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Dear Reader,

The Foundation for the Mid South is pleased to produce the Louisiana Reentry Guide. It is the hope of the Foundation
for the Mid South that this directory will serve as an effective resource for those reentering communities throughout the 
state of Louisiana. The Foundation for the Mid South understands the many obstacles that returning ex-offenders face as 
they reintegrate into their families and neighborhoods. While these obstacles make reintegration difficult, there are many 
services and resources throughout the state of Louisiana that work to make this transition successful for ex-offenders, their 
families, and the communities to which they are returning. This directory is designed to connect people to services. It 
includes resources from national, state, and local agencies with the goal of being as comprehensive as possible. However, 
some information may prove to be missing. The information for each organization in the printed version and on the website 
has been provided by the service provider or from the organization’s website. While every effort is made to provide current 
and accurate information for the agency descriptions and hours of operation, it is recommended to call the agency to verify 
the information before visiting. The editors cannot and do not vouch for the accuracy or quality of service available.

If you are aware of resources or organizations that should be added to the directory please see page ----for the Agency 
Update/Addition form.

Please direct any questions about the directory to: LAreentryguide@fndmidsouth.org

The mission of the Foundation for the Mid South is to invest in people and strategies that build philanthropy and 
promote racial, social, and economic equity in Arkansas, Louisiana and Mississippi. The Foundation for the Mid South 
was established to bring together the public and private sectors and focus their resources on increasing social and 
economic opportunity. The Foundation focuses on strengthening four priorities that, we believe, are the bedrock for 
prosperous communities and a strong region including Education, Wealth Building, Community Development, and Health 
and Wellness. This directory is part of the Foundation’s community development portfolio. For more information about 
Foundation for the Mid South, please visit: www.fndmidsouth.org

134 East Amite Street • Jackson, MS 39201 • Ph 601.355.8167 • Fax 601.355.649

Louisiana Reentry Guide
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Introduction
Purpose of the directory

This directory is intended to provide information and resources to assist ex-offenders, and those that support them, in a 
successful transition from incarceration back into their community. The vision of this directory is that this information 
would reach as many individuals in need of it as possible throughout the state of Louisiana.  

Who is the Directory for?
• Ex-offenders
• Family members and friends of ex-offenders 
• Service providers such as social workers and counselors
• Law enforcement 
• Policy makers across the state of Louisiana and nationally 
• Researchers
• Non-profits and other state and local agencies serving ex-offenders 
• Anyone interested in advocating for, serving or learning more about re-entry in Louisiana

How is the Directory organized?
The directory includes national, state and county resources. The state of Louisiana is broken into 64 Parishes. Under each 
of these location headings you can find resources by topics such as housing or educational services. 

As a matter of policy, FMS does not endorse any product, service or business. This resource guide is provided solely to 
assist you in exercising your own best judgment. Information in this guide is believed to be reliable, but not guaranteed as 
to accuracy. The FMS resource guide is subject to change at any time.
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Critical Resources 
Crisis Hotline

Louisiana Relay Services
STS Users:    1-888-272-5530
TDD Users:    1-800-846-5277
ASCII Users:  1-888-550-5277
Voice Users:  1-800-947-5277
Information:  1-888-699-6869

Louisiana Department of Public Safety and 
Corrections 
http://dps.louisiana.gov/

Louisiana Department of Corrections
Mr. Rhett Covington
Deputy Asst. Secretary/Reentry
Phone: 225-342-6942
Fax: 225-342-3349

Community Resource map 
http://www.doc.la.gov/pages/reentry-initiatives/community-
resource-map/
Transitional work program:
Certain eligible offenders may enter a traditional transitional 
work program (formerly work release) from one (1) year 
to three (3) years prior to release from incarceration, 
depending on the offense of conviction. Offenders who are 
approved for transitional work programs are required to work 
at an approved job and, when not working, they must return 
to the structured environment of the assigned facility.

Louisiana Pardons and Parole Board 
Mailing Address:
P.O. Box 94304
Baton Rouge, LA  70804
Physical Address:
504 Mayflower St., Bldg. 6
Baton Rouge, LA  70802
225.342.5421
225.342.2289 (fax)
Committee on Parole:
225.342.6622
225.342.3701 (fax)
Email Inquiries: paroleboard@corrections.state.la.us

Work Release Program
211: Community Information and Referral Services
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National Resources 
Healthcare.gov 
SafeLinkWireless.com

Annual Credit Report Request Service
www.annualcreditreport.com 
You can get a FREE copy of your credit report once every 
12 months (ONLY through this official website). You can 
request all three reports at once so you can compare them, 
or you can space them out so you can keep track

VA’s National Call Center for Homeless Veterans
Toll-free, 24/7 access: 1-877-424-3838 
www.va.gov/homeless

U.S. Department of Veterans Affairs Debt 
Management Center
P.O. Box 11930
St. Paul, MN 55111
Toll Free: 1-800-827-0648
International: 1-612-713-6415
FAX: 1-612-970-5688

AARP
866-448-3620
www.aarp.org

AARP provides services to people age 50 and over, offering 
a wide range of unique benefits and services.  Provides a 
national AARP Disaster Kit and locally promotes family and 
individual responsibility for initial self-help.
American Association of People with Disabilities
1-800-840-8844
www.aapd.com

AAPD is a national nonprofit cross-disability member 
organization, dedicated to “ensuring economic self-
sufficiency and political empowerment” for Americans with 
disabilities.  AAPD works “in coalition with other disability 
organizations for the full implementation and enforcement 
of disability nondiscrimination laws.”
US Department of Justice ADA Information
1-800-514-0301
www.ada.gov

The U.S. Department of Justice provides information about 
the Americans with Disabilities Act (ADA) through a toll-
free ADA Information Line. This service permits businesses, 
State and local governments, or others to call and ask 
questions about general or specific ADA requirements 
including questions about the ADA Standards for Accessible 
Design.

American Bar Association on Mental and Physical 
Disability Law- Commission on Disability Rights
www.americanbar.org

The ABA has a deep and long-standing commitment to 
diversity and to promoting opportunities for persons with 
disabilities in the legal community. One of the ABA’s 
four fundamental goals is the elimination of bias and the 
enhancement of diversity in the profession. Part of that 
vision includes access and participation in all aspects 
of the legal system by persons with mental and physical 
disabilities. The ABA’s Commission on Disability Rights 
spearheads this effort.

Disability.gov
www.disability.gov

Disability.gov is the federal government website for 
comprehensive information on disability programs and 
services in communities nationwide. The site links to 
more than 14,000 resources from federal, state and local 
government agencies; academic institutions; and nonprofit 
organizations. You can find answers to questions about 
everything from Social Security benefits to employment 
to affordable and accessible housing.  New information 
is added daily across 10 main subject areas – Benefits, 
Civil Rights, Community Life, Education, Emergency 
Preparedness, Employment, Health, Housing, Technology 
and Transportation.
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Statewide Resources 

Administrative Issues

Louisiana Department of Public Safety and 
Corrections 
http://dps.louisiana.gov/

Louisiana Workforce Commission
Office of Workforce Development
1001 North 23rd Street
Post Office Box 94094
Baton Rouge, LA 70804-9094
Fax: (225) 342-7960
owd@lwc.la.gov
www.louisianaworks.net or www.laworks.net.

HiRE has replaced One Stop Centers in Louisiana. To 
download a HiRE user’s guide: http://www.laworks.net/Stars/
HiRE_Job_Seeker_Guide/story.html

Unemployment Compensation
Provides eligible individuals with temporary, partial wage 
replacement so they can meet their basic financial needs 
while looking for a new job. In order to be eligible for 
benefits, jobless workers must demonstrate that they have 
worked, usually measured by amount of wages and/or weeks 
of work, and must be able and available for work. This 
means that unless you were employed in the year before you 
apply for benefits, you will not be eligible for unemployment 
insurance. No unemployment benefits are payable for any 
month that you are in jail or prison.

Louisiana Vital Records

State Registrar & Vital Records
Louisiana Center for Records and Statistics
Office of Public Health
Vital Records Registry
P.O. Box 60630
New Orleans, LA 70160
Customer Service Hotline: 504.593.5100
Fax: 504.568.8716
http://new.dhh.louisiana.gov/index.cfm/page/649
http://new.dhh.louisiana.gov/assets/oph/Center-RS/vitalrec/
Birth_DeathOrderingPacket.pdf
Obtain certified copies of:

• Birth Certificate (long form--$15.50; short form--$9.50)
• Death Certificate ($7.50)
• Marriage ($5.50, Orleans Parish only)

Criminal Justice

ACLU of Louisiana
P.O. Box 56157
New Orleans, LA 70156
504-522-0617 or toll free 866.522.0617
https://www.laaclu.org/

Over our nearly sixty-year history, the ACLU of Louisiana 
has been at the forefront of the fight to preserve the civil 
liberties of all Louisianians. We have continued in our 
mission, fighting for the First Amendment, for racial justice, 
and for due process and privacy rights. We have defended 
the rights of women, prisoners, LGBT people, immigrants, 
and others whose rights have been at risk. Our work has 
covered the entire gamut of civil liberties, and has taken 
us all over the state and to the U.S. Supreme Court. It has 
been said that the fight for civil liberties never stays won; as 
cynical as that may sound, the ACLU of Louisiana remains 
confident that we—and justice—will prevail.

Attorney General’s Office
James D. “Buddy” Caldwell
1885 N. Third Street
Baton Rouge, LA 70802
MAIL: P.O. Box 94005
Baton Rouge, LA 70804
225-326-6079
www.ag.state.la.us

Board of Pardons and Parole
Phone: 225-342-5421
Fax: 225-342-2289
Mailing Address:
P.O. Box 94304
Baton Rouge, LA 70804

Physical Address:
504 Mayflower St.
Building 6
Baton Rouge, LA 70802
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Department of Corrections
Mr. Rhe�tt Covington
Deputy Asst. Secretary/Reentry
Phone: 225-342-6942
Fax: 225-342-3349

Community Resource map 
http://www.doc.la.gov/pages/reentry-initiatives/community-
resource-map/

Transitional work program:
Certain eligible offenders may enter a traditional transitional 
work program (formerly work release) from one (1) year 
to three (3) years prior to release from incarceration, 
depending on the offense of conviction. Offenders who are 
approved for transitional work programs are required to work 
at an approved job and, when not working, they must return 
to the structured environment of the assigned facility.

Innocence Project New Orleans
Case Review Manager
Innocence Project New Orleans
4051 Ulloa Street, New Orleans, LA 70119

In Louisiana and Mississippi, the two states with the highest 
incarceration rates in the world, Innocence Project New 
Orleans frees innocent prisoners, exposes injustice and 
prevents wrongful convictions.

Innocence Project New Orleans (IPNO) is a nonprofit 
law office that represents innocent prisoners serving life 
sentences in Louisiana and Mississippi, and assists them 
with their transition into the free world upon their release. 
IPNO uses its cases to explain how wrongful convictions 
happen and what we can all do to prevent them. IPNO 
works with legislators, judges, lawyers, law enforcement and 
policymakers to protect the innocent within the criminal 
justice system.

The Project currently only takes cases from Louisiana and 
south Mississippi. The Project only accepts application 
requests directly from prisoners and only by mail at the 
address provided. To request an application, a prisoner 
should contact the Project by mail (no email or telephone).

Innocence Compensation Program
Toni Zito
(225) 342-1701

Act No. 486 of the 2005 Regular Session of the Legislature 
established the Innocence Compensation Fund as part of a 
new state policy through which persons who have suffered 
the experience of being wrongfully incarcerated would 
receive compensation from the state for the loss of life 
opportunities resulting from the time spent incarcerated.

The policy was established to provide funds to these persons 
to help pay for the costs of job-skills training, necessary 
medical and counseling services, and tuition and fees at a 
state institution of higher education.

Safe Streets/Strong Communities
(504) 522-3949
www.safestreetsnola.org

Safe Streets/Strong Communities is a community-based 
organization that campaigns for a new criminal justice 
system in New Orleans, one that creates safe streets and 
strong communities for everyone, regardless of race or 
economic status.

Louisiana State Police Public Safety Services
Bureau of Criminal Identification and Information
P.O. Box 66614, #A-6
Baton Rouge, LA 70896-6614
225-925-6095

Individuals may contact this center to:
• Obtain a copy of their state rap sheet
• Learn about the process of sealing, expunging or cleaning 

it
• Find out who is legally entitled to have access to his or 

her record
The Bureau is also responsible for processing court ordered 
expungements which require modification of criminal history 
records. Court orders require that a criminal arrest and 
conviction record be removed from access. The processing 
of expungements is a complex procedure, requiring 
extensive man-hours.
Criminal history information, when authorized by law, is 
also available for applicants for various employment. Such 
things as schools and day cares, health care, social services, 
medical professionals, individuals working in the gaming 
industry and regulatory agencies require criminal history 
screenings.
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Louisiana State Ombudsman Office
Louisiana State Long-Term Care
Ombudsman Program
Office of the Governor
Office of Elderly Affairs
P.O. Box 61
Baton Rouge, LA 70821-0061 

Phone (225) 342-7100
Toll Free (866) 632-0922

Long Term Care Ombudsmen investigate and resolve 
complaints made by or on behalf of residents of long-term 
care facilities.  Long-term care facilities include nursing 
homes, assisted living facilities, and personal care homes 
that serve individuals age 60 and over.  Ombudsmen also 
assist consumers and potential consumers with the process 
of choosing a facility.

Ombudsmen services are confidential and free of charge.

Re-Entry Court Program
Re-Entry Court allows nonviolent “short-timer” offenders 
to serve their sentence under the guidance of long-term 
offender mentors.

To participate, an offender must be sentenced to serve ten 
years or less, with a minimum of two years “in custody”.  
Offenders must be referred by one of the criminal judges 
in the 19th JDC with the consent of the Assistant District 
Attorney, defense counsel, and the Re-Entry Judge. 

Offenders must agree to participate in the Offender 
Rehabilitation and Workforce Development Program.  Upon 
admission to prison, the Department of Corrections will 
administer a battery of assessments evaluating risk, level 
of education, prior vocational training, mental health and 
substance abuse history.   

Once accepted, an offender must obtain a GED if he 
does not have a GED or a high school diploma.  He must 
satisfactorily complete the coursework for at least one of the 
offered areas of instruction.

Disability Services

Advocacy Center
8325 Oak Street
New Orleans, LA 70118
Phone: 1.800.960.7705 
(Voice or call relay at 711)

The Advocacy Center is Louisiana’s protection and advocacy 
system. Federal law requires that a protection and advocacy 
system operate in every state to protect the rights of persons 
with mental or physical disabilities

Governor’s Office of Disability Affairs
150 Third Street, Suite 129
Baton Rouge, LA 70801
Phone: (225) 219-7550

The Office of Disability Affairs (GODA) was created and 
designed to address and resolve issues amongst the 
disability community.  GODA strives to encourage and 
strengthen the coordination of goals and program services 
among various public and private delivery systems to 
persons with disabilities throughout the state.

Louisiana Commission for the Deaf
628 N. Fourth Street
Baton Rouge, LA 70802
1-800-256-1523
naomi.dedual@la.gov

Mailing Address: 
Department of Health & Hospitals  
P. O. Box 629 
Baton Rouge, LA 
70821-0629

The Louisiana Commission for the Deaf provides 
accessibility services for persons whom are Deaf, deaf-blind, 
or have hearing loss or speech impairment to gain equal 
access to any public or private service.

Louisiana Rehabilitation Services
950 N. 22nd Street
P.O. Box 91297
Baton Rouge, LA 70821-9297
(225) 219-2225
1-800-737-2958
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FAX: (225) 219-2942
FAX: (225) 219-4993

Louisiana Rehabilitation Services (LRS) assists persons with 
disabilities in their desire to obtain or maintain employment 
and/or achieve independence in their communities by 
providing vocational rehabilitation services for the blind 
and those individuals who qualify for independent living 
programs. 

Services include work evaluation and job readiness services; 
assessment for and provision of assistive technology, such 
as customized computer interfaces for persons with physical 
or sensory disabilities; job counseling services, and medical 
and therapeutic services.

http://www.laworks.net/WorkforceDev/LRS/LRS_Main.asp

Louisiana Department of Health and Hospitals
Office for Citizens with Developmental Disabilities
628 North 4th Street
Baton Rouge, Louisiana 70802

PO Box 3117, Bin #21
Baton Rouge, LA 70821-3117

Phone: (225) 342-0095
Toll-Free: 1-866-783-5553
Fax: (225) 342-8823
E-Mail: ocddinfo@la.gov 

The Office for Citizens with Developmental Disabilities 
provides supports and services through a variety of locations 
throughout the state to support the dignity, quality of 
life and security in the everyday lives of people with 
developmental disabilities and their families, acting as the 
Single Point of Entry.

To apply for services, please visit the Human Services 
District/Authority near you.

Louisiana Developmental Disabilities Council
Post Office Box 3455
626 Main Street, Suite A
Baton Rouge, LA 70821-3455
1-800-450-8108
www.laddc.org
Louisiana DD Council envisions a system of services 

and supports in Louisiana which enable individuals with 
developmental disabilities to exercise self-determination, 
be independent, productive and integrated and included 
in all facets of community life.  The Council’s mission is 
to advocate for and support people with developmental 
disabilities to exercise control over their lives and 
participate fully in the community.  Contact this advocacy 
organization for information and referral to available 
resources, supports and services for people with disabilities.

Law Firms
www.lawfirms.com

Disability in Louisiana
As you can probably imagine, each state considers disability 
and disability benefit payouts far differently from each 
other. In the case of disability in Louisiana, there is a 
unique method of applying for disability payments and 
benefits that will require you to make a tremendous effort 
to understand the exact nature of your disability and the 
nature of disability in Louisiana. By conducting the proper 
research and taking the time to study the situation, you can 
learn more about disability in Louisiana and enable yourself 
to see the maximum amount of benefits.

Louisiana Department of Education- (LDOE)- 
Division of Special Populations
(225) 342-3513 
www.louisianaschools.net/divisions/specialp

This is an exciting and challenging time for all of us 
working to ensure that students with disabilities achieve 
the knowledge and skills necessary to live independent and 
self-directed lives. Research has shown that the majority 
of students with disabilities have the ability to meet 
high standards when provided with specifically designed 
instruction and support.  The Louisiana Department of 
Education’s mission is to ensure that every child in every 
school has access to instruction delivered by well-trained 
teachers who are accountable for the academic success of 
every child.

LSU Disability Services
(225) 578-5919
www.disability.lsu.edu

Disability Services (DS), in collaboration with other 
university departments, is committed to providing 
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appropriate auxiliary aids and services for students with 
disabilities in an effort to ensure their full participation in 
all activities, programs, and services to the university.  DS 
is dedicated to promoting the self-advocacy of students 
with disabilities and is committed to working with the LSU 
administration on the development and revisions of policies 
and procedures relevant to students with disabilities.  DS 
also serves as a source of disability-related information for 
the university.

National Rehabilitation Information Center- 
Serving the Nations Disability Community
1-800-346-2742
www.naric.com

It is the mission of NIDRR to generate, disseminate and 
promote new knowledge to improve the options available to 
individuals with disabilities. The ultimate goal is to allow 
these individuals to perform their regular activities in the 
community and to bolster society’s ability to provide full 
opportunities and appropriate supports for its citizens with 
disabilities.

Southwest ADA Center Independent Living 
Research Utilization
1-800-949-4ADA
www.southwestada.org

The Southwest ADA Center is the Southwest’s leading 
resource on the Americans with Disabilities Act and related 
disability rights laws. The Center is part of the ADA National 
Network funded by the National Institute on Disability 
and Rehabilitation Research (NIDRR) of the Department 
of Education.  The Southwest ADA Center serves a wide 
range of audiences who are interested in or impacted by 
these laws, including employers, businesses, government 
agencies, schools and people with disabilities. Expert staff 
members are available to provide training and publications 
and to respond to your inquiries via the toll free hotline.

Domestic Abuse 

Louisiana Coalition Against Domestic Violence 
(LCADV)
P.O. Box 77308, Baton Rouge, LA 70879
(225) 752-1296
www.lcadv.org

The Louisiana Coalition Against Domestic Violence (LCADV) 

is a statewide network of domestic violence programs, 
supportive organizations, and individuals that share the goal 
of ending violence against women and children in Louisiana. 
LCADV empowers its members through advocacy, education, 
resource development, allocation of funds, and technical 
assistance.

Domestic Abuse Resistance Team (DART)
The Domestic Abuse Resistance Team is a non-profit 
organization whose mission is twofold:  
To protect, empower and advocate for all victims, survivors 
and their children in North Central Louisiana who are 
affected by domestic and dating violence. 

To offer and implement public education programs in 
regards to the far-reaching consequences of domestic and 
dating violence.

For Shelter Services: Call (318) 251.2255 or 
1.888.411.1333. (Open 24 hours daily). Location is 
confidential.

The Wellspring
1515 Jackson St. 
Monroe, LA 71202

The Wellspring is one of the state’s leading nonprofits, 
providing services for those dealing with domestic violence, 
sexual assault, homelessness, and child well-being. We 
also offer a professional counseling center, Big Brothers 
Big Sisters mentoring program, and the region’s domestic 
violence and rape crisis phone hot lines that took over 
5,000 crisis phone calls in 2012.

For emergencies call 911.
For community information and referrals, call 211.
For individual and family crisis intervention, call 
318.323.1505 or 318.323.4112
For rape/sexual assault services, call 318.387.4357
For domestic violence services, call 318.323.1543.
-OR-
For all services 800.716.7233

Education 

Central Louisiana Technical Community College
Alexandria Main Campus
4311 South MacArthur Drive
Alexandria, LA  71302
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Phone: (318) 487-5443  
Phone Toll Free: 1-800-278-9855
Fax: (318) 487-5970

Central Louisiana Technical Community College offers the 
Adult Basic Education (ABE) to help individuals obtain 
their high school equivalency diploma.  Through the ABE 
Program, CLTCC is educating individuals, transforming 
lives and advancing the community.  CLTCC also hopes 
to help these individuals move into higher education and 
pursue college-level academic programs upon successful 
completion of the High School Equivalency Test (HiSET®).

Effective January 1, 2014, Louisiana adopted a new High 
School Equivalency Test —  the HiSET® from Educational 
Testing Service (ETS).  The new ETS HiSET is a national 
high school equivalency testing program.

Job Corps Centers in Louisiana
200 Constitution Avenue, NW, Ste. N4463
Washington, DC 20210
Phone: (202) 693-3000
National: (800) 733-JOBS or (800) 733-5627
Fax: (202) 693-2767
Email: national_office@jobcorps.gov
Web site: http://www.jobcorps.gov

Job Corps is the nation’s largest career technical training 
and education program for young people between 16-24 
years of age who qualify as low income. A voluntary program 
administered by the U.S. Department of Labor, Job Corps 
provides eligible young men and women with an opportunity 
to gain the experience they need to begin a career or 
advance to higher education.
Job Corps also offers the opportunity to earn a high school 
diploma or a GED for those youth who don’t have either. For 
youth who already have a high school diploma, Job Corps 
can help them prepare for college through partnerships with 
local colleges.

Elderly Assistance

Governor’s Office of Elderly Affairs
606 Colonial Drive, Suite G
Baton Rouge, LA 70714
877-340-9100
www.goea.louisiana.gov

The Louisiana Governor’s Office of Elderly Affairs (GOEA) 

was created in 1956 as the Commission on Aging by the 
Louisiana Legislature to act as the state’s visible advocate 
and focal point for all matters pertaining to the aging 
population. GOEA collects facts, statistics, and conducts 
special studies on conditions pertaining to the employment, 
health, financial status, recreation, social adjustment, or 
other conditions affecting the welfare of the aged. 

Office of Aging and Adult Services (OAAS)
1-866-758-5035
www.dhh.louisiana.gov

The Office of Aging and Adult Services (OAAS) was formed 
within the Department of Health and Hospitals as a health 
care reform initiative, bringing together all of the long-
term care programs that serve senior citizens and people 
with adult-onset disabilities. The Office of Aging and Adult 
Services aims to develop, provide and enhance services that 
offer meaningful choices for people in need of long-term 
care. The office is committed to developing a long-term 
care system that provides choice, ensures quality, meets the 
needs of consumers and caregivers, and does so in a fiscally 
responsible manner.

Emergency Assistance 

Louisiana Association of Community Action 
Partnerships (LACAP
11637 Industriplex Boulevard
Baton Rouge, LA 70809
Phone: 225-298-3323
Fax: 225-298-3325 

Louisiana Emergency Management Agency (No emergency 
assistance for individuals listed)

American Red Cross
Northeast Louisiana Chapter
414 Breard Street
Monroe, LA 71201
Phone: 318-323-5141

Serves 11 parishes: Caldwell, East Carroll, Franklin, 
Jackson, Madison, Morehouse, Ouachita, Richland, Tensas, 
Union, and West Carroll.

American Red Cross
Southeast Louisiana Chapter
2640 Canal St
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New Orleans, LA 70128
Phone: (504) 620-3105

The Southeast Louisiana Chapter serves Orleans, 
Jefferson, Plaquemines, St. Bernard, St. Charles, St. John, 
Assumption, Lafourche, Terrebonne, St. Mary, St. Tammany, 
Tangipahoa and Washington Parishes

United Way of Southeast Louisiana
2515 Canal Street
New Orleans, Louisiana 70119
Phone: (504) 822-5540
Fax: (504) 821-4378
Email: info@unitedwaysela.org

Serving Jefferson, Orleans, Plaquemines, St. Bernard, St. 
Tammany, Tangipahoa and Washington Parishes

United Way of Northeast Louisiana
1201 Hudson Lane
Monroe, LA 71201
Phone: 318-325-3869
Toll Free: 800-644-9886
Fax: 318-325-4329
http://www.unitedwaynela.org/

State of Louisiana
Department of Children & Family Services
Disaster Supplemental Nutrition Assistance Program 
(D-SNAP)
627 N. Fourth St.   
Baton Rouge, LA 70802
Main Phone: (225) 342-0286 
Fax: (225) 342-8636
Customer Service Center: 1-888-LAHELPU (1-888-524-
3578)

You must pre-apply for the Disaster Supplemental Nutrition 
Assistance Program (DSNAP). DSNAP allows all low- to 
moderate-income Louisianians to receive assistance in the 
event of a natural disaster. Pre-apply for benefits online or 
by phone. Current SNAP recipients do not need to pre-apply 
and would receive disaster benefits automatically.

To Apply, Applicants must provide:
• Name, social security number, and birth date for each 

household member
• Parish where you currently live
• Residential address
• Monthly income for each household member
• Liquid resources for each household member such as:
• Cash on Hand
• Checking Accounts
• Savings Accounts
• Certificates of Deposit (CDs)
• Money Market Accounts
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State of Louisiana
Department of Children & Family Services
The Family Independence Temporary Assistance Program 
(FITAP)

Mail the completed application to the Document 
Processing Center:
DCFS Economic Stability
P.O. Box 260031
Baton Rouge, LA 70826
Or 
Fax the completed application to:
(225) 663-3164
Phone: 1-888-LAHELP-U (1-888-524-3578)

Provides temporary cash assistance to eligible low-income 
families who need assistance for children.

To be eligible for FITAP, the family must meet all the 
conditions listed below:
• Residence - the client must be living in the state, must 

intend to make a home here and the stay cannot be 
temporary.

• Citizenship - the client must be either a U.S. citizen or a 
qualified alien lawfully admitted for permanent residence.

• Need - a family must be considered financially needy 
to be eligible. It is not necessary that a parent be 
incapacitated, absent or unemployed.

• Enumeration - all applicants or recipients must provide or 
apply for a Social Security number for each member of the 
assistance unit.

• Age - children must be under the age of 18 to be eligible 
or in school and able to complete the course of study or 
obtain a GED by the 19th birthday.

• Relationship - in order to receive FITAP assistance for 
a child, an individual must be a qualified relative by 
meeting certain relationship requirements, i.e., must be 
related by blood, marriage or adoption

• Home - it must be verified that the child actually lives in 
the same home with the qualified relative.

• Support Enforcement Services - the client must assign any 
child support and medical support rights to the state, and 
must cooperate with the agency’s Support Enforcement 
Services in establishing paternity and obtaining child 
support and medical support from the absent parent(s), 
unless good cause has been established

• STEP - work eligible applicants and recipients are 

required to participate in the STEP Program.
• Income - monthly countable income, both earned and 

unearned, cannot exceed the flat grant amount for the 
number of persons in the assistance unit. 

• Immunization - sufficient evidence of immunity or 
immunization against vaccine preventable diseases 
according to the Office of Public Health schedule, or 
evidence that such an immunization program is in 
progress, must be provided for each recipient under the 
age of 18.

• Parenting Skills Training - each applicant/recipient who 
is pregnant or has a child under the age one must attend 
parenting skills training.

• Time Limits - the family is ineligible to receive assistance 
if a parent or either parent in a two-parent family has 
received benefits for 24 of the prior 60 months. There is 
a 60 month lifetime limit if the assistance unit includes a 
parent/caretaker relative.

• Minor parent restriction - minor unmarried parents and 
their children must reside in the home of a parent, legal 
guardian, or other adult relative or in an adult-supervised 
living arrangement in order to qualify for assistance.

• Drug screening - Applicants/recipients age 18 and 
over must cooperate in screening for the use of illegal 
drugs, and, if necessary, drug testing, education and 
rehabilitation.

APPLY FOR ASSISTANCE
• Step One:

Apply online now for one or more of the following:
Family Independence Temporary Assistance (FITAP)
Supplemental Nutrition Assistance Program (SNAP - 
formerly Food Stamp Program)
Kinship Care Subsidy (KCSP)
OR
Download and print an application (Available in English, 
Spanish, and Vietamese), fill it out by hand and mail to 
the Document Processing Center.

Application for Assistance 
• Step Two: 

(for downloaded applications only):
Mail or Fax the completed form to the Document 
Processing Center:

• Step Three:
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Conduct an in-person or telephone interview for FITAP 
and KCSP. Conduct a telephone interview for SNAP.

• Step Four:
DCFS will determine your eligibility for all programs for 
which you apply.

Low Income Home Energy Assistance Program 
(LIHEAP)
Louisiana Housing Corporation
2415 Quail Drive
Baton Rouge, LA 70808
Phone: (225) 754-1441
Fax: (225) 754-1469
Public Inquiries:  888-454-2001 
Website: www.lhc.la.gov/page/energy-assistance
Offers financial assistance to eligible households to help 
pay the cost of home energy bills and other energy related 
services. Households may qualify for regular LIHEAP 
assistance and/or the Energy Crisis (emergency) Intervention 
Program (ECIP) for natural gas, wood, electricity, liquid 
petroleum propane/butane gas and other energy related 
services.  The program also provides weatherization services 
at no cost for eligible applicants. 

What you need to apply:
• Valid Photo ID
• Social Security Card
• Birth Certificate
• Proof of Income
Proof of Residence

Directory of LIHEAP Providers,
http://www.lhc.la.gov/assets/docs/LIHEAPProvider.pdf
Program Dates
Heating: October 1 - March 31 
Cooling: April 1 - September 30 
Crisis: Year-round

Salvation Army—Alabama, Louisiana, Mississippi
Call: 1-800-SAL-ARMY
The Louisiana Salvation Army runs several emergency 
financial assistance and social service programs to help the 
low income meet the basic needs of daily life. Resources 
are limited, so priority is given to families with children, 
seniors, and the disabled. In other words those who are at 
most risk in Louisiana are prioritized for help. The various 
assistance programs provide housing, food, shelter, clothing, 
and financial assistance to pay rent and utilities. Other 

services such as case management are provided, as well as 
necessities based on the individuals need.

Visit Louisiana locations:
• Alexandria
• Baton Rouge
• Lafayette
• Lake Charles
• Monroe
• New Orleans
• Shreveport

Southwest Louisiana Electric Operation Round Up 
Assistance
Phone: 888-275-3626
Assistance for utility bills ranging from electric to 
heating may be provided by Southwest Louisiana Electric 
Membership Operation Round Up. The program, which uses 
donated money from the community, is available to help 
families in Louisiana that are facing a crisis.

Requires: proof of hardship and income

Temporary Assistance for Needy Families (TANF) (is 
this National?)
1201 North Third Street
Commissioners Office, Suite 7-230
Baton Rouge, Louisiana  70802
225-342-7000 Phone
225-342-1057 Fax
1-800-706-8263 (or 1-800-706-TANF)
http://www.doa.louisiana.gov/tanf/

Applicants may receive cash assistance and other support 
from Temporary Assistance for Needy Families (TANF). This 
program organizes and provides both financial assistance/
funds to pay bills in a crisis. There is also access to job 
training programs, case management, career counseling, 
and more.

It is not necessary for these families to receive welfare past 
or present. TANF doesn’t help elderly individuals or those 
families without a minor child, even if they are low-income. 
Our services are on a first-come, first-serve basis, so even 
if your family is eligible for a TANF program or service, 
participation depends on availability
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Employment 

Louisiana Governor’s Advisory Council on 
Disability Affairs
Governor’s Office of Disability Affairs 
P.O. Box 94004
Baton Rouge, LA 70801
(225) 219-7550 (Voice/TTY)
(225) 219-7551 (FAX)
(877) 668-2722 (Toll Free)
http://gov.louisiana.gov/index.
cfm?cpID=84&md=pagebuilder&tmp=home

Louisiana Workforce Commission
Bonding Program

Who is Eligible: Any at-risk job applicant, including: ex-
offenders, recovering substance abusers (alcohol or drugs), 
welfare recipients and other persons having poor financial 
credit, economically disadvantaged youth and adults who 
lack a work history, individuals dishonorably discharged 
from the military, and others.

Anyone who cannot get a job without bonding is eligible for 
help by the Federal Bonding Program. All individuals who 
have, in the past, committed a fraudulent or dishonest act, 
are eligible for bonding services.

Either the employer or the job applicant can request a bond 
issuance. The bond is issued instantly and requires no 
forms or other papers. 

Before a bond is issued, the applicant must have already 
received a job offer and the employer must provide an 
official start date to work.

Louisiana Workforce Commission
Office of Workforce Development 
1001 North 23rd Street 
Post Office Box 94094 
Baton Rouge, LA 70804-9094 
Phone: (225) 342-3111
Fax: (225) 342-7960
owd@lwc.la.gov
http://www.laworks.net/

Helping Individuals Reach Employment (HiRE) 
Phone Toll Free: 1-866-783-5567

Mondays – Fridays, 8 a.m. – 5 p.m
Email: HiRE@lwc.la.gov; (include the last four digits of your 
Social Security number, date of birth, and full name)

HiRE has replaced the Louisiana Virtual One Stop system.
Available services include:
job search and placement assistance
internet access for job searches and resume posting
access to computers, fax machines, copiers
access to several courses and online resources
labor market information
career assistance for individuals with criminal records
services for veterans
information on unemployment insurance benefits
information on and referral to training
information on and referral to child care, transportation and 
other support services
referrals to rehabilitation services

For all of your Unemployment Insurance needs, contact the 
Louisiana Workforce Commission at 1-866-783-5567. No 
unemployment benefits are payable for any month that you 
are in jail or prison.

Apprenticeship Programs
Labor Programs Section
1001 N. 23rd Street
Louisiana Workforce Commission 
 Baton Rouge, LA 70802
Phone: 225-342-7820
Fax:  225-342-2717

For any questions regarding the Registered Apprenticeship 
Program, please contact the appropriate compliance officer 
in your area for specific information about your region, or 
call the Administrative Office in Baton Rouge for assistance:

Ticket to Work Program
Phone Toll Free: 1-866-968-7842 
866-833-2967 (TTY) 
M-F 8:00 AM - 8:00 PM EST

The Ticket to Work and Work Incentive Improvement Act of 
1999 provides an opportunity for people who receive social 
security disability benefits to work. It provides training and 
employment opportunities for disabled individuals while 
allowing them to continue to receive social security benefits.
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If you are age 18 through 64 and receive Social Security 
Disability benefits you can take advantage of Work 
Incentives that make it easier to work and still receive 
health care and cash benefits from Social Security, 
and protections if you have to stop working due to your 
disability.

http://www.chooseworkttw.net/index.html

Financial / Banking Services

VITA, or the Volunteer Income Tax Assistance, is a free 
tax preparation service in Louisiana that is offered in 
partnership with the Internal Revenue Service.

Food

Second Harvest Food Bank of Greater New Orleans 
& Acadiana
Address - 215 E Pinhook Rd
Lafayette - Louisiana, 70501
(337) 237-7711
Through this collaborative effort, food manufacturers, 
distributors, retailers, brokers and farmers and individuals 
in south Louisiana donate food to Second Harvest Food 
Bank of Greater New Orleans and Acadiana, which is then 
distributed to a network of member agencies. This program 
is supplemented by food purchases to ensure nutritional 
balance to those we serve.

Food Bank of Northwest Louisiana 
2307 Texas Avenue
Shreveport, LA 71103 
318.675.2400

Greater Baton Rouge Food Bank Warehouse
5546 Choctaw Dr.
Baton Rouge - Louisiana, 70805
Telephone number - (225) 359-9940

The location stocks groceries, rice, breads, canned goods 
and perishable items at the warehouse. The goods are then 
distributed to pantries, charities, and churches across 
Louisiana.

Southeast Food Pantry
105 Highland Park Plz
Covington - LA, 70433
(985) 867-8333

Food Bank - Shreveport
2307 Texas Ave
Shreveport - LA, 71103
(318) 675-2400
The non-profit is the largest distributor of public and 
private emergency food for a seven parish area in northwest 
Louisiana. Each week approximately 1,300 pounds of free 
food is distributed for emergency assistance to individuals 
and families. They run a senior program, which may be 
able to help low income seniors who are 65 and older or 55 
and older with a disability receive a monthly box of non-
perishable groceries Different programs for children are run 
as well, including food, groceries, clothing, summer meals, 
and more.

Friend Ships
1019 North First Avenue
Lake Charles - LA, 70601
337-433-5022

Eunice Food Bank
Location is 1120 Fairground St.
Eunice, Louisiana 70535
(337) 457-7541

Health

Louisiana Medicaid
Phone: 1-888-342-6207
Email: MedWeb@la.gov 

Medicaid provides medical benefits to low-income 
individuals and families. The Louisiana Medicaid Program 
operates within the Department of Health and Hospitals.

The Partnership for Prescription Assistance for 
Louisiana
https://la.pparx.org/
Helps qualifying patients without prescription drug coverage 
get free or low-cost medicines through the public or private 
program that’s right for them.
Other Prescription Assistance Resources
• Medicare Prescription Drug Coverage
• Medicaid/CHIP Programs
• Co-Payment Programs
• Participating Patient Assistance Programs
• Free / Low-Cost Health Clinic Finder
• Savings Cards
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Louisiana Children’s Health Insurance Program
LaCHIP
1-877-252-2447
Provides children up to the age of 19 that have no health 
insurance with help with medical bills and health care 
expenses. There are no premiums, enrollment fees, or co-
payments. 

Ways to Apply:
• Online – Apply at www.LaCHIP.org
• Mail – Mail the application and documents of proof:
   LaCHIP
   P.O. Box 91278
   Baton Rouge, LA
   70821-9278 
• Fax – Fax the application form and documents of proof to

1-877-523-2987 (toll-free)
• Drop Off – Drop off the application and documents of 

proof at your local Medicaid/LaCHIP Office.

LaMOMS
Phone: 1-877-455-9955
TTY: 1-800-220-5404 
Fax: (225) 342 - 3893 
Monday - Friday 6:30 a.m. to 4:30 p.m

LaMOMS program pregnant women have access to no-cost 
health care coverage. LaMOMS will pay for pregnancy-
related services, including doctor visits, lab work, 
prescription medicines, delivery, and hospital care. It may 
provide coverage for up to 60 days following the end of your 
pregnancy.

To Apply, You will need:
• Social Security Numbers (or document numbers for any 

legal immigrants who need insurance)
•  Employer and income information for everyone in your 

family (for example, from paystubs, W-2 forms, or wage 
and tax statements)

• Policy numbers for any current health insurance

Information about any job-related health insurance available 
to your family

Operation Round-Up
Several utility companies are part of this organization and 
participate in the program. Grants are available for needy 

families and individuals and they can provide assistance 
with a wide variety of needs. For example, prescription 
medications, eyeglasses, artificial limbs, medical care and 
bills, wheelchairs, ramps or other handicap renovations 
are examples of the grants awarded each month. However, 
please note that no utility bills are paid through this 
program. Call your utility company and ask about Operation 
Round Up.

HIV/AIDS Services 

The AIDS Treatment Data Network (The Network) 
1-800-734-7104
http://www.atdn.org.

The Network is a national, not-for-profit, community-based 
organization. Treatment, education, and counseling services 
for men, women, and children with AIDS and HIV are 
supported by comprehensive and up-to-date informational 
databases about AIDS treatments, research studies, 
services, and accessing care. 

Nationwide test site referrals, counseling, literature (upon 
request), clinical trials, information referrals, and a wide 
scope of other HIV/AIDS/STD/TB-related resource
Information is available.

State HIV/AIDS Hotline
504-821-6050
1-866-99-AIDS-9
TDD: 1-877-566-9448

Odyssey House Louisiana
Housing Programs
1125 North Tonti
New Orleans, LA 70119
PH: (504) 239-0441
Fax: (504) 324-8614
Email: info@ohlinc.org
Programs:
OHL operates housing programs for the chronically 
homeless, as well as homeless individuals who have 
special needs such as mental, physical, or developmental 
disabilities, substance abuse issues, or HIV/AIDS
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Hotlines 

Metropolitan Center for Women & Children
24-hour Crisis Line in the Greater New Orleans area call: 
504-837-5400
Toll Free: 1-888-411-1333
National CDC STD/HIV Hotline: 1-800-342-2437

Louisiana 211 Network
Call 211 
www.louisiana211.org 
This network provides assistance statewide with locating 
community resources by dialing 211 or by going to their 
website. 

Louisiana Relay Services
STS Users:    1-888-272-5530
TDD Users:    1-800-846-5277
ASCII Users:  1-888-550-5277
Voice Users:  1-800-947-5277
Information:  1-888-699-6869

Justice and Accountability Center
Operates a free expungement hotline at 504-345-8911.
US Department of Veterans Affairs — www.va.gov

Benefits: 1-800-827-1000,

Medical Centers: 1-877-222-8387, or www.visn16.med.
va.gov

Persian Gulf War Helpline: 1-800-749-8387

National Coalition for Homeless Veterans: www.nchv.org, 
1-800-838-4357

National Call Center for Homeless Veterans Hotline: 
1-877-4AID-VET (1-877-424-3838) or www1.va.gov/
HOMELESS/NationalCallCenter.asp
Veterans Health Administration: VISN 16 www.visn16.med.
va.gov/

Louisiana Department of Veterans Affairs: (LDVA) – 1800-
935-8317 or go to www.neworleans.va.gov or http://www.
vetaffairs.com/

Disabled American Veterans: Dept. of Louisiana (225) 925-
8396 

Veterans of Foreign Wars: Post Locations www.vfw.org. 
(225)938-5025

Vietnam Veterans of America: Louisiana State Council (337) 
984-0437

Focus On Recovery Helpline: A 24-hour national alcohol 
and drug abuse addiction and treatment hotline: 1-800-
888-9383

National AIDS Hotline: Talk to someone who knows about 
HIV / AIDS and can tell you about AIDS services in your city 
or state: 1-800-822-7422

National Suicide Prevention Hotline: 1-800- 273-TALK 
(8255)

Louisiana American Legion: Baton Rouge, Louisiana (225) 
923-1945 or go to www.lalegion.org

Work Force Commission of Louisiana: 1-800-259-5154 or 
www.laworks.net

Social Security Administration: Benefits After Incarceration: 
What you need to know - http://www.ssa.gov/reentry/#a0=9, 
or call 1-800-772-1213; TTY 1-800-325-0778.

Wellspring Domestic Violence
• Community information and referrals, call 211.
• Individual and family crisis intervention, call 

318.323.1505 or 318.323.4112
• Rape/sexual assault services, call 318.387.4357
• Domestic violence services, call 318.323.1543.
• For all services, 800.716.7233
• Aging and Adult Services Helpline 1.866.758.5035
• Louisiana Options in Long-Term Care 1.877.456.1146
• Report Adult Abuse, Neglect or Exploitation 

1.800.898.4910

Housing 

The Affordable Housing Network
2885 Sanford Ave SW #17431
Grandville, Michigan 49418
PublicHousing.com
www.publichousing.com
phousingmanning@gmail.com

Provides a searchable listing of available and affordable 
housing. This is a free service.

Department of Housing and Urban Development
New Orleans Field Office
Hale Boggs Federal Building
500 Poydras Street
9th Floor
New Orleans, LA 70130
Phone: (504) 671-3001
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Fax: (504) 671-3751
MA_Webmanager@hud.gov

HUD’s mission is to create strong, sustainable, inclusive 
communities and quality affordable homes for all. HUD 
is working to strengthen the housing market to bolster the 
economy and protect consumers; meet the need for quality 
affordable rental homes; utilize housing as a platform for 
improving quality of life; build inclusive and sustainable 
communities free from discrimination, and transform the 
way HUD does business.

Programs include Section 8 vouchers and rental assistance. 
HUD Rent Assistance
Helping Our Homeless is an emergency shelter funded by 
public dollars. The centers provide short term transitional 
or temporary housing for the very low income/homeless in 
general or for specific populations of the homeless. When 
ready to move into a home or apartment, funds for rent and 
security deposits may be distributed. Soup Kitchens are also 
available.

Louisiana Transitional Housing
TransitionaHousing.org
Transitional housing is temporary housing for the working 
homeless population and is set up to transition their 
residents to permanent housing. Transitional, sober housing 
provides supportive housing along with drug and alcohol 
treatment for selective locations.

Odyssey House Louisiana
Housing Programs
PH: (504) 239-0441
Fax: (504) 324-8614
Email: info@ohlinc.org
Programs:
OHL operates housing programs for the chronically 
homeless, as well as homeless individuals who have 
special needs such as mental, physical, or developmental 
disabilities, substance abuse issues, or HIV/AIDS.

Louisiana Regional Housing 
Coordinators:

Capitol Area Human Services Department (Baton 
Rouge)
Housing Coordinator: Karen Fitzsimons-Pino
(225) 922-0881

Florida Parish Human Services Authority (Lake 
Pontchartrain Northshore)
Housing Coordinator (Group Homes only): Nancy Jones
(985) 626-6451
Housing Coordinator: Thomas Arthur
(985) 748-2220

Region 3 (Houma & River Parishes area)
Housing Coordinator: John Navy
(985) 876-8876

Region 4 (Lafayette area)
Housing Coordinator: Andrea McFaul
(337) 262-4130

Region 5 (Lake Charles area)
Housing Coordinator: Joy Till
(337) 497-0034

Region 6 (Alexandria area)
Housing Coordinator: Jeannie Simmering
(318) 484-6427

Region 7 (Shreveport area)
Housing Coordinator: Dara Bourn
(318) 676-5599

Region 8 (Monroe area)
Housing Coordinator: Charles Gagnon
(318) 362-3339  

Legal 

Louisiana Law Help
http://louisianalawhelp.org/
Available in English and Spanish

ACLU of Louisiana 
P.O. Box 56157   
New Orleans, LA 70156   
504.522.0617    
https://www.laaclu.org/

ACLU of Louisiana believes that people accused of a crime 
should have access to the basic necessities: a clean living 
space; a competent lawyer; food; and medical care. ACLU 
of LA fights for these ideas in the courts on behalf of 
people who have been mistreated by the government. ACLU 
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works to get stories of rights abuses into the press. ACLU 
of LA works in the community, organizing town meetings, 
educating people about their rights and advocating with 
politicians and policymakers. ACLU also works in the 
legislature, advocating for laws that will protect everyone 
and fighting measures that would limit our freedoms.

Attorney General’s Office 
James D. “Buddy” Caldwell 
1885 N. Third Street
Baton Rouge, LA 70802
MAIL:	 P.O Box 94005
Baton Rouge, LA 70804
225-326-6079

Mental Health Advocacy Services (Legal 
Representation)
Kevin Robshaw, Director
Kevin.Robshaw@la.gov
(800) 428-5432
The Louisiana Mental Health Advocacy Service (MHAS) is 
an executive agency under the Office of the Governor of the 
State of Louisiana.

The Mental Health Advocacy Service provides legal 
representation in virtually every civil commitment 
proceeding in Louisiana. MHAS provides legal 
representation during the initial stages of confinement 
of mentally ill persons, as well as after commitment has 
occurred, in order to comply with a federal court order and 
state law.

NAACP Louisiana
www.naacpla.org

The vision of the National Association for the Advancement 
of Colored People (NAACP) is to ensure a society in 
which all individuals have equal rights and there is no 
racial hatred or racial discrimination. The mission of the 
NAACP is to ensure the political, educational, social and 
economic equality of rights of all persons and to eliminate 
racial hatred and racial discrimination. You can file a 
discrimination complaint on their website.

Resurrection after Exoneration
1212 St. Bernard Ave
New Orleans, LA 70116
504-304-0389

504-875-4829 Fax
http://www.r-a-e.org/home

Resurrection after Exoneration is a non-profit organization 
dedicated to the rehabilitation of exonerees after 
incarceration.

RAE will promote reform-minded leadership among those 
who have been imprisoned by assisting them during their 
transition process to ensure a successful reentry, and by 
empowering exonerees to confront and reform the system 
that victimized them.
RAE currently provides legal assistance to exonerees by 
seeking attorneys who will assist them with their legal 
matters free of charge. 

RAE is an offspring of the non-profit law office, Innocence 
Project New Orleans (IPNO)

Pro Bono Legal Services
Capital Area Legal Services Corporation
200 3rd Street
Baton Rouge, LA 70801-1304
Phone: 225-387-5173 http://www.calscla.org

Central Louisiana Pro Bono Project, Inc.
P.O. Box 1324 Suite 112
Alexandria, LA 71309-1324
Phone: 318-449-9778

Legal Services of North Louisiana
P.O. Box 1189 
Natchitoches, LA 71458-1189
Phone: 318-352-7220

North Louisiana Legal Assistance Corporation 
Volunteer Lawyers
200 Washington Street 
Monroe, LA 71201-6754
Phone: 318-325-3558

Northwest Louisiana Legal Services, Inc.
720 Travis Street 
Shreveport, LA 71101-2948
Phone: 318-222-7186

South Louisiana Legal Services
1010 Common Suite 1400A 
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New Orleans, LA 70112
Phone: 504-529-1000 
http://www.nolac.org

Southeast Louisiana Legal Services
1200 Derek Drive Suite 100 
Hammond, LA 70403
Phone: 985-345-2130

Louisiana State Bar Association
(504) 566-1600
www.lsba.org

The purpose of the Louisiana State Bar Association is to 
aid in the administration of justice as officers of the court, 
assist the Supreme Court in the regulation of the practice 
of law, uphold the honor of the courts and the profession, 
promote the professional competence of attorneys, increase 
public understanding of and respect for the law, and 
encourage collegiality among its members.
Here is a link to Lawyer Referral Information page from the 
Louisiana State Bar Association
http://www.lsba.org/MembershipDirectory/
LawyerReferralInformation.asp?Menu=PR

Louisiana Department of Education- (LDOE) - Legal 
Services Division
(225) 342-3572
www.doe.state.la.us/divisions/legal

Legal services division provides legal support and 
representation to the Department of Education and its 
employees in furtherance of the Department’s goals and to 
provide training and guidance to Louisiana local education 
agencies, parents, students, and stakeholders.

Southern Poverty Law Center
888-414-7752
www.splcenter.org
The Southern Poverty Law Center is dedicated to fighting 
hate and bigotry and to seeking justice for the most 
vulnerable members of our society. Using litigation, 
education, and other forms of advocacy, the Center works 
toward the day when the ideals of equal justice and equal 
opportunity will be a reality.

Health Law Advocates of Louisiana
4640 S. Carrollton Ave., Ste. 250

New Orleans, Louisiana, 70119
(504) 267-9156
www.hlalouisiana.org

Health Law Advocates of Louisiana (HLA/LA) is the only 
nonprofit public interest law firm in Louisiana dedicated 
exclusively to health care access. Launched in February 
2010, HLA/LA provides free legal representation and 
assistance to eligible Louisiana families.  HLA/LA serves 
low and middle income residents from all parts of the 
State. Many of our clients are children, elderly, or those 
coping with disabilities. All face barriers to health care 
treatment that result in suffering and loss. We strive to 
make a difference in the lives of ordinary people who simply 
are unable to cut through legal, administrative or financial 
barriers to obtaining needed health care treatment.

Mental Health

Department of Health & Hospitals
Office of Behavioral Health
P. O. Box 629 
Baton Rouge, LA 70821-0629
Physical Address: 
628 N. 4th Street Baton Rouge, LA 70802
PHONE: 225.342.9500 
FAX: 225.342.5568 

The Office of Behavioral Health’s mental health services 
provide a variety of treatments for people who have different 
types of mental illnesses.
The agency oversees the Louisiana Behavioral Health 
Partnership (LBHP), the statewide management contract 
for most behavioral health services, and delivers direct 
care through both hospitalization and community based 
treatment programs.  Services are provided for Medicaid and 
non-Medicaid eligible populations.

National Alliance on Mental Illness
NAMI Louisiana
PO Box 40517
Baton Rouge, LA 70835-0517
Phone:	 (225) 291-6262
Fax:	 (225) 291-6244
Email:	 info@namilouisiana.org
Website: www.namilouisiana.org
24 HOUR CRISIS LINE
(225) 924-3900
(800) 437-0303
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NAMI Louisiana is a 501 (c) 3 nonprofit organization 
made up of family members, peers, behavioral health 
professionals, and friends.  The mission and purpose of 
NAMI Louisiana shall be to support and advocate at the 
local, state, and national levels the promotion of the quality 
of care, rights and interests of those affected by mental 
illness.  NAMI Louisiana is dedicated to eradicating the 
stigma, myths, and misconceptions of mental illnesses, to 
improving the quality of life for all who are affected by these 
illnesses, and to supporting recovery.

Mental Health America of Louisiana
1-800-241-6425
www.mhal.org
Mental Health America of Louisiana is the state affiliate 
of the country’s oldest and largest nonprofit addressing 
all aspects of mental health and well-being.  Since 1949, 
Mental Health America of Louisiana has been dedicated to 
promoting mental health wellness, preventing mental and 
substance use conditions, and achieving victory over mental 
illnesses and addictions through advocacy, education, 
research and service.  Mental Health America of Louisiana 
envisions a just, humane and healthy society in which all 
people are accorded respect, dignity, and the opportunity to 
achieve their full potential free from stigma and prejudice.

Office of Behavioral Health (OBH) (Dept of Health 
and Hospitals)
(225) 342-2540

The Office of Behavioral Health (OBH) ensures care and 
support to improve quality of life for people with mental 
illness and addictive disorders.  The mission of the Office 
of Behavioral Health (OBH) is to promote recovery and 
resiliency through services and supports in the community 
that are preventive, accessible, comprehensive and 
dynamic.

Public Libraries 

State Library of Louisiana
701 North 4th Street
Baton Rouge, LA 70802
Phone: (225) 342-4913 
Fax: (225) 219-4804

Reentry Programs

P.R.E.P./Re-Entry
Pre-Release Exit Program and Re-Entry (P.R.E.P.) is a 
rehabilitative training program, provided by the Louisiana 
State Penitentiary that enables ex-offenders to compete in 
the employment market, to be immediately prepared for 
employment without the need for additional training.

Reentry Prerelease Program
Reintegration Program
Ages: 10-Adult

The Reentry Prerelease Program will help ensure a 
successful transition by equipping offenders with the basic 
knowledge and skills to reintegrate into the community. The 
program can be used by national, state, and local prerelease 
reentry programs or facilities. 

The Reentry Prerelease Program consists of 10 consumable 
workbooks and a teacher’s guide. Workbook titles include:
• Personal Development
• Problem Solving & Decision Making
• Anger Management
• Values Clarification, Goal Setting, & Achieving
• Victim Awareness & Restitution
• Employment Skills
• Job Placement Assistance
• Money Management Skills
• Reentry Support Resources
• Counseling on Individual Community Reentry Concerns

http://www.hmhco.com/shop/education-curriculum/adult-
education/reentry-prerelease-program#sthash.S0nE6Dfs.
dpuf

Louisiana 100-Hour Reentry Prerelease Program
Louisiana Reentry Program
Ages: 10-Adult

The 100-Hour Reentry Prerelease Program is a 
supplementary workbook series developed by HMH in 
conjunction with the Louisiana Department of Public Safety 
and Corrections Prerelease / Reentry Team. The program 
requires 100 hours of preparation for offenders prior to 
release.

Provide accessible, relevant content supporting the full 
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range of reentry challenges.
Build preparedness with practice activities that include real-
life scenarios and examples.
Ensure alignment with the goals and objectives of your 
state’s 100-Hour Reentry Program.

http://www.hmhco.com/shop/education-
curriculum/adult-education/la-reentry-preparation-
program#sthash.91R2Hxum.dpuf

Louisiana Correctional Transition Center for 
Women 
Madison Parish Sheriff 
1005 Green Street 
Tallulah, Louisiana 71282 
Sheriff: Larry Cox
Director: April Stevens 
Phone: (318) 574-9997
Parishes included: State-wide

Reentry Solutions 
318-443-0189
postmaster@re-entrysolutions4la.com
http://re-entrysolutions4la.com/

Reentry radio 
Mr. Michael Wynne at 318-487-5301
In May 2010, the Department of Public Safety and 
Corrections partnered with Re-Entry Solutions of Alexandria 
to launch a one-hour, live radio program on issues 
pertaining to offenders preparing to reenter society and 
those individuals already under community (probation or 
parole) supervision.

“Reentry Radio” can be heard live each Wednesday from 
1:00 to 2:00 p.m. on the following radio stations: 88.1 
FM in Alexandria, 98.9 FM in Monroe and 92.5 FM in 
Shreveport. In addition, the program is broadcast live via 
the Internet by logging on to www.kaytfm.com. Programs are 
also posted on the Department’s website to listen to at any 
time.

Resurrection after Exoneration
1212 St. Bernard Ave
New Orleans, LA 70116
504-304-0389
504-875-4829 Fax

Resurrection after Exoneration is a non-profit organization 
dedicated to the rehabilitation of Exonerees after 
incarceration.
RAE will promote reform-minded leadership among those 
who have been imprisoned by assisting them during their 
transition process to ensure a successful reentry, and by 
empowering exonerees to confront and reform the system 
that victimized them.
RAE is an offspring of the non-profit law office, Innocence 
Project New Orleans (IPNO).

United States Probation Office—Eastern District of 
Louisiana
Reentry Programs:
Post-Conviction—Re-Shift
http://www.laep.uscourts.gov/post-conviction-re-shift

RE-SHIFT is a program offered by the U.S. Probation 
Office, for the Eastern District of Louisiana, and Volunteers 
of America Residential Re-entry Center, where the goal is 
“Successfully Helping Individuals and Families Transition” 
on to community supervision. The program provides a class 
that is offered to offenders and their families to educate 
them on the conditions and expectations of supervision.  

The RE-SHIFT Panel consists of representation from the 
U.S. Probation Office, Residential Re-Entry Center, and a 
peer support participant who has successfully completed 
community supervision.

Post-Conviction—Rise & Recover
http://www.laep.uscourts.gov/post-conviction-rise-recover
Participation in the Rise and Recover Reentry Court program 
is voluntary, and there will be no negative consequences 
if an offender does not wish to participate.  The Reentry 
Court Program will last at least 14 months.  The successful 
completion of the program may result in a 1 year reduction 
in supervision term and dismissal of pending probation 
hearing/petition.

New Paths Initiative—Includes plans for two programs (as 
of July 2015 the program is slated to begin August 2015):

a) Back in Stride
The Back in Stride program is part of the Downtown 
Development Districts’s commitment to reduce and 
eventually end homelessness. In addition to this new effort, 
the DDD continues to advocate for permanent supportive 
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housing, support for affordable housing Downtown, the 
hiring of a full-time homeless outreach worker as part of its 
Downtown/HOME partnership with the City of New Orleans 
and current work on creating a low barrier homeless shelter.

b) Second Chance
The Second Chance program for ex-offenders is intended 
to provide employment opportunity for individuals who 
may normally be considered unemployable because of a 
felony conviction. The program will help remove barriers 
to employment for individuals that, based on a reasonable 
screening process, are not deemed a threat to public safety.

Lafayette Parish Sheriff’s Office Corrections 
Division
Work Release Program

The purpose of the Work Release Program is to provide an 
opportunity for offenders to reestablish dignity and self-
esteem, and to facilitate the transition back into society 
as a responsible adult. Whenever possible, the Corrections 
Division shall encourage offenders to gain work experience 
relevant to the current job market and/or participate in the 
Work Release Program.

http://www.lafayettesheriff.com/uploads/W_0100_
WorkReleaseProgramEstablishmentPurposeandObjectives.
pdf

Lafayette Parish Sheriff’s Office Transitional Work 
Program
Offenders must meet all eligibility requirements and must 
apply for the program. If the inmate is housed in the LPCC, 
he/she must complete and submit a Transitional Work 
Program application to Classification. 

If the offender is in another facility, he/she must write 
a letter to the Transitional Work Program to request 
consideration. 

Mail to: Transitional Work Program Attn: Screening Officer, 
1825 W. Willow St., Scott, LA, 70583 

The Transitional Work program will respond to the offender 
regarding the status of the application/request. Response 
and transfer times vary from weeks to months based on 
several factors such as LPCC and Transitional Housing 
Facility space availability.

Sex Offenders 

State Sex Offender and Child Predator Registry
By Phone: 1-800-858-0551 between 8:00 AM and 4:30 
PM, CDT.
By Mail:
P.O. Box 66614, Box A-6
Baton Rouge, LA 70896
By E-Mail
socpr@dps.la.gov
Registration requirements:  http://www.legis.la.gov/Legis/
Law.aspx?d=79161

New Horizons (Sexual Addicts Anonymous) Only at 
WINN Facility 
This audio-based program is geared toward sex offenders 
who are non-readers or who
have limited reading skills. The program uses pictures of the 
risk factors and audio,
cassette tapes. Phase IV facilitators assist in the completion 
of the workbook.

AVAILABLE AT THE FOLLOWING FACILITY:
Winn Correctional Center

Madison County Risk Management Psycho-Social 
Program
The group consists of four phases which educate the sex 
offender about 27 risk factors which may cause relapse, 
help familiarize them with the assault cycle, and helps them
to recognize situations that put them at most risk re-
offending. Offenders are given the opportunity to learn, 
develop and utilize risk management skills that could 
help them successfully maintain a lifestyle devoid of 
hurting others. DWCC has five phases. AVAILABLE AT ALL 
FACILTIES except Dabadie Correctional Center

Substance Abuse 

Statewide alternative and treatment abuse collaborations 
have been developed to enhance the Department’s reentry 
efforts. These services may be mandated as sanctions for 
offenders who commit technical violations and provide 
alternatives to incarceration, without compromising public 
safety. Specific programming details can be
found on subsequent pages.



WWW.LAREENTRYGUIDE.COM

25

Concordia Parish Treatment Program (RSAT)
Concordia Parish Correctional Center
4001 Carter Street, Room 7, Vidalia, Louisiana 71373
Keith Baker - 318.336.5232, 318.757.1865, 
318.757.1358

Don Francois Alternative Center - Concordia
Concordia Parish Correctional Center
4001 Carter Street, Room 7, Vidalia, Louisiana 71373
318.336.5232, 318.757.1865

Forcht Wade Correctional Center
Clinical Substance Abuse Treatment Center
7990 Caddo Drive, Keithville, LA 71047
Dr. Susan Tucker, Assistant Warden
318.925.7100

Blue Walters Substance Abuse Treatment Program 
- North
Richwood Detention Center
180 Pine Bayou Circle
Monroe, La. 71202
Debbie McCoy, Director 318-325-8409

Intensive Motivational Program of Alternative 
Correctional Treatment
(IMPACT)
Élayn Hunt Correctional Center (EHCC)
P.O. Box 174, St. Gabriel, Louisiana 70776
(225) 642-3306

Odyssey House Louisiana
Medically Supported Detox Facility Address:
732 N. Claiborne Ave
New Orleans, LA 70119
PH: (504) 324-3710
FAX: (504) 324-6712
Email: detox@ohlinc.org
OHL offers medically supported detox services to individuals 
22 or older suffering from addiction and withdrawal. OHL’s 
Medically Supported Detox accepts clients and referrals for 
its program 7 days a week.

Odyssey House Louisiana
Short Term Adult Residential Program
PH: (504) 821-9211, ext 7412 or 7819
FAX: (504) 324-4731 
FAX: (504) 371-5029 

Email: info@ohlinc.org

OHL’s Adult Residential Program serves single men and 
women 22 years of age and older. OHL offers 48 beds for a 
short-term (28-day) residential drug rehabilitation program, 
and focuses on the most basic aspects of drug rehab 
treatment, such as abstinence from drug abuse, life skills 
building, and recovery tools. 

Eligibility requirements: 
• Must have Medicaid, Medicare, GNOCHC, or be 

uninsured. 
• a Louisiana photo ID and 
• a 30-day supply of all prescribed medication for the 28-

day stay.

Support Groups
• Catalog of DOC Rehabilitative Services
• Transportation
• Veterans 
• Important Forms

VA Form 21-526 - Application for Compensation or Pension- 
must be filed to apply for compensation or pension. Mail 
your DD-214 and the following forms to the VARO nearest 
your release destination 30 to 45 days before your release.

VA Form 21-4138 - Statement in Support of Claim - lets 
you explain why you deserve the benefits you are asking for 
because of your disability or disorder. It is best to have an 
experienced service representative help you complete the 
form.

VA Form 21-4142 - Authorization for Release of Information 
- If you have received medical or mental health care, that 
may be relevant to your claim, from anyone other than a VA 
Medical Facility, you need to fill out a VAF 21-4142 giving 
permission for release of medical records to the VA.

VA Form 10-10EZ - Enrollment for Medical Benefits - is 
used by the VA to determine if you can receive medical 
benefits. Complete the form and bring it with you to the 
VA medical facility where you will seek evaluation for 
treatment.

VA Form 28-1900 - Vocational Rehabilitation for 
Disabled Veterans - is needed to apply for the vocational 
rehabilitation program to help veterans who were disabled 
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during their service reach maximum independence in daily 
living, to learn the skills needed to get a job, and to find and 
keep a job. Send Form 28-1900 to the VARO in your area 
10 to 15 days before your release.

VA Form 70-3288 - Request for and Consent to Release of 
Information from Claimant’s Records - is used to get records 
relevant to your claim from VA facilities (regional offices, 
medical centers, outpatient clinics, and vet centers). 
Request a fee waiver under section 38 C.F.R. Sec.1.526 
(h), which requires the VARO to provide a veteran with one 
set of his or her records free of charge.

VA Form 22-1990 – Application for Education Benefits – is 
used to apply for educational assistance under the following 
benefit programs: Post 9/11 GI Bill; Montgomery GI Bill 
(MGIB); Montgomery GI Bill-Selected Reserve (MGIB-SR); 
Reserve Educational Assistance Program (REAP); Post-
Vietnam Era Veterans’ Educational Assistance Program 
(VEAP).

SF 180 – Request Pertaining to Military Records – is 
used to request copies of your DD214 or equivalent, all 
documents in your Official Military Personnel File, and 
Military Medical Records including Service Treatment 
Records, and Health and Dental Records.

Alexandria VA Health Care Systems
Lisa Webb, LCSW-BACS
Health Care for Reentry Veterans Specialist
P.O. Box 69004
Alexandria, LA 71306-9004
Phone: 1-800-375-8387 ext. 4258
Phone: 318-466-4258
Email: Lisa.Webb1@va.gov

Healthcare for Reentry Veterans (HCRV) is a service 
designed to address the needs for Veterans within 6 months 
of release or 4 months post release from incarceration. The 
central goal of the HCRV Program is to promote successful 
community integration of reentry Veterans by conducting 
outreach to Veterans while they are incarcerated and engage 
them in treatment and rehabilitation programs after release. 

ELIGIBILITY for Reentry Services:
• A Veteran currently incarcerated at a state or federal 

correctional facility within 6 months of release.
• A Veteran released within the last 4 months from a state 

or federal correctional facility.
• A Veteran serving a state prison sentence under contract 

at a county, parish or other local jail facility.

Alexandria VA Health Care System
2495 Shreveport Highway
Pineville, LA 71306-9004
(318) 466-4000
1-800-375-8387

Overton Brooks Medical Center
10 E. Stoner Avenue
Shreveport, LA 71101-4295
(318) 221-8411
1-800-863-7441

VA’s National Call Center for Homeless Veterans
Toll-free, 24/7 access: 1-877-424-3838 www.va.gov/
homeless Grant and Per Diem Transitional Housing- provides 
supportive case management services to reduce substance 
abuse and psychiatric recidivism rates, a structured
environment to assist veterans in obtaining their highest 
goals, prevent chronic homelessness, and provide assistance 
in achieving goal of greater self determination.

Housing and Urban Development-Veterans 
Administration Supportive Housing Program (HUD-
VASH) 
The program helps veterans to secure independent housing 
in the community by providing rental payment assistance 
through “housing choice vouchers” issued by local 
public housing authorities and providing supportive case 
management services to assist the veteran with housing 
stability and fully integrating back into the community. 
Contact the appropriate Health Care for Homeless Veterans
(HCHV) for the area in which you are interested in residing.

VA Education Benefits:
Beneficiaries incarcerated for other than a felony can 
receive full monthly benefits, if otherwise entitled. 
Convicted felons residing in halfway houses or participating 
in work release programs also can receive full monthly 
benefits. Claimants incarcerated for a felony conviction 
can be paid only the costs of tuition, fees, and necessary 
books, equipment, or supplies. VA cannot make payments 
for tuition, fees, books, equipment or supplies if another 
Federal, State or local program pays these costs in full. If 
another government program pays only a part of the cost 
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of tuition, fees, books, equipment or supplies, VA can 
authorize the incarcerated claimant payment for the
remaining part of the costs.

VARO needs formal notification from the prison of your 
release in order to re-start benefits. Form 21-4193, Notice 
to Department of Veterans Affairs of Veteran or Beneficiary 
Incarcerated in Penal Institution should be completed 
30 days before release, signed by a prison official and 
submitted to VA Benefits Administration. The sooner that 
document is provided to VARO, the sooner VARO can begin 
to process your request.

Seeking Benefits On Your Own:
Although you are encouraged to seek the aid of a service 
representative, you may choose to apply for VA benefits on 
your own. 

Write your HCRV Specialist, the local VA Regional Office or 
find the forms online at: www.vba.va.gov/pubs/forms1.htm. 

You can also apply for certain benefits online at: http://
vabenefits.vba.va.gov/vonapp/main.asp.
Use a return address to ensure mail gets to you as quickly 
as possible. Make photocopies of all forms for your records 
before sending your packet to the VARO nearest you.

Va Employment Services
The VA’s Vocational Rehabilitation and Employment 
services help veterans with service-connected disabilities 
by providing job training and counseling to those who 
have an employment handicap. Services include help 
finding a job, on-the-job training, job development, and 
vocational training. If you are not eligible for these services, 
a VA counselor may help you find other options, goals, 
or programs. Contact your VA Regional Office (VARO) at 
1-800-827-1000, or go to www.vba.va.gov/VBA

Veterans Incarcerated
The purpose of this organization is to provide service for 
veterans while striving to promote rehabilitation and a 
smooth transition back into society. It is open to any
offender who has verifiable documentation (DD-214 or its 
equivalent) that he has served in any branch of the U.S. 
Armed Forces and who agrees to and applies the Vets
Incarcerated by-laws and purpose. Services offered 
through this organization include literacy, education 
enhancement, connection with Veterans’ Benefits, job 

training and placement, career counseling, resume writing, 
transportation assistance, housing assistance, character 
development and fatherhood training.

AVAILABLE AT ALL FACILTIES:
Acadiana Legal Services Corporation (Lafayette 
Headquarters)
P.O. Box 4823 Lafayette, LA 70502-4823
Phone: 337-237-4320
Needs: Family & Juvenile; Housing; Life Planning; Public 
Benefits; Veterans

Baton Rouge Bar Foundation Pro Bono Project
541 Main Street Baton Rouge, LA 70802
Phone: 225-344-4803 http://brba.org
Needs: Consumer; Debt/Credit/Bankruptcy; Family & 
Juvenile; Life Planning; Public Benefits; Veterans

Lafayette Parish Bar Association Volunteer 
Lawyers
P.O. Box 2194 505 Lafayette, LA 70502
Phone: 337-237-4700 http://www.lafayettebar.org
Needs: Consumer; Elder Law; Family & Juvenile; Housing; 
Life Planning; Public Benefits; Veterans

The Pro Bono Project
615 Baronne Street Suite 201 
New Orleans, LA 70113
Phone: 504-581-4043
http://www.probono-no.org
Needs: Community Development; Consumer; Debt/Credit/
Bankruptcy; Disability; Elder Law; Employment; Family 
& Juvenile; Health; Housing; Life Planning; Nonprofit 
Organizations; Public Benefits; Veterans

Women and Families 

LA Department of Social Services
Provides social services such as access to SNAP, WIC, job 
placement, homeownership, disabilities, addiction, and 
health services
Main Phone: (225) 342-0286
Fax: (225) 342-8636

Families Helping Families of Louisiana
1-800-922-3425

The purpose of the Louisiana Association of Families 
Helping Families is to provide a mechanism for its members 
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to share management expertise, strategies and resources 
that enhance the capacity of regional Families Helping 
Families Centers to serve their constituents in an efficient 
and cost-effective manner, as well as to provide a protocol 
for both fiscal and programmatic accountability for each 
FHF Center with an established membership criteria.

LaCAN (Louisiana Citizens for Action Now)
(337) 367-7407
www.lacanadvocates.org

LaCAN is a statewide grassroots network of individuals and 
families who have worked together since 1988 advocating 
for a system that supports individuals to live in their own 
homes rather than having to move to a facility to receive 
needed services.  Specifically, they have advocated for 
implementation of Louisiana’s Community and Family 
Support System Plan.

Louisiana Correctional Transition Center for 
Women 
Madison Parish Sheriff 
1005 Green Street 
Tallulah, Louisiana 71282 
Sheriff: Larry Cox
Director: April Stevens 
Phone: (318) 574-9997
Parishes included: State-wide

DART
DART provides safe housing to assist a woman in escaping 
from a threatening or dangerous situation.  Women and 
their children may stay confidentially for a limited time 
at no charge.  The shelter does not house men, but DART 
will assist battered men in finding safe places to stay.  If 
you need assistance with emergency safe housing, please 
contact our shelter at [318] 251.2255.

