandatory
participation in Willard DTC (and moved to Category 3) when ane
the following circumstances applies:

e Time remaining on sentence as of warrant lodge date ishiess
9 months;

¢ Felony charges are pending as of Final Hearing date; or

¢ There is medical or psychiatric ineligibility.

c. Category Three
This includes any violator that does not fall under Categars2.

The time assessment imposed on a Category 3 violator vdnimee of
conviction is a violent felony offense, as defined in Penal [Sagtion
70.02, is: time spent in custody (at the time of the Final Heapilg) six
months. For a violator whose crime of conviction is a non-vidielony
offense, the time assessment: is time spent in custody ompaitude
violation plus three months.

d. Persistent Violators

Persistent violators are Category 2 or 3 cases with two pridaises
violations, who upon receiving a third violation (or moregymeceive a
time assessment not to exceed 12 months.

Certain types of parole violators do not fall into Catgdhr2, 3 and do not
receive an established sanction. In these cases, a time as¥esIm
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revocation decision is imposed by an Administrative Law Judgey dhd
Board of Parole. These include:

e Those sentenced to Willard under Section 410.91 of the Giimin
Procedure Law (judicially sanctioned);

¢ Those restored to Willard who fail to successfully congptae 90-day
program.

o Under the guidelines, graduates of the Shock Incarceration Rrogra
may be revoked and restored to Willard. However, if shoekigtes
receive a time assessment, the time assessment shalldastafol a
period of time equal to the minimum period of imprisonniemosed
by the court.

Mitigating Circumstances: Under the new regulations therdiagesets of
mitigating circumstances which, if demonstrated, allowafateparture from
the mandatory penalties imposed on Category 1, 2, and|&ors The
mitigating circumstances are:

¢ The violator is the custodial parent of a minor child, ansl teen the
actual primary caregiver for at least 12 months, or since lirth
adoption prior to incarceration on the warrant. If restpthe violator
has a stable residence and means of support so that he ordbde wo
continue to care for the child;

e The violator’s parole supervision prior to the conduct for which the
warrant was issued is deemed acceptable by the Division and has
stable residence and prior employment;

¢ The violator has voluntarily returned to supervision after aiiiog;

¢ The violator has a new pending criminal charge and the havge is
being disposed of by referral to any alternatives to incaicara
program (ATI). Restoration to parole supervision is conditioned only
upon the successful completion of the ATI program; or

¢ The violator who would otherwise be a Category 2 violaiat,whose
medical or psychiatric needs cannot be met at Willard.

If one or more mitigating circumstances apply, violators carebeked and
restored to supervision if the Division has found that:

(1) The violator’s program needs could be adequately addressed in the
community with supervision; and

(2) That restoration to supervision would not have an advefset &n
public safety.
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C. Parole Restoration of Rights

1. Protections against employment discrimination based on criminal
conviction

Unless you have a mandatory disability imposed on you by lawlathe
requires employers with whom you have applied to consider a nuofhber
factors, including whether you have a Certificate of &dliom Disabilities
or a Certificate of Good Conduct. Also, employers are @il to ask about
or consider arrests that did not lead to conviction. Empdoged licensing
agencies are prohibited from denying your application because ahimalri
record unless:

e A direct relationship between one or more of the previoriminal
offenses and the specific license or employment sought; or

¢ The issuance of the license or the granting of the employmeutdw
involve an unreasonable risk to property or to the safetyetiare of
specific individuals or the general public.

As a result of felony and certain misdemeanor convictions, you lmay
prohibited by law from engaging in certain types of emplaynand from
applying for certain types of licenses.

The Parole Board, in its discretion, may issue a Ceatdi of Relief from
Disabilities or Certificate of Good Conduct. These two ifieates have
different eligibility criteria, and neither is issued prito release from
incarceration. A certificate may remove mandatory disasliitn general or
only those specifically indicated by the Board of Paroleithiee certificate is
issued for specific disabilities only, the Board may issue a soppitary
certificate granting relief from additional disabilities.

2. Eligibility for a Certificate of Relief

By law you are eligible for a Certificate of Relidf you have not been
convicted of more than one felony. For this purpose, two or rHaloay

convictions stemming from two or more separate indictmengsl fih the
same court, prior to conviction any of them, also count as elnayt The
Board of Parole may also issue you a Certificate dfeRd you are an
eligible offender who has been convicted in another jurisdictionwho now
lives in New York State.

A Certificate of Relief may be issued upon an eligible individual’s release
from a correctional facility or at any time thereafter

3. Certificate of Relief effect on Status

A Certificate of Relief may remove a mandatory legal bardisability
imposed as a result of conviction of the crime or crimegitpe in the
certificate. The certificate of Relief does not, howeeeagble you to retain or
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become eligible for public office. Note that removing mandategal bars
restores your right to apply and be considered for employanditense, but
does not guarantee it will be granted.

A Certificate of Relief issued you upon release, or orme are on parole
supervision, is a temporary certificate. This certifica¢edmes permanent
when you are discharged from supervision. During the time impdeary,
the certificate may be revoked by action of the Boardawble.

4. Eligibility to Apply for Certificate of Good Conduct

You are eligible for the Certificate of Good Conduct eveyoii have been
convicted of more than one felony. You do not become eligibteaf
Certificate of Good Conduct until a minimum period ofi¢ihas elapsed from
the date of your unrevoked release from custody onto parolerortfre date
your sentence ended.

If the most serious conviction in your criminal history was ®@y E felony,
you must wait at least three years from the date of yourclastiction,
payment of fine or release from prison onto parole supervisibichever is
later. You will have to wait at least five years from yoastlconviction,
payment of fine, or release from prison onto parole supervisipour most
serious conviction was for an A or B felony.

5. Certificate of Good Conduct’s effect on status

A Certificate of Good Conduct has the same effect as #ntifiCate of

Relief. In addition, the Certificate of Good Conduct mayaresyour right to
seek public office. The certificate may remove all ldamis or disabilities or
remove only specific bars or disabilities.

The Certificate of Good Conduct issued to you while under earol
supervision is a temporary certificate. The certificaté lmétome permanent
upon discharge from supervision. However, during this time it isdeanyp, it
may be revoked by the Parole Board for violation of thaditions of release.

6. How to submit Certificate Applications

If you have not completed your sentence, you cannot apply difectls

Certificate of Relief or a Certificate of Good Contu€he application is
submitted to the Board of Parole by Parole staff. If yom amticipating
release consideration or are under parole supervision, you shieclds your
desire to apply for a Certificate with your Parole GHfic

If you have completed your sentence, you may apply directly to the
Certificate Review Unit of the Division of Parole for Glecates of Relief or
Good Conduct. If you were convicted in another state or by aafleceurt,

you may apply directly upon release from custody to the Cer&fiatview
Unit.
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7. How to restore Voting Rights

The right to vote is automatically restored when you compiaie maximum
sentence or are discharged by the Board of Parole. Whilearole, if ya
have been issued a Certificate of Relief from Disalslite a Certificate of
Good Conduct, you may register to vote. To register to vote yost m
complete a voter registration form and deliver it to youralld8oard of
Elections. Registration forms are available at many governmentiageon
the Internet atvww.elections.ny.govbr by calling 1-800-FOR-VOTE. You
do not need to provide a Certificate of Relief from Disab#itor any other
documentation about your criminal history in order to regisierote after
you have completed your maximum sentence or been dischargeddrola.

8. Where to obtain information about Certificates of Relief and Good

Conduct and about Licensing and Employment

Article 23 of New York Correction Law deals with Certiies of Relief from
Disabilities and Certificates of Good Conduct. Article 23A of tlwer€ction
Law deals with licenses and employment of persons convictediroinal

offenses. Consult your Parole Officer about specific quesgionsnay have.

D. Parole Release and Supervision

1. Problems concerning time calculation

If you have problems with your time calculation, you shoulst fitheck with
the Inmate Records Coordinator (IRC) at the correctitawlity where you
are presently housed to obtain your official time calaat

If, after contacting the Inmate Records Coordinator, ydievaethere is still a
problem with your time calculation; a letter should be semhe Clerk of the
Court where the sentence was imposed. The letter shalibdia the specific
problem and/or what information is being sought. You shoetfiest that
certified copies of your sentencing minutes and/or sentenceine be
forwarded to the Inmate Records Coordinator to allowdecomputation of
your sentence.

2. How to become “ready” for parole

Parole “readiness” includes several factors. It is important that you
demonstrate good prison behavior throughout your period of incacrerati
Becoming involved in facility programming offers you an opportunity to
improve your education, participate in appropriate treatmergrams and
acquire skills that will assist you as you transition backéoccommunity.

3. Character Letters in support of your release for review by the Parole
Board

All letters of support should be sent to the Division ofdfaOffice in the
correctional facility in which you are confined. Additionallgny written
statement you wish to make should be submitted to thigyfdarole Officer
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in advance of your Parole Board interview. Letters andichents received
by Facility Parole staff will be placed in your folder and\pded to the
Parole Board at the time of your appearance.

4. How to prepare for a Parole Board I nterview
In order to prepare for a Parole Board Interview, you shoul

¢ Begin to collect and organize documentation and/or lettatsstipport
your release or offer reasonable assurance of employmerdoorreces
in the community;

¢ Know and understand the purposes and procedures of Parole Boa
Interviews. In advance of your Parole Board appearanaewjlb be
interviewed by a facility Parole Officer who will pregaan inmate
status report.

¢ Be prepared to discuss all aspects of your present offense and yo
offense history;

e Be prepared to discuss your custodial record, disciplinary hijstory
treatment participation, program involvement and achievements, a
your overall adjustment;

¢ Discuss your immediate plans and future goals;

¢ Think about what questions you may have regarding the rgleasess

e Consider statements you would like to make concerning areof
above issues.

E. Interstate

1. Paroled to another state
If you are accepted by the other state under the Interstagaet for Adult
Offender Supervision.

2. Approximately how long will it take to process my request for interstate
parole/conditional release?

Each State has different processing times. It could takelamgviromeight
(8) weeks to overthree (3) months to process an oudf-state investigation
request. It is important that all inquiries as to theustaf the investigation be
made through your Parole Officer.

F. Appeals and Accessto Parole Files

1. Whoisdigibleto file an administrative appeal ?

An administrative appeal may be filed by an inmate serving@eterminate
sentence in a New York State correctional facilityergped by the
Department of Correctional Services or by a Juvenile Offemda facility
operated by the Office of Children and Family ServicesoHshe must have
received a determination of the Board of Parole denyingeatienary release
or a decision rescinding a prior grant of parole. Also, al@ase who has had

22



his or her parole, conditional release, presumptive releasgosbtrelease
supervision revoked by a final revocation determination is eligible toaappe
administratively. The process for taking an administrative dppeautlined

in 9 NYCRR Part 8006.

2. Timelimit for the Filing of a Notice of Appeal

There is a time limit. A Notice of Appeal must be filed with the Division’s
Appeals Unit located at 97 Central Avenue, Albany, Newk¥®206within
thirty days of the date that you receive written notice of the Buar
decision. If the appeal is from a final revocation decisioa thirty-day filing
period begins when either you or your attorney (if you were repecsdy
one at the Final Hearing) receive a copy of the decision.

3. How to obtain legal representation in order to complete the appeal

You may obtain private counsel to assist you in completing gppeal. If

you can’t afford private counsel, you should contact the closest legal services
organization that provides free legal services for indigentaiamor the
County Court in the county where you are imprisoned. You omgin the

name and address of these legal services organizatiotise @ppropriate
court, by contacting your Parole Officer or, if you aresiate custody, the
inmate Law Clerk of the law library at your correctiofedility.

4. How to perfect an appeal

After you have filed your notice of appeal, the appeal iseptzil by filing an
original and two copies of your letter of brief with the &pfs Unit of the
Division of Parole in Albany. That document should stdte specific
guestions raised on appeal, and why you believe the deciamimeorrect. If
you are relying on any documents to support your arguments, thos
documents should be attached to your letter or brief.

5. Time limit for the Perfecting of an Appeal

Yes, there is a time limit. An administrative appeal mustdséeptedwithin
four months of the date on which the Notice of Appeal has beenveddy
the Appeals Unit.

6. Once the appeal is perfected, how long does it normally take until it is
decided?

Perfected appeals are processed in their order of recaipe he Appeals
Unit receives your letter or brief, it normally takes betwge and 120 days
for the appeal to be reviewed and decided.

7. If appeal is unsuccessful, is there any other administrative recourse
available

No. All relevant issues should be submitted when you fileigdirative
appeal to make review and determination easier and quicker.
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V. Probation / Conditional Discharge

Note: The New York State Division of Probation and Correctiona
Alternatives (NYS DPCA) regulates probation practice in N&wk State by
publishing rules that county probation departments must follow. Eroento
time, these rules are revised by DPCA. The most curirgiormation
regarding probation practice can be obtained by visiting:
www.criminaljustice.ny.gov/opca/

A. Probation Revocation

1. Declaration of Delinquency

Any time during a period of probation or conditional discharge,court
may issue a declaration of delinquency if it has reasonlievbehat the
defendant has violated a condition of the sentence.

a. Noticeto Appear

The court may order a defendant under a sentence of probation
conditional discharge to appear before it. A notice wilhesi be
mailed to the defendant or delivered personally. Failurethef
defendant to appear in court after receiving a notice isidered a
violation of the sentence.

b. Warrant

When the court believes that a defendant has violated a conditi
the sentence, it may issue a warrant directing that tfendknt be
taken into custody and appear before the court without delay.

i. Appear ance beforethe Court

When a defendant has been brought before the court for
violation of a condition of probation or conditional discharge, the
court will:

¢ Commit the defendant to the custody of the sheriff (jail); or

e Set bail; or

¢ Release the defendant on their promise to return for the nex
court date.

2. Hearing on Violation

The court cannot revoke a sentence of probation or conditioselhadige
unless the court finds that the defendant violated a conditidmeafdéntence
and the defendant has had an opportunity to be heard in cour

a. Statement of Violation

The court must provide the defendant with a statement thadiesghe
conditions of the sentence violated and a description of the place
and manner of the violation.
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b. TheHearing

The defendant has the right to a hearing. The judge will coritac
hearing - there is no right to a jury. The defendant hasdheto present
evidence and cross examine witnesses.

i. Right to Counsel

The defendant has the right to an attorney at all staigée violation
process.

ii. Standard

A finding that the defendant violated a condition of the sentemcst
be based on a preponderance of the evidence.

3. Finding of the Court
At the conclusion of the hearing, the court may revoke, continueoalify
the defendant’s sentence.

a. Revocation
If the court revokes the sentence, the person may be senterecedriod
of imprisonment according to the original crime of conviction

b. Continuation or Modification of Sentence

If the defendant is not found in violation of the sentencewiiebe
ordered released. If the court finds the defendant in igalabut decides

to continue or modify the sentence, the defendant’s term of probation or
conditional discharge will be extended up to the time spent on the
violation proceedings.

4. Complaints against Probation Officers

To make a complaint against a probation officer, contact the officer’s
supervisor or the County Director. If dissatisfied with theconte, contact
the NYS Division of Criminal Justice Services, Office afolfation and
Correctional Alternatives, Alfred F. Smith Building, 80Swvan St., Albany,
NY 12210.

B. Transferring Probation
Information in this part is cited from the Interstate Coswsiun for Adult
Offender Supervision Rules, effective June 1, 2009.

The Interstate Compact for Probation is an agreement arherfity states,
Puerto Rico, the Virgin Islands and the District of Columttiat allows
individuals on probation in one state to be supervised in anstai. The
basic authority for the Interstate Compact is containedderé legislation
originally passed in 1934.

1. Eligibility for Probation Transfer
At the discretion of the Sending State, an offender shalellggble for
transfer of supervision to a Receiving State, and the Receivatg Shall
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accept transfer, if the offender:

i. has more than 90 days or an indefinite period of supervision mamait

the time the Sending State transmits the transfer requnest;

ii. has a valid plan of supervisioand

iii. is in substantial compliance with the terms of supervisiahénSending
State;and

iv. is a resident of the Receiving State; or

v.[1] has resident family in the Receiving State who have indicated
willingness and ability to assist as specified in the plan oérsigion;
and

[2] Can obtain employment in Receiving State or has snehsupport.

2. Acceptance of the Offender by Receiving State

A Sending State must submit a completed transfer request withgalted
information to the Receiving State prior to allowing th&ewnder to leave
the Sending State. The Sending State cannot allow the offenttavel to
the Receiving State until the Receiving State has repliethd transfer
requestlt is important to note that a transfer to another stat®onty
is a privilege provided to individuals who are currently ctyng
with their terms and conditions of probation or pard®th the
Receiving State and the Sending State can deny the transfexdeptions
governing offenders who are residents of living in the receiving atahe
time of sentencing, see ICAOS Ruledtp://tinyurl.com/interstatetransfer

3. Victims’ right to be heard and comment

When an offender submits a request to transfer to a Recebdtatg or to
return to a Sending State, the Victim Notification Auttyoin the Sending
State must inform victims of their right to be heard amtiment. Victims of
the offender have the right to be heard regarding their canderntheir
safety and family members’ safety relating to the transfer request. Victims
have the right to contact the Sending State’s Interstate Compact Office at
any time regarding their concerns for their safety and family members’
safety relating to the transfer request. The Victim fibatiion Authority in
the Sending State must provide victims with information reggrtiow to
respond and be heard if the victim so chooses.

V. Sex offender Regulations

A. Sex offender Registration Act and how it isapplied
New York State’s Sex Offender Registration Act applies to:

¢ Individuals who committed certain sex offenses on or aft/1996.
¢ Individuals who committed an offense before 1/21/1996 if thavishahal
was still serving a sentence of probation, parole or incaroar for a

26


http://tinyurl.com/interstatetransfer

specified offense when the law went into effect.

If you were convicted of a crime requiring registration yaill be asked to
sign a Sex Offender Registration Form. This form explains your
responsibility to register your address with the Division afm@ral Justice
Services on an annual basis, provide written notice of any cludragdress
within 10 days of the change, and any other obligations undeathéhht
may pertain to you.

A Court will determine your risk level under Section 168-d ofGloerection
Law, which controls the amount of information that can lzaenavailable
about you. The Court’s designation also determines the length of time you
must register as a sex offender.

If you ever move to another state, you may be requiredgistee as a sex
offender. Your duties to New York State under the Sex OffeRéegistration
Act continue.

B. If you fail to register or verify your address or other required

infor mation with the Sex Offender Registry

If you fail to register or verify, you may be convicted o€kass E Felony. If
you are convicted of a second or subsequent offense, you nayrigeguilty
of a Class D Felony. Failure to register or verify may die the basis for
revoking your release status.

C. Specific Requirements for Sex Offenders

The Sexual Assault Reform Act applies to certain sex offendses. A
mandatory condition of release applies to you if you are alL&veex
offender or were convicted of a sex crime on or after 2/1/200%kee serving
one or more sentences for a specified sex offense, andctira was under
the age of 18 at the time of the offense. You will not benadtl to be near or
enter upon any school grounds or any other facilities or instisiprimarily
used for the care and treatment of persons under the age of &8 wal
meet certain criteria and have the written permissioroof Parole officer.

D. What isa Discretionary Sex Offender ?

A discretionary sex offender is generally a person who hasanhistsexual
offense or pattern of inappropriate sexual behavior, but isutmect to the
Sex Offender Registry for any number of reasons. If you arendieied to be
a discretionary sex offender, you will be supervised by thesdiviof Parole
on an intensive basis.

VI. Surcharges and Fees

Penal Law, Section 60.35, states that mandatory surchargesffeeden
registration fees, DNA data fees, supplemental sex offendamviees, and
crime victim assistance fees are required in cer@ses
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Persons convicted of the following crimes may be ordered by& ¢durt to
pay the corresponding fees:

$300 surcharge plus $25 crim

Felon o .
elony victim assistance fee

$175 surcharge plus $25 crim

Misdemeanor o .
victim assistance fee

$95 surcharge plus $25 crime

Violation o .
victim assistance fee

A. Special Fees
A person convicted of a criminal offense is subject to sugelsaand fees that
vary by crime and severity.

1. Sex Offenses

A person convicted of a sex offense may be required by tin¢ topaya
supplemental fee of one thousand dollars, in addition to the maydator
surcharge, and other fees.

A person convicted of a sexual offense will likely have gister as a sexual
offender and incur a registration fee of $50.00 and a DNA dataflegnkf
$50.00.

ii. Mandated Counsdling-fees
Fees will be determined by the Court or where the counsslirggéived.

2. DNA databank fees
A person convicted of an offense designated by subdivision 7 0b8&9b
of the Executive Law will be required to pay a DNA datdbie of $50.00.

In New York State, a convicted person’s DNA profile is kept in a DNA
databank. In the past, this requirement only pertains tce tboavicted of
violent crimes; however, the requirement has expanded to inthaie
convicted of certain non-violent crimes.

B. Waivers and Deferrals

1. Waivers

Criminal Procedure Law 420.35 states that under no circumstaatetse
mandatory surcharge, sex offender registration fee, DNA daltdba, or the
crime victim assistance fee be waived. However, the aoast waive the
crime victim assistance fee if a defendant is an “eligible youth” and the
imposition of such fee would work an unreasonable hardship on th
defendant, his or her immediate family, or any other pendanis dependent

on such defendant for financial support.
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2. Deferrals

A person upon whom a mandatory surcharge, sex offender registiedi or
DNA databank fee was levied can have an opportunity t@presedible and
verifiable information establishing that the mandatoryrgéa and fees
should be deferred, in whole or part, because the fees wauisk can
unreasonable hardship on the person or his/ her immediaty.faimé court
will then determine whether or not to defer all or some offéles. Deferral
only postpones payment of the fees to a later date.

3. Failureto Pay

The courtdoes have the power to imprison a person for failure to pay.fee
The maximum period of imprisonment cannot exceed fifteen dag a court
may not direct that a defendant be imprisoned until the manydsiircharge
or fee is satisfied.

Any unpaid balance of the mandatory surcharge, sex offender atigistice
or DNA databank fee may be collected in the same manner aivil
judgment.

VI1I. Educational Programming

There are a variety of educational opportunities fortinaing education in
the Capital District.

GED programs offer preparation for the High School Equival&am.

e \Vocational training programs prepare students for entry-level
occupations in a number of different fields.

¢ Job Readiness programs help individuals improve skills such a
preparing a resume, computer training and interviewing skills
become more employable.

e Adult Education Centers offer courses in practical skills ativelst
low cost. Counselors assist individuals in selecting appropriate
educational programs that best fit their goals and direoplpeto
available funding sources; i.e.: scholarships, grants, and sloesial

e Adult Basic Education courses encompass reading, writing, and mat
beginning at a middle school grade reading level.

e Literacy programs assist adults in enhancing their readitig. ski

¢ English as a Second Language (ESL) programs provide the opportuni
to learn the English language.

Many of these services are free; please see the EdueatibEmployment
section on page 50 for a listing of educational programs irebiéat district.

If you are not sure which program(s) best fit your needs, pleasactdhe
Center for Law and Justice at (518) 427-8361.
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If child care is a concern while you pursue educational ortjaming
opportunities, contact the Capital District Child Care Cduati(518) 426-
7181 (See page 78 for more contact information)

A. Financial Assistance for Higher Education

The US Department of Education has the following major Gisdmssistance
programs that can be accessed by contacting the finadialffice at any
college or university:

 Federal Pell Grants

- Stafford Loans

* PLUS Loans

* Federal Supplemental Educational Grants
* Federal Work Study

» Federal Perkins Loans

» Federal Academic Achievement Grants

e Federal SMART Grant

» School-Specific scholarships

1. Conviction of a Drug Offense

The law suspends financial aid eligibility for students camdainder federal
or state law for the sale or possession of difitige offense occurred during
a period of enrollment for which you were receiving federal student aid
(grants, loans, and/or work-study).

If you have been convicted of the sale or possession of druigg @uperiod
of enrolliment for which you have received financial aiol) should contact
FASFA (Free Application for Federal Student Aid) to findt af your
financial aid eligibility has been affected, at 1-800-433-3243.

a. Regaining Eligibility

If you lose your eligibility, you can regain eligibilityady by

successfully completing an acceptable drug rehabilitation.

An acceptable drug rehabilitation program includes two unanndunce
drug tests and is either:

¢ Qualified to receive funds from the government, or a statsdied
insurance company.
Or
e Administered or recognized by a government agency or court, or i
state-licensed hospital, health clinic, or medical doctor.

Even if you are ineligible for federal financial aid, you nsijyl be eligible
for non-federal aid from your state or college.
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VIIl. Housing

An individual in financial transition may want to consigetblic housing that

is usually lower cost than the average rent of private housinghe
community. To apply for public housing, contact the local Hays
Authority. According to the laws promulgated by Housing and Urban
Development (HUD), the Housing Authority may consider an applicant’s past
criminal history in the tenant selection process for publicshny.

A. Standards for Public Housing Tenant Selection Criteria

According to 824 CFR 960.205, the Housing Authority may consider
“criminal activity involving crimes of physical violence to persons or
property and other criminal acts which would adversely affieet health,
safetyor welfare of other tenants.”

If the Housing Authority does identify an individual with this éypf criminal
history, they are not legally allowed to automaticallyecejhis or her
application. Prior to rejection of an application for publicusiag, the
Housing Authority must also consider evidence of rehabilitationahy
applicant with a past criminal history. In addition, the leequires the
Housing Authority to give applicants an opportunity (10 days)spude both
the accuracy and the relevance of the criminal record.

It is important to note that Public Housing Authorities mayéhaccess to
FBI criminal histories that can include previously sealed rdscof your
criminal history. You should be prepared to explain andudssuch sealed
records in the event your application is denied on this basis.

Can be denied public housing while on parole or probation if iheeavas
committed while you lived in public housing or near public housing

B. Housing Choice Voucher Program, (Section 8)

According to the HUD websitewfvw.hud.goy, the Section 8 Rental
Voucher Program increases affordable housing choices for merintome
households by allowing families to choose privately owned rdmaasing.
The Public Housing Authority (PHA) generally pays the landlding
difference between 30% of household income and the PHA-deeumi
payment standard about 80 to 100 % of the fair market rent YFMR rent
must be reasonable. The household may choose a unit with a lEghtram
the FMR and pay the landlord the difference or choose arlowosting unit
and have no out of pocket rental expense.

Section 8 housing is available to income-eligible US citizemspigrants
with legal immigration status, and “mixed families” (families with at least
one member who is a legal US citizen).
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1. Income Eligibility

Section 8 vouchers are provided to assist very low-income households, su
as households already assisted under the Housing Act of 1937 and hisisehc
with incomes up to 80% of the area’s median income level that qualify to
receive a voucher in connection with other HUD programs.

The Housing Authority must provide 75% of its vouchers to thosdiésm
with a gross income of less than 30% of the median incore.redian
income level is readjusted annually.

To apply for section 8 housing in the Albany area, pick up anddilan
application at:

Local HUD Office

Albany Field Office

52 Corporate Circle

Albany, NY 12203

For more housing information, visit the Albany County website
www.albanycounty.com

For Section 8 Rental Assistance in Albany County, call (B#8)7500 or see
the housing section of the resource guide on page 58 for Schenectady
Rensselaer County Housing Authority numbers.

| X. Financial Assistance

Financial Assistance is available to needy families in nfiamygs as provided
by the state and federal governmétiigibility varies by type of assistance.

A. Social Security Benefits

Federal Social Security Laws and Regulations state that pessoving time
for a felony offensecannot receive Social Security or SSI (Supplemental
Security Income) benefits. Also, according to New Yorkutations (18
NYCRR 351.2(k)) the following individuals aréneligible for public
assistance:

 Any individual fleeing to avoid prosecution or custody or conviction
for a crime or an attempt to commit a crime which islanfg under
the laws of the location from which the individual flees;

* Any individual who is violating a condition of probation or parole
imposed under federal or state law.

However,once you arereleased you may be eligible to receive benefits,
especially if you were receiving them before your incataana

To determine your eligibility for SSI or Social Securipu can either go to
your local Social Security office or call 1-800-772-1213 (7AM-7PM business
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days) for an appointment with a Social Security repregieet who will help
you apply.

1. How to Apply
When applying, you may need to have the following original decusn

* Social Security card or record of your Social Securitynber;

« Birth certificate or other proof of age;

* Your spouse’s birth certificate, marriage certificate, and social security
number if he/she is applying for benefits based on your income;

« Military discharge papers;

* Your most recent W-2 form, or your tax return, if you aréf-se
employed;

* Proof of U.S. citizenship or eligible non-citizen status;

The Social Security office will let you know if other dwoents are needed
when you apply. If you do not have these documents, do not gelay
application, the Social Security office will help you acqtiire documents.

B. Temporary Assistance
(Information in this section was obtained by the New York Stifece of
Temporary and Disability Assistancgww.otda.state.ny.)s

1. Family Assistance

Family Assistance (FA) provides cash assistance to needy farfibgs
include a minor child living with a parent(s) or a caketarelative. Under
FA, eligible adults (over the age of 21) are limited tenidog benefits for a
total of 60 months in their lifetime, including months oANF-funded
assistance granted in other states. The months need not leeutives the
counting of this 60-month limit began in December 1996.

Recipients of FA, who are determined to be able to wotst momply with
the work requirements to receive benefits.

2. Safety Net Assistance

The Safety Net (SN) assistance program provides reliefumygour family

if you are not eligible for other federal assistance programsstill meet
poverty guidelines. Safety Net Assistance has both cash and slon-ca
components. Those eligible for the cash component include:

* Single adults

+ Childless couples

+ Children living apart from any adult relative

» Families of persons found to be abusing drugs or alcohol

» Families of persons refusing drug/alcohol screening, assessment or
treatment

» Persons who have exceeded the 60-month limit on assistance
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« Aliens who are eligible for temporary assistance, but aremot
eligible for federal reimbursement

Recipients of SN, who are determined to be able to warkt also, comply
with certain work requirements to receive benefits.

Individuals can receive Safety Net assistance in cash fimdmum of two
years in a lifetime. After that, if eligibility contingeit will be provided in
non-cash form.

In addition, non-cash SN assistance is provided for:

e Families of persons abusing drugs or alcohol

e Families of persons refusing drug/alcohol screening, assessment
treatment

e Families with an adult who has exceeded the 60-month liédiimit

3. Emergency Assistance

Emergency Assistance helps an individual or a family membérwitaa

crisis or emergency situation that is beyond their control. &eelds could
include cash assistance with evictions, homelessness, fugbditing, utility
disconnections, or a domestic violence situation.