Odyssey House Louisiana
http://www.ohlinc.org/female-reintegration-ex-offenders.html
Physical Address:
1125 North Tonti
New Orleans, LA 70119
Ph: (504) 821-9211
Email: info@ohlinc.org
Administrative Fax*: (504) 324-8614

The F-RExO (Females-Reintegration of Ex-
Offenders)
Program is a program designed to assist formerly 
incarcerated females.

Services:
• Job Readiness & Sustainability Training
• Life Skills 
• Case Management
• Career Planning 
• Support Groups
• Mentoring
• Community Involvement Opportunities
• Empowerment Seminars
• Job Placement Assistance & Support
• Vocational Skills Referrals & Support 
• Education Referral Assistance & Support

*Note: client information SHOULD NOT be sent to the 
administrative fax line for confidentiality reasons. NO 
REFERRALS should be sent to the administrative fax. If you 
are unclear what fax line you should use to send referrals 
or client information, contact the specific program you are 
trying to reach at the numbers below.

Child Care Assistance
Economic Stability parish office in Louisiana. Or call 1-888-
524-3578 for additional details, including application sites.
http://www.needhelppayingbills.com/html/louisiana_child_
care_assistanc.html

Head Start Services

Child Care Assistance Program (CCAP) – Provides assistance 
to families to help pay for the child care needed in order to 
work, or attend school or training.
Family Independence Temporary Assistance Program 
(FITAP) – Provides temporary cash assistance to eligible 
low-income families who need assistance for children.
Kinship Care Subsidy Program (KCSP) – Provides cash 
assistance for eligible children who reside with qualified 
relatives other than parents.
Department of Children and Family Services (SNAP – food 
stamps)

To apply for benefits, call 1-888-LAHELPU or visit www.
dcfs.louisiana.gov
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Youth Services

Office of Juvenile Justice
State Police Bldg. 1st  Floor
7919 Independence Blvd.
Baton Rouge, LA 7080

Mailing Address:
Office of Juvenile Justice
P.O. Box 66458
Baton Rouge, LA 70896
Phone: (225) 287-7900

www.ojj.la.gov

Under the direction of the Deputy Secretary, the Office 
of Juvenile Justice (OJJ) has policy oversight and support 
responsibilities for state programs for youth who are 
adjudicated delinquent, as well as any youth and their 
families ruled in need of services by courts of juvenile 
jurisdiction (FINS – Families in Need of Services).  We 
are responsible for youth assigned to our care by the court 
system, either for supervision or custody in residential 
placement, or secure care. OJJ also provides services to 
youth under local court supervision.  Our staff supports 
the Administrative Remedy Procedure disciplinary appeal 
process for juveniles and performs quality assurance 
activities for the juvenile facilities.

Job Corps Centers in Louisiana
200 Constitution Avenue, NW, Ste. N4463
Washington, DC 20210
Phone: (202) 693-3000
National: (800) 733-JOBS or (800) 733-5627
Fax: (202) 693-2767
Email: national_office@jobcorps.gov
Web site: http://www.jobcorps.gov

Job Corps is the nation’s largest career technical training 
and education program for young people between 16-24 
years of age who qualify as low income. A voluntary program 
administered by the U.S. Department of Labor, Job Corps 
provides eligible young men and women with an opportunity 
to gain the experience they need to begin a career or 
advance to higher education.
Job Corps also offers the opportunity to earn a high school 
diploma or a GED for those youth who don’t have either. For 
youth who already have a high school diploma, Job Corps 

can help them prepare for college through partnerships with 
local colleges.

Louisiana Center for Children’s Rights
1100-B Milton St.
New Orleans, LA 70122
504-658-6860
Luliana Mars
lmars@laccr.org

The Reentry Project is a pilot project that improves legal 
and life outcomes for New Orleans’ most vulnerable youth 
by providing careful reintegration planning and intensive 
case management for children returning to their homes and 
communities from secure detention.

Louisiana Federation of Families for Children’s 
Mental Health (LAFFCMH)
(225) 293-3508
www.laffcmh.org

LAFFCMH is the state’s advocacy organization for families 
of children and youth with mental health needs. They 
represent children, youth, and families from diverse 
cultures and backgrounds. LAFFCMH is here to assist you 
in obtaining information and resources that will empower 
you to choose the best solutions for your child, yourself, and 
your family. Just as each child is unique and different the 
services each child with emotional, behavioral and mental 
disorders requires will be different and unique to that child 
and his/her family.

Project PROMPT
1-800-766-7736

www.projectprompt.com

Project PROMPT is the parent training and information 
center for the State of Louisiana. Project PROMPT’s staff 
and volunteers assist parents in securing a free, appropriate 
public education for their children with disabilities.  Project 
PROMPT provides information and training to parents of 
children with disabilities, on the rights and responsibilities 
under the Individuals with disabilities education Act (IDEA), 
and related federal and state laws.  Project PROMPT is 
a program of Families Helping Families of Greater New 
Orleans and has been funded by a grant from the United 
States Department of Education, since 1986.
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Odyssey House Academy for Adolescents
Odyssey House Academy Facility Address:
Front Desk: (504) 324-8288, ext 1001
Admissions Counselor: (504) 376-7485
Email: adolescent@ohlinc.org
4730 Washington Ave
New Orleans, LA 70119

Odyssey House Academy provides intensive substance 
abuse counseling, relapse prevention, psychiatric services 
and educational services to adolescents ages 13-17. The 
program is individualized and length of stay will depend on 
need of resident.

The admission criteria are as follows:

Must be between the ages of 13 – 17 years of age
Must have a drug/alcohol addiction
Must be medically cleared and accepted by OHL medical 
staff
________________________________________________
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Greater New Orleans Area

Dear Reader,

The Greater New Orleans Foundation, in partnership with the Foundation for the Mid South, is pleased to produce the 
Louisiana Reentry Guide. It is our intent that this guide serve as a resource for ex-offenders returning to communities 
across the State of Louisiana. As a community foundation whose mission is to create a thriving community for all, we 
strive through all our programming to ensure that the people of Louisiana have every opportunity to succeed. This guide 
lists resources at the national, state, and local levels, including numerous nonprofit organizations that are dedicated to 
working with ex-offenders to facilitate their transition back to their communities. While we understand that there are many 
obstacles facing ex-offenders, we hope this guide serves as one way to connect individuals and their families to resources 
and opportunities across the state.

Sincerely,
Albert Ruesga, Ph.D.
President & CEO

About the Greater New Orleans Foundation:
The Greater New Orleans Foundation is one of the oldest and largest philanthropic organizations in the region. Its mission 
is to create a thriving community for all. Every day, GNOF joins other foundations, nonprofit organizations, community 
leaders, and government officials to address the needs of the community and build consensus for solutions. Together with a 
family of donors, the Foundation has invested over $100 million in the region since it opened its doors over 30 years ago to 
respond to community needs.
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Parish Resources 

Jefferson
Cities: Gretna | Harahan | Kenner | Westwego
Towns: Grand Isle | Jean Lafitte

Administrative Issues

Assessor
West Bank -- (504) 362-4100 
200 Derbigny St., Suite 1100 - Gretna, LA 70053 

East Bank -- (504) 736-6370 
1221 Elmwood Park Blvd., Suite 901 - Jefferson, LA 
70123

Jefferson Parish Clerk of Court
West Bank: 200 Derbigny St.
Gretna, LA 70053
(504)364-2900

East Bank: Joseph S. Yenni Bldg.
1221 Elmwood Park Blvd., Suite 603
Jefferson, LA 70123
(504)736-6390

Jefferson Parish Department of Citizens’ Affairs
1221 Elmwood Pk. Blvd., Suite 403
Jefferson, LA 70123
P: (504) 736-6100
F: (504) 736-6778   
Six Service Areas: 
• Information/Referrals/Complaints 

(504) 736-6100 / Fax (504) 736-677
• Hispanic Outreach 

(504) 736-6100 / Fax (504) 736-6778
• Office Of Senior Citizens’ Services 

504) 736-6065 / Fax (504) 736-6772
• Citizens’ With Disabilities 

(504) 736-6086 / Fax (504) 736-6087

The Jefferson Chamber of Commerce
3421 N. Causeway Blvd., St. 203
Metairie, LA 70002
504.832.3880

The Hispanic Chamber of Commerce
3315 Maine Ave.
Kenner, LA 70065
504.469.7487

Hispanic Resource Center
City of Kenner
4312 Florida Avenue
Kenner, Louisiana 70062
Telephone: (504) 469-2570
E-mail: rhasbun@kenner.la.us

Clothing

Goodwill
397 W Esplanade Ave
Kenner, LA 70065
Phone: (504) 467-1467

Salvation Army of Greater New Orleans
4526 S Claiborne Ave
New Orleans, LA 70125
Phone: (504) 899-4569

Community Centers

Bridge City Community Center
301 Third Emanuel Street
Bridge City, LA 70094
Telephone: (504) 349-5464
Serving Bridge City, Avondale, Waggaman & Westwego	

Marrero Community & Senior Center
1861 Ames Blvd.
Marrero, LA 70072
Telephone: (504) 349-5950
Serving Marrero

Harvey Community Center
1501 Estalote Street
Harvey, LA 70058
Telephone: (504) 227-1221
Serving Harvey & Lafitte	
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Dorothy B. Watson Community Center
1300 S. Myrtle Street
Metairie, LA 70003
Telephone: (504) 736-6480
Serving Metairie, Kenner, River Ridge & Harahan

Hazel Rhea Hurst Community Center
1121 S. Causeway Blvd.
Jefferson, LA 70121
Telephone: (504) 838-4277
Serving Metairie & Jefferson	

J C Simmons Community Center
4008 U.S. Highway 90
Avondale, LA 70094
Telephone: (504) 349-5414
Serving Avondale, Waggaman

Gretna Community Center
1700 Monroe Street
Gretna, LA 70056
Telephone: (504) 376-2130
Serving Gretna & Terrytown

Jewish Community Center
5342 St Charles Ave
New Orleans, LA 70115
Phone: (504) 897-0143	

Criminal Justice

Jefferson Parish District Attorney
Paul D. Connick, Jr.
24th Judicial District
DA Paul D. Connick, Jr.
200 Derbigny St., Gretna, LA 70053
HOURS
Monday-Friday: 8:30am – 4:30pm
Saturday-Sunday: Closed

Jefferson Parish Criminal Justice Agency
Ronald E. Lampard, DirectorCJA WebScale
1221 Elmwood Park Blvd., Suite 607
Jefferson, LA  70123
Phone: (504)736-6844
Fax: (504)736-8717
E-mail: JPCommunityJustice@JeffParish.net

The Community Justice Agency (CJA) manages the criminal 

justice programs for adults and juveniles in Jefferson Parish 
-- resulting in more efficient operation of existing services, 
development of new programs and better coordination of 
services aimed at reducing crime in our community and 
providing more focused programs to help adult criminals 
and juvenile offenders change their life styles & avoid future 
criminal activity.

Jefferson Parish Sheriff’s Office
1233 Westbank Expy
Harvey, LA 70058
(504) 363-5500

East Jefferson Probation & Parole District Office
1919 Veteran’s Mem. Blvd, St. 400, Kenner, LA 70062 
(504)465-3490

Jefferson Probation & Parole District Office
2150 Westbank Expressway Ste 501, Harvey, LA 70058 
(504)361-6730

Disability Services

Jefferson Parish Department of Citizens’ Affairs
Citizens with Disabilities
1221 Elmwood Pk. Blvd., Suite 403
Jefferson, LA 70123
P: (504) 736-6086
F: (504) 736-6087

The Office for Citizens with Disabilities provides: 
Information, referral, and educational services to Parish 
Officials, persons with disabilities, and the general public.

Association for Retarded Citizens (ARC) of Greater 
New Orleans
1771 Nashville Ave, New Orleans, LA 70115
(504) 897-0134
www.arcgno.org/

Jefferson Parish Human Services Authority:
Office for Citizens with Developmental Disabilities
3616 S. I-10 Service Road
Metairie, LA 70001

The Office for Citizens with Developmental Disabilities 
provides supports and services through a variety of locations 
throughout the state to support the dignity, quality of 
life and security in the everyday lives of people with 
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developmental disabilities and their families, acting as the 
Single Point of Entry

Website: http://dhh.louisiana.gov

United Way of Southeast Louisiana
Main Office
2515 Canal Street
New Orleans, Louisiana 70119
Phone: (504) 822-5540
Fax: (504) 821-4378
Email: info@unitedwaysela.org

Domestic Violence

Metropolitan Center for Women & Children 
(METRO)
P.O. Box 10775
Jefferson, LA 70181
24-hour Crisis Line in the Greater New Orleans area
Phone: 504-837-5400
Toll Free: 1-888-411-1333
Via Link: 211
Fax: 504-828-2893
Email: metro@mcwcgno.org

Metropolitan Center for Women and Children offers 
individual and group counseling for domestic violence, 
sexual assault, stalking, and human trafficking survivors. 
Metro also provides a children’s program, legal advocacy, 
and community outreach for the Greater New Orleans area.

Timmons’s Habitat - Domestic Violence 
Transitional Housing
P.O. Box 871371
New Orleans, LA 70187
Phone: 504-615-7043
Email: timmonshabitatinc.vpweb.com

Timmons’ Habitat is a new non-profit 501 (c) (3) 
organization that aims to reduce the number of homeless 
and domestic violence cases by providing safer housing 
options for women and children in dangerous and hostile 
environments.

Victim Assistance Coordinator
24th Judicial District Attorney’s Office
200 Derbigny Street, 3rd Floor
Gretna, LA    70053‐5850

Phone:    504.361.2733
Fax:    504.361.2753

Education

Delgado Community College 
Jefferson Parish locations (Technical Division sites):
Delgado – Jefferson
5200 Blair Drive
Metairie, LA 70001
P: (504) 671-6700
F: (504) 736-7120

Delgado – West Jefferson
475 Manhattan Boulevard
Harvey, LA 70058
P: (504) 671-6800
F: (504) 361-6465

Catholic Charities Hispanic Apostolate
ESL Classes (Information in English and Español)
There is a $70 requested donation for English classes and 
$10 for citizenship classes.
Phone: 504-722-5692

Jefferson Parish class sites:
St. Joseph the Worker Catholic Church in Marrero
455 Ames Blvd
Marrero, LA 70072-1599

Atonement Lutheran in Metairie
6500 Riverside Dr
Metairie, LA 70003-3209

Elderly Assistance

Jefferson Council on Aging
6620 Riverside Drive, Suite 216
Metairie, LA 70003
(504) 888-5880 
toll free: (800) 635-1437
(Includes Meals on Wheels)

Jefferson Parish Department of Citizens’ Affairs
1221 Elmwood Pk. Blvd., Suite 403
Jefferson, LA 70123
P: (504) 736-6100
F: (504) 736-6778   
OFFICE OF SENIOR CITIZENS’ SERVICES
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(504) 736-6065 / Fax (504) 736-6772
The Jefferson Parish Office of Senior Citizens’ Services is 
dedicated to identifying, prioritizing and enhancing the 
quality of life, independence, health, and dignity of the 
elder population in unincorporated Jefferson Parish East 
and West Bank including the Town of Jean Lafitte, by 
managing community based elder programs.

Catholic Charities, Archdiocese 
Elderly Services
1000 Howard Ave.
Suite 200
New Orleans, LA 70113
Toll Free
1 (866) 891-2210

Volunteers of America (VOA)
Phone: (504) 245-1145
Repairs on Wheels for the Elderly - This service provides 
minor home repairs for low and moderate-income elderly 
homeowners age 55 and older in Jefferson Parish. Labor 
is free, but the cost of materials is the responsibility of the 
homeowner. Services include fixing doors, windows, locks, 
minor plumbing repairs, and minor electrical repairs. The 
goal is to help elderly citizens remain at home by providing 
minor maintenance. 

Emergency/Rental/Utility Assistance

Jefferson Parish Human Service Authority (JPHSA) 
DIVISION OF COMMUNITY SUPPORT
3616 S. I-10 Service Road W.
Suite 200
Metairie, LA, 70001
PHONE: 504-838-5700
Offers one-time rental or utility assistance to clients who 
meet eligibility requirements and are currently attending 
one of JPHSA’s mental health or substance abuse clinics.

Jefferson Community Action Programs
Jedidiah Jackson
Executive Director
1221 Elmwood Park Boulevard, Suite 402
Jefferson, LA 70123
Telephone: (504) 736-6900
Fax: (504) 736-6321
Email: jbjackson@jeffparish.net
URL: http://www.jeffparish.net/

Commodities Distribution
Elderly & Indigent Transportation Services
Family Daycare Homes Program (Fdhc)
First-Time Homebuyer Training Classes
Head Start Program
Housing Counseling
Low Income Home Energy Assistance Program (Liheap)
Emergency Rent/Mortgage And Utility Assistance
Retired Senior Volunteer Program (Rsvp)
Weatherization Program

CITY OF KENNER COMMUNITY DEVELOPMENT HPRP 
PROGRAM
2100 3rd St.
Kenner, LA 70062
PHONE: 504-468-7588

Provides temporary grant for rent/utilities/deposit assistance 
(1 to 3 months) for low income families or individuals who 
are homeless or at imminent risk of homelessness.

Intake Procedure: Residents of Kenner can call for an 
appointment (available depending upon grant openings). 
At appointment, bring ID, proof of income, proof of 
homelessness or proof of eviction.

Community Service Center
4000 Magazine St.
New Orleans, LA 70115
Phone: (504) 897-6277
Provides emergency assistance to ex-offenders.

Red Cross
Southeast Louisiana Chapter
2640 Canal St
New Orleans, LA 70128
Phone: (504) 620-3105

Marrero Community Center
1425 Cross Street
Marrero, LA 70072
(504) 349-5454

Unity of Greater New Orleans Homelessness 
Prevention and Rapid Program (HPRP)
Travelers Aid Society Office:
1615 Canal St., (entrance on N. Robertson St.)
PHONE: 504-569-8949
Temporary grant for rent/utilities/deposit assistance (1 to 3 
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months) for families or individuals of very low income who 
are homeless or at imminent risk of homelessness in New 
Orleans.
Intake Procedures: Call for an appointment (available 
depending upon grant openings). At appointment, bring ID, 
proof of income, proof of homelessness or proof of eviction.

Catholic Charities Archdiocese of Louisiana
Phone: (504) 523-3755
Phone Toll Free: 1 (866) 891-2210
Email: ccano@archdiocese-no.org

Jefferson Parish location:
St. Anthony Catholic Church
2653 Jean Lafitte Blvd.
Lafitte, LA

Also provides comprehensive assistance. Food, crisis 
counseling, case management, employment assistance, and 
registration for food stamps & Medicaid.

Other Catholic Charities Archdiocese Locations serving 
Jefferson Parish:
Gert Town
3425 Audubon Court; New Orleans, LA 70125 
Hours: M-F 8-4
PHONE: 504-488-4818 
 
Hope Haven
1101 Barataria Blvd.
Marrero, LA 70072 
Hours: M-F 8-4
PHONE: (504) 371-7742
Serving Jefferson Parish West Bank

Great Expectations Foundation
4298 Elysian Fields Ave. Suite B
New Orleans, LA 70122 
PHONE: 504-288-7818
Office Hours: M-F 8 a.m.-4:30 p.m.
Short-term rent, mortgage, & utilities assistance for 
individuals living with HIV/AIDS
Intake Procedure: Walk in or call.

Hope House, Inc. 
916 St. Andrew St.
New Orleans, LA 70130
PHONE: 504-525-2561 OR 504-522-5881

Office Hours: Mon. 9 a.m.-1 p.m.; T, W, TH, F 9 a.m.-4:30 
p.m. 

Rent/utilities assistance and case management for families 
at eminent risk of homelessness.

Intake Procedure: Call for an appointment and eligibility 
criteria as well as to zip code area served.

House of Ruth Homelessness Prevention
1111 Newton St.
New Orleans, LA 70114
PHONE: 504-366-3921 
PHONE: 504-366-6774
Office Hours: M-F 8:30 a.m.-4:00 p.m.

Prevention services including deposit, rent, and utility 
assistance as well as other support services for homeless or 
imminently homeless families with children

Intake Procedures: Individuals must make an appointment. 
Picture ID, Social Security card, and proof of residence are 
required.

The Salvation Army Of Greater New Orleans 
Emergency Assistance Program 
4500 S. Claiborne Ave.
New Orleans, LA 70125 
PHONE: 504-899-4569 EXT. 300 OR 301
Office Hours: 8:30 a.m.-4:30 p.m.
Intake Procedure: Mon.-Thurs. by appointment.

Total Community Action 
1420 S. Jefferson Davis Parkway
New Orleans, LA 70125 
PHONE: 504-872-0334
PHONE: 504-872-0347
PHONE: 1-866-273-6942 

Prevention services including energy or rent assistance to 
individuals/families with low income, transportation for 
elderly and disabled individuals, and other support.

Intake Procedure: Call for an appointment and procedures.

St. Joseph Rebuild Center/Harry Tompson Center
1803 Gravier St
New Orleans, LA 70112
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Phone: 504-273-5547
http://www.stjosephchurch-no.org
Provides assistance with obtaining a birth certificate or ID, 
lunch, limited prescription assistance, mail, notary service, 
and Food Stamp Application assistance, toiletries, showers, 
restrooms, legal, and medical services. May also provide 
additional financial and grocery assistance

Bridge City Community Center (UTILITY ASSISTANCE 
ONLY)
301 Third Emanuel Street
Westwego, LA 70094
(504) 349-5464
Services: 
Utility Assistance only, takes 60 days to process.
The JEFFCAP Community Centers provide emergency 
assistance to families and individuals to include: providing 
transportation services to adults and children for visits 
to physicians, social service agencies and hospitals 
(children must be accompanied by an adult); providing 
commodities and USDA items to feed needy families under 
the Emergency Food Assistance Program; providing families 
with income tax assistance, utility payments, housing 
counseling, weatherizing of homes, and mortgage or rent 
payments to avert cut-off or eviction; providing family day 
care homes for those caring for no more than six children in 
their homes; making referrals for job training and placement 
for youth; providing homeless assistance to families moving 
from LaCHIP (Louisiana children

Division of Community Support 
3300 West Esplanade Avenue
Metairie, LA 70002
(504) 838-5700
Services: 
A rental assistance program that will pay either a deposit 
or first months rent on a place to live but not both for 
those who have a mental health diagnosis and are a client 
of either the West or East Jefferson Mental Health Clinics 
Will also pay deposits for utilities or utilities bills. Does not 
pay for phone. Must show you can pay rent yourself the 
following month.

ESG Housing and Utility Assistance Program
2100 Third Street, Suite 8
Kenner, LA 70062
(504) 468-7588
Services: 

Provides rent/mortgage and utilities assistance.
Hours: 
Mon-Fri 8:30am-4:30pm
Required Documents:
• Social security card,
• Picture identification and
• Proof of residence required

Dorothy B. Watson Community Center
1300 Myrtle Street
Metairie, LA 70003
(504) 736-6480
Services: 
The JEFFCAP Community Centers provide emergency 
assistance to families and individuals to include: providing 
transportation services to adults and children for visits 
to physicians, social service agencies and hospitals 
(children must be accompanied by an adult); providing 
commodities and USDA items to feed needy families under 
the Emergency Food Assistance Program; providing families 
with income tax assistance, utility payments, housing 
counseling, weatherizing of homes, and mortgage or rent 
payments to avert cut-off or eviction; providing family day 
care homes for those caring for no more than six children in 
their homes; making referrals for job training and placement 
for youth; providing homeless assistance to families moving 
from LaCHIP (Louisiana Children’s Health Insurance 
Program).
Hours: Mon-Fri 8:30am-4:30pm

United Way of Southeast Louisiana
Main Office
2515 Canal Street
New Orleans, Louisiana 70119
Phone: (504) 822-5540
Fax: (504) 821-4378
Email: info@unitedwaysela.org

Employment

Jefferson Parish Employment 
200 Derbigny Street
Gretna LA 70053 
Phone: (504) 364-2730
http://jeffparish.net/index.cfm?docID=0

Workforce Connection
Sharon Wegner, Director
1900 Lafayette Street, Suite 1 & 2
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Gretna, LA 70053
P: (504) 227-1283
The Jefferson LA Works Business and Career Solutions 
Centers are demand-driven to help the needs of businesses. 
The centers are a part of the Local Workforce Investment 
area’s outreach to help residents of Jefferson Parish 
find jobs to obtain a better quality of life. We also help 
businesses develop a diverse workforce to be competitive in 
the global economy. 

East Jefferson LA Works Business and Career 
Solutions Center
1801 Airline Drive, Suite A
Metairie, LA 70001
(504)838-5678
West Bank

West Jefferson LA Works Business and Career 
Solutions Center
1900 Lafayette Street, Suites 1 & 2
Gretna, LA 70053
(504)227-1283
Hours: Monday through Friday between the hours of 8:30 
a.m. - 4:30 p.m.
Provides:
• Computer-Based Career Planning Programs
• Career Searches
• Occupational Information
• Job Search Information
• School and Scholarships Guides
• Internet Access
Louisiana LAVOS job website www.laworks.net

Louisiana Rehabilitation Services – Vocational 
Rehabilitation
Jefferson Parish – East Bank Office
6620 Riverside Dr., Suite 101, Metairie 70003
838-5180

Jefferson Parish – West Bank Office
2150 Westbank Expressway, Suite 701, Harvey 70058
361-6816

Kelly Services
Employment Agency
2800 Veterans Blvd #325
Metairie, LA 70002
Phone: (504) 832-0784

Financial/Banking Services

Jefferson Parish Employees Federal Credit Union
1221 Elmwood Park Blvd. Ste 207
Jefferson LA 70123
Main Line (504)736-6144     

Jefferson Parish Community Development 
Department
Detrich Hebert Johnson, Director
1221 Elmwood Pk. Blvd., Suite 605
Jefferson, LA 70123
Phone: (504) 736-6262
Fax: (504) 736-6425
Email:  JPCommunityDevelopment@jeffparish.net
Services: 
• First Time Homebuyer Training & Financial Fitness Class
• Homeless Shelter & Assistance
• Housing  & Foreclosure Counseling
• Repairs on Wheels for Elderly Homeowners

Consumer Credit Counseling Services of Greater 
New Orleans
New Orleans Branch
Phone: 866-889-9347 
1215 Prytania St.
Ste. 336
New Orleans LA, 70130

Small Business Administration (SBA)
Provides low interest disaster loans to homeowners, renters, 
businesses of all sizes and private, non-profit organizations 
to repair or replace real estate, personal property, machinery 
& equipment, inventory and business assets that have been 
damaged or destroyed in a declared disaster. 

1-800-659-2955
Monday – Friday 9am – 5pm

Jefferson Parish Business Recovery Centers
Grand Isle Community Center
3811 Highway 1.
Grand Isle, LA
Louisiana Small Business Development Center
Provides business counseling services for small businesses.
Phone: 504-831-3730 or 504-392-2454
Jefferson Parish location:
UNO Jefferson Center
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3330 N. Causeway Blvd, Suite 447
Metairie, LA

Food

Food for Families/Food for Seniors
1108 Barataria Blvd
Marrero, LA 70072
Phone: (504) 340-5577
Commodities distributed for individuals ages 60 and older 
OR families with children under 6 years of age who are not 
receiving WIC assistance.

Gretna Food Bank
1400 Jefferson St.
Gretna, LA 70053
(504) 367-6676
Emergency boxes of food may be passed out

Gretna United Methodist Church
Food is distributed the first Saturday of every month at 
Gretna United Methodist Church. 
Can only distribute to persons living in the 70053 and 
70056 zip codes. 
Required Documents:
• ID or utility bill or other proofs of residency in Gretna. 

Food Bank is open on Monday and Thursday from 10:00 
a.m.-1:00 p.m.

Kenner Food Bank
315 Worth Street
Kenner, Louisiana 70062.  
Phone: (504) 468-7204
Required Documents:
• Two (2) recent check stubs
• Valid driver’s license (to verify residency)
• Income tax return
• Proof of receipt of food stamps
• Proof of social security income

Second Harvest Food Bank of Greater New Orleans
700 Edwards Ave
New Orleans, LA 70123
Phone: (504) 734-1322

Jefferson Presbyterian Church
4451 E Falk Pl
Jefferson, LA 70121

Phone: (504) 309-9763

Food pantry available the 2nd and 4th Saturdays of each 
month from 9-11am.

Lantern Light @ St. Joseph Church
1802 Tulane Ave., 
NOLA 70112
522-3186 x25
Lunch served Monday through Friday at 1pm.  Hot lunch on 
Wednesdays only. (Must be inside the gate by 12:40 pm).

Provides groceries for people who live within the boundaries 
of St. Joseph Church on 
Thursdays and Fridays 8 a.m. to 9:45 a.m. 

Must have ID, proof of income, and proof of address

Ozanam Inn
843 Camp St
New Orleans, LA 70130
Phone: (504) 523-1184
Serves meals to the public daily at 6am, 2pm and 6pm.

Red Cross
2640 Canal St
New Orleans, LA 70119
Phone: (504) 620-3105

St. George’s Episcopal Church
4600 St Charles Ave
New Orleans, LA 70115
Phone: (504) 899-2811
Hot meals Thursdays and Fridays 4:30pm – 6:30pm.

St. Jerome Church Food Bank
2400 33rd St.
Kenner, LA - 70065
Phone: (504) 443-3174
Food bank open Monday-Thursday 9am-2pm.

St. John the Baptist
1920 Clio St.
New Orleans, LA - 70113
Phone: (504) 581-4987
Food bank open Monday-Friday 8am-12pm.
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Waymaker Ministries
804 1st Ave., Harvey 70058
Phone (504) 328-8794
Food pantry available Monday & Friday 10am-2pm.

Health and Medical

Jefferson Parish Health Unit
Provides basic healthcare services for residents of Jefferson 
Parish, including family planning, pregnancy testing, pre-
natal care, infant healthcare, WIC services, immunizations, 
STD testing, tuberculosis screening and environmental 
health.

East Bank
111 North Causeway Blvd.
Metairie, LA
Phone: (504) 838-5100

West Bank
1855 Ames Boulevard
Marrero. LA 70072
Phone: (504) 349-8802
Fax: (512) 556-4506
 
Jefferson Community Health Care Centers
http://jeffersoncommunityhealthcare.com/ 
11312 Jefferson Hwy., River Ridge 70123
463-3002 

1855 Ames Blvd., Marrero 70072
371-8958

4028 Highway 90, Avondale 70094
436-2223

Common Ground Algiers Clinic
1400 Teche St.
Algiers 70114
361-9800
http://www.cghc.org/ 
Free primary health care, immunizations, herbal medicine, 
crisis counseling and physical therapy on Monday, Tuesday, 
Wednesday, and Saturday.  Walk-in only.

Common Ground Latino Health Outreach
S. Claiborne Ave. & Martin Luther King, Jr. Blvd.
NOLA
377-7281

http://cghc.org/lhop.html 
Free primary health care, immunizations, herbal medicine, 
and first aid & wound care on Thursday 7am-9am.

Crescent City Vision
5128 Lapalco Blvd.
Marrero 70072
347-9988
Free eye exams and glasses to individuals who are homeless 
Hours:
Tuesday & Wednesday from 10am-5pm – appointment 
recommended.  
Required Documents:
• Homeless verification from shelter.  

Daughters of Charity
Accepts Medicaid, Medicare, & private insurance.  Patients 
without insurance may qualify for subsidized care.  

111 N. Causeway Blvd., Metairie 70001
482-0084

4201 N. Rampart St., NOLA 70117
941-6041

3201 S. Carrollton Ave., NOLA 70118
207-3060

General Meyer Pharmacy
Free delivery and pick-up of your prescriptions.
3201 General Meyer Avenue, Suite A, NOLA 70114
Phone: 504-872-9882
Fax: 504-872-9781

GNO Community
http://www.gnocommunity.org/#mappage
Website and call center, maintained by the Louisiana Public 
Health Institute, provides updated listings of
community-based medical clinics in the Greater New 
Orleans area.

Healthcare for the Homeless 
Edna Pillsbury Clinic
2222 Simon Bolivar
2nd floor
NOLA 70113
658-2785
http://www.nola.gov/home/
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Provides comprehensive medical care, medications, TB 
testing, dental care, health education, mental illness & 
substance abuse treatment, and case management to 
homeless individuals in the Greater New Orleans area.
Monday-Friday 8am-4pm.

JenCare Neighborhood Medical Centers
1918 Williams Boulevard, Kenner,
Phone: (504) 471-4860
501 Lapalco Boulevard, Gretna, LA

Phone: (504) 393-4376
http://jencaremed.com/

Provides primary and special care for Medicare-eligible, 
low-to-moderate income seniors with complex medical 
conditions. Services include routine check-ups, ultrasounds, 
x-rays, dental cleaning, lab testing, and pharmaceutical 
assistance. Transportation can also be provided.

ILH Health System – Outpatient Clinics
1450 Poydras St., NOLA 70112 
903-2373
2025 Gravier St., NOLA 70112
903-5700
http://www.lsuhospitals.org/
Provides primary medical and specialty care. Accepts 
Medicaid, Medicare & private insurance. Patients without 
insurance may qualify for subsidized care. 
Hours: Monday-Friday 7:30am-4pm. Call for appointment.

LSU School of Dentistry
1100 Florida Ave., NOLA 70119
619-8721
http://www.lsusd.lsuhsc.edu/
Provides dental care, including pediatrics, orthodontics, 
endodontics and oral surgery, at a discounted rate. Medicaid 
and dental insurance also accepted.

LSU Clinic @ New Orleans Mission
1130 Oretha Castle Haley Blvd
NOLA 70113
523-2116
http://neworleansmission.org/services/medical/
Free medical services are provided by LSU’s weekly clinic. 
TB tests, flu shots and general checkups
are given to guests and people in our community. Free 
prescriptions are made available at Walgreen’s

with doctor’s prescription.

Louisiana Partnership for Prescription Assistance
(888) 477-2669
http://www.pparxla.org/
Provides assistance to low-income uninsured individuals to 
obtain free or low-cost medications through existing patient 
assistance programs.

Odyssey House Clinic
1125 N. Tonti St., NOLA 70119
Phone: (504) 383-8559
http://www.ohlinc.org/index.php?section=23
Free medical & behavioral health care Monday-Friday from 
8am-5pm. Walk-ins for primary care welcome on Monday, 
Wednesday & Friday after 12:45pm. All other times and all 
behavioral health visits are by appointment only.

Luke’s House
2023 Simon Bolivar Ave. 70113
444-7879
http://www.lukeshouseclinic.org/
Provides free medical and mental health services. Medical 
clinic hours Tuesdays from 5:30 – 8:00pm (no appointment 
necessary); medical services also provided the first Thursday 
of every month. Mental health services are provided by 
appointment only.

St. Thomas Community Health Center
1020 Saint Andrew St., NOLA 70130
529-5558
http://www.stthomaschc.org/
Primary healthcare for adults & children, as well as specialty 
consultations in optometry, cardiology,
rheumatology, cardiology, pulmonary medicine, and breast 
& cervical cancer screenings on Monday-Friday 8am-5pm. 
Accepts Medicaid, Medicare, & private insurance. Patients 
without insurance may qualify for subsidized care.

St. Vincent de Paul Pharmacy
1995 Gentilly Blvd.
Suite 400
NOLA 70119
940-1904
http://www.svdpnola.org/SpecialWorks.aspx
Provides free prescription medication for low-income 
individuals on Monday & Wednesday 8am-1pm.
Applicants must provide verification of income. Call for 
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more information.

Tulane Community Health Center at Covenant 
House
611 N Rampart St.
New Orleans, LA 70112
(504) 988-3000
http://www.tuchc.org
Provides adult primary care, urgent care, mental and 
behavioral health, reproductive health, chronic disease 
management, and health education. Spanish spoken. 
Appointments required. Cost is $10 for urgent care or first 
time appointments, $5 for nurse visit and primary care 
visits, but ALL patients are eligible regardless of ability to
pay. 

West Jefferson Medical Center
1101 Medical Center Boulevard 
Marrero, Louisiana 70072
Phone: (504) 347-5511
http://www.wjmc.org/

East Jefferson General Hospital
4200 Houma Blvd
Metairie, LA 70006
Phone: (504) 454-4000

Daughters of Charity (Place with Orleans Parish)
Foundation of New Orleans
P.O. Box 850258
New Orleans, LA 70185-0258
Phone: (504) 212-9568

East Jefferson General Hospital 	
4200 Houma Blvd.
Metairie, LA 700011
Phone: (504) 454-4000 

Kenner Regional Medical Center 	  
180 West Esplanade Avenue
Kenner, LA 70065-6001
Phone: (504) 468-8600

Lakeside Hospital 
4700 S I-10 Service Road
Metairie, LA 70001	
Phone: (504) 885-3333 

Meadowcrest Hospital
2500 Belle Chasse Hwy
Gretna, LA 70056
Phone: (504) 392-3131 

Ochsner Medical Center
180 W. Esplanade Ave.
Kenner,   LA  70065
Phone: (504) 842-3000 

River Oaks Hospital 
1525 River Oaks Rd West
Harahan, LA 70123	
Phone: (504) 734-1740 

HIV/AIDS

Belle Reve
PO Box 3305
New Orleans LA 70177
Phone: (504) 945-9455
Social Services: (504) 942-2671
Fax: (504) 942-2660
Provides housing and supportive services to individuals 
affected by HIV/AIDS.
http://www.bellerevenola.org/

Brotherhood, Inc.
2714 Canal Street, Suite 503
New Orleans, LA 70119
Phone: 504-566-7955
Fax 504-566-7956 
www.brotherhoodinc.org
Organization provides individuals with HIV/AIDS services 
such as housing, support services, substance abuse 
treatment, and AIDS awareness/education.
http://brotherhoodinc.org/

Home Again
1409 Nunez St.
Algiers, LA 70114
Phone: (504) 362-7583
Transitional housing for individuals/families with HIV/AIDS.

NO-AIDS TASK FORCE 
Short-term rental assistance for individuals/families affected 
by HIV/AIDS
2601 Tulane Ave., Suite 500; New Orleans, LA 70119 
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Office Hours: M-F 8:30 a.m.-5 p.m.
PHONE: 504-821-2601
Intake Procedure: Call for an appointment.

Project Lazarus
2824 Dauphine St
New Orleans, LA 70117
Phone: (504) 949-3609,
http://www.projectlazarus.net/
Provide housing for people living with HIV/AIDS: Respite 
Care and Transitional Housing.

Transitional housing is limited in duration usually from 
several months up to two years. 

Jefferson Parish Human Services Authority (JPHSA)
HIV AIDS Program
5001 West Bank Expressway
Marrero, LA 70072
Phone: (504) 349-8769

Services: 
The JPHSA HIV/AIDS program offers case management, 
transportation, outreach and prevention, and rental/utility/
mortgage assistance to individuals living with HIV/AIDS.

In This Together, Inc.
1661 Canal St.
New Orleans, LA 70112
Phone: (504) 962-3245

UNITY Shelter + Care
2475 Canal St.
Suite 300
New Orleans, LA 70113
Phone: (504) 899-4589 
Provides rental assistance to individuals or families with 
HIV/AIDS.

Hotlines

Copeline – VIA Link
Crisis intervention, information and referral for Greater New 
Orleans area.
269-2673 or 1-800-749-2673 or 211

Jefferson Parish Mobile Crisis Service 
Crisis intervention for residents of Jefferson Parish.
832-5123

Metropolitan Center for Women & Children
Crisis intervention hotline for victims of domestic violence, 
sexual assault and stalking.
837-5400 or (888) 411-1333 

Battered Women’s Crisis Line (24 hours)
486-0377

Rape Crisis Line (24 hours)
483-8888

Adult Protective Services (Bureau of) Ages 18-
59, and  Disabled Adults Advocacy Center and 
Emergency
Report abuse, neglect, or extortion of adults with disabilities 
(age 18-59)
1-800-898-4910

Housing

Jefferson Parish Community Development 
Department
Detrich Hebert Johnson, Director
1221 Elmwood Pk. Blvd., Suite 605
Jefferson, LA 70123
Phone: (504) 736-6262
Fax:      (504) 736-6425
Email:  JPCommunityDevelopment@jeffparish.net
Services: 
• First Time Homebuyer Training & Financial Fitness Class
• Homeless Shelter & Assistance
• Housing  & Foreclosure Counseling
• Repairs on Wheels for the Elderly
• Reentry

Catholic Charities Archdiocese of New Orleans
110 Veterans Memorial Blvd Suite 420, Metairie, LA 
70005
Phone: (504) 861-6245

Ciara Independent Living & Ciara Permanent 
Housing – Catholic Charities
1000 Howard Ave.
Suite 200
New Orleans, LA 70113
Phone: (504) 523-3755
Toll Free: 1 (866) 891-2210
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http://www.ccano.org/programs/housing-homelessness/
These services provide consumers with chronic mental 
illness with housing and the level of care necessary to 
support their recovery.

Magnolia Villa – First Evangelist CDC
1801 Magnolia St., NOLA 70113
595-3101
http://nolahousingresources.org/category/hresc/permanent-
supportive-housing
Provides permanent housing and supportive services on-
site to homeless individuals with mental illness and/or 
substance abuse issues.

NAMI – National Alliance for the Mentally Ill
1538 Louisiana Ave., NOLA 70115
896-2345
http://www.namineworleans.org/
Provides permanent housing and supportive services to 
chronically homeless individuals with mental illness or dual 
diagnosis.

NAMI St. Tammany Apartments
23515 Hwy 190, Mandeville, LA 70470
985-626-6538
http://namisttammany.org/
Provides housing for homeless individuals with a serious 
and persistent mental illness.

Odyssey House
1125 N. Tonti St.
504- 821-9211 
NOLA 70119
http://www.ohlinc.org/index.php?section=24
Provides permanent housing and supportive services to 
chronically homeless individuals with a disability.

Pathways – RHD
1901 West Bank Expressway
Suite 550
Harvey, LA 70058
Phone: 504-376-2524
Fax: 504-376-2579
http://www.rhd.org/Program.aspx?pid=111
Provides permanent housing and supportive services for 
homeless men and women who are residents of Jefferson 
Parish with mental illness and/or substance abuse issues.

Responsibility House
1799 Stumpf Blvd, Suite 2 
Terrytown, LA 70056
366-6217
http://responsibilityhouse.org/supportive_housing0.aspx
Provides permanent housing and supportive services for 
homeless or chronically homeless individuals and families 
with mental illness and/or substance abuse issues.

UNITY John’s Place & LaSalle Street Apartments
2475 Canal St., Suite 300, NOLA 70119
821-4496
http://unitygno.org/housing-services/permanent-housing/
Provides permanent housing and supportive services to 
homeless individuals and families with mental illness, 
substance abuse issues and/or developmental disabilities.

VOA – Volunteers of America
1002 Napoleon Ave, New Orleans, LA 70115
Phone:(504) 899-1116
http://www.voagno.org/services/housing/permanent-
supportive-housing
Provides permanent housing and supportive services for 
homeless individuals and families with mental illness and/or 
substance abuse issues.

Jefferson Parish Housing Authorities
Jefferson Parish Section 8
1011 Fourth St., Gretna 70056
366-5344
Jefferson Parish Housing Authority
1718 Betty St., Marrero 70072
347-4381
Kenner Housing Authority
1013 31st St., Kenner 70065
467-9166
Westwego Housing Authority
1010 Sixth St., Westwego 70094
341-5255

Legal

Loyola Law Clinic
526 Pine St., Room 121, NOLA 70118
861-5590
http://law.loyno.edu/clinic/ 
Provides legal assistance for homeless or low-income 
individuals with legal problems involving criminal charges, 
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civil rights, immigration, domestic issues, & juvenile justice.

Southeast Louisiana Legal Services (formerly 
NOLAC)
http://www.slls.org/  
Provides free legal assistance for homeless or low-income 
individuals with legal problems involving housing, taxes, 
employment, government benefits, divorce & custody issues, 
education, ID and birth certificates, consumer credit and 
bankruptcy, foreclosures, and successions.  Notarization 
services provided at no charge.

New Orleans & East Jefferson Office
1010 Common St., Suite 1400A, NOLA 70112
529-1000

West Jefferson Office
4051 Westbank Expressway, Marrero 70072
340-1381

Homeless Legal Clinic
1st & 3rd Wednesday of each month – 1pm-3pm
1010 Common St., Suite 1400A, NOLA 70112
529-1000 x255

Mental Health

East Jefferson Mental Health Clinic
2400 Edenborn Ave
Metairie, LA 70001
Phone: (504) 838-5257

Family Service of Greater New Orleans
Main Office: 2515 Canal Street, Suite 201
New Orleans, LA 70119
822-0831
www.fsgno.org
Provides counseling, therapy, VOCA, housing, and other 
services for adults and children with a mental illness.

East Jefferson Office: 201 Evans Road, Building 3, Suite 
311, Harahan, LA 70123
733-4031

Westbank Office: 1799 Stumpf Blvd, Buidling 5, Suite 3B, 
Gretna, LA 70056
733-4031

Jewish Family Services of Greater New Orleans
3330 W. Esplanade Ave. Ste. 600, Metairie, La 70002
504-831-8475

www.jfsneworleans.org
Provides affordable outpatient counseling to individuals. 
Couples, families, and children of all faiths.

Jefferson Parish Human Services Authority 
Provides services for mental health, addictive disorders, 
and developmental disabilities to adults and children in 
Jefferson Parish. 

Westbank Adult & Children’s Services: 
5001 Westbank Expressway
Marrero 70072 349-8833 (Adult Services) or 349-8755 
(Children’s Services) 

Eastbank Adult & Children’s Services: 
2400 Edenborn Ave., 
Metairie 70001 
838-5257 (Adult Services) or 838-5002 (Children’s 
Services)

DuraCARE Counseling & Consulting Services, LLC
4323 Division St
Metairie, LA 70003
327-5753
Fax: 327-5824
http://www.duracarecounseling.com/about-duracare-
counseling.html
Provides Outpatient counseling services for Children and 
Adults. Accepts LA Medicaid clients and uses a
sliding scale fee for those in need.

The Guidance Center, Inc.
www.guidance-center.com
Provides Outpatient Behavioral Health and Substance Abuse 
Counseling for youths, adolescents, adults,
couples, families, and the elderly. Services include 
individual, family, and group counseling; stress/anger
management, custody evaluations, substance abuse 
counseling, medication management, parenting classes, 
psychiatric evaluations, assessments, and referral services 
for residents of Jefferson, Orleans, and St. Bernard 
Parishes. Medicaid, Medicare, private pay, and commercial 
insurance are accepted.
Jefferson Parish Office: 3805 Jefferson Highway, 
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Jefferson, LA 70121; 833-1180
Orleans Parish Office: 3218 St. Claude Ave., 
New Orleans, LA 70117; 948-6880
St. Bernard Parish Office: 2626 Charles Drive, 
Chalmette, LA 70043; 278-4006

Central City Behavioral Health Center (Adults only)
2221 Philip St.
NOLA 70113
568-6650

Central City @ New Orleans Adolescent Hospital 
(Children only)
210 State St.
NOLA 70118
897-4741

Chartres-Pontchartrain Behavioral Health Center 
(Adults only)
719 Elysian Fields Ave.
NOLA 70117
942-8101

Covenant House Behavioral Health Center (Adults 
only)
611 N. Rampart St.
NOLA 70112
584-1167

New Orleans East Behavioral Health Center (Adults 
only)
5552 Read Blvd.
NOLA 70127
243-7600

Algiers-Fisher Behavioral Health Center (Adults & 
Children)
4440 General Meyer Ave.
Algiers 70131
361-6500 (Adult Services) or 432-8965 (Children Services)

Salvation Army Adult Rehabilitation 
200 Jefferson Hwy
Jefferson, LA 70121
Phone: (504) 835-7130

Public Libraries

East Bank Regional Headquarters
4747 West Napoleon Ave.
Metairie, LA 70001
Main Phone: (504) 838-1190
Information Desk: (504) 838-1111

East Bank Branch Locations:
• Harahan		    736-8745
• Lakeshore		    838-4375
• North Kenner		    736-8730
• Old Metairie		    838-4353
• River Ridge (E-Branch)  736-6455
• Rosedale		    838-4350
• Wagner		    838-1193

Jane O’Brien Chatelain
West Bank Regional Library
2751 Manhattan Blvd.
Harvey, LA 70058
(504) 364-2660

West Bank Branch Locations:
• Belle Terre	 (504) 349-5910
• Grand Isle	 (985) 787-3450
• Gretna	 (504) 364-2716
• Lafitte		 (504) 689-3354
• Live Oak	 (504) 736-8475
• Terrytown	 (504) 364-2717
• Westwego	 (504) 349-5912

Reentry Programs

The Southeast Regional Reentry Program Orleans 
Parish Correctional Center 
819 Broad Street 
New Orleans, LA 70119-7418 
Sheriff: Marlon Gusman 
Director: Leo Hayden Phone: (504) 822-8000 
Parishes included in region (Orleans, Jefferson, 
Plaquemines, St. Bernard)

Community Service Center (NOLA)
Provides community re-entry services to individuals 
who have been convicted of a felony, including case 
management, counseling, job placement and other referrals.
4000 Magazine St., NOLA 70115
897-6277



WWW.LAREENTRYGUIDE.COM

47

Shelters

Gateway Recovery System 
4103 LAC COUTURE DR.
HARVEY, LA 
Phone: (504) 368-9935

Jefferson Parish Care Center--Marrero
1108 Barataria Blvd
Marrero, LA 70072
Phone: (504) 347-0772
Shelter for single and two parent families, men with spouse 
and children, mothers and children (Boys up to 16). 
Homeless either off the street, have been evicted or referred 
from another agency.

Hope Haven Center
1101 Barataria Blvd
Marrero, LA 70072
Phone: (504) 347-0772
Website: www.ccano.org
Hope Haven - Madonna Manor Campus. The Jefferson 
Family Care Center, operated by Catholic Charities of New 
Orleans, provides a residential shelter for homeless adults 
and their children.

Waymaker Ministries
804 FIRST AVENUE
HARVEY, LA 
Phone: 504-324-6912

Salvation Army Center of Hope New Orleans
3020 Legion St
New Orleans, LA 70056
Phone: (337) 721-8068
Website: salvationarmyalm.org/nola/center-of-hope/
• Overnight Emergency Shelter: women (32 beds), women 

and children (19 beds), and men (50 beds); 
• Created 2 Work (Worker Dorm): women (10 beds), and 

men (32 beds); 
• Transitional Housing

Grace House of New Orleans
1401 DELACHAISE STREET
NEW ORLEANS, LA 
Phone: (504) 899-2423

Salvation Army Transitional Family Housing
4526 S Claiborne Ave

NEW ORLEANS, LA 70125
Phone: (504) 899-4569
The Salvation Army allows people to stay five nights for free 
after which they have to pay $10 a night. The shelter also 
has beds set aside for people who are working but don’t 
make enough to afford their own home.

Grace House for Women
1160 Camp Street
New Orleans, LA 4202
Phone: (504) 522-4476
Website: http://www.bridgehouse.org/

New Orleans Mission
1134 Barrone St.
New Orleans, LA 70113
Phone: 504-523-2116
Website: neworleansmission.org
The intake hours during the week is strict cut off time at 
4pm everyday. 

The New Orleans Mission has three phases of assistance; 
Rescue, Recovery and Re-engagement * Rescue - From the 
streets, abuse and addictions. * Recovery - Christian based 
programs, R & R, Rehab, healing from men.

Ozanam Inn
843 Camp St
New Orleans, LA 70130
Phone: (504) 523-1184
Website: www.ozanaminn.org
Ozanam Inn is an emergency shelter for homeless men and 
also a transitional facility to help move individuals from 
homelessness to independent living. 

Intake Procedure: Men’s overnight shelter registration is 7 
a.m.-4 p.m.; after first night, ID will be required

Community Christian Concern
SCATTERED SITES
NEW ORLEANS, LA 
Phone: (504) 245-3689

Hope Transitional Housing
SCATTERED SITES
NEW ORLEANS, LA 
Phone: (504) 522-4235
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Living Witness Community Social Services
1528 Oretha Castle Haley Blvd
New Orleans, LA  : (504) 524-2959 : http://www.lwcss.org/
community.html
The mission of Living Witness Community Social Service is 
to identify and ultimately  give aid to economically needy 
individuals and families, in particular, homeless, alcohol or 
drug dependent individuals.

Covenant House
611 NORTH RAMPART STREET
NEW ORLEANS, LA : (504) 584-1111

Travelers Aid Society Office
1530 Gravier Street
(First Floor)
New Orleans, LA  70112
Phone: (504) 412-3700 
(when answered immediately, dial extension 1-3952)
http://www.travelersaidsocietyneworleans.org/
 
Intake Procedures: Call for an appointment (available 
depending upon grant openings). At appointment, bring ID, 
proof of income, proof of homelessness or proof of eviction.

Region I Unity for the Homeless
2475 Canal Street Suite 300
New Orleans, LA 70119
Phone: (504) 821-4496
Fax: (504) 821-4704
Contact: Martha J. Kegel, Executive
mkegel@unityforthehomeless.org

Region X Jefferson Alliance for the Homeless**
[Jefferson, St. Charles, St. John, St.
James Parishes]**
c/o Responsibility House
P. O. Box 640548
Kenner, LA 70064
Phone: (504) 366-6217
FAX: (504) 366-7642

Substance Abuse

New Orleans Alcoholics Anonymous
638 Papworth Ave
Metairie, LA 70005
Phone: (504) 838-3399

The Salvation Army Adult Rehabilitation Center
200 Jefferson Hwy, 
Jefferson, LA 70121
Phone: (504) 835-7130
Provides adult rehab. 
The Salvation Army’s Adult Rehabilitation Centers provide 
spiritual, social and emotional assistance for men and 
women who have lost the ability to cope with their problems 
and provide for themselves.

Odyssey House Family Center
1125 North Tonti Street
New Orleans, LA 70119
(504) 821-9211 
http://www.ohlinc.org/

Detox Program. This is not free. Call for costs.
Odyssey House Louisiana (OHL) is a nonprofit behavioral 
healthcare facility with an emphasis on addiction treatment.

New Orleans Narcotics Treatment Center – 
Methadone Clinic
7606 Westbank Expressway
Marrero 70072 
Phone: 347-1120
Provides substance abuse treatment services, including 
methadone maintenance and detoxification.

Transportation

Jefferson Transit
Jefferson Transit, serving the urbanized portion of Jefferson 
Parish, Louisiana. Jefferson Transit (JeT) also provides 
service to New Orleans and the Louis Armstrong New 
Orleans International Airport. Connecting service is provided 
to the RTA bus lines in Kenner, Gretna and New Orleans. 
Jefferson Transit provides both fixed route ADA accessible 
bus service and MITS curb-to-curb paratransit van service 
for certified riders who are unable to use the fixed route 
service.

The base fare is $1.50. The fare to cross the river or to go to 
the New Orleans CBD is $2.00. Tokens are 10 for $15.00.
JET LOCATIONS

Eastbank Location:
Jefferson Transit – 118 David Dr., Metairie, LA 70003 
Phone: (504) 818-1077
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Hours: 8:30 AM – 4:00 PM (Mon – Fri) 

Westbank Location: 
Jefferson Transit – 90 1st St., Gretna, LA 70053
Phone: (504) 367-7433

Gretna/Wilty Terminal Information Booth
Van Trump at Westbank Expressway., Gretna, LA 
Phone: (504) 818-1077 
Hours 8 AM – 4:30 PM (Mon. – Fri.)
JeT offers extended hours at the Wilty Terminal Information 
Booth during the last week and the first few days of every 
month.

Louis Armstrong New Orleans International Airport
900 Airline Highway
Kenner LA 70062
(504) 464-0831
http://www.flymsy.com

Glenn’s Cab
639 Monroe Street
Phone: (504) 361-3555 (504) 366-9911
Gretna LA 70053
 
West Bank Cab Company
639 Monroe Street
Gretna LA 70053
Phone: (504) 368-3300

Louisiana Medicaid – Medical Transportation 
Service
http://www.dhh.louisiana.gov/offices/publications.
asp?ID=92&Detail=151
Provides transportation for Medicaid recipients to non-
emergency medical appointments covered by Medicaid.
(800) 836-9587

Veterans

Jefferson (East) Veteran Service Office
6640 Riverside Dr. Ste. 210
Metairie, LA 70003
504-838-4380

Jefferson (West) Veteran Service Office
5001 West Bank Exp.
Marrero, LA 70072
504-349-5937

Jefferson Parish Care Center
1108 Barataria Blvd.
Marrero, LA 70072
504-347-0772 or 504-523-3455

Workforce Connection-Veteran 
Services

East Bank
East Jefferson LA Works Business and Career Solutions 
Center
1801 Airline Drive, Suite A
Metairie, LA 70001
(504)838-5678

West Bank
West Jefferson LA Works Business and Career Solutions 
Center
1900 Lafayette Street, Suites 1 & 2
Gretna, LA 70053
(504)227-1283

Provides Transition Assistance Programs for Separating or 
Retiring Vets:
• Benefits Available
• GI Bill
• How to Upgrade DD214, or Apply for Disability
• Resume Writing
• Job Interviewing
• Job Skills
• Medical Information
• Housing Information
• Applying for State, Federal, or Parish Jobs
• Job Fairs
• Job Search

Veterans Housing Outreach Ministries
116 Byrd Lane
Hahnville, LA 70057
Phone: 504-340-3429
Housing for veterans men and women, disabled, HIV/Aids, 
seniors, homeless and hospice.

Veteran’s Administration Homeless Program
Veterans Service
1601 Perdido St
539-5745 412-3700 ext. 3959 or 3953



LOUISIANA RE-ENTRY GUIDE 2015 - 2018

50

http://www1.va.gov/homeless/hud-vash.asp
Like the HUD-VASH program identified above, staff in 
management services to homeless Veterans. Emphasis 
is placed on helping Veterans find permanent housing 
and providing clinical support needed to keep veterans in 
permanent housing. 

Veterans Healthcare System
http://www.neworleans.va.gov/
Provides comprehensive medical, dental and psychiatric 
care to veterans.
1601 Perdido St., NOLA 70112
412-3700 or (800) 935-8387

VOA – Homeless Veterans Transitional Housing 
Program
http://www.voagno.org/
Transitional housing for 56 homeless veterans. The program 
combines intensive case management and
supportive services within a therapeutic community.
1002 Napoleon Ave., NOLA 70115
899-1116

Women and Family Services
LA Department of Social Services
Provides social services such as access to SNAP, WIC, job 
placement, home ownership, disabilities, addiction, and 
health services
Main Phone: (225) 342-0286
Main Fax: (225) 342-8636

Jefferson Parish locations:
800 West Commerce Road – Suite 300
Harahan, La. 70123-0000
(504) 736-7001
Fax – (504) 736-7019

Harvey State Office Building
2150 Westbank Expressway, Suite 601
Harvey, La. 70058
(504) 361-6161
Fax – (504) 361-6105

Supplemental location: 
St. Anthony Catholic Church
2653 Jean Lafitte Blvd.
Lafitte, LA

Maternal & Child Health (Nurse Family Partnership 
Program)
1450 Poydras Ave Suite 2032 NOLA
504-568-3504
http://new.dhh.louisiana.gov/index.cfm/page/546
Provides prenatal and early childhood intervention designed 
to improve the health and social functioning of low income 
first time mothers and their babies.

SNAP (Supplemental Nutrition Assistance Program 
– Food Stamps)
Registration sites for the regular Supplemental Nutrition 
Assistance Program to assist individuals and Families.
Main phone for Jefferson Parish residents: 504-361-6111

Jefferson Parish location:
Grand Isle Community Center
3811 Hwy 1
Grand Isle, LA

New Orleans Women’s Shelter
New Orleans, LA 70117
 : 504-442-1683
 : nolawomenshelter.org
Women 21 years of age or older can call for service options; 
no boys over 11 years of age are accepted.

The New Orleans Women’s Shelter’s (NOWS) mission is 
to enable women and their children to transition out of 
homelessness and poverty into a stable and productive 
lifestyle.

Alpha Daughters of Zion
13201 River Road
Luling, LA 70070 : 985-308-0819 : alphadaughters.org
Shelter is only for women with children, must have vehicle. 

Baptist Friendship House
813 Elysian Fields Ave., 
New Orleans, LA 70117
Phone:  (504) 949-4469
http://www.baptistfriendshiphouse.org
Transitional housing and day program for homeless women 
with children. 

Baronne Street Housing – Catholic Charities
2407 Baronne St.
NOLA 70113
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Phone: (504) 269-9311

Baronne Street Transitional Housing is an 18- to 24-month 
shelter for working intact or single-parent families.  Must 
work 30 hours per week unless disabled. 

Catholic Charities of Archdiocese of New Orleans
1000 Howard Ave.
Suite 200
New Orleans, LA 70113
Phone: (504) 523-3755
Toll Free: 1 (866) 891-2210

New Orleans Women’s Shelter
2020 S. Liberty St., NOLA 70113
962-6697
http://nolawomenshelter.org/
NOWS provides transitional housing for women over age 18, 
including women with children and pregnant women who 
are dealing with homelessness.

Lindy’s Place
2407 Baronne St., NOLA 70113
269-0184
http://www.lindysplace.org/
Transitional housing program for homeless, unaccompanied 
women for a minimum of 6 months.

Metropolitan Center for Women & Children
http://www.mcwcgno.org/
Transitional housing for women or women with children who 
are victims of domestic violence and/or sexual assault.
837-5400 or (888) 411-1333

The Salvation Army
4500 S. Claiborne Ave., NOLA 70125
899-4569
http://www.uss.salvationarmy.org/uss/www_uss_
greaterneworleans.nsf
Transitional housing program for families with children.

Womanspace – RHD
http://www.rhd.org/Program.aspx?pid=95
Safe haven for women who are chronically homeless with a 
mental illness and/or addictive disorder.
2407 Baronne St., NOLA 70115
895-6600

Barataria/Lafitte Head Start
4977 City Park Road
Lafitte, LA 70067
Ms. Linda Plaisance, Center Supervisor
Telephone: (504)689-3384 

Lapalco Head Start
2001 Lincolnshire Drive
Marrero, LA 70072
Ms. Juli Barthelemy, Center Supervisor
Telephone: (504)349-5185 

Beechgrove Head Start
721 Tricia Court
Westwego, LA 70094
Ms. Gloria McKenzie, Center Supervisor
Telephone: (504)437-4852 

Terrytown-Gretna Head Start
2315 Park Place
Gretna, LA 70056
Ms. Chanel Davis, Center Supervisor
Telephone: (504)392-9890 

Grand Isle Head Start
(Grand Isle Public School)
149 Ludwig Lane
Grand Isle, LA 70358
Ms. Linda Plaisance, Center Supervisor
Telephone: (504)689-3384 
 	
Causeway Head Start
3420 N. Causeway Blvd.
Suite B
Metairie, LA 70002
Ms. Gloria McKenzie (Tentative)
Telephone: (504)838-1000 

Clay Street Head Start
(Washington Elementary School)
606 Clay Street
Kenner, LA 70062
Ms. Antoinette Davis, Center Supervisor
Telephone: (504)736-8770 

Jutland Head Start
1821 Jutland Drive
Harvey, LA 70058
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Ms. Linda Morris, Center Supervisor
Telephone: (504)349-5500 

Kenner Head Start
200 Decatur Street
Kenner, LA 70062
Ms. Antoinette Davis, Center Supervisor
Telephone: (504)736-8770

Community Service Center
4000 Magazine St.
New Orleans, LA 70115
Phone: (504) 897-6277
“Someone to Watch Over Me”
The program is open to minor children whose parents have 
been released from incarceration, are incarcerated, are 
under supervision.

Tulane Medical Center
1415 Tulane Ave
New Orleans, LA 70112
Phone: Telephone: (504) 988-5263

East Bank Department of Children and Family 
Services
3229 36th St., 1st Fl.
Metairie, LA 70001
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free   
ofsej@dss.state.la.us 
Fax: (225) 663-3164
Website: http://www.dss.louisiana.gov

Office of Family Support
3229 36th St #1, 
Metairie, LA 70001
Phone: (888) 524-3578

Website: http://www.dss.state.la.us

Youth Services

CASA-Court Appointed Special Advocate for 
Children
671A Whitney Avenue
Gretna, LA 
Phone: (504) 533-8757
Fax: (504) 324-8669

Workforce Connection
Provides Youth Services:
• Career Exploration
• Work Readiness Training
• On-the-job Work Experience
• Comprehensive Guidance and Counseling
• Referral to Services/Partner Programs
• Occupational Skills Training
• Basic Skills Upgrade
• Post Secondary Education
• Paid and Unpaid Work Experience

Eligibility Requirements:
• Age 14 - 21
• Low income (WIA sec 101[13])
• One or more apply
• Deficient in basic literacy skills
• School Drop out
• Homeless, runaway or foster child
• Pregnant or parenting
• Offender
Is an individual (including a youth with a disability) who 
requires additional assistance to complete an educational 
program or to secure employment

East Bank
East Jefferson LA Works Business and Career Solutions 
Center
1801 Airline Drive, Suite A
Metairie, LA 70001
(504)838-5678
West Bank
West Jefferson LA Works Business and Career Solutions 
Center
1900 Lafayette Street, Suites 1 & 2
Gretna, LA 70053
(504)227-1283

Hours: Monday through Friday between the hours of 8:30 
a.m. - 4:30 p.m.

Jefferson Parish Juvenile Services
Roy L. Juncker, Jr., Director
Juvenile Justice Complex
1546-B Gretna Blvd.
Harvey, LA  70058
Phone: (504)364-3750
Fax: (504)364-3847
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E-mail: JPJuvenileServices@JeffParish.net

The Department of Juvenile Services (DJS) is a division 
of Jefferson Parish government.  Its mission is to provide 
supervision and rehabilitation to troubled youth and their 
families residing within the confines of Jefferson Parish who 
have come to the attention of the Jefferson Parish Juvenile 
Court.

Office Locations:
Department of Juvenile Services Administration Office & 
Westbank Probation Office
1546-B Gretna Boulevard
Harvey, Louisiana 70058
(504) 364-3750 / (504) 364-3719 fax
Eastbank Probation Office
3420 North Causeway Boulevard
Metairie, Louisiana 70002
(504) 838-1070 / (504) 838-1089 fax

Jefferson Parish Public Schools
501 Manhattan Blvd
Harvey, Louisiana 70058
504-349-7600
Website: http://jpschools.org

YMCA
East Jefferson YMCA
6691 Riverside Dr. Metairie, LA 70003 (504)888-9622

Prevent Child Abuse Louisiana – report abuse or 
neglect of children or teenagers.
http://pcal.org/
800-CHILDREN
800-244-5373

115 Keating Dr, Belle Chasse, LA 70037
Phone: (504) 393-5750

St. Bernard 
Census Designated Places: Arabi | Chalmette | Meraux | 
Poydras | Violet

Administrative Issues

Clerk of Court-Randy Nunez
1101 W St Bernard Hwy
Chalmette, LA 70043
Phone: (504) 271-3434
Fax: (504) 278-4380

St. Bernard Parish Government
8201 West Judge Perez Drive
Chalmette, LA 70043
504.278.4225

St. Bernard Chamber of Commerce
Amy Ybarzabal
Executive Director
stbernardchamber@yahoo.com
504-250-6121
Department of Motor Vehicles
1914 E. Judge Perez
Chalmette, LA
Phone: (504) 278-6520 

Fax: (504) 278-6523  

Clothing

The Community Center of St. Bernard 
The Mustard Seed
1111 LeBeau St.
Arabi, LA
Phone: 504-861-5668

The Clothes Distribution is Tuesday, Wednesday and 
Thursday from 10AM - 3PM and is open to anyone in need.

Other Services: 
• Computers with internet access
• Food Pantry
• Medicaid enrollment
• Food Stamps enrollment
• Copier
• Fax send and receive
• Information and Referrals
• Beginners’ Computer Classes
• Website Building Classes for Business Owners
• Income tax assistance (January-April)
• Financial literacy classes
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Goodwill of Southeast Louisiana
3200 Paris Road
Chalmette, LA
Park Plaza Shopping Center (next to Winn Dixie)
Hours: Monday-Saturday 9:00 a.m. to 8:00 p.m. 

Sunday 12 Noon to 6:00 p.m

Community Centers
St. Bernard Community Center
1107 LeBeau Street
Arabi, LA  70032

Community Organizations
HOPE Project of St. Bernard Parish 
2131 Beachhead Lane
Violet, LA 70092
Phone: (504) 419-0185 
Website: http://www.volunteermatch.org/search/org59739.
jsp The H.O.P.E. Project is a grassroots hurricane 
relief and community empowerment organization. The 
organization works to directly address social, economic, and 
environmental issues pertaining to affected neighborhoods. 

St. Bernard Project
New Orleans (Headquarters) 
(504) 277-6831
8324 Parc Place
Chalmette, LA 70043

St. Bernard Project’s mission is to ensure that disaster-
impacted citizens and communities 
recover in a prompt, efficient and predictable manner. 

Criminal Justice

District Attorney, 34th Judicial District
St. Bernard Parish Court House
1101 W. St. Bernard Hwy.
Chalmette, La. 70043
(504) 271-1658

Court of Appeal, Fourth Circuit
Physical Address
3rd Floor, 400 Royal Street 
New Orleans, LA 70130
Mailing Address
410 Royal Street 

New Orleans, LA 70130-2199
Contact Information
Telephone: (504) 412-6001
Facsimile: (504) 412-6019
Email: coc@la4th.org

St. Bernard Sheriff’s Office
Courthouse Annex
#2 Courthouse Square
Chalmette, LA 70043
Phone: 504-271-2501
Emergency Call: 911
Chalmette Sub-Station:
5429 Paris Road
Chalmette, La 70043

Arabi Sub-Station:
6501 St. Claude Ave.
Arabi, LA 70032

Disability Services

Metropolitan Human Services District
1010 Common St., Ste. 600
New Orleans, LA 70112
Phone: (504) 568-3130
Fax: (504) 568-3134
Email: mhsd-helpdesk@la.go
If you are a resident of Orleans, Plaquemines or St. Bernard 
Parish and you have a mental illness, developmental 
disability or addictive disorder related to gambling, alcohol 
or drugs, the Metropolitan Human Services District (MHSD) 
provides services you need in order to live a healthy, 
productive life.

Domestic Violence

St. Bernard Battered Women’s Program, Inc. 
Phone: (504) 277-3177 
Website: http://stbernardbwp.com/welcome.aspx

Education

Nunez Community College
Adult Education HiSET Program
3710 Paris Rd, Chalmette, LA 70043
(504) 278-6467
Phone: 504-278-6320
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Elderly Assistance

St. Bernard Council on Aging
8201 W Judge Perez Dr # A
Chalmette, LA 70043
(504) 278-7335

SBURT Transportation
Phone: (504) 277-1907 
(Medical Transportation for Elderly 60+)

Emergency/Rental/Utilities 
Assistance

St. Tammany Parish Community Action 
Association**
21454 Koop Drive
Mandeville, LA 70471
Phone: 985-898-3074
Email: caa@stpgov.org
URL: http://www.stpgov.org/

Red Cross

Southeastern Louisiana Chapter
2640 Canal St
New Orleans, LA 70128
Phone: (504) 620-3105

Salvation Army Outreach Ministry - Community 
Center of Saint Bernard
8 Miles Away
1107 Le Beau Street
Arabi, LA 70032
(504) 835-7220

Catholic Archdiocese of Louisiana 
St. Bernard Catholic Church 
2805 Bayou Rd.
St. Bernard, LA
Hours: 9 am – 2 pm 

Employment 

Louisiana Workforce Commission
St. Bernard Career Solutions Center
8201 W. Judge Perez Dr. 
Chalmette, LA
Phones: 504-355-4439

Career Services Center-Nunez College
3710 Paris Rd.
Chalmette, LA 
Phone: (504) 278-6422

Financial/Banking Services

St. Bernard Parish Business Recovery Centers:
Gulf Coast Bank & Trust Co
1801 E. Judge Perez Dr. 
Chalmette, LA
7901 Hopedale Highway.
Hopedale, LA (Near the Breton Sound Dock and Marina)

Los Islenos Museum
1345 Bayou Rd.
St. Bernard, LA
Community Center of St. Bernard 
1111 LeBeau St.
Arabi, LA
504-861-5668

Offers free income tax preparation services and electronic 
filing services through the Loyola College of Law Volunteer 
Income Tax Assistance Program (VITA).

Food

Just the Right Attitude, Inc.
4949 Bullard ave suite c
New Orleans La 70128
dsouth1022@eatel.net
http://www.jtra.org/

The Community Center of St. Bernard 
The Mustard Seed
1111 LeBeau St.
Arabi, LA
Phone: 504-861-5668

Food Pantry is only accepting new enrollments from the St 
Bernard Parish zip codes of 70032, 70043, 70085, 70092 
and 70075

Schedule an Intake Interview in person at the Community 
Center office between 10 AM and 5 PM Monday-Friday to 
schedule a date and time and receive a list of all documents 
that must be brought to the interview. 
Other Services:
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• Computers with internet access
• Clothing Bank
• Medicaid enrollment
• Food Stamps enrollment
• Copier
• Fax send and receive
• Information and Referrals
• Beginners’ Computer Classes
• Website Building Classes for Business Owners
• Income tax assistance (January-April)
• Financial literacy classes

Community Service Center, Inc.: 
A Second Chance Organization
4000 Magazine St.
New Orleans, LA 70115
Phone: (504) 897-6277
FAX (504) 897-6281
cscnouw@aol.com

First Baptist Church
305 East St. Bernard Hwy
Chalmette, LA  70043
Phone: (504) 277-2939 Church
Fax: (504) 277-2838 
Community Food Pantry Hours:
Tuesday: 6 pm -8 pm
Thursday: 10am - noon

Health

St. Bernard Parish Hospital
8000 West Judge Perez Drive
Chalmette, LA 70043
TEL: (504) 826-9500

http://www.sbph.net/

St. Bernard Parish Health Unit
3002 Jean Lafitte Pkwy.
Chalmette, LA 70043
Phone: (504) 278-7415
Fax: (504) 278-7324
Clinic Hours 8:00 am to 4:30 pm Monday, Tuesday, 
Wednesday
Environmental Health Services 8:00 am to 4:30 pm 
Monday -Friday

Hotlines

Catholic Charities services, Care Line:  (866) 891-
2210.
Metropolitan Human Services District: (504) 826-267
Food for Seniors: (877) 257-1931 
LA Senior Rx: (504) 827-7843
COPE LINE: (504) 269-2673 or (800) 749-2673 
TALK LINE: (800) 273-8255

Housing

The Department of Housing and Redevelopment
2009 Esteban Street
Arabi, LA 70032
Phone: (504) 278-4468
Fax: (504) 278-4458
housing@sbpg.net

Serves the St. Bernard Parish residents through the 
(HCV) Housing Choice Voucher Program, (LiHeap) Low 
Income Heating Energy Assistance Program and (CSBG) 
Community Service Block Grant.  Qualified parish residents 
can also contact  the office to sign up for Critical Needs 
Transportation Service.