Examples of Emergency Assistance include, but are not lingted

o Payment of shelter arrears

o Payment of utility arrears

o Payment of fuel and/or cost of fuel delivery

o Payment of Domestic Violence Shelter costs

o Payment of Temporary Housing (hotel/motel) costs

Payments may be authorized once you are determined togitdeefor one
of the following emergency programs:

EAA- Emergency Assistance to Adults provides assistance for indigidual
and couples who have been determined eligible or are receivitig S
(Supplemental Security Income)

EAF- Emergency Assistance to Needy Families provides assistance |
families with at least one child under age 18, or under 19 andarbgul
attending secondary school.

ESNA- Emergency Safety Net Assistance provides assistance to didfie a
and childless couples.

You DO NOT have to be eligible for ongoing Temporary Assistance to
receive Emergency Assistance
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4. Applying for Temporary Assistance

To find out if you are eligible to receive Temporary Assisee, including
help with an emergency, you need to file an application with gounty
Department of Social Services. NYS Temporary Assistanaiting: (800)
342-30009.

For Temporary Assistance, your interview should be wii@men working
days of your filing an application. Within 30 days of the dade filed your
application for Family Assistance, you should be told ifas been approved
or denied. Within 45 days of the date you filed your applicattwnSafety
Net Assistance, you should be notified if your application has bpproved
or denied.

C. Home Energy Assistance Program (HEAP)
(Information in this section was obtained by the New York Stdfee of
Temporary and Disability Assistanggww.otda.state.ny.)s

HEAP is a federally funded program that issues heating benefits t
supplement a household’s annual energy cost. HEAP offers the following
benefits:

1. Regular Benefit
The HEAP regular benefit component assists low-income New ¥oxkith
the cost of heating their homes. You may be eligible for a lRe@enefit if:

e You are a United States Citizen or qualified akad

e Your income is at or below the current income guides for your
household sizer

¢ You receive Food Stamus
e You receive Temporary Assistange
¢ You receive Code A Supplemental Security Income (SSI liviloagpe)

2. Emergency Benefit

The HEAP emergency benefit component assists qualifying loarriadNew
Yorkers who are facing a heat or heat-related energy emegrgancdo not
have the resources available to resolve the emergency.

You may be eligible for the Emergency Benefit if:

e Your electricity is necessary for your heating system to veordl is
either shut-off or scheduled to be shutaff

¢ Your natural gas heat is off or scheduled to be shuroff

e If you are out of or in danger of running out of fuel (oil, propawood,
or coal)or

e If your heating equipment is inoperable
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And

e Your income is at or below the current incoroe;you receive Family
Assistance, Safety Net Assistance, Food Stamps or Code a Sepiaem
Security Income.

¢ The heating and/or electric bill is in your naraed

e Your available resources are:

v less than $2,000 if no member of your household is age 60 or olde
or
v less than $3,000 if any member of your household is age 60 or older

Note: The Regular and Emergency Benefit are only availaoiring the
winter. Refer to the Department of Social Services Ifier ¢éxact dates of
Availability.

3. Furnace Repair or Replacement

The Furnace Repair and Replacement Component of the Home Ener
Assistance Program is available to help eligible low-incdromeowners
repair or replace furnaces, boilers and other direct heatmgpanents
necessary to keep the home's primary heating source functional.

Furnace benefits amounts are based on the actual cost intunegmace or
repair the applicant’s furnace, boiler, and/or other essential heating equipment
necessary to keep the home's primary heating source operational.

To receive a benefit, an application must be made in pernstimedocal
department of social services and the applicant must reaaietermination
from the local Department of Social Services that the applicas met all
established eligibility criteria, including established income aesburce
requirements. Benefits are paid directly to vendors aftemplation of all
work for previously approved applications only.

D. Supplemental Nutrition Assistance Program (SNAP)
(Information in this section was obtained by the New York SEifie of
Temporary and Disability Assistancgww.otda.state.ny.)s

Eligibility for SNAP (formerly referred to as food stamps)determined by
household size, income, housing costs, and in some instangsigeo
resources.

Your household is eligible for SNAP if:

* You have a social security number;

* You are between the ages of 18-60 and are registered fior wor

* Your household’s total gross income from all sources must be less than
130% of the federal poverty level.
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*The only people subject to a resource cap are households Heaincame
in excess of 200% of the Federal Poverty level, and who haleasitone
member of the household who is aged (age 60+) or disabled.

All other households that pass the gross income test are cedsitebe
categorically eligible, and no longer need to disclose any otsmurces
(except for dividends or interest received, as these are cetideome.)

Be advised that part of the SNAP application process entéinge@printing
of all adult members of a particular family.

For more information on SNAP, and to calculate your possibbathly
allowance, go tohttp://tinyurl.com/SNAPbenefit

Maximum Monthly Benefits (based on zero net income?):
1 $20C
$367
$52¢
$66¢
$793
$952
$1,052
$1,202
Add $150 for each additional househol

Albany County Department of Social Services

0N 01| W|N

* Because most households who receive SNAP have some income, tl
average SNAP monthly benefit is approximately $150/person.

E. Medicaid

Medicaid is the largest program providing medical and health setoides
income families. Medical assistance can be provided to ithdséduals and
families who meet state mandated income and household ge&leli

You may be eligible for Medicaid if:

* You have high medical bills;
* You receive Supplementary Security Income (SSI);
* You meet certain income, resource, age or disabilityireaents.

1. Applying for Medicaid
If you wish to apply for Medicaid, contact your local Mediceftice listed at
the end of this section.
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When preparing to attend an application interview, you shoulug bife
following items:

 Proof of age (birth certificate or valid government ID)

e Proof of valid social security number (Social Secu@grd)

e Proof of citizenship or alien status

* Recent paycheck stubs (if you are working)

e Proof of your income from sources like Social Security, Suppléahe
Security Income (SSI), Veteran's Benefits (VA), and eatent

e Any bank books and insurance policies that you may have

e Proof of where you live (rent receipt or landlord statetinen

e Insurance benefit card or the policy (if you have any otiealth
insurance)

« Medicare Benefit Card (if you have one)

Your local district will determine if you are eligible for coage and send a
letter notifying you as to the acceptance or denial of yopliggtion within
30 days of the date of your application.

If you are dissatisfied with a decision made by your localas@ervices
district, you may request a conference with your local ageocyile an
appeal with the New York State Department of Health.

For more information about Medicaid, vidiittp://tinyurl.com/MedicaidNYS

Or contact the appropriate Medicaid office:

Albany County Schenectady County  Rensselaer County
162 Washington Ave. 797 Broadway 1801 &' Avenue,
Albany, NY 12210 Schenectady, NY 12305Troy, NY 12180
(518) 447-7492 (518) 388-4470 (518) 270-3928

F. Family Health Plus

Family Health Plus is a public health insurance program fotsaagtho are
aged 19 to 64 who have income too high to qualify for Medicaaaily
Health Plus is available to single adults, couples without ehildknd parents
who are residents of New York State and are United Stiteens or fall
under one of many immigration categories.

Family Health Plus provides comprehensive coverage, including pr@avent
primary care, hospitalization, prescriptions and other servithere are
minimal co-payments for some Family Health Plus services.tlileate is
provided through participating managed care plans in your area.
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X. Modifying Child Support Payment

If you are or have been incarcerated, you may requesave Your child
support payments modified. However, there is no guarantee thateguest
will be granted.

A. The Law for Modifying Payments of an I ncarcerated Person

Unfortunately, because of a 1988 New York State Court of &lppmse, an
incarcerated person has little chance of being grant®eddification of their
child support payments. In Knights v. Knights (71 NY2d 865, 527 NYS2d
748) the Court of Appeals ruled that incarceration natsa justification to
temporarily reduce or staggm inmate’s support payments despite the financial
difficulties imposed by his being incarcerated, when hiarcgration was the
result of his own “intentional conduct.”

Even if a support modification request were to be grantedhamge in
support does not usually apply to any arrears (past amounts of childtsuppc
already owed) which may have accumulated. Recent New dases have
held that New York Family Court Act 413(1)(g), which providescéntain
circumstances, for a maximum cap on the amount of childosuppears that
may accrue, does not apply to incarcerated parents, based oagbrimg
used in Knights v. Knights. Thus, child support arrears will contitwue
accumulate while the support-paying parent is incarcerated.

There is a minimum payment of $25.00 a month for support-payingtparen
who are living at or below the poverty line. While modificationders will

not erase arrears, orders do affect payments from the datee afrder.
Further, the Court of Appeals in Knights v. Knights implibattwhen a
person seeking a support modification is released from prisonpuinecould
forgive a part of the arrears accrued after the modificgtetition was filed.

B. How to Ask the Court to Modify a Child Support Order

Despite the above, if you are incarcerated and are unabilake your court-
ordered child support payments, you should immediately writehto t
(Family) Court which originally ordered your child support ordad ask for
a copy of Family Court Form 4-11A®Petition for Modification of Order
Made by Family Court or Another Court.”

You should complete the petition and Financial Disclosuffeddvit, sign
both before a notary, and mail them back to the courkeMarre to attach a
copy of your original Child Support Order. At the support modifca
hearing, you may present any evidence you feel will convinceutdgejto
modify your order. If the modification is granted, the couanh anake it
retroactive to the date your petition was filed.

Remember, the amount you owe for child support can changémedoased
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on, for example, cost of living adjustments and alteratiortearamount you
earn. The Child Support Enforcement Agency automaticayews each
case every two years to assess whether an increase in ssppantanted. If
it is so determined, Child Support Enforcement can incrgage support
burden without first going to court. You are, however, giveticeoof the
change and an opportunity to challenge the increase.

C. Resourcesfor Child Support I ssues
The Child Support Enforcement Unit has offices in every goum New
York and in each borough of New York City.

Albany County’s Child Support Enforcement Unit

162 Washington Avenuyélbany, NY 12207

Telephone: (888) 208-4485 Monday-Friday, 8BAM-5PM
Email: CSEWEBAIbany@dfa.state.ny.us

To find information on all other Child Support Offices, ¢&8D0) 846-0773.

Local Family Courts are listed in the Local Trial Court eectof this
directory.

Xl1. Voting Rights

According to New York State Election Law 85-106, individualsaith post
conviction, prison, or on parole forfdony conviction cannot vote. Referred
to as felony disenfranchisement, this means that some personsriwithal
convictions are legally prohibited from voting; however the miigjoof
individualscan and should vote.

The following list indicates individuals whar e eligible to vote:

» US Citizen over the age of 18ND

» Those convicted of a misdemeanor;

» Those currently in jail awaiting grand jury actionatrr disposition of
a case, but not convicted of a felony;

* Those convicted of a felony who do not receive a sentence o

imprisonment;

* Those convicted of a felony who did receive a sentence of

imprisonment, but are no longer on parole
* Thos: on parole who have a “Certificate of Relief from Disabilities” or

a “Certificate of Good Conduct”

If you meet the above criteria, you may register and vote in an upcoming
election.

In July 2010, New York passed the public safety bill, A.B. 9706
that included a new initiative that will require correcdbn
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facilities to notify people of their right to vote uporie@se. To
learn more visihttp://tinyurl.com/votingNYS

A. How to Register to Vote

You may obtain a voter registration form by writing to aBgard of

Elections and requesting the form. When you receive the famplete it,

and mail or deliver it to the Board of Elections in theuwcty of your

permanent address. If you are in jail or prison awaitiagdj jury action or
trial, or confined after conviction for an offense ottten a felony, you may
register to vote in the county of your permanent addressthegail or prison

address as the place where you receive your mail temporarily.

B. Voter Registration Dates

You should contact your local Board of Elections office to fmd the
deadline for registration applications for eligibility totedn a primary and
general election.

C. How to Obtain an Absentee Ballot

Request an Absentee Ballot by sending a letter to thedBwaElections in
the county where you are registered. The letter must bévedcby your
county board no earlier than 30 days and no later thaay3¥ before an
election. The letter must contain the following information:

» The address where you are registered,

« An address where the ballot is to be sent,
* The reason for the request, and

* The signature of the voter.

An Absentee Ballot application and your Absentee Balldttiwiin be mailed
to you. The application form must be completed and mailed with lyallot.
Your ballot must be postmarked no later than the day before dimelec

Alternatively, you may pick up an absentee ballot applicatiomfyour
county Board of Elections. If you cannot pick up your balmtwill not be
able to receive it through the mail on time, you have thlat tio designate
someone to pick it up for you as late as one day before th@rlddnly the
person designated on your application may pick up and deliver yout. ballo

D. How to Fill Out the Absentee Ballot Application
Fill in your name and permanent address where you are rediterete.

If you are detained in jail or prison awaiting grand juryicactor trial or
confined after conviction for an offense that was not a felohgck the box
entitled JAIL or PRISON in the section entitled‘The Reason I am
Requesting an Absentee Application.” In addition, in the appropriate
section, write the jail or prison address as the location vtherkallot should
be mailed.
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Local Board of Elections:

Albany County Board of Elections
32 North Russell Road, Albany, NY 12206
(518) 487-5060

Schenectady County Board of Elections
388 Broadway, Suite E,
Schenectady, NY 12305

(518) 377-2469

Rensselaer County Board of Elections
County Government Center

1600 Seventh Ave

Troy, NY 12180

(518) 270-2990

Xl11. Veterans Benefits

Individuals may be eligible for benefits appropriated by thetekan's
Administration if they were given an honorable discharge froilitany
service. The benefits appropriated to veterans are not ustfaityed by a
person's criminal history; however, each case is reviewed andandual
basis. To find out more information about vetésamenefits, call 1-800-827-
1000.

A. Eligibility for the Armed Services

Persons with criminal convictions may be eligible to servehi armed
forces. Generally, those convicted of minor, non-violent nsffs will be
eligible to serve. Individuals interested in serving inatmaed forces should
contact their local recruitment office for more infottioa.

Notes
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POINTSTO KEEPIN MIND WHEN CONTACTING AGENCIESBY
MAIL: (1) At thetop of thefirst pagewriteyour full nameand DIN
clearly, preferably using all capital letters; (2) Many of these agencies
receive hundreds of letters per month and the following should be
avoided to eiminate any delay in responding to your letter: fancy
lettering, small print, letterswritten in pencil, infor mation not pertaining
to your issue or need and illegible handwriting. (3) Also make sure you
include detailed infor mation about an incident, your issue or needs along
with any questions you have. (4) If looking for re-entry assistance please
include your release date and county you will be retur ning to.

Capital Region Resour ce Guide

|. General Legal

Albany Law Clinic and Justice Center (Albany L aw School)

80 New Scotland Ave, 2000 Building, Albany, NY 12208

Telephone: (518) 445-2328

Website:.www.albanylaw.edu

Provides free legal services to eligible clients with léggles pertaining to
civil rights, disabilities, domestic violence, family violenbealth, taxes and
securities arbitration.

Center for Law and Justice
Physical Location: 153 South Pearl Street, Albany, NY 12202
Mailing: Pine West Plaza #2, Washington Avenue Ext., Albany, NY 12205

Telephone: (518) 427-8361 Fax: (518)427-8362
E mail: cfli@verizon.net Websitewww.cflj.org

Provides legal rights and criminal justice information avill assist with
limited legal and criminal justice complaints. Provides N@E&GAL
REPRESENTATION in Court.

¢ If you are requesting the On Your Guide, please include younlepa
date and what county/city you are going back to.

Children’s Law Project

Legal Aid Society of Northeastern New York

55 Colvin Avenue, Albany, NY 12206

Telephone: 1-800-462-2922 or (518) 462-6765

Accepts cases involving children including education / displissues,
special education issues and public assistance. Free civil (moinad)
representation for low-income children.