Habitat for Humanity
(504) 861-2077 
Website: http://www.habitat-nola.org/

Medical

St. Bernard Parish Hospital
800 W. Judge Perez Dr.
Chalmette, LA 70043

Mental Health

St. Bernard Mental Health Clinic 
2712 Palmisano Blvd 
Bldg B 
Chalmette, LA 70043
Phone: 	(504) 278 - 7401
Fax: (504) 278 - 7475 
Monday - Friday: 8:00 AM - 4:30 PM
Saturday - Sunday: Closed
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Public Libraries

Main Library:
2600 Palmisano Boulevard
Chalmette, LA   70043-3666 
(504) 279-0448
 
Main Library Hours:
Monday-Thursday
9 AM - 7 PM
Friday-Saturday
9 AM - 5 PM
Closed Sundays and Holidays

Courthouse Branch:
1201 Bayou Road
St. Bernard, LA   70085-4803
Phone: (504) 304-4788

Courthouse Hours:
Tuesday-Thursday
2 PM - 6 PM
Saturday
10 AM - 4 PM
Closed Mondays, Fridays, Sundays and Holidays

Reentry

The Southeast Regional Reentry Program Orleans 
Parish Correctional Center 
819 Broad Street 
New Orleans, LA 70119-7418 
Sheriff: Marlon Gusman 
Director: Leo Hayden Phone: (504) 822-8000 
Parishes included in region (Orleans, Jefferson, 
Plaquemines, St. Bernard)

Substance Abuse

Louisiana Substance Treatment
Phone: (855) 688-0714 (24/7)
Provides treatment plans through medical approaches, 
therapy programs, physical 
activities, relaxation methods, and other support programs.

Support Groups

Community Service Center, Inc.: 
A Second Chance Organization

4000 Magazine St.
New Orleans, LA 70115
Phone: (504) 897-6277
FAX (504) 897-6281
cscnouw@aol.com

HOPE Project of St. Bernard Parish
2131 Beachhead Lane
Violet, LA 70092

Transportation

St. Bernard Urban Rapid Transit
120 Agriculture St. 
Chalmette, LA 70043
Phone: (504) 277-1907
FARES ARE $1.00
NO WEEKEND OR HOLIDAY SERVICE

Veterans

St. Bernard Veteran Service Office
6640 Riverside Dr. Suite 210
Metairie, LA 70003
504-838-4380

Women and Family Services

LA Department of Social Services
Provides social services such as access to SNAP, WIC, job 
placement, homeownership, disabilities, addiction, and 
health services
Main Phone: (225) 342-0286
Fax: (225) 342-8636
St. Bernard Parish:
St. Bernard Comm. Center
1519 E. Judge Perez Drive
Chalmette, LA
Phone 1: (504) 281-2627
Phone 2: (504) 736-7001.
Fax: (504) 361-6105
Supplemental location: 
St. Bernard Catholic Church
2805 Bayou Rd. 
St. Bernard, LA
SNAP (Supplemental Nutrition Assistance Program – Food 
Stamps)
Registration sites for the regular Supplemental Nutrition 
Assistance Program to assist individuals and Families. Open 
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8:00am – 5:00pm.
St. Bernard Parish Residents: 504-599-1700
St. Bernard Parish locations:
St. Bernard Community Center
1107 LeBeau St. 
Arabi, LA

First Baptist Church
305 East St. Bernard Hwy
Chalmette, LA
Louisiana Workforce Commission
8201 West Judge Perez, 2nd Floor
Chalmette, LA
Ducros Library and Museum (Mobile Unit) 
1345-1347 Bayou Rd
St. Bernard Village, LA

Youth Services

St. Bernard Parish Public School District 
200 East St. Bernard HWY
Chalmette, LA. 70043
Phone: (504) 301-2000

St. Bernard Mental Health Clinic
Children’s Services
2712 Palmisano Blvd 
Bldg B 
Chalmette, LA 70043
Phone: (504) 278-6592

St. Charles
Census Designated Places: Ama | Bayou Gauche | Boutte 
| Des Allemands | Destrehan | Hahnville | Killona | Luling | 
Montz | New Sarpy | Norco | Paradis | St. Rose | Taft
Unincorporated communities: Almedia | Frellsen

Administrative Issues

Clerk of Court
Lance Marino
15045 River Road, P.O. Box 424
Hahnville, Louisiana 70057
Phone:  (985) 783-6632
Fax:  (985) 783-2005
Email:  stcharlescoc@bellsouth.net
Hours: Monday – Friday 08:30 AM to 4:30 PM

Tax Assessor’s Office
St. Charles Parish Courthouse
15045 River Road
Hahnville, LA 70057
Phone: (985) 783-6281
Fax: (985) 783-6593
Email: assessor@stcharlesassessor.com

River Region Chamber of Commerce
301 W Airline Hwy # 201
Laplace, LA 70068
Phone: (985) 359-9777

Office of Motor Vehicles
15012 River Rd
Hahnville, LA 70057
Phone: (225) 925-6146

Clothing

Cajun Village Resale Store
13432 US 90
Boutte, LA 70039
Phone: (985) 331-8820

Criminal Justice

District Attorney
Joel T. Chaisson, II
15045 River Road 
Hahnville, LA 70057
Phone: 985-783-6263

St. Charles Parish Public Defenders Office 
P.O. Box 188 
Norco, LA 70079 

15621 Airline, Suite B 
Norco, LA 70079 
Phone: 985-764-2338
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Sheriff’s Office
Greg Champagne
P. O. Box 426
Hahnville, LA 70057
Phone: 985-783-6237

Disability Services
ARC of St. Charles
13771 Old Spanish Trail
Boutte, LA 70039
(985) 785-0971

Domestic Violence

Metropolitan Center for Women & Children 
(METRO)
P.O. Box 10775
Jefferson, LA 70181
24-hour Crisis Line in the Greater New Orleans area call: 
504-837-5400
Toll Free: 1-888-411-1333
Via Link: 211
Fax: 504-828-2893
Email: metro@mcwcgno.org

Education

Adult Education
Jerry Smith, Supervisor
Phone: (985) 785-6289, ext. 148
Jsmith3@stcharles.k12.la

Boutte Adult Learning Center
13771 Hwy. 631 (Old Spanish Trail), Suite A 
Boutte, LA 70039 
Phone: 985-785-1902               
Fax: 985-785-7097

ITT Technical Institute 
140 James Drive East
St. Rose, LA 70087
Phone: 504-463-0338

South Central Louisiana Technical College
181 Regala Park Road
River Parishes Campus Reserve, LA 70084
Phone: 985-536-4418

Elderly Assistance

Council on Aging
626 Pine Street, Suite A 
Hahnville, LA 70057 
Phone: (985)783-6683 
Fax (985)783-1996 
Email: information@stcharlescoa.com

Services: 
• Meals
• Utilities Assistance
• Transportation
• Legal Assistance and more

Retired and Senior Volunteer Program (RSVP)
RSVP Director Michelle Higgins
Phone: (985) 783-8907
Fax: (985) 331-0311

St. Charles Community Health Center
16004 River Road
 Norco, LA 70079
Phone: 985-764-9084

Emergency/Rental/Utilities 
Assistance

St. Charles Parish Department of Community 
Services
P.O. Box 169
New Sarpy, LA 70078
Telephone: (985) 764-7944
Fax: (985) 764-7943
Email: jdiaz@stcharlesgov.net
http://www.stcharlesgov.net/departments/community-
services

Saint Charles Parish Department of Community 
Service - West Bank
14996 River Road
Hahnville, LA 70057
Phone: (985) 783-5030
Services: 
The Department of Community Services administers and 
supervises various programs and services that are designed 
to provide assistance to low income, elderly, handicapped 
and/or other disadvantaged residents of St. Charles Parish 



LOUISIANA RE-ENTRY GUIDE 2015 - 2018

60

Programs and services include weatherization, commodity 
distribution, emergency assistance, and energy assistance.

Hours: 
Mon-Fri 8:30am-4pm

Eligibility: 
Low-income, elderly, handicap, etc. Picture ID, Social 
Security Card, Proof of Residence required.
Requirements: Must meet income guidelines, food stamp 
recipients, receive SS, SSI, VA, or AFDC income.

Red Cross

Southeast Louisiana Chapter
2640 Canal St
New Orleans , LA 70128
Phone: (504) 620-3105

The Salvation Army
3020 Legion Street
Lake Charles, LA

St. Charles Parish Emergency Funds Assistance & 
Money Matters Financial Stability Program
100 Melonie Dr. Ste. F.
Boutte, LA 70039
(985) 785-2173
Open Monday – Friday 8:30 a.m. – 4:30 p.m.
Serving St. Charles Parish residents only
Services Provided: Case Management, Utility & Rental/
Mortgage Assistance, Prescription Assistance, Financial 
Stability Program, Referrals & Resources
Tanya Mott, Emergency Funds Assistance Case Manager 
Ext. 27
Charisse Sorapuru, UWSC Money Matters Case Manager Ext. 
25

United Way of St. Charles
13207 River Road, Luling, LA 70070
985-331-9063
 

Employment 

AM-PM Staffing Services 
13505 River Road
Luling, LA 70070
Phone: 985-785-6857

SCP Business & Career Solutions Center 
Luling, LA 70070
P. O. Box 1010 

Hahnville, LA 70057
Phone: 985-783-5030
Financial/Banking Services
Banks Located throughout St. Charles:
First American Bank
Capital One

Louisiana Federal Credit Union
350 Belle Terre Blvd
Laplace, LA 70068
(985) 652-4990

Total Choice Federal Credit Union 
13111 US-90
Boutte, LA 70039
(985) 785-6943

Tri-Parish Financial Services 
13322 US-90
Boutte, LA 70039
Phone: (985) 785-6201

Food

THE MATTHEW 25:35 FOOD PANTRY
St. Charles United Methodist Church
1905 Ormond Blvd
Destrehan, LA 70047

St. Anthony Outreach
737 Paul Maillard Rd., 
Luling, LA 70070
Phone: (985) 785 8745
Health and Medical
St. Charles Parish Hospital 
1057 Paul Maillard Road 
P. O. Box 87
Luling, LA 70070
Phone: 985-785-6242

St. Charles Parish Community Health Center 
843 Milling Ave.
Luling, LA 70070
Phone: 985-785-5800
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Norco Community Health Center 
16004 River Road
Norco, LA 70079
Phone: 985-725-9330

16004 River Road
Norco, LA 70079
(985) 725-9330

Hotlines/Info Lines

Driver’s License Bureau
Office of Motor Vehicles (Toll-Free) Phone: 225-925-6146
Legal Aid Phone: 1-800-624-4771

Housing

St. Charles Parish Housing Authority Office
200 Boutte Estates Drive
P.O. Box 448 
Boutte, LA 70039 
Phone: (985) 785-2601
Fax: (985) 785-6328
Emergency Phone: (504) 559-2024
Hours of Operation: 8 a.m. - 4:30 p.m. Monday through 
Thursday
Walk-In Hours: 9 a.m. - 11 a.m. Tuesday and Thursday
All other hours are by appointment only.

Legal

St. Charles Parish Bar Association
P.O. Box 890
Luling, LA 70070
President: Lucas Henderson
Phone: 985-783-3209
http://stcharlesbar.com/Home_Page.html

Legal Services, Department of Phone: 985-783-5013  

Mental Health

River Parishes Mental Health Clinic
1809 W Airline Hwy 
LaPlace, LA 70068 - 3336
Phone: (985) 652 - 8444
Fax Number: (985) 652 - 2450

Public Libraries

West Regional (Lakewood) 
105 Lakewood Drive
Luling, LA 70070
Phone: 985-785-8471

East Regional (Destrehan) 
160 Campus Drive
Destrehan, LA 70047
Phone: 985-764-2366

Hahnville Branch 
14996 River Road, Suite A
Hahnville, LA 70057
Phone: 985-783-2341

Norco Branch 
197 Goodhope Street
Norco, LA 70079
Phone: 985-764-6581
Paradis Branch 
307 Audubon Street
Paradis, LA 70080
Phone: 985-758-1868

St. Rose Branch 
90 East Club Drive
St. Rose, LA 70087
Phone: 504-465-0646 

Reentry

Project Transition Programs 
Offered through the St. Charles Sheriff’s Office Project 
Transition prepares inmates for re-entry into the community 
by providing classes and outreach.

Shelters
The Center of Hope: Men’s Shelter / Work Program
The Salvation Army
3020 Legion Street
Lake Charles, LA

All residents are required to take a breathalyzer whenever 
they come into the building. If they cannot pass it, they 
are immediately terminated from the shelter. Drug tests are 
also required to stay at the C.O.H. If a drug test is failed, 
they will not be admitted to the shelter (C.O.H. has a Zero 
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Tolerance Drug and Alcohol Policy.)
Clients can stay up to 5 consecutive days for free in the 
emergency shelter. Photo id is required to stay at The Center 
of Hope.

Region I Unity for the Homeless
2475 Canal Street Suite 300
New Orleans, LA 70119
Phone: (504) 821-4496
Fax: (504) 821-4704
Contact: Martha J. Kegel, Executive
mkegel@unityforthehomeless.org

Substance Abuse

Creative Family Solutions 
13101 River Road
Luling, LA 70070
Phone: 985-331-1999

Rehab Assistance
1057 Paul Maillard Road
Luling, LA 70070
Phone: 985-785-3768

Transportation

River Parishes Transit Authority
P.O. Box 2444
LaPlace, Louisiana 70069-2444
Phone: 985-651-1141

Veterans

St. Charles Veteran Service Office
15045 River Road
Hahnville, LA 70057
Parish Courthouse
985-783-2221

Fridays Only: 9:00 AM - 3:00 PM

Region I Unity for the Homeless
2475 Canal Street Suite 300
New Orleans, LA 70119
Phone: (504) 821-4496
Fax: (504) 821-4704
Contact: Martha J. Kegel, Executive
mkegel@unityforthehomeless.org

Women and Family Services

Creative Family Solutions
13101 River Road 
Luling LA 70070 US
Phone: 985-331-1999
Fax: 985-331-2353
email: office@cfshope.org

Youth Services
St. Charles Parish Public Schools 
13855 River Road
Luling, LA 70070
Phone: 985-785-6289

Child Advocacy Services/Luling Regional Office
816 Paul Maillard Rd.
Luling, LA 70070
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Tangipahoa
Cities: Hammond | Ponchatoula
Towns: Amite City | Independence | Kentwood | Roseland
Villages: Tangipahoa | Tickfaw
Census Designated Places: Natalbany

Administrative Issues

Tangipahoa Parish Clerk of Court
Julian E. Dufreche
Clerk of Court
P.O. Box 667
Amite, LA 70422
Office hours: Monday – Friday 8:30 - 4:30

Tangipahoa Parish Clerk
PO Box 78
Saint Joseph, Louisiana 71366
Phone: (318) 766-392

Greater Hammond Chamber of Commerce
400 NW Railroad Avenue
Hammond, Louisiana
Phone: (985) 345-4457 
Fax: (985) 345-4749

Amite Chamber of Commerce
101 Southeast Central Avenue
Amite City, Louisiana, 70422 
Phone: (985) 748-5537

Ponchatoula Louisiana Chamber of Commerce
PO Box 306
Ponchatoula, Louisiana 70454
Phone: (504) 386-2533

Pontchatoula Driving School 
162 Oak Hollow Drive 
Hammond LA, 70403

Amite Motor Vehicles Office
112 East Mulberry Street
Amite City, Louisiana 70422
Phone: (985)748-2081

Hammond Motor Vehicles Office
1320 North Morrison Boulevard
Hammond, Louisiana 70401
Phone: (985) 543-4127

Criminal Justice

Amite Probation & Parole District Offices
1209 NW Central Ave, Amite, LA 70422 
(985)748-2013

St Helena Parish Probation Department
306 East Oak Street
Amite City, Louisiana 70422 
Phone: (985) 747-1308
Fax: (985) 747-2745

Tangipahoa Parish Probation Department
15487 West Club Deluxe Road
Hammond, Louisiana 70403
Phone: (985) 902-2050

Sherriff’s Offices

Parish of Tangipahoa
15475 Club Deluxe Road
Hammond, Louisiana 70403
Phone: (985) 345-6150 Hammond

313 East Oak Street
Amite City, Louisiana 70422
Phone: (985) 748-8147 Amite

Tangipahoa Parish District Attorney’s Office
100 N. Bay Street 
Amite LA, 70422
Phone: 985-748-7890
Fax: 985-748-9932

Disability Services

Developmental Disabilities Services: Florida 
Parishes Human Services Authority 
21454 Koop Drive Suite 2H
 Mandeville, LA 70471 
Phone: (985) 871-8300 or (800) 866-0806
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Tangipahoa Parish Medicaid Office
Respite Services
121 Robin Hood Drive
Hammond, LA 70403
Phone: (985) 543-4216

Domestic Violence

Domestic Abuse Intervention Project Batterer 
Intervention Program 
1830 W. Thomas Street, Suite 3 
Hammond LA, 70403 
Phone: 985-543-0555

Education

Compass Career College
42353 Deluxe Plaza # 16
Hammond, LA 70403
Phone: (985) 419-2050

Hammond Adult Education Center 
1903 West Church Street
Hammond LA, 70401
Phone: 985-345-0081

Education Louisiana Technical College 
111 Pride Avenue 
Hammond LA, 70401
Phone: 985-542-6281

Elderly Assistance

Social Security Income Office
2100 Robin Hood Drive
Hammond, LA 70403 
Phone: (855) 848-7937 

Tangipahoa Council on Aging
106 North Bay Street
Amite, LA 70422
(985) 748-7486
Fax: (985) 748-3199
Email: debi@charterinternet.com

Locations:
Amite Senior Center
113 N. E. Central Avenue
Amite, Louisiana 70422

(985) 748-7617

Hammond Senior Center
207 East Church Street
Hammond, Louisiana 70401
(985) 345-5000

Independence Senior Center
305 E. Railroad Avenue
Independence, Louisiana 70443
(985) 878-4385

Kentwood Senior Center
218 Avenue F
Kentwood, Louisiana 70444
(985) 229-5089

Ponchatoula Senior Center
300 North 5th Street
Ponchatoula, Louisiana 70454
(985) 386-6061

Tickfaw Meal Site
Hwy 51 North & Second Street
Tickfaw, Louisiana 70466
(985) 345-1172

Emergency/Rental/Utilities 
Assistance

Quad Area Community Action Agency, Inc.
Central Office
Wallace Sibley
Executive Director
45300 North Baptist Road
Hammond, LA 70401
Telephone: (225) 567-2350
Fax: (225) 567-2630
Email: quadarea@i-55.com
URL: www.quadarea.org/  

Quad Area Community Action Agency, Inc.
Kentwood
P.O. Box 27 (302 Avenue F)
Kentwood, LA 70444
(985) 229-6229 Monday and Friday
Debbie Butler, Contact Person
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Tangipahoa Cares Program
411 West Coleman Avenue
Hammond, LA 70403
(985) 542-9896

Services: 
A program that assists individuals or families that live within 
the boundaries of Tangiahoa Parish who find themselves in 
an emergency or crisis situation. The program serves as the 
information and referral base for Tangipahoa Parish, linking 
clients with other resources that may help them to return 
to independence and self-sufficiency, both financially and 
socially.

Hours: 
Mon-Fri 8:30am-4:30pm

Documents To Bring: 
Picture ID and Social Security Card required. Must make an 
appointment to be seen.

Red Cross
Southeast Louisiana Chapter
2640 Canal St
New Orleans , LA 70128
Phone: (504) 620-3105

Salvation Army 
1517 West Thomas Street
Hammond, LA 70401
(504) 542-6801

Hours: 
9:00 a.m. -5:00 p.m. Monday - Friday 
9:00 a.m. -3:00 p.m. Saturday.

United Way
Tangipahoa Parish
411 W Coleman Avenue
Hammond, LA 70403
Phone: (985) 542-8680 

God’s Storehouse for the Needy 
122 N E Central Avenue
Amite, LA 70422
(985) 748-4747
Offers help to burn victims. Also provides prescriptions, 
helps with utility bills, and supplies financial aid to needy 

families with a referral from their church or another agency.

Hours: Mon-Fri 9am-5pm

Employment 

Career Solutions of Tangipahoa Parish 
1745 SW Railroad Avenue
Hammond LA, 70403
Phone: 985-902-4200

Workforce Development Office
1745 SW Railroad Avenue, Suite 101 
Hammond LA, 70403
Phone: 985-902-4200

Motivation Education-Training
1745 S. W. Railroad Ave, Suite 101
Hammond, LA 70403
(985) 429 - 8900
http://www.metinc.org/

Financial/Banking Services

Banks Located throughout Tangipahoa Parish:
Capital One Bank 
First Guaranty Bank
First NBC Bank
Hancock Bank
Regions Bank 
Whitney National Bank 

Advantage Financial Services 
824 SW Railroad Ave
Hammond, LA 70403
Phone: (866) 303-9882

Provides personal cash loans that assist with bill 
consolidation, home repairs and more. 

First Access Mortgage
1250 SW Railroad Ave # 140
Hammond, LA 70403
Phone: (985) 429-1770
First Access Mortgage Specializing in Hammond Mortgage, 
Hammond Home Loan, Hammond Second Mortgage, 
Hammond Debt Consolidation
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Check Into Cash
2220 W Thomas St
Hammond, LA 70401
Phone: (985) 542-8550

Offers online payday loans. 

Springleaf Financial 
1905 W Thomas St Ste N
Hammond, LA 70401
Phone: (985) 542-1090

Provide personal and auto loans up to $25,000. 1905 W 
Thomas St Ste N. Hammond

Tower Loan 
1320 N Morrison Blvd # 115
Hammond, LA 70401
Phone: (985) 419-9755

321 W Oak St
Amite City, LA 70422
Phone: (985) 747-6758

Offers unsecured and secured personal loans. Hammond 
and in Amite

Republic Finance 
1130 Roma Ave
Hammond, LA 70403
Phone: (985) 345-7800

Offer a variety of personal loans

Food

Our Daily Bread Food Bank of Tangipahoa
1006 W Coleman Ave
Hammond, LA 70403
Phone: (985) 542-4676

Tangi Food Pantry
411 W Coleman Ave
Hammond, LA 70403
Phone: (985) 429-8551

Health and Medical

Lallie Kemp Regional Medical Center
52579 Highway 51
Independence, Louisiana 70443-2702
Phone: (985) 878-9421

North Oaks Medical Center
15790 Paul Vega MD Dr.
Hammond, Louisiana, 70403
Phone: (985)345-2700

North Oaks Primary Care Clinic
230 Masonic Drive 
Independence, LA 70443
Phone: (985) 878-4174 
Fax: (985) 878-9410

Rehabilitation Hospital 
1900 S. Morrison Boulevard
Hammond, LA 70403  
Phone: (985) 345-2700

Tangipahoa Parish Health Unit
15481 W Club Deluxe Rd
Hammond, LA 70403
Phone: (985) 543-4165

Tangipahoa Parish Health Unit-Amite Branch
330 W Oak Street
Amite, LA 70422
Phone: 985-543-4165

HIV/AIDS

Louisiana Dept. of Health and Hospitals South 
Tangipahoa Parish Public Health Unit
15481 W Club Deluxe Rd 
Hammond, LA 70403
Phone: (985) 543-4165 (main) 
Fax Number: 985-543-4171 
Languages: English and Spanish
Hotlines
Tangipahoa Parish Emergency 
Phone: (985) 748-3211

Alcoholism & Drug Abuse Treatment Centers
Phone: (985) 747 6893
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Report Child Abuse
 1-985-748-2001

Housing

Tangipahoa Parish Housing Assistance (Section 8) 
111 North Bay Street Suite B
Amite, LA 70422
Phone: (985) 748-8474

La Posada Apts. (Quad Area CAA)*
13094 Progresso Road
Independence, LA 70443
Phone: (985) 878-2275

Hammond Square Apts. (Quad Area CAA)*
15510 Club Deluxe Rd. 
Hammond, LA 70403
Phone: (985) 429-1200

Liberty Restoration Community Development 
Center Hammond
12415 Wardline Road
Hammond, LA 70401
Phone: 985-340-7033
Agency provides HUD Approved Housing Assistance 
Programs

Legal

Southeast Louisiana Legal Services
1200 Derek Dr # 100
Hammond, LA 70403
Phone: (985) 345-2130

Mental Health

Hammond Counseling Connections 
620 N. Morrison Blvd., Suite 2 
Hammond LA, 70401 
Phone: 985-549-0004

Liberty Restoration CDC 
12415 Wardline Road
Hammond LA, 70401 
Phone: 985-614-5445 or 1-877- 340-7033 

Rosenblum Mental Health Clinic 
130 Robin Hood 

Hammond LA, 70401
985-543-4800 

Oceans Behavioral Hospital
921 Avenue G
Kentwood, Louisiana 70444-2601
Phone: (985) 229-0717

Public Libraries

Library Administration
204 NE Central Avenue
Amite City, LA 70422
Phone: (985) 748 -7559
Email: info@tangilibrary.com
Monday - Friday: 8:00am-3:30pm 
Saturday - Sunday: Closed

Amite Branch
204 NE Central Ave.
Amite, Louisiana 70422

Hammond Branch
314 East Thomas
Hammond, Louisiana 70401

Kentwood Branch
101 Avenue F
Kentwood, Louisiana 70444

Loranger Branch
19451 Hwy 40
Loranger, LA 70446

Independence Branch
290 S. Pine Street
Independence, La. 70443

Ponchatoula Branch
380 North Fifth Street
Ponchatoula, Louisiana 70454

Genealogy Branch
204 NE Central Ave.
Amite, Louisiana 70422
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Reentry

Tangipahoa Parish Prison Work Release Facility
P. O. Box 241 
Amite LA, 70422 
Phone: 985-748-4330

New Orleans Re-Entry Program
Crescent City Law, L.L.C. 
1010 Common Street, Suite 2720 
New Orleans, Louisiana 70112
Phone: (504) 264-9492 
Toll Free: 866-459-4478 
Fax: 888-778-7357 

The Orleans program is a collaboration with Angola Prison 
and provides vocational training and certification programs 
that allow non-violent offenders to learn useful trades

Sex Offenders

Toby Aguillard, ICAC / Sex Offender Supervisor 
Phone: (985) 902-2088

Shelters

House of Serenity - Homeless Shelter
247 N 12th Street
Ponchatoula, LA 70454
(985) 351-1879
Homeless Shelter for men women and children.

Substance Abuse

Hammond Alcohol and Drug Abuse Clinic 
403 Market Street 
Hammond LA, 70401 
985-543-4070

Liberty Restoration Community Development 
Center
12415 Wardline Road
Hammond, Louisiana 70401

Counseling Miller Memorial Library Family 
Resource Center 
108 S. Pine Street 
Hammond LA, 70401 
Phone: 985-345-5493 

Veterans

Tangipahoa Veteran Service Office
411 W. Coleman A
Hammond, LA 70401
985-542-3498

Winnie Sibley Veterans Village
12057 Sallie Kinchen Road
Hammond, LA 70401
(225) 567-1961   Fax (225) 567-1962
Todd Doctor, Contact Person

Hammond Outpatient Clinic
1131 South Morrison Avenue
Hammond, La 70403
(985)902-5026 

IX Northlake Continuum of Care
Coalition 
405 W. Dakota St
Hammond , LA 70402
Phone: (985) 549-5373
FAX: (985) 898-6342 – call first-985-549-2485

Quad Area Vets 
45300 N. Baptist Road 
Albany, LA 70401
225-567-2350

Women and Family Services

Family Law Services
Brett K. Duncan & Co. 
500 E. Morris Avenue 
Hammond, LA 70403 
Phone: 800-725-6413 
Fax: 985-542-2938 

Tangipahoa Parish Medicaid Office 
121 Robin Hood Drive
Hammond, LA 70403 
Phone: (985) 543-4216

Amite Child Support & Social Service Office
606 South 1st Street
Amite City, Louisiana 70422 
Phone: 888-524-3578
Fax: (985) 748-2032
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Youth Services

Tangipahoa Parish School System
59656 Puleston Road
Amite, LA 70422 
Phone: (985) 748-7153
Fax: (985) 748-8587

Tangipahoa-Reshaping Attitudes for Community 
Change
206 E. Mulberry St.
P.O. Box 215
Amite, LA 70422
Phone: (985) 748-3211
Fax: (985) 748-7576	

Rosenblum Mental Health Clinic 
Children Services 
15785 Medical Arts Plaza 
Hammond LA, 70401

Vista (Children of Incarcerated
Parents) Prison Ministry Task Force
P.O. Box 2052 
Hammond LA 70404
Phone: (985) 517-6008

Orleans
Cities: New Orleans

Administrative 

Assessor
EAST BANK:
City Hall - Room 4E01, 
1300 Perdido Street
New Orleans, LA 70112
Phone:	 504-658-1313
Email: opba3md@bellsouth.net
Website: www.nolaassessor.com 

WEST BANK: 
Algiers Courthouse
225 Morgan Street 
Phone: (504) 368-7642

Orleans Parish Government
1300 Perdido St.
New Orleans, LA 70112
Phone:	 (504) 658-1095
Fax:	 (504) 658-1100
E-mail:	 laglapion@nola.gov
Website:  http://www.nola.gov 

Clerk of Court - CDC
421 Loyola Avenue, Room 402
New Orleans, Louisiana 70112

Phone: (504) 407-0000
Fax: (504) 592-9128
Chief Deputy: (504) 407-0118

First City Court Clerk
421 Loyola Avenue, Room 201
New Orleans, LA  70112
Phone:  (504) 407-0400
FAX:  (504) 592-9281

Second City Court Clerk 
225 Morgan Street, Room 206
New Orleans, LA  70114
Phone:  (504) 407-0435
FAX:  (504) 366-2970
dlombard@orleanscdc.com

Second City Court’s jurisdiction includes civil lawsuits with 
claims up to $25,000; small claims suits up to $5000; 
and evictions for residentail and commercial properties with 
rental fees within the jurisdictional limit of up to $3000 per 
month.

Louisiana Vital Records
1450 Poydras Avenue
New Orleans, Louisiana 70113
Information: (504) 593-5100
Marriage Licenses: (504) 593-5116
http://www.vitalrecords.dhh.la.gov
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New Orleans Chamber of Commerce
1515 Poydras St. STE 1010 
New Orleans, LA 70112 
Phone: 504.799.4260 
Fax: 504.799.4254 
Email: info@neworleanschamber.org

New Orleans Regional Black Chamber of 
Commerce
P.O. Box 58035
New Orleans, LA 70158-8035
Phone: (504) 948-0991
taylor.jackson@norbchamber.org

Hispanic Chamber of Commerce
1515 Poydras Street, Suite 1010
New Orleans, LA 70112
PO Box 58031
New Orleans, LA 70158
Phone: (504) 885-4262
Fax: (504) 887-5422
Skype: hispanic.chamber.comm.louisiana
Email: president@hccl.biz

Office of Motor Vehicles
New Orleans East
7500 Bullard Ave. Ste. 104
Phone: 504-243-7501

Veterans
100 Veterans Blvd
New Orleans, LA 70124
Phone: 504-483-1870	

Clothing

Goodwill Industries of Southeastern Louisiana
3400 Tulane Ave
New Orleans, LA 70119
Phone: (504) 456-2622

123 Robert E Lee Blvd, New Orleans, LA 70124
Phone: (504) 286-1858

4329 Veterans Memorial Blvd, Metairie, LA 70006
Phone: (504) 309-5101

9323 Jefferson Hwy, New Orleans, LA 70123

Phone: (504) 737-7838
(Inside Upstream Shopping Center)

Community Centers

Sojourner Truth Neighborhood Center
2200 Lafitte Street  
New Orleans, Louisiana 70119

Community Organizations

Mary Queen of Viet Nam Community Development 
Center (MQVN CDC)
4626 Alcee Fortier Blvd. Suite E
New Orleans, LA 70129
Phone: (504) 225-9170
Email: tuannguyen@mqvncdc.org

Vietnamese American Young Leaders Association
4646 Michoud Blvd, Ste. D2 
New Orleans, LA 70129
Phone: (504) 253-6000
Fax: (504) 754-7762
Website: vayla-no.org
Offers:
• ESL Program 
• Citizenship Exam Prep
• Family Circle Program
• Young Women’s Leadership Program

Vietnamese Initiatives in Economic Training (VIET)
13435 Granville Dr
New Orleans, LA 70129
Phone: (504) 255-0400
Fax: (504) 255-0490
Website: vietno.org

Criminal Justice

District Attorney
Leon A. Cannizzaro, Jr.
619 South White Street
New Orleans, Louisiana 70119
Phone: (504) 822-2414

Orleans Criminal District Court
2700 Tulane Avenue
New Orleans, LA. 70119
Phone: (504) 658-9100
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Fax: (504) 658-9113 
(The Court does not accept facsimile filings.  All filings must 
be submitted to the Clerk of Court.)

Office of Criminal Justice Coordination
1300 Perdido St
City Hall, Room #8E15
New Orleans, LA 70112-2114
Phone: (504) 658-4040

Juvenile Justice Project of Louisiana (JJPL)
2018 O.C. Haley Blvd. New Orleans, LA 70113  
504-207-4577
www.jjpl.org
Juvenile Justice Project of Louisiana’s mission is to 
transform the state’s juvenile justice system into one that 
builds on the strengths of young people, families, and 
communities to ensure children are given the greatest 
opportunities to grow and thrive.

New Orleans Probation & Parole District Office
731 St. Charles Ave. 3rd Floor, New Orleans, LA 70130 
(504)568-4956

New Orleans Police Department
715 South Broad St
New Orleans, LA 70119
Hours of Operation: 
Monday–Friday
8:00am–5:00pm
Non-Emergency Calls/To File Report (504) 821-2222

Orleans Parish Sheriff’s Offices
Eastbank Office
819 South Broad Street
New Orleans, LA 70119-7418
Phone: (504) 822-8000

Westbank Office
3630 MacArthur Blvd., Suite E.
New Orleans, LA 70114-6826
Phone: (504) 826-7045

Civil Division Office
421 Loyola Avenue
403 Civil Courts Building
New Orleans, LA 70112
Phone: (504) 523-6143
www.civilsheriff.com

Disability Services

Advocacy Center 
8325 Oak Street
New Orleans, LA 70118 
504-522-2337 Voice/TDD \ 1-800-960-7705 (nationwide)
504-522-5507 Fax
http://www.advocacyla.org
advocacycenter@advocacyla.org

Works to improve the lives of people with disabilities 
by guarding against abuse; advocating for basic rights; 
and ensuring accountability in health care, education, 
employment, housing, transportation, and within the 
juvenile and criminal justice systems.

Americans with Disabilities Act
Page McCranie, ADA Administrator
1300 Perdido Street, 
Room 8E07 
New Orleans, LA 70112
Phone: (504) 658-4020
ppmcranie@nola.gov

Deaf Action Center
1000 Howard Ave
New Orleans, LA 70113
504-615-4944
For transportation services:
http://www.norta.com/accessibility/

Region 1 Metropolitan Human Services District
1010 Common Street
New Orleans, LA 70112
Phone: (504) 599-0245, Toll free (800) 889-2975

United Way of Southeast Louisiana
Main Office
2515 Canal Street
New Orleans, Louisiana 70119
Phone: (504) 822-5540
Fax: (504) 821-4378
Email: info@unitedwaysela.org

Domestic Violence

DA’s Office-Domestic Violence Unit
Family Justice Center
830 Julia Street
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New Orleans, Louisiana 70113
Phone: (504) 592-4005

Metropolitan Center for Women & Children 
(METRO)
P.O. Box 10775
Jefferson, LA 70181
24-hour Crisis Line in the Greater New Orleans area call: 
504-837-5400
Toll Free: 1-888-411-1333
Via Link: 211
Fax: 504-828-2893
Email: metro@mcwcgno.org
Currently Metropolitan Center for Women and Children 
offers individual and group counseling for domestic 
violence, sexual assault, stalking, and human trafficking 
survivors. Metro also provides a children’s program, legal 
advocacy, and community outreach for the Greater New 
Orleans area.

Crescent House/New Orleans Family Justice 
Center
701 Loyola Avenue, Suite 201
P.O. Box 50159
New Orleans, Louisiana 70150
Phone: 504-866-7481
Fax: 504-592-4008
Website
www.nofjc.org

Victim Assistance Counselor
Orleans Parish District Attorney’s Office
2601 Tulane Avenue
New Orleans, LA    70119‐7462
Phone: 504.827.6357
Fax: 504.309.5383

Education

Adult Basic Education
5641 Read Blvd
New Orleans, LA 70127
Phone: 504-596-3842

Job Corps Center
8825 Airline Highway
New Orleans, LA 70118
Tel: (504) 484-3500

Fax: (504) 484-3598
http://neworleans.jobcorps.gov

Delgado Community College 
Orleans Parish:
City Park Campus
615 City Park Avenue
New Orleans, LA 70119
Phone: (504) 671-5012

West Bank Campus
2600 General Meyer Avenue
New Orleans, LA 70114
504-762-3100

Charity School of Nursing Campus
Delgado Community College
450 S. Claiborne Avenue
New Orleans, LA 70112
ph. 504-571-1270
fax. 504-568-5494

Catholic Charities Hispanic Apostolate 
ESL Information in English and Español
Phone: 504-722-5692

Class locations in Orleans Parish:
Tulane University in Uptown New Orleans
6329 Freret St, New Orleans, LA

Church of Christ in Mid City New Orleans
3644 Louisa St
New Orleans, LA 70126-5532

Esperanza Charter School in Mid City New Orleans
4407 S Carrollton Ave
New Orleans, LA 70119-6823

There is a $70 requested donation for English classes and 
$10 for citizenship classes.

Delgado Community College ESL Program
615 City Park Avenue
New Orleans, LA United States 70119
Contact the ESL Department at (504) 671-5025 or (504) 
671-6341
Classes are less than $600 for Louisiana residents.
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New Beginnings Adult Literacy Center – Gentilly 
Terrace School
4720 Painters Street
New Orleans, LA 70122
Ph: 504-280-2309

St Vincent de Paul Adult Learning Center
2601 Canal Street
New Orleans, LA 70119
Ph: 504-827-2999

University of New Orleans
Intensive English Language Program
2000 Lakeshore Dr.
New Orleans, Louisiana 70148
Tel (504) 280-5530
Fax (504) 280-7317
Full time tuition is $1,850 and part time is $1,150.

Elderly Assistance

AARP Senior Employment Service
2475 Canal St. Ste. 248
Annex Building
New Orleans, LA 70119
(504) 822-2671

Council on Aging
2475 Canal St # 400
New Orleans, LA 70119
Phone: (504) 821-4121

Smiles 2 Geaux Dental Program 
1441 Canal St., Ste. 418
New Orleans, LA 70112
(504) 407-0448  
http://www.smiles2geaux.org/

Trinity Counseling and Training Center
1329 Jackson Ave.
New Orleans, LA 70130
(504) 522-7573
http://trinitycounselingnola.org/

Senior Centers

2th Ward Save Our Community	
2101 Philip Street 2nd Floor	
N.O., LA 70175

Arthur Monday Senior Center 
1111 Newton St. Ste. 101	
N.O., LA 70114

Central City Senior Center	
2101 Philip Street 1st Floor	
N.O., LA 70113

Gentilly Senior Center	
6520 Congress St.	
N.O., LA 70126

Kingsley House Adult Services	
1600 Constance Street	
N.O., LA 70130

Lakeview Shepherd Senior Center	
316 38th Street	
N.O., LA 70124

Lower Algiers Senior Center	
6400 General Meyer Ave.	
N.O., LA 70131

Lower Ninth Ward Senior Center	
5234 Claiborne Ave.	
N.O., LA 70117

Mercy Endeavors Senior Center	
1017 St. Andrew Street
N.O., LA 70130

New Orleans East Senior Center	
9301 Chef Menteur Hwy.	
N.O., LA 70127

Pontchartrain Park Community Center	
6520 Congress Drive	
N.O., LA 70126

Reality House Senior Center	
1210 Franklin Avenue	
N.O., LA 70117

Treme Community Education Program (Harmony 
House)	
2201 Barracks Street	
N.O., LA 70119
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Uptown Shepherd Senior Center	
921 South Carrollton Ave.	
N.O., LA 70118
 	  	

Emergency/Rental/Utilities 
Assistance

Armstrong Family Services 
2215 Washington Ave
New Orleans, LA 70113 
PHONE: 504-899-2995 OR 1-888-899-2995
Office Hours: Monday-Friday  8 a.m.-5 p.m

Provides rent/deposit assistance for families with very low 
income (with children) living in Orleans Parish (clients 
cannot be pregnant, cannot be living in public housing, and 
cannot be receiving Section 8 vouchers)

Intake Procedure: Call for an appointment. Picture ID and 
Social Security card are required.

Community Service Center
4000 Magazine St.
New Orleans, LA 70115
Phone: (504) 897-6277

Provides emergency assistance to ex-offenders.

Great Expectations Foundation
4298 Elysian Fields Ave. Suite B
New Orleans, LA 70122 
PHONE: 504-288-7818
Office Hours: M-F 8 a.m.-4:30 p.m.
Short-term rent, mortgage, & utilities assistance for 
individuals living with HIV/AIDS
Intake Procedure: Walk in or call.

Total Community Action, Inc.
1420 S. Jefferson Davis Parkway
New Orleans, LA 70125
Telephone: (504) 872-0336
Fax: (504) 872-0339
URL: http://www.tca-nola.org/

St. Vincent DePaul Societies
2601 Canal Street.
New Orleans, LA 70119
(504) 822-9288

Services: 
Rental Payment Assistance

Salvation Army (The)-New Orleans
4500 South Claiborne Avenue
New Orleans, LA 70125
(504) 899-4569
Services: 
The Salvation Army is a benevolent interdenominational 
religious organization which provides a variety of services 
within the community.

House of Ruth Transitional Housing Program
225 Morgan Street
New Orleans, LA 70114
(504) 366-3921
Visit Website

Services: 
Deposit, rent and utility assistance for a three month 
intervention for homeless families with children.
Support services, such as referrals for jobs, resume writing, 
job interviewing skills workshops, word processing skill 
develoopement, and GED and adult literacy.
Assistance in finding food, clothing, furnishings, personal 
and household needs.

Eligibility: 
Families with children who have experienced homelessness 
or a sudden loss of income

Documents To Bring: 
Appointment only. Picture ID, Social Security Card and 
Proof of Residence required

Hazel Rhea Hurst Community Center (UTILITIES and 
FOOD BANK)
1121 S Causeway Boulevard
New Orleans, LA 70121
(504) 838-4277
Visit Website

Services: 
The JEFFCAP Community Centers provide emergency 
assistance to families and individuals to include: providing 
transportation services to adults and children for visits 
to physicians, social service agencies and hospitals 
(children must be accompanied by an adult); providing 
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commodities and USDA items to feed needy families under 
the Emergency Food Assistance Program; providing families 
with income tax assistance, utility payments, housing 
counseling, weatherizing of homes, and mortgage or rent 
payments to avert cut-off or eviction; providing family day 
care homes for those caring for no more than six children in 
their homes; making referrals for job training and placement 
for youth; providing homeless assistance to families moving 
from (Louisiana children

Eligibility: 
Residents of the area who meet income requirements. Call 
for details.

Hope House, Inc. 
916 St. Andrew St.
New Orleans, LA 70130
PHONE: 504-525-2561 OR 504-522-5881
Office Hours: Mon. 9 a.m.-1 p.m.; T, W, TH, F 9 a.m.-4:30 
p.m. 

Rent/utilities assistance and case management for families 
at eminent risk of homelessness.

Intake Procedure: Call for an appointment and eligibility 
criteria as well as to zip code area served.

Catholic Charities Archdiocese of New Orleans 
(Rental/Utility Assistance)
1000 Howard Avenue, Suite 1000
New Orleans, LA 70113
(504) 523-3755
Fax: (504) 523-2789

United Way for the Greater New Orleans Area
2515 Canal Street
New Orleans, Louisiana 70119
Phone: (504) 822-5540
Fax: (504) 821-4378
Email: info@unitedwaynola.org

Red Cross
Southeast Louisiana Chapter
2640 Canal St
New Orleans , LA 70128
Phone: (504) 620-3105

Unity of Greater New Orleans Homelessness 
Prevention and Rapid Program (HPRP)
Travelers Aid Society Office:
1615 Canal St., (entrance on N. Robertson St.)
PHONE: 504-569-8949
Temporary grant for rent/utilities/deposit assistance (1 to 3 
months) for families or individuals of very low income who 
are homeless or at imminent risk of homelessness in New 
Orleans.

Intake Procedures: Call for an appointment (available 
depending upon grant openings). At appointment, bring ID, 
proof of income, proof of homelessness or proof of eviction.

Employment

Louisiana Workforce Commission
Business & Career Solutions Centers
Orleans Parish locations:
East Bank Orleans Career Solutions Center – Job 1
3400 Tulane Avenue, 2nd Floor
New Orleans, LA
504-658-4500

West Bank Orleans Career Solutions center – Job 1
3520 Gen. DeGaulle Dr.
Algiers, LA
504-658-4580

Accountemps
909 Poydras St Ste 1150, 
New Orleans, LA 70112
Phone: (504) 529-9747

Adeeta Corporate Staffing
701 Poydras St.
New Orleans, LA 70139
Phone: (504) 523-1786

Kelly Services
1515 Poydras St Suite 2280
New Orleans, LA 70112
Phone:(504) 529-1451

Strategic Staffing Solutions 
(Energy Centre)
1100 Poydras St #2605, 
New Orleans, LA 70163
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Phone:(504) 598-9414

Temps Today, Inc.
401 S Claiborne Ave # D, 
New Orleans, LA 70112
Phone: (504) 523-2275

Westaff New Orleans
111 Veterans Memorial Blvd #720
Metairie, LA 70005
Phone: (504) 832-7237

Financial/Business Services

Seedco Financial Services
Xavier University
909 S. Jefferson Davis Pkwy.
New Orleans, LA
504-392-2454 or 504-520-5727 (call for hours)

Small Business Administration (SBA)
Orleans Parish Business Recovery Center:
4375 Michoud Blvd.
New Orleans, LA
1-800-659-2955

Vietnamese Initiatives in Economic Training (VIET)
4655 Michoud Blvd.
Suite D-6
New Orleans, LA 70129

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

American Red Cross
Southeast Louisiana Chapter
2640 Canal Street
New Orleans, LA 70119
Phone: (800)229-8191
Website: www.recross.org

Catholic Charities
1416 Dante St
New Orleans, LA 70118
Phone: (504) 861-9400

1205 Louisiana Ave, 
New Orleans, LA 70115
Phone: (504) 891-2871

Community Service Food Bank
315 Worth St
Kenner, LA 70062
Phone: (504) 468-7220

Lantern Light @ St. Joseph Church
1802 Tulane Ave., 
NOLA 70112
522-3186 x25
Lunch served Monday through Friday at 1pm.  Hot lunch on 
Wednesdays only. (Must be inside the gate by 12:40 pm).

Provides groceries for people who live within the boundaries 
of St. Joseph Church on 
Thursdays and Fridays 8 a.m. to 9:45 a.m. 

Must have ID, proof of income, and proof of address

Love in Action 
4607 Downman Rd.
New Orleans, LA 70126
Phone: (504) 309-5898

Second Harvest Food Bank of Greater New Orleans 
and Acadiana 
700 Edwards Avenue
New Orleans, LA 70123
Telephone: 504.734.1322
Free meals, emergency boxes of food, groceries, and 
more are provided to the low income and homeless. Other 
assistance such as referrals, shelter, and clothing may be 
available.

1201 Sams Avenue
New Orleans, LA
(504) 734-1322
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SNAP
You are eligible for SNAP if you have an income below 
$2,552 for a family of 4. You can fill out the application 
online at dss.state.la.us, or at the DCFS Economic Stability  
 
1630 Iberville St., Ste.  
1000 New Orleans, LA 70112.  
You can also call them at 1-888-LA-HELP-U,  
or 1-888-524-3578 for more information.

St Anna’s Episcopal Church
1313 Esplanade Ave
New Orleans, LA 70116
Phone: (504) 947-2121

Ozanam Inn
843 Camp St
New Orleans, LA 70130
Phone: (504) 523-1184
Serves meals to the public daily at 6am, 2pm and 6pm.

SpayMart
1202 Orange St.
New Orleans - Louisiana, 70130
Phone: (504) 838-9167

St. George’s Episcopal Church
4600 St Charles Ave
New Orleans, LA 70115
Phone: (504) 899-2811
Hot meals Thursdays and Fridays 4:30pm – 6:30pm.

St. John the Baptist
1920 Clio St.
New Orleans, LA - 70113
Phone: (504) 581-4987
Food bank open Monday-Friday 8am-12pm.
United Churches of Algiers
1111 Newton St, Rm 109
Algiers
504-361-1661

First Baptist Church
2010 West Beauregard St
Chalmette
504-277-2939

HIV/AIDS 

Tulane University Health Sciences Center
1430 Tulane Avenue, SL-37New Orleans, LA 70112-2699

• Research Nurses 504-988-5348 or 504-988-6804 
(Research, Treatment, Testing)

• Adolescent Care Team (A.C.T.) 504-988-5348 or 504-
988-6804 (Treatment)

• Connect To Protect 504-988-6488 (Research, Outreach)
• Linkage to Care 504-452-9380 (Linkage to Treatment and 

Services)

AIDSLaw of Louisiana, Inc.
3801 Canal St., Suite 331
New Orleans, LA 70119
Phone504-568-1631
Toll Free1-800-375-5035
Fax504-301-1357
Websitehttp://www.aidslaw.orgEmailinfo@aidslaw.org

Amethyst and Associates, LLC
CASE MANAGEMENT, PREVENTION, OUTREACH, 
SUPPORT GROUP
10001 Lake Forest Blvd, Suite 607
New Orleans LA 70126
504-243-6779
504-243-5792 fax
amethyst607@yahoo.com 

Avita Pharmacy
HIV PHARMACY, COMPLIANCE/ADHERENCE DRUG 
PROGRAMS, REFILL AND DAILY MEDICATION 
REMINDERS
2601 Tulane Avenue, Suite 445
New Orleans LA 70119
504-822-8013
www.avitapharmacy.com
Belle Reve
HOUSING, OUTREACH, PSYCHOSOCIAL SUPPORT 
GROUPS
PO Box 3305 
3027 Royal Street
New Orleans LA 70117
504-945-9455
504-942-2660 fax 
www.bellerevenola.org 
sloria@bellerevenola.org
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Brotherhood, Inc.
2714 Canal Street, Suite 503
New Orleans, LA 70119
Phone: 504-566-7955
Fax 504-566-7956 
www.brotherhoodinc.org

Community Service Center
CASE MANAGEMENT
4000 Magazine Street
New Orleans, LA 70115
504-897-6277
504-897-6281 fax 
http://www.cscnouw.org/

Concerned Citizens For A Better Algiers
PSYCHOSOCIAL SUPPORT SERVICES, HOUSING
1409-17 Nunez St
New Orleans, LA 70114
504-362-1066 or 504-362-7583
http://www.ccfaba.org

CrescentCare Health
PRIMARY CARE, CASE MANAGEMENT
3308 Tulane Avenue 
New Orleans, LA 70119
504-207-2273
www.crescentcarehealth.org

Delta Region AIDS Education and Training Center
CLINICIAN TRAINING
2235 Poydras Street
New Orleans, LA 70119
504-826-2187
www.deltaaetc.org

Drop In Center Clinic at Covenant House
ADOLESCENT TESTING
611 N. Rampart Street
New Orleans, LA 70116
$5 flat rate for the uninsured;
up to age 23 must schedule appointment 
504-584-1112 or 1119
504-988-2557 fax 
dropin@tulane.edu

FACES (Family Advocacy, Care and Education 
Services) 
RYAN WHITE PART D SERVICES:
• Pediatric HIV Primary Care
• Medical Case Management
• Treatment Adherence Education
• Perinatal HIV Prevention
• Mental Health
• Health Education
• Peer Support
• Transportation Support
• Client Drop-in Center with Child Care
• Hispanic Outreach
• Other supportive services
• All services provided in English and Spanish.

4640 S. Carrollton, Suite 130
New Orleans, LA 70119
504-821-4611 or 1-866-821-6164
Fax 504-822-2084
http://noaidstaskforce.org/faces

Great Expectations Foundation, Inc.
HEALTH INSURANCE
4298 Elysian Fields, Suite B
New Orleans, LA 70122 
504-288-7818

HIV Outpatient Program (HOP) Clinic
CLINICAL SERVICES
Interim Louisiana Hospital
2235 Poydras Street
New Orleans, LA 70119 
504-826-2179
fax 504-680-0249 
www.hopclinic.org

Hospice Care Compassus
2424 Edenborn Avenue #230
2 Metairie, LA 70001
504-834-1655
www.hospicecompassus.com/

Louisiana Community AIDS Research Program 
(LaCARP)
Tulane University Health Sciences Center
1430 Tulane Avenue-TB21
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New Orleans, LA 70112
Research Nurse 504-988-5263
lacarp@tulane.edu 

Mayor’s Office of Health Policy and AIDS Funding
Ryan White Part A Administration
1515 Poydras St., Suite 1150
New Orleans, LA 70112
504-565-8078

New Orleans Regional AIDS Planning Council
Ryan White Part A Planning Organization
2601 Tulane Avenue, Suite 400
New Orleans, LA 70119
504-821-7334
www.norapc.org

NO/AIDS Task Force
Case Management, Primary Care, Prevention, Volunteer 
Services, Medication Assistance, Home Health, Behavioral 
Health, Housing Assistance, Food Pantry, Home-Delivered 
Meals, Emergency Assistance, Peer Support, Hiv Testing & 
Counseling, Nutrition Therapy, Medical Transportation, And 
Intensive Outpatient Substance Abuse Therapy 
2601 Tulane Avenue, Suite 500
New Orleans, LA 70119
504-821-2601
www.noaidstaskforce.org/ 

Home Again City HOPWA
1409 Nunez Street
New Orleans, LA 70114
(504) 362-1066
Services: 
Provides shelter, job training and first-time home buyers and 
low income housing.

Walgreens
HIV Centers of Excellence
Specialized pharmacy listing
Confidential 24-hour phone line:
1-800-573-3602

Health and Medical

City of New Orleans Health Department 
1300 Perdido St
New Orleans, LA 70112
Phone:(504) 658-3300

www.nola.gov 

Common Ground Algiers Clinic
1400 Teche St.
Algiers 70114
361-9800
http://www.cghc.org/ 
Free primary health care, immunizations, herbal medicine, 
crisis counseling and physical therapy on Monday, Tuesday, 
Wednesday, and Saturday.  Walk-in only.

Common Ground Latino Health Outreach
S. Claiborne Ave. & Martin Luther King, Jr. Blvd.
New Orleans, LA
377-7281
http://cghc.org/lhop.html 
Free primary health care, immunizations, herbal medicine, 
and first aid & wound care on Thursday 7am-9am.

Daughters of Charity
Accepts Medicaid, Medicare, & private insurance.  Patients 
without insurance may qualify for subsidized care.  

111 N. Causeway Blvd., Metairie 70001
482-0084

4201 N. Rampart St., NOLA 70117
941-6041

3201 S. Carrollton Ave., NOLA 70118
207-3060

Healthcare for the Homeless 
Edna Pillsbury Clinic
2222 Simon Bolivar
2nd floor
NOLA 70113
658-2785
http://www.nola.gov/home/

ILH Health System – Outpatient Clinics
1450 Poydras St., NOLA 70112 
903-2373
2025 Gravier St., NOLA 70112
903-5700
http://www.lsuhospitals.org/
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LSU Clinic @ New Orleans Mission
1130 Oretha Castle Haley Blvd
NOLA 70113
523-2116
http://neworleansmission.org/services/medical/

Odyssey House Clinic
1125 N. Tonti St., NOLA 70119
Phone: (504) 383-8559
http://www.ohlinc.org/index.php?section=23

Ochsner Baptist Medical Center
2700 Napoleon Ave, New Orleans, LA 70115
Phone:(504) 899-9311
 
Ruth Feral Clinic for Formerly  
Incarcerated People (FIT)
Phone: (504) 609-3522

Tulane Medical Center
1415 Tulane Ave
New Orleans, LA 70112
Phone: (504) 988-5263

Touro Infirmary Hospital
1401 Foucher St
New Orleans, LA 70115
Phone: (504) 897-7011

New Orleans East
5620 Read Blvd
New Orleans, LA 70127
Phone: (504) 592-6600

Daughters of Charity Health Center
3201 S Carrollton Ave
New Orleans, LA 70118
Phone: (504) 207-3060
University Medical Center
2000 Canal Street, New Orleans, LA 70112
Phone:(504) 903-3000

River Oaks
1525 River Oaks Rd W
New Orleans, LA 70123
Phone: (504) 734-1740

Priority Health Care Inc.
Services available in English, Spanish, and French. 

4700 Wichers Drive #204
Marrero, LA 70072 
504-309-6057 (social services, suite 300)
504-309-3262 (Impact Clinic, suite 307)
www.priorityhealthcare.org 

St. John #5 B.C./Camp Ace
COUNSELING AND TESTING, STREET OUTREACH, 
FREE CONDOM DISTRIBUTION
3829 Hamburg Street
New Orleans, LA 70122
504-283-7376

St. Vincent de Paul Pharmacy
1995 Gentilly Blvd.
Suite 400
NOLA 70119
940-1904
http://www.svdpnola.org/SpecialWorks.aspx
Provides free prescription medication for low-income 
individuals on Monday & Wednesday 8am-1pm.
Applicants must provide verification of income. Call for 
more information.

Hotlines

Crescent House/New Orleans Family Justice 
Center
504-866-9554 (24/7)

American Disabilities Act: 
711 LA Relay Service

Behavioral Health: Metropolitan Crisis Response 
Team 
(504) 826-2675

VIALINK • vialink.org
Crisis counseling, suicide intervention, community resource 
directory
211 or 504-269-2673 or 1-800-749-2673

UNITY of Greater New Orleans • unitygno.org
Response lines for persons living on the street or in places 
unfit for human habitation or for citizens to report a 
homeless person in need of assistance (note: neither one is 
a 24 hour line)
1-888-899-4589 Toll-free Response Line
504-269-2069 Local Response Line
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Child Abuse Hotline:
504-736-7033 Jefferson Parish East Bank
504-361-6083 Jefferson Parish West Bank
1-800-422-4453 LA/National Child Abuse Hotline

Elderly Protective Services Helpline, VOA
1-800-673-4673

Louisiana Alcohol / Drug Helpline
1-877-664-2248

Metropolitan Center for Women
& Children Crisis Line • metrobatteredwomen.com
1-888-411-1333 or 504-837-5400

National Human Trafficking Hotline
1-888-373-7888

National Runaway Hotline
1-800-621-4000

Housing

New Orleans Housing Authority
4100 Touro St
New Orleans, LA 70122
Phone: (504) 670-3300

Westwego Housing Authority
1010 6th St
Westwego, LA 70094
Phone: (504) 341-5255

Legal Services

New Orleans Legal Assistance (an office of 
Southeast Louisiana Legal Services)
(504) 529-1000
1010 Common, Suite 1400A
New Orleans, LA 70112 
Bankruptcy, Civil Rights, Consumer and Criminal

Louisiana Volunteer Lawyers for the Arts
(504) 523-1465
225 Baronne St, Ste 600
New Orleans, LA 70112 
Business, Employment, IP and Municipal

The Pro Bono Project
(504) 581-4043
615 Baronne Street, Suite 201
New Orleans, LA 70113 
Bankruptcy, Civil Rights, Consumer and Divorce

Louisiana State Bar Association Access to Justice 
Program
(504) 566-1600
601 St Charles Ave
New Orleans, LA 70130

Eighth Coast Guard District Legal Office
(504) 589-6188
501 Magazine St
New Orleans, LA 70130 
Bankruptcy, Civil Rights, Consumer and Criminal

Stuart H. Smith Law Clinic and Center for Social 
Justice 
Physical address:
526 Pine Street, Room 121
New Orleans, LA 70118

Mailing Address:
7214 St. Charles Avenue
Campus Box 902
New Orleans, LA 70118
Phone: (504) 861-5590
Fax: (504) 861-5440

Mental Health

Acceptable Health Services*
5640 Read Blvd
Ste. 740
New Orleans, LA 70127
Phone: (504) 245-2440
Fax: (504) 245-4284
Payment Method: Only Accepts Medicaid

Akula Foundation: Grief Resource Center
1221 S Clearview Pkwy,
4th Floor
Jefferson, LA 70121
Phone: 24 Hours:
(504) 723-3628,
(504) 881-0452
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Fax: (504) 648-1299
Website: akulafamilyfoundation.com
Payment Method: Free

CCANO St. Louise de Marillac Ministry
8326 Apricot St
New Orleans, LA 70118
Phone: (504) 310-8751
Fax: (504) 861-1758
Website: ccano.org

Gwangi’s Counseling Research Training and Social 
Service Institute, LLC
1836 St. Bernard Avenue
First Floor
New Orleans, LA 70116
Phone: 504-943-1857

Metropolitan Human Services District
1010 Common St., Ste. 600
New Orleans, LA 70112
Phone: 504-568-3130
Fax: 504-568-3134
Email: mhsd-helpdesk@la.gov

NOPD Mobile Crisis Unit 
Phone: 911 
The NOPD mobile crisis unit assists in identifying and 
providing the appropriate treatment for individuals who 
will benefit from mental health interventions as opposed to 
criminal incarceration. The NOPD Crisis Unit also transports 
individuals to the emergency room if necessary. 

Calls can be made 8:00 AM and 12:00 AM every day, the 
crisis team may also be assessed during off hours. 

Clarke Community Services, LLC*
3308 Tulane Ave,
Ste. 407
New Orleans, LA 70119
Phone: (504) 821-6830
Fax: (504) 821-6837
Payment Method: Medicaid Only

Comcare Support Center, LLC
3100 Ridgelake Dr, Ste.
201 Metairie, LA 70002
Phone: (504) 322-7328

Fax: (888) 977-2609
Website: comcarellc.com
Payment Method: Medicaid Only

Enhanced Destiny Services*
2740 Iberville St
New Orleans, LA 70119
Phone: (504) 821-8184
Fax: (504) 821-8185
Website: enhanceddestinyservices.org
Payment Method: Medicaid Only

Essential Care Services*
3801 Canal St, Ste. 325
New Orleans, LA 70119
Phone: (504) 267-5712;
24-Hour Line: (504)
957-8982
Fax: (504) 267-5714
Website: essentialcarellc.com
Payment Methods: 
• Medicaid,
• Medicare, Private
• Insurance,
• Sliding Fee Scale,
• $25 Minimum
• Self-Pay 

EXCELth Family Health Center- Algiers*
4422 General Meyer
Ave, Ste. 103
New Orleans, LA 70131
Phone: (504) 526-1179
Fax: (504) 526-1200
Website: excelth.com
Payment Methods: 
• Medicaid,
• Medicare, Private
• Insurance,
• Sliding Fee Scale,
• $25 Minimum
• Self-Pay

EXCELth Family Health Center New Orleans East*
9900 Lake Forest Blvd
New Orleans, LA
Phone: (504) 620-0500
Website: excelth.com
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Payment Methods:
• Medicaid,
• Medicare, Private
• Insurance,
• Sliding Fee Scale,
• $25 Minimum
• Self-Pay

EXCELth Family Health Center- Gentilly* 
2050 Caton St
New Orleans, LA 70122
Phone: (504) 620-9868
Fax: (504) 620-9888
Website: excelth.com
Payment Methods: Medicaid Only

Family Care, Inc.* 3520 General DeGaulle Dr
New Orleans, LA 70114
Phone: (504) 363-7449
Fax: (504) 363-707

Key Behavior Essentials LLC.*
701 Loyola Ave, Ste. 405
New Orleans, LA 70113
Phone: (504) 525-9404;
Crisis/Referral: (504) 491-7732
Fax: (504) 525-5897
Payment Method: Medicaid Only

Kingsley House Louisiana Support Services*
1600 Constance St.
New Orleans, LA 70130
Phone: (504) 523-6221
Fax: (504) 523-4450
Website:
kingsleyhouse.org
Payment Method: Medicaid Only

LSU Healthcare Network Behavioral Science 
Center
4000 Bienville St, Ste. E
New Orleans, LA 70119
Phone: (504) 488-1888
Fax: (504) 484-0555
Payment Methods: Private Insurance, Medicaid, Call for 
Self-Pay Amount

Luke’s House
3450 Chestnut St
New Orleans, LA 70115
Phone: (504) 458-0906
Fax: (504) 568-6006
2023 Simon Bolivar
New Orleans, LA 70113
Phone: (504) 444-7879
Fax: (504) 754-7848
Website:
lukeshouseclinic.org
Payment Method: Free

Rehabilitation Services of New Orleans, LLC.*
4747 Earhart Blvd, Ste. D
New Orleans, LA 70125
Phone: (504) 482-2600
Fax: (504) 482-2644
Payment Method: Free

River of Hope Mental Health Resource Center
1600 Alvar St
New Orleans, LA 70117
Phone: (504) 296-7591
Website: headwatersrelief.org
Payment Method: Free

RTC Providers, Inc.*
330 N Jefferson Davis Pkwy
New Orleans, LA 70119
Phone: (504) 483-0415
Fax: (504) 486-2538
Website: rtcproviders.com Payment Method: Free
Seasons Grief and Loss Center
654 Brockenbraugh Ct
Metairie, LA 70005
Phone: (504) 834-5957
Fax: (504) 834-1453
Website: seasonsgriefcenter.org

St. Thomas Community Health Center*
1936 Magazine St
New Orleans, LA 70130
Phone: (504) 529-5558
Fax: (504) 595-5056
Website: stthomaschc.org
Payment Method:
• GNOCHC,
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• Medicaid,
• Medicare, Private
• Insurance,
• Self-Pay/
• Uninsured,
• Sliding Fee,
• Minimum Payment of $30

The Guidance Center – Jefferson Hwy
330 N. Jefferson Davis Pkwy
New Orleans, LA 70119
Phone: (504) 833-1180 
Fax: (504) 833-1179
Payment Method: Sliding fee

The Guidance Center –Chalmette (Add to St. 
Bernard Parish)
2626 Charles Dr. # 211
Chalmette, LA 70043
(504) 278-4006
Website: http://www.guidance-center.com/
Payment Method: Sliding Fee

Volunteers of America (VOA) - Mental Health 
Services
127 S Solomon St
New Orleans, LA 70119
Phone: (504) 483-3550
Fax: (504) 483-3559
Website: voagno.org
Payment Method: Medicaid not accepted.

Assurance Care Provider
429 W Airline Hwy, Ste. I
Laplace, LA 70068
Phone: (985) 652-8222
Fax: (504) 472-0078
Payment Method: Medicaid Only

Assurance Care Provider
2145 Reverend Richard Wilson Dr.
Kenner, LA 70062
Phone: (504) 472-0068
Fax: (504) 472-0078
Payment Method: Medicaid Only

Celebration Hope Center/Healing Hearts for 
Community Development
1901-B Airline Dr
Metairie, LA 70001
Phone: (504) 833-4673
Fax: (504) 885-0400
Website:
healingheartsnola.org/chc

Center for Hope Children and Family Service
5630 Crowder Blvd, Ste. 208
New Orleans, LA 70127
Phone: (504) 241-6006
Fax: (504) 241-6007

Public Libraries

Alvar Library
913 Alvar St
New Orleans, LA 70117
Phone: (504) 596-2667

Robert E. Smith Branch Library
6301 Canal Blvd
New Orleans, LA 70124
Phone: (504) 596-2638

Algiers Regional Library
3014 Holiday Dr, New Orleans, LA 70131
Phone:(504) 596-2641

Mid-City Library
3700 Orleans Ave
New Orleans, LA 70119
Phone: (504) 596-2654

New Orleans Public Library
219 Loyola Ave, New Orleans, LA 70112
Phone: (504) 529-7323

Nix Public Library
1401 S Carrollton Ave, New Orleans, LA 70118
Phone: (504) 596-2630

Norman Mayer Library
3001 Gentilly Blvd, New Orleans, LA 70122
Phone: (504) 596-3100
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Rosa F. Keller Library & Community Center
4300 S Broad St
New Orleans, LA 70125
Phone: (504) 596-2660

Latter Branch Public Library
5120 St Charles Ave, New Orleans, LA 70115
Phone: (504) 596-2625

Reentry

City of New Orleans 
http://goodwillno.org/services/exoffender_reentry_program.
htm 
 
Goodwill’s Re-Integration Program (G.R.I.P.) offers skills 
training and enrollment to eligible participants who were 
released from the Louisiana Department Correction, Federal 
Prison System or City/Parish prison within the last 7 years. 
 
Contact Paris Coleman at 504-456-2622, ext. 1147, or 
pcoleman@goodwillno.org for more information.

Goodwill Industries of Southeastern Louisiana
The City of New Orleans, with assistance from reentry 
and workforce partners, has created a comprehensive 
workforce reentry strategy to provide wraparound social 
services, training and education opportunities, employment 
opportunities and community supports to those returning 
from incarceration. 
 
1300 Perdido Street, Suite 8W03 
New Orleans, LA 70112 
Program Manager: James Logan, 504-658-4957
 
Louisiana Center for Children’s Rights (Reentry)
1100-B Milton St.
New Orleans, LA 70122
504-658-6860
Luliana Mars
lmars@laccr.org

The Reentry Project is a pilot project that improves legal 
and life outcomes for New Orleans’ most vulnerable youth 
by providing careful reintegration planning and intensive 
case management for children returning to their homes and 
communities from secure detention.

The Southeast Regional Reentry Program Orleans 
Parish Correctional Center 
819 Broad Street 
New Orleans, LA 70119-7418 
Sheriff: Marlon Gusman 
Director: Leo Hayden Phone: (504) 822-8000 
Parishes included in region (Orleans, Jefferson, 
Plaquemines, St. Bernard)

Re-Entry Court Program
Re-Entry Court allows nonviolent “short-timer” offenders 
to serve their sentence under the guidance of long-term 
offender mentors.

To participate, an offender must be sentenced to serve ten 
years or less, with a minimum of two years “in custody”.  
Offenders must be referred by one of the criminal judges 
in the 19th JDC with the consent of the Assistant District 
Attorney, defense counsel, and the Re-Entry Judge. 

Offenders must agree to participate in the Offender 
Rehabilitation and Workforce Development Program.  Upon 
admission to prison, the Department of Corrections will 
administer a battery of assessments evaluating risk, level 
of education, prior vocational training, mental health and 
substance abuse history.   

Once accepted, an offender must obtain a GED if he 
does not have a GED or a high school diploma.  He must 
satisfactorily complete the coursework for at least one of the 
offered areas of instruction.

Shelters

Baronne Street Housing
2407 Baronne Street
New Orleans, LA 70113
504-269-9311
Families with children working at least 30 hours per
week (unless disabled)

Covenant House New Orleans 
611 N. Rampart St.
New Orleans, LA 70112
Phone: 504-584-1111
Intake Procedure: Intake is 24 hours 7 days a week.
covenanthouseno.org. Emergency shelter for homeless youth 
between 16 and 21 years of age and their children.
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New Orleans Mission Men’s Overnight Shelter
1130 Oretha C. Haley
504-523-2116
Single Men; Handicap Accessible

New Orleans Mission Women’s Overnight Shelter
1129 Baronne St.
New Orleans, LA 70113
Phone: 504-523-2116
Intake Procedure: Intake is at 1130 Oretha Castle Haley 
Blvd

Ozanam Inn
843 Camp Street
New Orleans, LA 70130
504-523-1184
Single Men and
Women; Mothers with children; 18 or older

Salvation Army Center of Hope
4500 South Claiborne Avenue
New Orleans, LA 70125
504-899-4569
Single men and women; women with children; single parent 
families
Handicap Accessible

Salvation Army of Greater New Orleans
4526 S Claiborne Ave
New Orleans, LA 70125
Phone: (504) 899-4569
The House of Ruth
1111 Newton Street
New Orleans, LA 70114
504-784-1162
Elderly and persons with disabilities

Point Coupee Emergency Shelter
Confidential Location
225-618-8300
Single Women; Adult Couples; Family Groups

Red Cross
Southeast Louisiana Chapter
2640 Canal St
New Orleans , LA 70128
Phone: (504) 620-3105

Unity for the Homeless
2475 Canal Street Suite 300
New Orleans, LA 70119
(504) 821-4496
Fax: (504) 821-4704
Contact: Martha J. Kegel, Executive Director

CCANO DHAP Rapid Rehousing
1000 Howard Avenue
New Orleans, LA 70113
(504) 523-3755
Visit Website
Services: 
• Provides rapid rehousing
Hours: Mon-Fri 8:30am-5pm
Eligibility: Homeless men, women, families, battered 
women and their children.