43


http://www.albanylaw.edu/sub.php?navigation_id=39&internal_link_nav_id=647
mailto:cflj@verizon.net
http://www.cflj.org/

Citizens’ Police Review Board

Government Law Center, Albany Law School

80 New Scotland Avenue, Albany, NY 12208

Telephone (518) 445-2329 Fax: (518) 445-2303

The Board reviews complaints lodged against the Albany Pokpartment.
The Government Law Center can offer firtinformation on the Board’s
operation and complaint procedure.

Clinical Legal Studies Program of Albany Law School:

AIDS Law Project

80 New Scotland Avenue, Albany, NY 12208

Telephone: (518) 445-2328

Free legal advice and services to individuals who are HIV+awe IAIDS.

Provides legal representation for clients in areas suchnaby fiaw, Social

Security Disability (SSD) benefits, wills, living wills, housingnd

employment discrimination, access to health care, privaes, other legal
matters.

Commission on Judicial Conduct, New York State

Corning Tower Suite 2301, Empire State Plaza, Albany, NY 12223
Telephone: (518) 453-4600 Fax: (518) 486-1850
Website:.www.scjc.state.ny.us

Receives and reviews written complaints of misconduct agaidge$ of the
state unified court system, which includes, state, county,aipathj town, and
village courts. Types of complaints that may be investigaigldde improper
demeanor, conflicts of interest, intoxication, bias, pregiditavoritism,
corruption, prohibited business or political activity, andaeifinancial and
records mismanagement.

Committee on Open Government, New York State

1 Commerce Plaza, 99 Washington Ave, Suite 650, Albany, NY 12231
Telephone: (518) 474-2518 Fax: (518) 474-1927
Website.www.dos.state.ny.us/coog

Administers the Freedom of Information Law, which governs thet igh
access of government records.

Committee on Professional Standards, New York State

40 Steuben Street, Suite 502, Albany, NY 12207-2109

Telephone: (518) 285-8350 Fax: (518) 474-0389

Handles complaints against attorneys related to all aspdctshenr
professional career, malpractice, and personal life iifitérferes with their
ability to practice law.
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Department of Health Division of L egal Affairs, New York State

Corning Tower, Empire State Plaza, Room 2438, Albany, NY 12237
Telephone: (518) 474-7553 Fax: (518) 473-2802

Provides legal information on issues related to health, ssidbtean air and
AIDS.

Department of Labor Public | nformation Office, New York State

Building 12, Room 586, State Campus, Albany, NY 12240

Telephone: (518) 457-9000 or 1-888-4-NYSDOL

TTY/TDD: 1-800-662-1220 Fax: (518) 485-1126

Will connect a person who has legal questions concerning labor,asuch
wages, safety, or unemployment benefits, with the office mitthe
Department of Labor equipped to answer the particular questi

District Attorneys’ Offices
There is an officer on duty daily during regular business hours wito w
answer legal questions concerning criminal law.
¢ Albany County
Albany County Judicial Ctr., 6 Lodge St., Albany, NY 12207
Telephone: (518) 487-5460
¢ Rensselaer County
County Courthouse, Congress Street, Troy, NY 12180
Telephone: (518) 270-4040
e Schenectady County
County Courthouse, 612 State St., Schenectady, NY 12305
Telephone: (518) 388-4364

Empire Justice Center

119 Washington Ave., 2nd Floor, Albany, NY 12210

Telephone: (518) 462-6831 Fax: (518) 462-6687
Website:.www.empirejustice.org

Provides referralsotlocal legal service programs. In some cases, may provide
free legal representation to low-income residents on thewfnly issues:
Medicaid, Food Stamps, housing, immigration & Social Securit

Law, Order and Justice Center

144 Barrett Street, Schenectady, NY 12305

Telephone: (518) 346-1281 Fax: (518) 346-1311

Provides bail assistance for those at the Schenectady Ciaihtgr amounts
under $2000. Also, provides mediation services in the areas ohaljmivil,
and familial disputes as well as supervising court ordered vimit3idn-
custodial parents.
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Lawyers’ Fund for Client Protection

119 Washington Avenue, Albany, NY 12210

Telephone: (518) 434-1935 or (800)-442-FUND

Fax:(518) 434-5641

Website:.www.nylawfund.org

Provides reimbursement to clients who have lost money or pyomeetto a
lawyer’s dishonest conduct in the practice of law, such as the wrongful taking

of client’s money or other property. Typical losses covered include theft of
money from estates, escrow funds in real property transactimg,
settlements in personal injury actions.

Legal Aid Society of Northeastern New York

55 Colvin Avenue, Albany NY 12206

Telephone: (518) 462-6765

Website:.www.lasnny.org

Provides free legal services and representation in tlae areluding, but not
limed to; landlord-tenant, public assistance, social sgcuigability, and
family law. Serves Albany, Columbia, Greene, Rensselaer Szhenectady
counties.

The Legal Project, Capital District Women’s Bar Association
Stuyvesant Plaza 1475 Western Avenue Albany, NY 12203
Telephone: (518) 435-1770 Fax: (518) 435-1773
Website:.www.legalproject.org
Sponsors free 30-minute consultations at different locatiorthanCapital
District. The clinics cover all areas of civil law. Theghaé Project also
provides pro-bono or reduced rate assistance in the following: area
¢ Domestic Violence- Legal representation in family court for survivors
of domestic violence.
e Bankruptcy- Legal assistance for bankruptcy actions.
o Affordable Housing- Legal assistance for low and moderate-income
home buyers.

Mental Hygiene L egal Services, Capital District Psychiatric Center

75 New Scotland Avenue, UnitBLower Level, Albany, NY 12208
Telephone: (518) 549-6000 Fax: (518) 447-9697

Protects and advocates for the rights of people admittell toental health,
developmental disability, or alcoholism facilities, includiegidences. Offers
free legal representation, advice, and assistance foat#nts concerning
their admission, transfer, care, and treatment.

NAACP
Provides legal information and referrals in areas such gsogment,
discrimination, police impropriety, and general rights violation
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Albany Branch

139 Clinton Avenue, Albany, NY 12207
Telephone: (518) 462-1246

Troy Branch

131 8" Ave, Troy, NY 12180

Email: nealcla@nycap.rr.com
Schenectady Branch

P.O. Box 1728, Schenectady, NY 12301
Email: naacpschenectady@gmail.com

New York Civil Liberties Union (Capital Region Chapter)

90 State Street, Albany, NY 12207

Telephone: (518) 436-8594 Fax: (518) 426-9341

Provides information and assistance on matters involving indivicivad
liberties. Will accept for direct litigation only test ses which involve
precedent-setting civil liberties issues. Does not providetdiepcesentation
in criminal defense cases. Serving Albany, Rensselaer, to§ara
Schenectady, Warren, and Washington counties and adjoinexy are

New York State Defenders Association

194 Washington Avenue, Suite 500, Albany, NY 12210

Telephone: (518) 465-3524 Fax :(518) 465-2349
Website:.www.nysda.org

Provides research, consultation, and training to public dafentiéorks to
improve the quality of defense representation statewide. Doeprovide
individual criminal defense representation.

Prisoners’ Legal Services (PLS)

41 State St., Suite M112, Albany, NY 12207

Telephone: (518) 438-8046 Fax: (518) 438-6643

Provides legal services to persons incarcerated in the Wekv state prison
system who cannot afford legal representation. Does not hanidhénal
trials or direct criminal appeals. If entitled to assignednsel, PLS will not
assist in legal representation. All letters should be dide¢d the Ithaca
office: 114 Prospect Street, Room 307, Ithaca, NY 14850.

Public Defenders’ Offices
Provide representation for all criminal matters. Appitsamust qualify based
on income and other conditional factors.

Albany County

60 South Pearl Street, Fourth Floor, Albany, NY 12207

Telephone: (518) 447-7150

Conflict Defender
Telephone: (518) 447-5532
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Rensselaer County
County Courthouse, Troy, NY 12180
Telephone: (518) 270-4030

Conflict Defender
Telephone: (518) 270-2802

Schenectady County
519 State Street, Schenectady, NY 12305
Telephone: (518) 386-2266

Conflict Defender
Telephone: (518) 388-4782

Public Utility Law Project

P.O. Box 10787, Albany, NY 12201

Telephone: (518) 281-5991 (outside 518 area code) 1-800-255-PULP

A “help center” program that provides direct assistance or advice to
consumers concerning electric, gas and telephone utility isSxpkins the
procedures regarding administrative complaint and informal irgear
procedures for dealing with residential customer comgaint

Roar ke Center

107 4" Street, Troy, NY 12180

Telephone: (518)273-8351 Fax: (518) 270-0579

Director: Sister Linda O’Rourke

Provides case management for people who need help in accessiefits
and services. Available services include: emergency assstiood pantry,
medical services to the uninsured, adult literacy, andRtbeerke Connection
for women with legal issues or leaving incarceration.

II. Lawyer Referral and Information Service

The following are programs that will refer individuals todbattorneys.
Lawyers participating in the service have agreed to charge $2befanitial
% hour consultation to discuss legal problem. Any fees betlmmdnitial
consultation fee will be decided between you and the lawyer.

New York State Bar Association

1 Elk Street, Albany, NY 12207

Telephone: (518) 463-3200

Provides a series of informational pamphlets on an individual’s rights law.

Albany County Bar Association

112 State St., Suite 1120, Albany, NY 12207

Telephone: (518) 445-7691

Pro bono (free) referrals are sometimes possible, if apicpatlify.
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Rensselaer County Bar Association
297 River Street, Troy, NY 12180
Telephone: (518) 271-8555

Schenectady County Bar Association
P.O. Box 1728, Schenectady, NY 12307
Telephone: (518) 393-4115

[11. Disability Related Agencies

Capital District Center for I ndependence

875 Central Avenue, South 4 Albany, NY 12206

Telephone: (518) 459-6422 (voice & TDD) Fax: (518) 459-7847
Website:www.cdciweb.com

Provides assistance for individuals with disabilities in securingsrighder
the Americans with Disabilities Act (ADA) as well as assis& with
accessing entitlements. Also provides referrals regarding cortyrsenvices,
equipment accessibility, and housing.

Center for Disabilities Services

314 South Manning Blvd., Albany, NY 12208

Telephone: (518) 437-5700

Website:.www.centercares.org

Provides a complete range of comprehensive and specialized sexnites
programs to persons of all ages with certain disabilities.

Civil Rights & Disabilities L aw Project

Albany Law School, 80 New Scotland Ave, Albany, NY 12208
Telephone: (518) 445-2328 Fax: (518) 434-8612
Website:.www.albanylaw.edu

Serves people who are developmentally disabled, as defineddeyalfe
legislation. Provides legal advice and representation at caund
administrative hearings. Investigates and negotiates solutions temsobf
the developmentally disabled and their families. Providestsliand their
families with information on their rights and how to protect thémssists
with issues related to accessibility, SSI, Medicaid, speducation, etc.

Disability Advocates

5 Clinton Square%FIoor, Albany, NY 12207

Telephone: (518) 432-7861 (voice & TTY) Fax: (518) 427-6561
Website:www. disability-advocates.org/

Provides individual legal assistance, information, and naféor individuals
with disabilities, their families, and guardians. Also providgalladvice and
representation, if necessary, on behalf of clients. In iaddithey provide
individuals and families with information on their rights.
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Independent Living Center of the Hudson Valley

Troy Atrium #49 Broadway & 4th Street, Troy, NY 12180

Telephone: (518) 274-0701 (voice & TTY)

Website:www.ilchv.org

Provides services for individuals with disabilities and thamilia members.
Programs include advising individuals of their legal, economiod a
educational rights and assisting them in securing those rights.pAdsides
support, information, and guidance to individuals about obtgimeeded
services such as SSI, SSDI, Food Stamps, Medicaid, Medicareadads
rehabilitation services. Also provides referrals regardingmmunity
resources and programs, recreational services, special edusativices,
civil rights, employment, accessibility, travel, and asssstechnology.

Living Resour ces

300 Washington Avenue Ext., Albany, NY 12203

Telephone: (518) 218-0000 Fax: (518) 862-2175

Website:.www. livingresources.org/

The mission at Living Resources is to provide growth opportuniti@ssafe
and secure environment. The staff assists and supports people who ¢
disabled due to birth trauma, accident or illness.

V. Human Rights Resources

Division of Human Rights, New York State

Empire State Plaza, Agency Building® Zloor

Mailing: P.O. BOX 2049 Albany, NY 12220

Telephone: (518) 474-2705 Fax: (518) 473-3422
Website:.www.dhr.ny.gov/index.html

Administers the New York State human rights law, which prehibi
discrimination on the basis of race, creed, color, natiam@in, sex,
disability, marital status, age, arrest record, and convictioeniployment,
housing, places of public accommodations, and credit. Accepts {pxthe
prepare and process complaints from individuals who believehbathiave
been discriminated against. Serves 16 northeastern New Yonktieu
including Albany, Rensselaer, and Schenectady.

Human Rights Commission, City of Albany

24 Eagle Street, Albany, NY 12207

Telephone: (518) 434-5284

Investigates discrimination complaints based on race, gender,omeligi
marital status, sexual orientation, or disability. Must makeagpmointment
with an investigator.
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Human Rights Commission, County of Schenectady

797 Broadway, Room 305, Schenectady, NY 12305

Telephone: (518) 377-2982 Fax: (518) 377-5374

Receives complaints of alleged discrimination on the basis ef @eed,
national origin, sex, marital status, disability, or agerv8s as a fair housing
office. Seeks to eliminate discrimination through commuoitgferences and
conciliation.

V. Mediation and Conflict Resolution Services

Mediation is a voluntary, private, informal and confidentiabgass that
brings together disputing parties in order to define the issues and reas
solutions. It is a free or low cost alternative to litigatinnwhich a trained,
neutral third party resolves disputes through a structured neégotmabcess.
Mediation services are used for individual, group, family, rwmighood,
landlord-tenant and business-related disputes.

Center for Community Justice, The

144 Barrett St

Schenectady, NY 12305

Telephone: (518) 346-1281

Promotes effective alternative sentencing programs thateetthe burden on
Schenectady's courts and jails. Services including quality disesidution,

alternative sentencing, restorative justice and supportive cesrvior

Schenectady County citizens involved with the criminal jestibuman

services, and legal systems.

Community Dispute Settlement

Troy Area United Ministries, 392 2nd St., Troy, NY 12180

Telephone: (518) 274-5920 Fax: (518) 271-1909
Website:.www.taum.org

Offers free or low-cost mediation services as a way ofirggttlisputes or
conflicts. Trained, neutral mediators assist individuals and groops i
discussing issues and agreeing to mutually acceptable solutionsed.itmi
residents of Rensselaer County. Part of a statewide netwforkediation
centers funded in part by the New York State Unified Coyste®n, and a
program of Troy Area United Ministries (TAUM).

Dispute Resolution Program

Law, Order, and Justice Center, 144 Barrett Street,nectedy, NY 12305
Telephone: (518) 346-1281

Provides an alternative approach to court for solving disagness. Both
parties involved must agree to take part in mediation. Typsswés include
consumer/merchant disagreements, employer/employee confliatsly fa
problems, landlord/tenant disputes, personal/real property issued| sm
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claims, special education and school issues, and victim/offender troedia
The Law, Order, and Justice Center also assists with bagis/fi

Mediation Matters

10 Russell Road 2nd Floor, Albany, NY 12206

Telephone: (518) 446-0356 Fax: (518) 446-0379

Website:.www. mediationmatters.org/

Provides an alternative approach to court for solving disagrets. Both
parties must agree to take part in mediation. Types of isealesie family
problems, landlord/tenant disputes, consumer/merchant disagnseme
employer/employee conflicts, personal/real property issues,| saémns,
special education and school issues, and victim/offender ntediati

V1. Education and Employment

In addition to the resources listed below, persons seeking empioghmauld
consultwith their local public library. Many area libraries offebjbanks and
resume assistance.