Home Again City HOPWA
1409 Nunez Street
New Orleans, LA 70114
(504) 362-1066

Services: 
Provides shelter, job training and first-time home buyers and 
low income housing.
Hours: 
Mon-Fri 9am-4:30pm
Eligibility: 
Homeless adults with AIDS

Documents To Bring: 
• Referral from hospitals and AIDS agencies; Picture ID, 

Social Security Card and Proof of Homelessness

Way Maker Ministries Program
804 1st Avenue
Harvey, LA 70058
(504) 328-8793

Substance Abuse

Odyssey House
1125 N. Tonti Street
New Orleans, LA 70119
504-821-9211
504-239-0441 housing
fax 504-324-8614 
www.ohlinc.org
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Bridge House Corp
1160 Camp Street
New Orleans, LA 70130
504-522-4475 or 504-522-2124
Single men and women Substance Abusers; 18 or older; 
homeless welcome

Project Lazarus
2824 Dauphine Street
New Orleans, LA 70117
504-949-3609
http://www.projectlazarus.net

Support Groups

The Gathering Counseling Center
7265 W St. Bernard
Hwy Arabi, LA 70032
Phone: (504) 264-5201
Fax: (504) 264-5167
Website: thegatheringcc.com

Transportation

Paratransit	
8201 Willow St
New Orleans, LA 70118
Phone: (504) 827-7433

One Bunch Hookup, LLC
4480 General De Gaulle Dr, New Orleans, LA 70131
Phone: (504) 309-1973
Medical Transportation (Non-Emergency)	

Veterans

VA Regional Office
1250 Poydras Street, Suite 200 
New Orleans, LA 70113 
1-800-827-1000

Orleans Veteran Service Office
6640 Riverside Drive
Suite 210
Metairie, LA 70003
504-838-4380

New Orleans Outpatient Clinic
1601 Perdido Street

New Orleans, LA 70112
(504)568-0811 

New Orleans Health Care for Homeless Veterans 
Contact:
Val Hebert, LCSW HCHV Program 
(504) 427-0327
New Orleans HCHV 
3426 Canal Street 
New Orleans, LA 70119

The HCHV program provides outreach, clinical assessments 
and referrals for medical and mental health care, long-term 
transitional residential assistance, case management and 
linkage to permanent
housing.

Region I Unity for the Homeless
2475 Canal Street Suite 300
New Orleans, LA 70119
Phone: (504) 821-4496
Fax: (504) 821-4704
Contact: Martha J. Kegel, Executive
mkegel@unityforthehomeless.org

Women and Family Services

Access Pregnancy/Referral Center
1510 Veterans Memorial Blvd
Metairie, LA 70005
Phone: (504) 832-1503
Adoption Agency

Causeway Medical Clinic
3044 Ridgelake Dr
Metairie, LA 70002
Phone: (504) 837-1272
Abortion Clinic

Child Support Enforcement Office
1340 Poydras Street
Suite 1500
New Orleans, Louisiana 70112
Phone: (504) 568-0278

Department of Children and Families
Orleans-Algiers
2150 Westbank Expressway, Ste. 201
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Harvey, LA 70058
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Orleans - Midtown
1630 Iberville St., Ste. 1000
New Orleans, LA 70112
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

LA Department of Social Services
Provides social services such as access to SNAP, WIC, job 
placement, homeownership, disabilities, addiction, and 
health services
Phone: (225) 342-0286
Fax: (225) 342-8636

Orleans Parish:
1630 Iberville St. Suite 1000
P.O. Box 51870
New Orleans, LA 70151-1870

1010 Common Street – 10th Floor
P. O. Box 61210
New Orleans, La. 70161-1210
(504) 680-9100
Fax – (504) 680-9103

Supplemental location:
Mary Queen of Vietnam CDC
4626 Alcee Fortier Blvd.
Suite E
New Orleans, LA

Ozanam Inn
843 Camp Street
New Orleans, LA 70130
504-523-1184
Single Men and
Women; Mothers with children; 18 or older

Planned Parenthood
4018 Magazine St
New Orleans, LA 70115
Phone: (504) 897-9200

Salvation Army Center of Hope
4500 South Claiborne Avenue

New Orleans, LA 70125
504-899-4569
Single men and women; women with children; single parent 
families
Handicap Accessible

Point Coupee Emergency Shelter
Confidential Location
225-618-8300
Single Women; Adult Couples; Family Groups

St. Vincent’s Maternity Clinic
1510 Veterans Memorial Blvd
Metairie, LA 70005
Phone: (504) 837-6346

Women’s New Life Center
3032 Ridgelake Dr #101
Metairie, LA 70002
Phone: (504) 831-3117

Harris Infant Mental Health Program*
3450 Chestnut St
New Orleans, LA 70115
Phone: (504) 903-9213
Provides services to pregnant mothers, and families with 
children 0-2.
Payment Method: Free

Youth Services

Child Appointed Special Advocates for Children
CASA NEW ORLEANS
1340 Poydras Street, Ste. 2120
New Orleans, LA 
Phone: (504) 522-1962
Fax: (504) 522-1897

Families in Need of Services Assistance Program 
(FINS-AP)
Lynette Adams, JD
FINS-AP Judicial Program Manager
(504) 599-0033
ladams@lasc.org

Louisiana Center for Children’s Rights 
1100-B Milton St.
New Orleans, LA 70122
Phone: (504)-658-6860
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Luliana Mars
lmars@laccr.org

The Reentry Project is a pilot project that improves legal 
and life outcomes for New Orleans’ most vulnerable youth 
by providing careful reintegration planning and intensive 
case management for children returning to their homes and 
communities from secure detention.

Job Corps Center
8825 Airline Highway
New Orleans, LA 70118
Phone: (504) 484-3500
Fax: (504) 484-3598
http://neworleans.jobcorps.gov

Juvenile Office
421 Loyola Avenue
First Floor
New Orleans, Louisiana 70112
Phone: (504) 566-1711

Mercy Family Center
Project Fleur-de-Lis™
Phone: (504) 838-3228
Services are available to elementary, middle, and high 
schools in Jefferson, Orleans, St. Tammany, St. Charles and 
Plaquemines parishes.

Family Service of Greater New Orleans
Child and Adolescent Response Team (CART) 
Phone: (1-800) 248-1152

American Active Rehab Inc.
401 Whitney Ave, Ste.
320 Gretna, LA 70056
Phone: (504) 263-1403
Fax: (504) 263-1423
Payment Methods: Accepts Medicaid, Self-Pay, and Private 
Insurance

Children’s Bureau*
2626 Canal St, Ste. 201
New Orleans, LA 70119
Phone: (504) 525-2366
Afterhours Cope Line:
(504) 269-2673
Fax: (504) 525-7525

Website: childrensbureau.com
Payment Methods: Free

Daughters of Charity Services of New Orleans*
111 N Causeway Blvd
Metairie, LA 70001
Phone: (504) 482-0084
Fax: (504) 483-6018
Website: dcsno.org

Daughters of Charity Services of New Orleans–
Carrollton*
3201 S Carrollton Ave
New Orleans, LA 70118
Phone: (504) 207-3064
Fax: (504) 207-3067
Website: dcsno.org

Daughters of Charity Services of New Orleans -St. 
Cecilia*
1030 Lesseps St
New Orleans, LA 70117
Phone: (504) 941-6041
Fax: (504) 941-9991
Website: dcsno.org
(Ages 6-24)
Payment Methods: 
• Private Insurance,
• Medicaid, Sliding
• Fee Scale, $25
• Minimum
• Self-Pay

Divine Intervention Rehabilitation,LLC*
2703 General DeGaulle
Drive, Ste. B
New Orleans, LA 70114
Phone: (504) 263-2800
Fax: (504) 263-2821,
(504) 263-2900
Website:
divineinterventionrehabilitation.com
(Ages 5-17)
Payment Methods: Medicaid Only

Eden Healthcare Services*
3600 St. Charles Ave,
Ste. 201
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New Orleans, LA 70115
Phone: (504) 523-9444
Fax: (504) 523-9445
Website: edenhealthcareservices.net
Payment Method: Medicaid Only

Ekhaya Youth Project, Inc.*
2601 Tulane Ave.
Suite 622
New Orleans, LA 70119
Phone: (504) 858-HOPE (4673)
Fax: (855) 662-4366
Website: ekhaya4youth.org
(Ages 10-25)
Payment Method: 
• Medicaid
• Private Insurance,
• Sliding Fee Scale
• $10 Minimum,
• Self-Pay

Children’s Hospital -Behavioral Unit
935 Calhoun St
New Orleans, LA 70125
Phone: (504) 896-7200
Website: chnola.org
(Ages 7-18)
Payment Method: Medicaid and Private Insurance

Fidelity Behavioral Health Services
700 Papworth Ave,
Ste. 105
Metairie, LA 70005
Phone: (504) 841-0007
Fax: (504) 841-0023
Payment Method: Medicaid Only

Grace Behavioral Health Center, LLC.*
4323 Division St, Ste. 110
New Orleans, LA 70002
Phone: (504) 883-8330
Crisis Line:
(504) 444-4352
Fax: (504) 273-1513
Website:
gracebehavioral.com
Payment Methods: Medicaid, Private Pay, Self- Pay, Sliding 
Fee Scale

Healthy Start New Orleans
1515 Poydras St,
Ste. 1115
New Orleans, LA 70112
Phone: (504) 658-2600
Fax: (504) 658-2680
Payment Method: Medicaid Only

Jefferson Community Healthcare Centers, Inc.*
1855 Ames Blvd
Marrero, LA 70072
Phone: (504) 371-8958
Website: jchcc.org
Payment Methods: GNOCHC,
Medicaid, Bayou Health, Private
Insurance, Sliding Fee Scale

Jefferson Community Healthcare Centers, Inc.*
4028 U.S. Highway 90
Avondale, LA 70094
Phone: (504) 436-2223
Website: jchcc.org

Payment Methods: GNOCHC, Medicaid, Bayou Health, 
Private Insurance, Sliding Fee Scale

Jefferson Community Healthcare Centers, Inc.*
11312 Jefferson Hwy
River Ridge, LA 70123
Phone: (504) 463-3002
Website: jchcc.org
Payment Methods: Medicare, Medicaid, Some Private 
Insurance

Jefferson Neurobehavioral Group – Family 
Behavioral Health
Center*
2901 N I-10 Service
Road E., Ste. 300
Metairie, LA 70002
Phone: Central
Appointment Line:
(504) 780-1702
Fax: (504) 780-1705
Website:
jeffersonneuro.com
Payment Method: Sliding Fee Scale
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Jewish Family Service
3330 W Esplanade Ave,
Ste. 600
Metairie, LA 70002
Phone: (504) 831-8475;
Fax: (504) 831-1130
Website: jfsneworleans.org
Payment Method: Medicaid Only

LSUHSC Orleans Parish Permanency Infant and 
Preschool Placement Program* 3450 Chestnut St
New Orleans, LA 70115
Phone: (504) 412-1580
Fax: (504) 412-1530
Website: lsuhn.com
Payment Method: Free

The Youth Center – YEP/NOPLAY (NOLA Providing 
Literacy to All Youth)
1529 Oretha Castle Haley Blvd
New Orleans, LA 70113
Ph: 504-522-5933

Youth Empowerment Program (YEP) Educational 
Services
139 S. Broad Street
New Orleans, LA 70119
Phone: 504-658-9221

E. Regional library & YMCA Educational Services
5641 Read Blvd
New Orleans, LA 70127
Ph: 504-596-3842

YMCA
1050 S Jefferson Davis Pkwy Suite 241
New Orleans, LA 70125
Phone: (504) 568-9622

West Bank YMCA at Federal City
2220 Constitution St
New Orleans, LA 70114
Phone: (504) 821-9622

YMCA Greater New Orleans
8101 LA-23
Belle Chasse, LA 70037
Phone: (504) 392-9622
East Jefferson YMCA
6691 Riverside Dr.
Metairie, LA 70003
Phone: (504) 888-9622

Orleans Parish School Board
3520 General DeGaulle Drive Suite 5055
New Orleans, LA 70114
Phone: 504-304-3520
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Plaquemines
Census Designated Places: Belle Chasse | Boothville-Venice 
| Buras-Triumph | Empire | Port Sulphur

Administrative Issues

Assessor’s Office
P.O. Box 7129 
Belle Chasse, LA 70037-7129
Real Estate (504) 297-5256 
Personal Property (504) 297-5250

Plaquemines Parish Clerk of Court
Dorothy Lundin
P.O. Box 40
Belle Chasse, LA 70037
Office Hours
Monday - Friday 8:30am - 4:30pm

Plaquemines Parish Government
106 Avenue G
Belle Chasse, LA 70037
504-394-4080

Office of Motor Vehicles
28028 Hwy 23
Port Sulphur, LA 70083		
Phone: 504-564-6667
2nd and 4th WEDNESDAY of every month. 9:00a.m.-
3:00p.m.

Clothing

Salvation Army of Greater New Orleans
Address: 4526 S Claiborne Ave
New Orleans, LA 70125
Phone: (504) 899-4569

United Way of Southeast Louisiana
Main Office
2515 Canal Street
New Orleans, Louisiana 70119
Phone: (504) 822-5540
Fax: (504) 821-4378
Email: info@unitedwaysela.org

Community Centers
Port Sulphur Community Center
278 Civic Drive 
Port Sulphur, LA 70083

Buras Community Center
36342 Highway 11 
Buras, LA 70041

Percy Griffin Community Center
5577 Highway 15
Davant, LA 70040

Criminal Justice

District Attorney – Charles Ballay
Plaquemines Parish District Attorney
25th Judicial District
301-A Main Street
Belle Chasse, LA 70037
Phone: (504) 297-5146
Fax:(504) 297-5157
http://25thda.org/

Plaquemines Parish Sheriff’s Office
8022 Hwy. 23
Belle Chasse, Louisiana 70037
Administration Building Main Phone: (504) 934-677

Plaquemines Parish Probation Office
Division A
301 Main St.
Belle Chasse, LA 70037
 (504) 297-5223

Plaquemines Parish Probation Office
Division B
301 Main St.
Belle Chasse, LA 70037
(504) 297-5214

Disability Services

Metropolitan Human Services District
1010 Common St., Ste. 600
New Orleans, LA 70112
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Ph: 504-568-3130
Fax: 504-568-3134
Email: mhsd-helpdesk@la.gov
Crisis Hotline: Call 504-826-2675 

Assists residents of Orleans, Plaquemines and St. Bernard 
Parish with a mental illness, developmental disability or 
addictive disorder related to gambling, alcohol or drugs.

Plaquemines Community C.A.R.E. Center
115 Keating Drive
Belle Chasse, LA 70037
Office 504-393-5750
Fax 504-393-5760
www.pcccf.org

The Plaquemines Community CARE Center is a not-for profit 
501(c)(3) corporation. The Center provides assistance to 
Children, Victims, the Elderly and Disabled of Plaquemines

United Way of Southeast Louisiana
Main Office
2515 Canal Street
New Orleans, Louisiana 70119
Phone: (504) 822-5540
Fax: (504) 821-4378
Email: info@unitedwaysela.org

Domestic Violence

Domestic Violence Center
15 Keating Drive 
Belle Chasse, LA 70037      
Phone: (504)393-5750     
Fax: (504)393-5760

The CARE Center partners with the 25th Judicial District 
Court, Plaquemines Parish District Attorney’s Office, and the 
Plaquemines Parish Sheriff’s Office to provide assessment 
and counseling services to  victims of Domestic Violence; 
Provides a 26 week batterer intervention program for 
Perpetrators (Duluth Model)

Metropolitan Center for Women & Children 
(METRO)
P.O. Box 10775
Jefferson, LA 70181
24-hour Crisis Line in the Greater New Orleans area 
Phone: 504-837-5400

Toll Free: 1-888-411-1333
Via Link: 211
Fax: 504-828-2893
Email: metro@mcwcgno.org

Metropolitan Center for Women and Children offers 
individual and group counseling for domestic violence, 
sexual assault, stalking, and human trafficking survivors. 
Metro also provides a children’s program, legal advocacy, 
and community outreach for the Greater New Orleans area.

Plaquemines Parish District Attorney’s Office 
Policy for Domestic Violence
301-A Main Street
Belle Chasse, LA 70037
Phone: 504-297-5290 or 504-297-5146
Mary Jane Tesvich – Coordinator
Email: marytesvich@25thda.org

The District Attorney’s Office in Plaquemines Parish has 
developed a no tolerance policy for domestic violence. 
Family life and the well-being of children is the number 
one priority. The importance of the prosecution’s response 
to domestic violence sends a message to the community 
that domestic violence will not be tolerated in Plaquemines 
Parish.

Education

Plaquemines Parish Learning Center
General Education Development Program (GED)
26892 Hwy 23 
Port Sulphur, LA 70083
Phone: (504) 595-6410

Elderly Assistance

Council on Aging
278 Civic Dr.
Port Sulfur, LA 70083
Phone: 504-564-0600

Plaquemines Community C.A.R.E. Center
115 Keating Drive
Belle Chasse, LA 70037
Phone: 504-393-5750
Fax: 504-393-5760
www.pcccf.org
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The Plaquemines Community CARE Center is a not-for profit 
501(c)(3) corporation. The Center provides assistance to 
Children, Victims, the Elderly and Disabled of Plaquemines

Emergency/Rental/Utilities 
Assistance

Plaquemines Parish Community Action Agency
Othella Hughes
Executive Director
P.O. Box 399
Belle Chasse, LA 70037
Telephone: (504) 392-9567
Fax: (504) 394-2380
Email: ppcaa@plaqueminesparish.com
URL: http://www.plaqueminesparish.com/departments-
detail.php?refID=13&index=1

Services: USDA Commodities, Energy Assistance, 
Emergency Food & Shelter Programs, and Emergency 
Assistance to Fire Victims, Public Transportation, and 
Emergency Food Boxes.

Catholic Charities Archdiocese of Louisiana 
Phone: (504) 523-3755
Phone Toll Free: 1 (866) 891-2210 
Plaquemines Parish locations:
St. Patrick Catholic Church (9 am – 2 pm)
28698 Highway 23
Port Sulphur, LA

St. Thomas Catholic Church (9 am – 2pm)
17605 Highway 15
Pointe a la Hache, LA

Provides comprehensive assistance. Food, crisis counseling, 
case management, employment assistance, and registration 
for food stamps & Medicaid.

For Catholic Charities services, please call the Care Line at 
(866) 891-2210.
Email: ccano@archdiocese-no.org

United Way of Southeast Louisiana
Main Office
2515 Canal Street
New Orleans, Louisiana 70119
Phone: (504) 822-5540

Fax: (504) 821-4378
Email: info@unitedwaysela.org

Red Cross
Southeast Louisiana Chapter
2640 Canal St
New Orleans, LA 70128
Phone: (504) 620-3105

Employment

Louisiana Workforce Commission
Business & Career Solutions Centers
Phone: (504) 392-5803
Plaquemines Career Solutions Center
1112 Engineers Road, Room 19
Belle Chasse, LA

Financial/Banking Services

Seedco Financial Services/Business Recovery 
Center
Southeast Louisiana Fisheries Assistance Center
212 Avenue G.
Belle Chasse, LA
Provides financing and business assistance for small 
businesses. 

Small Business Administration (SBA)
Provides low interest disaster loans to homeowners, renters, 
businesses of all sizes and private, non-profit organizations 
to repair or replace real estate, personal property, machinery 
& equipment, inventory and business assets that have 
been damaged or destroyed in a declared disaster. Phone: 
1-Phone: 800-659-2955
Monday – Friday 9am – 5pm

St. Patrick’s Church Family Life Center
28698 Hwy 23.
Port Sulphur, LA

Food

Pilgrim Rest Community Development Agency
33800 Hwy 11, Buras, LA 70041
Phone: (504) 564-0102

Plaquemines Parish Community Action Agency
Belle Chase, LA - 70037
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Phone: (504) 392-9567

Greater Macedonia Baptist Church
Port Sulphur, LA - 70083
504-912-9137

Red Cross
2640 Canal St
New Orleans, LA 70119
Phone: (504) 620-3105

Health

Plaquemines Primary Care
26851 Highway 23
Port Sulphur, LA 70083
(504) 564-3344

Plaquemines Medical Center 
27136 Highway 23 
Port Sulphur, LA 70083
(504) 564-3344 
Website: http://www.plaqueminesmedicalcenter.com

Plaquemines Parish Comprehensive Care Center 
374 Civic Dr.
Port Sulphur, LA 70083
(504) 394-3001**

Hotlines

Non Life Threatening Emergencies or Assistance:
24-Hour Hotline: (504) 297-5660

Non Life Threatening Assistance Outside of 
Plaquemines Parish:
1-888-683-8210
Housing
HUD/Section 8 Director
Plaquemine City Hall-First Floor
23640 Railroad Ave.
Plaquemine, LA 70764-2754
Phone: (225) 687-1942
Fax: (225) 687-4514

Legal

District Attorney – Charles Ballay
Plaquemines Parish District Attorney
25th Judicial District

301-A Main Street
Belle Chasse, LA 70037
Phone: (504) 297-5146
Fax:(504) 297-5157
Office Hours: Monday – Friday, 8 am – 5 pm

New Orleans Legal Assistance
The Care Center serves as a referral agency and will 
coordinate appointments for individuals needing this 
service.  
115 Keating Drive, 
Belle Chasse, LA 70037
Phone: 504-393-5750
Fax: 504-393-5760

Mental Health

Metropolitan Human Services District
Serves Orleans, Plaquemines, and St. Bernard parishes.
1010 Common St., Ste. 600
New Orleans, LA 70112
Ph: 504-568-3130
Fax: 504-568-3134
Email: mhsd-helpdesk@la.gov
http://www.mhsdla.org/
Crisis Hotline: 504-826-2675

Plaquemines Parish Health Department 
Phone: (504) 394-3510 
Website: http://www.treatmentcentersdirectory.com/
Louisiana/Belle-Chasse/
plaquemines-parish-health-department-6757

Public Libraries

Belle Chasse Library 
Monday, Wednesday, Friday 8:30-5pm
Tuesday, Thursday 8:30-7
Saturday 8:30-12:30 pm

Port Sulphur Library 
Monday-Friday 8:30-5pm

Buras Library
Monday, Wednesday, Friday 8:30-5pm
Tuesday, Thursday 10:30-7pm
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Reentry

The Southeast Regional Reentry Program Orleans 
Parish Correctional Center 
819 Broad Street 
New Orleans, LA 70119-7418 
Sheriff: Marlon Gusman 
Director: Leo Hayden Phone: (504) 822-8000 
Parishes included in region (Orleans, Jefferson, 
Plaquemines, St. Bernard)

Shelters

United Way of Southeast Louisiana
Main Office
2515 Canal Street
New Orleans, Louisiana 70119
Phone: (504) 822-5540
Fax: (504) 821-4378
Email: info@unitedwaysela.org
Sex Offender
To Register:
http://www.ppso.net/

Substance Abuse

Plaquemines Parish Center for Addictive Disorders 
3708 Main St
Belle Chasse, LA 70037
Phone: (504) 393-5624 

Plaquemines Community C.A.R.E. Centers 
Foundation, Inc.
Substance Abuse Center
115 Keating Drive 
Belle Chasse, LA 70037      
Phone: (504)393-5750     
Fax: (504)393-5760

Transportation

Plaquemines Parish Ferry
Ferry Information: (504) 297-5330
Ferry Tolls: 
Motorcycles $.50
2 axle vehicles $1.00
3 axles or more $2.00
*No bills larger than $10 accepted.

Plaquemines Parish Government (PPG) grants all citizens 
equal access to its transportation services. PPG is 
committed to a policy of nondiscrimination in the conduct 
of its business, including its responsibilities under Title VI 
of the Civil Rights Act of 1964 (42 U.S.C. § 2000d) which 
provides that no person shall, on the grounds of race, color 
or national origin, be excluded from participation in, be 
denied the benefits of, or be subjected to discrimination 
under its program of ferry service.

Plaquemines Parish Community Action Agency 
79 F. Edward Herbert Boulevard 
P.O. Box 399
Belle Chasse, LA 70037
(504) 392-9567 • Fax (504) 394-2380
Office Hours: 8:00 AM – 4:30 PM Mon-Fri

Operates the public transportation system in the Parish. 
The agency’s on-demand response service or door to-
door operation is provided to low income, economically 
disadvantaged elderly and
disabled residents of Plaquemines Parish. More than half of 
the vehicles are wheel chair
accessible. Patrons must schedule a trip in advance to 
assure them door-to-door
service. 

Hours of operation are 6:30 am to 5:00 pm., Monday 
through Friday.

Veterans

Plaquemines Veteran Service Office
5001 West Bank Exp.
Marrero, LA 70072
504-349-5937

Women and Family Services

Plaquemines Community C.A.R.E. Centers 
Foundation, Inc.
Parenting Center
115 Keating Drive 
Belle Chasse, LA 70037      
Phone: (504)393-5750     
Fax: (504)393-5760

Child Support Section
Enforcement Services
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2235 Poydras Street
New Orleans, Louisiana 70119
Telephone (800) 256-4650
Website: http://25thda.org/prosecution/child-support/

Department of Children and Family Services 
2150 Westbank Expressway, Ste. 601
Harvey, LA 70058
Phone: (504) 361-6161

LA Department of Social Services
Provides social services such as access to SNAP, WIC, job 
placement, homeownership, disabilities, addiction, and 
health services

Plaquemines Parish supplemental locations:
St. Patrick Catholic Church (9:00am – 2:00pm)
28698 Highway 23
Port Sulphur, LA

St. Thomas Catholic Church (1:00pm – 5:00pm)
17605 Highway 15
Pointe a la Hache, LA

WIC Program
Certification and Pick up services for items such as milk, 
beans, eggs, rice, vegetables, and fruit.
Main Phone: 504-247-0592

Plaquemines Parish locations:
• Port Sulphur Clinic (First Friday of every month) 

26853 Hwy 23
• Belle Chasse (Tuesday’s and Thursday’s: Certification)

Health Unit on Main St.
• SNAP (Supplemental Nutrition Assistance Program – Food 

Stamps)
• Registration sites for the regular Supplemental Nutrition 

Assistance Program to assist individuals and Families.
Main phone for Plaquemines Parish residents: 504-361-
6111 Open 9:00am – 2:00pm

Plaquemines Parish locations:
St. Patrick Catholic Church (Mobile Unit)
28698 Hwy 15
Port Sulphur, LA

Council District 1 Office
15535 Hwy 15
Port a la Hache, LA

Venice Boat Harbor
41093 Hwy 23
Boothville, LA

Youth Services

Plaquemines Parish School Board
1484 Woodland Highway 
Belle Chasse, LA 70037

The YMCA of Plaquemines Parish 

Belle Chasse YMCA
8101 Highway 23 
Belle Chasse, LA 70037
 (504)392-9622

Buras YMCA
36342 Hwy 11 
Buras, LA (504) 564-0591

Port Sulphur YMCA
278 Civic Dr. 
Port Sulphur, LA 70083 (504)564-0911

Plaquemines Community CARE Center 
115 Keating Dr, Belle Chasse, LA 70037
Phone:(504) 393-5750
Website: http://www.pcccf.org

United Way of Southeast Louisiana
Main Office
2515 Canal Street
New Orleans, Louisiana 70119
Phone: (504) 822-5540
Fax: (504) 821-4378
Email: info@unitedwaysela.org
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Acadia
Cities: Crowley | Eunice | Rayne
Towns: Basile | Church Point | Duson | Iota
Villages: Estherwood | Mermentau | Morse

Administrative Issues

Acadia Assessor
P.O. Box 1329 
Crowley, LA 70527-1329
Physical Address:
500 Court Cr (Courthouse, 2nd Floor) 
Crowley, LA 70527-1329
Phone Toll Free: (800) 443-6689
Phone Local: (337) 788-8871
Fax: (337) 788-0523

Acadia Parish Clerk of Court
P.O. Box 922
Crowley, LA 70527-0922
Acadia Parish Police Jury
P.O. Box A
Crowley, LA 70527-6001
Crowley Chamber of Commerce
11 N Parkerson Ave
Crowley, LA 70526
Phone: (337) 788-0177

Rayne Chamber of Commerce and 
Agricultural Office
107 Oak St.
Rayne, La 70578
Phone: (337) 334-2332
Fax: (337) 334-8341
http://www.raynechamber.com

Clothing

Acadia Family Resource Center
1009 West South First 
Rayne, Louisiana 70578
Phone: 337-334-HELP (4537)

Criminal Justice

Acadia Parish Sheriff’s Office
1037 Capitol Ave.

Crowley, La 70526
Phone: (337) 778-8700
Fax: (337) 788-8768
Website: www.apso.org

Acadia District Attorney 
P.O. Box 3306 
Lafayette LA, 70502
Phone: (337) 232-5170

Fifteenth Judicial District Drug Court
Acadia, Lafayette & Vermillion
Parishes
301 West University Avenue
Lafayette LA, 70506
337-291-5410

Disability Services

Vocational Rehabilitation Regional Office
Deborah Aymond, Regional Manager
825 Kaliste Saloom Rd.
Brandywine VI, Suite 350
Lafayette, LA 70508-4285
Phone: (337) 262-5353 (Voice or TDD)
Toll-free: 1-800-520-0587 
Fax: (337) 262-5727

This office is located in Lafayette Parish.

Office for Citizens with Developmental Disabilities
214 Jefferson Street, Suite 301  
Lafayette, Louisiana 70501
PHONE: 337-262-5610/ 800-648-1484 

Domestic Violence

Faith House
Post Office Box 2628 
Crowley, Louisiana 70527-2628
Phone: 337-788-3092 

Education
Crowley Learning Center (Adult Education)
404 West 12th St.
Crowley, LA 70526
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Louisiana State University (Eunice)
Post Office Box 1129
2048 Johnston Highway 
Eunice, Louisiana 70535
PHONE: 337-457-7311/ 888-FOR-LSUE 
South Louisiana Community College (Acadian Campus)
1933 W. Hutchinson
Crowley LA 70526
Phone: (337) 788-7521
				  

Elderly Assistance

Cajun Area Agency on Aging
824 East First St.
P.O. Box 1482
Crowley, LA 70527
Phone: (337)788-1400
Fax: (337)788-3198
Provides transportation for elderly within Acadia Parish and 
Opelousas only
Provides meals on site as well as delivery for the disabled 
and aged.

Elderly Crime Victims’ Assistance

Lafayette Parish Sheriff’s Office
Post Office Drawe 3508  
Lafayette, Louisiana 70502
PHONE: 337-236-5615 
Social Security Administration
106 Corporate Boulevard 
Lafayette, Louisiana 70508
PHONE: 337-261-0606/ 800-772-1213

Emergency/Rental/Utilities 
Assistance

ASSIST Agency, Inc.
Sharon Clement
Executive Director
P.O. Box 1404
Crowley, LA 70527-1404
Telephone: (337) 788-7550
Fax: (337) 783-9353
Email: sclement@lwc.la.gov
URL: http://www.assistagency.org
Services Include:
• Emergency Voucher Assistance
• Food for Families/Food Vouchers

• Medicaid/LaCHIP Applications
• Pharmaceutical Access Program
• Shelter Home
• Childcare Centers

Crowley Christian Care Center
726 W. Seventh St.
Crowley, LA 70527
(337) 783-5811
Serves all ages, either sex, any religion. Must live in local 
Crowley and have proof of income

The Hope Center 
812 & 814 Holt Avenue 
Rayne,LA 70578
337-334-9495

United Way of Acadiana
215 East Pinhook 
Lafayette, Louisiana 70501
PHONE: 337-233-8302/ Fax: 337-233-8380

Employment 

Acadia Parish Business and Career Solution Center
Crowley, LA
11 North Parkerson
Crowley, Louisiana 70526
Phone: (337) 788-7550
Fax: 337-788-3079
Hours: 8-4:30, M-W & F, 8-2:30 Thurs

Premier Staffing Inc.
100 Beauvais Ave. 
Ste A-3 and A-4
P.O. Box 91107
Lafayette, LA 70509
Phone: (337) 896-4140
Fax: (337) 896-9278

Financial/Banking Services

Bank of Commerce and Trust (MAIN OFFICE)
326 North Avenue G 
Crowley, Louisiana 70526
Phone: (337) 783-2201 
Express Line: 337-783-2202
Fax: 337-783-5029 
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Church Point Bank and Trust
Post Office Box 100/14 North Main 
Church Point, Louisiana 70525
PHONE: 337-684-6303
Fax: 337-684-6306

Eagle Federal Credit Union
1502 North Parkerson Avenue 
Crowley, Louisiana 70526
PHONE: 337-788-0075
Fax: 337-788-0086

Evangeline Bank and Trust 
Corner of Fifth Street and Avenue G 
Post Office Box 496 
Crowley, Louisiana 70527-0496
PHONE: 337-783-0412
 
Farmer’s State Bank and Trust Company (Main)
110 West Plaquemine 
Church Point, Louisiana 70525
PHONE: 337-684-3301 

First National Bank of Louisiana
128 Parkerson Avenue
Crowley, Louisiana 70526

1941 North Parkerson Avenue 
Crowley, Louisiana 70526
PHONE: 337-783-4104

Food

Eunice Food Bank
1120 Fairground St.
Eunice, Louisiana 70535
(337) 457-7541

Ms. Helen’s Soup Kitchen
117 West Seventh Street 
Crowley, Louisiana 70526
PHONE: 337-788-1808

Health and Medical

Acadia-St. Landry Hospital
810 South Broadway Street 
Church Point, Louisiana 70525
Phone: 337-684-5435

Acadia Parish Community Clinic
810 South Broadway  
Church Point, Louisiana 70525 
Phone: 337-684-6166

Acadia Parish Community Clinic (Rayne)
200 Frog Festival Drive 
Rayne, Louisiana 70578
Phone: 337-334-2153

Acadia Parish Health Unit
Capitol Avenue 
Crowley, Louisiana 70526
PHONE: 337-788-7507
Medical clinic every Thursday of the month by appointment

American Legion Hospital
1305 Crowley Rayne Highway 
Crowley, Louisiana 70526
Phone: (337) 783-3222

Camelot Place
2021 Crowley-Rayne Highway 
Rayne, Louisiana 70578
Phone: (337) 783-8101

SWLA Center for Health Services
613 John F. Kennedy 
Crowley, Louisiana 70526
PHONE: 337-783-5579

HIV/AIDS

Acadiana C.A.R.E.S.
Phone: 337-233-2437
Email: alton@acadianacares.org
Services: HIV case mgmt & education; disabled/homeless 
housing; substance abuse treatment
Coverage area: Acadia, Evangeline, Iberia, Lafayette, St. 
Landry, St. Martin, Vermilion parishes

Hotlines

232-HELP/LA 211
Phone: 337-232-4357
Email: help@232-help.org
Services: Information and referral services to health and 
human service organizations
Coverage area: statewide�
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Mass Care Shelters (During Emergencies)
Search for open shelters by texting SHELTER and a Zip 
Code to 43362 (4FEMA). Ex: Shelter 01234 (standard 
rates apply)

Housing

ACADIA RURAL DEVELOPMENT
1708 North Parkerson Avenue 
Crowley, Louisiana 70526
Phone: (337) 783-2061

Church Point Housing Authority
700 South Wimberly Street 
Church Point, Louisiana 70525
PHONE: 337-684-2195
 Fax: 337-684-3233
 

Legal

Acadiana Legal Services
1020 Surrey Street
Lafayette, LA 70501
http://www.la-law.org/
Phone: (337)-237-4320

Mental Health

Crowley Mental Health Center 
1822 West 2nd 
Crowley LA, 70526
Phone: (337) 788-7511

Pauline Faulk Centre for Behavioral Health
300 South Bradford 
Rayne, LA 70578
337-334-8123 

Southwest Ambulatory Behavioral
Services, Inc.
318 East Park Street 
Crowley,LA 70527
337-788-3600 

The Hope Center 
812 & 814 Holt Avenue 
Rayne LA, 70578
337-334-9495

Public Libraries
Iota Branch
119 Duson
Iota, LA 70543

Mermentau Branch
107 Second St.
Mermentau, LA 70556

Estherwood Branch
116 N. LeBlanc St. 
Estherwood, LA 70534

Crowley Headquarters
1125 N Parkerson Ave. 
Crowley,  LA 70526

Rayne Branch
109 W. Perrodin St.
Rayne, LA 70578

Church Point Library
311 N Vista St.
Church Point, LA

Shelters

Catholic Services of Acadiana
Phone: 337-235-4972
Email: info@catholicservice.org
Services: Emergency, transitional and permanent supportive 
housing; emergency food & financial
Coverage: Acadia, Evangeline, Iberia, Lafayette, St. Landry, 
St. Martin, St. Mary, Vermilion parish

Welcome House
24292 Crowley Eunice Hwy.
Crowley, LA 70526
337-783-7066
Single Men; Single Women; Families
May require a fee if individual or family has income

J&K Hope Center, Inc.
814 Holt Street
Rayne, LA 70578
337-334-4799
Single men Dual diagnosed adult men who desire recovery 
and self-sufficiency
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Faith House
Phone: 337-232-8954
Email: crystal.scrantz@faithhouseacadiana.com
Services: Housing, supportive services and legal advocacy 
for survivors of domestic violence
Coverage area: Acadia, Evangeline, Lafayette, St. Landry, 
Vermilion parishes

Iberia Homeless Shelter
Phone: 337-369-9900
Email: shelteriberia@bellsouth.net
Services: Shelter and case management for homeless single 
men
Coverage: Acadia, Evangeline, Iberia, Lafayette, St. Landry, 
St. Martin, St. Mary, Vermilion parish

Substance Abuse

Crowley Addictive Disorder Clinic 
703 East 8th Street 
Crowley LA, 70526
Phone: (337) 788-7515

Gatehouse Foundation
206 South Magnolia Street  
Lafayette, Louisiana 70501
PHONE: 337-233-8031
Fax: 337-233-0462

Transportation

Acadia Cab Company
11 North Parkerson Avenue  
Crowley, Louisiana 70526
Phone: (337) 783-7888
Hours: 5:30 a.m. to 8:00 p.m.; Monday through Saturday

Acadia Health Transportation
619 South Eastern Avenue 
Crowley, Louisiana 70526
Phone: 337-783-0323

Veterans

Acadia Veteran Service Office
601 N. Parkeron Ave.
Crowley, LA 70526
337-788-7539

IV ARCH The Acadiana Regional
Coalition on Homelessness & Housing, Inc.
P.O. Box 3936
Lafayette, LA 70502
Phone: (337) 235-4972
FAX: (337) 234-4466
Contact: Eric Gammons, President
Alternate Contact: Mary Speyrer
Phone: (337) 236-6862
 

Women and Family Services

Office of Family Support (Assistance Division)
300 East First Street 
Crowley, Louisiana 70526
PHONE: 337-788-7540/ 337-788-7541/ 337-788-7542
Assists with food stamps; child care assistance; cash 
assistance

Community Clinics
200 Frog Festival Drive
Rayne, LA  70578
Phone: 337-334-2153

810 S. Broadway 
Church Point, LA  70525
Phone: 337-684-6166

The Acadia Parish Community Clinics provide WIC services, 
immunizations, and pregnancy testing by appointment.

Welcome House
24292 Crowley Eunice Hwy.
Crowley, LA 70526
337-783-7066
Single Men; Single Women; Families
May require a fee if individual or family has income

Family Tree Information Education & Counseling 
Center, Inc.
4540 Ambassador Caffery Parkway
Building D, Suite B-220 
Lafayette, Louisiana 70508
PHONE: 337-981-2180
Fax: 337-981-2391
http://www.acadianafamilytree.org/

Family Tree Information Education & Counseling Center, 
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Inc.
1003 East Admiral Doyle Drive 
New Iberia, Louisiana 70560
PHONE: 337-739-5772

Youth Services

Acadia Parish School Board
2402 North Parkerson Avenue  
PO Drawer 309 (70527-0309) 
Crowley, LA 70526 
Phone: (337) 783-3664  
Fax: (337) 783-3761

Acadia Parish School Board Head Start
800 North Western Avenue
PO Box 1585 
Crowley, LA 70527 
Phone: (337) 783-6377 
Fax: (337) 783-6904

Louisiana Assn. for the Education of Homeless 
Children & Youth (LAEHCY)
Phone: 337-984-8616
Email: patsy.lynn.williams@gmail.com
Services: Education related services for homeless children 
and youth
Coverage area: Statewide

Acadia Parish Office of Community Services (Child 
Protection)
Post Office Box 649 
Crowley, Louisiana 70527-0649
Phone: 337-788-7503
Fax: 337-788-7624 

Child Support Services
Post Office Box 3867 
Lafayette, Louisiana 70502-3867
Phone: 337-262-5749
Fax: 337-262-5205 

The Healing House
101 Stuart Street  
Lafayette, Louisiana
PHONE: 337-234-0443
Provides grief counseling for children 

Children’s Museum of Acadiana
201 East Congress 
Lafayette, Louisiana 70501
Phone: 337-232-8500
Fax: 337-232-8167 

CASA OF SOLA (SOUTH LOUISIANA)
1819 West Pinhook Road, Ste. 100 A
Lafayette, LA 
Phone: (337) 268-5111
Fax: (337) 268-5134
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Allen
City: Oakdale
Towns: Elizabeth | Kinder | Oberlin
Village: Reeves

Administrative Issues

Allen Parish Clerk of Courts
400 W 6th Ave
Oberlin, LA 70655
(337) 639-4351

Assessor
400 W. 6th Avenue (Courthouse)
Oberlin, LA 70655
P. O. Box 218
Oberlin, LA  70655
Phone:	 337-639-4391
Fax: 337-639-4196

Office of Motor Vehicles
PO Box 947
333 8th Street
Kinder, LA 70648
337-738-5669		
Hours:  Tuesday and Thursday
8:00 AM to Noon
1:00 PM to 4:00 PM
	
Oakdale				  
229 S. 10th Street
Oakdale, LA 71463
318-335-2578		
Hours:   Monday thru Friday
8:00 AM to 4:00 PM

Chambers of Commerce
Kinder Louisiana Chamber of Commerce
PO Box 853
Kinder, Louisiana 70648
Phone: 318-738-5945

1078 North 13th Street 
Oakdale, Louisiana 71463
Phone: 318-335-1729
Criminal Justice

Sheriff’s Office
601 Court Street
P. O. Box 278
Oberlin, LA 70655
Phone: (337) 639-4353

Allen District Court
400 West 6th Avenue 
Oberlin, Louisiana, 70655 
Phone: (337) 639-4351
Fax: (337) 639-2803

Allen Parish District Attorney
317 West 6th Avenue
Oakdale, Louisiana 71463 
Phone: 337-639-2641

Allen Parish Probation Department
PO Box 278
Oberlin, Louisiana 70655
Phone: 337-639-4353
Fax: 337-639-2855

Disability Services

Vocational Rehabilitation
Romona Guillory, Regional Manager
3616 Kirkman St.
Lake Charles, LA 70607-3006 
Phone: (337) 475-8038 (Voice or TDD)
Toll-free: 1-800-520-0589 
Fax: (337) 475-8037

This office is located in Calcasieu Parish.

Imperial Calcasieu Human Services District 
(IMCAL)
3501 Fifth Avenue, Suite C2, 
Lake Charles, LA 70607 
Phone: (337) 475-8045
Parishes Served: Allen, Beauregard, Calcasieu, Cameron, 
Jefferson Davis
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Domestic Violence

Oasis: A Safe Haven for Survivors of Domestic and 
Sexual Violence
Local Crisis Line: 337.436.4552 / 1.800.223.8066
http://cwshelter.org/

Education

Literacy Council of Southwest Louisiana
The Literacy Council currently does not offer classes in 
Allen Parish.

For assistance with finding a local adult education provider, 
call 1-888-LIT-SWLA or email info@literacyswla.org.

Elderly Assistance

Allen Council on Aging
602 E. Fifth Ave.
Oakdale, LA 71463
(318) 335-3195
Emergency/Rental/Utilities Assistance

Allen Action Agency, Inc.
Lyndon Livingston
Executive Director
P.O. Box 540
Oberlin, LA 70655
Telephone: (337) 639-4348
Fax: (337) 639-4715
Email: llivingston@allenactionagency.org
URL: http://www.allenactionagency.org

Employment 

Allen Career Solution Center
602 Court St. 
Oberlin, LA 70655 
PO Box 1140
Phone: (337) 639-2175 
Fax: (337) 639-2560 

Health and Medical

Allen Parish Hospital
830 4th Avenue
Kinder, Louisiana  70648
Phone: 337-738-2527

Oakdale Community Hospital
130 Hospital Drive 
Oakdale, Louisiana 71463-3035
Phone: 318-335-3700

Hotlines

Allen Parish Outreach - Outreach Advocate
Kinder, Oberlin, Oakdale
Domestic Violence: (800)223-8066 
Sexual Assault: (866)570-7273

Housing

Kinder Housing Authority
311 S 17th St
Kinder, LA 70648
Phone: (337) 738-2077
Fax: (337) 738-2079

Oberlin Housing Authority
1400 North 13th St
Oberlin, LA 70655
Phone: (337) 639-2625

Oberlin Manor
401 North First Street
Oberlin, LA 70655
Phone: 337-639-2600
Email: kstickell@voaswla.org
Oberlin Manor is an affordable apartment complex for 
low-income adults with a chronic mental illness diagnosis 
who are able to live on their own. Must meet income 
requirements.

Legal

Acadania Legal Service Corporation
1020 Surrey Street
Lafayette, LA 70501
Phone: (337) 237-4320
Fax: (337) 237-8839 
Email: alsclaf@la-law.org

Mental Health
Allen Behavioral Health Clinic
402 Industrial Dr.
Oberlin, LA 70655
Phone: (337) 639-3001 
Fax: (337) 639-3008 
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Allen Outreach, Inc.
113 N. 13th Street
Oakdale, Louisiana 71463
Phone: 318-335-3578
Fax: 318-335-3753
 

Public Libraries

Allen Parish Library
405 East 6th Avenue
Oakdale, Louisiana 71463-2617
Phone: 318-335-2690

Allen Parish Library-Kinder
833 4th Avenue
Kinder, Louisiana 70648
Phone: 318-491-4545
Fax: 337-738-4213

Reentry

Allen Correctional Center
3751 Lauderdale Woodyard Road 
Kinder, LA 70648 
Phone: (337) 639-2942 
Fax: (337) 639-2944

Offers academic and vocational education, program 
activities and counseling services to the inmate population. 
An extensive re-entry program is provided for those 
offenders within one year of their release date.

Shelters

Region V Southwestern Louisiana Homeless
Coalition, Inc.
P.O. Box 3052
Lake Charles, LA 70602
Contact: Tarek Polite
Phone: (337) 433-6282,
FAX: (337) 433-0093
Alternate Contact: Shelly Jordan
Phone: (337) 493-3052
FAX: (337) 430-0910

Substance Abuse

Allen Parish Hospital 
Recovery Unit
108 6th Avenue
Kinder, Louisiana 70648
Phone: (337) 738-9460
Intake:  (800) 737-2527 x 472 or (337) 738-9461 x 472

Veterans

Allen Veteran Service Office
105 N. 5th Street
Oberlin, LA 70655
337-639-4370

Women and Family Services

Department of Children & Family Services / Allen 
Parish Child Welfare Office
213-A North First Street
Oberlin, LA 70655
(337) 639-2963
http://www.dcfs.la.gov/

Youth Services

Allen Parish School Board
111 W Seventh Ave 
Oberlin, LA 70655
Phone: (337) 639-4311

CASA, A PROGRAM OF FAMILY & YOUTH
220 Louie St
Lake Charles, LA 
Phone: 337-436-9533
Fax: 337-439-9941
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Ascension
Cities: Donaldsonville | Gonzales
Towns: Sorrento
Administrative Issues

Clerk of Court	
300 Houmas St. 
Donaldsonville, LA 70346
(225) 473-9866

815 E Worthey St. 
Gonzales, LA 70737
(225) 621-8400

Assessor
Phone: (225) 473-9239
Donaldsonville Fax: (225) 473-9333
Gonzales Fax: (225) 644-5029
Mailing:
P O Box 544
Donaldsonville, LA 70346

300 Houmas Street Suite D, 
Donaldsonville, LA 70346

828 S Irma Blvd # 102
Gonzales, LA 70737

Office of Motor Vehicles of Donaldsonville, 
Louisiana
413 Williams St.
Donaldsonville, LA 70346
DMV Phone Number
(225) 474-2018

Ascension Chamber of Commerce
1006 W. Highway 30
Gonzales, LA 70737
Phone : (225) 647-7487
Fax : (225) 647-5124

Clothing

Needy of Greater Baton Rouge
2746 Berlin Dr.
Baton Rouge, LA 70814

Phone: 225-248-1020
Fax: 225-923-1065

Society of St. Vincent de Paul Thrift Store
1402 N. Burnside Ave.
Suite C-1
Gonzales, LA 70737

Community Organizations

Art Guild of Gonzales
P.O. Box 915
Gonzales, LA 70707-0915

Ascension Amateur Radio Club, Inc.
12438 Forrest Braud Lane
Gonzales, LA 70737

Ascension Community Theater - ACT
823 Felicity Street
Gonzales, LA 70737

Donaldsonville Business and Professional Women
P.O. Box 1455
Donaldsonville, LA 70346
Phone: (225)473-4170

Donaldsonville Music Club
317 Jackson Street
Donaldsonville, LA 70346
Phone: (225)473-8285

Criminal Justice

Donaldsonville Probation & Parole District Offices
10115 Frontage St., St. James, LA 70086
(225)474-2020

Ascension Parish Sheriff’s Offices
East Courthouse
828 S. Irma Blvd.
Gonzales, LA 70737
Phone: 225.621.8340
Fax: 225.621.8323
Property Taxes, Pay Fines, Copy of Police and Accident 
Reports, Background Checks, Sheriff’s Sales, Forfeitures, 
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Juvenile Division, Family Services including Domestic 
Violence, and Criminal Investigations Division

West Courthouse
300 Houmas St.
Donaldsonville, LA 70346
Phone: 225-473-8671
Fax: 225-473-8245
Services offered:
Property Taxes, Pay Fines, Copy of Police and Accident 
Reports, and Background Checks

District Attorney
Ricky Babin
23rd Judicial District
P.O. Box 750
Donaldsonville, LA 70346
Phone: (225) 473-3856 
Fax: (225) 473-7755

Disability Services

Community Opportunities of East Ascension COEA
1122 S. E.A. Complex Blvd.
Gonzales, LA 70737
communityopportunites.com
opportunities@eatel.net
Phone: (225)621-2022

Donaldsonville Area Association for Retarded 
Citizens, Inc.
1030 Clay Street
Post Office Box 624
Donaldsonville, LA 70346
daarc@eatel.net
Phone: (225)473-4516 
Fax: (225)473-4517

Families Helping Families of Greater Baton Rouge
778 Chevelle Drive
Baton Rouge, LA 70806
www.fhfla.org/fhfgbr

Mary Marcombe Home
35291 Carroll Drive
P.O. Box 624
Donaldsonville, LA 70346
Phone: (225)473-4516
Group home for mentally handicapped female adults.

Domestic Violence
Capital Area Family Violence Intervention Center
P.O. Box 52809
Baton Rouge, LA 70892
ascbwp@eatel.net
Phone: (800)541-9706 
Phone: (225)644-4916

Education

Ascension Adult Education & GED Testing Center
9697 Airline Hwy.
Sorrento, LA 70778
Phone: (225)621-2300

Ascension College
320 E. Ascension Street
Gonzales, LA 70737
www.ascensioncollege.org
Phone: (225) 644-6609

Donaldsonville Adult Learning Center
P.O. Box 444
1201 Maginnis Street
Donaldsonville, LA 70346
Phone: (225)474-2710 
Fax: (225)474-8172

River Parishes Community College
P.O. Box 310
7384 John LeBlanc Blvd. (Hwy 22)
Sorrento, LA 70778
http://rpcc.cc.la.us
Phone: (225)675-8270 
Fax: (225)675-6394

Elderly Assistance
Ascension Council on Aging
PO Box 412
Donaldsonville, LA 70346
Phone: (225) 621-5750
536 S. Irma Blvd
Gonzales, LA 70737 

101 Bocage Drive
Donaldsonville, LA 70346
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Ascension Parish Seniors and Lawmen Together 
(SALT)
828 S. Irma Blvd.
Gonzales, LA 70737
Phone: (225)621-8364
This organization is a cooperative effort between seniors and 
lawmen to maintain and improve quality of life for senior 
citizens in Ascension Parish. Offers services such as the 
blue light program,
smoke detector program, refrigerator (medical) cards, small 
home repair services, annual crime
expo. Eligibility: Senior citizen status over 60 years of age.

Emergency/Rental/Utilities 
Assistance

Quad Area Community Action Agency
717 East Ascension, Suite E
Gonzales, LA 70737
Phone: (225) 644-8532   
Fax (225) 644-0109

Quad Area Community Action Agency/
Donaldsonville
1100 Clay Street
P.O. Box 1156
Donaldsonville, LA 70346
quadarea@eatel.net
Phone: (225)473-8361

The Fellowship Center
813 S. Burnside Ave.
Gonzales, LA 70737
Phone: (225)644-4342 
Fax: (225)644-2710

The Salvation Army
218 East Bayou Narcisse Road
Gonzales, LA 70737
Phone: (225)644-2807 
Fax: (225)647-2805

Employment 

Louisiana Department of Labor - Gonzales Job 
Service
P.O. Box 609
721-D S. Burnside Ave.
1712-D South Burnside Ave.

Gonzales, LA 70707-0609
www.laworks.net
Phone: (225)644-0335

Food

Greater Baton Rouge Food Bank
P.O. Box 2996
Baton Rouge, LA 70821-2996
brfoodbank@aol.com
Phone: (225)359-9940 
Fax: (225)355-1445

St. Theresa Food Bank
1022 N. Burnside Avenue
Gonzales, LA 70737
(225)647-2803
Health and Medical

Ascension Hospital
615 E. Worthey Rd.
Gonzales, LA 70737

Prevost Memorial Hospital
301 Memorial Drive
Donaldsonville, LA 70346
Phone: (225) 473-7931

St Elizabeth Hospital
1125 West Hwy 30
Gonzales, LA 70737
www.steh.com
Phone: (225) 647-5000

Hotlines

Our House Help for Teens
Hotline: (888) 442-8336
Phone: (318) 345-5556

Louisiana Association on Compulsive Gambling
Hotline: (877) 770-7867
Phone: (318) 674-9756

Housing

Ascension Parish Section 8 Rental Assistance 
Program
Robert Macedo & Associates
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213 East Blvd.
Baton Rouge, LA 70802
ramandassoc@mindspring.com
Phone: (225)344-7129 

Legal

Baton Rouge Bar Association LRIS
PO Box 2241
Baton Rouge, LA 70821-2241
General Phone No: 225-344-9926
Languages: Spanish
http://www.brba.org/
Types of cases referred: Refers to all areas of the law.  

Mental Health

Donaldsonville Mental Health Outreach Clinic
P.O. Box 1725
419 Memorial Drive
Gonzales, LA 70707

Gonzales Mental Health Center
P.O. Box 1725
1122 S. E. Ascension Complex Ave.
Gonzales, LA 70707
Phone: (225)621-5770

On Track Community Mental Health Services
305 South Burnside Ave
Gonzales, LA 70737
silveroptionsontrack@hotmail.com
Phone: (225)621-2760

Public Libraries

Galvez
40300 Hwy. 42
Prairieville, LA 70769
(225) 622-3339
Monday, Wednesday, Friday
8:30 a.m. - 5:30 p.m.
Tuesday, Thursday
8:30 a.m. - 8:00 p.m.
Saturday
8:30 a.m. - 12:30 p.m.

Gonzalez
708 South Irma Blvd.

Gonzales, LA 70737
(225) 647-3955
Monday - Thursday
8:30 a.m. - 8:00 p.m.
Friday - Saturday
8:30 a.m. - 5:30 p.m.
Sunday
2:00 p.m. - 6:00 p.m.

Dutchtown
13278 Highway 73
Geismar, LA 70734
(225) 673-8699
Monday, Wednesday, Friday
8:30 a.m. - 5:30 p.m.
Tuesday, Thursday
8:30 a.m. - 8:00 p.m.
Saturday
8:30 a.m. - 12:30 p.m.

Substance Abuse

Counseling and Substance Abuse Center
1112 S.E. Ascension Complex Ave.
Gonzales, LA 70737
www.ascesnionparish.net
Phone: (225)621-5775

Power House Services
715 W. Worthey Rd.
Gonzales, LA 70737
www.powerhouseprograms.com
soberup@powerhouseprograms.com
Phone: (225)647-8277
Halfway house that accepts adult males with substance 
abuse issues.

Veterans
Ascension Veteran Service Office
828 S. Irma Blvd. Rm 104
Gonzales, LA 70737
Courthouse Gonzales
225-644-7475
225-474-2001

Open: Mon, Wed, Thu, Fri: 8:00 AM - 4:30 PM

Region II Capital Area Alliance for the Homeless 
5850 Florida Blvd. 
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Baton Rouge, LA 70806 
Phone: (225) 201-0696 
Fax: (225) 201-1792 
Contact: Kim Adams 
Alternate Contact: Patsy Williams 
Phone: (337) 236-6862

Disabled American Veterans, Chapter 45
P.O. Box 208
Gonzales, LA 70707-0208

Veterans of Foreign Wars Auxiliary #3693
P.O. Box 683
Gonzales, LA 70707-0683
Phone: (225)673-6935

Veterans of Foreign Wars, Gonzales Memorial Post 
#3693 Auxiliary
P.O. Box 683
Gonzales, LA 70707
vfwpost3693@eatel.net
Phone: (225)622-4704

Veterans of Foreign Wars, Montalbano-Sentilles 
Post # 3766
300 Mississippi Street
Donaldsonville, LA 70346
Phone: (225)473-7458
Women and Family Services

Parish of Ascension - Gonzales Health Unit
1024 S.E. Ascension Complex Blvd.
Gonzales, LA 70737
www.ascensionparish.net
Phone: (225)644-7718
Provides a variety of health related services to residents of 
Ascension Parish. WIC (Women and
Infant Care), prenatal care, immunizations, family planning, 
etc.

Ascension Parish Farm Bureau Women’s 
Committee
418 Mississippi Street
Donaldsonville, LA 70346
Phone: Pamela Gautreau (225)473-4721 or (225)473-
3276

Ascension Parish FINS (Families in Need of 
Services)
611-4 N. Burnside Ave.
Gonzales, LA 70737
Phone: (225)621-8515 (225) 644-5170 

FINS is a delinquency prevention/early intervention program 
offered by the Ascension Parish
juvenile court. FINS provides screening and assessment, 
case management, gathers resources,
and provides other services to troubled children/adolescents 
and their families in an effort to
halt problem behavior before it progresses to criminal 
behavior.

Capital Area Human Services District (CAHSD)
4615 Government Street, Bldg. 1 & 2
Baton Rouge, LA 70806
www.CAHSD.org
Phone: (225)925-4093 or (225)925-1987

Office of Community Services Foster/ Adoptive 
Home Recruitment
15322 Emmett Moore Drive
Gonzales, LA 70737
Phone: (225)622-0704 

Office of Family Support
P O Box 1920
1078 E. Worthey Road
Gonzales, LA 70737
ofsascen@dss.state.la.us
Phone: 225)644-0484

River Region Cancer Screening and Early Detection 
Center
P.O. Box 335
Sorrento, LA 70778
rrcseddr@eatel.net
Phone: Ruth Humphrey (225)675-6896 
Fax: (225)675-5724

Sunrise Human Development Agency
P.O. Box 628
411 Railroad Avenue
Donaldsonville, LA 70346
Phone: (225)474-0363 
Fax: (225)474-0360
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YWCA of Greater Baton Rouge
3955 Government Street
Baton Rouge, LA 70806-0575
www.ywca-br.org
info@ywca.org
Phone: (225)383-0681 
Fax: (225)383-5733

Youth Services

Ascension Parish Central Office
1100 Webster Street
Donaldsonville, LA 70346
PHONE: 225.391.7000 or 225.257.2000

Mailing Address
P.O. Box 189
Donaldsonville, LA 70346

Ascension Parish Head Start
P.O. Box 152
603 Lee Avenue
Donaldsonville, LA 70346
Phone: (225)474-2750 or (225)474-2752

518 W. Oak Street
Gonzales, LA 

16200 Hwy. 929, 
Prairieville, LA

44365 Hwy 429 
St. Amant, LA 

13046 Hwy 73
Geismar, LA

Child Net, Region II
P.O. Box 1130
Livingston, LA 70754
Phone: (225)216-7474
Phone: (225)667-2096
Infant/Toddler project for children, birth to 3 years, who 
have disabilities. 

Prevent Child Abuse Louisiana
733 E. Airport, Suite 101
Baton Rouge, LA 70806
www.pcal.org
info@pcal.org
(800)244-5373

PYLI (Prudential Youth Leadership Institute)
605 E. Worthey Road
Gonzales, LA 70737
www.ascensionaprish.net
Phone:  (225)644-1533

Safe & Drug Free Schools and Communities
611-2 N. Burnside Ave.
Gonzales, LA 70737
Phone: (225)621-2526 
Fax: (225)647-3784

Child Advocacy Services
1504 W. Church St
Hammond, LA 
Phone: 985-902-9583 / 800-798-1575
Fax: 985-345-4689
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Assumption
Village: Napoleonville
Census Designated Places: Belle Rose | Labadieville | 
Paincourtville | Pierre Part | Supreme

Administrative Issues

Clerk of Court
Darlene Landry
P. O. Box 249
Napoleonville, LA 70390
Phone: (985) 369.6653
Fax: (985) 369.2032 
http://www.assumptionclerk.com/

Office Hours: 8:00am - 4:30pm Monday through Friday

Assessor
Wayne Blanchard
P. O. Box 576 
Napoleonville, LA 70390
Phone: (985) 369-6385
Fax: (985) 369-7049
assessor@assumptionassessor.com

Assumption Area Chamber Of Commerce, Inc.
PO BOX 718
Napoleonville, LA 70390

Secretary-Treasurer/Public Records Custodian
Kim M. Torres
P. O. Box 520
4813 Highway 1
Napoleonville, LA 70390
(985) 369-7435
(985) 369-2972 fax
kimtorres@assumptionla.com

Community Organizations
Assumption Cultural Arts Guild, Inc.
4826 Highway 308
Napoleonville, LA 70390

Assumption Parish Community Action Advisory 
Board
PO BOX 520
Napoleonville, LA 70390

Louisiana Rural Health Association
PO BOX 387
Napoleonville, LA 70390

National Association for the Advancement of 
Colored People
4113 Highway 1
Napoleonville, LA 70390

National Association of University Women
3359 Highway 1
Napoleonville, LA 70390

Assumption Parish Community Action Advisory 
Board
PO BOX 520
Napoleonville, LA 70390

Criminal Justice

Assumption Parish Sheriff’s Office
Mike Waguespack
112 Franklin St
Napoleonville, LA 70390
Phone: (985) 369-7281
Fax: (985) 369-1395

23rd Judicial District Attorney
Ricky L. Babin
P.O. Drawer 750
Donaldsonville, LA 70346
Phone: (225) 473-6777
Email: darlbabin@23jda.com

Disability Services

Assumption Association for Retarded Citizens (Arc)
PO BOX 1040
Napoleonville, LA 70390

Domestic Violence

Chez Hope
St. Mary & Assumption Parish
P.O. Box 98
Franklin, La 70538
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Phone: (337) 828-4200
Fax: 337-828-4202
Provides: 
• Emergency Services
• Housing 
• Children’s Services
• Supportive Services
• Batter’s Intervention Program (BIP)

Chez Hope
PO Box 5464
Thibodaux, LA 70302
Hotline: 1-800-331-5303
Phone: 985-449-1301 Office
Web: http://www.chezhope.org
Email: chezhope@cox-internet.org
Also serving Lafourche and Assumption Parish

Education

Assumption Parish Adult Education 
Classes are held every Monday and Tuesday from 5:30 p.m. 
- 8:30 p.m.

Pierre Part Middle School
(In school library)
3321 Highway 70
Pierre Part, LA 70339
For more information, call 985-252-6357

Assumption High School
4880 Highway 308
Napoleonville, LA 70390
For more information, call 985-369-7818

Labadieville Middle School
2747 Highway 1
Labadieville, LA 70372
For more information, call 985-526-1010 or 526-4227

Belle Rose Primary School
7100 Highway 308
Belle Rose, LA 70341
For more information, call 225-473-7706

Nicholls State University
906 East 1st Street 
Thibodaux, LA 70310
(985) 448-4507

Fletcher Technical Community College 
310 St. Charles Street  
Houma, Louisiana
(985) 857-3659
 
River Parishes Community College 
PO Box 310   
Sorrento, Louisiana
(225) 675-8270

Louisiana Technical Colleges - Region 3 

Lafourche Campus - Thibodaux 
1425 Tiger Drive 
Thibodaux, Louisiana
(985) 447-0926

Young Memorial Campus - Morgan City 
900 Youngs Road 
Morgan City, LA 70381 
(985) 380-2436

Young Memorial Campus - Franklin 
1401 A Cynthia Street 
Franklin, Louisiana
(337) 828-1448

Elderly Assistance

Assumption Parish Council On Aging
157 Napoleon Avenue
Post Office Box 310
Napoleonville, LA 70390
(985) 369-7961
Fax: (985) 369-9884
Email: acoarosa@bellsouth.net

Emergency/Rental/Utilities Assistance
Office of Housing and Community Development
4807 Highway 1
Napoleonville, LA 70390
Phone: (985) 369-2026 or 1-800-315-9513
Provides:
• Rent/Mortgage Payments
• Utility connections/payments
• Transitional housing
• Transportation Vouchers
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Red Cross
Southeast Louisiana Chapter
2640 Canal St
New Orleans , LA 70128
Phone: (504) 620-3105

Employment 

Comprehensive One-Stop Career Center
Assumption Business & Career Solutions Center
205 Hwy 1008
Napoleonville, LA 70390 
(985) 369-1810

Financial/Banking Services

Community Bank
205 Washington St.
Napoleonville, LA 70390

First American Bank & Trust
4741 LA-1
Napoleonville, LA 70390
Phone: (985) 369-2269

Capitol One Bank
110 Franklin Street 
Napoleonville, LA 70390
Phone: (985) 369-7260

Food

Office of Housing and Community Development
4807 Highway 1
Napoleonville, LA 70390
Phone: (985) 369-2026 or 1-800-315-9513

Provides programs that offer nutritional assistance:
• Food Bank Program
• Food for Seniors
• Community Food and Nutrition 

Food Pick-Up Sites:
• Napoleonville Community Center 
• Pierre Part American Legion Hall
• St. Jules Church Hall in Belle Rose
• Labadieville American Legion Hall
• Paincourtville Fire Station
• The Salvation Army

Alabama Louisiana Mississippi Division
1450 Riverside Drive
Jackson, MS  39202
Phone: (601) 969-6868
Website: www.salvationarmyalm.org

Health and Medical

Assumption Parish Health Unit
158 LA-1008
Napoleonville, LA 70390
Phone: (985) 369-6031
Hotlines
Chez Hope Crisis Hotline: (337) 828-4200   

Housing

Assumption Parish Section 8
c/o Roberto Macedo & Associates
213 East Boulevard
Baton Rouge, LA 70802
Phone: (225) 344-7187
Fax: (225) 344-7129

Section 8 Dept. Hours
7:00 a.m. to 4:00 p.m.

Public Libraries

Assumption Parish Public Library
93 Napoleon Ave
Napoleonville, Louisiana
(On Highway 308)
Phone: 985-369-7070
Hours: 	Monday, Wednesday, Thursday, and Friday: 
8:30am-5:30pm; Tuesday 8:30am-7pm; Saturday 8:30am-
12:30pm; Sunday: Closed

Shelters

Lafourche, Terrebonne Assumption Homeless 
Partnership c/o Gulf Coast Teaching Family 
Services
2509 Victoria Dr
Houma, LA 70363
Phone: (985) 851-4488
FAX: (985) 853-0709
Contact: Kim Adams



LOUISIANA RE-ENTRY GUIDE 2015 - 2018

116

HOPE
(Confidential Location)
(985) 369-2026
Serving – unaccompanied women and fathers with children.

Veterans

Assumption Veteran Service Office
Courthouse Annex
4751 Hwy 1
Napoleonville, LA 70390
985-369-6335
Mon, Wed, & Fri: 8:00 AM - 4:30 PM

Region III Lafourche, Terrebonne Assumption
Homeless Partnership
c/o Gulf Coast Teaching Family Services
2509 Victoria Dr
Houma, LA 70363
Phone: (985) 851-4488
FAX: (985) 853-0709
Contact: Kim Adams

Women and Family Services
Assumption Parish Health Unit
158 LA-1008
Napoleonville, LA 70390
Phone: (985) 369-6031
Also serves as a WIC site.

Youth Services

Assumption Parish School Board
4901 Highway 308
Napoleonville, LA 70390
Phone: (985) 369-7251
Fax: (985) 369-2530

Child Advocacy Services
1504 W. Church St
Hammond, LA 
Phone: 985-902-9583 / 800-798-1575
Fax: 985-345-4689

Avoyelles
Cities: Bunkie | Marksville
Towns: Cottonport | Evergreen | Mansura | Simmesport
Villages: Hessmer | Moreauville | Plaucheville
Unincorporated community: Center Point

Administrative Issues

Avoyelles Parish
312 N Main St, Courthouse Bldg.
Marksville, LA 71351
Phone: (318) 253-9208
Fax: (318) 253-4614
E-mail: policejury@avoypj.org
Website: avoypj.org

Clerk of Court 
Connie B. Couvillon
301 North Main Street
P.O. Box 219
Marksville, LA 71351
Phone: (318) 253-7523

Fax: (318) 253-7578
Email: cbc02@bellsouth.net

Assessor
312 N. Main Street
Marksville, LA 71351
P. O. Box 806
Marksville, LA  71351
Phone:	 318-253-4507
Fax: 318-253-8828
Email: assessor@kricket.net

Office of Motor Vehicles

Bunkie OMV				  
1136 Shirley Rd.
Bunkie, LA 71322		
Phone: (318) 346-7798
Hours: 
Monday thru Friday
8:00 AM to 4:00 PM
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Marksville OMV				  
311 North Monroe
Marksville, LA 71351	
Phone: (318) 253-9773
Hours: 
Monday thru Friday
8:00 AM to 4:00 PM

Criminal Justice

Sheriff’s Office
675 Government Street
Marksville, LA 71351
Phone: (318) 253-4061
Fax: (318) 253-4000

District Attorney
Charles A. Riddle, III
417 N Main St.
Marksville, LA 71351
Phone: (318) 253-6587

Disability Services

Central Louisiana Human Services District (CLHSD)
429 Murray Street, Suite B
Alexandria, LA 71301 
Phone: (318) 484-2347
Domestic Violence
Faith House
P. O. Box 93145 
Lafayette, LA 70509 
Phone: (337)232-8954

Education

Avoyelles Adult Learning Center
515 West BonTempt Street
Marksville, LA 71351
Avoyelles Parish HiSET Testing Center            
Avoyelles Parish School Board Media Center                 
136 South Fair St.
Marksville, LA 71351
Phone: (318)253-5982
Initial Tester---$90.00

Elderly Assistance

Avoyelles Council on Aging
224 S. Preston Street
Marksville, LA  71351
(318) 253-9771
avoyelles@louisianacouncilsonaging.com

Emergency/Rental/Utilities 
Assistance

LaSalle Community Action Association, Inc.
Dorothy Caston Oliver
Executive Director
825 Highway 8
Sicily Island, LA 71368
Telephone: (318) 389-4810
Fax: (318) 757-9280
Email: doliver.1caa@gmail.com
URL: http://www.lasallecaa.com/

Mon – Fri: 8AM – 4:30 PM
Services:
• LIHEAP Energy Assistance
• Weatherization (WAP)
• Section 8 Housing Assistance
• Emergency Food and Shelter
• Head Start Program 

Avoyelles Progress Action Committee (APAC, Inc.)
641 Government ST
Marksville, LA 71351
(318) 253-6085

Service include: Head Start, Energy Assistance, 
Commodities, Weatherization, LaHeap Energy Assistance, 
Community Food and Nutrition, Child and Adult Food, and 
Information and Referral.

Red Cross-Central Louisiana Chapter
425 Bolton Ave
Alexandria, LA 71301
(318) 442-6621

Employment 

Louisiana Works-Alexandria Region
Christine McGraw, Regional Manager
P.O. Box 632 
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Alexandria, LA 71309-0632
Physical address:
900 Murray Street, Suite H-100
Alexandria, LA 71301
Phone: (318) 487-5335 (Voice or TDD)
Toll-free: 1-800-520-0578 
Fax: (318) 487-5366
This office is located in Rapides Parish.
(View Map/Get Directions)

Alexandria Rehabilitation Employment 
Assessment Program 
900 Murray Street, Suite H-100
Alexandria, LA 71309-0632
Phone: (318) 487-5335
Toll-free: 1-800-520-0578
Fax: (318) 487-5354
This office is located in Rapides Parish.
(View Map/Get Directions)

Leesville Office
Karyn Barrett, District Supervisor
451 Nolan Trace
Leesville, LA 71446-3961
Phone: (337) 238-6424 
Toll-free: 1-800-520-0581 
Fax: (337) 238-6484
This office is located in Vernon Parish.
(View Map/Get Directions)

Financial/Banking Services

Union Bank
Infoline Phone Numbers:
Marksville area 318-253-5577
Moreauville area 318-985-2600
Bunkie area 318-346-9858
Alexandria/Pineville area 318-483-9433

Food

St. Alphonsus Catholic Church/Hessmer
3659 Main St.
Hessmer, LA 71341
Phone: (318) 563-4550

First Baptist Church/Bunkie
203 S. Lexington Ave.
Bunkie, LA 71322

Phone: (318) 346-7602

Services: 
A Food Bank for Avoyelles Parish residents; food is 
distributed the 2nd Tuesday of the month. Applications are 
taken at the office

Health and Medical

Avoyelles Parish Health Unit-Marksville
657 Government Street
Marksville, LA 71351
Phone: (318) 253-4528

Housing

Avoyelles Parish Police Jury LA Housing Authority 
312 North Main Street 
Marksville, LA 71351 
Phone: (318)253-7505

Bunkie Housing Authority
712 Keller St
Bunkie, LA 71322
Phone: (318) 346-6838

Legal

Acadiana Legal Service Corporation
1020 Surrey Street
Lafayette, LA 70501
Phone: (337) 237-4320
Fax: (337) 237-8839 
Email: alsclaf@la-law.org

Mental Health

Avoyelles Parish Medical Alliance LLC
Marksville, LA 71351

Volunteers of America
3704 Coliseum Blvd.
Alexandria, LA 71303
Phone: (318) 442-8026
Email: lisa.brandeburg@voanorthla.org

Housing services are available in Rapides, Concordia, 
Catahoula, LaSalle, Winn, Grant, Avoyelles and Vernon 
Parishes.
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Public Libraries

Marksville Branch
[Library Headquarters]
660 N Main St.  
Marksville LA 71351
Open 8:00-5:00 MTThF
9:00-6:00 Wednesday
9:00-1:00 Saturday 
Phone 318-253-7559

Bunkie Branch
Location: 200 Walnut Street
Mailing address: P O Box 80
Bunkie LA 71322
Open 8:00-5:00 MTThF
9:00-6:00 Wednesday
9:00-1:00 Saturday 
Closed weekdays from 11:30-12:30
Phone 318-346-6122

Montez M. Juneau Branch
209 Cottonport Avenue
Cottonport LA 71327
Open 7:30-4:00 MTThF
9:30-6:00 Wednesday
9:00-1:00 Saturday 
Closed weekdays from 11:00-11:30
Phone 318-876-3411

Moreauville Branch
Location: Community Center
343 Tassin Street
Mailing address: P O Box 130
Moreauville LA 71355
Open 10:00-5:00 Tuesdays
10:00-3:00 Fridays
Phone 318-985-2767

Plaucheville Branch
Location: Town Hall
146 Gin Street
Mailing address: P O Box 27
Plaucheville LA 71362
Open 8:00-1:00
Tuesday & Friday
3:00-5:00 Tuesdays

Simmesport Branch
461 Main Street
Simmesport LA 71369
Open 8:00-5:00 M&F
9:00-6:00 Wednesday
9:00-1:00 Saturday 
Closed weekdays from 12:00-1:00
Phone 318-941-2822

Reentry

Avoyelles Correctional Center
1630 Prison Road
Cottonport, LA 71327
Phone: (318) 876-2891

AVC’s Reentry initiatives provide assessment, identification 
and linkage for offenders with services specific to their 
reentry needs. Offenders begin preparing for release 
from the point of entry into the institution and through 
the development of Reentry Accountability Plans (ReAP) 
guiding reentry planning and offender programming. 
Treatment staff, with assistance from outside agencies, 
conducts educational workshops with offenders preparing 
for reintegration into society. The offender receives 100 
hours of instruction which include communication skills, 
victim awareness, value development, health and wellness, 
substance abuse, money management, job seeking skills, 
and information concerning conditions of parole prior to 
release.