Adecco Employment Services

1704 Western Ave, Suite 10, Albany, NY 12203

Telephone: (518) 862-0500 Fax: (518) 862-9894

Services: Assessment. Temporary and téoapermanent job placement.
Eligibility: Two forms of identification, job references ciia resume. Some
jobs are on bus lines. All fees are paid by the employer.

Access: Call for an assessment interview which takes atr@g hours.

Albany Community Action Partnership (ACAP)

333 Sheridan Ave, Albany, NY 12206

Telephone: (518) 463-3175

Websitewww.albanycap.org

Includes the following programs: Career Links (listed separatehgs<Dfor
Success Albany, Career Pathways Program, Family and Communit
Development, Cohoes Food Pantry, Family Court Children’s Center, HEAP
(Home Energy Assistance Program), Weatherization Assistarugraih,
Early-Learning Center Day Care, Universal Pre-K Program, Head Start
Program, and VITA Volunteer Income Tax Assistance.

AmericaWorks

19 Dove St., Suite 104, Albany, NY 12210

Telephone: (518) 465-5627

Website:www.americaworks.com

America Works' guiding principle is the belief that the besy vo lift people
out of poverty is to help them find jobs- real private-seytos.
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Attentive Personnel

5 Computer Drive West, Albany, NY 12205

Telephone: (518) 438-6271 Fax: (518) 438- 1004
Website:www.attentiveservices.com

Services: Assessment. Temporary and téoapermanent job placement.
Eligibility: Two forms of identification, a resume, jobfeeences. Some jobs
are on bus lines. Employers pay the fees.

Access: Call for an assessment appointment.

Barriers Project

Albany County Department of Social Services

162 Washington Ave, Albany, NY 12207

Telephone: (518) 447-7300 Fax: (518) 447-7661

Works with TANF (Temporary Assistance for Needy Familiel@nts who
have mental health issues that create barriers to successfibyment.
Provides mental health assessments, referrals, vocationsdatieshal and
employment counseling and referrals, and direct job plageme

Capital District Educational Opportunity Center (EOC)

145 Congress St. 30 Russell Rd.

Troy, NY 12180 Albany, NY 12206

Telephone: (518) 273-1900

Provides free courses for GED prep, college prep, and Englishsecond
language. Offers tuition-free academic and work force dpwatot
opportunities to economically disadvantaged and educationally -undel
prepared NY residents 16years old and older. Services inslochtional
programs, academic programs, counseling, and employment eservic
Eligibility for free education at EOC: 1) Resident of NY& bne year 2) 16
years of age (if officially excused from school) or older ané&dylence of
educational and economic need.

Career Central

175 Central Avenue, Albany, NY 12206

Telephone: (518) 462-7600 Fax: (518) 462-2772

Representatives are available with an appointment. Fujleran jobseeker
and employer services. There are algteran’s reps, employment reps ,
phones, free internet and resume write access computers oH@irs. of
operation Monday to Friday, 8:30-5pm.

Career Links (A Subdivision of Albany Community Action Partnership)
333 Sheridan Ave, Albany, NY 12206

Telephone: (518) 463-3175

Employment services for adults from disadvantaged backgrounds, unals/id
with employment barriers and/or disabilities. Services inclydedeadiness
assessment, job development and placement, job counselirdingpand
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case management, post-placement job retention skill-buidanigshops. All
services are free.

Catholic Charities

40 N. Main Ave, Albany NY 12203

Telephone: (518) 453-6650 Fax: (518) 453-6792
Website:www.ccrcda.org

Provides services primarily to the Hispanic community. Sesvimclude
employment counseling and referrals, EOC, ESL, GED and etheational
program assistance, aid in obtaining public assistance, Madidathing,
shelter and other social services and entitlement berfebis pantry.

Center for Employment Opportunity — CEO

41 State Street Suite M-109, Albany, NY 12207

Telephone: (518) 426-0390

Website:.www.ceoworks.org

CEO provides immediate, comprehensive effective employment sefoices
men and women returning from incarceration. Office hoursrare Monday
to Friday, 9-5pm.

Centro Civico Hispano Americano, Inc.

230 Green St, Albany, NY 12202

Telephone: (518) 465-1145

Website:.www.centrocivicoalbany.org

Family Support Services; Comprehensive Medicaid Case Managemel
(CMCM), Ernestina Di Cioccio Bilingual Day Care, and Compltiéeracy
Training Program.

Cornell Cooper ative Extension
24 Martin Road, Voorheesville, NY 12186
Telephone: (518) 765-3500

107 Nott Terrace, Room 301, Schenectady, NY 12308
Telephone: (518) 372-1622

61 State Street, Troy, NY 12180

Telephone: (518) 272-4210

Provides parenting education, nutrition education, employment s&iild
family literacy programs. Programs are free of chargeome eligible.

Employment and Training, Rensselaer County

County Office Building, 1600 7th Avenue, 4th Floor, Troy, NY 12180
Telephone: (518) 270-2860 Fax: (518) 270-2865

Vocational and job skill training and related education deveémpnfior
economically disadvantaged participants to secure and retain ihsets
employment.
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First Stop / The Next Step

Albany Public Library, 161 Washington Avenue, Albany, NY 12210
Telephone: (518) 427-4303

Website:www.albanypubliclibrary.org

Resources for persons formerly incarcerated: free computesed, tax
assistance, employment resources, and materials to helpheastess of
transition. These resources are also perfect for staffbmesremployed by
agencies that work with persons formerly incarcerated.

Fusco Per sonnel

4 Executive Park Dr. Suite B, Albany NY 12203

Telephone: (518) 869-6100 Fax: (518) 869-5357
Website:www.fuscopersonnel.net

Services: Assessments. Temporary and tesgermanent job placements in
a variety of jobs tending more toward clerical. Benefitsedéelng on length
of employment.

Eligibility: Must have two forms of identification and a resurSeme jobs on
bus lines. Employer will check job references. All fees paidyleyers.
Access: Call for assessment appointment.

Interfaith Partnership for the Homeless

See pager2
Labor Ready:
¢ Albany
165 South Pearl St., Albany, NY 12202
Telephone: (518) 455-0910 Fax: (518) 432- 9673
e Troy
3076 6th Avenue, Troy, NY 12180
Telephone: (518) 272-1933 Fax: (518) 272-1938
e Schenectady
934 State Street, Schenectady, NY 12307
Telephone: (518) 346-9647 Fax: (518) 346-9323

Temporary, on-demand job placement. Workers have the optigetting
paid after every work shift. Spanish speaking capability. Call for
appointment. To be eligible, you must have two forms of ideatibn.

Literacy Volunteers

1510 Central Ave, Suite 305, Albany, N.Y. 12205

Telephone: (518) 452-3382 Fax: (518) 452-3384
Website:www.lvamohawkhudson.org

Assists adults who read below the 7th grade level, and adultsewinsts
language is not English. The goal is to improve reading, writind a
conversation skills.
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Literacy Volunteers of Rensselaer County

1915 %' Ave, Troy, NY 12180

Telephone: (518) 274-8526 Fax: (518) 274-8610
Websitewww.LVORC.org

Participants work one-on-one with a tutor to learn how & revrite, and
learn English as a second language.

Northeast Career Planning

28 Colvin Avenue, Albany, NY 12206

Telephone: (518) 438-3445 Fax: (518) 453-9096
Website:www.northeastcareer.org

Vocational evaluations, counseling, training, career planramgl job
placement services for individuals with disabilities or otharriers of
employment.

One Stop

797 Broadway, Schenectady, NY 12305

Telephone: (518) 344-2735 Fax: (518) 344-2820

Individual placement and job search assistance, individual eeptgparation
and letter writing assistance, access to job listings, compirtarnet,
telephone, fax and copier access.

Roar ke Center

See pagei8

Provides programs on creative arts, creative writing, compuss,
photography, sewing, weaving, adult literacy and family budgeting
assistance.

Schenectady Community Action Program (SCAP)

913 Albany Street, Schenectady, NY 12307

Telephone: (518) 374-9181

Provides job-readiness training to displaced employees, ingutliose
receiving social services, through classes offered an8ctaly Community
College and a job placement counselor. In addition, the g@nmogrrovides
advocacy and assistance with public benefits, Social Seciitgicaid,
unemployment benefits, food stamps, and other entitlements

Schenectady Job Training Agency (SJTA)

797 Broadway, Schenectady, NY 12305

Telephone: (518) 344-2772 Fax: (518) 344- 2815

Provides employment and training services to low income residemd
dislocated workers.

Select Staffing
3 Computer Drive West, Albany, NY 12205
Telephone: (518) 438-3010 Fax: (518) 438-6010
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Website:www.selectstaffing.com

Services: Temporary and tertgppermanent job placement.

Eligibility: Two forms of identification, a resume and jolfemences. Some
jobs are on bus lines. All fees are paid by the employer.

SUNY College and Career Counseling Center at Schenectady

433 State St., Schenectady, NY 12305

Telephone: (518) 631-2257

E-Mail: sunycccc@mybiz.net

Provides educational and career counseling services to [Capitmict
residents 16 years or older. Contact the Center for diigitequirements.

T.H.E. Program, Peter G. Young Housing, Industry and Treatment, Inc.
See pager0

The Wade Center

200 Green Street, Albany, NY 12202

Telephone: (518) 434-7451

An employment and training resource for Albany Housing Authaaity
neighborhood residents.

University at Albany Career Services Unit

299 Washington Ave., Albany, NY 12206

Telephone: (518) 437-4900

Provides a variety of services related to all aspectaraec and life planning.
These services are based on the needs of the client and noiaglei
individual counseling, group counseling, workshops, consultation
organizational development, and training.

VESID

80 Wolf Road, Suite 200,"®Floor, Albany, NY 12205-2644

(Also located at) One Stop

175 Central Ave, L Floor, Albany, NY 12206

Telephone: (518) 473-8097

Websitewww.acces.nysed.gov/vr/albany/

Provides vocational training to individuals with disabilitiest® People who
have been previously incarcerated or have substance abuse issdgdaguali
these services.

Washington Irving Educational Center

422 Mumford Street, Schenectady, NY 12307

Telephone: (518) 370-8220 Fax: (518) 370-8225

Provides services to adults for G.E.D. instruction, Englishaasecond
language, the EDGE (Education for Gainful Employment) Program,
transitional counselors for those recently releaseth fiail or prison, and
computer classes including Windows 2000 and Microsoft Office.
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Women’s Employment & Resource Center
Program assists/omen experiencing “economic separation” as a result of
recent incarceration, divorce or separation. Servicekidacemployment
referrals, job readiness training, and skills preparation.
Telephone: (518) 462-7600 ext. 184

e Albany: 175 Central Ave, 8 Floor Albany, NY 12206

e Troy: 255 River Street, Lower Level, Troy, NY 12180

Workforce | nvestment Act
Under the auspices of the Workforce Investment Act, program provides “core
services” at sites in different regional location. The core services include job
referrals, on-the-job training, education, and basic skidpgration.

o Albany (Career Central) Telephone: (518) 462-7600

e Saratoga County Telephone: (518) 884-4170

¢ Rensselaer County Telephone: (518) 270-2860

VIl. Housing

Albany Housing Coalition

278 Clinton Avenue, Albany, NY 12210

Telephone: (518) 465-5251 Fax : (518) 465-6499
Website:.www.ahcvets.org

Primarily serves a low-income veteran population in needhadsing
services. Provides a transitional housing program and permanertaatie
housing for low-income veterans. Also provides pro bono legal gstvic

Bethesda House

834 State Street, Schenectady, NY 12307

Telephone: (518) 374-7873 Fax: (518) 374-5133

A drop-in center for individuals in need of assistance due toelemsness,
hunger, addiction, loneliness, mental illness, domestic violgrmerty and
single parenthood. Guest services include telephone, communigmailc
mailboxes, shower, laundry, food service, clothing room, angresestorage
lockers. Programs include life skills classes, employmengtassie program,
men’s and women’s support groups, as well as health clinics and wellness
classesFree medical services offered on Thursdays from 3p.m.-7p.m. at
the Schenectady Public Health Clinic.

Better Neighbor hoods

986 Albany Street, Schenectady, NY 12307

Telephone: (518) 372-6469 Fax: (518) 372-6460

Community housing development organization providing affordablsihg
opportunities for families in the City of Schenectady.
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Booth Home

168 Lafayette St, Schenectady, NY 12305

Telephone: (518) 370-0276

Booth Home is an emergency shelter for women aged 18 and over,@ingle
with children. Offers housing, mental health, and medicas@asge, as well
as a clothing room, computer training, resume assistancey@rahd crafts.

Capital Area Peer Services
See pages2

Capital City Rescue Mission

259 South Pearl Street, Albany, NY 12202

Telephone: (518) 462-0459 Fax: (518) 462-0489

The mission provides emergency shelter for men. Food, clothifegrais,
counseling, education, medical needs, nightly gospel, andiliedtéon
program provided.

Catholic Charities Housing Office

See pagerl

Develops/operateSRO’s and family apartments. Scattered site housing for
19 families. Case management, site managers, tenants aessgiditiod
cooperatives included.

City Mission

425 Hamilton Street, Schenectady, NY 12305

Telephone: (518) 346-2275

Emergency residential shelter for women. Family life apamts) available
for women with children.

Department of Family Assistance (for merly Department of Social Services)
See pager?2

DePaul Residence

504 Central Avenue, Albany, NY 12206

Telephone: (518) 482-3248

Contact: Shyron Sanford

Temporary residence for homeless individuals who have a psycHosoci
diagnosis, substance abuse problem or mental iliness.

Equinox
See pages4

Homeless Action Committee

393 N. Pearl Street, Albany, NY 12207

Telephone: (518) 426-0554 Fax: (518) 462-5839

Serves individuals living on the street for at least one yeaoulireach van
provides meals, personal items, and housing/shelter referrals.
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Homeless and Travelers Aid

138 Central Avenue, Albany, NY 12206

Telephone: (518) 463-2124 Fax: (518) 463-0263

Provides emergency and case management services, employnwiggsser
and housing assistance to individuals and families in crisis tue
homelessness. HTA also operates a number of transitiondimepés with
supportive case management services for mental healthisctied families
moving from shelter to housing. Offices are located in downtownnillaad
Schenectady.

Housing Authority
Provides subsidized housing to eligible individuals and familieewfand
moderate income.

¢ Albany- Telephone: (518) 641-7500

¢ Rensselaer- Telephone: (518) 436-0230

¢ Schenectady- Telephone: (518) 386-7000

Interfaith Partnership for the Homeless
See pager2

Joseph House and Shelter

74 Ferry Street, Troy, NY 12180

Telephone: (518) 272-2544 Fax: (518) 272-9370

Homeless shelter for single adults and families. Providessraeal personal
items, case management, and medical serviiester also serves those “at
risk” of being homeless by providing transportation and referrals.

Marillac Homeless Family Shelter

(St. Catherine’s Center for Children)

195 Washington Ave. Ext., Albany, NY, 12203

Telephone: (518) 869-1960

Provides housing and services to families in the loss of greent housing.
Services include temporary housing, employment assistance;aagyaase
management, child care, recreation, and transportatiofarllies living at
Marillac are referred by Heeless and Traveler’s Aid Society of the Capital
District (HATAS) see above.

Mohawk Opportunities, Inc.

201 Nott Terrace, Schenectady, NY 12307

Telephone: (518) 374-8424 Fax: (518) 374-8440

Website:www. mohawkopportunities.org/

Mental Health Program: (518) 374-8424, Ext. 3106 or 3100

HIV/AIDS Program: (518) 374-5070

Offers residential and support services to individuals, and féomities, who
have a diagnosis of mental illness or HIV/AIDS.
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Safe House

1344 Albany St, Schenectady, NY 12304

Telephone: (518) 374-5178

Temporary 30day shelter for 16-20 year olds. Provides outreach services fol
12-35 year olds in the form of housing assistance, life skidsnily
reunification, and education.

Section 8 Rental Assistance

242 Union St, Schenectady, N.Y. 12305

Telephone: (518) 372-8846

Provides Section 8 housing voucher assistance and planning.

T.H.E. Program, Peter G. Young Housing, Industry and Treatment, Inc.
See pager0

United Tenants of Albany

33 Clinton Avenue, Albany, NY 12207

Telephone: (518) 436-8997 Fax: (518) 436-0320
Website:.www.unitedtenantsalbany.org/

Program provides listing of open apartments, court mediatioafolord-
tenant issues, and information regarding real-propavtg in New York.

YMCA of the Capital District

13 State Street, Schenectady, NY 12305

Telephone: (518) 374-9136

A general residence for individuals in need of a room reswah weekly
basis, including individuals on probation or parole. Prograso alovides
rental subsidies for individuals who have drug related, maihtalss, or
homeless issues. YMCA has a limited supportive living program for
individuals who are mentally ill.

VIIl. Medical / Mental Health

Access Transit Services, Inc.

85 Watervliet Avenue, Albany, NY 12206

Telephone: (518) 459-8747 Fax: (518) 453-8833

Administers Medicaid Transportation Program for Albany, Schedgctand
Rensselaer counties. Provides bus passes for those in medatahetnt
and/or counseling with a minimum treatment of fouresna week. Hours are
Monday-Friday 8AM-5PM.

AIDS Council of Northeastern New York

927 Broadway, Albany, NY 12207

Telephone: (518) 434-4686

Provides assistance, advocacy and transportation servicpgdple living
with HIV and AIDS, along with their families and loved onA$DS Councl
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services cover the following regions: Albany, Clinton, Columbia, Esse
Franklin, Fulton, Greene, Hamilton, Montgomery, Renssel&aratoga,
Schenectady, Schoharie, Warren and Washington Counties.

Albany County Maobile Crisis Team

75 New Scotland Avenue, Albany, NY 12208

Telephone: (518) 549-6500 Fax: (518) 447-1858

Jointly sponsored by the Albany County Department of Mddgdlth and
CDPC, serving persons in mental or emotional distress inngliGzounty.
Sliding scale fees.

Albany County Forensic Task Force

94 Fleetwood Avenyelbany, NY 12209

Telephone: (518) 438-9785

The Mental Health Unit provides services to the seriously nigrilatlient,
who is incarcerated, as well as psychiatric evaluation ansuttation to the
courts.

Capital Area Peer Services

354 Central Avenue, Albany, NY 12206

Telephone: (518) 427-5056 Fax: (518) 427-5059

Provides residential assistance, drop-in center & peer sufgpantdividuals
who are mentally ill. Also provides a confidential peer-run supg@up and
referral.

Capital District African American Coalition on AIDS

388 Clinton Avenue, Albany, NY 12206

Telephone: (518) 427-2957

Fax: (518) 427-0642

Offers referrals and information to persons living with Alland their
caregivers.

Catholic CharitiesHIV/AIDS Services

100 Slingerland Street, Albany, NY 12202
Telephone: (518) 449-3581 Fax: (518) 426-3662
Help for caregivers and persons with HIV/AIDS.

Clearview Center

500 Central Avenue, Albany, NY 12206

Telephone: (518) 435-9931 Fax: (518) 435-9937

Provides free or low cost services to individuals with serioustathdiness.
Services include residential, clinical outpatient, reh@bitin, case
management and family support.
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Counseling Care and Services, I nc.

405 Vliet Blvd., Cohoes, NY 12047

Telephone: (518) 237-4263

Counseling for individuals, couples and families on issues exkldd
emotional adjustment, anger management, stressed relationgdrigseSare
provided on a sliding scale based on income.

County Health Department
e Albany
Albany County Department of Health
175 Green Street, Albany, NY 12202
Telephone: (518) 447-4580
TB testing (small charge or Medicaid coverage) & STD tegfieg)
¢ Rensselaer
2" Floor, Ned Pattison, Government Center, Troy, NY 12180
Telephone(518) 270-2655
TB testing (small charge) & STD testing (free)
e Schenectady
107 Nott Terrace, Schaffer Heights, Schenectady, NY 12308
Telephone: (518) 386-2810
TB testing (small charge or Medicaid coverage) & STD/HIstitey
(free)

Damien Center
The Damien Center is a drop-in center providing help t®egiaers and
persons with HIV/AIDS.
¢ Albany
12 South Lake Ave., Albany, NY 12203
Telephone: (518) 449-7119
e Schenectady
930 Albany St., Schenectady, NY 12307
Telephone: (518) 374-8215

Disability Program Navigator
Provides assistance for persons with disabilities in the ffrmeferrals to
medical and mental health agencies. Offers job placememtsaigtance.

¢ Albany (518) 462-7600 ext. 165
175 Central Ave, Albany, NY 12206
e Schenectady (518) 344-2771
797 Broadway, Schenectady, NY 12305
e Rensselaer (518)270-2978
Ned Patterson Building, 1600 7th Ave, 4th Floor, Troy, NY 12180

63



Equinox

95 Central Avenue, Albany, NY 12206

Telephone: (518) 434-6135 Fax: (518) 434-4502
Website:.www.equinoxinc.org

Offers affordable, confidential counseling services #pegcialize in a variety

of issues related to drug abuse, such as relapse preventigar an
management, sexual abuse, relationships, sexuality, cultural aidistes,
job retention, stress management, domestic violence, and @Hikiren of
Alcoholics. Also offers housing resources.

Family & Children Service of Schenectady

246 Union Street, Schenectady, NY 12305

Telephone: (518) 393-1369 Fax: (518) 393-3601

E-Mail: famchild@capital.net

A confidential setting where individuals and family can meetresolve
difficult problems. Provides counseling on a wide range ofeissacluding
marital or couple relationships, parent/child relationshipgeamanagement,
stress and anxiety, depression, and domestic violence. Feeseangirtkd by
gross income, family size, and insurance coverage

Hometown Health Center

1044 State St., Schenectady, NY 12307-1508

Telephone: (518) 370-1441

A family practice providing comprehensive medical, dental amihsa/ork
services to the medically indigent population of the city andngo of
Schenectady.

Jim Perry Residence

28 Delaware Terrace, Albany, NY 12209

Telephone: 427-2463

Residential programs in Albany and Waterford for persons with H

KoinoniaHealth Care

553 Clinton Avenue, Albany, NY 12206

Telephone: (518) 689- 0282 Fax: (518) 689-0283

Located at the Capital Region Prayer and Healing Centerstéii offers
comprehensive primary and mental health care. The cémterporates
conventional methods of healing and prayer.

Mental Health Empower ment Project, INC

21 Colvin Ave., Albany, NY 12206

Telephone: (518) 434-1393

MHEP is a non-profit organization organized to develop and strengself-
help and mutual support/recovery activities throughout New YakeSind
other states for recipients of mental health services.
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Planned Parenthood
Provides sexual health services for men and women on a dSiclihg based
on income. Medical services include STD testing, gynecologicatssr and
AIDS/HIV testing and counseling.
¢ Albany — 855 Central Ave, Albany, NY 12206
Telephone: (518) 434-5678
e Schenectady — 1040 State St., Schenectady NY 12307-1508
Telephone: (518) 374-5353
e Troy - 200 Broadway, Ste 201, Troy, NY 12180
Telephone: (518) 274-5640

Pride Center of the Capital District

See pagers

Center Support: Capital Region LGBT Mental Health and SubstabuseA
Network, Recovery Groups hosted at the Center, Confidefitiatesting.

Public Health Clinic

107 Nott Terrace, Schenectady, NY 12308

Telephone: (518) 346-2187

Offers free HIV testing (donations appreciated). The welldchrogram
offers immunization and vaccinations based on a sliding fde adidn proof
of income.

Rehabilitation Support Services (R.S.S.)

2113 Western Avenue, Albany, NY 12084

Telephone: (518) 464-1511 Fax: (518) 464-9168

Provides mental health services to adults with major rhefitorders.
Services include residential programs, medication, and comgititéatment.

Roar ke Center

See paged8

Available medical services for the uninsured in conjunctiorh veton
Health. Every Wednesday from 6:30-8:30pm.

Unity House of Troy, Inc.

504 Broadway, Troy NY 12180

Telephone: (518) 2272-5917  Fax: (518) 271-8502
Website.www.unityhouse.ny.org

24-Hour Domestic Violence Hotline: (518) 272-2370 (accepts colldis).ca
Provides housing, case management, and counseling servicexiibs
diagnosed with a mental illness, as well as crisis inteimgrdéidvocacy, skills
teaching and support.

University at Albany Psychological Services Center
299 Washington Ave., Albany, NY 12206
Telephone: (518) 442-4900
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Provides psychological services to children, adolescents aitid.a8ervices
include psychotherapy, personal and career counseling, andtieegni
behavior therapy. Available to people throughout the CaRegion. Fees are
based on a low-cost sliding scale from $10-$45 per visit.

| X. Correctional Services

New York State Commission of Correction

80 Wolf Road, & Floor, Albany, NY 12205

Telephone: (518) 485-2346

Promulgates minimum standards for the management of toraic
facilities. Evaluates, investigates and oversees correctional facilsssts
in developing new correctional facilitieBrovides technical assistance.

NY S Department of Correctional Services

Building 2, 1220 Washington Avenue, Albany, NY 12226

Telephone: (518) 457-8126

In charge of the state prison system, and records concerniegirstates,
state prisons, programs for state inmates, good time calculatidnstlaer
similar matters are handled by DOCS, which is the regylabeersight
agency.

State I nspector General

Empire State Plaza, Agency Building 2™6oor, Albany, NY 12223
Telephone: (518) 474-1010

The Inspector General’s Office is entrusted with the responsibility of ensuring
that state government, its employees and those who workheitstate meet
the highest standards of honesty, accountability, and efficiency

X. Re-entry

Albany County Reentry Task Force

260 South Pearl Street, Albany, NY 12202

Telephone: (518) 447-4555

The mission of Task Force is to increase public safety andedace
recidivism by developing a strong reentry system that enpdsmsvidence
based principles and approaches to addressing the criminogenic frieeds
formerly incarcerated individuals.

Given the Chance

927 Broadway, Albany, NY 12207

Telephone: (518) 434-4686

Reentry support can help with job training, placement &elutastaying

alcohol and drug free, assistance for housing, family support, supilor

parole and ongoing support for up to 18 months following release. @I C
also provide transitional planning prior to release and followdupng
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reintegration. To qualify: your release date must bess tean 6 months and
you are returning to Albany, Schenectady, Rensselaer, anchGialCounty.

P & P Rock Initiative

560 Congress Street Troy, NY 12180

Telephone: (518) 590-5491 or (518) 209-4850

P & P Rock Initiative is a program sponsored by the Triumphant
Development Corporation (TDC). The P & P Rock Initia@ssists men and
women in their transition from incarceration, probation, pamiedrug
rehabilitation as they move toward integrating back intatdmemunity.

T.H.E. Program, Peter G. Young Housing, Industry and Treatment, Inc.
See pager0

Trinity Alliance.

15 Trinity Place, Albany, NY 12202

Telephone: (518) 449-5155

Provide services to the community that support and promote héaitfilies,
adults and children. Agency is dedicated to improving the beitjood as a
setting for family life, contributing to health and well-beirgnd promoting
education and employment as a means of self-development.

XI. Substance Abuse Treatment

Addiction Care Center of Albany

90 McCarty Avenue, Albany, NY 12202

Telephone: (518) 465-5470 Fax: (518) 427-0854
Website:.www.theacca.net/  E-Mail: judibee@nycap.rr.com

Provides crisis center with detox services, community resite program
with supervised housing for individuals in early stages of regowerd an
outpatient clinic for individual or group treatment servicgigding scale fee
is available based on income for individuals.

Alcoholics Anonymous of the Greater Capital District

575 Broadway, Suites 128-130 Menands, NY 12204

Telephone: (518) 463-0906

Provides support system for those individuals recovering in the coitynu
list of meetings in area for recovering alcoholics.

Alcoholism and Substance Abuse Council of Schenectady County, Inc.

302 State Street, Schenectady, NY 12305

Telephone: (518) 346-4436 Fax: (518) 346-6435
Website:www.newchoicesrecovery.org

Alcoholism and Substance Abuse services including: outpatientc,clini
intensive module, community residences, information arestnadf
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Bette Center (A division of Hope House I nc)

261 N. Pearl Street, Albany NY 12207

Telephone: (518) 465-2441

Long-term intensive treatment program for both men and women.

Bridge Center of Schenectady Inc.

70-72 Union Avenue, Schenectady, NY 12308

Telephone: (518) 346-1277 Fax: (518) 346-1152

A residential treatment program for individuals suffering frdrag-related
problems. The program environment is designed to assist each reside
establish appropriate living skills as an alternative to abuse amshdis=pce

on drugs.

Carver Community Counseling Services

846 State Street, Schenectady, NY 12307

Telephone: (518) 382-7838 Fax: (518) 382-1641

Provides outpatient treatment services for substance abusdrghair

families through orientation, addiction education and regowintenance.
Program also sponsors “El Puente,” a bilingual speaking facility that provides
necessary drug and alcohol services to the Hispanic populatitwe iarea.
Fee for services may be paid by Medicaid or on a sliding scal

Chemical Dependency Crisis Center

(Located on the main level of the Capital District Psycliadenter)

75 New Scotland Avenue, Unit G Albany, NY 12208

Telephone: (518) 465-7388 Fax: (518) 465-4651
Website:.www.theacca.net/

Mailing address: 90 McCarty Avenue Albany, NY 12202

CDCC provides around-the-clock medically-monitored withdrasebices
and extended care beds for those completing detoxificatieiteglin a non-
hospital setting with trained medical staff 24 hours per day,nsdags a
week. Serves all, regardless of ability to pay.

Hope Housg, Inc.
573 Livingston Ave, Albany NY 12206
Telephone: (518) 482-4673 (To give help)
(518) 427-5998 (To get help)
Provides a wide array of inpatient and outpatient substdnceand mental
health services for adults and youth. Fees are based on a dichig
dependent on income.
e Community Programs
o Intensive Case M anagement- Links a client with an individual case
manager who is assigned to help them negotiate everyday living
enabling them to better to focus on treatment.
o Shelter Plus Care- Provides assistance to eligible clients to assist
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with living arrangements including finding suitable and safe housing
The State provides necessary security deposits and provides sor
financial support until a client is able to get on their.feet

The Hubbard Center . (A division of Hope House I nc)

573 Livingston Avenue, Albany NY 12206

Telephone: (518) 452-0001

A highly Structured, residential environment providing long-termnisite
individual, group and family therapy to chemically dependent adetes
between the ages of 12 and 21.