Substance Abuse

Compass Health Network
Marksville Outpatient Clinic
114 N. Main St.
Marksville, LA 71351
Phone: 318-253-5645
Fax: 318-441-5990

Leesville Outpatient Clinic
105 Belview Road
Leesville, LA 71446
Phone: 337-239-2946
Fax: 318-441-5990

Hope Center
118 S Washington St
Marksville, LA 71351
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Phone: (318) 253-8705

Veterans

Avoyelles Veteran Service Office
312 N. Main Street
Marksville, LA 713351
318-253-9437

Region VI Central Louisiana Coalition to
Prevent Homelessness
P.O. Box 1303
Alexandria, LA 71309
Phone: (318) 443-0500
FAX: NONE
Contact: Eric Miller, Exec. Director

Women and Family Services
Avoyelles Parish Health Care Unit
657 Government St.
Marksville, LA - 71351
(318) 253-4528

Services include: WIC, Sanitation, STDs, Family Planning, 
Immunization, etc.

Women’s Health Center
501 Medical Center Dr.
Alexandria, LA 71301
Phone: (318) 487-1289
Youth Services

Avoyolles Parish School Board
221 Tunica Drive, West
Marksville, LA 71351
Phone: (318) 253-5982

Avoyolles Parish 4-H
8592 Hwy 1
Mansura, Louisiana
Phone: (318) 964-2245

Child Advocacy Services
1504 W. Church St
Hammond, LA 
Phone: 985-902-9583 / 800-798-1575
Fax: 985-345-4689

RAPIDES CAC
1751 Jackson Street
Alexandria, LA 
Phone: 318-445-5678
Fax: 318-445-7220

Serving: Avoyelles and Rapides Parishes

Beauregard
City: DeRidder
Town: Merryville

Administrative Issues

Assessor
214 W. 2nd Street
DeRidder, LA 70634
P. O. Box 477
DeRidder, LA  70634
 Phone:	337-463-8945
Fax: 337-463-8980
Email:	 brutherford@bpassessor.com

Clerk of Court
Brian S. Lestage
P.O. Box 100
201 West First Street
Deridder, LA 70634
Phone: (337) 463-8595
Fax: (337) 462-3196

Office of Motor Vehicles
2366 Hwy 190 West
DeRidder, LA 70634		
Hours:
Monday - Friday
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8:00 AM to 4:00 PM
Phone: 337-463-8865

Community Organizations

BeauCARE
628 High School Dr.
P.O. Box 1779
DeRidder, LA 70634
Phone: (337) 462-2273 
Fax: (337) 462-2268
Multi-assistance agency providing family life, recreational, 
educational, youth development and advocacy programs for 
residents of all ages in Beauregard Parish and Southwest 
Louisiana.

Criminal Justice

Sheriff’s Office
Ricky L. Moses
120 South Stewart Street
P. O. Box 370
DeRidder, LA 70634
Civil Phone: (337) 462-2400 
Criminal:  (337) 463-3281

District Attorney
24 S Stewart St
DeRidder, LA 70634
Phone: (337) 463-5578

Disability Services

Beauregard Arc
1209 West Shirley 
DeRidder, LA
PH: 462.2513
www.lutheransonline.com/disabled

Domestic Violence

June N. Jenkins Women’s Shelter/Beauregard 
Community Concerns
Phone: (337) 462-1452 
Fax: (337) 463-5495
Shelter for abused women and their children (not 
homeless). 

Education

Beauregard Adult Education
506 Martin Luther King Dr # B
DeRidder, LA 70634
Phone: (337) 462-2707

Beauregard One Stop Center-Adult Education
1808 Highway 190 W
Deridder, LA 70634-6023
Phone: (337) 462-2482

Elderly Assistance

BEAUREGARD COUNCIL ON AGING
104 W Port St
DeRidder, LA 70634
Phone: (337) 463-9694

Emergency/Rental/Utilities 
Assistance

Beauregard Community Action Association, Inc.
Winkie Branch
Executive Director
P.O. Box 573
DeRidder, LA 70634
Telephone: (337) 463-7263
Fax: (337) 436-8382
Email: exedirector@bellsouth.net

Vernon Community Action Council**
Renee Brannon
Executive Director
13386 Lake Charles Highway
Leesville, LA 71446
Telephone: (337) 404-7710
Fax: (337) 404-7715
Email: vernoncac1@bellsouth.net

Employment 

Beauregard Business and Career Solutions 
1102 W. 1st St.
DeRidder 70634
www.laworks.net
Phone: (337) 462-5838 
Fax: (337) 462-6115 



LOUISIANA RE-ENTRY GUIDE 2015 - 2018

122

Food

God’s Food Box
711 Mahlon St
Deridder, LA, 70634
(337) 463-4449

Health and Medical

Beauregard Parish Health Unit
216 Evangeline St
DeRidder, LA 70634
Phone: (337) 463-4486

Beauregard Agape Community Clinic
213 W 2nd St
DeRidder, LA 70634
Phone: (337) 462-1066

Beauregard Memorial Hospital
600 S Pine St
DeRidder, LA 70634
Phone: (337) 462-7100

Housing

Deridder Housing Authority
600 Warren St
DeRidder, LA 70634
Phone: (337) 463-7288
Fax: (337) 463-3671

Mental Health

Beauregard Behavioral Health Clinic
106 W Port St 
DeRidder, LA 70634
Phone: (337) 462 - 1641
Fax Number: (337) 462 – 1354

Public Libraries

Beauregard Parish Library
205 South Washington Ave.
DeRidder, LA 70634

Merryville - 1007 Hwy 110 (In building with City Hall)
South Beauregard/Ragley - 6715 Hwy 12
Singer - 9130 Hwy 27
East Beauregard - Temporarily Closed

Fields - 6249 Hwy 109 (In Hyatt Community Center)

Substance Abuse
Alcoholics Anonymous
107 Wilson Street
DeRidder, LA 70634-3823
Phone: (337) 463-2227

New Beginnings At Lake Charles
145 Victoria Drive
Lake Charles, LA 70611-4641
Phone: (337) 855-9773

Territa Nanette
300 E Mcneese St # 3A
Lake Charles, LA 70605-5700
Phone: (337) 474-4771

Beauregard Behavioral Health Clinic
106 W Port St 
DeRidder, LA 70634
Phone: (337) 462 - 1641
Fax Number: (337) 462 – 1354

Veterans

Beauregard Veteran Service Office
War Memorial Civic Ctr
250 West 7th Street
DeRidder, LA 70634
Phone: (337) 463-7305

Region V Southwestern Louisiana Homeless
Coalition, Inc.
P.O. Box 3052
Lake Charles, LA 70602
Contact: Tarek Polite
Phone: (337) 433-6282,
FAX: (337) 433-0093
Alternate Contact: Shelly Jordan
Phone: (337) 493-3052
FAX: (337) 430-0910

Women and Family Services

Beauregard Women’s Clinic
206 W 5th St
DeRidder, LA 70634
Phone: (337) 463-5582
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Beauregard Christian Women’s Job Corps. 
107 N. Pine St. 
Deridder 70634
www.beauregardcwjc.org
Phone: (337) 463-4451 
Teaches life and job skills for women over 18 years old who 
are in need. 

Youth Services

BeauCARE
628 High School Dr.
P.O. Box 1779
DeRidder, LA 70634
Phone: (337) 462-2273 
DSN: 863-9481
Fax: (337) 462-2268 
www.beaucares.org
Provide information, referrals, education, parenting, 
training, and advocacy for families involved
with OCS in Allen or Beauregard Parishes.

Provides services to approximately 225 Beauregard Parish 
male and female youth between the ages of 11-17.  The 

program consists of life skills classes, group counseling, 
community service projects, recreational activities and 
violence prevention classes. Some of these youth may be 
under the supervision of OJJ.

School Support Services
Building 400
6880 Radio Road
Fort Polk, Louisiana
Phone: (337) 531-9481  
Fax: (337) 531-2900

Beauregard Parish Child Protection Office
Children Youth & Family Service
1877 Highway 190 West
Deridder, LA 70634
Phone: (337) 463-2056

CASA Of West Cenla (West Central La)
1118 N. Pine Street, Ste. G
DeRidder, LA 
Phone: 337-462-4667
Fax: 337-462-1554

Bienville
Towns: Arcadia | Gibsland | Mount Lebanon | Ringgold
Villages: Bienville | Bryceland | Castor | Jamestown | Lucky | 
Saline

Administrative Issues

Assessor
100 Courthouse Drive, Suite 1200
Arcadia, LA  71001
Phone:	 318-263-2214
Fax:	 318-263-7439
Email	 ctbrown@bienvilleparish.org
Website: www.geoportalmaps.com/atlas/bienville

Clerk of Court
James W. Martin
100 Courthouse Drive
Room 100
Arcadia, LA 71001
Phone: (318) 263-2123
Fax: (318) 263-7426

Office of Motor Vehicles
2428 Second St.
Suite A
Arcadia, LA 71001
Phone: (318) 263-8649	

Community Centers

United Way’s Webster, Bienville and Claiborne 
(W.B.C.) Center
202 Miller St. 
Minden, LA 71055
Phone: 318-677-2504 ext. 140

820 Jordan St., Ste 370
Shreveport, LA 71101
Phone: 318-677-2504
Fax: 318-221-1283
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Criminal Justice

Sheriff’s Office
John E. Balance
100 Courthouse Dr.
P. O. Box 328
Arcadia, LA 71001
Phone: (318) 263-2215

Disability Services

Northwest Louisiana Human Services District
3018 Old Minden Rd.
Ste. 1211
Bossier, LA 71112
Phone: (318) 741-7455 
Toll Free: 1-800-862-1409

Domestic Violence

Victim Assistance Coordinator
2nd Judicial District Attorney’s Office
100 Courthouse Drive, Room 103
Arcadia, LA 71001‐3600
Phone: 318.263.7408
Fax: 318.263.7424

Domestic Violence Coordinator
2nd Judicial District Attorney’s Office
100 Courthouse Drive, Room 103
Arcadia, LA 71101‐3600
Phone: 318.263.7408
Fax: 318.263.7424

Domestic Abuse Resistance Team
Shelter confidential location
Open 24-hours daily
Phone: (318) 251.2255 or 1.888.411.1333.
DART serves the residential emergency and non-residential 
needs of domestic violence victims in Lincoln, Bienville, 
Claiborne, Jackson, Union, Grant and Winn Parishes

Education

Bienville Parish Public Schools Adult Education 
Center
3084 6th St
Arcadia, LA 71001-6734
Phone: (318) 263-8035

Louisiana Delta Community College
7500 Millhaven Rd
Monroe, LA 71203
Phone: (318) 362-5010
Services: 
• High School Equivalency instruction and testing
• Resources for Migrant and Seasonal Farmworkers
• Family Literacy including childcare services
• Prep for College Enrollment
• Integrated teaching in Career Pathways:
• Healthcare
• Manufacturing
• Business/Retail
• Career guidance and decision-making
• Workplace skills preparation and credentialing
• Coaching and support
• Student Leadership organizations

Elderly Assistance

Council on Aging
600 Factory Outlet Dr. # 15
Arcadia, LA 71001
Phone: (318) 263-8936
Emergency/Rental/Utilities Assistance

Desoto Office of Community Services
Mary Mayfield
Executive Director
P.O. Box 898
Mansfield, LA 71052
Telephone: (318) 812-0738
Fax: (318) 871-8616
Email: mmayfield@desotoppj.com
Provides WAP

Natchitoches Parish Police Jury Office of 
Community Services
Sharon Harris
Executive Director
P.O. Box 799
Natchitoches, LA 71458-0799
Telephone: (318) 357-2220
Fax: (318) 352-0629
Email: ocsdir@nppj.org
URL: http://www.nppj.org/Dept-CommunityServices.htm
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Pine Belt Multi-Purpose Community Action Agency, 
Inc.
HWY 154 
PO Box 184 
Gibsland, LA 71028
Phone: (318) 843-6334

Bienville Parish Office of Economic Stability
1291 First Street
Arcadia, LA 71001
(318) 263-2815

United Way of Northwest Louisiana
820 Jordan St., Ste 370
Shreveport, LA 71101
Phone: 318-677-2504
Fax: 318-221-1283
 
Minden Location:
202 Miller Street, 
Minden, LA 71055
Phone: 318-677-2504, Ext. 140

Employment 

Bienville Business & Career Solutions Center
2434 Manning Street 
Ringgold, LA
Phone: 318-894-9173 

Bienville – Satellite (Arcadia) 
1119 South Railroad Avenue
Arcadia Town Hall
Arcadia, LA
Phone: 318-263-8456 

Food

Food Bank of Northwest Louisiana
2307 Texas Avenue
Shreveport, LA 71103
Phone: (318) 675-2400
Fax: (318) 675-2440
Email: info@foodbanknla.org

Mt. Calvary Baptist Church of Arcadia
2880 5th Street
Arcadia, LA 71001
(318) 251-2516

First United Pentecostal Church
1595 1st Street
Arcadia, LA 71001
(318) 263-8364

We Care Ministry
549 Military Highway
Ringgold, LA 71068
(318) 894-5129

Health and Medical

Bienville Family Clinic and Wellness Center
1175 Pine Street, Suite 100
Arcadia, LA 71001
Phone: (318) 263-7970

Bienville Medical Center
1175 Pine St
Arcadia, LA 71001
Phone: (318) 263-4700

Housing

Arcadia Housing Authority
3177 Dance Circle
Arcadia, LA 71001
Phone: (318) 263- 8471 Ext 0
Fax: (318) 263 - 8841	

Bienville Parish Police Jury 
829 E Georgia 
Ruston, LA	
Phone: (318) 251-9867

Legal

LSNC
Shreveport Central Office
720 Travis St.
Shreveport, LA 71101
Phone: (318) 222-7186
Toll-free: 1-800-826-9265
Fax: 318-221-1901

If you are unable to speak the English language fluently or 
you are hearing impaired, an interpreter will be provided at 
no charge. 
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Mental Health
Red River Behavioral Health Clinic
1313 Ringgold Ave 
Coushatta, LA 71019 – 7078
Phone: (318) 932 - 4029
Public Libraries
Bienville Parish Library 
2768 Maple Street  
Arcadia, LA 71001  
Phone: (318) 263-7410

Ringgold Branch Library
2078 Hall Street
Ringgold, LA 71068
(318) 894-9770
FAX (318) 894-4339

Saline Branch Library
1434 Fourth Street
Saline, LA 71070
(318) 576-8990
FAX (318) 576-8780

Castor Branch Library
1955 Hwy. 507
Castor, LA 71016
(318) 544-8451
FAX (318) 544-7693

Reentry

The Northwest Regional Reentry Program Caddo 
Correctional Center
P.O. Box 70110 Shreveport, Louisiana 71137-0110 
Sheriff: Steve Prator 
Director: David Boone 
Phone: (318) 677-5254

Veterans

Bienville Veteran Service Office
100 Courthouse Dr., Suite 1000
Arcadia, LA 71001
318-263-7419

Thurs: 9:00 AM - 3:00 PM

Region VII HOPE for the Homeless
520 Olive St, Suite-A01
Shreveport, LA 71104
Phone: (318) 227-2100
FAX: (318) 227-0035
Contact: Terri Brock
www.nwlahope.org

Women and Family Services

Bienville Parish Health Unit WIC Clinic
1285 Pine Street
Arcadia, Louisiana 71001

Youth Services

Bienville Parish School Board
1956 First Street
Arcadia, LA 71001
Phone: 318.263.9416
Fax: 318.263.3100

Department of Children and Family Services
206 E. Reynolds Dr. Suite J
Ruston, LA 71270
Phone: 1-888-524-3578 Toll Free
Fax: (225) 663-3164

Volunteers for Youth Justice-CASA
900 Jordan St
Shreveport, LA 
Phone: 318-221-2272
Fax: 318-227-0208
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Bossier
City: Bossier City
Towns: Benton | Haughton | Plain Dealing
Census Designated Places: Eastwood | Red Chute

Administrative Issues

Assessor
Main Office
204 Burt Blvd., 2nd Floor
Benton, LA 71006
Phone: 318-965-2213
Fax: (318) 965-0274 

Bossier Office
Bossier City Municipal Complex, 2nd Floor
620 Benton Rd.
Bossier City, LA 7111
Fax: (318) 747-6481

Bossier Parish Clerk of Court
204 Burt Blvd., Third Floor / P.O. Box 430
Benton, LA 71006
Phone: (318) 965-2336

Bossier Office of Motor Vehicles
3802 Kilpatrick Blvd.
Bossier, LA 71112
Phone: (318) 741-7113	

Community Organizations

Criminal Justice
Sheriff’s Office
Julian C. Whittington
204 Burt Boulevard
Benton, LA71006

Bossier Parish Courthouse 
P. O. Box 310
204 Burt Boulevard
Benton, Louisiana 71006
Fax: (318)965-3765

Disability Services

Evergreen Life Services
Northwest Louisiana Division
4400 Viking Drive
Bossier City, LA 71111
Phone: 318-747-1460

Bossier Parish Community College
Disability Services
Building F, Room 250
6220 East Texas Street
Bossier City, LA 71111
Phone: 318-678-6020

Northwest Louisiana Human Services District
3018 Old Minden Rd.
Ste. 1211
Bossier, LA 71112
Phone: (318) 741-7455 
Toll Free: 1-800-862-1409

Domestic Violence

Victim Assistance Coordinator
26th Judicial District Attorney’s Office
PO Box 69
Benton, LA   71006‐0069
Phone:  318.965.2332
Fax: 318.965.2233

Education

Bossier Parish Community College
6220 East Texas Street 
Bossier City, LA 71111 
Phone: (318) 678-6000

Bossier Adult Learning Center
415 Monroe Street
Bossier City, LA 71111
Phone: (318) 549-6839
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Elderly Assistance

Bossier Council on Aging
706 Bearkat Dr.
Bossier City, LA 71111
Phone: (318) 741-8302

Emergency/Rental/Utilities 
Assistance

Bossier Office of Community Services, Inc.
Debra Hamilton
Executive Director
700 Benton Road
P.O. Box 6004
Bossier City, LA 71111
Telephone: (318) 747-1045
Fax: (318) 747-3862
Email: dhamilton@bocs.org
URL: http://www.bocs.org

Desoto Office of Community Services
Mary Mayfield
Executive Director
P.O. Box 898
Mansfield, LA 71052
Telephone: (318) 812-0738
Fax: (318) 871-8616
Email: mmayfield@desotoppj.com
Provides WAP

The Simple Church
601 Benton Road, Suite 2
Bossier City, LA 71111
(318) 752-2320
Hours: 
8:30 AM - 5PM, Monday – Thursday

St. George Episcopal Church
1959 Airline Drive
Bossier City, LA 71112
(318) 746-2571
Services: 
St. George Episcopal Church is flexible with the type of 
assistance they provide. 

Employment 

Comprehensive One-Stop Career Center
Bossier Career Solutions Center
4000 Viking Drive, B-1
Bossier City, LA 71111 
Phone: (318) 741-7360

Food

St. George Episcopal Church
1959 Airline Drive
Bossier City, LA 71112
(318) 746-2571
Services: 
Food Pantry.
Hours: 
9:00 a.m. - 12:00 p.m. Tuesday - Friday (Bossier 
Residents).

Health and Medical

Bossier Parish Health Unit
3022 Old Minden Rd # 100
Bossier City, LA 71112
Phone: (318) 741-7314

Cornerstone Hospital Bossier City
4900 Medical Drive
Bossier City, LA 71112
Phone: (318) 747-9500

Willis-Knighton Bossier Health Center
2400 Hospital Drive
Bossier City, LA 71111
Phone: (318) 212-7000

David Raines Community Health Center 
1514 Doctors Dr.
Bossier City, LA - 71111
318-549-2500

Pool of Siloam Medical Ministry - Shreveport
4140 Greenwood Rd
Shreveport, LA 71109
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Housing

Section 8 Housing Authority
3022 Old Minden Rd, Ste 206
Bossier City, LA 71112-2454
Phone: (318) 747-7823
Fax: (318) 747-3370

Legal

Legal Services of North Louisiana (LSNL)
Shreveport Central Office
720 Travis Street
Shreveport, Louisiana 71101
Phone: 318-222-7186
Toll-free: 1-800-826-9265
Fax: 318-221-1901

Shreveport Lawyer Referral Service
625 Texas St 
Shreveport, LA 71101
General Phone No: 318-222-3643 x 1
http://www.shreveportbar.com/
Counties Served: Caddo Parish, Bossier City Parish
Types of cases referred: Refers to all areas of the law except: 
Administration, Healthcare, Intellectual Property

Mental Health

Shreveport Mental Health Center
1310 North Hearne Avenue
Shreveport, Louisiana 71107
Phone: (318) 676-5111

Behavioral Medicine 
2510 Bert Kouns Industrial Loop, Second Floor 
Shreveport, LA 71118 
Phone: (318) 212-5200 
Phone: (800) 448-9562 (Toll-Free)

Geriatric Psychiatry 
2510 Bert Kouns Industrial Loop, Second Floor 
Shreveport, LA 71118 
Phone: (318) 212-520

Red River Behavioral Center LLC  
2800 Melrose Ave
Bossier City, LA 71111
Phone: (318) 549-2033

Public Libraries

Bossier Parish Library
2206 Beckett St.
Bossier City, LA 71111
Phone: (318) 746-1693

Henry L. Aulds Memorial
3950 Wayne Avenue
Bossier City, LA 71112
Phone: (318) 742-2337

Benton Branch
115 Courthouse Drive
Benton, LA 71006
Phone: (318) 965-2751

East 80 Branch
1050 Bellevue Road
Haughton, LA 71037
Phone: (318) 949-2665

Dorothy Elston Alford Memorial
116 West McKinley
Haughton, LA 71037
Phone: (318) 949-0196

Plain Dealing Branch
208 East Mary Lee Avenue
Plain Dealing, LA 71064
Phone: (318) 326-4233

Anna P. Tooke Memorial Branch
451 Fairview Point Road
Elm Grove, LA 71051
Phone: 318-987-3915

Bossier Parish Community College Library
Building A 
6220 East Texas Street 
Bossier City, LA 71111 
Phone: 318-678-6275

Reentry

The Northwest Regional Reentry Program Caddo 
Correctional Center
P.O. Box 70110 Shreveport, Louisiana 71137-0110 
Sheriff: Steve Prator 
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Director: David Boone 
Phone: (318) 677-5254

Shelters

Cottages of Hope
2334 Riverwood Drive
(318) 227-2100, Ext. 12
Serving – unaccompanied women, pregnant women 18 
years or older with children, drug and alcohol free for 
60+ days (verifiable), willing to work full-time, complete 
education, participate in payment/savings plan.

Shreveport-Bossier Rescue Mission
901 McNeil Street
P. O. Box 3949
Shreveport, LA 71101-3949
Phone: (318) 227-2868
Fax: (318) 629-8493

Providence House Homeless Family Shelter
814 Cotton St
Shreveport, LA 71101
Phone: (318) 221-7887

Project Reach
3341 Youree Drive, Ste 200
Shreveport, LA 71105
Phone: 318-865-1422
Fax: 318-865-4566

Bridges [Safe Havens Program]
1109 HIGHLAND AVENUE
SHREVEPORT, LA
Phone: (318) 865-1422

Mercy Center
740 Austen Pl
Shreveport, LA 71101
Phone: (318) 221-8219

Christian Services Program
(Herbert House for Men)
1244 Sprague St.
Shreveport, LA 71101
Phone: (318) 221-4857

Community Support Programs
3341 Youree Dr. #200
Shreveport, LA 71105
Phone: (318) 865-1422

Substance Abuse

Addiction Recovery Center 
2520 Bert Kouns Industrial Loop
Suite 100
Shreveport, LA 71118 
Phone: (318) 212-5072

CADA Bossier Treatment Center
1525 Fullilove
Bossier City, LA
Phone: (318) 747-1211 / 222-1767 / 222-1289

Veterans

Bossier Veteran Service Office 
2292 Barksdale Blvd.
Bossier City, LA 71112
318-741-8391

Region VII HOPE for the Homeless
520 Olive St, Suite-A01
Shreveport, LA 71104
Phone: (318) 227-2100
FAX: (318) 227-0035
Contact: Terri Brock
www.nwlahope.org

Women and Family Services

Bossier Parish Office of Family Assistance 
318-741-7320

Grandma’s Crib
3213 Galaxy Drive
Bossier City, LA 71112
(318) 742-4061
Services: 
YWCA Family Violence Program
SHREVEPORT, LA 
(318) 222-2117
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Willis-Knighton South and the Center for Women’s 
Health 
2510 Bert Kouns Industrial Loop 
Shreveport, LA 71118 
(318) 212-5000

Youth Services

Department of Children & Family Services
1525 Fairfield Avenue, Room 105
Shreveport, LA 71101-4388
Phone: 1-888-524-3578 Toll Free
Fax: (225) 663-3164

The Arc-Caddo-Bossier
351 Jordan Street

Shreveport, LA 71101
Phone: (318) 221-8392
Fax: (318) 221-4262

Promotes the growth of children by developing programs 
and services to meet their needs.

Volunteers for Youth Justice-CASA
900 Jordan St
Shreveport, LA 
Phone: 318-221-2272
Fax: 318-227-0208

Caddo
City: Shreveport
Towns: Blanchard | Greenwood | Oil City | Vivian
Villages: Belcher | Gilliam | Hosston | Ida | Mooringsport | 
Rodessa
Unincorporated community: Keithville

Administrative Issues

Assessor
Charles Hennington, Jr.
501 Texas Street, Room 102
Shreveport, LA 71101
Phone: (318) 226-6704

Clerk of Court
Gary Loftin
501 Texas Street, Room 103
Shreveport, LA 71101
Phone: (318) 226-6780

Shreveport Office of Motor Vehicles
9310 Normandie Drive
Shreveport, LA 71118
Phone: (318) 688-6807

Vivian Office of Motor Vehicles
102-A East Georgia
Vivian, LA 71802

Clothing

Goodwill Industries of North Louisiana
800 West 70th Street
Shreveport, LA 71106
 Phone: 318-869-2575
Toll Free: 1-800-259-4483
TDD: 318-865-2510
Fax: 318-869-2574

Salvation Army
147 E Stoner Ave
Shreveport, LA 71101
Phone: (318) 226-1110

Shreveport-Bossier Rescue Mission
901 McNeil Street
P. O. Box 3949
Shreveport, LA 71101-3949
Phone: (318) 227-2868
Fax: (318) 629-8493

Community Centers

A.B. Palmer Community Center
547 E. 79th St.
Shreveport, LA 71106
318-673-5336
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Airport Park & Community Center
6500 Kennedy Drive 
Shreveport, LA 71109
318-673-7803

Andrew Currie Community Center
1600 Norma Street
Shreveport, LA 71103
318-673-7805

Bill Cockrell Metro Park & Community Center
4109 Pines Road
Shreveport, LA 71119
318-629-4185

Hattie Perry Community Center
4300 Ledbetter
Shreveport, LA 71108
318-673-7810

Hollywood Heights Community Center
4815 McDaniel Drive
Shreveport, LA 71109
318-673-7811

Lakeside Park Community Center
2200 Milam Street
Shreveport, LA 71103
318-673-7812

Mamie Hicks Community Center
200 Mayfair Street 
Shreveport, LA 71107
318-673-6416

Southern Hills Park Community Center
1002 Bert Kouns Loop
Shreveport, LA 71118
318-673-7818

Valencia Park Community Center
1800 Viking Dr.
Shreveport, LA 71101
318-673-6433
Community Organizations

Faith Works in Caddo-Bossier
Hope Connections
2850 Levy Street

Shreveport, LA  71103
Phone: 318.317.3767
faithworkscaddobossier@gmail.com

Criminal Justice

1st Judicial District Attorney’s Office 
501 Texas Street 
Shreveport, LA 71101‐5400

Shreveport Probation & Parole District Office
2525 Youree Dr Ste 300, Shreveport, LA 71104 
Phone: (318)676-7040

Sheriff’s Office
Stephen Prator
501 Texas Street, Room 101
Shreveport, LA 71101
Phone: (318) 681-0611

Disability Services

Northwest Louisiana Human Services District 
3018 Old Minden Rd.
Ste. 1211 
Bossier, LA 71112

Domestic Violence

Victim Assistance Coordinator 
1st Judicial District Attorney’s Office 
501 Texas Street 
Shreveport, LA 71101‐5400
Phone: 318.226.5908 
Fax: 318.841.4020 
E‐Mail: lfitzgerald@caddoda.com    

Taylor House
580 West Main Street
Many, Louisiana 71449
318- 256-3408

YWCA Family Violence Shelter
710 Travis Street
Shreveport, Louisiana 71101
318-222-2117 or (888) 411-1333

The Well
727 Milam Street
Shreveport, Louisiana 71101
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318-222-3282

United Christian Home
104 Fuller Street
Minden, Louisiana
318-377-1540

Education

Job Corps Center
8825 Airline Highway
New Orleans, LA 70118
Tel: (504) 484-3500
Fax: (504) 484-3598
http://neworleans.jobcorps.gov

Adult Education

Caddo Parish School Board
2010 North Market
Shreveport, LA 71107
Phone: (318) 424-3417

Bossier Parish Community College
6220 E. Texas St.
Bossier City, LA 71111
Phone: (318) 678-6000

Louisiana Delta Community College
7500 Millhaven Rd
Monroe, LA 71203
Phone: (318) 345-9000

Elderly Assistance
Council on Aging
4015 Greenwood Road
Shreveport, Louisiana 71109
Phone: (318) 632-2090

Southern University at Shreveport
3050 Martin Luther King, Jr. Drive
Shreveport, LA 71107
Phone: (318) 670-6000

Emergency/Rental/Utilities 
Assistance

Shreveport-Bossier Rescue Mission
2033 Texas Ave., 
Shreveport, LA 71103

Phone: (318) 227-2868
Offers referrals and non-cash assistance with paying for 
food, furniture, household items, and clothing.

CADDO Community Action Agency
Laurance Guidry
Executive Director
PO Box 3446
Shreveport, LA 71108
Telephone: (318) 861-4808
Fax: (318) 861-4958
Email: lguidry@shreve.net

Caddo Parish Catholic Charities 
331 E 71st St
Shreveport, LA 71106
Phone: (318) 865-0200
Administers emergency assistance and other resources 
for all of northern Louisiana. While some limited financial 
aid may be offered for paying rent or energy bills, most of 
the services in Shreveport are focused on self-sufficiency 
and personal growth. For example, clients can sign up for 
financial education and budgeting classes. 

Centerpoint 211 Community Services
2121 Fairfield Avenue
Shreveport, LA 71104	
Phone: 211
This non-profit only offers information and referrals to food 
programs, rent, shelter, and utility assistance. Get referred 
to government aid and local non-profits, including public 
assistance in Louisiana. 

Christian Service Program
1244 Sprague St.
Shreveport, LA 71101
Phone: (318) 221-4857

St. Vincent DePaul
Shreveport, LA 71106
Phone: (318) 865-7807
Provides referrals for utility bill assistance, money for rent 
and free food and meals. 

Winner’s Circle Distribution Center
7425 Broadacres
Shreveport, LA 71138
Phone: (318) 686-6483
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Services: 
Services: Clothing and Food Pantry
Temple Human Services
361 E. 70th
Shreveport, LA 71106
Phone: (318) 865-0163
Services: 
Temple Human Services is a faith based social service 
agency that effectively serves the communities in Northwest 
Louisiana through offering assessments, job training, life 
skills, counseling and educational programs, food and 
clothing pantries, information and referral, day shelter 
services, and spiritual enhancement ministries.

Employment 

Louisiana Works-Shreveport Region
John Vaughan, Regional Manager
1525 Fairfield, Suite 708
Shreveport, LA 71101-4303
Phone: (318) 676-7155 (Voice or TDD)
Toll-free: 1-800-737-2966
Fax: (318) 676-7176
Office is located in Caddo Parish.

Project Employment
1002 Texas Avenue
Shreveport, Louisiana 71101
318-227-2100

Vocational Assessment, Job Training 
& Placement

Louisiana Rehabilitation Services
1525 Fairfield Avenue
Shreveport, Louisiana 71101
318-676-7155
Vocational assessment, job training, & job placement

North La Goodwill Job Placement
70th Street Job Center
800 West 70th St
Shreveport, Louisiana 71106
318-868-4701
Vocational assessment, job training, & job placement

Pierremont Job Center

8100 Jump Run
Shreveport, LA 71115
Phone: 318-629-0507 or 318-629-0508

Red River Employment
2034 Line Avenue
Shreveport, Louisiana 71104
318-425-0618
Supportive employment program

Financial/Business Services

North Shreveport Business Association
P.O. Box 7957
Shreveport, LA 71137	
Phone: (318) 677-4397	
Link: Website

Food

Hospitality House
1200 Sprague Street
Shreveport, LA
318-222-0809

Northwest LA Food Bank
2307 Texas Avenue
Shreveport, Louisiana 71103
318-675-2400
Emergency Issues M-F 8am-4:30pm

Salvation Army
Merkle Shelter of Hope
200 E. Stoner
Shreveport, Louisiana 71101
318-424-3200
Dinner 5pm Daily

S’port Bossier Rescue Mission
2033 Texas Avenue
Shreveport, Louisiana 71103
318-227-2868
Breakfast: 7:15 Daily
Dinner: 5pm, Sunday 4pm

Harvest Temple Church of God in Christ 
1633 Benton Rd.
Bossier City, Louisiana 71111. 
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Phone: (318) 742-7616

Winner’s Circle Distribution Center
7425 Broadacres
Shreveport, LA 71138
(318) 686-6483
Services: 
Winners Circle Distribution Center is a complete clothing 
and food pantry ministry Amount of assistance is based 
on assessment of needs We also provide furniture and 
appliances to many people in the community, including 
those that are victims of a fire By appointment only.

Health and Medical

Martin Luther King Health Center 
865 Olive St
Shreveport, LA 71104
Phone: (318) 227-2912

Pool of Siloam Medical Ministry 
4140 Greenwood Rd
Shreveport, LA 71109
Phone: (318) 631-2212

CADDO PARISH HEALTH UNIT
1035 Creswell Avenue
Shreveport, Louisiana 71101
318-676-5222
8am – 4:30pm Monday – Friday

CADDO PARISH STD CLINIC
1035 Creswell Avenue
Shreveport, Louisiana 71101
318-676-5403
Clinic at 8am & 12:30pm

David Raines Community
Health Center
1625 David Raines Road
Shreveport, Louisiana
Medical: 425-2252
Dental: 227-9001
8am-5pm, M, W, F
9am-6pm, Thursday

Lsu Viral Disease Clinic
835 Margaret Place
Shreveport, Louisiana 71104

318-676-5060
(8am-4:30pm) Monday – Friday

Wk Community Health Clinic
4700 Shreveport-Blanchard Hwy.
Shreveport, Louisiana
318-221-1001
(8am – 5pm) Monday – Friday

Wk Community Health Clinic
(PIERRE) & PARTNERS IN WELLNESS
1327 Pierre Avenue
Shreveport, Louisiana 71101
318-226-8520
(8am – 5pm) Monday – Friday

Lsu Health Sciences Center
1501 Kings Highway
Shreveport, Louisiana 71104
318-675-6897

Emergency Services

Hiv/Aids
Philadelphia Center
2020 Centenary Boulevard
Shreveport, Louisiana 71104
318-222-6633
HIV positive homeless persons

Ywca-Amcop Aids Minority
Community Outreach
606 Cotton Street
Shreveport, Louisiana 71101
318-226-8717
Street outreach program with HIV/AIDS
education and free testing

Mercy Center
740 Austin Place
Shreveport, Louisiana 71101
318-681-7665
Permanent housing for homeless HIV
positive persons
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Hotlines

Alcoholics Anonymous:  318-865-2171
AIDS Hotline: (800) 992-4379
Child Protection Hotline: 676-7622
Domestic Violence Hotline: (888) 411-1333
Gambling Hotline: (877) 770-7867
Narcotics Anonymous: (800) 771-6375
Parent Helpline: (800) 348-KIDS
Runaway Hotline: (800) 443-3000
Sexual Assault Hotline: (888) 854-2116
Shreveport Mental Health: (800) 256-4958
S.T.E.P.S. Detox: 222-1289

Housing

Housing Authority Of The City Of Shreveport
2500 Line Ave
Shreveport, LA 71104
Phone: (318) 221-2450

Legal

Northwest Louisiana Legal Services, Inc.
720 Travis St
Shreveport, LA 71027
Phone: 318-222-7186
Fax: 318-221-1901
Intake: 800-621-2488
Counties Served: Bienville, Bossier, Caddo, Claiborne, 
Webster
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Employment Law, Housing, Wills, Juvenile, Health, 
Domestic Violence, Dissolution, Custody

Shreveport Bar Foundation Pro Bono Project
Phone: 318-221-8104
http://wwwsbfprobono.com
Intake by phone only, Monday – Thursday from 9:30 a.m. – 
1:30 p.m. at 318-221-8104
Counties Served: Caddo and Bossier Parishes
Type of Cases Accepted: Civil cases only (no criminal, no fee 
generating). May be a waiting list for family law matters.

Mental Health

Bridges
1109 Highland Avenue
Shreveport, Louisiana 71101

318-425-2912 or 800-960-0985
Emergency shelter for the mentally ill

Community Support Programs
610 Marshall Street, Suite 405
Shreveport, Louisiana 71101
318-221-7978

Crossroads
526 Kirby Place
Shreveport, Louisiana 71104
318-424-9321
Emergency shelter for the seriously mentally ill

Mcadoo Hotel
1002 Texas Avenue
Shreveport, Louisiana 71101
318-425-1403

Project Reach
1101 Highland Avenue
Shreveport, Louisiana 71101
318-425-2146
Supportive housing for severe, persistent
mentally ill persons with addictive disorders

Shreveport Mental Health Clinic
1310 N. Hearne Avenue
Shreveport, Louisiana 71107
318-676-5111

Transitions
610 Marshal Street, Suite 405
Shreveport, Louisiana 71101
318-221-7978
Supportive housing for persons with severe,
persistent mental illness

Public Libraries
Atkins
3704 Greenwood Road
Shreveport, LA 71109
publicatkins@shreve-lib.org
Phone: (318) 635-6222

Belcher-Wyche
409 Charles St.
Belcher, LA 71004
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publicbelcher@shreve-lib.org
Phone: (318) 378-4567

Blanchard
344 Alexander St.
Blanchard, LA 71009
318-929-3163

Broadmoor
1212 Captain Shreve Drive
Shreveport, LA 71105
publicbroadmoor@shreve-lib.org
318-869-0120
Fax: 318-868-9464

Cedar Grove / Line Avenue
8303 Line Ave.
Shreveport, LA 71106
publiccgla@shreve-lib.org
318-868-3890
Fax: 318-868-2071

David Raines
2855 Dr. Martin Luther King Drive
Shreveport, LA 71107
publicraines@shreve-lib.org
318-222-0824
Fax: 318-222-9154

Gilliam
12797 Main St.
Gilliam, LA 71029
publicgilliam@shreve-lib.org
318-296-4227

Hamilton / South Caddo
2111 Bert Kouns Industrial Loop
Shreveport, LA 71118
publichsc@shreve-lib.org
318-687-6824
Fax: 318-686-0971

Higginbotham-Bryson
9359 Greenwood Road
Greenwood, LA 71033
publichigg@shreve-lib.org
318-938-1451

Hollywood / Union Avenue
2105 Hollywood Ave.
Shreveport, LA 71108
publichua@shreve-lib.org
318-636-5520
Fax: 318-636-5720

Hosston
15478 U.S. Highway 71
Hosston, LA 71043
publichosston@shreve-lib.org
318-287-3265
Fax: 287-3265

Main
424 Texas St.
Shreveport, LA 71101
publicmain@shreve-lib.org
318-226-5897
FX: 318-226-4782

Means
7016 Magnolia Lane
Ida, LA 71044
publicmeans@shreve-lib.org
318-284-3416

Mooretown
4360 Hollywood Ave.
Shreveport, LA 71109
publicmooretown@shreve-lib.org
318-636-5524
FX: 318-636-6438

Mooringsport
603 Latimer St.
Mooringsport, LA 70160
publicmspt@shreve-lib.org
318-996-6720

North Caddo
615 North Pine St.
Vivian, LA 71082
publicnc@shreve-lib.org
318-375-3975
Fax: 318-375-4597
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North Shreveport
4844 North Market St.
Shreveport, LA 71107
publicns@shreve-lib.org
318-674-8172
Fax: 318-674-8175

Oil City
102 Allen St.
Oil City, LA 71061
publicoc@shreve-lib.org
318-995-7975

Rodessa
10093 Main St
Rodessa, LA 71069
publicrodessa@shreve-lib.org
318-223-4336

Wallette
363 Hearne Ave.
Shreveport, LA 71103
publicwallette@shreve-lib.org
318-425-3630

West Shreveport
4380 Pines Road
Shreveport, LA 71119
publicws@shreve-lib.org
318-635-0883
Fax: 318-621-1056

Reentry

The Northwest Regional Reentry Program Caddo 
Correctional Center
P.O. Box 70110 Shreveport, Louisiana 71137-0110 
Sheriff: Steve Prator 
Director: David Boone 
Phone: (318) 677-5254

Shelters

Bridges
1109 Highland Avenue
Shreveport, Louisiana 71101
318-425-2912 or (800) 960-0985
Shelter for Mentally Ill on the Streets

Christ Center
1445 Claiborne Avenue
Shreveport, Louisiana 71103
318-636-4203
Single men & women

Crossroads
526 Kirby Place
Shreveport, Louisiana 71104
318-424-9321
Seriously Mentally Ill

The Living Center On Texas Avenue
2033 Texas Avenue
Shreveport, LA 71103
Phone: (318) 629-8487
Fax: (318) 426-879
This facility provides housing for men who desire a 
wholesome, Christian atmosphere while transitioning back 
into independent living as they pursue job or educational 
opportunities.

Providence House
814 Cotton Street
Shreveport, Louisiana 71101
318-221-7887
Families with children

Salvation Army
1207 Cornwell Avenue
Shreveport, Louisiana 71101
318-424-3200
Men, Women & Children

S’port-Bossier Rescue Mission
2033 Texas Avenue
Shreveport, Louisiana 71103
318-227-2868
Adult Men

Providence House
814 Cotton Street
Shreveport, Louisiana 71101
318-221-7887
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Families

Substance Abuse
Council On Alcoholism & Drug
2000 Fairfield Avenue
Shreveport, LA 71104-2099
Phone: (318) 222-8511

Halfwaythere Cottage
6238 Greenwood Road
Shreveport, LA 71119-8413
Phone: (318) 635-3770

Addiction Recovery Center
2000 Fairfield Avenue
Shreveport, LA 71104-2002
Phone: (318) 222-8511

Caddo-Bossier Center
S.T.E.P.S. DETOX PROGRAM
525 Crocket Street
Shreveport, Louisiana 71101
Phone: 318-222-1289

Pines Treatment Center
6240 Greenwood Rd
Shreveport, LA 71119

Ben’s House
530 Kirby Place
Shreveport, Louisiana 71104
318-227-8130
Single men recovering from drug/alcohol
addiction and dually diagnosed men

Bill’s House
410 Dalzell Street
Shreveport, Louisiana 71104
318-425-0298
Single men recovering from drug/alcohol
addiction and dually diagnosed men

Bridge House
426 Stoner Ave
Shreveport, LA 71101
Phone: (318) 222-9782
Single men recovering from addiction.

Buckhalter Recovery Center
527 Crocket Street
Shreveport, Louisiana 71101
Phone: 318-222-5767
Homeless men & single women with
substance abuse issues.

Caddo-Bossier Center
1525 Fullilove Drive
Bossier City, Louisiana 71112
Phone: 318-747-1161
Single men & women with substance abuse
issues.

Donahue House
1100 College Street
Shreveport, Louisiana 71104
Phone: 318-425-1279
Single men recovering from drug/alcohol
addiction and dually diagnosed*

Jeremy’s House
1132 Dalzell Street
Shreveport, Louisiana 71104
Phone: 318-222-7431
Single men recovering from drug/alcohol
addiction and dually diagnosed men.

Margaret Brown Lake House
4805 Tacoma Boulevard
Shreveport, Louisiana 71107
Phone: 318-221-5721
Single recovering female alcohol/drug addicts
and dually diagnosis females 

Pines Treatment Center
6240 Greenwood Road
Shreveport, Louisiana 71119
318-632-2010
Inpatient substance abuse treatment for adult
men and women

Zion Ridge
Jim Brackman, Men’s Program Director
8740 Elysian Fields Rd.
Greenwood, LA 71033
Phone: (318) 938-7555
Fax: (318) 938-7510
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A Christian ministry that helps men with addictions and all 
life-controlling issues.

Veterans

Caddo Veteran Service Office
1237 Murphy Street
Shreveport, LA 71101
318-676-7540

Overton Brooks Medical Center 
10 E. Stoner Avenue Shreveport, LA 71101-4295 
(318) 221-8411 
1-800-863-7441

Overton Brooks (Shreveport) Health Care for 
Homeless Veterans 
Contact:
Janella Greene Program Support Assistant 
(318) 990-4401
Overton Brooks VAMC 
510 E. Stoner Avenue 
Shreveport, LA 71101 
The HCHV program provides outreach, clinical assessments 
and referrals for medical and mental health care, long-term 
transitional residential assistance, case management and 
linkage to permanent
housing.

Region VII HOPE for the Homeless
520 Olive St, Suite-A01
Shreveport, LA 71104
Phone: (318) 227-2100
FAX: (318) 227-0035
Contact: Terri Brock
www.nwlahope.org

VA Shreveport Veterans Service Center
2800 Youree Drive
Suite 105
Shreveport, LA 71104	
Phone: (318) 861-1776

Women and Family Services

Bossier City Medical Suite
1505 Doctors Dr
Bossier City, LA 71111
Phone: (318) 747-0330

Department of Children & Family Services 
Child Welfare Division
1525 Fairfield Avenue - Room 850
Shreveport, LA 71130
Phone: (318) 676-7100

Family Plus ( Program Of The La Methodist 
Children’s Home)
3715 Youree Drive
Shreveport, LA 71105
Phone: (318) 868-0658

Foster Care Home Finding Unit
1525 Fairfield Avenue
Shreveport, LA 71101
Phone: (318) 676-7248

Hope Medical Group for Women
210 Kings Hwy
Shreveport, LA 71104
Phone: (318) 221-5500

Holy Cross Child Placement Agency
3218 Line Avenue Suite 101
Shreveport, LA 71104
Phone: (318) 226-3191

Lsu Health- Shreveport – Pediatric Clinic
1602 Kings Highway
Women’s and Children’s Building
Shreveport, LA 71103
Phone: (318) 675-8600

WIC Office
1035 Creswell Ave.
Shreveport, LA 71101
Phone: (318) 676-5222

Women’s Clinics
2508 W Bert Kouns Industrial Loop
Shreveport, LA 71118
Phone: (318) 212-5790

Mother Stewart House 
1248 Sprague
Shreveport, Louisiana 71101
Phone: (318) 222-3363
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Cottages of Hope
1002 Texas Avenue
Shreveport, Louisiana 71101
318-227-2100
Housing program for homeless pregnant and
single women

Oakwood Home for Women
1700 Highland Avenue
Shreveport, Louisiana 71101
318-221-9451
Single recovering female substance abusers

Project Next Step
814 Cotton Street
Shreveport, Louisiana 71101
318-221-7887

Shreveport-Bossier Rescue Mission
901 McNeil Street
P. O. Box 3949
Shreveport, LA 71101-3949
Email: womenshelp@sbrescuemission.com
Phone: (318) 227-2868, ext. 127 and ext. 128
Fax: (318) 629-8494

YWCA Thresholds
710 Travis Street-
Shreveport, Louisiana 71101
318-227-8068
Abused women and children

Youth Services

Job Corps Center
8825 Airline Highway
New Orleans, LA 70118
Tel: (504) 484-3500
Fax: (504) 484-3598
http://neworleans.jobcorps.gov

Caddo Parish School Board
2010 North Market
Shreveport, LA 71107
318-424-3417

Early Steps
2620 Centenary Blvd., Bldg 2, Suite 249,
Shreveport, LA 71104

Phone: (318) 226-8038 or 1-800-922-3425

Easter Seals
2620 Centenary Blvd 
Shreveport, LA 71104
Phone: (318) 221-8244
Volunteers for Youth Justice-CASA
900 Jordan St
Shreveport, LA 
Phone: 318-221-2272
Fax: 318-227-0208

Hope Youth Ranch
114 Hope Ranch Road
Minden, Louisiana 71055
318-371-0047
Therapy inpatient program for troubled youth.

Assertive Community Treatment Services-
Volunteers of America
520 Olive Street
Shreveport, LA 71104
Phone: (318) 227-3092

Brentwood Behavioral Healthcare
1006 Highland Avenue
Shreveport, LA 71101
Phone: (318) 678-7500 – Toll Free 1-877-678-7500
Inpatient facility for children and adolescents with 
substance abuse or psychiatric problems.

Salvation Army Boys & Girls Club
2821 Greenwood Rd
Shreveport, LA 71109
Phone: (318) 946-8057

Goodwill Industries of North Louisiana
Youth Services
800 West 70th Street
Shreveport, LA 71106
 Phone: 318-869-2575
Toll Free: 1-800-259-4483
TDD: 318-865-2510
Fax: 318-869-2574
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Calcasieu
Cities: DeQuincy | Lake Charles | Sulphur | Westlake
Towns: Iowa | Vinton
Census Designated Places: Carlyss | Moss Bluff | Prien
Unincorporated communities: Gillis | Mossville

Administrative Issues

Assessor
Wendy Curphy Aguillard 
1011 Lakeshore Drive #101
Lake Charles, LA 70601
P. O. Box 1346
Lake Charles, LA  70602
Phone:	 337-721-3000
Fax: 337-721-3021
Email	 wcaguillard@calcasieuassessor.org
Website: www.calcasieuassessor.org 

Calcasieu Parish Clerk of Court
1000 Ryan Street
Lake Charles, LA 70601
Phone: (337) 437-3550
Fax: (337) 437-3350

Office of Motor Vehicles
101 S. Pine Street
DeQuincy, LA 70633
Phone: (337) 786-4720

951 Main Street
Lake Charles, LA 70615
Phone: (337) 491-2533

940 Beglis Parkway
Sulphur, LA 70663
Phone: (337) 625-0304

Community Centers
Calcasieu Allen P. August Multi-Purpose Center
2001 Moeling St. 
Lake Charles 70601
Phone: (337) 721-4030 or 1-800-542-7074 
Fax: (337) 721-4031

Foreman-Reynaud Community Center 
 215 Albert St. 
Lake Charles 70601
Phone: (337) 436-2509 
Fax: (337) 436-9843

La Familia Resource Center
114 W. Clarence St.
Lake Charles 70601
Phone: (337) 312-2906 
Fax: (337) 564-5402
Criminal Justice

14th Judicial District Attorney’s Office 
PO Box 3206 
Lake Charles, LA    70602‐3206 
Phone: 337.437.3140 
Fax: 337.437.1957

Calcasieu Correctional Center
5410 E. Broad St.
Lake Charles, LA 70615
Phone: (337) 491-3800

Calcasieu Parish Sheriff’s Office
2112 Moeling
Lake Charles 70601)
Phone: (337) 491-3626 
Fax: (337) 439-1684

Disability Services

Imperial Calcasieu Human Services Authority 
3501 5th Ave., Ste. C2
Lake Charles, LA 70607 
Phone: (337) 475-8045 
Toll Free: 1-800-631-8810

Louisiana Rehabilitation Services 
3616 Kirkman St.
Lake Charles 70607)
Phone: (337) 475-8038 
Fax: (337) 475-8037
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Domestic Violence

SW LA Homeless Coalition Transitional Housing
807 Dumatrait Lane
Phone: (337) 433-6282 
Fax (337) 433-0093

Victim Assistance Coordinator 
14th Judicial District Attorney’s Office 
PO Box 3206 
Lake Charles, LA    70602‐3206 
Phone: 337.437.3140 
Fax: 337.437.1957

Jeff Davis C.A.D.A. 
P. O. Box 826 
Jennings La. 70546
Phone: (337) 616-8418  
Fax: (337) 616-8421
www.jeffdaviscada.com

Education

Allen Correctional Center – GED Program
3751 Lauderdale Woodyard Road
Kinder, LA 70648
Phone: 337-639-2943

Calcasieu Parish Adult Education
300 Wasey Street
Sulphur, LA 70663
Phone: 337 528-2374

Lake Charles Louisiana GED Testing Locations
McNeese State University
4209 Ryan
Lake Charles, LA 70605
Phone: (337) -475-5140
Literacy Council of SWLA
809 Kirby St., Ste. 126
Lake Charles, LA  70601
337-494-7000 / 1-888-LIT-SWLA
info@literacyswla.org

Calcasieu Career Center
2903 Opelousas Street
Lake Charles, LA 70615
Phone: 337-491-1720

The Salvation Army
3020 Legion Street
Lake Charles, LA 70615
Phone: 337-721-8068

Cinc Halfway House
1101 Canvas Back Street
Lake Charles, LA 70615
Phone: 337 491-1781

Elderly Assistance

Allen Council on Aging
602 E. 5th Ave., Oakdale 71463 
Phone: 1-800-256-2851
Fax: (318) 335-3199
E-mail: allencouncil@bellsouth.net

Beauregard Council on Aging
104 West Port St
DeRidder, LA 70634
Phone: (337) 463-6578 & (337) 463-9694 
Fax: (337) 463-7431

Calcasieu Council on Aging
3950 Highway 14
Lake Charles, LA 70607
Phone: 337-474-2585 or 1-800-223-5872
Fax: 337-474-6563

Chateau Du Lac
333 Mill Street
Lake Charles, LA 70601)
Phone: (337) 436-0380

Southwest Louisiana Independence Center (SLIC)
2016 Oak Park Blvd. 
Lake Charles 70601
www.slic-la.org
Phone: (337) 477-7194 & 1-888-403-1062 
Fax: (337) 477-7198 

Elderly Protection
196 Williamsburg
Lake Charles 70605
Phone: 1-888-491-2619
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Emergency/Rental/Utilities 
Assistance

Calcasieu Parish Police Jury
Office of Community Services
2424 Third St. 
Lake Charles  
Phone: (337) 721-4020

Catholic Charities of Southwest Louisiana
411 Iris Street
Lake Charles, LA 70601
Phone: 337-439-7400
Fax: 337-439-7428

Allen Action Agency
505 W. 7th Ave.
Oberlin 70655
Phone: (337) 639-4348 
Fax: (337) 639-4715

Care Help of Sulphur 
200 N. Huntington
Sulphur, LA 70663
Phone: (337) 528-2273 
Fax: (337) 310-0199
www.care-help.org

Caring Hands
P.O. BOX 1204
327 N. Main St. 
Jennings, LA 70546
Phone: (337) 616-3081

Employment 

LA Works
Romona Guillory, Regional Manager
3616 Kirkman St.
Lake Charles, LA 70607-3006 
Phone: (337) 475-8038 (Voice or TDD)
Toll-free: 1-800-520-0589 
Fax: (337) 475-8037
This office is located in Calcasieu Parish

Louisiana Workforce Commission 
Calcasieu Business and Career Center
4250 5TH Ave. 
Lake Charles 70607

Phone: (337) 475-4900

Allen Career Solution Center
602 Court St.
Oberlin, LA 70655 
Phone: (337) 639-2175 
Fax: (337) 639-2560

AmeriCorps
326 Pujo Street
Lake Charles, LA 70602 
Phone: (337) 491-8735 
Fax: (337) 491-8760

Beauregard Business and Career Solutions 
1102 W. 1st St.
DeRidder 70634
Phone: (337) 462-5838 
Fax: (337) 462-6115

Beauregard Christian Women’s Job Corps. 
107 N. Pine St. 
Deridder 70634
(337) 463-4451
www.beauregardcwjc.org

Food and Clothing

Abraham’s Tent
2300 Fruge St.
Lake Charles 70601
Phone: (337) 439-9330

Beauregard Community Action Association, Inc.
104 West Port St.
DeRidder, 70634
Phone: (337) 463-7263 & (337) 463-7895
Fax: (337) 463-8382

Catholic Charities
1225 2nd Street
Lake Charles 70601
Phone: (337) 439-7436 Fax # (337)439-7435 

Community Outreach Center
1006 E. 4th Street
DeQuincy, LA 70633
Phone: (337)786-6512 (337)842-5456 (337)515-2734 
(337)786-7520
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Fax: (337)786-3535

Christian World
2001 East Gautier Rd.
Lake Charles 70607
Phone: (337) 475-0157 
Fax: (337) 475-0159

Faith and Friends Food Pantry
4009 J. Bennett Johnston
Lake Charles, LA 70615
Phone: (337)439-9494

Glad Tidings Food Pantry 
3400 Texas St.
Lake Charles 70607
(337) 474-6080

God’s Food Box 
426 McMahon St.
DeRidder, LA 70634
Phone: (337)463-4449

Greater St. Mary Missionary Baptist Church/ F.H. 
Dunn Resurrection Center
1401 Moeling
Lake Charles 70601
Phone: (337) 494-7945 
Fax: (337) 494-7946

H.O.P.E. Center -Helping Our People to Excel
Hwy. 190 
Ragley, LA 70657

Manna Ministries
1500 Country Club Rd.
Lake Charles, LA 70605
Phone: (337) 802-3729

New Sunlight Baptist Church
515 V.E. Washington Street
Lake Charles 70601
Phone: (337) 436-8965

Oak Park Food Pantry
1611 17th Street
Lake Charles 70601
Phone: (337) 478-3034

Salvation Army Center of Hope
3020 Legion St.
Lake Charles 70615
Phone: (337) 433-4155 
Fax: (337) 721-8069

Seventh Day Adventist Church
1537 Country Club Road
Lake Charles 70605
Phone: (337) 478-8353

Shepherd’s Inn Outreach of United Christian 
Fellowship Church
2802 Opelousas Street
Lake Charles 70615 
Phone: (337) 433-1517

Saints Memorial Church of God in Christ
1717 Moeling St. 
Lake Charles 70601
Phone: (337) 439-8680

Health and Medical

Chadha Medical Rural Health Clinic – DeQuincy 
140 W. Fourth St.
DeQuincy, LA 70633
(337) 786-5007 
Fax: (337) 786-5009

Calcasieu Oaks Christus St. Patrick Hospital 
524 Dr.Michael Debakey Dr
Lake Charles, LA 70601
Phone: (337) 436-2511

DeQuincy Memorial Hospital 
110 W 4th St, Dequincy, LA 70633
Phone:(337) 786-1200

Lake Charles Memorial Hospital 
(337) 494-3000 & Admin Fax: (337) 494-3299 (1701 Oak 
Park Blvd., Lake Charles 70601)

Southwest Louisiana Center for Health Services 
(337) 439-9983 Fax: (337) 439-8898 (2000 Opelousas 
St., Lake Charles 70601) 
Appointments only. 
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West Calcasieu Cameron Hospital 
(337) 527-7034 & Fax: (337) 527-4373 (701 Cypress St., 
Sulphur 70663) 

W.O. Moss Regional 
(337) 475-8100 & Admin Fax: (337) 475-8104 (1000 
Walters Street, Lake Charles 70607)

Women & Children’s Hospital 
(337) 474-6370 & Admin Fax: (337) 475-4143 (4200 
Nelson Road, Lake Charles 70605)

HIV/AIDS

Southwest Louisiana AIDs Council (SLAC)  
1715 Common Street
Lake Charles 70601
Phone: (337) 439-5861 & 1-800-256-5145 
Fax: (337) 436-8713
Provides services for HIV positive persons – presentations, 
HIV counseling, testing, food pantry, companion program, 
support groups, transportation, dental and eye care. 

Nepenthe House
(Confidential Location)
Phone: (337) 430-0888 
Fax: (337) 430-0910

Hotlines

Alcohol and Abuse Helpline 
(337) 480-0120
Child Protection Hotline
337) 491-2545

Oasis a Safe Haven for Survivors of Domestic and Sexual 
Violence (337) 436-4552 or 1-800-223-8066 or 1-888-
411-1333 (LA DOMESTIC VIOLENCE HOTLINE)

National Suicide Prevention Lifeline/ Veteran’s Crisis Line 
1-800-273-8255 (TALK)

Pregnancy Counseling – Volunteers of America (337) 497-
0034 in Lake Charles or 1-877-291-6907 (24-Hour phone 
line)

Housing

Habitat for Humanity 
3551 Avenue C, Lake Charles 70615
www.hfhca.org
(337) 497-0129 
Fax: (337) 497-0470 

Maison D’Amis (NAMI)
401 Gerdsen, Lake Charles, LA 70601
Phone: (337) 437-7919  
Apartments for mentally ill persons who qualify

Volunteers of America Mental Health Housing 
Services
2121 Oak Park Blvd
Lake Charles, LA 70601
Phone: (337) 497-0034
Fax: (337) 497-0229

Calcasieu Parish Housing Authority 
2001 Moeling St # B
Lake Charles, LA 70601
Phone: (337) 721-3577 
Fax: (337) 721-3582

DeRidder Housing Authority
600 Warren St
DeRidder, LA 70634
Phone:(337) 463-7288
Fax: (337) 721-3582 

Lake Charles Housing Authority
800 Bilbo St # C, 
Lake Charles, LA 70601
Phone: (337) 439-4189
 
Sulphur Housing Authority
312 Brook St, Sulphur, LA 70663
Phone:(337) 527-5248
Fax: (337) 527-0681

Vinton Housing Authority
810 Center Street 
Vinton, LA	
Phone: (337) 589-5331  
Fax: (337) 589-3677
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Legal

Acadiana Legal Services (Lake Charles Office)
914 Hodges Street
Lake Charles, LA 70602
Phone: 337-439-0377
Fax: 337-478-7375

Southwest Louisiana Law Center
1011 Lakeshore Dr, Suite 402
General Phone No: 337-436-3308
Lake Charles, LA 70602-3002
Languages: Spanish
http://www.swlalawcenter.com/
Types of cases referred: Refers to all areas of the law.
Special Panels: Pro Bono Panel

The People’s Advocate
607 Ryan Street
Lake Charles, LA 70601
(337) 436-3475 
Fax: (337) 436-3476 

Mental Health

Beauregard Behavior Health Clinic
106 W. Port St.
DeRidder 70634
Phone: (337) 462-1641
Fax: (337) 462-1354

Comprehensive Mental Health Recovery & 
Education Services
2121 Oak Park Blvd.
Lake Charles
Phone: (337) 497-0034 
Fax: (337) 497-0229

Oceans Behavioral Health
1420 Blankenship Dr
DeRidder, LA 70634
Phone:(337) 460-9472

MMO Behavioral Health Systems 
1909 Southwood Dr. 
Lake Charles, LA 70605 
Phone: (337) 527-7878 
Fax: (337) 527-7880

Lake Charles Behavioral Health Clinic 
4105 Kirkman Street, Lake Charles, LA 70607
(337) 475-8022 Fax: (337) 475-8054
Free open orientation every Tuesday at 12:45 p.m. 

Crisis Supported Housing
Phone: (337) 497-0034 
Fax: (337) 497-0229

VOA Crisis Domiciliary Program
(Confidential Location)
Phone: (337) 497-0034 
Fax (337) 497-0229

Eddie Windham Family & Individual Counseling 
2713B Hodges St
Lake Charles, LA 70601
Phone: (337) 302-0801

Advanced Psychiatric Services 
840 W Bayou Pines Dr # B
Lake Charles, LA 70601
Phone: (337) 310-0153

Bridgeway Psychiatric Center 
3451 5th Ave
Lake Charles, LA 70607
Phone: (337) 562-0211

Lake Area Psychiatry 
333 Dr.Michael Debakey Dr # 22
Lake Charles, LA 70601
Phone :(337) 478-9331

Public Libraries

Central Library (Main Location)
301 W Claude St
Lake Charles, LA 70605
Phone: (337) 721-7116

Sulphur Regional Library
1160 Cypress St.
Sulphur, LA 70663
Phone: (337) 721-7138

Moss Bluff Branch
261 Parish Rd
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Lake Charles, LA 70611
Phone: (337) 721-7128

Lake Charles Library
1324 Simmons St
Lake Charles, LA 70601
Phone: (337) 721-7095

Calcasieu Parish Law Library
1011 Lake Shore Dr Ste 402
Lake Charles, LA 70601
Phone: (337) 437-3587

Carnegie Memorial
411 Pujo St
Lake Charles, LA 70601
Phone: (337) 437-3480

Fontenot Memorial Library
1402 Center St
Vinton, LA 70668
Phone: (337) 721-7095

Maplewood Branch
91 Center Cir
Sulphur, LA 70663
Phone:(337) 721-7104

Shelters

Abraham’s Tent
2300 Fruge St.
Lake Charles 70601
Phone: (337) 439-9330

Calcasieu Women’s Shelter
601 W 18th St
Lake Charles, LA 70601
Phone: (337) 436-4552 or (800) 223-8066 
Fax (337) 436-8327

Center of Hope-Salvation Army
3020 Legion Street
(337) 721-8068, 433-4155 Fax (337) 721-8069
City of Refuge (Veteran’s Homeless Shelter)
5899 LA-3112
Vinton, LA 70668
Phone: (337) 589-4407
Fax: (337) 589-3063

Continuum of Care Transitional Housing
Scattered Sites
(337) 497-0333 Fax (337) 433-0093
Daily Bread Refuge Mission and Shelter
604 Boston Street
(337) 433-7026

Harbour House
(Confidential Location)
(337) 433-6739 Fax (337) 436-7720

LaMaison de Grace, ETC
3202 Aster Street, Apartment D
(337) 433-1062, 477-2559 Fax (337) 447-2559

The Potters House
3233 Kirkman Street.
(337) 477-1116 Fax (337) 477-1102

The Lord’s Place
126 Kirkman Street
(337) 494-6277, 249-3144 
Fax (337) 497-5497

Substance Abuse
Freedom Mission – Faith Based Substance Abuse Program 
& Shelter
1402 Hwy 5
Logansport, LA 71049
(318) 697-2028

Joseph R. Briscoe Treatment Center
4012 Avenue H
Lake Charles, Louisiana 70615
Phone: (337) 491-2355
Intake Phone: (337) 491-2350
New Horizons Counseling Center 
614 Esplanade St
Lake Charles, LA 70607
Phone:(337) 478-1411

Transportation

Calcasieu Parish Public Transit System/Office of 
Community Service
(2424 3rd St. Lake Charles 70601)
www.cppj.net 
(337) 721-4040 
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Fax: (337) 721-4184 
An application is required to participate in special 
transportation services, which upon approval, can be 
scheduled with 72-hour advanced notice or more. Grocery 
Shopping Service available for ages 65 or over every 1st and 
3rd Saturday of the month from 9 am to 11 am and 1 pm 
to 3 pm. Individuals limited to one destination per trip. Job 
access and reverse commute from 6am to 11 pm All based 
upon availability.

Medicaid Transportation
1-800-864-6034 1st Transit in Crowley (Medicaid 
recipients only)
Reduced Bus Rate Pass- Dept. of Public Works
(4334 East Broad St., Lake Charles 70601) 
Bring Medicare card and ID to Sarah Shelton to get blue 
card to ride bus for $0.25

Veterans

Veterans Affairs
1000 Ryan St
Lake Charles, LA 70601
Phone: (337) 491-2309

Women and Family Services

ABC Pregnancy Resource Center 
510 W 18th St
Lake Charles, LA 70601
Phone: (337) 433-2797
Fax: (337) 433-1334

Pregnancy Services Ltd.
631 E School St
Lake Charles, LA 70607
Phone: (337) 474-9412

Rachel’s Vineyard of SWLA by the Diocese of Lake 
Charles 
Saint Charles Center
2151 Sam Houston Jones Parkway Lake Charles, LA  
70611
(337)439-7400 Ext. 317 
www.rachelsvineyard.org
Contact: Marjorie Long 
Healing the pain of Abortion 

Department of Child and Family Services
2133 Oak Park Blvd
Lake Charles, LA 70601
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164
Adoptions
Phone: (337) 497-0034 in Lake Charles 
1-877-291-6907 (24-Hour phone line) 
Fax: (337) 497-0229

Parenting Education Classes
(337) 497-0034 Fax: (337) 497-0229

Calcasieu Women’s Shelter
601 W. 18th Street
(337) 436-4552 or (800) 223-8066
Fax (337) 436-8327

Family & Youth Counseling Agency
220 Louie St, Lake Charles, LA 70601
Phone: (337) 436-9533
Fax (337) 439-9941 
www.fyca.org

Families & Friends of Louisiana’s Incarcerated 
Children
Williamsburg Ave., Lake Charles, LA 70605
(337) 562-8503 188
www.fflic.org

Volunteers of America Families & Children’s 
Services
1128 Giovanni St # 1201, Lake Charles, LA 70601
Phone: (337) 477-9901

Families Helping Families www.fhfswla.org email: info@
fhfswla.org
(2927 Hodges St., Lake Charles, 70601)
(337) 436-2570 or 800-894-6558 Fax: (337) 436-2578

F.I.N.S. (Families in Need of Services) 
Office of Juvenile Justice Services
(PO Box 2073, Lake Charles 70602)
Phone: (337) 721-3900 
Fax: (337) 721-3907
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Youth Services

Calcasieu Parish Public Schools 
3310 Broad Street 
Lake Charles, LA 70615   
Phone: 337-217-4000  
Fax: 337-217-4001

CASA-Court Appointed Special Advocates for 
Children 
220 Louie St
Lake Charles, LA 
Phone: 337-436-9533
Fax: 337-439-9941

Educational Treatment Council
P.O. Box 864
Lake Charles, LA 70602
337.433.1062
337.439.1094 (fax)
http://www.etcyouth.org/contact.html
Transitional Living Program for Homeless Youth Ages 16-21 
(only those already in system)

Harbour House
2400 Merganser St, Lake Charles, LA 70615
Phone:(337) 433-6739
Fax: (337) 436-7720 
Outreach office: (337) 433-1062 & Fax: (337) 439-1094

BeauCARE
628 High School Dr., P.O. Box 1779
DeRidder 70634
(337) 462-2273 
Fax: (337) 462-2268

Foreman-Reynaud Community Center
215 Albert St., Lake Charles 70601
(337) 436-2509 Fax: (337) 436-9843

McNeese College of Nursing Immunization Clinic 
1st Floor of Hardtner Hall on McNeese Campus 
550 E. Sale Road
P.O. Box 90415 
Lake Charles 70609
Main # (337) 475-5991 & (337) 475-5820

Caldwell
Town: Columbia
Villages: Clarks | Grayson

Administrative Issues

Assessor
201 Main Street, Suite 3
Columbia, LA 71418
P. O. Box 1446
Columbia, LA  71418
Phone:	 318-649-2636
Fax: 318-649-2616
Email: cpao@bellsouth.net
Website: www.caldwellassessor.com

Clerk of Court
201 Main Street, Suite 1
Columbia, LA 71418
Phone: (318) 649-2272
Fax: (318) 649-2037
Email: caldclerk@bellsouth.net

Office of Motor Vehicles
P.O. Box 876
232 Riser Street
Columbia, LA 71418
Phone: (318) 649-7443

Community Centers
Caldwell Parish Recreation Center
6539 US-165
Columbia, LA 71418
Phone: (318) 649-2326

Criminal Justice
Sheriff’s Office
201 Main Street, Suite 2
Columbia, LA 71418
Phone: (318) 649-5600

37th Judicial District Attorney’s Office
PO Box 839
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Columbia, LA 71418-0839
Phone: 318.649.7410
Fax: 318.649.5985

Disability Services
North East Delta Human Services Authority 
Administrative Office
2513 Ferrand St
Monroe, LA 71201
318-362-3270

Domestic Violence

VAC / Criminal Administrator
37th Judicial District Attorney’s Office
PO Box 839
Columbia, LA    71418-0839
Phone: 318.649.7410
Fax: 318.649.5985
E-Mail: caldwellda@bellsouth.net 

Education

Columbia Louisiana GED Testing Locations
Caldwell Parish School Board
219 Main Street
Columbia, LA 71418
318-649-2689

Louisiana Delta Community College
7500 Millhaven Rd
Monroe, LA 71203
Phone: (318) 362-5010
Services: 
• High School Equivalency instruction and testing
• Resources for Migrant and Seasonal Farmworkers
• Family Literacy including childcare services
• Prep for College Enrollment
• Integrated teaching in Career Pathways:
• Healthcare
• Manufacturing
• Business/Retail
• Career guidance and decision-making
• Workplace skills preparation and credentialing
• Coaching and support
• Student Leadership organizations
• Elderly Assistance

Caldwell Council on Aging
307 Main St
Columbia, LA 71418
Phone: (318) 649-7600

Emergency/Rental/Utilities 
Assistance

LaSalle Community Action Association, Inc.
204 Sicily St
Harrisonburg, LA 71340
Phone: (318) 389-4810
Fax: (318) 757-9280
URL: http://www.lasallecaa.com/
Mon – Fri: 8AM – 4:30 PM

Employment 

Northeast Rehabilitation Employment Assessment 
Program
24 Accent Drive, Suite 105
Monroe, LA 71201
Phone: (318) 362-3232
Fax: (318) 362-3133
This office is located in Ouachita Parish.