Hudson-M ohawk Recovery Center

1724 Fifth Street, Troy, NY 12180

Telephone: (518) 272-3918 Fax: (518) 272-6391

Provides outpatient rehabilitative services for alcohol abuséemically
dependent persons, and family members of substance abusers. sServi
include clinical services, an intensive evening program fampleyed
individuals, and an outpatient day rehabilitation programvi€erfees are
based on sliding scale or Medicaid coverage. No one is deniedesebased
upon an inability to pay.

Nar cotics Anonymous
Telephone: 1-800-234-0420
Provides local meeting schedules and information regarding suppags.

New Choices Recovery Center

302 State Street, Schenectady, NY 12305

Telephone: (518) 346-4436 Fax: (518) 436-3522

Provides Day Rehabilitation and Outpatient services, Residiedérvices,
Shelter Plus Care Program and Drinking Driver Program.

Office of Alcoholism and Substance Abuse Services

1450 Western Avenue, Albany, NY 12203

Telephone: (518) 473-3460

OASAS plans, develops and regulates the state’s system of chemical
dependence and gambling treatment agencies.

Outpatient Clinic . (A division of Hope House I nc)

747 Madison Avenue, Albany NY 12208

Telephone: (518) 427-8207

Comprehensive evaluation, referral and treatment servicggefsons with
substance abuse issues.

Pear| Street Counseling
109 State Street, Albany, NY 12207
Telephone: (518) 462-4320
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Provides an outpatient substance abuse treatment center ioim@ stale
based on incom®ffers group, individual, and family treatment.

Pride Center of the Capital District

See pagers

Center Support: Capital Region LGBT Mental Health and SubstabuseA
Network, Recovery Groups hosted at the Center: Alcoholics Anonymdius,
Genders, Overeaters Anonymous, Alcoholics Anonymous, Men Only, Se
and Love Addicts Anonymous, and Narcotics Anonymous

Senior Hope Counsdling Inc

301 South Allen St.

Albany, NY 12208

Telephone: (518) 489-7777 Fax: (518) 489-7771

Senior Hope is a non-profit organization, licensed by Nenk State Office
of Alcoholism and Substance Abuse Services for persons 50 and older.

Salvation Army, Adult Rehabilitation Center

452 Clinton Avenue, Albany, NY 12206

Telephone: (518) 465-2416 Fax: (518) 382- 1641

A residential substance abuse treatment program that inatper work-
therapy” program. If applicant has a parole or probation officer, the staff ¢
forward progress reports. Program is free for the baagfichowever if the
applicant does have an income (i.e. SSI, unemployment, &tpgrcentage
will be deducted on a sliding scale basis.

Treatment Alternatives for Street Crimes— TASC

87 Columbia Street, Albany, NY 12210

Telephone: (518) 465-1455 Fax: (518) 465-1842

Currently serves primarily felony offenders and parole violatdre are in

need of alcohol and/or drug rehabilitation. TASC also opertiie Drug

Court in Rensselaer County and a small transitional residdah¢he same
address. The project staff screens for alcohol and substancepabioieens,

prepares written treatment plans and insures that clierits twgatment
conditions comply with court orders.

T.H.E. Program, Peter G. Young Housing, Industry and Treatment, Inc.
Eleanor Young Outpatient Clinic

134 Franklin Street, Albany, NY 12202

Telephone: (518) 465-8034

E-Mail: appetery@aol.com

Programs are designed to assist criminal justice cliergstaff by substance
abuse. Multiple programs located throughout upstate New York provide
treatment, housing, employment training and alternativesctrc¢eration.
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Trinity Alliance-Homer Perkins Center

76-82 Second Street, Albany, NY 12210

Telephone: (518) 436-1104 Fax: (518) 436-1156

A 6 to 12 month residential drug and alcohol abuse treatmefityfaeirving
an adult population. Program follows a 12-step model. Fee isl basa
sliding scale depending on income.

Whitney M. Young, Jr. Health Center

920 Lark Drive, Albany, NY 12207

Telephone: (518) 465-4771 alcohol rehabilitation

Telephone: (518) 463-3882 methadone maintenance

Fax: (518) 426-1079

Provides substance abuse rehabilitation, outpatient treatmngmenorphine
(opiate addiction) and a methadone maintenance prograns §le#ing scale
based on income. Day and evening programs offered. Spspestking
available.

Women and Children’s Program . (A division of Hope House I nc)

890 Madison Avenue, Albany NY 12208

Telephone: (518) 453-8351

Provides a confidential, safe, supportive, substance-free Ralfvoase
setting for women ages 18 and up.

YMCA of the Capital District
See pagesl

XI1. Social Services

A Village... INC

38 Morton Avenue Albany, NY 12202

Telephone: (518) 859-4305 Fax: (518) 729-5921

President: Willie J. White

A grass roots group that is working to improve, enrich, amgosver the lives
of children and families in the Albany community.

Birthright

164 Lafayette St, Schenectady, 12305

Telephone: (518) 370-1532 HOTLINE: 1-800-550-4900

A free and confidential pregnancy crisis center. Offers pregnaests,
support for pregnant females, and provides maternity and dlates. Also
assists in finding homes and apartments, and provides temporaer $tel
pregnant women. Offers legal, financial, and educatiodal ai

Catholic Charities Housing Office
41 N. Main Ave, Albany, NY 12203
Telephone: (518) 459-0183 Fax: (518) 459-0202
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Email: diocesan.housing@rcda.org

Offers resourceto help individuals and families gain the skills they need to
turn their lives around. Programs include: needs assessment, pésmiciag,
referral and advocacy, counseling, homeless prevention pianassistance,
referrals to emergency shelters, and housing assistance.

Centro Civico Hispano American, Inc.
See pages4

Community Crisis Networ k/Schenectady Community Action Program

913 Albany Street, Schenectady, NY 12307

Telephone: (518) 374-9181

Provides immediate crisis intervention, comprehensive assessssistance
in accessing appropriate community resources and informati@nrale
sources to those in need. Hours are Monday, Wednesday ang &86a.m.
- 4p.m, and Tuesday and Thursday 8:30a.m.- 8p.m.

Department of Family Assistance (for merly Department of Social
Services)
A county agency that provides case management and applicatiomsbiic
assistance, food stamps, Medicaid, Medicare, housing serviceqy ene
assistance and employment services.
¢ Albany, 162 Washington Avenue, Albany, NY 12210
Telephone: (518) 447-7300
e Rensselaer, 1801 &' Avenue, Troy, NY 12180
Telephone: (518) 270-3928
e Schenectady, 797 Broadway St., Schenectady, NY 12305
Telephone: (518) 388-4470

Food Pantries for the Capital District

32 Essex Street, Albany, N.Y. 12206

Telephone: (518) 458-1167

Website www.foodpantries.net

Provides food and referral services to families and individualsashonable

to meet their nutritional needs. Pantries generally provide howsetvith a 3

to 4 day supply of food consisting mostly of non-perishable items.nWhe
available, juice, fresh produce, meat, dairy products and baeadacluded.

In addition to food, member pantries provide information and teahni
assistance concerning nutrition, food co-ops, and government assistan
programs, as well as referrals to other community-basedgmsgr

Interfaith Partnership for the Homeless

176 Sheridan Ave, Albany, NY 12210

Telephone: (518) 434-8021 (Administrative office and Emergency shelter)
Telephone: (518) 694-8899 (Drop-In Center & Housing Program)
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Fax: (518) 432-7148

Provides emergency overnight shelter and food for homeless petsons.
addition, the program provides case management services includin
individual counseling, supportive workshops, crisis interventiavoeacy
services, and community referrals. The employment readimegsam assists
individuals in strengthening communication and job seeking skills, anc
making connections with employers. The Health and Wellness prograr
makes available the services of medical professionals frooothmunity.

NY S Office of Children and Family Services

52 Washington Street, Rensselaer, NY 12144

Telephone: (518) 473-7793 Fax: (518) 486-7550

Provides a system of family support, juvenile justice, chilet,cand child
welfare services that promote the safety and well-beinghdfiren and
adults.

Salvation Army Women and Children Center

222 Lafayette St, Schenectady, N.Y. 12305

Telephone: (518) 346-0222 Fax: (518) 346-0371

Provides emergency assistance to women and children residing |
Schenectady County.

Schenectady Community Action Program (SCAP)
See pages6

Schenectady | nner City Ministry Center (SICM)

1055 Wendell Avenue, Schenectady, NY 12308

Telephone: (518) 374-2683

Programs include food assistance, security deposit loan fundaprog
employment training center, and appliance assistance. 4Gil40 home to
the Damien Center, a drop-in center for individualsdrdd or affected by
HIV/AIDS.

United Way 211

Telephone: dial 211 or 1-888-366-3211 (Toll Free)

Hours of Operation: Monday-Friday, 9-5p.m.
Websitewww.211neny.orgdNortheast Region)

If you don’t know where to turn, call 211! Call to receive help with: food,
housing, child care, employment, senior care, substance abuda| haalth,
financial problems, crisis counseling, legal matters, avaolunteer
opportunities. 70% of New Yorkers are covered by 211; justMialand if
your county is a participant it will connect to the regional Zlife Northeast
region contains Albany, Colombia, Fulton, Greene, Hamilton, tiytamery,
Rensselaer, Saratoga, Schenectady, Schoharie, WamdnWashington
counties.
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Unity House of Troy, Inc.
See pagess

Veterans’ Service Agency

1600 Seventh Avenue, Troy, NY 12180

Telephone: (518) 270-2760

E-Mail: breiter@rensco.com

Provides assistance to veterans, widows and children of vetarathphases
of benefits due from the Veterans Administration. Helpsdilt forms for
pensions, burial allowances, and educational assistance. ProuideEsaey
and referrals for veterans and helps hospitalized veteranstAgsobtaining
documentation and discharge upgrades from the Department olsBeWil

appoint accredited representatives for veterans, widows, hitdren of

veterans in disputes before the V.A. Board regarding any servicsy

provide.

XI111. Support Groups/ Counseling

Alcoholics Anonymous of the Greater Capital District
See paged/

Birthright
See pagerl

Circlesof Mercy

11 Washington Street, Rensselaer, NY 12144

Telephone: (518) 462-0899 Fax: (518) 462-2892

Website:www. circlesofmercy.org

Programs provided: weekly support group, parenting classes, and eompu
training.

Equinox

See pagedd

Provides assistance to individuals and families to help thentHfancesources
within themselves to grow and make positive and lasting changf@s wieir
lives and communities.

Gambling Recovery Center

105 Seraf Lane, Guilderland, NY 12303
Tdephone: (518) 356-1012

Gambling addiction assessment and treatment.

Given the Chance

See pages6

Provides pre- and post-release mentorship individually andnail group
settings.
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Horizon Center, Inc.

28 Elizabeth Street, Albany, NY 12202

Telephone: (518) 465-3215 Telephone: (518) 465-8423 facility
Congregate care for persons returning to the community fronfetheral
prison system. Open Monday-Friday, 8am until 4pm.

Mental Health Empower ment Project, INC
See pages4

Mediation Matters
See pages2
Provides family counseling and mediation, helps settle disputes.

New York Council on Problem Gambling

100 Great Oaks Blvd., Albany, NY 12203

Telephone: (518) 867-4084 NYS HOPELINE: 1-877-8-HOPENY
Dedicated to increasing public awareness about problem and compulsi
gambling and advocating for support services and treatment tfested.

Pride Center of the Capital District

332 Hudson Avenue, Albany, NY 12210

Telephone: (518) 462-6138 Fax: (518) 462-2101
Web-blog:www.capitalpridecenter.org

Promoting the well being of all gay, lesbian, bisexuahdgg&nder and queer
identified people and those affected by discrimination dase gender
identity and expression. Services include:

e Center Youth (for teens)Albany LGBTQ Youth Peer Support Group,
Schenectady LGBTQ Youth Peer Support Group, Advocacy Opportunitie:
for Youth, Healthy Social Opportunities, Center YouthidetTeam.

e Center Support The Access Pride Project: Resources and Referrals
Rainbow Drop-in Café (Open: 6-9p.m. Sat-Wed & 9-10p.m. &Heri),

Peer Support Groups, Center Counseling Services, CapitadrReGBT
Mental Health and Substance Abuse Network and Recovery Group
hosted at the Center: Overeaters Anonymous and Sex and Love Addic
Anonymous

Prison Action Networ k

P.O. Box 6355 Albany, NY 12206

Telephone: (518) 253-7533

Web-blog:www.prisonaction.blogspot.com

Educational and advocacy organization that educates peaple @mnditions
of incarceration and works to help support effective legislation
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Prison Families of New York, Inc.

40 N. Main Avenue, Ste. 4, Albany, NY 12203

Telephone (518) 453-6600

Provides a free and confidential weekly support group forli@snifriends,

and persons formerly convicted to assist with troubleshootirsgrpfamily
problems. In addition, organization sets up support groups in otbas af

the state and provides linkages between agencies, churches, minigtties, ¢
other prison family advocacy organizations.

Psychological Services Center

299 Washington Avenue, Albany, NY 12206

Telephone: (518) 442-4900

Offers low-cost sliding scale, mental health and career sghmg and
psychotherapy to all ages, including individuals and couples thesapyell
as LD, ADHD, intelligence, neuropsychological, and personalitysagsent.
Fees are assessed on a sliding scale from $10-$45, based on income.

ROOTS, Inc.
Reentry Opportunities and Orientation Towards Success
P.O. BOX 6568, Albany, NY 12206
Telephone: (518) 268-8029
An informal organization of successful, previously incaregtandividuals
who provide information and support to people returning to thpitéla
District from prison. Provides re-entry orientation meetiagd employment
workshops.

X1V. Food Pantries

Community Gardens: Veggie Mobile

40 River Street, Troy, NY, 12180

Telephone: (518) 274-8685

The Veggie Mobiles a “produce aisle on wheels.” This refrigerated truck
filled with fresh produce from local community gardens runs omef
schedule to public housing projects and other densely populateibhscat

Albany, Schenectady, and Troy. The Veggie mobile accepts ERIE.caall

or go towww.cdcg.org/VeggieMobile.htrfdr a schedule.

Food Pantries for the Capital District

See pager?2

Coordinates food distribution within Albany/Rensselaer coantegarding
emergency food..

Regional Food Bank

965 Albany-Shaker Road

Latham, NY 12210

Telephone: (518) 786-3691 ext. 965

76


http://www.cdcg.org/VeggieMobile.html

Roarke Center
See paged8

Salvation Army, Albany

20 South Ferry Street, Albany, NY 12202

Telephone (518) 463-6678 Food Panty/Soup Kitchen: (518) 449-4971
Available to those living within service area and by mefie

Salvation Army, Schenectady

222 Lafayette St., Schenectady, NY 12305

Telephone (518) 346-0222

Provides emergency assistance to individuals or families mgsidh
Schenectady County.

Salvation Army, Troy

410 River Street, Troy, NY 12180
Telephone (518) 272-4901

Food pantry. Day Care available.

Schenectady I nner City Ministry (SICM) Food Pantry
1055 Wendell Ave, Schenectady, NY 12308
Located at the First United Methodist Church
Telephone: (518) 374-2683

Provides emergency food assistance.