Food and Clothing

LaSalle Community Action Association, Inc.
825 Highway 8
Sicily Island, LA 71368
Telephone: (318) 389-4810
Fax: (318) 757-9280
URL: http://www.lasallecaa.com/
Mon – Fri: 8AM – 4:30 PM

Food Bank of Northeast Louisiana
4600 Central Avenue
Monroe, La 71203
Phone: (318) 322-3567

Health and Medical
Primary Health Services Center
S.D. Hill Clinic
850 South 2nd Street
Monroe, LA 71202
318-651-0041
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Primary Health Services Center
DeSiard Street Clinic
2913 DeSiard Street
Monroe, LA 71201
318-651-9914

Primary Health Services Center
Dental Clinic
2914 Betin Avenue
Monroe, LA 71201
318-323-4450

Morehouse Community Health Center
Administrative Office
Katie Parnell, CEO
518 Durham Street
Bastrop, LA 71220
318-283-8887

Housing

Housing Authority of the Parish of Caldwell 
103 N Alvin Street 
Columbia, LA	
Phone: (318) 649-5022

Legal

Legal Services of North Louisiana, Inc.
3016 Cameron Street
Monroe, LA 71211
Phone: 318-699-0889
Fax: 318-699-0191
Intake: 318-699-0889
Type of Cases Accepted: Bankruptcy, Domestic Violence, 
Dissolution, Custody, Adoption

North Louisiana Legal Assistance Corporation 
Volunteer Lawyers Project
200 Washington St
Monroe, LA 71201-6754
Phone: 318-325-3558
Fax: 318-323-8856
Intake: 800-256-1260
Type of Cases Accepted: Bankruptcy, Consumer, Elder 
Law, Employment Law, Housing, Wills, Torts, Terminating 
Parental Rights, Domestic Violence, Dissolution, Custody, 
Adoption

Mental Health

Northeast Delta Human Services Authority
2513 Ferrand St.
Monroe, LA 71201
Phone: (318) 362-3396 
Toll Free: 1-800-637-3113

NEDHSA Monroe Clinic
4800 South Grand St
Monroe, LA 71202
318-362-3339

Primary Health Services Center
Behavioral Health Clinic
2913 DeSiard Street
Suite B
Monroe, LA 71201
318-325-7740

Volunteers of America North Louisiana 
360 Jordan St.
Shreveport, LA 71101
318-425-0618

Public Libraries

Caldwell Parish Library
211 Jackson St
Columbia, LA 71418
Phone: (318) 649-2259

Shelters

VIII Northeastern Louisiana Housing
and Support Services Corporation
c/o The Wellspring Alliance for Families,
Inc.
1515 Jackson Street
Monroe, LA 71201
Phone: (318) 651-9314
FAX: (318) 651-9320

Substance Abuse
NEDHSA Columbia Clinic
5159 Hwy 4 East
Columbia, LA 71418
318-649-2333
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Transportation

CPPT 
(Caldwell Parish Council on Aging, Caldwell Parish Public 
Transit)
307 Main Street
Columbia LA   71418
Phone:	 (318) 649-0107; 877-382-0107

Veterans

Caldwell Veteran Service Office
201 Main St., Suite 6
Columbia, LA 71418
Courthouse
318-649-2552

VIII Northeastern Louisiana Housing
and Support Services Corporation
c/o The Wellspring Alliance for Families, Inc.
1515 Jackson Street
Monroe, LA 71201
Phone: (318) 651-9314
FAX: (318) 651-9320

Women and Family Services

Caldwell Parish Health Unit (WIC)
501 Collins Road
Columbia, LA - 71418
Phone: (318) 649-2393

The Wellspring Alliance for Families and Children 
(Formerly the YWCA)
1515 Jackson St.

Monroe, LA 71202
Phone: (318) 651-9314
Web: http://www.wellspringalliance.org
Serving many other parishes, providing housing and 
counseling support.

NEDHSA Women & Children’s Clinic
3200 Concordia
Monroe, LA 71201
Phone: (318) 362-5188

Primary Health Services Center
Women and Pediatric Clinic
2915 Betin Avenue
Monroe, LA 71201
Phone: (318) 651-9945

Youth Services

Caldwell Parish School District
7112 Highway 165
Columbia, LA 71418 
Phone: (318) 649-2689 
Fax: (318) 649-0636

Casa Of Nela (Northeast La)
622 Riverside DR
Monroe, LA 
Phone: (318) 398-0945 x234
Fax: (318) 398-4314

Cameron
Census Designated Places: Cameron | Hackberry
Unincorporated communities: Holly Beach | Johnson Bayou

Administrative Issues

Assessor
110 Smith Circle, Suite A
Cameron, LA 70631
P. O. Box 1100
Cameron, LA  70631-1100

Phone:	 337-775-5416
Fax: 337-775-7898
Email: cpao@camtel.net

Clerk of Court
119 Smith Circle
Cameron, LA 70631
Phone: (337) 775-5316
Fax: (337) 775-7172
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Office of Motor Vehicles
107 Recreation Center Lane
PO Box 961
Cameron, LA 70631
Open 2nd Wednesday of each month only
8:00 a.m. - 4:00 p.m.
Phone: (337) 775-2238	

Criminal Justice

Cameron District Attorney 
P. O. Drawer 280 
Cameron, LA 70631
Phone: 337-775-5713

Sheriff’s Office
119 Smith Circle
Cameron, LA 70631
Phone: (337) 775-5111

Disability Services

Imperial Calcasieu Human Services Authority
3501 5th Ave., Ste. C2
Lake Charles, LA 70607
Phone: (337) 475-8045 
Toll Free: 1-800-631-8810

Domestic Violence

Victim Assistance Coordinator
38th Judicial District Attorney’s Office
PO Box 280
Cameron, LA   70631‐0280
Phone: 337.775.5713
Fax: 337.775. 58152

Cameron Parish Outreach - Outreach Advocate
Domestic Violence: (800)223-8066 
Sexual Assault: (866)570-7273

Education

Adult Education/GED

Cameron Parish School Board
Dewey Street 
Cameron LA, 70631
Phone: 337-775-5784

Elderly Assistance

Cameron Council on Aging
965 Hwy 384
Grand Lake, LA 70607
Phone: (337) 905-6000
Fax: (337) 905-6500
Email: dblandry@aol.com
Emergency/Rental/Utilities Assistance

Cameron Community Action Agency, Inc.
Dinah Landry, CCAP
Executive Director
965 Highway 384
Lake Charles, LA 70607-8701
Telephone: (337) 905-6000
Fax: (337) 905-6500
Email: dblandry@aol.com
URL: http://cameronparishresources.com/1action.html

Vernon Community Action Council**
Renee Brannon
Executive Director
13386 Lake Charles Highway
Leesville, LA 71446
Telephone: (337) 404-7710
Fax: (337) 404-7715
Email: vernoncac1@bellsouth.net

Employment 

Vocational Rehabilitation Services
Romona Guillory, Regional Manager
3616 Kirkman St.
Lake Charles, LA 70607-3006 
Phone: (337) 475-8038 (Voice or TDD)
Toll-free: 1-800-520-0589 
Fax: (337) 475-8037
This office is located in Calcasieu Parish.

Food and Clothing

Faithshare Outreach Center 
1827 Highway 384 
Grand Lake LA, 70607
(337) 905-1333
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Health and Medical

South Cameron Memorial Hospital Systems
5360 West Creole Hwy.
Cameron, LA 70631
Phone: 337-542-4111

Cameron Parish Health Unit
P.O. Box 930
Cameron, LA 70631
Phone: 337-775-5368

Help/Hope of Cameron, Inc.
P.O. Box 1197
Cameron, LA 70631
Phone: 337-775-8136

Housing

Cameron Parish Housing Assistance
Courthouse West Annex
148 Smith Circle
P.O. Box 1556
Cameron, LA 70631
Phone: 337-775-2209 
Fax: 337-775-2228
Office Hours: M-F 8-4

Legal

Southwest Louisiana Law Center
1011 Lakeshore Dr, Suite 402
General Phone No: 337-436-3308
Lake Charles, LA 70602-3002
Languages: Spanish
http://www.swlalawcenter.com/
Special Panels: Pro Bono Panel

Public Libraries
Cameron Main Library    
501 Marshall St
Cameron, LA 70631
Phone: 337-775-5421

Grand Chenier Branch     
2863 Grand Chenier Hwy
Grand Chenier, LA 70643
Phone: 337-538-2214
Fax: 337-538-2216

Grand Lake Branch  
10200 Gulf Highway
Lake Charles, LA 70607
Phone: 337-598-5950
Fax: 337-598-5949

Hackberry Branch 
983 Main Street
Hackberry, LA 70645
Phone: 337-762-3978
Fax: 337-762-4115

Johnson Bayou Branch  
4586 Gulf Beach Hwy.
Cameron, LA 70631
Phone: 337-569-2892
Fax: 337-569-290

Lowry Branch  
460 Lowry Hwy.
Lake Arthur, LA 70459
Phone: 337-774-3030
Fax: 337-774-3032

Transportation

Cameron Parish Council on Aging; Cameron Parish 
Public Transit
965 Highway 384
Lake Charles LA   70607
Phone:	 (337) 905-6000

Veterans

Cameron Veteran Service Office
119 Smith Circle
Cameron, LA 70631
Courthouse, Ground Floor
337-491-2309

By Appointment Only

Region V Southwestern Louisiana Homeless
Coalition, Inc.
P.O. Box 3052
Lake Charles, LA 70602
Contact: Tarek Polite
Phone: (337) 433-6282
FAX: (337) 433-0093
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Alternate Contact: Shelly Jordan
Phone: (337) 493-3052
FAX: (337) 430-0910

Women and Family Services

Department of Child and Family Services
1639 Ryan St.
Lake Charles, LA 70601
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Youth Services

Cameron Parish School Board
P.O. Box 1548, 246 Dewey St.
Cameron, La. 70631
Phone 318-775-5784 Fax 318-775-5097

CASA, A Program of Family & Youth
220 Louie St
Lake Charles, LA 
Phone: 337-436-9533
Fax: 337-439-9941

Catahoula
Towns: Jonesville
Villages: Harrisonburg | Sicily Island

Administrative Issues

Assessor
301 Bushley Street
Harrisonburg, LA 71340
P. O. Box 570
Harrisonburg, LA  71340
Phone:	 318-744-5291
Fax: 318-744-5334
Email: mtaylor_cataassessor@yahoo.com

Clerk of Courts
301 Bushley Street
P.O. Box 654
Harrisonburg, LA 71340
Phone: (318) 744-5497
Fax: (318) 744-5488

Office of Motor Vehicles
1114 First Street
Jonesville, LA 71343
Phone: (318) 339-6102

Criminal Justice

Sheriff’s Office
301 Bushley Street
Harrisonburg, LA 71340
P. O. Box 655
Harrisonburg, LA  71340
Phone: (318) 744-5411

Disability Services

CARC (Catahoula Association of Retarded Citizens)
810 First Street
Jonesville, LA 71343
Phone: (318) 339-8176
Fax: (318) 339-7716
Email: carccenter@bellsouth.net

Central Louisiana Human Services District
429 Murray St., Ste. B
Alexandria, LA 71301
Phone: (318) 484-2347 
Toll Free: 1-800-640-7494

Domestic Violence

Victim Assistance Coordinator
7th Judicial District Attorney’s Office
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PO Box 597
Harrisonburg, LA 71340‐0597
Phone: (318) 744-5232
Fax: (318) 744-9587
E-Mail:  mt7134@gmail.com   

Education

Adult Education

Catahoula, LaSalle, Red River, and Grant Parishes
Ramona Spence, Adult Education Supervisor
Catahoula Parish School Board
(318) 744-5727 Ext. 121

Elderly Assistance

Council on Aging
901 1st St
Jonesville, LA 71343
Phone: (318) 339-8111
Emergency/Rental/Utilities Assistance

LaSalle Community Action Association, Inc.
Dorothy Caston Oliver
Executive Director
825 Highway 8
Sicily Island, LA 71368
Telephone: (318) 389-4810
Fax: (318) 757-9280
Email: doliver.1caa@gmail.com
URL: http://www.lasallecaa.com/

Employment 

Louisiana Works Regional Office
Leesville Office
Karyn Barrett, District Supervisor
451 Nolan Trace
Leesville, LA 71446-3961
Phone: (337) 238-6424 
Toll-free: 1-800-520-0581 
Fax: (337) 238-6484
This office is located in Vernon Parish.

Food and Clothing

LaSalle Community Action Association, Inc.
Dorothy Caston Oliver
Executive Director

825 Highway 8
Sicily Island, LA 71368
Telephone: (318) 389-4810
Fax: (318) 757-9280
Email: doliver.1caa@gmail.com
URL: http://www.lasallecaa.com/

Health and Medical

Catahoula Parish Hospital Services
307 Chisum St
Sicily Island, Louisiana 71368-4807
Phone: (318) 389-5727
Hours of Operation:
Monday - Wednesday, Friday 8:30 a.m. - 5 p.m.,
Thursday 12 p.m. - 8 p.m.

Jonesville Medical Center and
School Based Health Center
900 Foster Drive
(318) 339-7265

LaSalle General Hospital
187 9th Street
Jena, Louisiana 71342
Phone: (318) 992-9200

The Medical Center - Family Dentistry
710 Chisum Street 
Sicily Island, LA
Phone: (318) 389-9941

Housing

Catahoula Parish Police Jury 
Type: Section 8, Code: LA222 
204 Sicily Street 
Harrisonburg, LA 71340 
Phone: (318) 744-5446 
Fax: (318) 744-5920

Legal

Legal Services of North Louisiana
PO Box 1189
Natchitoches, LA 71458-1189
Phone: 318-352-7220
Fax: 318-352-7015
Intake: 800-960-9109
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Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Elder Law, Employment Law, Housing, Wills, Terminating 
Parental Rights, Juvenile, Health, Domestic Violence, 
Dissolution, Custody, Adoption

Mental Health

Jonesville Mental Health Clinic
2801 Fourth Street, Suite 2, 
Jonesville, LA
Phone: (318) 339-8553
Serves Catahoula, Concordia and LaSalle Parishes

Public Libraries

Catahoula Parish Library
300 Bushley Street
PO Box 218
Harrisonburg, LA 71340-0218

Catahoula Parish Library (Jonesville Branch)
205 Pond Street
Jonesville, LA
Phone: (318) 339-7070

Substance Abuse

Jonesville Alcohol & Drug Clinic
308 Nasif St
Jonesville, LA 71343-2138
(318) 339-6203

Veterans

Catahoula Veteran Service Office
108 Sicily Street
Harrisonburg, LA 71340
318-744-5601

VI Central Louisiana Coalition to
Prevent Homelessness
P.O. Box 1303
Alexandria, LA 71309
Phone: (318) 443-0500
Contact: Eric Miller, Exec. Director

Women and Family Services

DHH/OPH Catahoula Parish Health Unit
200 Third Street

Jonesville, LA 71343
Phone: 318-339-8352
FX: 318-339-8352
Services Provided: Family Planning, WIC and Nutrition 
Services, Prenatal, Immunizations

Youth Services

Catahoula Parish School District
PO Box 290
200 Bushley St.
Harrisonburg, LA 71340
Phone: (318) 744-5727

Child and Family Services
124 Airport Road
Jonesville, LA 71343
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164
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Claiborne
Towns: Haynesville | Homer
Villages: Athens | Junction City | Lisbon

Administrative Issues

Assessor
508 East Main Street
Homer, LA  71040
Phone:	 (318) 927-3022
Fax: (318) 927-5941
Email: claiborneassessor@bellsouth.net

Clerk of Courts
P.O. Box 330
512 East Main Street
Homer, LA 71040
Phone: (318) 927-9601
Fax: (318) 927-2345

Office of Motor Vehicles
833 West Main St.
Homer, LA 71040
Phone: (318) 927-3912

Office of Community Services
PO Box 569
621 South Main St.
Homer, LA 71040
Phone: (318) 927-3557
Homer, LA 71040

Criminal Justice

District Attorney
511 West Main Street
Homer, LA 71040

Juvenile, Truancy and Hot Checks
(318) 927-4862

Traffic
(318) 927-4862 Ext. 15

Pre-Trial Intervention (PTI) Program
(318) 927-4862 Ext. 11

Sheriff’s Office
613 East Main St.
Homer, LA  71040
EMERGENCY:  Dial “911” or (318) 927-2011

Disability Services

Northwest Louisiana Human Services District
3018 Old Minden Rd., Ste. 1211
Bossier, LA 71112
Phone: (318) 741-7455 Toll Free: 1-800-862-1409

Domestic Violence

Victim Assistance Coordinator
2nd Judicial District Attorney’s Office
512 N. Main Street
Homer, LA 71040‐3915
Phone: (318) 927-4862
Fax: (318) 917-9687

Education

Claiborne Parish Adult Education
981 Pearl St
Homer, LA 71040 
Phone: (318) 927-9774

Louisiana Delta Community College
7500 Millhaven Rd
Monroe, LA 71203
Phone: (318) 362-5010
Services: 
• High School Equivalency instruction and testing
• Resources for Migrant and Seasonal Farmworkers
• Family Literacy including childcare services
• Prep for College Enrollment
• Integrated teaching in Career Pathways:
• Healthcare
• Manufacturing
• Business/Retail
• Career guidance and decision-making
• Workplace skills preparation and credentialing
• Coaching and support
• Student Leadership organizations
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Elderly Assistance

Claiborne Council on Aging
608 E 4th St
Homer, LA 71040
Phone: (318) 927-6922

Emergency/Rental/Utilities 
Assistance

United Way of Northwest Louisiana
Shreveport
820 Jordan St., Ste 370
Shreveport, LA 71101
Phone: 318-677-2504
Fax: 318-221-1283
 
Minden
202 Miller St. 
Minden, LA 71055
Phone: 318-677-2504 ext. 140

Employment 

Louisiana Works-Shreveport Region
1525 Fairfield, Suite 708
Shreveport, LA 71101-4303
Phone: (318) 676-7155 (Voice or TDD)
Toll-free: 1-800-737-2966
Fax: (318) 676-7176
This office is located in Caddo Parish.

Food and Clothing 

Homer Christina Coalition
753 Lyon Hill Road
Homer, LA 71040
(318) 927-3557

Claiborne Parish Police Jury Office of Community 
Service 
CD&N- Food Vouchers
621 South Main Street
Homer, LA 71040
(318) 927-3559

Pine Hill CME
7879 Highway 79
Haynesville, LA 71038

(318) 624-3009
Salem C.M.E.
493 Rocky Spring Road
Lisbon, LA 71048
(318) 353-6756

Tower Apostolic Church
9000 Hwy 169
Taylor, LA 71080
(318) 996-7777

Health and Medical
Claiborne Family Medical Clinic
912 W Main St
Homer, LA 71040
Phone: (318) 927-3571

Health Unit
624 W. Main St.
Homer, LA 71040
Phone: (318) 927-6127

Homer Memorial Hospital
620 E College
Homer, LA 71040
Phone: (318) 927-2024

Housing

Claiborne Parish Section 8
829 E Georgia, Ste. 
Ruston, LA, 71270
(318) 251-9867

Haynesville Housing Authority
Type: Low-Rent, Code: LA096 
1953 Mill Street 
Haynesville, LA 71038 
Phone: (318) 624-1272 
Fax: (318) 624-2799

Homer Housing Authority
Type: Low-Rent, Code: LA089 
329 South 4th Street 
Homer, LA 71040 
Phone: (318) 927-3579 
Fax: (318) 927-3570
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Legal

Northwest Louisiana Legal Services, Inc.
720 Travis St
Shreveport, LA 71027
Phone: 318-222-7186
Fax: 318-221-1901
Intake: 800-621-2488
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Employment Law, Housing, Wills, Juvenile, Health, 
Domestic Violence, Dissolution, Custody

Mental Health

Community Mental Health Center (Minden 
Behavioral Health Clinic)
435 Homer Rd 
Minden, LA 71055
Phone: (318) 371–3001 or (866) 416–5370
Fax: (318) 371-3300

Mental Health Advocacy Service
1201 North Third Street, Suite G-223 
Baton Rouge, LA 70802
Phone: (225) 342-6678
Toll Free: 1-800-428-5432
Fax: (225) 342-6658

Public Libraries
Claiborne Parish Public Library
909 Edgewood Dr.
Homer, LA 71040
Phone: (318) 927-2016
Joe Webb Memorial Branch	
1919 Main Street		
Phone: (318) 624-0364
Haynesville, LA

Substance Abuse

Professional Counseling Services of Ruston
101 East Reynolds Drive
Ruston, LA 71270
Phone: (318) 255-9210

Ruston Behavioral Health
602 East Georgia Avenue
Ruston, LA 71270
Phone: (318) 251-4125

Transportation

Claiborne Parish Public Transit
Office of Community Services
P. O. Box 569 
621 South Main
Homer LA   71040-0569
Phone:	 (318) 927-3557

Veterans

Veterans Affairs
507 W. Main St.
Homer, LA 71040
Phone: (318) 927-3077
Fax: (318) 927-4809
After Hours: 1-800-827-1000

Women and Family Services

Department of Child and Family Services
622 East 2nd St.
Homer, LA 71040
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Claiborne Parish Health Unit WIC Clinic
624 West Main Street
Homer, Louisiana 71040
Phone: (318) 927-6127
Youth Services

Claiborne Parish School Board
P.O. Box 600 
415 East Main Street 
Homer, LA 71040 
Phone: (318) 927-3502 
Fax: (318) 927-9184

Volunteers for Youth Justice-CASA
900 Jordan St
Shreveport, LA 
Phone: 318-221-2272
Fax: 318-227-0208
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Concordia
Towns: Clayton | Ferriday | Ridgecrest | Vidalia
Census Designated Places: West Ferriday

Administrative Issues

Assessors
4001 Carter Street, Room 3
Vidalia, LA  71373
Phone:	 318-336-5122
Fax: 318-336-5123
Email: jlclark@cpassessor.org

Clerk of Court
4001 Carter Street, Suite 5
Vidalia, LA 71373
Phone: (318) 336-4204
Fax: (318) 336-8777

Office of Motor Vehicles
2009 Billy Deal Lane
Vidalia, LA 71373
Phone: (318) 336-7137

Criminal Justice

Concordia Parish Sheriff’s Office
4001 Carter Street, Room 7
Vidalia, LA  71373
Phone: (318) 336-5231

District Attorney
Bradley R. Burget
Phone: (318) 336-5526
bburget@7thjda.org

Disability Services

Central Louisiana Human Services District
429 Murray St., Ste. B
Alexandria, LA 71301
Phone: (318) 484-2347 
Toll Free: 1-800-640-7494

Domestic Violence

Victim Assistance Coordinator
7th Judicial District Attorney’s Office

PO Box 597
Harrisonburg, LA  71340-0597
Phone: 318.744.5232
Fax: 318.744.9587

Education

Adult Education
2100 E.E. Wallace Boulevard
Ferriday, LA 71334
Phone: (318) 757-3685

Elderly Assistance

Concordia Council on Aging
405 Carter Street
Vidalia, LA 71373
Phone: (318) 336-7887

Concordia Parish Senior Center
111 Texas Avenue
Ferriday, LA 71334
Phone: (318) 757-8794

Emergency/Rental/Utilities 
Assistance

American Red Cross
425 Bolton Ave
Alexandria, LA 71301
Phone: (318) 442-6621

LaSalle Community Action Association, Inc.
Dorothy Caston Oliver
Executive Director
825 Highway 8
Sicily Island, LA 71368
Telephone: (318) 389-4810
Fax: (318) 757-9280
Email: doliver.1caa@gmail.com
URL: http://www.lasallecaa.com/

Louisiana Voluntary Organizations Active in 
Disasters (VOAD)
1101 Fourth Street, Suite 202
Alexandria, LA  71301
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Services: Shelter, Food, Transportation, Medical, 
Counseling, Clothing, Supplies, Special Needs, Child/Infant

Tensas Community Development Center
131 Plank Road
Saint Joseph, LA 71366
Phone: (318) 766-4591

United Way of Central Louisiana
1101 4th St #202 
Alexandria, LA 71301
Phone: (318) 443-7203
Coverage Area: Avoyelles, Catahoula, Concordia, Grant, La 
Salle, Rapides, Vernon

Employment 

Louisiana Works-Leesville Office
451 Nolan Trace
Leesville, LA 71446-3961
Phone: (337) 238-6424 
Toll-free: 1-800-520-0581 
Fax: (337) 238-6484
This office is located in Vernon Parish.

Food and Clothing

LaSalle Community Action Association, Inc.
Dorothy Caston Oliver
Executive Director
825 Highway 8
Sicily Island, LA 71368
Phone: (318) 389-4810
Fax: (318) 757-9280
Email: doliver.1caa@gmail.com
URL: http://www.lasallecaa.com/

Pilgrim Missionary Baptist Church
117 Pilgrim Boulevard
Natchez, MS 39120
Phone: (601) 442-8217
Fax: (601) 442-5767

Health and Medical

Concordia Community Health Center
100 Serio Boulevard
Ferriday, LA
Phone: (318) 757-6969

Hours of Operation:
Monday - Wednesday, Friday 8:30 a.m. - 5 p.m.,
Thursday 12 p.m. - 8 p.m

Concordia Parish Health Unit
905 Mickey Gilley
Ferriday, LA 71343
Phone: (318) 757-8632
FX: (318) 757-7654

Riverland Medical Center
1700 EE Wallace Boulevard
Ferriday, LA, 71334
Phone: 318-757-6551

Housing

Concordia Parish Police Jury 
4001 Carter Street, Room #1 
Concordia, Concordia Parish, LA	
Phone: (318) 336-5953

Ferriday Housing Authority 
27393 Highway 15 
Ferriday, LA 71334 
Phone: (318) 757-6531 
Fax: (318) 757-4400

Legal

Legal Services of North Louisiana
PO Box 1189
Natchitoches, LA 71458-1189
Phone: 318-352-7220
Fax: 318-352-7015
Intake: 800-960-9109
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Elder Law, Employment Law, Housing, Wills, Terminating 
Parental Rights, Juvenile, Health, Domestic Violence, 
Dissolution, Custody, Adoption

Mental Health

Central Louisiana Health Services
401 Rainbow Drive, #35
Pineville, LA 71360
Phone: (318) 487-5191
Fax: (318) 487-5184
Provides behavioral health and developmental disability 
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services for the residents of Avoyelles, Catahoula, 
Concordia, Grant, LaSalle, Rapides, Vernon and Winn 
parishes.

Public Libraries

Ferriday Branch
1609 Third St
Ferriday, LA 71334
318-757-3550

Vidalia Branch
408 Texas St
Vidalia, LA 71373
318-336-5043

Clayton Branch
8723 Hwy 566
Clayton, LA 71326
318-757-6460

Shelters

VI Central Louisiana Coalition to
Prevent Homelessness
P.O. Box 1303
Alexandria, LA 71309
Phone: (318) 443-0500
Contact: Eric Miller, Exec. DirectorSubstance Abuse

Concordia Parish Treatment Program (RSAT)
Concordia Parish Correctional Center

4001 Carter Street, Room 7, Vidalia, Louisiana 71373
Phone: 318.336.5232, 318.757.1865, or 318.757.1358

Transportation

Concordia Parish Airport
Vidalia, LA 71373
Phone: (318) 336-7151

Veterans

Concordia Veteran Service Office
109 Doty Road
Ferriday, LA 71334
318-757-4952

Women and Family Services
Concordia Parish Health Unit
905 Mickey Gilley
Ferriday, LA 71343
Phone: (318) 757-8632
FX: (318) 757-7654
Services: Familiy planning, WIC, Immunization, vital 
records, etc.

Youth Services

Concordia Parish School Board
4358 US-84
Vidalia, LA 71373
Phone: (318) 336-4226

Desoto
City: Mansfield
Towns: Keachi | Logansport | Stonewall
Villages: Grand Cane | Longstreet | South Mansfield | Stanley
Unincorporated communities: Frierson | Kingston

Administrative Issues

Assessor
212 Adams Street
Mansfield, LA  71052
Phone:	 318-872-3610
Fax: 318-872-9434
Email: desotoassessor@gmail.com
Website: www.desotoassessor.org

Clerk of Court
(Main Office)
101 Texas Street
Post Office Box 1206
Mansfield, LA  71052
Daily Filings: 318.872.3110
Civil Division: 318.872.3788
Criminal Division: 318.872.3181
Fax: 318.872.4202

1324 HWY 71
Post Office Box 618
Stonewall, LA  71078
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Office Phone: 318.925.6655
Office Phone 2: 318.925.6658
FAX: 318.925.6667

Office of Motor Vehicles
619 Franklin St.
Mansfield, LA 71052
Phone: (318) 872-3202

Criminal Justice

District Attorney
208 Adams St
Mansfield, LA 71052
Phone: (318) 872-6422

Sheriff’s Office
205 Fanklin St.
Mansfield, LA 71052
Phone: (318) 872-3956

Disability Services

Northwest Louisiana Human Services District
3018 Old Minden Rd., Ste. 1211
Bossier, LA 71112
Phone: (318) 741-7455 
Toll Free: 1-800-862-1409

Domestic Violence

DeSoto Parish D.A.’s Office (42th Judicial District)
VAC / Victim Advocate
P.O. Box 432
Mansfield, LA 71052
Phone: 318-872-2991
Fax: 318-872-6422

The Gingerbread House	
513 Jordan Street
Shreveport LA, 71101	
Phone: (318) 674-9200

Education

Desoto Parish Adult Education Center	
377 Martin Luther King Drive
Mansfield LA, 71052	
Phone: (318) 872-5539

Elderly Assistance

Council on Aging
1004 Polk Street
P O Box 996
Mansfield, Louisiana 71052
Phone: (318) 872-2691
Fax: (318) 872-0671

Elderly Protective Services
1208 Wisteria
Alexandria, LA 71301
Phone: 318-484-2219
Fax: 318-484-2236

Emergency/Rental/Utilities 
Assistance

Desoto Office of Community Services
Mary Mayfield
Executive Director
P.O. Box 898
Mansfield, LA 71052
Telephone: (318) 812-0738
Fax: (318) 871-8616
Email: mmayfield@desotoppj.com

DeSoto Parish Police Jury
101 Franklin Street
Mansfield, Louisiana 71052
Phone: (318) 872-0795.

Employment 

Louisiana Workforce Commission
Police Jury, OCS
404 Polk Street, Suite B 
Mansfield, LA
Phone: (318) 872-0880

Food and Clothing

H.G.M. Community Developmen
8480 Highway 509
Mansfield, LA 71052
(318) 871-8008
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Feed and Seed Storefront Ministry
201 Polk Street
Mansfield, LA 71052
(318) 872-6397

First Baptist Church of Coushatta (Red River 
Parish)
2000 Alonzo Street
Coushatta, LA 71019
(318) 932-4023

House of Refuge
2423 Springville Road
Coushatta, LA 71019
(318) 932-9333
Health and Medical
DeSoto Parish Health Unit
113 Jefferson Street
Mansfield, LA 71052
(318) 872-0472

DeSoto Regional Health System
207 Jefferson Street
Mansfield, LA 71052
Ph: (318) 872-4610

DeSoto Regional Family Medicine Mansfield 
130 Jefferson Street
Mansfield, LA 71052
Ph: (318) 872-2700

DeSoto Regional Family Medicine Logansport 
808 Main Street
Logansport, LA 71049
Ph: (318) 697-2273

Zwolle Rural Clinic 
2026 Obrie Street
Zwolle, LA 71486
Ph: (318) 645-6013

DeSoto Regional Wellness Center 
305 Texas Street
Mansfield, LA 7105

Housing

Mansfield Housing Authority
600 Kennedy Street 
Mansfield, LA 71052 
Phone: (318) 872-1383 
Fax: (318) 872-9296

Office of Community Service and HUD
404 Polk St
Mansfield, LA 71052
Phone: (318) 872-0880

Legal

Legal Services of North Louisiana
PO Box 1189
Natchitoches, LA 71458-1189
Phone: 318-352-7220
Fax: 318-352-7015
Intake: 800-960-9109
Accepted: Bankruptcy, Consumer, Education, Elder Law, 
Employment Law, Housing, Wills, Terminating Parental 
Rights, Juvenile, Health, Domestic Violence, Dissolution, 
Custody, Adoption

Mental Health

Mansfield Mental Health Clinic	
501 Louisiana Street
Mansfield LA, 71052	
Phone: (318) 872-5576

The Gingerbread House	
513 Jordan Street
Shreveport LA, 71101	
Phone: (318) 674-9200

Public Libraries

Mansfield Main Library
109 Crosby Street 
Mansfield, LA 71052 
Phone: (318) 872-6100 
Fax: (318) 872-6120

Logansport Branch
203 Hwy. 5 
Logansport, LA 71047 
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Phone: (318) 697-2311 
Fax: (318) 697-4081

Stonewall Branch
808 Hwy. 171
Stonewall, LA 71078
Phone: (318) 925-9191
Fax: (318) 925-3392

Pelican Branch
145 Washington Avenue 
Pelican, LA 71063 
Phone: (318) 755-2353 
Fax: (318) 755-2031

Reentry

The Northwest Regional Reentry Program Caddo 
Correctional Center
P.O. Box 70110 Shreveport, Louisiana 71137-0110 
Sheriff: Steve Prator 
Director: David Boone 
Phone: (318) 677-5254

Shelters

DeSoto Parish Temporary Shelter
113 Franklin Street
Mansfield, LA 71052
Phone: (318) 872-0880
Fax (318) 871-8616

Substance Abuse

Council on Alcoholism and Drug Abuse	
106 Adams Street
Mansfield LA, 71052

Desoto Parish AA/NA Meetings	
St. Joseph Catholic Church
Phone: 318-865-2172

Support Groups

Freedom House	
P. O. Box 1253
Logansport LA, 71049	
Phone: (318) 518-3878

Transportation
DeSoto Parish Public Transit
P. O. Box 996 
404 Polk Street Suite A
Mansfield LA  71052-0996
Phone:	 (318) 872-3700
Fax: (318) 872-9473

Volunteers of America 
415 Martin Luther King Drive
Natchitoches LA, 71457	
Phone: (337) 212-7393

Veterans

Desoto Veteran Service Office
Courthouse
404 Polk St.
Mansfield, LA 71052
Phone: (318) 872-4325
Tues & Thurs: 9:00 AM - 3:30 PM

Region VII HOPE for the Homeless
520 Olive St, Suite-A01
Shreveport, LA 71104
Phone: (318) 227-2100
FAX: (318) 227-0035
Contact: Terri Brock
www.nwlahope.org

DeSoto Parish Temporary Shelter
113 Franklin Street
Mansfield, LA 71052
318-872-0880

Women and Family Services

Department of Children & Family Services
5040 Cut-Off Road
Coushatta, LA 71019-8520
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free 
Fax: (225) 663-3164
Mailing Address
P.O. Box 260031
Baton Rouge, LA 70826 

DeSoto Parish Health Unit
113 Jefferson Street
Mansfield, LA 71052
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(318) 872-0472
Services: Family Planning; Immunization; WIC; other 
services

Volunteers of America 	
415 Martin Luther King Drive
Natchitoches LA, 71457	
Phone: 337-212-7393

Youth Services

DeSoto Parish School Board
201 Crosby Street
Mansfield, Louisiana 71052 
Phone: (318) 872-2836 
Fax: (318) 872-1324 

East Baton Rouge
Cities: Baker | Baton Rouge | Central City | Zachary
Census Designated Places: Brownfields | Gardere | Inniswold 
| Merrydale | Monticello | Oak Hills Place | Old Jefferson | 
Shenandoah | Village St. George | Westminster

Administrative Issues

Assessor
222 St Louis St # 126
Baton Rouge, LA 70802
Phone: (225) 389-3920

Chamber of Commerce
564 Laurel St.
Baton Rouge, LA 70801
Phone: (225) 381-7125

Clerk of Court
222 St Louis St #179
Baton Rouge, LA 70802
Phone: (225) 389-3960

Office of Motor Vehicles 
7701 Independence Blvd.
Baton Rouge, LA 70806
DMV Phone Number
(225) 925-6146

Clothing

Baton Rouge Dream Center
4829 Winbourne Ave
Baton Rouge, LA 70805
Phone: (225) 753-2273

Goodwill
3121 College Dr # D

Baton Rouge, LA 70808
Phone: (225) 926-1868
10778 Coursey Blvd
Baton Rouge, LA 70816
Phone: (225) 295-1921
10350 Burbank Dr
Baton Rouge, LA 70810
Phone: (225) 778-5784

Salvation Army Family Thrift Store
7361 Airline Highway
Baton Rouge, LA

Criminal Justice
District Attorney
222 St Louis St #550
Baton Rouge, LA 70802
Phone: (225) 389-3400

East Baton Rouge Office of the Public Defender
300 Louisiana Avenue
Baton Rouge, LA 70802
(225) 389-3150

East Baton Rouge Sheriff’s Office
1270 Rosenwald Road
Baton Rouge, LA 70807
(225) 389-5105

Baton Rouge Probation & Parole District Office
2751 Woodale Blvd Ste 400, Baton Rouge, LA 70805
(225)922-0227

Capital Area Reentry Coalition (CAPARC)
http://www.caparcadmin.org/index.html
4829 Winbourne Ave
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Baton Rouge, Louisiana
(255) 771-8715
James Windom, CAPARC Executive Director
james.windom@caparc.org

Capital Area Reentry Coalition is a partnership of 
businesses, nonprofits, government and faith based 
organizations working together to increase the success 
rates of citizens transitioning from incarceration back into 
society and reduce offender recidivism. Together with our 
partnering organizations we provide returning citizens with 
mentors, job referrals, industry training, housing options, 
rehabilitation services and more.

Disability Services

Arc of Louisiana
606 Colonial Drive, Suite G
Baton Rouge, La 70714
(225) 383-1033
www.thearcla.org
Devoted to promoting and improving supports and services 
for people with developmental disabilities and their families. 
Office for Citizens with Developmental Disabilities
P.O. Box 3117
Baton Rouge, LA 70821-3117
628 N. Fourth St.
Baton Rouge, Louisiana
(225) 342-0095
Toll Free: (866) 783-5553
Fax: (225) 342-8823
Email: OcddInfo@la.gov
Website: www.ocdd.dhh.louisiana.gov

Capital Area Human Services District (CAHSD) - 
Developmental Disabilities
4615 Government Street, Building. 2
Baton Rouge, LA 70806
(225) 925-1910 or 1 (866) 628-2133
Fax: (225) 925-1987
Website: www.cahsd.org

Volunteers of America
3949 North Blvd. 
Baton Rouge, LA 70806 
Phone: (225) 387-0061 
Fax: (225) 381-7963 

Domestic Violence

Capital Area Family Violence Intervention Center
3730 St Gerard Ave
Baton Rouge, LA 70805
Phone: (225) 389-3001
Phone: (225) 389-3001
Phone: (800) 541-9706

IRIS Domestic Violence Center
CAFVIC
PO Box 52809
Baton Rouge, La 70892
225-389-3001
1-800-541-9706
info@stopdv.org
Services:
• Shelters
• Legal Services

Children’s Services

East Baton Rouge Parish Clerk of Court
Domestic Violence Department
P.O. Box 1991
Baton Rouge, LA  70821-1991
(225) 389-4705

Education

ESL/CIVICS BREC CENTER
3000 North Sherwood Forest Blvd.
Baton Rouge, LA 70815
(225) 226-7631

East Baton Rouge Public School System
1050 S. Foster Drive
Baton Rouge, LA 70806 
Phone: (225) 922-5400 

Baker Learning Center
Miracle Place Church Complex
2034 Main Street
Baker, LA 70714
PH (225) 775-8159

ESL - McAuliffe Center
12000 Goodwood Blvd.
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Baton Rouge, LA 70815
PH (225) 226-7631

Family Road Learning Center
323 East Airport Drive
Baton Rouge, LA 70806
PH (225) 201-8888

FYSC Learning Center
Family and Youth Service Center
1120 Government Street, Rm C-210
Baton Rouge, LA 70802
PH (225) 239-7814

McAuliffe Learning Center
12000 Goodwood Blvd.
Baton Rouge, LA 70815
PH (225) 226-7631

Rosenwald Learning Center
2611 Dayton Street
Baton Rouge, LA 70805
PH (225) 355-8678

Scotlandville Learning Center
Family Values Resource Center/North Baton Rouge Women’s 
Help Center
7515 Scenic Highway
Baton Rouge, LA 70807
PH (225) 356-1101

LSU Learning Center
Kirby Smith Hall
Louisiana State University
Baton Rouge, LA 70802
PH (225) 578-8419

Living Faith Learning Center
Living Faith Christian Center
6375 Winbourne Avenue
Bataon Rouge, LA 70805
PH (225) 357-0377
   
Staring Learning Center
EBR Readiness Academy Site
1919 Staring Lane
Baton Rouge, LA 70810
PH (225) 226-7631

Residential Adult Learning Centers

Cenikor Learning Center
(NOT OPEN TO THE PUBLIC)
2414 Bunker Hill Drive
Baton Rouge, LA 70808
PH (225) 218-1960
         
EBR Parish Prison Learning Center
(NOT OPEN TO THE PUBLIC)
2867 General Isaac Smith
Scotlandville, LA 70807
PH (225) 355-3311

Baton Rouge Community College
201 Community College Dr
Baton Rouge, LA 70806
Phone: (225) 216-8000

Capital Area Technical College
3250 N Acadian Thruway E
Baton Rouge, LA 70805
Phone: (225) 359-9201

Louisiana Community Technical College
265 S. Foster Dr 
Baton Rouge, LA 70806 
Phone: 225 . 922 . 2800

Louisiana State University
Baton Rouge, LA 70803
(225) 578-3202

LSU Continuing Education
1225 Pleasant Hall
Baton Rouge, LA 70803
Phone: (225) 578-2500

Remington College
10551 Coursey Blvd
Baton Rouge, LA 70816
Phone: (225) 240-7049

Southern University
801 Harding Blvd
Baton Rouge, LA 70813
(225) 771-4500
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Virginia College in Baton Rouge
9501 Cortana Pl
Baton Rouge, LA 70815
Phone: (225) 236-3900

Elderly Assistance

Capital Area Agency on Aging
6554 Florida St # 221
Baton Rouge, LA 70806
Phone: (225) 922-2525

Council on Aging
5790 Florida Blvd
Baton Rouge, LA 70806
Phone: (225) 923-8000

Elderly Affairs Office
525 Florida St # 4
Baton Rouge, LA 70801
Phone: (225) 342-7100

Volunteers of America
3949 North Blvd. 
Baton Rouge, LA 70806 
Phone: (225) 387-0061 
Fax: (225) 381-7963 

Emergency/Rental/Utilities 
Assistance

City of Baton Rouge/Office of Social Services
Irby J. Hornsby, Jr.
Executive Program Administrator
4523 Plank Road
Baton Rouge, LA 70805
Telephone: (225) 358-4561
Fax: (225) 358-4513
Email: ihornsby@brgov.com
URL: http://www.brgov.com/dept/oss

Catholic Charities Diocese of Baton Rouge
P.O. Box 1668 
Baton Rouge LA
Phone: 225-336-8700
Fax: 225-336-8745

Assistance may take several weeks to receive. Clients must 
call Tuesday at 1P or Friday at 10A to complete a phone 

screening for services.  

American Red Cross - Louisiana Capital Area 
Chapter
4655 Sherwood Common Blvd
Baton Rouge, LA 70816
Phone: (225) 291-4533

Christian Outreach Center of Baton Rouge
1427 Main St
Baton Rouge, LA 70802
Phone: (225) 377-8582

Entergy
446 North Boulevard
Baton Rouge, LA 70802
(800) 368-3749

Greater Baton Rouge Food Bank
5546 Choctaw Drive
Post Office Box 2996
Baton Rouge, LA 70805
Telephone: 225-359-9940

Louisiana Health And Rehab Center, Inc. Hprp
214 Ocean Drive
Baton Rouge, LA 70806
(225) 231-2490

Options Hprp
728 N Blvd
Baton Rouge, LA 70802
(225) 293-6774

Shiloh Missionary Baptist Church
185 Eddie Robinson Sr Dr
Baton Rouge, LA 70802
(225) 343-5855

St. Jude Catholic Church
9150 Highland Rd
Baton Rouge, LA 70810
(225) 317-0929

St. George Catholic Church
7808 St. George Dr
Baton Rouge, LA 70809
(225) 293-2212
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Employment

Baton Rouge Rehabilitation Employment 
Assessment Program
8225 Florida Blvd.
Baton Rouge, LA 70806
Phone: (225)287-7770 (Voice or TDD)
Toll-free: 1 (800)596-9981
Fax: (225)287-7775

Business and Career Solutions Center
East Baton Rouge South 
1991 Wooddale Boulevard 
Baton Rouge 
225-925-4312 

East Baton Rouge North 
4523 Plank Road 
Baton Rouge 
225-358-4579

Employment Development Services
10985 N. Harrells Ferry Road, Suite E
P.O. Box 15447 
Baton Rouge, LA 70895-5447
1-800- 927-1610
http://edsla.com/

Employment Development Services (EDS) is a non-profit 
agency that’s in the business of putting people to work 
through the State Use Program. EDSLA works across 
Louisiana with more than 90 Community Rehabilitation 
Programs that hire citizens with disabilities to produce 
quality products and provide top-notch services.

Kelly Services
3888 S Sherwood Forest Blvd #4
Suite R
Baton Rouge, LA 70816
Phone: (225) 295-0418

Link Staffing Services-Baton Rouge
12097 Old Hammond Hwy #1
Baton Rouge, LA 70816
Phone: (225) 275-7272

Manpower
9938 Airline Hwy #150

Baton Rouge, LA 70816
Phone: (225) 924-4281

Westaff
7249 Florida Blvd Ste A
Baton Rouge, LA 70806
Phone: (225) 612-4910

Financial/Banking Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food 

Food for Family
1325 Airline Hwy
Baton Rouge - Louisiana, 70805
(225) 355-2081
Some of what is available can feed a child or a senior 
citizen. Summer snacks, boxes of food in an emergency, and 
referrals may all be provided by workers and volunteers.

Delmont Service Center
3525 Riley St
Baton Rouge, LA 70805
Phone: (225) 359-9775

Dr. Leo S. Butler Community Center
950 E Washington St
Baton Rouge, LA 70802
Phone: (225) 389-4860

Dr. Martin Luther King Community Center
4000 Gus Young Ave
Baton Rouge, LA 70802
Phone: (225) 389-7804

Streams of Life
8852 Greenwell Springs Rd
Baton Rouge - LA, 70814
Phone: (225) 243-5325
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Greater Baton Rouge Food Bank
5546 Choctaw Drive
Post Office Box 2996
Baton Rouge, LA 70805
Telephone: 225-359-9940

Office of Social Services
4523 Plank Rd
Baton Rouge, LA 70805
(225) 358-4561

Red Cross
4655 Sherwood Common Blvd
Baton Rouge, LA 70816
Phone: (225) 291-4533

Salvation Army
7361 Airline Hwy
Baton Rouge, LA 70805
Phone: (225) 355-4483

Society of St. Vincent De Paul HPRP
1623 Convention St
Baton Rouge, LA 70802
(225) 383-7837

St. Paul the Apostle Catholic Church
3920 Gus Young Ave
Baton Rouge, LA 70802
(225) 387-9506

Southeast Ministries Association, Inc.
476 Sharp Rd
Baton Rouge, LA 70815
(225) 924-5122

Health and Medical

St. Vincent de Paul Community Pharmacy
1647 Convention St.
Baton Rouge, LA 70802
Call the pharmacy between 1:00 and 3:00 p.m. to set up an 
appointment to be screened for eligibility. The pharmacy is 
open Monday through Friday

Bayou Health
628 North 4th Street
Baton Rouge, LA 70802

Phone: (225)342-6207
Fax: (225)342-5568
Website: www.la-kidmed.com

Louisiana Children’s Health Insurance Program
Department of Health and Hospitals
Address: P.O. Box 91278
Baton Rouge, LA 70821-0269
Phone: (877)252-2447 (2LaCHIP)
Website: www.lachip.org 

Baton Rouge General Bluebonnet
8595 Picardy Avenue
Baton Rouge, LA 70808
(225) 763-4000
Website: www.brgeneral.org

Baton Rouge General Medical Center
3600 Florida Boulevard
Baton Rouge, LA 70808
(225) 763-4000
Website: www.brgeneral.org

Our Lady of the Lake Regional Medical Center
5000 Hennessy Boulevard
Baton Rouge, LA 70808
(225) 765-6565
Website: www.ololrmc.com

Woman’s Hospital
100 Woman’s Way
Baton Rouge, LA 70815
(225) 927-1300
Website: www.womans.org
Business Office Hours: 8:00 a.m. – 4:30 p.m.
24 Hour Emergency Room Service

Baton Rouge Speech and Hearing Foundation
535 West Roosevelt Street
Baton Rouge, LA 70802
(225) 343-4232

Baton Rouge Clinic  
7373 Perkins Rd, Baton Rouge, LA 70808
Phone:(225) 769-4044

Ochsner Medical Center 
17000 Medical Center Dr
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Baton Rouge, LA 70816
Phone: (225) 752-2470

The NeuroMedical Center  
10101 Park Rowe Ave, Baton Rouge, LA 70810
Phone:(225) 769-2200

Promise Hospital Baton Rouge  
3600 Florida Blvd, Baton Rouge, LA 70806
Phone:(225) 387-7770

HIV/AIDS

AIDSLaw of Louisiana, Inc.
Baton Rouge office:
4560 North Boulevard #118
Baton Rouge LA 70806
225-302-5968
1-800-375-5035
www.aidslaw.org

Volunteers of America
3949 North Blvd. 
Baton Rouge, LA 70806 
Phone: (225) 387-0061 
Fax: (225) 381-7963 

Housing

East Baton Rouge Housing Authority
4731 North Blvd
Baton Rouge, LA 70806
Phone: 225) 923-8100

OPTIONS HPRP
728 N Blvd
Baton Rouge, LA 70802
(225) 293-6774

Office of Social Service Homelessness Prevention 
Rapid Rehousing Program
4523 Plank Road
Baton Rouge, LA 70805
(225) 358-4627

Legal

Baton Rouge Bar Foundation Pro Bono Project
544 Main Street

Baton Rouge, LA 70810
(225) 344-4803
Bankruptcy, Civil Rights, Consumer and Criminal

Capital Area Legal Services Contract Attorney 
Program
200 3rd St
Baton Rouge, LA 70801 
(225) 387-5173
Bankruptcy, Civil Rights, Consumer and Criminal

Baton Rouge Bar Association LRIS
PO Box 2241
Baton Rouge, LA 70821-2241
General Phone No: 225-344-9926
Languages: Spanish
http://www.brba.org/
Types of cases referred: Refers to all areas of the law.  

Mental Health

Baton Rouge Crisis Intervention Center, Inc.
4837 Revere Ave.
Baton Rouge, LA 70808
(225) 924-1431
(225) 924-3900 or (225) 923-2114
Crisis line: 211
Website: www.brcic.org

Center for Adult Behavioral Health
4615 Government St., Building 2
Baton Rouge, LA 70806
(225) 925-1906 or 1 (800) 272-8367
Website: www.cahsd.org

Margaret Dumas Mental Health Clinic (CAHSD)
3843 Harding Boulevard
Baton Rouge, LA 70807
(225) 359-9315

Capital Area Human Services District
4615 Government St., Bld. 2
Baton Rouge, LA 70806
Phone: (225) 922-2700     
Fax: (225) 925-1987

Volunteers of America
3949 North Blvd. 
Baton Rouge, LA 70806 
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Phone: (225) 387-0061 
Fax: (225) 381-7963 

Oceans Behavioral Hospital of Baton Rouge  
11135 Florida Blvd, Baton Rouge, LA 70815
Phone: (225) 356-7030

Public Libraries

East Baton Rouge Parish Main Library
7711 Goodwood Blvd., Baton Rouge, LA 70806
(225) 231-3740

East Baton Rouge Parish Library  
3501 Groom Rd, Baker, LA 70714
Phone:(225) 778-5950

East Baton Rouge Parish Library  
11300 Greenwell Springs Rd
Baton Rouge, LA 70814
Phone: (225) 274-4440

Central Branch Library  
11260 Joor Rd, Baton Rouge, LA 70818
Phone:(225) 262-2640

Bluebonnet Regional Branch Library  
9200 Bluebonnet Blvd, Baton Rouge, LA 70810
Phone:(225) 763-2240

Jones Creek Branch Library  
6222 Jones Creek Rd, Baton Rouge, LA 70817
Phone:(225) 756-1150

State Library of Louisiana  
701 N 4th St, Baton Rouge, LA 70802
Phone:(225) 342-4913

Delmont Gardens Branch Library  
3351 Lorraine St, Baton Rouge, LA 70805
Phone:(225) 354-7040

Greenwell Springs Rd Library  
11300 Greenwell Springs Rd, Baton Rouge, LA 70814
Phone:(225) 274-4450

River Center Branch Library  
120 St Louis St, Baton Rouge, LA 70802
Phone: (225) 389-4967

Reentry

Capital Area Reentry Coalition (CAPARC)
http://www.caparcadmin.org/index.html
4829 Winbourne Ave
Baton Rouge, Louisiana
(255) 771-8715
James Windom, CAPARC Executive Director
james.windom@caparc.org

Capital Area Reentry Coalition is a partnership of 
businesses, nonprofits, government and faith based 
organizations working together to increase the success 
rates of citizens transitioning from incarceration back into 
society and reduce offender recidivism. Together with our 
partnering organizations they provide returning citizens with 
mentors, job referrals, industry training, housing options, 
rehabilitation services and more.

Re-Entry Court Program 
Re-Entry Court allows nonviolent “short-timer” offenders 
to serve their sentence under the guidance of long-term 
offender mentors.

To participate, an offender must be sentenced to serve ten 
years or less, with a minimum of two years “in custody”.  
Offenders must be referred by one of the criminal judges 
in the 19th JDC with the consent of the Assistant District 
Attorney, defense counsel, and the Re-Entry Judge. 

Offenders must agree to participate in the Offender 
Rehabilitation and Workforce Development Program.  Upon 
admission to prison, the Department of Corrections will 
administer a battery of assessments evaluating risk, level 
of education, prior vocational training, mental health and 
substance abuse history.   

Once accepted, an offender must obtain a GED if he does 
not have a GED or a high school diploma.  

Sex Offenders

Salvation Army
7361 Airline Highway
Baton Rouge, LA 70802
225-355-4483
Sex offenders Overcomers Program
$125 per week



LOUISIANA RE-ENTRY GUIDE 2015 - 2018

176

Shelters

Bishop Ott Shelter for Men
1623 Convention St. 
(225) 383-7343
Baton Rouge, LA 70802
225-355-0374

Joseph Homes, Inc.
130 South 11th Street
Baton Rouge, LA 70802
225-336-4406 or 8770
Single Men; Handicap Accessible

Maison Des Ami of Louisiana
1050 Convention Street
Baton Rouge, LA 70802
225-343-3827
Single Men; recently released homeless ex-offenders

One Touch Ministry
1717 Dallas Drive
Baton Rouge, LA 70806
225-205-0057
Single Men

Salvation Army
7361 Airline Highway
Baton Rouge, LA 70802
225-355-4483
Single Men

Capital Area Alliance for the Homeless
5850 Florida Blvd.
Baton Rouge, LA 70806
(225) 201-0696
Fax: (225) 201-1792
Contact: Kim Adams
Alternate Contact: Patsy Williams
(337) 236-6862

Volunteers of America
3949 North Blvd. 
Baton Rouge, LA 70806 
Phone: (225) 387-0061 
Fax: (225) 381-7963 

Substance Abuse

Baton Rouge Alcohol and Drug Center
1819 Florida Blvd.
Baton Rouge, LA 70802
Facility is open 24 hours
Phone: (225) 389-3325 
Fax: (225) 389-5334

O’Brian House
446 N 12th Street
Baton Rouge, LA 70802
Facility is open 24 hours
Phone: (225) 344-6345
www.obrienhouse.org

Townsend Addiction Treatment Center
7434 Picardy Ave
Baton Rouge, LA 70808
Phone: (225) 767-4774

Capital Area Human Services District
4615 Government St., Bld. 2
Baton Rouge, LA 70806
Phone: (225) 922-2700     
Fax: (225) 925-1987

Volunteers of America
3949 North Blvd. 
Baton Rouge, LA 70806 
Phone: (225) 387-0061 
Fax: (225) 381-7963 

Transportation

Capital Transportation Corporation  
Transit Line
2250 Florida Blvd, Baton Rouge, LA 70806
Phone: (225) 389-8282

Greyhound  
1253 Florida Blvd, Baton Rouge, LA 70802
Phone:(225) 383-3811

Baton Rouge Metropolitan Airport  
9430 Jackie Cochran Dr, Baton Rouge, LA 70811
Phone:(225) 355-0333
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Veterans

East Baton Rouge Veteran Service Office
4560 North Blvd. Suite 116
Baton Rouge, LA 70806
225-925-7268

Louisiana Department of Veterans Affairs
P.O. Box 94095
Baton Rouge, LA 70804
Phone: 225-219-5000 or 1-877-GEAUXVA
Fax: 225-219-5590

Baton Rouge Outpatient Clinic
7968 Essen Park Avenue
Baton Rouge, La 70809
(225) 761-3400

Region II Capital Area Alliance for the Homeless**
5850 Florida Blvd.
Baton Rouge, LA 70806
Phone: (225) 201-0696
Fax: (225) 201-1792
Contact: Kim Adams
Alternate Contact: Patsy Williams
Phone: (337) 236-6862 

Volunteers of America
3949 North Blvd. 
Baton Rouge, LA 70806 
Phone: (225) 387-0061 
Fax: (225) 381-7963 

Women and Family Services

Abortion Abettement-Acadian  
820 N Acadian Thruway W, Baton Rouge, LA 70802
Phone:(225) 355-8812

Care Pregnancy Clinic  
3813 N Flannery Rd, Baton Rouge, LA 70814
Phone:(225) 275-0100

Department of Children and Family Services
627 N. Fourth St. 
Baton Rouge, LA 70802
1-888-LAHELPU (1-888-524-3578)
www.dcfs.la.gov

DCFS’s vision includes: working together to keep children 
safe, helping individuals and families become self-sufficient 
and providing safe refuge during disasters. Programs 
include: Supplemental Nutrition Assistance Program, Child 
Care Assistance Program (CCAP), Family Independence 
Temporary Assistance Program, Kinship Care Subsidy 
Program (KCSP), Child Support Enforcement Services, 
Louisiana Combined Application Project (LaCAP).

Delta Clinic of Baton Rouge  
756 Colonial Dr, Baton Rouge, LA 70806
Phone: (225) 923-3242

Family Court
Parish of East Baton Rouge
300 North Boulevard, Fourth Floor  
Baton Rouge, Louisiana 70801
225-389-4680

Foundation for Louisiana 
4354 S. Sherwood Forest Blvd. Suite 100 
Baton Rouge, Louisiana 70816 
(225) 383-1672 
Toll-Free: 1-877-helpla1 (1-877-435-7521)
http://www.foundationforlouisiana.org/

The mission of the Foundation for Louisiana is to invest in 
people and practices that work to reduce vulnerability and 
build stronger, more sustainable communities statewide.  

Know For Sure  
Pregnancy Care Center
3813 N Flannery Rd, Baton Rouge, LA 70814
Phone:(225) 408-8171

Planned Parenthood 
Baton Rouge Health Center  
3955 Government Street, Suite 2, Baton Rouge, LA 70806
Phone:(225) 387-1167

Bishop Ott Shelter for Women and Children
Sweet Dreams Shelter
Day Center
1623 Convention St.
(225) 383-7341

Volunteers of America
3949 North Blvd. 
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Baton Rouge, LA 70806 
Phone: (225) 387-0061 
Fax: (225) 381-7963 

Youth Services

Louisiana Children’s Health Insurance Program
Department of Health and Hospitals
Address: P.O. Box 91278
Baton Rouge, LA 70821-0269
Phone: (877)252-2447 (2LaCHIP)
Website: www.lachip.org 

Capital Area CASA Association  
848 Louisiana Ave
Baton Rouge, LA 70802
Phone:(225) 379-859

Capital Area United Way
700 Laurel St
Baton Rouge, LA 70802
Phone: (225) 383-2643

Early Childhood Support and Services
628 N 4th St
Baton Rouge, LA 70802
Phone: (225) 342-0688

East Baton Rouge Parish School Board
1050 S. Foster Drive
Baton Rouge, LA 70806 
Phone: (225) 922-5400

Gulf Coast Social Services  
5850 Florida Blvd
Baton Rouge, LA 70806
Phone: (225) 201-0696

YMCA  
521 3rd St, Baton Rouge, LA 70802
Phone:(225) 612-9622

YMCA: Southside YMCA  
Address: 8482 LA-427, Baton Rouge, LA 70810
Phone: (225) 766-2991

YMCA Paula G Manship Branch  
8100 YMCA Plaza Dr, Baton Rouge, LA 70810
Phone:(225) 767-9622

East Carroll
Town: Lake Providence
Unincorporated community: Transylvania

Administrative Issues

Assessors
400 1st St #10
Lake Providence, LA 71254
Phone: (318) 559-2851

Clerk of Court
400 First Street
Suite 3
Lake Providence, LA 71254
Phone: (318) 559-2399
Fax: (318) 559-0037

Office of Motor Vehicles
409 2nd Street, Ste 3
Lake Providence, LA 71254		
Phone: (318) 559-2917
1st Thursday of every month
Hours: 9:00 AM to 3:00 PM

Criminal Justice

Office of the District Attorney
6th Judicial District
Parishes of East Carroll, Madison and Tensas
State of Louisiana
310 Morgan Street
Lake Providence, Louisiana 71254
Phone: 318-559-6340
Fax: 318-559-6343
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East Carroll Parish Sheriff’s Office 
P. O. Box 246 
Lake Providence, LA 71254
Phone: 318-559-2800

Disability Services

Northeast Delta Human Services Authority
2513 Ferrand St.
Monroe, LA 71201
Phone: (318) 362-3396 
Toll Free: 1-800-637-3113

Domestic Violence
Victim Assistance Coordinator
6th Judicial District Attorney’s Office
PO Box 1389
Tallulah, LA 71284‐1389
Phone: (318) 574-1706
Fax: (318) 574-0904

Education

East Carroll Parish Adult Education Center
706 Martin Luther King Drive
Lake Providence LA, 71254
318-559-3368

Louisiana Technical College Margaret Surles 
Branch
156 Hwy 883
1 West Lake
Providence LA, 71254
318-559-0864

Louisiana Delta Community College
7500 Millhaven Rd
Monroe, LA 71203
Phone: (318) 362-5010
Services: 
• High School Equivalency instruction and testing
• Resources for Migrant and Seasonal Farmworkers
• Family Literacy including childcare services
• Prep for College Enrollment
• Integrated teaching in Career Pathways:
• Healthcare
• Manufacturing
• Business/Retail
• Career guidance and decision-making

• Workplace skills preparation and credentialing
• Coaching and support
• Student Leadership organizations

Elderly Assistance

Council on Aging
600 1st St
Lake Providence, LA 71254
Phone: (318) 559-2774

Emergency/Rental/Utilities 
Assistance

East Carroll Community Action Agency
209 Hood Street 
P.O. Box 486
Lake Providence, LA 71254
Phone: (318) 559-0004
Fax: (318) 559-0693
Email: eccaa@birch.net

Employment 

Comprehensive One-Stop Career Center
East Carroll Parish Career Solutions Center
407 2nd Street
Lake Providence, LA 71254 
(318) 559-1618

Food and Clothing

IAM Food Pantry
1320 Sparrow St.
Lake Providence, LA
Monthly distribution	
Phone: (318) 596-9266

Red Cross Northeast Louisiana Chapter
414 Breard Street
Monroe, LA 71201
Phone: 318-323-5141

Health and Medical

East Carroll Parish Health Unit
407 2nd St.
Lake Providence, LA 71254
Phone: (318) 559-2012
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East Carroll Parish Hospital-Lake Providence
336 North Hood Street
Lake Providence, LA 71254
Phone: (318) 559-4023

Regent Hospital
226 N Hood St
Lake Providence, LA 71254
Phone: (318) 559-2441

Housing

East Carroll Parish Housing Authority
1415 Mike Ave
Lake Providence, LA 71254
Phone: (318) 559-3134

Lake Providence Housing Authority
210 Foster Street Lake
Providence LA, 71254
318-559-2047

Legal

Legal Services of North Louisiana, Inc.
3016 Cameron Street
Monroe, LA 71211
Phone: 318-699-0889
Fax: 318-699-0191
Intake: 318-699-0889
Type of Cases Accepted: Bankruptcy, Domestic Violence, 
Dissolution, Custody, Adoption

North Louisiana Legal Assistance Corporation 
Volunteer Lawyers Project
200 Washington St
Monroe, LA 71201-6754
Phone: 318-325-3558
Fax: 318-323-8856
Intake: 800-256-1260
Type of Cases Accepted: Bankruptcy, Consumer, Elder 
Law, Employment Law, Housing, Wills, Torts, Terminating 
Parental Rights, Domestic Violence, Dissolution, Custody, 
Adoption

Mental Health
Cognitive Development Center
410 East Askew Street
Tallulah, Louisiana  71282

Phone: (318) 574-1232
Fax: (318) 574-8646 

Tallulah Mental Health
1012 Johnson St
Tallulah, LA 71282
Phone: (318) 574-1713

Public Libraries

East Carroll Public Library
109 Sparrow Street
Lake Providence, LA 71254
Phone: 318-559-2615

Reentry

East Carroll Work Release Facility 
219 Hollybrook Road Lake
Providence LA, 71254
Phone: (318) 559-0087

Substance Abuse

Delta Recovery 400 First Street Old Courthouse
Building Lake 
Providence, LA 71254
Phone: (318) 559-3356

Veterans

East Carrol Veteran Service Office
Old Courthouse Building
407 2nd St., Suite 5
Lake Providence, LA 71254
(318) 559-4887

VIII Northeastern Louisiana Housing
and Support Services Corporation
c/o The Wellspring Alliance for Families, Inc.
1515 Jackson Street
Monroe, LA 71201
Phone: (318) 651-9314
FAX: (318) 651-9320
Contact: Judy Bell, President

Women and Family Services
Office of Family Support
301 First Street Lake
Providence LA, 71254
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Phone: (318) 559-2774

WIC Location
407 Second Street
Lake Providence, LA - 71254
318-559-2012

Youth Services

East Carroll Parish Child Nutrition Program
504 Third Street Lake
Lake Providence, LA 71254
318-559-2222

East Carroll Parish School Board Office
504 Third Street
P.O. Box 792
Lake Providence, LA 71254
Phone: (318) 574-2222

East Feliciana
Towns: Clinton | Jackson | Slaughter
Villages: Norwood | Wilson

Administrative Issues

Assessors
12064 Marston St
Clinton, LA 70722
Phone: (225) 683-8945

Chamber of Commerce
1752 High St
Jackson, LA 70748
Phone: (225) 634-7155

Clerk of Court
12305 St Helena St
Clinton, LA 70722
Phone: (225) 683-5145

Office of Motor Vehicles
11086 Bank Street
Clinton, LA 70722
Phone: (225) 683-5746

Criminal Justice

Feliciana Probation & Parole District Office
11312 Banks St.
Clinton, LA 70722 
Phone: (225) 683-5012

East Feliciana Parish Sheriff’s Office 
P. O. Box 207 
Clinton LA, 70722 
Phone: (225) 683-8572

Disability Services

Capital Area Human Services District
4615 Government St., Bldg. 2
Baton Rouge, LA 70806
Phone: (225) 925-1910 
Toll Free: 1-800-768-8824

Domestic Violence

Victim Assistance Coordinator
20th Judicial District Attorney’s Office
PO Box 8428
Clinton, LA 70722-8428
Phone: (225) 683-0702
Fax: (225) 683.3117

Education

East Feliciana Parish Adult Education
9625 Plank Rd, Ste M
Clinton, LA 70722
Phone: (225) 683-3308

Quad Area CAA, Inc. WorkReady U-Adult Education 
Program
45300 N Baptist Rd
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Hammond, Louisiana
(225) 567-2350
http://www.quadarea.org/

Elderly Assistance

East Feliciana Council On Aging, Inc.
11102 Bank Street
Clinton, LA 70722
(225) 683-9862
Fax: (225) 683-9860
Email:
efelcoadir@bellsouth.net

Locations:
• Clinton Senior Center

11102 Bank Street
Clinton, Louisiana 70722
(225) 683-9862

• Jackson Meal Site
1700 Wilson Street
Jackson Square Apartments
Jackson, Louisiana 70748
(225) 634-2356

• Cameron Council on Aging
P.O. Box 8801
965 Highway 384
Grand Lake, LA  70606
Office:  337-905-6000 or 337-538-5158
Fax:      337-905-6500

Emergency/Rental/Utilities 
Assistance

Capital Area United Way
700 Laurel Street
Baton Rouge, LA 70802
Phone: (225) 383-2643
Fax: (225) 383-9922

Louisiana Volunteer Organizations Active in 
Disasters
c/o David Britt, President
1101 Fourth Street, Suite 202
Alexandria, LA  71301
Phone: (504) 376-9121

Quad Area Community Action Agency
P.O. Box 8475 
12126 Liberty St.
Clinton, LA 70722
(225) 683-3308   
Fax (225) 683-3608

Employment 

Louisiana Workforce Area Contact:
Tangipahoa Parish School System
1745 SW Railroad Avenue, Suite 201
Hammond, LA 70403
Phone: (985) 902-4213 
Fax: (985) 345-7573
A.C. Wilkinson, Interim Director
Awilkinson@LWIA20.org

Food and Clothing

Quad Area Community Action/East Feliciana
9435 Plank Rd
Clinton, LA 70722
(225) 683-3308

Hyman Chapel Ame Church
10732 Riley St
Clinton, LA 70722
(225) 683-5431

Woodland Community Center
10600 Rouchon Rd
Clinton, LA 70722
(225) 683-3110

Health and Medical

East Feliciana Parish Health Unit
12080 Marston St
Clinton, LA 70722
Phone: (225) 683-8551

East Feliciana Primary Care
3050 Charles Dr
Jackson, LA 70748-6135
Phone: (225) 634-3517

RKM Primary Care
11990 Jackson St
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Clinton, LA 70722
Phone: (225) 683-5292

RKM Primary Care (Dental Services)
11990 Jackson St.
Clinton, LA 70722
(225) 683-5292 ext. 10302

Housing

Feliciana Housing Authority
6533 Hwy 953
Jackson, LA 70748
Phone: (225) 634-1140

Jackson Place Apts. 
2533 Hwy 10
Jackson, LA 70748
Phone: (225) 634-7021

Legal

Baton Rouge Bar Association LRIS
PO Box 2241
Baton Rouge, LA 70821-2241
General Phone No: 225-344-9926
Languages: Spanish
http://www.brba.org/
Types of cases referred: Refers to all areas of the law.

Mental Health

Eastern Louisiana Mental Health System
4502 Hwy 951
Jackson, LA 70748
Phone: (225) 634-0100
Email: Ada.Lord@la.gov

Adult Mental Health 
RKM Primary Care Clinic
11990 Jackson Street
Clinton, LA

Reentry

East Feliciana Parish Work Release 
12306 Haynes Street 
P. O. Box 8025
Clinton LA, 70722

225-683-5459

Shelters

All the Way House
2080 Main St
Baker, LA 70714
Phone: (225) 775-4321

Region II Capital Area Alliance for the Homeless
5850 Florida Blvd.
Baton Rouge, LA 70806
Phone: (225) 201-0696
Fax: (225) 201-1792
Contact: Kim Adams
Alternate Contact: Patsy Williams
Phone: (337) 236-6862

Sweet Dreams Bishop Ott Shelter for Women & 
Children
P.O. Box 127 
Baton Rouge LA 70821
Phone: 225-383-7341
Fax: 225-383-6623

Bishop Ott Men’s Shelter
P.O. Box 2550 
Baton Rouge LA 70805 
Phone: 225-355-0374
Fax: 225-383-6623

Substance Abuse

Feliciana Center for Addictive Disorders
12080 Marston Street 
Clinton LA, 70722
Phone: (225) 683-3874

Transportation

East Feliciana Public Transit
P. O. Box 986 
11102 Bank Street
Clinton LA   70722-0986
Phone:	 (225) 683-9862
Fax: (225) 683-9860
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Veterans

East Feliciana Veteran Service Office
4739 Hwy 10
Jackson, LA 70748
225-634-5265

Region II Capital Area Alliance for the Homeless
5850 Florida Blvd.
Baton Rouge, LA 70806
Phone: (225) 201-0696
Fax: (225) 201-1792
Contact: Kim Adams
Alternate Contact: Patsy Williams
Phone: (337) 236-6862

Women and Family Services
Family Support Office
12476 Feliciana Dr
Clinton, LA 70722
Phone: (225) 683-5143

East Feliciana Parish Medicaid Office
12486 Feliciana Dr.
Clinton, LA 70722
Phone: (225) 683-3894

Youth Services

Child Advocacy Services
1504 W. Church St
Hammond, LA 
Phone: 985-902-9583 / 800-798-1575
Fax: 985-345-4689

Department of Children and Family Services
12476 Feliciana Drive
Clinton, LA 70722
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Quad Area Head Start
3585 Hwy 63 (P.O. Box 358)
Clinton, LA 70722
(225) 683-4234   Fax (225) 683-3046
Gloria Brown, Center Director

Quad Area Jackson Head Start
P.O. Box 658 (3531 Cottage St.)
Jackson, LA 70748
(225) 634-2813   Fax (225) 634-3026
Monica Griffin, Center Director

Evangeline
Cities: Ville Platte
Towns: Basile | Mamou
Villages: Chataignier | Pine Prairie | Turkey Creek

Administrative Issues

Assessors
200 Court Street, Suite 103
Ville Platte, LA  70586
 Phone:	(337) 363-4310
Fax: (337) 363-4325

Ville Platte Louisiana Chamber of Commerce
PO Box 331
Ville Platte, Louisiana 70586
Phone: (318) 363-1878
Fax: (337) 363-1894

Clerk of Court
200 Court Street, Suite 104
P.O. Drawer 347
Ville Platte, LA 70586
Phone: (337) 363-5671
Fax: (337) 363-5780

Office of Motor Vehicles
1004 W. LaSalle Street
Ville Platte, LA 70586
Phone: (337) 363-3140

Community Center
Ville Platte Civic Center 
704 N. Soileau Street 
Ville Platte, LA 70586
Phone: (337) 363-3267
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Criminal Justice
Evangeline District Attorney’s Office 
P. O. Drawer 780 
Ville Platte LA, 70586 
Phone: (318) 363-3438

Ville Platte Probation & Parole District Office
421 W. Magnolia St.
Ville Platte, LA 70586 
Phone: (337) 363-6679

Disability Services

Acadiana Area Human Services District
202 Dulles Dr.
Lafayette, LA 70506
Phone: (337) 262-5610 
Toll Free: 1-800-648-1484

Region 4 Public District Defender
Louisiana Disability Legal Resources
District Defender/Supervisor:
Alex D. Chapman, Jr.
801 W. Lincoln Road
Ville Platte, LA 70586
Phone: (337) 363-2229

Domestic Violence

Victim Assistance Coordinator
13th Judicial District Attorney’s Office
PO Drawer 780
Ville Platte, LA    70586-0780
Phone: 337.363.3438
Fax: 337.363.5007

Education

GED Testing Locations
Evangeline Parish School Board
1123 Te Mamou Road
Ville Platte, LA 70586
Phone: (337) 363-6651

Louisiana Technical College, Evangeline Campus
600 South MLK Jr. Drive
Saint Martinville, LA 70582

Elderly Assistance

Evangeline Parish Council on Aging, Inc
Village De Memoire
1012 North Reed St
Ville Platte, LA  70586
(337) 363-1891 (Senior Center)
(337) 363-5271 (Transportation)
(337) 363-5161 (Administration, Nutrition & other 
services)

Emergency/Rental/Utilities 
Assistance

Evangeline Community Action Agency
403 W Magnolia
Ville Platte, LA 70586
Phone: (337) 363-1306
Fax: (337) 363-0808
Email: ecaainc@gmail.com

Evangeline Parish Police Jury 
136 S. Court Street 
Ville Platte, LA 70586

Christian Share and Care Center
129 W. Main ST
Ville Platte, LA 70586
Phone: (337) 363-8041

Employment 

Louisiana Workforce Commission Regional Office
825 Kaliste Saloom Rd.
Brandywine VI, Suite 350
Lafayette, LA 70508-4285
Phone: (337)262-5353 (Voice or TDD)
Toll-free: 1 (800)520-0587
Fax: (337)262-5727
E-mail: daymond@lwc.la.gov

Acadiana Works, Inc.
1305 Diesi Street
Opelousas, LA 70570
Phone: (337) 948-1330
Fax: (337) 948-9161
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Food and Clothing

Christian Share and Care Center
129 W. Main ST
Ville Platte, LA 70586
Phone: (337) 363-8041

Health and Medical

Evangeline Parish Health Unit
1010 W. Lasalle St.
Ville Platte, La.  70586
Phone: (337) 363-1135
FAX: (337) 363-3899

Evangeline Family Medicine Center
505 E. Lincoln Rd.
Ville Platte, LA 70586
Phone: (337) 363-0605

HIV/AIDS

Acadiana C.A.R.E.S.
809 Martin Luther King Jr. Drive
Lafayette, LA 70501
Phone: 337.233.2437

Housing

Evangeline Parish Police Jury
Housing Authority
138 Court St.
PO Box 662
Ville Platte, LA, 70586
Phone: (318) 363-5653
Provides rental assistance and administers Section 
8 vouchers for low-income, elderly, and persons with 
disabilities.

Ville Platte Housing Authority
724 N Thompson St 
Ville Platte, LA 70586
Phone: (337) 363-2535

Legal

Acadiana Legal Services (Opelousas Office)
906 N. Market Street
Opelousas, LA 70570

Phone: 337-982-4670
Fax: 337-948-7770
alscopeel@la-law.org

Mental Health
Compass Behavioral Center of Mamou
1510 Napoleon St
Mamou, LA 70554
Phone: (337) 468-2333

Savoy Medical Center
1610 7th Street 
Mamou, LA 70554
Phone: (337) 468-0111

Ville Platte Mental Health Clinic
312 Court St 
Ville Platte, LA 70586
Phone: (337) 363-5525
Fax: (337) 363-1567

Public Libraries

Basile Branch Library
3036 Stagg. Ave.
P.O. Drawer A
Basile, LA 70515
TEL: (337) 432-6794
FAX: (337) 432-6794
 
Chataignier Branch Library
6215 Charles Armand Jr. St.
PO Box 94
Chataignier, LA  70524
TEL: (337) 885-2028
 
Mamou Branch Library
317 2nd St., Suite A
Mamou, LA  70554
TEL: (337) 468-5750
FAX: (337) 468-5750
 
Fr. Leslie T.H. Prescott Branch Library
1111 Walnut St.
P.O. Box 680
Pine Prairie, LA  70576
TEL: (337) 599-3179
FAX: (337) 599-3188
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Turkey Creek Branch Library
13951 Veterans Memorial Hwy.
Turkey Creek, LA  70585
TEL: (337) 461-2304
FAX: (337) 461-2304

Shelters

Evangeline Community Action Agency
403 W Magnolia
Ville Platte, LA 70586
(337) 363-1306

Substance Abuse

Savoy Medical Center
1610 7th Street 
Mamou, LA 70554
Phone: (337) 468-0111

Ville Platte Addictive Disorders Clinic
414 West Cotton Street 
Ville Platte, LA 70586
Phone: (337) 363-6869

Support Groups

North Eunice Baptist Church
2080 Veterans Memorial Hwy
Eunice, LA 70535
Phone: (337) 546-0461

Veterans

Evangeline Veteran Service Office
205 Court Street Ste. D
Ville Platte, LA 70586
337-363-3862

IV ARCH The Acadiana Regional
Coalition on Homelessness & Housing, Inc.
P.O. Box 3936
Lafayette, LA 70502
Phone: (337) 235-4972
FAX: (337) 234-4466
Contact: Eric Gammons, President
Alternate Contact: Mary Speyrer
Phone: (337) 236-6862

Women and Family Services

Department of Children and Family Services
6069 I-49 S. Service Rd., Ste. A
Opelousas, LA 70570
Phone: 1 (888) LA-HELP-U
Phone: (1-888-524-3578) Toll Free
Fax: (225) 663-3164

DSS/OFS Evangeline Parish Office
116 Southwest Railroad Ave. Suite B
Ville Platte, LA 70586
Phone: (337) 363-2155
Fax: (337) 363-0324
Services Provided: TANF, Food Stamps, Project 
Independence and Transitional Child Care

Evangeline Parish Health Unit
1010 W. LaSalle
Ville Platte, LA 70586
Phone: (337) 363-1135
Services include: STD and HIV testing, assistance with 
prenatal care, child health clinic, family planning clinic, 
immunizations, nutrition education, WIC, etc.

Youth Services

Department of Children and Family Services
6069 I-49 S. Service Rd., Ste. A
Opelousas, LA 70570
Phone: 1 (888) LA-HELP-U
Phone: (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Evangeline Parish School District
1123 Te Mamou Road
Ville Platte, La 70586 
Phone: (337) 363-6651 
Fax: (337) 363-8086



LOUISIANA RE-ENTRY GUIDE 2015 - 2018

188

Franklin
City: Winnsboro
Town: Wisner
Village: Baskin | Gilbert
Administrative Issues

Assessors
6552 Main Street-Courthouse
Winnsboro, LA  71295
Phone:	 (318) 435-5390
Fax: (318) 435-5302

Chamber of Commerce
513 Prairie St
Winnsboro, LA 71295
Phone: (318) 435-4488

Clerk of Court
6550 Main Street
P.O. Box 1564
Winnsboro, LA 71295
Phone: (318) 435-5133
Fax: (318) 435-6792

Office of Motor Vehicles
2601 Loop Rd.
Winnsboro, LA 71295	
Phone: (318) 435-2148

Criminal Justice

Franklin District Attorney 
6568 Main St, 2nd Floor
Winnsboro, LA 71295
Phone: (318) 435-3386
Located in Franklin Parish Courthouse, Second Floor

Sheriff’s Office
6556 Main St
Winnsboro, LA 71295
Phone: (318) 435-4505

Disability Services

Northeast Delta Human Services Authority
2513 Ferrand St.
Monroe, LA 71201

Phone: (318) 362-3396 
Phone Toll Free: 1-800-637-3113

Domestic Violence

Victim Assistance Coordinator
5th Judicial District Attorney’s Office
PO Box 417
Rayville, LA 71269‐0417
Phone: (318) 728-7400
Fax: (318) 728-7008

The Wellspring
SAFER Project
303 Prairie Street
Winnsboro, LA  71295
Phone: (318) 412-0226

Education

GED Testing Location
Franklin Parish School Board
7293 Prairie Road
Winnsboro, LA 71295
Phone: (318) 435-9046

Louisiana Delta Community College
7500 Millhaven Rd
Monroe, LA 71203
Phone: (318) 362-5010
Services: 
• High School Equivalency instruction and testing
• Resources for Migrant and Seasonal Farmworkers
• Family Literacy including childcare services
• Prep for College Enrollment
• Integrated teaching in Career Pathways:
• Healthcare
• Manufacturing
• Business/Retail
• Career guidance and decision-making
• Workplace skills preparation and credentialing
• Coaching and support
• Student Leadership organizations
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Elderly Assistance

Council on Aging
714 Adams St.
Winnsboro, LA 71295
Phone: (318) 435-7579

Emergency/Rental/Utilities 
Assistance

Franklin Parish Community
Development Center
4487 Front St
Winnsboro, LA 71295
Phone: (318) 435-6333

LaSalle CAA, Inc.
710 B. Prairie Street 
Winnsboro, LA 71295
Phone: (318) 435-6333

Employment 

North LA Workforce Center 
3290 Front St.
Winnsboro, Louisiana
Phone: (318) 435-5687 ext 223
Fax: (318) 435-2178

Northeast Rehabilitation Employment Assessment 
Program
24 Accent Drive, Suite 105
Monroe, LA 71202
Phone: (318)362-4252 (Voice or TDD)
Fax: (318)362-3133

Food and Clothing

Franklin Parish Community Development Center
4487 Front Street
Winnsboro, LA 71295
Phone: (318) 435-6333

Fresh Start River of Life	
127 Ellis Lane 
Winnsboro, LA 71295		
Phone: (318) 435-9200

17th St. COC Food Pantry
304 Prairie St. 
Winnsboro, LA 71295	
Phone: (318) 614-5910

Health and Medical

Franklin Medical Center
2106 Loop Road
Winnsboro, LA 71295
Switchboard: 318-435-9411

Franklin Medical Center Urgent Care Clinic
2104-C Loop Rd.
Winnsboro, LA 71295
Phone: (318) 435-4571

Franklin Parish Health Unit
6614 Main St
Winnsboro, LA 71295
Phone: (318) 435-2143

Hotlines

The Wellspring SAFER Project
Domestic and Family Violence
1-888-411-1333

Housing

Franklin Parish Police Jury 
6558 Main Street 
Winnsboro, LA 71295
Phone: 318-435-9429

Legal

North Louisiana Legal Assistance Corporation 
Volunteer Lawyers Project
200 Washington St
Monroe, LA 71201-6754
Phone: 318-325-3558
Fax: 318-323-8856
Intake: 800-256-1260
Type of Cases Accepted: Bankruptcy, Consumer, Elder 
Law, Employment Law, Housing, Wills, Torts, Terminating 
Parental Rights, Domestic Violence, Dissolution, Custody, 
Adoption



LOUISIANA RE-ENTRY GUIDE 2015 - 2018

190

Legal Services of North Louisiana, Inc.
3016 Cameron Street
Monroe, LA 71211
Phone: 318-699-0889
Fax: 318-699-0191
Intake: 318-699-0889
Type of Cases Accepted: Bankruptcy, Domestic Violence, 
Dissolution, Custody, Adoption

Mental Health

Winnsboro Mental Health
1301 Landis St # B
Winnsboro, LA 71295
Phone: (318) 435-2146

Public Libraries
Franklin Parish Public Library
705 Prairie Street
Winnsboro, Louisiana 71295
Phone: (318) 435-4336

Reentry

Transitional Work Program
Franklin Parish Detention Center
388 Natures Acres Road
Winnsboro, LA 71295
(318) 435-8229
jail@franklinsheriff.netShelters

Shelters

United Ministerial Alliance Homeless Shelter
(Confidential Location)
Phone: (318) 435-3148 
Fax (318) 435-5810

Wellspring Housing and Support Services
502 Prairie St # B
Phone: (318) 412-0226 
Fax: (318) 412-0226

VIII Northeastern Louisiana Housing
and Support Services Corporation
c/o The Wellspring Alliance for Families, Inc.
1515 Jackson Street
Monroe, LA 71201
Phone: (318) 651-9314
FAX: (318) 651-9320

Stepping Stones Addiction
Recovery, Inc.
2260 Mauld Road
Winnsboro, LA 71295
318-366-0241
Men age 18-60 Temporary shelter for men coming out of 
prison and vets

Substance Abuse

Northeast LA Substance Abuse
6564 Main St
Winnsboro, LA 71295
Phone: (318) 435-7558

Veterans

Department of Veterans Affairs
Courthouse 1st Floor
6558 Main St.
Winnsboro, LA 71295
Phone: (318) 435-2193

Women and Family Services

Department of Child and Family Services
2406 West St.
Winnsboro, LA 71295
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Franklin Parish Health Unit WIC Location
6614 Main Street
Winnsboro, LA - 71295
Phone: (318) 435-2143

Youth Services

CASA OF NELA (NORTHEAST LA)
622 Riverside DR
Monroe, LA 
Phone: (318) 398-0945 x234
Fax: (318) 398-4314

Franklin Parish School Board
7293 Prairie Road
Winnsboro, LA  71295
Phone: (318) 435-9046
Fax: (318) 435-3392
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Grant
Towns: Colfax | Montgomery | Pollock
Villages: Creola | Dry Prong | Georgetown 
Unincorporated communities: Bently | Packton | Rochelle | 
Selma | Verda

Administrative Issues

Assessor
200 Main Street
Colfax, LA 71417
Phone: (318) 627-5471
E-Mail: gpao@grantassessor.org

Chamber of Commerce
PO Box 32
Colfax, LA 71417
Phone: (318) 627-2211

Clerk of Court
200 Main Street
P.O. Box 263
Colfax, LA 71417
Phone: (318) 627-3246
Fax: (318) 627-3201

Office of Motor Vehicles
306 8th St.
Colfax, LA 71417
Phone: (318) 627-5739

Criminal Justice

Sheriff’s Office
205 Cypress St
Colfax, LA 71417
Phone: (318) 627-3261

District Attorney
200 Main St #203 
Colfax, LA 71417
Phone: (318) 627-3205

Disability Services

Central Louisiana Human Services District
429 Murray St., Ste. B

Alexandria, LA 71301
Phone: (318) 484-2347 
Toll Free: 1-800-640-7494

Domestic Violence

Domestic Abuse Resistance Team (DART)
Phone: (318) 627-5575
Serves Colfax, Dry Prong, Georgetown, Montgomery, and 
Pollack
Hours:  Monday through Friday, 9:00am until 2:00

VAC / Victim Resource Officer
35th Judicial District Attorney’s Office
PO Box 309
Colfax, LA    71417‐0309
Phone: (318) 627-3205
Fax: (318) 627-3279

Education
Grant Parish Adult Education
512 Main Street
Colfax, LA 71417
Phone: (318) 627-3274
gpsb.org

Elderly Assistance

Council on Aging
706 Maple 
P.O.Box 145
Colfax, LA 71417

Emergency/Rental/Utilities 
Assistance

First Baptist Church (Colfax)
911 Main Street
Colfax, LA 71417
Phone: (318) 627-5641
Services: 
First Baptist Church of Colfax provides services to the 
residents of Colfax. They provide assistance with food, 
clothing, and utility assistance when funds are available.
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Grant Community Development Center
205 West Main Street
Colfax, LA 71417
(318) 627-3754
Services: 
North Central assists residents of Grant parish with utilities 
and mortgage.

LaSalle Community Action Association, Inc.
825 Highway 8
Sicily Island, LA 71368
Phone: (318) 389-4810
Fax: (318) 757-9280
URL: http://www.lasallecaa.com/

Employment 

Workforce Area Coordinator
LaSalle Community Action Association, Inc.
Mail: PO Box 1230, Jena, LA 71342
1050 Courthouse St., Rm. 25 (71342)
Phone: (318) 992-8264 
Fax: (318) 992-8750

Alexandria Rehabilitation Employment 
Assessment Program
900 Murray Street, Suite H-100
Alexandria, LA 71309-0632
Phone: (318)487-5335 (Voice or TDD)
Toll-free: 1 (800)520-0578
Fax: (318)487-5354

Food and Clothing

Grant Community Development Center CDC
205 Main Street
Colfax, LA 71417
(318) 627-3754

First Baptist Church, Colfax 
911 Main Street
Colfax, LA 71417
(318) 627-5641

Red Cross- Central Louisiana Chapter
425 Bolton Ave
Alexandria, LA 71301
Phone: 318-442-6621

Salvation Army
620 Beauregard St
Alexandria, LA 71301
Phone: (318) 767-1711
Health and Medical

Grant Parish Health Unit
340a Webb Smith
Colfax, LA 71417
Phone: (318) 627-3133

Housing

Grant Parish Housing Authority
1370 LA-3098
Georgetown, LA 71432
Phone: (318) 827-5889

Legal

Legal Services of North Louisiana
PO Box 1189
Natchitoches, LA 71458-1189
Phone: 318-352-7220
Fax: 318-352-7015
Intake: 800-960-9109
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Elder Law, Employment Law, Housing, Wills, Terminating 
Parental Rights, Juvenile, Health, Domestic Violence, 
Dissolution, Custody, Adoption

Public Libraries

Colfax Headquarters
300 Main Street 
Colfax, LA 71417-1830
Phone: (318) 627-9920
Fax:    (318) 627-9900

605 Russell Hataway Street 
Dry Prong, LA 71423 
Phone: (318) 899-7588
Fax:    (318) 899-7588

4570 Highway 500 
Georgetown, LA 71432
Phone: (318) 827-9427
Fax:    (318) 827-9427
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940 Caddo Street
Montgomery, LA 71457
Phone: (318) 646-3660
Fax: (318) 646-3660

1316 Pine Street 
Pollock LA 71467
Phone: (318) 765-9616
Fax: (318) 765-9616

Shelters

VI Central Louisiana Coalition to
Prevent Homelessness
P.O. Box 1303
Alexandria, LA 71309
Phone: (318) 443-0500

Substance Abuse
Grant Alcohol & Drug Clinic
211 Main St
Colfax, LA 71417
Phone: (318) 627-3528

Veterans

Grant Veteran Service Office
730 Washington Street
Alexandria, LA 71301
318-487-5743

VI Central Louisiana Coalition to
Prevent Homelessness

P.O. Box 1303
Alexandria, LA 71309
Phone: (318) 443-0500

Women and Family Services
Grant Parish Health Unit
513 Eighth Street
Colfax, LA 71417
Phone: (318) 627-3133

DSS/OFS Grant Parish Office
602 Main Street
Colfax, LA 71417
Phone: 318-627-3116
Fax: 318-487-5107

Department of Children & Family Services
900 Murray St., Rm K257, 2nd Floor
Alexandria, LA 71301
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Youth Services

Grant Parish School Board
512 Main Street     
P.O. Box 208    
Colfax, LA  71417     
Phone: (318) 627-3274     
Fax: (318) 627-5931

Iberia
Cities: Jeanerette | New Iberia
Town: Delcambre
Villages: Loreauville

Administrative Issues

Assessor
121 W Pershing St Ste 100 
New Iberia, LA 70560 
Phone: (337) 369-4415
Fax: (337) 369-4406

Chamber of Commerce
111 W Main St
New Iberia, LA 70560
Phone: (337) 364-1836

Clerk of Court
300 Iberia Street
P. O. Drawer 12010
New Iberia, LA  70562
Phone: (337) 365-7282
Fax:  (337) 365-0737
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Office of Motor Vehicles
1613 East Main Street
New Iberia, LA 70560
Phone: (337) 373-0054

Clothing

Goodwill Industries/Iberia Parish
1003 E. Admiral Doyle Drive
New Iberia, LA 70560
(337) 369-7408

Community Organizations

The Family Tree
2435 W Congress St 
Lafayette, LA 70506
Phone: (337) 981-2180

Southern Mutual Help Association, Inc.
3602 Old Jeanerette Rd
New Iberia, LA 70563
Phone: (337) 367-3277
Criminal Justice
District Attorney’s Office
300 South Iberia Street # 200
New Iberia, LA 70560
Phone: (337) 369-4420

Iberia Probation & Parole District Office
102 W. St. Peter St.
New Iberia, LA 70560 
Phone: (337)373-0014

Disability Services

Acadiana Area Human Services District
202 Dulles Dr.
Lafayette, LA 70506
Phone: (337) 262-5610 
Toll Free: 1-800-648-1484

Arc of Acadiana
Administrative Central Office
6400 Highway 90 West
New Iberia, LA 70560
Office: (337) 367-6813
Fax: (337) 367-8301

Disability Legal Resources

District Defender/Supervisor
M. Craig Colwart
107 Wilson Street
Franklin, LA 70538
(337) 828-3628

Domestic Violence

Safety Net for Abused Persons
PO Box 10207
New Iberia, LA 70562
Phone: 337-276-7071
Fax:  337-367-7696
Hotline: 337-367-SNAP

Sexual Abuse Response Center
P.O. BOX 53967
Lafayette, LA 70505
Phone: 337.269.1557  
FAX: 337.269.1143
Hotline: 337.233.RAPE (7273)

Victim Assistance Coordinator
16th Judicial District Attorney’s Office
300 Iberia Street, Suite 200
New Iberia, LA 70560-4583
Phone: 337.369.4420
Fax: 337.364.5302

Education

Adult Education Programs
Iberia Parish Education Center
1204 Lemaire Street
New Iberia, Louisiana 70560
Phone: 337-364-7641

Progressive Education Program (PEPI)
609 Ember Drive
P.O. Box 10237
New Iberia, LA 70562-0237
Phone:  337-365-0933
Fax:  337-364-2555
Email:  pepitc1990@gmail.com

South Louisiana Community College
609 Ember Dr.
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New Iberia LA 70562
(337) 373-0172

Elderly Assistance

Council on Aging - Iberia Parish
126 W. Washington St.
New Iberia, LA 70560
(337) 367-1556

Elderly Crime Victim Assistance
16th Judicial District Attorney’s Office
300 Iberia Street, Suite 200
New Iberia, LA    70560‐4583
Phone:    337.369.1506
Fax:    337.369‐3034

Elderly Protective Services

329 South Iberia Street
New Iberia, LA 70560
Phone: (337) 365-9855
Emergency/Rental/Utilities Assistance

Iberia Community Action Center
722 Walton Street
New Iberia, La. 70560
Phone: (337) 365-8151

Solomon House Outreach
520 Center St.
New Iberia, LA 70560
(337) 364-7798
Services: Food pantry; emergency financial assistance; rent 
payment; utility assistance 

SMILE Community Action Agency
501 St. John Street
Lafayette, LA 70501
Phone: (337) 234-3272
info@smilecaa.org

Social Service Center
432 Bank Avenue
New Iberia, LA 70560
Phone: (337) 369-6384
Services: Food assistance; clothing assistance; rent; utility 
assistance 

Employment 

Acadiana Works-Career Solutions
1305 Diesi St
Opelousas, LA 70570
Phone: (337) 948-1377

Arc of Acadiana-Employment Services
623 Walton Street
New Iberia, LA 70560
Office: (337) 364-7215
Fax: (337) 364-5231

Iberia Parish Business and Career Solution Center
601 Ember Drive
New Iberia, Louisiana 70560
Phone: 337-373-0010
Fax: 337-367-3583
Email: lhebert1@acadianaworks.org

Financial/Banking Services

Southern Mutual Financial Services
3602 Old Jeanerette Rd.
New Iberia, LA 70563
Phone:  337-367-3277 
FAX:  337- 367-3279

Food

First Church of God in Christ
1901 Martin Luther King Dr.
Jeanerette, LA 70544
Phone: (337) 276-6957

Red Cross-Acadiana Area Chapter
101 N. Pat St.
Scott, LA 70583
Phone: (800) 256-4733 or (337) 234-7371

Health and Medical

Dauterive Hospital
600 North Lewis Ave 
New Iberia, LA 70563 
Phone: (337) 365-7311 
Iberia Medical Center 
2315 East Main Street 
New Iberia, Louisiana 70560
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Phone: (337) 364-0441

Iberia Comprehensive Community Health Center
806 Jefferson Terrace Blvd
New Iberia, LA 70560
Phone: (337) 365-4945

Iberia Medical Center
2315 E Main St
New Iberia, LA 70560
Phone: (337) 364-0441

Iberia Parish Health Unit
715-B Weldon Street
New Iberia, LA 70560
Phone: (337) 373-0021

Southwest Louisiana Area Health Education Center
SWLAHEC 103 Independence Blvd.
Lafayette, LA 70506
Phone: 337.989.0001
1.800.435.2432
Fax: 337.989.1401
e-mail:  general@swlahec.com

HIV/AIDS

Acadiana C.A.R.E.S.
809 Martin Luther King Jr. Drive
Lafayette, LA 70501
Phone: 337.233.2437

Housing

Iberia Parish Housing Assistance
121 W Pershing St # 301
New Iberia, LA 70560
Phone: (337) 369-4439

Legal

Acadiana Legal Services 
513 French Street
New Iberia, LA 70560
Phone: 337-367-2204
Fax: 367-2209
alscni@la-law.org

Mental Health

New Iberia Mental Health
611 W Admiral Doyle Dr.
New Iberia, LA 70560
Phone: (337) 373-0002

Public Libraries

Main Library
445 E. Main Street
New Iberia, LA 70560
Phone: (337) 364-7024

• 6308 Coteau Park Road
New Iberia, LA 70560
Phone: (337) 364-7430

• 206 W. Main Street
Delcambre, LA 70528
Phone: (337) 685-2388

• 411 Kentucky Street
Jeanerette, LA 70544
Phone: (337) 276-4014
Fax: (337) 276-9595

• 510 N. Main Street
Loreauville, LA 70552
Phone: (337) 229-6348

• 4800 Freyou Road
New Iberia, LA 70560
Phone: (337) 364-7808

• 500 Grand Pre Boulevard
New Iberia, LA 70563
Phone: (337) 364-7480
Fax: (337) 364-7714

• 1111 W. St. Peter Street
New Iberia, LA 70560
Phone: (337) 364-7670
Fax: (337) 364-7261

Reentry

Iberia Parish Reentry Program
3618 Par Rd 515
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New Iberia, LA 70560
Phone: (337) 606-0050

Shelters

Iberia Homeless Shelter, Inc.
301 Robertson Street
New Iberia, LA 70560
337-369-9900
Single and two parent
families; Adult couples

Smiles #2
301 Robertson Street
New Iberia, LA 70560
337-369-9900
Adult couples; Single and two parent families
If two parent family, they must be married.

United Way of Iberia
449 E St Peter St # 101
New Iberia, LA 70560
Phone: (337) 364-0424

IV ARCH The Acadiana Regional
Coalition on Homelessness & Housing, Inc.
P.O. Box 3936
Lafayette, LA 70502
Phone: (337) 235-4972
FAX: (337) 234-4466
Phone: (337) 236-6862 

Substance Abuse

Acadiana Addiction Center
3008 West Pinhook Road 
Lafayette, Louisiana 70508
Phone: (844) 203-2850

Alcoholics Anonymous
112 Railroad Ave
New Iberia, LA 70560-3647
Phone: (337) 365-3882

Alcoholics Anonymous
803 South Lewis Street
New Iberia, LA 70560-4838
Phone: (337) 365-3882

Belle of the Oaks
3008 West Pinhook Road 
Lafayette, Louisiana 70508
Phone: (844) 203-2860
(Women, 18+)

Keys for Sober Living, LLC
132 W Saint Peter St
New Iberia, LA 70560
Phone: (337) 364-9094

Rehabilitation Center
600 N Lewis St
New Iberia, LA 70563-2043
Phone: (337) 374-4267

Transportation

Acadiana Regional Airport
1404 Hangar Dr.
New Iberia, LA 70560
Phone: (337) 365-7202

Transportation Program
722 Walton Street
New Iberia, La. 70560
Phone: (337) 369-9387

Veterans

Iberia Veteran Service Office
121 West Pershing Street
New Iberia, LA 70560
Phone: 337-373-0001

Women and Family Services

Department of Children and Family Services
705 Bayard Street
New Iberia, LA 70560
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Family Resource Center
449 E St Peter St
New Iberia, LA 70560
Phone: (337) 365-1800
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Family Support Office
705 Bayard St
New Iberia, LA 70560
Phone: (337) 373-0060

Iberia Pregnancy Resource Center and Clinic, Inc.
224 North Lewis Street, Suite A
New Iberia, LA  70563
P. O. Box 10042
New Iberia, LA  70562-0042
Phone:  (337) 365-9303
Fax:  337.365.9928

Youth Services

BAYOU CASA
1010 Progress Street
New Iberia, LA 
Phone: 337-359-9016
Fax: 337-359-9018

Iberia Parish School District
1500 Jane Street
New Iberia, LA 70563 
Phone: 337-365-2341

Iberville
Cities: Plaquemine | St. Gabriel
Towns: Maringouin | White Castle
Villages: Grosse Tete | Rosedale

Administrative Issues

Assessor
PO Box 697
Plaquemine, LA 70765-0697
Phone: (225) 687-3568
Fax: (225) 687-3103

Clerk of Court
P.O. Box 423
58050 Meriam Street
Plaquemine, LA 70764
Phone: (225) 687-5160
Fax: (225) 687-5260

Chamber of Commerce
23520 Eden Street
Plaquemine, LA 70764
Phone: (225) 687-3560 

Office of Motor Vehicles
57815 Fort Street
Plaquemine, LA 70765
Phone: 225-687-5884
No outside Driving Tests from 11:00 AM to 1:00 PM

Criminal Justice

Sheriff’s Office
58050 Meriam St
Plaquemine, LA 70764
Phone: (225) 687-5100

District Attorney
58050 Meriam St.
Plaquemine, LA 70764
Phone: (225) 687-5210

Disability Services

The Aging and Disability Resource Center
www.LouisianaAnswers.com 
The ADRC is an Aging and Disability Information Station 
that provides access to public and private programs at the 
community level.

Capital Area Agency on Aging, Inc.
The Aging and Disability Resource Center
P.O. Box 66038
Baton Rouge, LA 70896-6038
Phone: (225) 925-7674 or 1-800-280-0908
Fax: (225) 287-7418
Email: tthompson@capitalaaa.org

Provides service to:
Senior Citizens 60 and older or are age 21 years and older 
with adult onset disabilities
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Anyone who counsels senior adults, adults with disabilities 
or their caregivers in successful steps towards independent 
and quality living.

Anyone who provides services to meet the physical and 
mental health needs of a senior adult or an adult with a 
disability.

Capital Area Human Services District
4615 Government St., Bldg. 2
Baton Rouge, LA 70806
Phone: (225) 925-1910 
Toll Free: 1-800-768-8824

Domestic Violence

Capital Area Family Violence Intervention Center
3730 St Gerard Ave
Baton Rouge, LA 70805
Phone: (225) 389-3001
Phone: (225) 389-3001
Phone: (800) 541-9706

IRIS Domestic Violence Center
CAFVIC
PO Box 52809
Baton Rouge, La 70892
225-389-3001
1-800-541-9706
info@stopdv.org

Victim Assistance Coordinator
18th Judicial District Attorney’s Office
PO Drawer 880
Plaquemine, LA 70765‐0880
Phone: (225) 687.5210
Fax: (225) 687.5208

Education

Capital Area Technical College
59125 Bayou Rd 
Plaquemine, LA 70764
Phone: (225) 687-5500

HiSET Testing Location
Iberville Parish
58030 Plaquemine St.
Plaquemine, LA 70764

Phone: (225) 955-8652

Elderly Assistance

Iberville Council on Aging, Inc.
58105 Court Street
Plaquemine, LA 70765
Phone: (225) 687-9682
Fax: (225) 687-2379
Email: csiplin@ibervilleparish.com

Emergency/Rental/Utilities 
Assistance

Iberville Parish Social Services
Iberville Parish Courthouse
58050 Meriam Street, 2nd Floor
Plaquemine, LA  70765-5200
Phone: 225-687-5243
              225-687-5244
              225-687-5177

Fax:  225-687-8518

To apply for any of the programs and/or services of the 
Office of Social Services bring the following to the Office:

Proof of income, such as Food Stamp printout, SS/SSI, four 
consecutive check stubs.
Proof of address, such as utility bill or picture ID.
Proof of legal guardianship if claiming children in the 
household.

St. Paul The Apostle Catholic Church
3920 Gus Young Ave
Baton Rouge, LA 70802
(225) 387-9506

West Baton Rouge Parish Council
880 N. Alexander Ave
Port Allen, LA 70767
(225) 383-4755

Employment 

Local Workforce Contact
Tangipahoa Parish School System
1745 SW Railroad Avenue, Suite 201
Hammond, LA 70403
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Phone: (985) 902-4213 
Fax: (985) 345-7573

Baton Rouge Rehabilitation Employment 
Assessment Program
Mark Peltier, RCS Manager
8225 Florida Blvd.
Baton Rouge, LA 70806
Phone: (225)287-7770 (Voice or TDD)
Toll-free: 1 (800)596-9981
Fax: (225)287-7775

Food and Clothing

Our Brothers Keepers
58323 Plaquemine St
Plaquemine, LA 70764
(225) 687-9986

Iberville Parish Council/Oss
58050 Meriam St
Plaquemine, LA 70765
(225) 687-5190

St. John The Baptist Catholic Church
426 S. Kirkland St
Brusly, LA 70719
(225) 749-2189

East Iberville Food Pantry
5035 Iberville St
Saint Gabriel, LA 70776
(225) 642-9600

Port Allen Food Pantry
850 7th St
Port Allen, LA 70767
(225) 383-5542

St. Jude Catholic Church
9150 Highland Rd
Baton Rouge, LA 70810
(225) 317-0929

Red Cross
4655 Sherwood Common Blvd
Baton Rouge, LA 70816
Phone: (225) 291-4533

Salvation Army
7361 Airline Hwy
Baton Rouge, LA 70805
Phone: (225) 355-4483

Health and Medical

Capitol City Family Health Center- Plaquemine 
(Iberville Parish)
59340 River West Dr 
Plaquemine, LA 70764
Phone: 225-264-6812
Fax: 225-264-6630

Iberville Parish Health Unit
24705 Plaza Dr.
Plaquemine, LA 70764
Phone: (225) 687-9021

Ochsner Medical Complex - Iberville
25455 La Hwy. 1
Plaquemine, LA  70764
Phone: (225) 761-5200 

St. Gabriel Health Clinic
St Gabriel, LA 70776
Phone: (225) 319-7226

Housing

Plaquemine Housing Authority
23460 Railroad Ave
Plaquemine, LA 70764
Phone: (225) 687-1942

Legal

Capital Area Legal Services Corporation
200 3rd St
Baton Rouge, LA 70801-1304
Phone: 225-387-5173
Fax: 225-387-4802
http://www.calscla.org
Intake: 800-256-1900
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Elder Law, Employment Law, Housing, Wills, Torts, 
Terminating Parental Rights, Real Estate, Juvenile, Health, 
Domestic Violence, Dissolution, Custody, Adoption, AIDS/
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Mental Health

Iberville Mental Health Clinic
58311 Plaquemine St
Plaquemine, LA 70764
Phone: (225) 687-9261

Public Libraries

Headquarters
24605 J. Gerald Berret Blvd.
Plaquemine, LA 70764
Phone:225-687-4397
225-687-2520
Fax: 225-687-9719

East Iberville Branch Library
5715 Monticello Street
St. Gabriel, LA 70776
Phone: (225) 642-8380
FAX: (225) 642-8381

White Castle Branch Library
32835 Bowie Street
White Castle, LA 70788
Phone:(225) 545-8424
FAX: (225) 545-4536

Rosedale Branch Library
15695 Rosedale Road
(P.O. Box 410)
Rosedale, LA 70772
Phone: (225) 648-2213

Bayou Pigeon Branch Library
36625 Highway 75
Plaquemine, LA 70764
Phone: (225) 545-8567

Bayou Sorrel Branch Library
33415 Highway 75
(Mailing address: 32983 Gracie Lane)
Plaquemine, LA 70764
Phone: (225) 659-7055 

Shelters

Bishop Ott Shelter Program
1623 Convention St
Baton Rouge, LA 70802
Phone: (225) 383-7343

Substance Abuse

Parish Substance Abuse Services
24705 Plaza Dr., Suite B
Plaquemine, LA 70764
(in the rear of the new Parish Health Unit building)
Phone: 225-687-5889

Veterans

Veterans Office
58105 Court St.
Plaquemine, LA 70764
Phone: (225) 687-2714
Fax: (225) 685-0188

Women and Family Services

Parish Health Unit
24705 Plaza Drive
Suite A
Plaquemine, LA  70765-0389
Phone: 225- 687-9021
Health Unit services include immunizations, family planning 
services, follow up care for tuberculosis, and the WIC 
Program (Women, Infants & Children) vouchers for milk and 
foods. Clinics are also offered at various times on sexually 
transmitted diseases.

The Family Tree
(Located in the Goodwill Building in Lafayette)
2435 West Congress Street
Lafayette LA 70503
Phone:  (337) 981-2180
Fax:  (337) 261-1911
Email:  info@acadianafamilytree.org
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Youth Services

Iberville
23075 Highway 1
Plaquemine, LA 70764
Phone: (225) 687-4373

Iberville Parish Headstart
58015 Plaquemine St
Plaquemine, LA 70764
Phone: (225) 685-5212

Iberville Parish School District
58030 Plaquemine Street
Plaquemine, LA 70764
Phone: 225-687-4341
Fax: 225-687-5408

YMCA of Capital Area
3688 Sugar Plantation Pkwy
Addis, LA 70710
Phone: (225) 687-1123

Jackson
Towns: Chatham | Eros | Jonesboro
Villages: East Hodge | Hodge | North Hodge | Quitman

Administrative Issues

Assessor
500 East Court, Room 101 
Jonesboro, LA 71251
Phone: (318) 259-2151
Fax: (318) 259-5672
Email: egatlin@jacksonparishpolicejury.org

Clerk of Court
Room 103, Courthouse Building
500 East Court Avenue
P.O. Box 730
Jonesboro, LA 71251
(318) 259-2424
(318) 395-0386 (fax)
clerk@jacksonparishclerk.org

Chamber of Commerce
102 4th St
Jonesboro, LA 71251
Phone: (318) 259-4693

Office of Motor Vehicles
524 Pershing Hwy
Jonesboro, LA 71251
Phone: (318) 259-7197 
Road Tests by Appointment Only

Criminal Justice

2nd Judicial District Attorney
P.O. Box 459 
Jonesboro, LA 71251
Phone: (318) 259-4112
Fax: (318) 259-3024

Sheriff’s Office
500 East Court Street, Room 100
Jonesboro, LA 71251
Phone: (318) 259.9021 
FAX: (318) 259.8268

Disability Services

Northeast Delta Human Services Authority
2513 Ferrand St.
Monroe, LA 71201
Phone: (318) 362-3396 
Toll Free: 1-800-637-3113

Domestic Violence

Victim Assistance Coordinator
2nd Judicial District Attorney’s Office
PO Drawer 459
Jonesboro, LA    71251‐0459
Phone:    318.259.4112
Fax:    318.259.3024
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Education

Jackson Parish Adult Education
401 Northeast St.
Jonesboro, LA 71251
Phone: (318) 259-8802

Louisiana Delta Community College
7500 Millhaven Rd
Monroe, LA 71203
Phone: (318) 362-5010
Services: 
High School Equivalency instruction and testing
Resources for Migrant and Seasonal Farmworkers
Family Literacy including childcare services
Prep for College Enrollment
Integrated teaching in Career Pathways:
• Healthcare
• Manufacturing
• Business/Retail
• Career guidance and decision-making
• Workplace skills preparation and credentialing
• Coaching and support
• Student Leadership organizations

Elderly Assistance

Jackson Council on Aging
120 Polk Ave
Jonesboro, LA 71251
Phone: (318) 259-8962

Emergency/Rental/Utilities 
Assistance

Jackson Parish Police Jury
500 E Court St #301
Jonesboro, LA 71251
(318) 259-2361

Pine Belt Multi-Purpose Agency, Inc.
708 S. Cooper Avenue 
Jonesboro, LA 71251
(318) 259-6444

Red Cross
Northeast Louisiana Chapter
414 Breard Street
Monroe , LA 71201

Phone: 318-323-5141

Employment 

Northeast La. Workforce Centers, Inc.
3290 Front Street
Winnsboro, LA 71295
Phone: (318) 435-5687 
Fax: (318) 435-2178

Northeast Rehabilitation Employment Assessment 
Program
24 Accent Drive, Suite 105
Monroe, LA 71202
Phone: (318)362-4252 (Voice or TDD)
Fax: (318)362-3133

Food and Clothing

Food Bank of Northeast Louisiana
4600 Central Avenue
Monroe, La 71203
Phone: (318) 322-3567

Jackson Pinebelt CAP
708 S. Cooper Ave.
Jonesboro, Louisiana 71251
Phone: 318-259-6444

His Hands Ministry
116 Jimmie Davis Blvd.
Jonesboro, LA
318-259-4463

Salvation Army
105 Hart St
Monroe, LA 71201
Phone: (318) 325-1755

Health and Medical

Jackson Parish Hospital
165 Beech Springs Road
Jonesboro, LA 71251
Phone: (318) 259-4435 
To Make an Appointment: (318) 259-0008

Jackson Parish Hospital Family Health Clinic
107 Watts St
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Jonesboro, LA 71251
Phone: (318) 395-2121

Public Health Office
228 Bond St
Jonesboro, LA 71251
Phone: (318) 259-6601

Housing

Jackson Parish Police Jury
500 E Court St #301
Jonesboro, LA 71251
Phone: (318) 259-2361

Legal

Legal Services of North Louisiana, Inc.
3016 Cameron Street
Monroe, LA 71211
Phone: 318-699-0889
Fax: 318-699-0191
Intake: 318-699-0889
Type of Cases Accepted: Bankruptcy, Domestic Violence, 
Dissolution, Custody, Adoption

Mental Health
Jonesboro Mental Health Clinic
4134 LA-4
Jonesboro, LA 71251
Phone: (318) 259-6624

Public Libraries

Jackson Parish Library
614 S Polk Ave
Jonesboro, LA 71251
Phone: (318) 259-5697

Veterans

Veterans Affairs 
Courthouse Annex
Jonesboro, LA 71251
Phone: (318) 259-2100

Women and Family Services

Jackson Parish Health Unit-WIC
228 Bond Street
Jonesboro, LA - 71251
318-259-6601

Department of Children and Family Services
206 E. Reynolds Dr., Suite J
Ruston, LA 71270
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Youth Services

Jackson Parish School District
P.O. Box 705
315 Pershing Highway
Jonesboro, Louisiana  71251
Phone:  318-259-4456
Fax:  318-259-2527

Volunteers for Youth Justice-CASA
900 Jordan St
Shreveport, LA 
Phone: 318-221-2272
Fax: 318-227-0208
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Jefferson Davis
Cities: Jennings
Towns: Elton | Lake Arthur | Welsh
Village: Fenton

Administrative Issues

Assessor
300 N State St
Jennings, LA 70546
Phone: (337) 824-3451

Jeff Davis Business Alliance
246 North Main Street
Jennings, Louisiana 70546
Phone: 337-824-0933
Fax: 337-824-0934

Clerk of Court
300 N State St
Jennings, LA 70546
Phone: (337) 824-1160

Office of Motor Vehicles
210 South State Street
Jennings, LA 70546
Phone: (337) 824-5750

Criminal Justice

Sheriff’s Office
321 E Plaquemine St
Jennings, LA 70546
Phone: (337) 821-2102

Jefferson Davis Parish District Attorney
300 State Street, Suite 206
P.O. Box 1388
Jennings, LA 70546
Phone: (337) 824-1893
Fax: (337) 824-3311

Disability Services

Imperial Calcasieu Human Services Authority
3501 5th Ave., Ste. C2 
Lake Charles, LA 70607

Phone: (337) 475-8045 
Toll Free: 1-800-631-8810

Domestic Violence

VAC / Secretary to the District Attorney
31st Judicial District Attorney’s Office
PO Box 1388
Jennings, LA    70546-1388
Phone:    337.824.1893
Fax:    337.824.3311

Communities against Domestic Violence
819 N. Church Street / PO Box 826
Jennings LA, 70546
Phone: (337) 616-8418
Phone: 866-883-2232

Education

Adult Education
Jeff Davis School Board 
203 East Plaquemine Street
Jennings LA, 70546
337-824-1834

Testing Locations

Jeff Davis Parish Ed. Media Center
314 Shankland Avenue
Jennings, LA 70546
337-824-0597

Elderly Assistance

Jefferson Davis Council on Aging 
210 South State Street 
PO Box 734 
Jennings, LA 70546
337-824-5504

Emergency/Rental/Utilities 
Assistance

ASSIST Agency, Inc.
Sharon Clement
Executive Director



LOUISIANA RE-ENTRY GUIDE 2015 - 2018

206

P.O. Box 1404
Crowley, LA 70527-1404
Telephone: (337) 788-7550
Fax: (337) 783-9353
Email: sclement@lwc.la.gov
URL: http://www.assistagency.org

Services Include:
• Emergency Voucher Assistance
• Food for Families/Food Vouchers
• Medicaid/LaCHIP Applications
• Pharmaceutical Access Program
• Shelter Home
• Childcare Centers

Employment 

Calcasieu Business & Career Solutions Center
Mail: PO Box 1299, Lake Charles, LA 70602-1299
Physical: 2424 Third Street, Lake Charles (70601)
Phone: (337) 721-4010 ext. 5026 Fax: (337) 721-4186

LA Works Region V
3616 Kirkman Street
Lake Charles, LA 70607-3006
Phone: (337)475-8038 (Voice or TDD)
Toll-free: 1 (800)520-0589
Fax: (337)475-8037
E-mail: rguillory@lwc.la.gov

Food

Faith Tabernacle Food Pantry
Jennings, LA 70546
337-842-6120

Health and Medical

American Legion Hospital
1634 Elton Road
Jennings, LA 70546
Phone: 337-616-7000

Jefferson Davis Parish Health Unit
403 Baker St
Jennings, LA 70546
Phone: (337) 824-2193

Housing

Jefferson Davis Parish Housing Authority 
304 North State Street 
Jennings, LA	
Phone: 337-824-7353

Legal

Southwest Louisiana Law Center
1011 Lakeshore Dr.  Suite 402
Phone: 337-436-3308
Lake Charles, LA 70602-3002
Languages: Spanish
http://www.swlalawcenter.com/
Types of cases referred: Refers to all areas of the law.
Special Panels: Pro Bono Panel

Mental Health

MMO Behavioral Health Systems
1602 Highway 90 West
Jennings, LA 70546
Phone: 337.616.8122
Fax: 337.824.0833

MMO Westend Hospital 
1530 Highway 90 West
Jennings, LA 70546
Phone: 337.616.8122
Fax: 337.616.059
Public Libraries
Jennings Headquarters
118 W. Plaquemine St. 
Jennings, LA 70546 
Phone: 337.824.1210 
Fax 337.824.5444 

Elton Branch
813 Main St. 
Elton, LA  70532 
Phone: 337.584.2640 
Fax 337.584.2236 

Lake Arthur Branch
600 4th St. 
Lake Arthur, LA  70549 
Phone: 337.774.3661 
Fax 337.774.3657 
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McBurney Memorial Branch
301  S. Sarah St. Welsh, LA  70591 
Phone: 337.734.3262 
Fax 337.734.4540 

Shelters

Region V Southwestern Louisiana Homeless
Coalition, Inc.
P.O. Box 3052
Lake Charles, LA 70602
Contact: Tarek Polite
Phone: (337) 433-6282,
FAX: (337) 433-0093
Alternate Contact: Shelly Jordan
Phone: (337) 493-3052
FAX: (337) 430-0910

Substance Abuse

Substance Abuse Treatment at Vermilion
2520 North University Avenue 
Lafayette, Louisiana 70507
Phone: (844) 203-5708

Veterans

Jefferson Davis Veteran Service Office
812 S. Lake Arthur Dr.
Jennings, LA 70546
Jeff Davis Fairgrounds
337-824-7301
Mon & Fri: 8:00 AM - 4:30 PM

SOUTHWEST LOUISIANA VETERANS HOME
1610 Evangeline Road
Jennings, La 70546 
(337) 824-2829
Tues & Thurs: 8:00 AM - 4:30 PM

Jennings Outpatient Clinic
1907 Johnson Street
Jennings, La 70546
(337)824-1000 

Region V Southwestern Louisiana Homeless
Coalition, Inc.
P.O. Box 3052
Lake Charles, LA 70602
Contact: Tarek Polite
Phone: (337) 433-6282,
FAX: (337) 433-0093
Alternate Contact: Shelly Jordan
Phone: (337) 493-3052
FAX: (337) 430-0910

Women and Family Services

Jefferson Davis Parish Health
403 Baker St
Jennings, LA 70546
Phone: (337) 824-2193
Services: WIC; Immunization; STD Testing

Department of Child and Family Services
1639 Ryan St.
Lake Charles, LA 70601
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Youth Services

CASA, A Program of Family & Youth
220 Louie St
Lake Charles, LA 
Phone: 337-436-9533
Fax: 337-439-9941

Jefferson Davis Parish Schools
203 E. Plaquemine St.
PO Box 640
Jennings, LA 70546 
Phone: (337) 824-1834
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LaSalle
Cities: Jena | Olla | Tullos | Urania
Census Designated Place: Midway

Administrative Issues

Assessor
1050 Courthouse Street
Room 19
P.O. Box 400
Jena, Louisiana 71342
Phone: (318) 992-8256
Fax: (318) 992-8257

Chamber of Commerce
499 E. Main St.
PO Box 565
Winnfield, LA, 71483
Phone: (318) 628-4461
Fax: (318) 628-2551

Clerk of Court
1050 S Courthouse St
Jena, LA 71342
Phone: (318) 992-2158

Office of Motor Vehicles
1090 E Elwood St.
Jena, LA 71342
Phone: 318-992-4791
Road tests are by appointment only.

Criminal Justice

District Attorney
1683 N 2nd St
Jena, LA 71342
Phone: (318) 992-8282

Sheriff’s Office
2083 S 2nd St
Jena, LA 71342
Phone: (318) 992-2151

Disability Services

Central Louisiana Human Services District
429 Murray St., Ste. B
Alexandria, LA 71301
Phone: (318) 484-2347 
Toll Free: 1-800-640-7494

Domestic Violence

Victim Assistance Coordinator
28th Judicial District Attorney’s Office
PO Box 1940
Jena, LA 71342-1940
Phone:  318.992.7326
Fax:  318.992.4731

Education

GED Testing Locations
Lasalle Parish School Board
2988North First Street
Jena, LA 71342
Phone: (318) 992-8884

Elderly Assistance

Council on Aging
530 Harvey Bradford Rd
Jena, LA 71342
Phone: (318) 992-4708

Emergency/Rental/Utilities 
Assistance

LaSalle Community Action Association
204 Sicily St
Harrisonburg, LA 71340
Phone: (318) 389-4810

Employment 

Alexandria Rehabilitation Employment 
Assessment Program
900 Murray Street
Suite H-100
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Alexandria, LA 71309-0632
Phone: (318)487-5335 (Voice or TDD)
Toll-free: 1 (800)520-0578
Fax: (318)487-5354

Louisiana Workforce Area Coordinator
LaSalle Community Action Association, Inc.
Mail: PO Box 1230, Jena, LA 71342
Physical: 1050 Courthouse St., Rm. 25 (71342)
Phone: (318) 992-8264 Fax: (318) 992-8750

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food and Clothing

American Red Cross
2976 Front St.
Olla, LA 71465
Phone: (318) 495-3338

Food Bank of Central Louisiana
3223 Baldwin Ave
Alexandria, LA 71301
Phone: (318) 445-2773

LaSalle Baptist Ministry Center
2618 North 1st Street
Jena, LA 71342
(318) 992-8864

LaSalle Parish Office of Family Support
3683 South First Street
Jena, LA 71342
(318) 992-4181

Health and Medical

Health Department
1673 N 2nd St
Jena, LA 71342
Phone: (318) 992-4842

LaSalle Family Medicine
187 9th St
Jena, LA 71342
Phone: (318) 992-9268

LaSalle Parish Health Unit
1673 N. Second St.
Jena, LA 71342
Phone: (318) 992.4832
Fax: (318) 487.5557 

Hardtner Medical Clinic
1136 Pinecrest St
Olla, LA 71465
Phone: (318) 495-3880

Housing

Jena Housing Authority
1032 Tarver Ave # 9
Jena, LA 71342
Phone: (318) 992-6413

Legal

Legal Services of North Louisiana
PO Box 1189
Natchitoches, LA 71458-1189
Phone: 318-352-7220
Fax: 318-352-7015
Intake: 800-960-9109
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Elder Law, Employment Law, Housing, Wills, Terminating 
Parental Rights, Juvenile, Health, Domestic Violence, 
Dissolution, Custody, Adoption

Public Libraries

LaSalle Parsh Library
3108 North First Street
Jena, LA  71342
(318) 992 - 5675
(318) 992 - 7374 (fax)
(318) 992 - 7394 (fax)

1449 Blake Street
Olla, LA  71465
(318) 495 - 5570
(318) 495 - 5593 (fax)



LOUISIANA RE-ENTRY GUIDE 2015 - 2018

210

Veterans

Veterans Office
1009 Courthouse St
Jena, LA 71342
Phone: (318) 992-2259

Women and Family Services

Department of Children and Family Services
124 Airport Road
Jonesville, LA 71343
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

LaSalle Parish Health Unit
1673 N. Second St.
Jena, LA 71342

Phone: (318) 992.4832
Fax: (318) 487.5557 

Services: WIC, immunization, family planning, pregnancy 
tests, etc. 

Youth Services

LaSalle Parish School Board
P. O. Box 90
3012 North 1st Street
Jena, LA 71342 
Phone: 318-992-2161  
Fax: 318-992-8457 

Lafayette
Cities: Broussard | Carencro | Lafayette | Scott | Youngsville
Towns: Duson
Unincorporated communities: Milton

Administrative Issues

Assessors
1010 Lafayette Street
P.O. Box 3225
Suite 402
Lafayette, LA 70501
Phone: (337) 291-7080
Fax: (337) 291-7086

Clerk of Courts
15th Judicial District
800 S. Buchanan St.
Lafayette, LA 70501

P.O. Box 2009
Lafayette, LA 70502
Phone: (337) 291-6400

Office of Motor Vehicles
3241 N.W. Evangeline Thruway
Ste A

Lafayette, LA 70507
Phone: (337) 896-8121

One Acadiana (Formerly the Greater Lafayette 
Chamber of Commerce)
804 E. St. Mary Blvd.
P.O. Box 51307
Lafayette, LA 70505
Phone: (337) 233-2705
Fax: (337) 234-8671

Community Centers

Girard Park Recreation Center 
500 Girard Park Drive 
Phone: (337) 291-8379

Comeaux Recreation Center
411 W. Bluebird Drive 
Phone: (337) 291-8875

Domingue Recreation Center
901 Mudd Avenue 
Phone: (337) 291-5558
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Martin Luther King Recreation Center
309 Cora Street
Phone: (337) 291-5561

George Dupuis Recreation Center
1212 E. Pont Des Mouton 
Phone: (337) 291-8377

Heymann Park Recreation Center
1500 S. Orange Street
Phone: (337) 291-5562

J. Carlton James Recreation Center
710 Aster Drive 
Phone: (337) 291-8386   

Thomas Park Recreation Center
301 Geraldine Street 
Phone: (337) 291-5553

Robicheaux Recreation Center
1919 Eraste Landry Road 
Phone: (337) 291-8885

George Bowles Activity Center
120 Dawn St.
Phone: (337) 889-3684   

Criminal Justice

Lafayette Parish District Attorney
PO Box 3368
Lafayette, Louisiana 70502
Phone: (337) 269-5756
Fax: (337) 269-5737

Lafayette Parish Sheriff’s Office
316 West Main Street
Lafayette, La. 70501
Phone: (337) 232-9211

Disability Services

Acadiana Area Human Services District
202 Dulles Dr.
Lafayette, LA 70506
Phone: (337) 262-5610 
Toll Free: 1-800-648-1484

Affiliated Blind of Louisiana
409 West St. Mary Boulevard
Lafayette, LA 70506
Phone: 337-234-6492 
FAX: 337-232-4244

Arc of Acadiana 
2008 Eraste Landry
Lafayette, LA 70506
Office: (337) 234-7254
Fax: (337) 234-7736

Deaf Action Center/Opd
1408 Carmel Avenue
Lafayette, LA 70501
Phone: 318.425.7781
Fax: 318.226.1299

Lafayette Association For Retarded Citizens
303 New Hope
Lafayette, LA 70506
Phone: 337-984-6110 
FAX: 337-984-1102

Office For Citizens With Developmental Disabilities
214 Jefferson Street Ste. 301
Lafayette, LA 70501
Phone: 337-262-5610 
FAX: 337-262-5233

Southwest Louisiana Independence Center, Inc. 
(Slic, Inc.)
ADDRESS: 850 Kaliste Saloom Rd, Ste.118
Lafayette, LA 70508
Phone: 337-269-0027 or 1-888-516-5009
FAX: 337-233-7660

Volunteers Of America
Greater Baton Rouge, Acadiana Region
114 Exchange Place
Lafayette, LA 70503
Phnone: 337-234-5715 FAX: 337-210-1192

Domestic Violence

Victim Assistance Coordinator
15th Judicial District Attorney’s Office
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PO Box 3306
Lafayette, LA  70502‐3306
Phone:  337.232.5170
Fax: 337.235.1354

Family Violence Intervention Program Of Lafayette
315 S. College, Ste. 260
Lafayette, LA 70503
Phone: 337-232-2440 (answering machine)

Education

Adult & Community Education Admin Office
LeRosen Health & Wellness Center
516 E. Pinhook Rd.
Lafayette, LA  70508
(337) 521-7266

English as a Second Language Classes
1101 Bertrand Dr.
Lafayette, LA  70506
337- 521-7266

GED Testing Locations
Lafayette Parish School Board
113 Chaplin Drive
Lafayette, LA 70501
337-521-7079

Vita - Volunteer Instructors Teaching Adults
905 Jefferson St #404
Lafayette, LA 70501
Phone: (337) 234-4600 
FAX: 337-234-4672
VITA offers free private reading lessons to adults 17
years of age or older; English as a second language
classes; Family literacy classes

Elderly Assistance

Caring Touch Home Care, Llc.
920 W. Pinhook Rd. Ste. 235
Lafayette, LA 70503
CONTACT INFO: 337-233-7009 
FAX: 337-233-7059

Smile Community Action Agency
501 St John St.
Lafayette, LA 70501

Phone: (337) 232-6810

The Extra Mile, Region Iv, Inc.
525 S. Buchanan St.
Lafayette, LA 70501
CONTACT INFO: 337-232-8954 
FAX: 337-237-2090

United Way of Acadiana
215 E Pinhook Rd.
Lafayette, LA 70501
Phone: (337) 233-8302

MSGR. SIGUR SERVICE CENTER
401 St. John Street
Lafayette, LA 70501
CONTACT INFO: 337-233-7788 FAX: 337-234-0953

Neighborhood Counseling Services Program
111 Shirley Picard Drive
Lafayette, LA 70501
CONTACT INFO: 337-291-5450 FAX: 337-291-5459

Southwest Louisiana Education And Referral
Center, Inc.
105 Jefferson St. 
Lafayette, LA 70501
P.O. Box 52763
Lafayette, LA 70505-2763
CONTACT INFO: 337-232-HELP or 337-232-4357
help @ 232-Help.org
www.232-Help.org

Employment 

Lafayette Business And Career Solutions Center
706 East Vermilion
Lafayette, LA 70501
CONTACT INFO: 337-291-5601 FAX: 337-262-5604

Louisiana Workforce Commission
706 East Vermilion
Lafayette, LA 70501
CONTACT INFO: 337-291-5601 FAX: 337-262-5604

Financial/Business Services

Ecgg Women’s Business Center
(ENTERPRISE CONSORTIUM OF THE GULF COAST)
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ADDRESS: 110 Travis Street Ste. 92
Lafayette, LA 70503
CONTACT INFO: 337-889-0211 FAX: 337-889-0212

Money Management International
ADDRESS: 117 Liberty Avenue
Lafayette, LA 70508
CONTACT INFO: 1-800 364-5533

Networking Women In Business
ADDRESS: P.O. Box 1254
Broussard, LA 70518
CONTACT INFO: 337-981-0623; 337-280-8866

Food and Clothing

Goodwill Industries Of Acadiana, Inc.
2435 West Congress
Lafayette, LA 70506
Phone: 337-261-5811 
FAX: 337-261-1911 or 234-8787

Love Inc
ADDRESS: 1915 Dulles Dr.
Lafayette, LA 70596
CONTACT PERSON: 337-981-6775

United Christian Outreach, Inc.
ADDRESS: 422 Carmel Drive
Lafayette, LA 70501
CONTACT INFO: 337-234-0162 FAX: 337-234-0165

Health and Medical

Heart Hospital of Lafayette
1105 Kaliste Saloom Road
Lafayette, LA 70508
337-521-1000

Lafayette General Medical Center
1214 Coolidge Boulevard
Lafayette, LA 70503
337-261-7991

Park Place Surgical Hospital
4811 Ambassador Caffery Pkwy
Lafayette, LA 70508
Phone: (337) 237-8119

Our Lady of Lourdes Regional Medical Center
4801 Ambassador Caffery Pkwy
Lafayette, LA 70508
Phone: (337) 470-2000

Regional Medical Center of Acadiana
2810 Ambassador Caffery Pkwy.
Lafayette, LA 70506
337-981-2949

Surgery Center
1101 S College Rd # 100
Lafayette, LA 70503
Phone: (337) 233-8603

University Medical Center
2390 W. Congress Street
Lafayette, LA 70506
337-261-6000

Women’s & Children’s Hospital
4600 Ambassador Caffery Parkway
Lafayette, LA 70508
337-521-9100

LAFAYETTE COMMUNITY HEALTH CARE CLINIC
1317 Jefferson Street
Lafayette, LA 70501
Phone: 337-593-9208 
FAX: 337-593-9209

LAFAYETTE PARISH HEALTH UNIT
220 W. Willow, Bldg. A
Lafayette, LA 70501
Phone: 337-262-5616 
FAX: 337-262-5399

ST. BERNADETTE CLINIC 
409 St. John Street
Lafayette, LA 70501
Phone: (337) 267-1437
FAX: (337) 261-5276

Housing

City of Lafayette
Section 8 Housing Authority
100 C.O. Circle
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Lafayette, LA 70501
337-232-3515

Legal

ACADIANA LEGAL SERVICE CORPORATION
1020 Surrey Street
Lafayette, LA 70501
Phone: 337-237-4320 
FAX: 337-237-8839

ADVOCACY CENTER
600 Jefferson St., Ste 812
Lafayette, LA 70501
CONTACT INFO: 337-237-7380 FAX: 337-237-0486

Lafayette Parish Bar Association Volunteer 
Lawyers
PO BOX 2194, 505
Lafayette, LA 70502
Phone: 337-237-4700
Fax: 337-237-0970
http://www.lafayettebar.org
Type of Cases Accepted: Consumer, Elder Law, Wills, Real 
Estate, Dissolution, Custody

Legal Disability Attorney

District Defender/Supervisor:
G. Paul Marx
600 Jefferson, Suite 901
Lafayette, LA 70502
(337) 232-9345

Mental Health

CAREFREE COUNSELING
525 S. Buchanan St.
Lafayette, LA 70501
CONTACT INFO: 337-231-6371
Website: http://www.theextramileregioniv.com/index-2.html

LAFAYETTE ACTIVITY AND RESOURCE CENTER
612 W. Congress St.
Lafayette, LA 70501
CONTACT INFO: 337-504-5442

Tyler Mental Health
302 Dulles Dr

Lafayette, LA 70506
Phone: (337) 262-4100

Mental Health of America of Louisiana 
1-800-241-MHAL (6425)

Public Libraries

Main Library
301 W. Congress Street
Lafayette, LA. 70501
Fax: (337) 261-5782
Phone: 337-261-5787 

Butler Memorial Branch
Martin Luther King Center
309 Cora Street
Lafayette, LA 70501
Phone: 337-234-0363

Chenier Branch
Chenier Center
220 West Willow Street, Bldg. C
Lafayette, LA 70501
Phone: 337-291-2941

Duson Branch
310 Avenue au Nord
Duson, LA 70529
Phone: 337-873-3521

East Regional Library
215 La Neuville Road
Youngsville, LA 70592
Phone: 337-445-3168

Milton Branch
Cedar Village Shopping Center
Highway 92
Milton, LA 70558
Phone: 337-856-5261

North Regional Library
5101 North University Avenue
Carencro, LA 7052
Phone: 337-896-6323

Scott Branch
5808 West Cameron Street
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Scott, LA 70583
Phone:  337-232-9321

South Regional Library
6101 Johnston St.
Lafayette, LA 70503
337-981-1028

Reentry

Lafayette Parish Sheriff’s Office Corrections 
Division
Reentry Program
LPSO Community Corrections Campus
100 Poydras Street
Lafayette, La. 70501

The purpose of the Work Release Program is to provide an 
opportunity for offenders to reestablish dignity and self-
esteem, and to facilitate the transition back into society 
as a responsible adult. Whenever possible, the Corrections 
Division shall encourage offenders to gain work experience 
relevant to the current job market and/or participate in the 
Work Release Program.

http://www.lafayettesheriff.com/uploads/W_0100_
WorkReleaseProgramEstablishmentPurposeandObjectives.
pdf

Lafayette Parish Sheriff’s Office Transitional Work 
Program
Offenders must meet all eligibility requirements and must 
apply for the program. If the inmate is housed in the LPCC, 
he/she must complete and submit a Transitional Work 
Program application to Classification. 

If the offender is in another facility, he/she must write 
a letter to the Transitional Work Program to request 
consideration. 

Mail to: Transitional Work Program Attn: Screening Officer, 
1825 W. Willow St., Scott, LA, 70583 

The Transitional Work program will respond to the offender 
regarding the status of the application/request. Response 
and transfer times vary from weeks to months based on 
several factors such as LPCC and Transitional Housing 
Facility space availability.

Shelters

Acadiana Outreach
125 South Buchanan
Lafayette, LA 70501
Phone: 337-237-7618 
FAX: 337-237-7650

Faith House
ADDRESS: P.O. Box 93145
Lafayette, LA 70509-3145
Phone: 337-232-8954 
FAX: 337-232-2770

St. Marguerite D’youville Home
ADDRESS: 1331 Jefferson St.
Lafayette, LA 70501
CONTACT INFO: 337- 289-9366 FAX: 337- 289-9514
Provides shelter for homeless pregnant women.

Substance Abuse

http://www.theagapecenter.com/Treatment-Centers/
Louisiana.htm
Alcoholics-Anonymous
Address: P.o. Box 52186
Lafayette, La 70505
Contact Info: 337-991-0830

Gatehouse Foundation, Inc.
Address: P.o. Box 90761
206 South Magnolia Street
Lafayette, La 70596
Contact Info: 337-233-8031 Fax: 337-233-0462

Lafayette Addictive Disorders Clinic
Address: 302 Dulles Drive Suite 1
Lafayette, La 70506
Contact Info: 337-262-5870 Fax: 337-262-1272

Prevention Resource Center
Address: 302 Dulles Drive Suite 1
Lafayette, La 70506
Contact Info: 337-262-5453 Fax: 337-262-1105

Support Groups

Victims Of Violence, Justice And Peace Office
Address: 1408 Carmel Drive
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Lafayette, La 70501
Contact Info: 337-261-5545 Fax: 337-261-5516

Transportation

Lafayette Regional Airport Terminal
200 Terminal Drive
Lafayette LA 70508
Phone: (337) 266-4400

Lafayette Transit
705 West University Avenue
Lafayette, Louisiana 70506
Phone: (337) 291-8570

Day Service Generally Runs from 5:45 AM to 6:30 PM 
Monday-Saturday
Night Service Runs from 6:30 PM to 11:30 PM Monday-
Saturday

Veterans

Department of Veteran Affairs
2100 Jefferson St
Lafayette, LA 70501
Phone: (337) 262-5628

Lafayette VA Outpatient Clinic
2100 Jefferson St
Lafayette, LA 70501
Phone: (337) 261-0734

Women and Family Services

The Acadia Family Resource Center
1217 S. Ave. K
Rayne, LA 7052
Phone: 337-334-4375

Avec Les Infants
ADDRESS: 111 St. Antoine Street
Lafayette, LA 70501
CONTACT INFO: 337-236-5478
http://www.theextramileregioniv.com/index-2.html

Catholic Social Services
ADDRESS: 1408 Carmel Avenue
Lafayette, LA 70501
CONTACT INFO: 1-800-256-7222

Child Care Assistance Program (CCAP)
825 Kaliste Saloom, Bldg. 6, Ste 100
Brandywine Building
Lafayette, LA 70508

Department of Child and Family Services
825 Kaliste Saloom Rd. Bldg. 6, Suite 100
Brandywine VI Complex  
Lafayette, LA 70508
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Education And Resource Center
913 South College Road, Suite 206
Lafayette, LA 70503
CONTACT INFO: 337-232-5509 FAX: 337-232-5945

Faith House
Lafayette, LA 
Hotline: (337) 267-9422
Phone: (337) 232-8954
Web: http://faithhouseacadiana.com/
Shelter for battered women.

Families Helping Families
510 W. University Ave.
Lafayette, LA 70506
CONTACT INFO: 337-984-3458; 1-800-378-9854
FAX: 337-984-3468

Kidmed Of Lafayette
1417 Moss St.
Lafayette, LA 70501
Phone: 337-291-2411 
FAX: 337-291-2412
Provides well-child screening and immunization; Medicaid 
only

Lafayette Commission On The Needs Of Women
ADDRESS: 111 Shirley Picard Drive
Lafayette, LA 70501
CONTACT INFO: 337-291-8447

The Family Tree
ADDRESS: 4540 Ambassador Caffery
 Bldg. D, Ste. 220B
Lafayette, LA 70508
CONTACT INFO: 337-981-2180 FAX: 337-981-2391
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Women’s Foundation-Health Information Center
4630 Ambassador Caffery Pkwy 
Bldg. A - Ste. 100 
Lafayette, LA 70508 
337.988.1816

Hearts Of Hope - Sexual Assault Nurse Examiners
ADDRESS: P.O. Box 53967
Lafayette, LA 70505
CONTACT INFO: 337-269-1557
Provides forensic evidence collection with compassion when 
a patient makes a disclosure of sexual assault

Office Of Family Life Ministry - Diocese Of 
Lafayette
ADDRESS: 1408 Carmel Drive
Lafayette, LA 70501
CONTACT INFO: 337-261-5653

Office Of Family Support
ADDRESS: 825 Kaliste Saloom Road, Suite 100, Building 
6 Lafayette, LA 70508
CONTACT INFO: 337-262-5111 FAX: 337-262-5988

Parent Helpline
ADDRESS: Location is confidential.
CONTACT INFO: 1-800-CHILDREN (24 hour toll free 
number)

W.I.C. — Women, Infant And Children
NUTRITION PROGRAM
ADDRESS: 220 W. Willow Street, Bldg. A
Lafayette, LA 70501
CONTACT INFO: 337-262-5616

Woman’s Foundation, Inc.
ADDRESS: 4630 Ambassador Caffery Parkway, Suite 100
Lafayette, LA 70508
CONTACT INFO: 337-988-1816
www.womansfoundation.com

The Women’s Center Of Lafayette
ADDRESS: 1331 Jefferson St.
Lafayette, LA 70501
CONTACT INFO: 337- 289-9366 FAX: 337- 289-9514
Provides pregnancy services.

Youth Services

Acadiana Youth, Inc.
P.O. Box 92078
Lafayette, LA 70509
Phone: 337-237-1320 
FAX: 337-237-0806
Provides an emergency 24-hour children’s shelter for boys 
and girls, 2-18, who have been abused or neglected

Big Brothers/Big Sisters Of Acadiana, Inc.
ADDRESS: 123 East Main Street
Lafayette, LA 70501
CONTACT INFO: 337-269-0454 FAX: 337-269-1069

Boys Scouts Of America Evangeline Area Council
ADDRESS: 2266 S. College Extension
Lafayette, LA 70508
CONTACT INFO: 337-235-8551 FAX: 337-235-8556

Boys And Girls Club Of Acadiana, Inc.
ADDRESS: P.O. Box 62166
Lafayette, LA 70596
CONTACT INFO: 337-268-4555 FAX: 337-268-9553
www.bgcacadiana.com

Court Appointed Special Advocates for Children
CASA OF SOLA (SOUTH LOUISIANA)
1819 West Pinhook Road, Ste. 100 A
Lafayette, LA 
Phone: (337) 268-5111
Fax: (337) 268-5134

Children’s Special Health Services
220 West Willow Street, Bldg. A
Lafayette, LA 70501

Community Investors Incorporated
ADDRESS: 216 N. Main Street
Church Point, LA 70525
P.O. Box 780
Church Point, LA 70525
CONTACT INFO: 337- 580-4386 FAX: 318- 609-1014

Genesis Program
N.P. Moss Annex
801 Mudd Ave.
Lafayette, LA 70501
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CONTACT INFO: 337-262-0620 
FAX: 337-262-0623
Program for pregnant teens

Girls Scouts Of Louisiana Pines To The Gulf
1720 Kaliste Saloom Rd., Suite C-1
Lafayette, LA 70508
Phone: 337-984-1142 
Fax: 337-984-2799
http://www.gslpg.org/

Hearts Of Hope Children’s Advocacy Center
P.O. Box 53967
Lafayette, LA 70505
Phone: 337-269-1557

Hearts Of Hope - Sexual Abuse Response Center
P.O. Box 53967
Lafayette, LA 70505
Phone: 337-269-1557
Crisis Line – 337- 233-7273

Hearts Of Hope - Sexual Assault Nurse Examiners
P.O. Box 53967
Lafayette, LA 70505
Phone: 337-269-1557
Provides forensic evidence collection with compassion when 
a patient makes a disclosure of sexual assault

Lafayette Parish Early Childhood Department
Vermilion Conference Center
326 Gauthier Road
Lafayette, LA 70501
Phone: (337) 521-7162
Fax: (337) 521-7163

Lafayette Teen Court
1112 N University Ave
Lafayette, LA 70506
Phone: (337) 232-5977

Office Of Community Services
825 Kaliste Saloom
Brandywine 2 Room 104
Lafayette, LA 70508
Phone: 337-262-5901 
Fax: 337-262-1179
Services: Child protection, foster care, adoption unit, day 
care services.