XV. Clothing/Furniture/Household Items

Albany County Opportunities

Telephone: (518) 463-3175

333 Sheridan Avenue, Albany , NY 12206

Offers furniture and household items. All items and servicesrae to those
in need. A referral is needed from the United Tenants Assmtidsee
housing section), or a service or care provider. Call Monéaiglay for
additional information and requirements.

City Mission Store

425 Hamilton Street, Schenectady, NY 12305

Telephone: (518) 346-2275 ext. 326

Store Hours: Monday Saturday, 9-4:30 p.m.

Provides clothing for needy families. Agency referral respli

Interfaith Partnership for the Homeless, Homeless Shelter

See pager2

Has a clothing pantry that is open to the public. All iteresfree. No referral
needed. Hours are Monday thru Friday, 9a.m.to 2p.m.
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Salvation Army, Albany

See pager7

Offers vouchers for clothing and small household items. Aradfer needed
from your Case Manager, D.S.S Worker, shelter, or any geagency. Your
release papers are all that is needed if used within 30 dggsiofelease.

Sheridan Hollow Drop in Center

26 South Swan Streéilbany, NY

Telephone: (518) 694-8899

Clothing is available at thrift shops. They will provide clothingefof charge
with a referral from any helping agency. M-F: 9:30am-4:30pm.

XVI. Child Care Providers

Albany Jewish Community Center
340 Whitehall Road, Albany, NY 12208
Telephone: (518) 438-6651 Fax: (518) 459-0924

Albany Medical Center Kidskeller
628 Madison Avenue, Albany, NY 12208
Telephone: (518) 262-6950 Fax: (518)262-6938

Capital District Child Care Council

91 Broadway, Menands, NY 12204

Telephone: (518) 426-7181

E-mail: info@cdcccc.org Websitewww.cdcccc.org

Regulates and provides resources regarding child care in tha chgirict.

Clover Patch Day Care Center
314 S. Manning Blvd., Albany, NY 12208
Telephone: (518) 437-5524 Fax: (518)437-5705

Early Learning Center
25 Monroe Street, Albany, NY 12210
Telephone: (518) 463-0655

Pine Hills Montessori, Inc.
715 Morris Street, Albany, NY 12208
Telephone: (518) 458-2511 Fax: (518) 458-1198

NY S Office of Children and Family Services
See pager3
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Schenectady Community Action Program: Head Start

913 Albany Street Schenectady, NY 12307

Telephone: (518) 374-9181

Offers free preschool programs for 3-5 year olds for incomélkigamilies.
Preschool program runs from September to June. Seating is limited

St. Matthew L utheran School
75 Whitehall Road, Albany, NY 12209
Telephone: (518) 463-6495

Templelsrael

600 New Scotland Avenue, Albany, NY 12208
Telephone: (518) 438-7858

Open Monday-Thursday 9am-5pm and Friday 9am-3pm.

Toyland Day Nursery
2 S. Pine Avenue, Albany, NY 12208
Telephone: (518) 482-2301

XVII1. Senior Services
Provides information, referral, advocacy and outreackdaiors.

Albany County Department for Aging

162 Washington Ave, Albany, NY 12210

Telephone: (518) 447-7177 Fax: (518) 447-7188
Website www.albanycounty.com/aging/

Pride Center of the Capital District

See pagers

Vintage Pride (seniors): Social and Educational Events, ®eRtovider
Services.

Schenectady County Office for the Aging, Schaffer Heights
107 Nott Terrace, 2nd Floor, Suite 202, Schenectady, NY 12308
Telephone: (518) 382-8481

Senior Hope Counsding Inc
See pager0

Unified Family Services for the Rensselaer County
County Office Building, 1600"7Ave. Troy, NY 12180
Telephone: (518) 270-2730
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Selected Agencies, Outside the Capital District

Center for Community Alter natives

25 Chapel St., Brooklyn, NY 11201

Telephone: (212) 691-1911 Fax: 212-675-0825

CCA promotes re-integrative justice and a reduced reliancecarceration
through advocacy, services, and public policy development in pofstiiil
and human rights. Serves people in trouble, youth at risklidarm crisis,
people struggling to address drug and alcohol problems and ADS.

Correctional Association of New York

2090 Adam Clayton Powell Blvd., Ste. 200, New York, NY 10027
Telephone: (212) 254-5700 Fax: (212) 473-2807
Websitewww.correctionalassociation.org

The Correctional Association of New York inspects prisons apdrts its
findings and recommendations to the legislature, the public, and tb& pre
The Association strives to make the administration of justicdew York
State more fair, efficient and humane.

Legal Action Center

225 Vardick St., % Floor, New York, NY 10014

Telephone (212) 243-1313

E-Mail: lacinfo@lac.org Websitewww.lac.org

A public interest law firm which generally handles test casdaw reform
litigation. The firm has a program which focuses on chgileg
discrimination against persons formerly incarcerated, edfyecim

employment. Offers guide on how to obtain and clean up a NjySheset.

Prisoners’ Rights Project

Legal Aid Saociety, 199 Water Street, Ste. 400, New YoM, 18038
Telephone (212) -577-3300

Assists persons incarcerated in New York State with pnzbleclated to
medical care, correction officer misuse of force, anawssr risk of assault
by other inmates. Also assists with issues related torjal credit.

I nnocence Proj ects

Innocence Project (DNA Cases only)
40 Worth St., Suite 7QNew York, NY 10013
Phone: (212) 364-5340

Innocence Clinic
Cornell Law School
Myron Taylor Hall
Ithaca, NY 14853
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Second L ook Program

Professor Will Hellerstein

Brooklyn Law School

250 Joralemon StredBrooklyn, NY 11201

Innocence Project at Cardozo L aw School
55 5th AvenueNew York, NY 10003
Phone: (212) 790-0354

Reinvestigation Project

Office of the Appellate Defender

11 Park Place, Suite 160dew York, NY 10007
Phone: (212) 402-4100

The Exoner ation I nitiative
233 Broadway, Suite 23708lew York, NY 10279
Phone: (212) 965-9335

Pace Post-Conviction Project

Barbara C. Salken Criminal Justice Clinic
78 North BroadwayWhite Plains, NY 10603
Phone: (914) 422-4230

Centurion Ministries
221 Witherspoon Stred®rinceton, NJ 08542

Rutgers University School of Law | nnocence Proj ect
123 Washington Stredtilewark, NJ 07102

Justice Brandeis I nnocence Project (DNA cases only)

Schuster Institute for Investigative Journaljdrandeis University
415 South Street, MS 04%/altham, MA 02454

Phone: (781) 736-4953

New England I nnocence Proj ect
Exchange Place

53 State StregeBoston, MA 02109
Phone:(857) 277-7858

Michigan I nnocence Clinic

701 State StreeAnn Arbor, Ml 48109
Phone: (734) 763-9353

*NON-DNA cases only
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Governmental Criminal Justice Agencies

Local and regional police, probation, and parole departmeotsity jails;
and courts can often provide information regarding their masda
jurisdiction, and procedures. For more information, consult the phges in
your telephone book.

Local Trial Courts

Albany County

Supreme and County Court
16 Eagle Street
Albany, NY 12207
Telephone: (518) 285-8989
= Albany Supreme Court Judges
e Hon. Eugene DevineHon. Michael C. Lynch
e Hon. Joseph C. Teresi
= Albany County Court Judges
e Hon. Thomas A. Breslim Hon. Stephen W. Herrick

City Court
Criminal: 1 Morton Ave & Broad Street, Albany, NY 12202
Telephone: (518) 453-5520

Civil and Traffic: Albany City Hall, 24 Eagle Street, Alinpg NY 12207
Civil Court: Room 209 Traffic Court: Basement
Telephone (Civil): (518) 453-4640
Telephone (Traffic): (518) 453-4630
= Albany City Court Judges
e Hon. William A. Cartere Hon. Rachel Kretsex Hon. Thomas K. Keefe

Family Court
30 Clinton Avenue
Albany, NY 12207
Telephone: (518) 285-8600
= Albany Family Court Judges
¢ Hon. Dennis Duggam Hon. Gerard E. Maney Hon. Margaret Walsh

Schenectady County

Supreme and County Court
612 State Street
Schenectady, NY 12305
Telephone: (518) 388-4350
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= Schenectady Supreme Court Judges

e Hon. Barry Kramews Hon. Vincent J. Reilly Hon. Vito C. Caruso
= Schenectady County Court Judge

e Hon. Karen Drago

City Court
531 Liberty Street
Schenectady, NY 12305
Telephone: (518) 382-5239
» Schenectady City Court Judges
¢ Hon. Matthew Sypniewslki Hon. Guido Loyola

Family Court of Schenectady County
620 State Street
Schenectady, NY 12305
Telephone: (518) 285-8435 Fax: (518) 388-4496
¢ Schenectady Family Court Judges
e Hon. Mark L. Power® Hon. Jo Anne Assini

Rensselaer County

Supreme and County Court
Rensselaer County Courthouse
80 Second Street, Troy, NY 12180
Telephone: (518) 285-5025
» Rensselaer Supreme Court Judges
e Hon. George B. Ceresia $rHon. Michael C. Lynch
¢ Hon. Patrick J. McGrath
» Rensselaer County Court Judge
e Hon. Andrew G. CeresieHon. Robert M. Jacon

City Court
Rensselaer City Hall
62 Washington Street
Rensselaer, NY 12144
Telephone: (518) 453-4680
= Renssdlaer City Court Judges
e Hon. Kathleen Leahy RobichasdHon. Caemelo Laquidara

Family Court of Rensselaer County
1504 Fifth Avenue
Troy, NY 12180
Telephone: (518) 453-5515
= Rensselaer Family Court Judges
e Hon. Catherine CholakisHon. Elizabeth Marie Walsh
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Area Small Claims Courts

Small claims courts will hear claims made against a resatesdrporation of
the particular county in which the court is located. Cobéave jurisdiction of
individuals to sue for up to $5,000 without a lawyer. Anyone over thefage
18 years old can bring an action against the court.

o Albany Small Claims Court
City Hall, 24 Eagle St., Albany, NY 12207
Telephone: (518) 434-5113
o Schenectady Small Claims Court
City Hall, Room 215, Jay Street, Schenectady, NY 12305
Telephone: (518) 382-5077
o Troy Small Claims Court
51 State Street, 3rd floor, Troy, NY 12180
Telephone: (518) 273-2434

ArealLaw Libraries

Albany Law School Library

Albany Law School, 80 New Scotland Ave, Albany, NY 12208
Telephone: (518) 445-2340

Provides a complete law library and will supply basic instomstion the use
of the library. Librarian cannot provide legal advice. Plaadefor days and
hours that the library is open.

New York State Library

Cultural Education Center

222 Madison Avenue, 7th flopAlbany, NY 12230

Telephone: (518) 474-5355

Provides an extensive law library and will supply basic instvaston the use
of the library. Librarian cannot provide legal advice. Open Mgnddriday
from 9:00 am to 5:00 pm. Located above the State Museum.

Thomas E. Dewey Library for Public Affairsand Policy

135 Western Avenue, Albany, NY 12222

Telephone: (518) 442-3691

Provides an extensive collection of American law materiatduding
statutes, case reporters, law reviews, and monographs. Emphasis i
criminal law, public law, and social welfare. Refereassistance is provided
regarding the use of the collectionibrarian cannot provide legal advice.
Please call for days and hours that the library is open.
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Navigating the New Y ork State Prison System

Navigating through the New York State prison system canabeery

frustrating experience for many families of incarceratg@ns. This section
of the directory is intended to provide some information atate offices

and other entities that can answer questions and addresdenso
encountered by incarcerated persons and their families.

e New York State Department of Correctional Services
Building 2, State Campus, 1220 Washington Avenue, Albany, NY 12226
Telephone: (518) 457-8126
The New York State Department of Correctional Sesvite the state
agency that operatesetktate’s prisons. The DOCS administration, based in
Albany, includes many different offices responsible for a warief
functions.

¢ Classification and M ovement
Telephone: (518) 457-6022
Provides information on transfers within the system. If you kribe
person’s DIN (department identification number), you may receive
information on his/her custody status by calling the automated New Yor
State VINE (Victim Information and Notification Everydasystem at 888-
846-3469.

¢ Office of Guidance and Counseling
Telephone: (518) 402-1813
Oversees inmate education and counseling services at ititiecEach
state correctional facility assigns counselors to prisorifiease call the
appropriate facility to speak with an inmate’s counselor.

¢ Office of Ministerial and Family Services
Telephone: (518) 402-1700
Serves the religious and family-related needs of incarcenaéesions.
Maintains visitation programs, including the Family ReuniorgRrm and
the free state-sponsored buses to state prisons.

¢ Office of Public I nformation
Telephone: (518) 457-8182
Answers guestions regarding all aspects of DOCS and its igpstat

e New York State Commission of Correction
80 Wolf Road, 4th Floor, Albany, NY 12205
Telephone (518) 485-2346
The New York State Commission of Correction is the stgency
responsible for overseeing the operations New York’s state prisons and
county jails. The COC administration, based in Albany, indudi€erent
offices responsible for a variety of functions.
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e COC Investigators
Investigate all deaths, in both county jails and state davned facilities
and reports on the findings. The Commission is also responsible f
approving facility standards.

e Medical Review Board
Reviews the granting of special medical needs of incarcepsiexbns at
county jails.

Other I nfor mation

e Correctional Rehabilitation and Life Skills Committee
Part of the County Human Rights Commission. Monitors physical
conditions, treatment, and access to rehabilitation servatesthe
Schenectady County Jail.

Notes
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About The Center for Law and Justice

The Center for Law and Justice envisions a peaceful, gost,
compassionate community that provides each resident &gtmal
access to the goods, services and opportunities of that waitym It
also seeks the fair and just treatment of all pedpleughout the civil
and criminal justice systems, and works to reduce relianc& upo
incarceration.

An increased commitment to community education and
organizing has allowed the Center to work collaboratively with a
growing number of local and state organizations to seek palicly
structural changes in our criminal justice system. In @agr, we have
embraced the concepts of Michelle Alexander’s, The New Jim Crow.
To destroy the caste system brought on by mass incaocenrae must
work harder at addressing the needs of the poor and peoptdoof
through education and effective service. It is crucialt tohar
incarcerated brothers and sisters know how to return & th
communities and how to use valuable information, conneoeéaled
services, and join with us in organizing and working for datiange.

The Center for Law and Justice, including the Re-eGtnter,
employs four major strategies to accomplish its objestiprevention
and empowerment, community education and outreach, advaaty,
community organizing.

For more information, contact:

The Center for Law and Justice
Pine West Plaza Building 2
Washington Avenue Extension

Albany, NY 12205
Telephone: (518) 427-8361
Fax: (518) 427-8362

cfli@verizon.net

www.cflj.org


http://www.cflj.org/

Moving Forward

The Center for Law and Justice, Inc is currently involweith a
number of community collaborative projects that include:

The Upstate Campaign to End the New Jim Crow- The project,
which supports the perspective of Michelle Alexander, authdiTloé
New Jim Crow, Mass Incarceration in the Age of Colorblindiiess
focuses on ending the War on Drugs and the resulting mas
incarceration of people of color.

Truth, Justice and Reconciliation Commission- The Center for Law
and Justice is proud to partner with so many state advoudties
support the goal of ending mass incarceration. The Céaktebeen
fighting for justice and equality for over 30 years. the vein of
equality and fairness, we are petitioning the governor of Nevk
State to appoint a Truth, Justice and Reconciliation Commission t
revisit the lingering impact of mass-incarceration anddé@sastating
state impact.
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