Prevent Child Abuse Louisiana
733 E. Airport Ave.
Baton Rouge, LA 70806
Phone: 337-1-800-CHILDREN (24 hour toll free number)

Smile Head Start / Early Head Start
BUSINESS ADDRESS: 306 S. Theater Street
St. Martinville, LA 70582
MAILING ADDRESS: P.O. Box 565
St. Martinville, LA 70582
CONTACT INFO: 337-394-6071 FAX: 337-394-6073

YMCA Of Lafayette
800 E. Farrel Rd.
Lafayette, LA 70508
CONTACT INFO: 337-993-9622 FAX: 337-993-9632
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Lafourche
Cities: Thidobaux
Towns: Golden Meadow | Lockport

Administrative Issues

Assessors
Main Office
403 St. Louis Street
Thibodaux, LA 70301
8:30am - 4:30pm (M-F)
Phone: (985) 447-7242
Fax: (985) 447-8060

South Lafourche Office
16241 East Main Street, Suite B
Cut Off, La 70345
Phone: (985) 632-6933
Fax: (985) 632-1022

Central Lafourche Office
710 Church Street
Lockport, LA 70374
Phone: (985) 532-0011

Chamber of Commerce
107 W 26th St
Larose, LA 70373
Phone: (985) 693-6700

Clerks of Court
303 W 3rd St #104
Thibodaux, LA 70301
Phone: (985) 447-4841

Office of Motor Vehicles

Golden Meadow
500 N. Alex Plaisance
Golden Meadow, LA 70357
Phone: (985) 475-6244

1424 Tiger Drive
Thibodaux, LA 70301
Phone: (985) 447-0910

Vital Records
2535 Veterans Blvd.
Thibodaux, LA 70301
Phone: (985)447- 0800
Website: www.vitalrec.com/la.html

Community Centers

Vacherie-Greens Community Center
1783 Hwy 654
Gheens, LA 70355
Phone: (985) 537-7605

Criminal Justice

District Attorney’s Office
911 Lee Avenue
Lafayette, LA 70501
Phone: (337) 232-5170

Lafourche Parish Sheriff’s Office
P.O. Box 5608
Thibodaux, LA 70302
Phone: (985) 448-2111
Fax: (985) 447-1854

Lafourche Parish Indigent Defender Board
204 Green St. 
Thibodaux, LA 70301 Page 12
Phone: (985)446-8808
Fax: (985)446-8818
Disability Services

Bayou Land Families Helping Families
286 Hwy. 3185 
Thibodaux, LA 70301 
P.O. Box 1345
Thibodaux, LA 70302
Phone: (800) 331-5570
Phone: (985)447-4461
Fax: (985)447-7988 
Provides resources for families of children with special 
needs, adults with disabilities, and
professionals working with disabilities.
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Office For Citizens With Developmental Disabilities
1000 Plantation Road, Suite E
Thibodaux, LA 70301
Phone: (985)449-5167
(985)449-5180 Fax
Website: www.dhh.louisiana.gov

South Central Human Services Authority
1000 Plantation Rd., Ste. E
Thibodaux, LA 70301
Phone: (985) 449-5167 
Toll Free: 1-800-861-0241

Lafourche Arc
100 West Main Street
Thibodaux, LA 70301 
(985) 447-6214
Toll Free: 1-888-743-5272
Fax:	 (985) 447-4813
Mailing Address:
Lafourche Arc
P.O.Box 269
Thibodaux, LA 70302

Domestic Violence

VAC / Domestic Violence Coordinator
17th Judicial District Attorney’s Office
PO Box 431
Thibodaux, LA    70302‐0431
Phone:    985.447.2003
Fax:    985.446.5810

Lafourche Parish Sheriff’s Office
Domestic Violence Unit
P.O. Box 5608
Thibodaux, LA 70302
Phone: (985) 448-2111
Fax: (985) 447-1854

Education

GED Testing Locations
Lafourche Parish School Board
805 East 7th Street
Thibodaux, LA 70301
985-446-5631

WorkReady U 
Thibodaux Campus
1425 Tiger Drive
Thibodaux, LA
(985) 447-0924

Galliano Campus
318 E. 9th St Cut Off LA
(985) 632-5177 Provides services for individuals seeking to 
obtain their General Equivalency Diploma (GED).

English as a Second Language
J.S. Aucoin Elementary School
739 Julia Street
Amelia, Louisiana

L.e. Fletcher Technical Community College
1407 Highway 311 
Schiever, LA 70395 
Phone: (985)448-7900
Website: www.fletcher.edu

Nicholls State University
P.O. Box 2004
Thibodaux, LA 70310
Phone: (985)448-4507
(877)NICHOLLS Toll Free

South Central Louisiana Technical College
900 Youngs Road
Morgan City, LA 70380
Phone: 985.380.2957
Fax: 985.380.2440

Elderly Assistance

Lafourche Council on Aging 
4876 LA-1
Mathews, LA 70375
Phone: (985) 532-0457

Emergency/Rental/Utilities 
Assistance

Lafourche Parish Community Action Program
OCA Administrative Office
4876 Hwy 1
Mathews, Louisiana  70375
Phone: (985) 537-7603
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North Lafourche Outreach Branch (Thibodaux)
2535 Veterans Boulevard
Thibodaux, Louisiana  70301
Phone: (985) 446-6731

South Lafourche Outreach Branch (Cut Off-
Galliano)
16241 East Main Street - Suite 13 B
Cut Off, Louisiana  70345
Phone: (985) 632-3989
Services: 
• CACFP (Child/Adult Care Food Program)
• Emergency Assistance (Medical, Rental, Utility, Homeless/

Prevention)
• LIHEAP (Low Income Home Energy Assistance Program)
• Outreach and Referrals
• USDA Commodities
• Summer Youth Employment Program

Lafourche Parish Department Of Community 
Services
4876 Highway 1 
P.O. Box 425
Mathews, LA 70375 
Phone: (985)537-7603 or 1-800-794-3160
Website: www.lafourchegov.org 
ST. GENEVIEVE HELPING HAND
815 Barbier Ave.
Thibodaux, LA 70301
Phone: (985)446-5571

Employment 

Louisiana Workforce Local Area Coordinator
PO Box 2267
Houma, LA 70361-2267
807 Barrow Street
Houma, LA 70360
Phone: (985) 858-2915 
Fax: (985) 858-2985

Louisiana Regional Workforce Commission
1442 Tiger Drive
Thibodaux, LA 70301-4337
Phone: (985)447-0809 (Voice or TDD)
Toll-free: 1 (800)590-5762
Fax: (985)449-5006

Work Connection
2535 Veterans Blvd.
Thibodaux, LA 70301
Phone: (985) 446-3016
Financial/Business Services

Louisiana Small Business Development Center 
Nicholls State University
PO Box 2015
Thibodaux, LA 70301
Phone: 985-449-7092
Fax: 985-493-2588

Food and Clothing

American Red Cross
Southeast Louisiana Chapter
1233 A Canal Blvd. 
Thibodaux, LA 70301
P.O. Box 102
Thibodaux, LA 70310
Phone: (985)447-3229; (985)872-6584
Fax: (985)447-3607 

Catholic Community Center
9018 East Ave. A
Galliano, LA 70354
Phone: (985)632-6859

Good Samaritan Food Bank
100 Birch Street
Thibodaux, LA 70301
Phone: (985) 447-9776

2084 Hwy. 182
Raceland, LA 70394
Phone: (985) 537-7706
Requirements: Food Stamp Print Out Sheet, Id, Social 
Security Card, & Bills For All Applicants.

Gym Dandy Thrift Store
811 Jackson Street
Thibodaux, LA 70301
Phone: (985)446-0859 

Moses Baptist Church - Second Harvest
1032 Canal Boulevard
Thibodaux, LA 70301
(985) 413-0067
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Our Lady Of The Rosary – St. Vincent Depaul
12911 East Main Street
Larose, LA 70373
Phone: (985)693-3433

St. Joseph’s Church 
966 Thibodaux Street
Thibodaux, LA 70302
(985) 446-1387

Health and Medical

Bayou Health
628 North 4th Street
Baton Rouge, LA 70802
Phone: (225)342-6207
Fax: (225)342-5568
Website: www.la-kidmed.com

Bayou Pediatrics
8120 Main Street Suite 300
Houma, LA 70360
Phone: (985)872-6405 
CENTER FOR PEDIATRICS
604 North Acadia Rd. Suite 200
Thibodaux, LA 70301
Phone: (985)448-3700
(985)448-3900 Fax

Lafourche Parish Health Unit/Galliano
133 West 112th St.
Cut Off, LA 70345
Phone: (985)632-5567
Fax: (985)632-5573
Website: www.dhh.louisiana.gov

Lafourche Parish Health Unit/Thibodaux
2535 Veterans Blvd.
Thibodaux, LA 70301
Phone: (985)447-0921
Fax: (985)447-0897
Website: www.dhh.louisiana.gov

Magnolia Family Services
106 Hickory Street
Thibodaux, LA 70301
Phone: (985)449-4055
Website: www.magnoliafamilyservices.com

Ochsner St. Anne Hospital
4608 Hwy. 1
Raceland, LA 70394
Phone: (985)537-6841
1-800-793-0361
(985)537-8268 Fax
Website: www.ochsner.org 

HIV/AIDS

Legal Advocacy Services/HIV-AIDS 
813 Belanger Street
Houma LA, 70360	
Phone: (985) 223-2920 or 1-866-300-2920

Housing

Bayou Area Habitat for Humanity
800 Jackson Street 
Thibodaux, LA 70301 
P. O. Box 691
Thibodaux, LA 70302
Phone: (985)447-6999
Website: www.bayouhabitat.org 
HOUSING AUTHORITY OF LAFOURCHE
3920 Peggy Street 
Raceland, LA 70394

P.O. Box 499
Raceland, LA 70394
Phone: (985)537-5289
Website: www.hud.gov

Housing Authority Of Thibodaux
1425 Eagle Drive
Thibodaux, LA 70301
Phone: (985)447-2904

City Of Thibodaux Section 8 Housing And Rental 
Assistance Program
112 St. Mary Street
Thibodaux, LA 70301
Phone: (985) 446-7217
Website: www.ci.thibodaux.la.us

Elizabeth Square Apartments 
100 Sycamore Street
Raceland, LA 70394
Phone: (985) 537-7070 (Answering Machine)
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Elizabeth Town
101 Sycamore Street
Raceland, LA 70394

Green Oaks Apartments
149 Meadows Circle
Thibodaux, LA 70301
Phone: (985) 447-5422 

Kings Place Apartment
1400 Martin Luther King Drive
Thibodaux, LA 70301
Phone: (985)446-5241

Waverly Apartments
800 Winder Road East
Thibodaux, LA 70301
Phone: (985)446-2705

Mental Health

Lafourche Mental Health Center
157 Twin Oaks Dr.
Raceland, LA 70394
Phone: (800) 840-7758
Website: www.dhh.louisiana.gov

Nicholls State University Counselor Training Clinic
P.O. Box 2075
Thibodaux, LA 70310
Phone: (985)448-4362
Website: www.nicholls.edu

Public Libraries

Lafourche Parish Public Library
314 St. Mary Street
Thibodaux, LA 70301
Phone: (985)446-1163
Fax: (985)446-3848
Website: www.lafourche.org

Thibodaux Branch 
705 West 5th Street 
Thibodaux, LA 70301-3154
Ph: (985) 447-4119
Fax: (985) 449-4128

Raceland Branch
177 Recreation Dr. 
Raceland, LA 70394-0189 
Ph & Fax: (985) 537-6875

Bayou Blue Branch 
198 Mazerac St. 
Houma, LA 70364-3907 
Ph & Fax: (985) 580-0634

Lockport Branch 
720 Crescent Ave. 
Lockport, LA 70374-2850
Ph: (985) 532-3158
Fax: (985) 532-0270

Larose Branch
305 East Fifth Street 
Larose, LA 70373-1430 
Ph & Fax: (985) 693-3336

South Lafourche Branch 
16241 East Main St. 
Cut Off, LA 70345-3805
Ph: (985) 632-7140
Fax: (985) 632-4963

Golden Meadow Branch 
1403 North Bayou Drive 
Golden Meadow, LA 70357-2513 
Ph & Fax: (985) 475-5660

Gheens Branch 
153 N. Leon Drive 
Gheens, LA 70355-2208 
Ph & Fax: (985) 532-2288

Choctaw Branch 
1887 Choctaw Road 
Thibodaux, LA 70301-7283 
Ph & Fax: (985) 633-6453

Substance Abuse

Bayou Council on Behavioral Health Services
504 St. Louis Street
Thibodaux, LA 70301
Phone: (985)446-0643
(985)446-0647 Fax
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Lafourche Parish Drug Treatment Court
 201 Green St., Second Floor
Old Courthouse Building
Thibodaux, LA 70301
Phone: (985)446-1970
Website: www.lpdtc.org

Veterans

Veterans Affairs Office
303 W. Third St.
Thibodaux, LA 70301
Phone: (985) 447-0968
Fax: (985) 449-5104

4879 Hwy 1
Mathews, LA 70375
Phone: (985) 537-7603
Women and Family Services

Bayou Land Families Helping Families
286 Hwy. 3185 
Thibodaux, LA 70301 
P.O. Box 1345
Thibodaux, LA 70302
Phone: (800) 331-5570
Phone: (985)447-4461
Fax: (985)447-7988 
Provides resources for families of children with special 
needs, adults with disabilities, and professionals working 
with disabilities.

Chez Hope
PO BOX 5464
Thibodaux, LA 70302
Hotline: 1-800-331-5303
Phone: 985-449-1301 
Web: http://www.chezhope.org
Email: chezhope@cox-internet.org

LA Department of Social Services
Main Phone: (225) 342-0286
Fax: (225) 342-8636
1416 Tiger Drive
Thibodaux, La. 70301
(985) 447-0945
Fax – (985) 447-0875
Provides social services such as access to SNAP, WIC, job 

placement, homeownership, disabilities, addiction, and 
health services

Lafourche Medicaid Office
1000 East Plantation 
Thibodaux, La. 70301 
P.0. Box 1038
Thibodaux, LA 70302
Phone: 1-877-252-2447
(985)449-5161 Fax
Website: www.louisiana.gov 

Lafourche Parish Office Of Family Support
1000-B Plantation Rd. 
Thibodaux, LA 70301
P.O. Box 5058
Thibodaux, LA 70302
Phone: 1-855-562-6941 (Toll Free)
Fax: (985)447-0898
Website: www.dss.state.la.us

Nicholls State University Family Resource Center & 
Family Service Center
Department of Family and Consumer Sciences
101 Afton Drive
P.O. Box 2131
Thibodaux, LA 70310
Phone: (985)493-2490
(985)493-2489 Fax
Website: www.nicholls.edu

Youth Services

Bright Beginnings Day Care
146 Richland Drive
Thibodaux, LA70301
Phone: (985)446-5008
Provides child care service for participants with Louisiana 
Childcare Assistance or Job Training Partnership Act. 
Provides service for infants to children 12 years of age.

Building Blocks Developmental Childcare, Inc.
1001 East 12th Street
Thibodaux, LA 70301
Phone: (985)448-1272
Services: Offers a day care and a preschool programs with 
Louisiana Childcare Assistance Program for children 12 
months to 9 years.
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Child Care Resources Region IV
1340 West Tunnel Blvd. Suite 500
Houma, LA 70360
Phone: (985)446-8330
(985)876-6464 Fax
Website: www.agendaforchildren.org
Provides child care referral to parents who work or are 
continuing education. 

Childnet (Region III)
110 Bowie Road
Thibodaux, LA 70301
Phone: (985)447-8181
(985)446-1577 Fax
Website: www.lafourche.K12.la.us

Services: Louisiana’s early intervention program for infants 
and toddlers (up to 3 years of age), with special needs.

Children’s Special Health Services
2535 Veterans Blvd.
Thibodaux, LA 70301
Phone: (985)447-0896
(985)447-0973 Fax
Website: www.dhh.louisiana.gov

Court Appointed Special Advocates for Children
CASA OF LAFOURCHE
603 Jackson Street, Ste. C
Thibodaux, LA 
Phone: (985) 446-6600
Fax: (985) 446-6655

Department of Child and Family Services
1012 W. Tunnel Blvd.
Houma, LA 70364
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Early Steps
204 East Bayou Road
Thibodaux, LA 70301
Phone: (985)447-0895 or (985)447-4461
Website: www.dhh.louisiana.gov
Provides services to families with infants and toddlers from 
ages 0 to 36 months who have developmental delays or who 
have a medical condition likely to result in a developmental 
delay

Families In Need Of Services (FINS)
504 West 2nd Street Suite 2
Thibodaux, LA 70301
Phone: (985) 449-0919
Provides intervention services for families with youth who 
are at risk of becoming juvenile delinquents.

Lafourche Parish Schools Early Intervention 
Program
110 Bowie Rd.
Thibodaux, LA 70301
Phone: (985)447-8181
Website: www.lafourche.k12.la.us

Lafourche Parish Head Start
4876 Highway 1 
P.O. Box 425
Mathews, LA 70375 
Phone: 1-800-794-3160 or (985)537-7603
Website: www.lafourchegov.org 

Lafourche Parish School Board
805 East 7th Street
Thibodaux, LA 70301
985-446-5631

Lafourche Community Services, Office For 
Children, Youth And Family Service (OCS)
1416 Tiger Drive
Thibodaux, LA 70301
Phone: (985)447-0945
Fax: (985) 447-0875

Lafourche Parish Juvenile Justice Facility
2525 Veterans Blvd. 
Thibodaux, LA 70301 
Phone: (985)448-1436
Fax: (985)448-1493

Lafourche Parish Office Of Recreation
4876 Hwy. 1 
P.O. Box 425
Mathews, LA 70375 
Phone: (985)537-7603
1-800-794-3160
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Office Of Community Services For Children, Youth, 
And Family (OCS)
Lafourche Parish Office
Address: 1416 Tiger Drive
Thibodaux, LA 70301
Phone: (985)447-0945
Website: www.dss.state.la.us

Region IV Migrant Education Program
Address: 1411 Crescent Avenue
Lockport, LA 70374
Phone: (985)532-2508 Provides educational support to 
migrant children 0-21 years of age

Lincoln
Cities: Grambling | Ruston
Towns: Dubach | Vienna

Administrative Issues

Assessor
307 N Homer St
Ruston, LA 71270
Phone: (318) 251-5140

Ruston-Lincoln Chamber of Commerce
2111 N Trenton St
Ruston, LA 71270
Phone: (318) 255-2031

Clerk of Court
100 W Texas Ave # 103
Ruston, LA 71270
Phone: (318) 251-5130

Office of Motor Vehicles
104 West Arizona
Ruston, LA 71270
Phone: 318-251-4148

Criminal Justice

District Attorney
100 W Texas Ave #2
Ruston, LA 71270
Phone: (318) 251-5100

Sheriff’s Office
100 W Texas Ave
Ruston, LA 71273
Phone: (318) 251-5111

Disability Services

Northeast Delta Human Services Authority
2513 Ferrand St.
Monroe, LA 71201
Phone: (318) 362-3396 
Toll Free: 1-800-637-3113

Domestic Violence

3rd Judicial District Attorney’s Office
PO Box 777
Ruston, LA    71273-0777
Phone:    318.513.6350
Fax:    318.251.5103

Domestic Abuse Resistance Team (DART)
Phone: (318) 251.2255 or 1.888.411.1333.
Serves: Ruston, Grambling, Simsboro, Choudrant, Vienna, 
and Dubach

Education

Lincoln Parish Adult Education
1201 Martin L King Dr.
Ruston, LA 71270
Phone: (318) 242-0789

Louisiana Delta Community College-Ruston 
Campus
1010 James Street
Ruston, LA 71270
318-251-4145
www.ladelta.edu

Services:
• High School Equivalency instruction and testing
• Resources for Migrant and Seasonal Farmworkers
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• Family Literacy including childcare services
• Prep for College Enrollment
• Integrated teaching in Career Pathways:
• Healthcare
• Manufacturing
• Business/Retail
• Career guidance and decision-making
• Workplace skills preparation and credentialing
• Coaching and support
Student Leadership organizations

Grambling State University
403 Main St
Grambling, LA 71245
(318) 247-3811

Elderly Assistance

Lincoln Area Council on Aging
1000 Saratoga St
Ruston, LA 71270
Phone: (318) 255-5070

Emergency/Rental/Utilities 
Assistance

Humanitarian Enterprises of Lincoln Parish (HELP)
Office of Community Services
307 N. Homer Street 
Ruston, LA
(318) 251-5136

Christian Community Action, Inc.
108 South Bonner
Ruston, LA 71270
(318) 251-3282

Employment 

Louisiana Workforce Local Area Coordinator
The Coordinating & Development Corporation
Mail: PO Box 37005, Shreveport, LA 71133-7005
Physical: 5210 Hollywood Avenue (71109)
Phone: (318) 632-2022 Fax: (318) 632-2099

Shreveport Rehabilitation Employment 
Assessment Program
1525 Fairfield, Suite 708
Shreveport, LA 71101-4388

Phone: (318)676-7155 (Voice or TDD)
Toll-free: 1 (800)737-2966
Fax: (318)676-7176

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food and Clothing

Salvation Army - Lincoln, Jackson, Union
1103 Farmerville Hwy
Ruston, LA 71270
(318) 254-8777

Rolling Hills Ministries
3487 Hwy 33
Ruston, LA 71270
(318) 251-0065

Health and Medical

Northern Louisiana Medical Center
401 E. Vaghn Ave.
Ruston, LA 71270
Phone: (318) 254-2100

Fresenius Medical Care at Northern LA Medical 
401 E Vaughn Ave
Ruston, LA 71270
Phone: (318) 254-2100

Green Clinic
1200 S Farmerville St
Ruston, LA 71270
Phone: (318) 255-3690

Lifecare Specialty Hospital of North Louisiana
1401 Ezell St
Ruston, LA 71270
Phone: (318) 251-3126
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Lincoln Health Foundation
1809 Northpointe Ln Suite 203
Ruston, LA 71270
Phone:(318) 251-3226

Lincoln Parish Health Unit
STD Clinic at 405 E Georgia Ave
Ruston, Louisiana
Phone: (877) 539-9860

Serenity Springs Specialty Hospital
1495 Frazier Rd
Ruston, LA 71270
Phone: (318) 202-3860

Housing

Lincoln Parish Police Jury 
829 E Georgia 
Ruston, Lincoln Parish, LA	
318-251-9867
Provides housing assistance through Section 8.

Legal

Legal Services of North Louisiana, Inc.
3016 Cameron Street
Monroe, LA 71211
Phone: 318-699-0889
Fax: 318-699-0191
Intake: 318-699-0889
Type of Cases Accepted: Bankruptcy, Domestic Violence, 
Dissolution, Custody, Adoption

North Louisiana Legal Assistance Corporation 
Volunteer Lawyers Project
200 Washington St
Monroe, LA 71201-6754
Phone: 318-325-3558
Fax: 318-323-8856
Intake: 800-256-1260
Type of Cases Accepted: Bankruptcy, Consumer, Elder 
Law, Employment Law, Housing, Wills, Torts, Terminating 
Parental Rights, Domestic Violence, Dissolution, Custody, 
Adoption

Mental Health

Elijah Rural Supportive Housing
300 West Arizona Avenue
Ruston, LA 71270
(318) 251-1233

Ruston Behavioral Health
602 E Georgia Ave
Ruston, LA 71270
Phone: (318) 251-4125
Public Libraries
Lincoln Parish Library
910 N Trenton St
Ruston, LA 71270
Phone: (318) 251-5030

Substance Abuse

Professional Counseling Services of Ruston
101 East Reynolds Drive
Ruston, LA 71270
PHYSICAL ADDRESS
101 East Reynolds Drive
Ruston, LA 71270
Phone: (318) 255-9210

Veterans

Lincoln Parish Triad
307 N Homer St #101
Ruston, LA 71270
Phone: (318) 251-5119

Women and Family Services

Department of Child and Family Services
206 E. Reynolds, Suite J
Ruston, LA 71270
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Lincoln Parish Health Unit WIC
405 E. Georgia Avenue
Ruston, LA - 71270
318-251-4120
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Life Choices of North Central LA
211 West Texas Avenue
Ruston, LA 71270
(318) 255-7377

Youth Services

Court Appointed Special Advocates for Children
CASA OF NELA (NORTHEAST LA)
622 Riverside DR
Monroe, LA 
Phone: (318) 398-0945 x234
Fax: (318) 398-4314

Lincoln Parish School Board
1401 Mayberry St
Ruston, LA 71270
(318) 255-4994

Lincoln Parish 4H
201 N Vienna St
Ruston, LA 71270
Phone: (318) 251-5134

Livingston
Cities: Denham Springs
Towns: Livingston | Springfield | Walker
Villages: Albany | French Settlement | Killian | Port Vincent

Administrative Issues

Assessor
29940 S Magnolia Ave
Livingston, LA 70754
Phone: (225) 686-7278

Chamber of Commerce
248 Veterans Blvd
Denham Springs, LA 70726
Phone: (225) 665-8155

Clerk of Court
Livingston Courthouse Location
20300 Government Blvd. 
1st Floor, Courthouse
Livingston, LA 7075
Phone: 225.686.2216  
Fax  225.686.1867 

Denham Springs Location
133 Aspen Square
Suite C
Denham Springs, LA  70726
Phone: 225.686.2216  
Fax  225.686.1867 

Office of Motor Vehicles
20355 Government Blvd.
P. O. Box 700
Livingston, LA 70754
Phone: 225-686-1447	

Criminal Justice

District Attorney
20300 Government Boulevard
Livingston, LA 70754
Phone: (225) 686-3070

Sheriff’s Office
20300 Government Boulevard
Livingston, LA 70754
Phone: (225) 686-2241

Disability Services

Capital Area Agency on Aging
6554 Florida Blvd., Suite 221
P. O. Box 66038
Baton Rouge, LA 70896-6038
Phone: (225) 922-2525
Fax: (225) 922-2528
Toll Free: 1-800-833-9883

Florida Parishes Human Services Authority
835 Pride Dr., Ste. B
Hammond, LA 70401
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Phone: (985) 543-4730 
Toll Free: 1-800-866-0806

Domestic Violence

Victim Assistance Advocate
21st Judicial District Attorney’s Office
PO Box 299
Livingston, LA    70754-0299
Phone: 225.686.3070
Fax:    225.686.7036
E-Mail: mburris@21jdda.org   

Education

Adult Education
13330 Burgess Ave
Walker, LA 70785
Phone: (225) 664-9427

Elderly Assistance

Capital Area Agency on Aging
6554 Florida Blvd., Suite 221
P. O. Box 66038
Baton Rouge, LA 70896-6038
Phone: (225) 922-2525
Fax: (225) 922-2528
Toll Free: 1-800-833-9883

Council on Aging
949 Government Dr.
Denham Springs, LA 70726
Phone: (225) 664-9343

Emergency/Rental/Utilities 
Assistance

Quad Area Community Action Agency, Inc.
20140 Iowa St. (P.O. Box 1455)
Livingston, LA 70726
(225) 686-3811   
Fax (255) 686-3812

Eligibility: 
• Proof of household income 
• SS cards and date of birth for household residents 
• Picture ID with correct address 
• Copy of lease agreement
• Copy of recent food stamp print out

Employment 

Baton Rouge Rehabilitation Employment 
Assessment Program
8225 Florida Blvd.
Baton Rouge, LA 70806
Phone: (225)287-7770 (Voice or TDD)
Toll-free: 1 (800)596-9981
Fax: (225)287-7775

Local Workforce Contact
Tangipahoa Parish School System
1745 SW Railroad Avenue, Suite 201
Hammond, LA 70403
Phone: (985) 902-4213 
Fax: (985) 345-7573

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food and Clothing

Family Resource Center
12201 Florida Blvd
Livingston, LA 70754
Phone: (225) 686-1123

Goodwill Industries
1431 S Range Ave
Denham Springs, LA 70726
Phone: (225) 665-9013

Livingston Council on Aging
949 Government Dr.
Denham Springs, LA 70726
Phone: (225) 664-934

Salvation Army Thrift Store
1003 Florida Ave SW
Denham Springs, LA 70726
Phone: (225) 664-0427
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Sonrise Food Pantry
28200 James Chapel Rd
Holden, LA 70744
Phone: (225) 567-1824

St. Vincent De Paul-Denham Springs
2171 Tower Dr.
Denham Springs, LA 70726
(225) 665-1623

Health and Medical

Livingston Parish Health Unit
29261 S Frost Rd
Livingston, LA 70754
Phone: (225) 686-7017

North Oaks Livingston Parish Medical Complex
17199 Spring Ranch Rd
Livingston, LA 70754
Phone: (225) 686-4986

Baton Rouge Family Medical
13960 Florida Blvd
Livingston, LA 70754
Phone: (225) 686-0158

Ochsner Health Center
139 Veterans Blvd,
Denham Springs, LA 70726
Phone: (225) 761-5200

Southeast Community Health Livingston Parish
29565 S Montpelier Rd
Albany, Louisiana 70711-3902
Phone: (888) 414-7247
Website: shchc.org

HIV/AIDS

Louisiana Department of Health and Hospitals 
Livingston Parish Health Unit 
20140 Iowa St 
Livingston, LA 70754 
Phone: 225-686-7017 
Clinic offering:
• Free HIV Testing
• Conventional HIV Blood Testing

Housing
Cedar Ridge Apts. (Quad Area CAA)*
29880 South Cedar St.
Livingston, LA 70754
(225) 686-7760
Debbie Woodard

Denham Springs Housing Authority
600 Eugene St
Denham Springs, LA 70726
Phone: (225) 664-3301

Legal

New Orleans Legal Assistance Corporation 
(an Office Of Southeast Louisiana Legal Services)
1010 Common, Suite 1400A
New Orleans, LA 70112
Phone: 504-529-1000
Fax: 504-529-1009
http://www.nolac.org
Intake: 504-529-1000
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Employment Law, Housing, Wills, Real Estate, Health, 
Domestic Violence, Dissolution, Custody, CED, Adoption

Southeast Louisiana Legal Services
1200 Derek Drive, Suite 100
Hammond, LA 70403
Phone: (985) 345-2130
Type of Cases Accepted: Bankruptcy, Education, 
Employment Law, Housing, Wills, Real Estate, Health, 
Domestic Violence, Dissolution, Custody, CED, Adoption

Baton Rouge Bar Association LRIS
PO Box 2241
Baton Rouge, LA 70821-2241
General Phone No: 225-344-9926
Languages: Spanish
http://www.brba.org/
Types of cases referred: Refers to all areas of the law.  

Mental Health

Livingston Youth and Family
940 Government Dr
Denham Springs, LA 70726
Phone: (225) 665-7242
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Public Libraries

Main Branch
20390 Iowa St
Livingston, LA 70754
Phone: (225) 686-2436

Denham Springs-Walker Branch
8101 US-190
Denham Springs, LA 70726
Phone: (225) 665-8118

South Branch
23477 LA-444
Livingston, LA 70754
Phone: (225) 698-3015

Watson Branch
36581 Outback Rd
Denham Springs, LA 70706
Phone: (225) 664-3963

Albany Springfield Branch
26941 LA-43
Hammond, LA 70403
Phone: (225) 567-1441

Shelters

Women Outreaching Women, Inc.
26852 4-H Club Rd (Office Address)
Denham Spring, LA 70726
Hotline: (225) 665-9100
Phone: (225) 791-3940
Fax: (225) 665-6713
Web: http://www.womenowomen.com/
Email: womenowomen@att.net
Serving – survivors of domestic violence and their 
dependent children under age 18 (unless mentally or 
physically disabled)

Substance Abuse

Journey Home
10875 Fontenot Rd
Denham Springs, LA 70726
Phone: (225) 667-3933

Livingston Parish Substance Abuse
1302 Florida Ave SW # C 
Denham Springs, LA 70726
Phone: (225) 665-6789

Narconon Louisiana New Life Retreat
35059 Bend Rd
Denham Springs, LA 70706
Phone: (225) 243-5047

Spectrum Rehab Services
30826 Linder Rd
Denham Springs, LA 70726
Phone: (225) 665-7878

Veterans

Livingston Veteran Service Office
8393 Florida Blvd.
Denham Springs, LA 70726
225-664-2950

IX Northlake Continuum of Care
Coalition 
405 W. Dakota St
Hammond , LA 70402
Phone: (985) 549-5373
FAX: (985) 898-6342 – call first-985-549-
2485

Women and Family Services

Department of Child and Family Services
DSS/OFS Livingston Parish
28446 Charlie Watts
Livingston, LA 70754
(888) 524-3578

FAMILY RESOURCE CLINIC
12201 Florida Blvd
Livingston, LA 70754
(225) 686-1123
Visit Website
Services:
Free pregnancy testing,  clothing, verification of pregnancy, 
counseling on all options, information on S.T.D., pregnancy 
support classes, school uniforms & Medicaid application 
support
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Volunteer opportunities
Eligibility: 
2 forms of ID for Mother & child for formula, food or juice.
Pregnancy Test-ID-Photo, Proof of income, birth certificate.

Livingston Parish Health Unit
29261 S Frost Rd, 
Livingston, LA 70754
Phone: (225) 686-7017

Women Outreaching Women, Inc.
26852 4-H Club Rd (Office Address)
Denham Spring, LA 70726
Hotline: (225) 665-9100
Phone: (225) 791-3940
Fax: (225) 665-6713
Web: http://www.womenowomen.com/
Email: womenowomen@att.net

Youth Services

CHILD ADVOCACY SERVICES
1504 W. Church St
Hammond, LA 
Phone: 985-902-9583 / 800-798-1575
Fax: 985-345-4689

Livingston Parish Public Schools
13909 Florida Blvd.
P.O. Box 1130
Livingston LA 70754
Phone 225-686-7044
Fax 225-686-3052

The Livingston Parish Literacy and Technology 
Center
9261 Florida Boulevard
Walker, Louisiana 70785
Phone: (225) 667 - 5268
Fax: (225) 667 – 5479
Offers family literacy programs and math, science, 
technology and environmental education for students.

Madison
Cities: Tallulah
Villages: Delta | Mound | Richmond

Administrative Issues

Assessors
100 N Cedar St # 4, Tallulah, LA 71282
Phone: (318) 574-0117

Chamber of Commerce
300 S Chestnut St, Tallulah, LA 71282
Phone: (318) 574-2990

Clerk of Court
100 N CEDAR ST
TALLULAH, LA  71282-3826 
Phone: (318) 574-2728

Office of Motor Vehicles
1703 Felicia Drive
Tallulah, LA 71282
Phone: 318-574-4481 	

Criminal Justice

District Attorney
501 E Green St, Tallulah, LA 71282
Phone: (318) 574-1706

Sheriff’s Office
100 N Cedar St # 3, Tallulah, LA 71282
Phone: (318) 574-1831

Tallulah Probation & Parole District Office
1003 Johnson St., Tallulah, LA 71282 
(318) 574-4201
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Disability Services

Northeast Delta Human Services Authority
2513 Ferrand St.
Monroe, LA 71201
Phone: (318) 362-3396 Toll Free: 1-800-637-3113

Domestic Violence

Victim Assistance Coordinator
6th Judicial District Attorney’s Office
PO Box 1389
Tallulah, LA    71284-1389
Phone:    318.574.1706
Fax:    318.574.0904

Education

Hinds Community College
755 MS-27
Vicksburg, MS 39180
Phone:(601) 629-6881

Louisiana Delta Community College
132 U.S. 65 South
Tallulah, LA 71282
Phone: (318) 574-4820

Elderly Assistance

Council on Aging
203 S Elm St, Tallulah, LA 71282
Phone:(318) 574-3666

Emergency/Rental/Utilities 
Assistance

Delta Community Action Association, Inc.
P. O. Box 352
Tallulah, LA 71282-0352
Telephone: (318) 574-2130
Fax: (318) 574-6161
Email: csmithdcaa@bellsouth.net
URL:

Employment 
Northeast La. Workforce Centers, Inc.
3290 Front Street
Winnsboro, LA 71295
Phone: (318) 435-5687 

Fax: (318) 435-2178

Northeast Rehabilitation Employment Assessment 
Program
24 Accent Drive, Suite 105
Monroe, LA 71202
Phone: (318)362-4252 (Voice or TDD)
Fax: (318)362-3133

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food and Clothing

Red Cross
Suite: 3, 916 Belmont St
Vicksburg, MS 39180
Phone: (601) 636-9182

Salvation Army
530 Mission 66, Vicksburg, MS 39183
Phone: (601) 636-2706

Salvation Army
201 Brookwood Dr, Vicksburg, MS 39183
Phone: (601) 636-6349

Food Bank of Northeast Louisiana
4600 Central Avenue
Monroe, La 71203
Phone: 318.322.3567

Health and Medical

Madison Parish Health Unit
606 Depot St
Tallulah, LA 71282
Phone: (318) 574-3311

Madison Parish Hospital
900 Johnson St
Tallulah, LA 71282
Phone: (318) 574-2374
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Outpatient Medical Center
804 North Beech Street
Tallulah
(800) 308-7566

Rural Health Clinic
800 Johnson St, Tallulah, LA 71282
Phone: (318) 574-4731

Legal

North Louisiana Legal Assistance Corporation 
Volunteer Lawyers Project
200 Washington St
Monroe, LA 71201-6754
Phone: 318-325-3558
Fax: 318-323-8856
Intake: 800-256-1260
Type of Cases Accepted: Bankruptcy, Consumer, Elder 
Law, Employment Law, Housing, Wills, Torts, Terminating 
Parental Rights, Domestic Violence, Dissolution, Custody, 
Adoption

Mental Health

Tallulah Mental Health
1012 Johnson St
Tallulah, LA 71282
Phone: (318) 574-1713

Public Libraries

Madison Parish Public Library
403 N Mulberry St, Tallulah, LA 71282
Phone:(318) 574-4308

Shelters

Haven House Family Shelter
PO Box 57, Vicksburg, MS 39181
Phone: (601) 638-0555

Substance Abuse

Madison Parish Court Room
404 Green St
Tallulah, LA 71282

Veterans

Madison Veteran Service Office
402 E. Green Street
Tallulah, LA 71282
318-574-3870

VIII Northeastern Louisiana Housing
and Support Services Corporation
c/o The Wellspring Alliance for Families, Inc.
1515 Jackson Street
Monroe, LA 71201
Phone: (318) 651-9314
FAX: (318) 651-9320
Contact: Judy Bell, President

Women and Family Services

Department of Child and Family Services
1707 Felicia Dr.
Tallulah, LA 71282
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Madison Parish Health Unit WIC
606 Depot St
Tallulah, LA 71282
Phone: (318) 574-3311

Youth Services

Court Appointed Special Advocates for Children
CASA OF NELA (NORTHEAST LA)
622 Riverside DR
Monroe, LA 
Phone: (318) 398-0945 x234
Fax: (318) 398-4314

Madison Parish School District 
301 South Chestnut Street
Tallulah, Louisiana  71282
Phone 318-574-3616 
Fax 318-574-3667
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Morehouse
City: Bastrop
Villages: Bonita | Collinston | Mer Rouge | Oak Ridge

Administrative Issues

Assessors
106 East Jefferson Avenue
Bastrop, Louisiana, 71220
Phone: (318) 281-1802
Fax: (318) 281-8601

Chamber of Commerce
Bastrop-Morehouse
110 N Franklin St
Bastrop, LA 71220
Phone: (318) 281-3794

Clerks of Court
100 E Madison Ave
Bastrop, LA 71220
Phone: (318) 281-3343

Office of Motor Vehicles
510 N. Washington St.
Bastrop, LA 71220
Phone: (318) 283-0842

Criminal Justice

District Attorney
115 W Jefferson Ave
Bastrop, LA 71220
Phone: (318) 281-0863

Sheriff’s Office
351 S Franklin St
Bastrop, LA 71220
Phone: (318) 281-4141

Disability Services

Northeast Delta Human Services Authority
2513 Ferrand St.
Monroe, LA 71201
Phone: (318) 362-3396 
Toll Free: 1-800-637-3113

Domestic Violence

VAC / Domestic Violence Intervention
4th Judicial District Attorney’s Office
PO Box 1652
Monroe, LA  71210-1652
Phone:    318.388.4720
Fax:    318.327.1420

Education

Louisiana Delta Community College
7500 Millhaven Rd
Monroe, LA 71203
Phone: (318) 362-5010
Services: 
• High School Equivalency instruction and testing
• Resources for Migrant and Seasonal Farmworkers
• Family Literacy including childcare services
• Prep for College Enrollment
• Integrated teaching in Career Pathways:
• Healthcare
• Manufacturing
• Business/Retail
• Career guidance and decision-making
• Workplace skills preparation and credentialing
• Coaching and support
• Student Leadership organizations

Elderly Assistance

Council on Aging
200 Elm St.
Bastrop, LA 71220
Phone: (318) 283-0845

Emergency/Rental/Utilities 
Assistance

Morehouse Outreach Center
Pine Belt Multi-Purpose Agency, Inc.
250 Holt Drive 
Bastrop, LA
(318) 283-0873
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Morehouse Energy Assistance Program
210 Liberty St.
Bastrop, L 71220
Phone: (318) 281-3399

Employment 

Morehouse Parish Business and Career Solutions 
Center
250 Holt Street
Bastrop, LA 71220
318-283-0849

Northeast La. Workforce Centers, Inc.
3290 Front Street
Winnsboro, LA 71295
Phone: (318) 435-5687 ext. 223 
Fax: (318) 435-2178

Northeast Rehabilitation Employment Assessment 
Program
24 Accent Drive, Suite 105
Monroe, LA 71202
Phone: (318) 362-4252 (Voice or TDD)
Fax: (318) 362-3133

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

Bonita Road Assembly
12139 Old Bonita Rd
Bastrop, LA 71220
Phone: (318) 281-4541

Bonne Idee Assembly of God
11548 Johnson School Rd
Mer Rouge, LA 71261
Phone: (318) 647-3794

Morehouse Council on Aging
200 Elm St
Bastrop, LA 71220
Phone: (318) 283-0845

Pine Belt Multi-Purpose Agency, Inc.
250 Holt Drive 
Bastrop, LA
(318) 283-0873

Mt. Zion Church of God in Christ
6708 Mer Rouge Rd
Bastrop, LA 71220
Phone: (318) 283-2373

Health and Medical

Morehouse Community Medical
518 Durham St
Bastrop, LA 71220
Phone: (318) 283-8887

Morehouse General Hospital
323 W Walnut Ave
Bastrop, LA 71220
Phone: (318) 283-3600

Morehouse Parish Health Unit
650 School St
Bastrop, LA 71220
Phone: (318) 283-0806

Housing

Morehouse Parish Police Jury
Housing Authority
200 Elm Street - East Madison Park
Bastrop, LA 71221
Phone: 	(318) 283-0845
Fax: (318) 283-0835

Legal

Legal Services of North Louisiana, Inc.
3016 Cameron Street
Monroe, LA 71211
Phone: 318-699-0889
Fax: 318-699-0191
Intake: 318-699-0889
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Type of Cases Accepted: Bankruptcy, Domestic Violence, 
Dissolution, Custody, Adoption

North Louisiana Legal Assistance Corporation 
Volunteer Lawyers Project
200 Washington St
Monroe, LA 71201-6754
Phone: 318-325-3558
Fax: 318-323-8856
Intake: 800-256-1260
Type of Cases Accepted: Bankruptcy, Consumer, Elder 
Law, Employment Law, Housing, Wills, Torts, Terminating 
Parental Rights, Domestic Violence, Dissolution, Custody, 
Adoption

Mental Health

Bastrop Behavioral Health Clinic
320 South Franklin
Bastrop, LA 
Phone: (318) 283-0868
Provides services to children and adults

Public Libraries

Morehouse Parish Library
524 E Madison Ave
Bastrop, LA 71220
Phone: (318) 281-3696

Shelters

Red Cross-Northeast Louisiana
414 Breard St
Monroe, LA 71201
Phone: (318) 323-5141

Reach Out: Morehouse Transitional House
Bastrop, LA 712220
(318) 281-3655 
Fax (318) 281-6355
Scattered Site Apartments; 
Serving - unaccompanied women, single parent families, 
victims of domestic violence

Substance Abuse

Northeast Louisiana Substance Abuse, Inc.
112 Morgan St
Rayville, LA 71269
Phone: (318) 728-2057

Veterans

Veterans Affairs
129 N Franklin St
Bastrop, LA 71220
Phone: (318) 283-0841

Veterans of Foreign Wars
8225 Old Monroe Rd
Bastrop, LA 71220
Phone: (318) 556-0044
Women and Family Services

Department of Child and Family Services
1045 E. Madison
Bastrop, LA 71220
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Morehouse Parish Health Unit—WIC
650 School Road
Bastrop, LA - 71220
Phone: 318-283-0806

Youth Services

Court Appointed Special Advocates for Children
CASA OF NELA (NORTHEAST LA)
622 Riverside DR
Monroe, LA 
Phone: (318) 398-0945 x234
Fax: (318) 398-4314

Morehouse Parish School Board
4099 Naff Ave.
Bastrop, LA 71220
Phone: (318) 281-5784
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Natchitoches
Cities: Natchitoches
Town: Campti
Villages: Ashland | Clarence | Goldonna | Natchez | Powhatan 
| Provencal | Robeline

Administrative Issues

Assessor
200 Church St # 105
Natchitoches, LA 71457
Phone: (318) 352-2377

Chamber of Commerce
780 Front St #101
Natchitoches, LA 71457
Phone: (318) 352-6894

Clerk of Court
200 Church St # 104
Natchitoches, LA 71457
Phone: (318) 352-8152

Office of Motor Vehicles
113 South Drive, Suite 10
Natchitoches, LA 71457
Phone: 318-357-3166	

Criminal Justice

District Attorney
200 Church St # 207
Natchitoches, LA 71457
Phone: (318) 357-2214

Natchitoches Probation & Parole District Office
935 4th St., Natchitoches, LA 71457 
(888)338-1822	

Sheriff’s Office
200 Church St.
Natchitoches, LA 71457
Phone: (318) 352-1803

Disability Services

Northwest Louisiana Human Services District
3018 Old Minden Rd.
Ste. 1211
Bossier, LA 71112
Phone: (318) 741-7455 
Toll Free: 1-800-862-1409

Domestic Violence

Domestic Violence Education and Support (DOVES) 
Inc.
PO Box 1277
Natchitoches, LA 71457
Hotline: (318)352-9394 (answered 24 hours a day/7 days 
a week)
Web: http://www.dovesinc.org
Providing services to victims of domestic violence, including 
shelter.

Victim Assistance Coordinator
10th Judicial District Attorney’s Office
PO Box 838
Natchitoches, LA    71458‐0838
Phone:    318.357.2214
Fax:    318.357.0006

Education

Natchitoches Parish School Board
600 Koonce St.
Natchitoches, LA 71457
318-352-3348

Northwestern State University Testing Center
735 University Parkway
Natchitoches, LA 71497
318-357-5246

Elderly Assistance

Natchitoches Parish Council on Aging
1016 Keyser Ave
Natchitoches, LA 71457
Phone: (318) 357-3250
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Emergency/Rental/Utilities 
Assistance

Natchitoches Parish Police Jury Office of 
Community Services
415 Trudeau Street
P.O. Box 799
Natchitoches, LA 71458-0799
Telephone: (318) 357-2220
Fax: (318) 352-0629
Email: ocsdir@nppj.org
URL: http://www.nppj.org/Dept-CommunityServices.htm

Employment 

Business and Career Solutions
Natchitoches East 
303 Bienville Street 
Natchitoches 
318-357-3145

Workforce Local Area Coordinator
The Coordinating & Development Corporation
Mail: PO Box 37005, Shreveport, LA 71133-7005

Physical: 5210 Hollywood Avenue (71109)
Phone: (318) 632-2022 
Fax: (318) 632-2099

Shreveport Rehabilitation Employment 
Assessment Program
1525 Fairfield, Suite 708
Shreveport, LA 71101-4388
Phone: (318)676-7155 (Voice or TDD)
Toll-free: 1 (800)737-2966
Fax: (318)676-7176

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food and Clothing

Goodwill
311 South Dr # A
Natchitoches, LA 71457
Phone: (318) 356-0429

House of Refuge
2423 Springville Road
Coushatta, LA 71019
(318) 932-9333

Health and Medical

Natchitoches Community Care Center
720 Keyser Ave
Natchitoches, LA 71457
Phone: (318) 352-8296

Natchitoches Parish Health Unit
625 Bienville Street
Natchitoches, LA 71457
(318) 357-3132

Natchitoches Regional Medical Center
501 Keyser Ave
Natchitoches, LA 71457
Phone: (318) 214-4427

Housing

Natchitoches Housing Authority
525 4th St
Natchitoches, LA 71457
Phone: (318) 357-0553

Housing Authority of the City of Natchitoches 
536 Culbertson Lane 
Natchitoches, LA	
Phone: (318) 352-9774

Mental Health

Clarity Counseling
452 Jefferson St
Natchitoches, LA 71457
Phone: (318) 663-0191
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Counseling Services
1968 Williams Ave
Natchitoches, LA 71457
Phone: (318) 352-4673

Natchitoches Behavioral Health Clinic
210 Medical Dr.
Natchitoches, LA 71457
Phone: (318) 357-3122

Woodcrest Health Care
226 South Dr
Natchitoches, LA 71457
Phone: (318) 354-1188

Public Libraries

Natchitoches Parish Library
450 2nd St
Natchitoches, LA 71457
Phone: (318) 357-3280

Reentry

The Northwest Regional Reentry Program Caddo 
Correctional Center
P.O. Box 70110 Shreveport, Louisiana 71137-0110 
Sheriff: Steve Prator 
Director: David Boone 
Phone: (318) 677-5254

Substance Abuse

Natchitoches Center for Addictive Disorders
210 Medical Drive
Natchitoches, Louisiana 71457

Rehab Services of Central LA
416 Bienville St.
Natchitoches, LA 71457
Phone: (318) 357-9008

Veterans

Natchitoches Veteran Service Office
203 St. Denis St. Room 117
Natchitoches, LA 71457
318-357-3106

Natchitoches Outpatient Clinic
740 Keyser Avenue
Natchitoches, LA 71457
(318)357-3395

Region VII HOPE for the Homeless
520 Olive St, Suite-A01
Shreveport, LA 71104
Phone: (318) 227-2100
FAX: (318) 227-0035
Contact: Terri Brock
www.nwlahope.org

Women and Family Services

Natchitoches Parish Health Unit
625 Bienville Street
Natchitoches, LA 71457
(318) 357-3132

Department of Child and Family Services
106 Charlene St.
Natchitoches, LA 71457
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Domestic Violence Education and Support (DOVES) 
Inc.
PO Box 1277
Natchitoches, LA 71457
Hotline: (318)352-9394 (answered 24 hours a day/7 days 
a week)
Web: http://www.dovesinc.org
Providing services to victims of domestic violence, including 
shelter.

Youth Services

Court Appointed Special Advocates for Children
CASA OF CENTRAL LOUISIANA (NATCHITOCHES)
1200 Keyser Ave., Ste. B
Natchitoches, LA 
Phone: (318) 238-2446
Fax: (318) 238-2445

Natchitoches Parish School Board
310 Royal Street
P.O. Box 16
Natchitoches, LA 71457
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PHONE: 318-352-2358
FAX: 318-352-8138

Ouachita
Cities: Monroe | West Monroe
Towns: Richwood | Sterlington
Census Designated Places: Brownsville-Bawcomville | 
Claiborne | Swartz

Administrative Issues

Assessor
Ouachita Parish District Judge 
301 S Grand St #103
Monroe, LA 71201
(318) 327-1300

Monroe Chamber of Commerce
212 Walnut St # 100
Monroe, LA 71201
Phone: (318) 323-3461

West Monroe Chamber of Commerce
112 Professional Dr.
West Monroe, LA 71291
Phone: (318) 325-1961

Clerk of Court
301 S Grand St #104
Monroe, LA 71201
Phone: (318) 327-1444

Office of Motor Vehicles
5171 Northeast Road
Monroe, LA 71203
318-362-3121

501 Natchitoches
West Monroe, LA 71291
318-362-3424

Clothing

Goodwill
2279 Louisville Ave
Monroe, LA 71201
Phone: (318) 323-6793

3426 Cypress St # 142
West Monroe, LA 71291
Phone: (318) 396-3378

2808 Evangeline St
Monroe, LA 71201
Phone: (318) 343-4933

First West Baptist Church
311 Mill St
West Monroe, LA 71291
Phone: (318) 322-5104

Community Organization

Ampy Community Center
4205 Elm St
Monroe, LA 71203
Phone: (318) 410-9505
Provides educational, social, faith-based, and technology 
services to the community at large.

Criminal Justice

District Attorney
400 St John St # 302
Monroe, LA 71201
Phone: (318) 388-4720

Monroe Probation & Parole District Office
122 St. John St. 5th Floor, Monroe, LA 71210 
(318)362-3171

Sheriff’s Office
400 St John St
Monroe, LA 71201
Phone: (318) 329-1200
Disability Services

ARCO, A Community Resource:
901 North 4th Street
Monroe, Louisiana 71201
Phone: (318)387-7817
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Fax: (318)322-0914

Northeast Delta Human Services Authority
2513 Ferrand St.
Monroe, LA 71201
Phone: (318) 362-3396 
Toll Free: 1-800-637-3113

Domestic Violence

Family Justice Center
620 Riverside Dr.
Monroe, LA 71201
Phone: 318.998.6030
Fax: 318.998.6034
Email: info@wellspringalliance.org

Victim Assistance Coordinator
4th Judicial District Attorney’s Office
PO Box 1652
Monroe, LA    71210-1652
Phone: 318.327.1408
Fax: 318.327.1435

Education

GED Testing Centers
Ouachita Parish Education Center
3158 Louisville Ave.
Monroe, LA 71201
318-362-5018

HiSET/GED Prep Classes
Delta Community College 
3158 Louisville Avenue
Monroe, LA 71201
Phone: 318-362-5010

Burg Jones Plaza 
Ad. Education
2601 Burg Jones Ln 
Monroe – LA 71201
Phone: 318-323-6524

Ouachita Fam. Literacy Center (Monroe Housing 
Authority)
300 Winnsboro Rd
Monroe, LA 71202
Phone: 318-329.2181

Miller Square (Monroe Housing Authority)
4200 Mathew Street
Monroe, LA 71201
Phone: 318-329.1392

OIC Ouachita Inc
3710 Dunlap Street
Monroe, LA 71201
Phone: 318-325-1678

Ouachita Correctional Center 
4801 Highway 165 Bypass
Monroe, LA 71201
Phone: 318-327-1369

Robinson Place Adult Education
1207 Milliken Street
Monroe, LA 71201
Phone: 318-329-1391

Henrietta W. Johnson Community Center
401 Lea Joyner Memorial Expy.
Monroe, LA 71201
Phone: 318-329-2225

Sylvan Learning Center
1816 Glenmar Avenue
Monroe, LA 71201
Phone: 800-609-5404

Ouachita Parish Consortium
701 St. John Street
Monroe, LA 71201
Phone: 318-362-5025

Louisiana Delta Community College
7500 Millhaven Rd
Monroe, LA 71203
Phone: (318) 362-5010
Services: 
• High School Equivalency instruction and testing
• Resources for Migrant and Seasonal Farmworkers
• Family Literacy including childcare services
• Prep for College Enrollment
• Integrated teaching in Career Pathways:
• Healthcare
• Manufacturing
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• Business/Retail
• Career guidance and decision-making
• Workplace skills preparation and credentialing
• Coaching and support
• Student Leadership organizations

Elderly Assistance
Council on Aging
2407 Ferrand St
Monroe, LA 71201
Phone: (318) 387-0535

Emergency/Rental/Utilities 
Assistance

Ouachita Multi-Purpose Community Action 
Program
P.O. Box 3086
Monroe, LA 71210-3086
Telephone: (318) 322-7151
Fax: (318) 387-0449
Email: ompl@bellsouth.net

Employment 

Business & Career Solutions Center
1162 Oliver Road, Suite 9 
Monroe, LA 
Phone: 318-362-3058

Goodwill Employment Solutions
141 Desiard St #104
Monroe, LA 71201
Phone: (318) 343-4933

Northeast Rehabilitation Employment Assessment 
Program
24 Accent Drive, Suite 105
Monroe, LA 71202
Phone: (318)362-4252 (Voice or TDD)
Fax: (318)362-3133

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)

Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

American Red Cross
414 Breard St
Monroe, LA 71201
Phone: (318) 323-5141

Bethal Church of God in Christ
1800 Parkview Dr
Monroe, LA 71202
Phone: (318) 322-7446

Calvary Temple Church-The Harvest
113 Mary St
Monroe, LA 71202
Phone: (318) 699-0000

Faith Community Church of the Nazarene
908 Washington St
West Monroe, LA 71292
Phone: (318) 398-9188

United Way of Northeast Louisiana
1201 Hudson Ln
Monroe, LA 71201
Phone: (318) 325-3869

Families Helping Families
5200 NE Rd
Monroe, LA 71203
Phone: (318) 361-0487

Junior League of Monroe
2811 Cameron St
Monroe, LA 71201
Phone: (318) 322-3236

Salvation Army Pantry
105 Hart Street
Monroe, LA 71201
Phone: 318-325-1755
Fax: 318-325-9890

Volunteers of America
907 Filhiol Ave
Monroe, LA 71203
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Phone: (318) 322-2272

508 Austin Ave
West Monroe, LA 71292
Phone: (318) 322-5109

Health and Medical

Affinity Health Group-Walk in Clinic
2408 Broadmoor Blvd
Monroe, LA 71201
Phone: (318) 807-0525

EA Conway Medical Center
4864 Jackson St
Monroe, LA 71202
Phone: (318) 330-7000

Glenwood Regional
503 McMillan Rd
West Monroe, LA 71291
Phone: (318) 329-4200

North Louisiana Virtual Clinic
101 N 2nd St
West Monroe, LA 71291
Phone: (318) 509-8945

Ouachita Family Medicine
10374 US-165 Suite D
Sterlington, LA 71280
Phone: 318) 812-2305

St. Francis Medical Center
309 Jackson St
Monroe, LA 71201
Phone: (318) 966-4000

Urban Medical Clinic
1910 Jackson St
Monroe, LA 71202
Phone: (318) 325-7998

Housing

Monroe Housing Authority
300 Harrison Street
Monroe, LA 71201

Phone - (318) 388-1500
TDD/TTY - 1-800-545-1833 ext. 872
Fax - (318) 323-6176

Ouachita Parish Police Jury
301 S Grand St #201
Monroe, LA 71201 
Phone: (318) 327-1340 
Fax: (318) 327-1339 
Mailing Address:
PO Box 3007 
Monroe, LA 71210
Phone: 318-327-1385
Fax: 318-327-1487
Services: Section 8 Housing

Legal

Legal Services of North Louisiana, Inc.
3016 Cameron Street
Monroe, LA 71211
Phone: 318-699-0889
Fax: 318-699-0191
Intake: 318-699-0889
Type of Cases Accepted: Bankruptcy, Domestic Violence, 
Dissolution, Custody, Adoption

Mental Health

Freed Men
500 Pine Street
West Monroe, LA 71291
318-557-3850
Single men and women;
Chronically mentally ill adults

Glenwood Behavioral Health Unit
128 Ridgedale Dr
West Monroe, LA 71291
Phone: (318) 329-4525

Jackson House
820 Jackson St
Monroe, LA 71201
Phone: (318) 410-1751

Monroe Mental Health
4800 S Grand St
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Monroe, LA 71202
Phone: (318) 362-3339

Monroe Area Guidance Center
1900 Garrett Rd
Monroe, LA 71202
Phone: (318) 343-9200

Northeast Delta Human Services Authority
2513 Ferrand St
Monroe, LA 71201
Phone: (318) 362-3270

River South Rehabilitation Center
1010 N 9th St
Monroe, LA 71201
Phone: (318) 410-1063

Sanderlin Counseling Services
3001 Armand Street, Suite I
Monroe, LA 71201
Phone: (318) 323-7575

Office of Behavioral Health
2513 Ferrand St
Monroe, LA 71201
Phone: (318) 362-3270

Health Center for Behavioral Health
1910 Ruffin Dr
Monroe, LA 71202
Phone:(318) 340-9596

Public Libraries

Ouachita Parish Public Library
1800 Stubbs Ave
Monroe, LA 71201
Phone: (318) 327-1490

Ouachita Valley Branch Library  
601 McMillan Rd
West Monroe, LA 71291
Phone: (318) 327-1470

West Monroe Branch Library
315 Cypress St
West Monroe, LA 71291
Phone: (318) 327-1365

Louise Williams Branch Library
140 Bayou Oaks Dr.
Monroe, LA 71203
Phone: (318) 327-5422

West Ouachita Branch Library  
188 LA-546, 
West Monroe, LA 71291
Phone:(318) 327-5413

Ollie Burns Branch Library  
5601 U.S. 
165 Monroe Ave
Monroe, LA 71202
Phone: (318) 327-1235

Anna Meyer Branch Library  
1808 US-165 
Monroe, LA 71202
Phone: (318) 327-1351

Carver-McDonald Branch Library  
2941 Renwick St
Monroe, LA 71201
Phone: (318) 327-1477

Sterlington Memorial Library  
305 Keystone Rd
Monroe, LA 71203
Phone: (318) 327-1336

JR Searcy Memorial Library  
5775 Jonesboro Rd
Monroe, LA 71201
Phone: (318) 327-1240

Reentry

Oxford House Forsythe
1709 Forsythe Avenue
Monroe, LA 71201
318-322-9277
Single men and women reentry housing, job training
and placement. Selection based on interview and references

Fairhaven Homeless Shelter
1900 Garrett Road
Monroe, LA 71202
318-343-9200
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Housing to single men in reentry from
corrections and in-patient recovery programs

Shelters

Fairhaven Homeless Shelter
1900 Garrett Road
Monroe, LA 71202
318-343-9200
Housing to single men in reentry from
corrections and in-patient recovery programs

Freed Men
500 Pine Street
West Monroe, LA 71291
318-557-3850
Single men and women;
Chronically mentally ill
adults

Mary Goss Shelter
(Confidential Location)
(318) 323-1505
Fax (318) 651-9320

Oxford House Forsythe
1709 Forsythe Avenue
Monroe, LA 71201
318-322-9277
Single men and women reentry housing, job training
and placement. Selection based on interview and references
	
Salvation Army
105 Hart Street
Monroe, LA 71202
318-325-1755 or 318-387-7158
Single Men or Women;
Adult couples; Single and two parent families w/children 14 
days free then meet with social worker to determine if more 
time is needed. NO fathers with children.

Wellspring
1103 Hudson Ln #1, 
Monroe, LA 71201
(318) 323-1505
http://www.wellspringalliance.org/

Services help those dealing with domestic violence, sexual 
assault, homelessness, and child well being.

For individual and family crisis intervention, call 
318.323.1505 or 318.323.4112
For rape/sexual assault services, call 318.387.4357
For domestic violence services, call 318.323.1543.
For all services 800.716.7233

Substance Abuse

Louisiana Re-Entry & Rehab Services
1116 Jackson Street Suite A 
Monroe, LA 71202
Phone: (318) 325-1506
Accepts the following methods of payment:
• Medicaid, 
• state financed insurance,
• Medicare, 
• private insurance, 
• military insurance, and 
• recovery vouchers

Oxford House Bayou
20000 Filhiol Street
Monroe, LA 71203
318-342-9320

Transitional Residential

Substance Abuse Services

Rehab Services of NE LA LLC
4327 Sterlington Rd
Monroe, LA 71203
Phone: (318) 324-5441

Sober Nest Recovery Homes
308 Vernon Street
West Monroe, LA 71291
318-307-7121
Housing and support services for people who need help 
living sober lives

Southern Oaks Addiction and Recovery
2513 Ferrand St
Monroe, LA 71201
Phone: (318) 362-5430
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Transportation

Medical Transportation (Non-Emergency)	
Monroe	
800-259-1835

Monroe Transit System
700 Washington St
Monroe, LA 71201
Phone: (318) 329-2207

Veterans

Ouachita Veteran Service Office
704 Cypress Street
West Monroe, LA 71291
318-362-5137

VA Monroe Outpatient Clinic
250 De Saird Plaza Drive
Monroe, LA 71203
(318)343-6100

VIII Northeastern Louisiana Housing
and Support Services Corporation
c/o The Wellspring Alliance for Families, Inc.
1515 Jackson Street
Monroe, LA 71201
Phone: (318) 651-9314
FAX: (318) 651-9320
Contact: Judy Bell, President

Celebrate Recovery
3201 North 7th Street
West Monroe, LA 71291
318-450-5886

Women and Family Services

Department of Child and Family Services
24 Accent Drive
Monroe, LA 71202
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Family Justice Center
620 Riverside Dr.
Monroe, LA 71201
Phone: 318.998.6030

Fax: 318.998.6034
Email: info@wellspringalliance.org

Health Unit
1650 Desiard St
Monroe, LA 71201
Phone: (318) 361-7281

Reproductive Health Program Clinic
1650 Desiard St. 
Monroe, LA 71201
Phone: (318) 361-7370
Fax (318) 362-5319

St. Francis WIC Clinic
3510 Medical Park Dr #7 
Monroe, LA 71203
Phone: (318) 966-6160

The Wellspring Alliance for Families and Children
1515 Jackson St.
Monroe, LA 71202
Phone: (318) 651-9314
Web: http://www.wellspringalliance.org
Serving many other parishes, providing housing and 
counseling support.

Youth Services

Big Brothers Big Sisters of Northeast Louisiana
620 Riverside Dr.
Monroe, LA 71201
Phone: (318) 323-9034

Boys & Girls Club of Northeast LA-West Monroe
500 Evergreen St
West Monroe, LA 71292
Phone: (318) 323-5368

Christopher Youth Center
205 Smith Ave
Monroe, LA 71203
Phone: (318) 345-5556

Court Appointed Special Advocates for Children
CASA OF NELA (NORTHEAST LA)
622 Riverside DR
Monroe, LA 
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Phone: (318) 398-0945 x234
Fax: (318) 398-4314

Johnny Robinson’s Boys Home
3209 S Grand St
Monroe, LA 71202
Phone: (318) 388-1104

The Children`s Center
211 N. 3rd Street Suite A
Monroe, Louisiana 71201
Phone: (318)322-8974
Fax: (318)322-8290

Ouachita Parish School System
100 Bry St
Monroe, LA 71201
Phone: 318-432-5000

Shreveport Job Corps Center
1205 N 18th St #208
Monroe, LA 71201

YMCA
1505 Stubbs Ave
Monroe, LA 71201
Phone: (318) 387-9622

Youth House of Ouachita
3717 Harvester Dr.
Monroe, LA 71203

Pointe Coupee
City: New Roads
Towns: Fordoche | Livonia
Village: Morganza

Administrative Issues

Assessor
211 E Main St #4
New Roads, LA 70760
Phone: (225) 638-7077

Chamber of Commerce
2506 False River Dr
New Roads, LA 70760
Phone: (225) 638-3500

Clerk of Court
201 E Main St
New Roads, LA 70760
Phone: (225) 638-9596

Office of Motor Vehicles
424 Hospital Road
Unit A
New Roads, LA 70760
Phone: 225-638-6789

Criminal Justice

Sheriff’s Office
215 Main St
New Roads, LA 70760
Phone: (225) 638-5400

District Attorney
213 E Main St # 2
New Roads, LA 70760
Phone: (225) 638-5531

Disability Services

Capital Area Human Services District
4615 Government St., Bldg. 2
Baton Rouge, LA 70806
Phone: (225) 925-1910 
Toll Free: 1-800-768-8824

Domestic Violence

Victim Assistance Coordinator
18th Judicial District Attorney’s Office
PO Box 754
New Roads, LA    70760-0754
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Phone: 225.638.5531
Fax: 225.638.5546

Education

Adult Education-WorkReady U
BRCC-Jumonville Campus
605 Hospital Rd.
New Roads, LA 70760
225-618-1844

Louisiana Technical College - Jummonville Campus
605 Hospital Road
New Roads, Louisiana 70760
(225) 638-8613

Elderly Assistance

Pointe Coupee Council on Aging
2100 False River Drive
P. O. Drawer 110
New Roads, LA 70760
(225) 638-4402
Fax: (225) 638-4403
Email: bbergeron1@bellsouth.net

Locations:
New Roads Senior Center
2202 Hospital Road
New Roads, Louisiana 70760
(225) 638-7503

Innis Meal Site
Hwy. 418
Innis, Louisiana
(225) 492-2366

Lakeland Meal Site
Fire Station
12841 LA 416
Lakeland, LA 70749
(225) 627-5784

Morganza Meal Site
Hwy. 1
Morganza, Louisiana
(225) 694-2448

Emergency/Rental/Utilities 
Assistance

Pointe Coupee Community Advancement, Inc.
128 Poydras Street 
New Roads, LA 70760
(225) 638-6356

Pointe Coupee Parish Police Jury
160 East Main Street, Courthouse Annex Bldg. (P. O. Box 
290)
New Roads, LA 70760
Phone: (225) 638-9556
Fax: (225) 638-5555

Employment 

Business & Career Solutions
305 East Main Street
New Roads, LA 70760
(225) 638-6852

Baton Rouge Rehabilitation Employment 
Assessment Program
8225 Florida Blvd.
Baton Rouge, LA 70806
Phone: (225)287-7770 (Voice or TDD)
Toll-free: 1 (800)596-9981
Fax: (225)287-7775

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food and Clothing

American Red Cross
4655 Sherwood Common Blvd.
Baton Rouge, LA 70816
(225) 291-4533 (24 hours/7 days a week)

Greater Baton Rouge Food Bank
10600 S Choctaw Dr



WWW.LAREENTRYGUIDE.COM

251

Baton Rouge, LA 70815
Phone: (225) 359-9940

H.O.P.E Ministry of Pointe Coupee, Inc.
1101 ½ Hospital Road, Suite B
P.O. Box 45
New Roads, LA 70760
(225) 618-8300

Health and Medical

Fresenius Medical Care
107 Fairfield Drive
New Roads, LA 70760
(225) 638-7395

Innis Community Health Center
6450 LA Highway 1
Innis, LA 70747
(225) 492-3775

Livonia Community Health Center
3041 Fordoche Road
Livonia, LA 70755
(225) 637-3535

State of LA Pointe Coupee Health Unit
282-B Hospital Road
New Roads, LA 70760
225-638-7320

Pointe Coupee General Hospital
2202 Hospital Road
New Roads, LA 70760
(225) 638-6331
Website: www.pcgh.org

Gannon Eye Center
Dr. Joe Gannon
230 Roberts Drive, Suite J
New Roads, LA 70760
(225) 618-0088

Housing

Housing Authority of New Roads
151 Cherry Street
New Roads, LA 70760
(225) 638-8940

Fax: (225) 638-5375

Maison Pointe Coupee Apartments
500 Hospital Road
New Roads, LA 70760
(225) 618-2010

New Roads Manor Apartments
Farmers Home Administration
151 Grezaffi Drive
New Roads, LA 70760
(225) 638-4768

Acadiana Plaza
1042 Hospital Road
New Roads, LA 70760
(225) 638-3326

Legal

Baton Rouge Bar Association LRIS
PO Box 2241
Baton Rouge, LA 70821-2241
General Phone No: 225-344-9926
Languages: Spanish
http://www.brba.org/
Types of cases referred: Refers to all areas of the law.  

Mental Health
Crossroads Regional Hospital
110 John Eskew Drive
Alexandria, LA 71303
(318) 445-5111

Our Lady of the Lake: Mental and Behavioral 
Services
8080 Margaret Ann Drive
Baton Rouge, LA 70809
(225) 765-6005

Public Libraries

New Roads Branch
201 Claiborne Avenue
New Roads, LA 70760
(225) 638-7593

Innis Branch Library
4306 Nichols Avenue
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Innis, LA 70747
(225) 492-2632

Julian Poydras Branch Library
4985 Julian Poydras Lane
Rougon, LA 70773
(225) 627-5846

Livonia Branch Library
3100 LA Highway 78
Livonia, LA 70755
(225) 637-2987

Morganza Branch Library
221 So. LA Highway 1
Morganza, LA 70759
(225) 694-2428

Reentry

Pointe Coupee Parish Detention Center
10933 Cajun II Road, Hwy. 981
New Roads LA, 70760
Phone: 225-638-5407

Shelters

Pointe Coupee Emergency Shelter
(Confidential Location)
Phone: (225) 618-8300 
Fax (225) 618-8380

Substance Abuse

Alcoholics Anonymous Information Services
Pointe Coupee Human Services Center
282-A Hospital Road
New Roads, LA 70760
(225) 638-7663

Pointe Coupee Outreach Center
8404 Mandella Ln
New Roads
Pointe Coupee, LA70760-4408
Phone: (225) 638 4663

Transportation

Pointe Coupee Public Transit/Public Transit-
Council on Aging
2202 False River Dr
New Roads, LA 70760
Phone: (225) 638-4402

Veterans

Pointe Coupee Veteran Service Office
206 Court Street
New Roads, LA 70760
225-638-5535

Region II Capital Area Alliance for the Homeless
5850 Florida Blvd.
Baton Rouge, LA 70806
Phone: (225) 201-0696
Fax: (225) 201-1792
Contact: Kim Adams
Alternate Contact: Patsy Williams
Phone: (337) 236-6862

Women and Family Services

Department of Child and Family Services
1919 North Blvd.
Baton Rouge, LA 70806
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Padra Francois, LCSW, BACS
1101 ½ B Hospital Road
New Roads, LA 70760
(225) 240-0904
Services: Adults, Adolescents, Families, Couples; victims of 
domestic violence and juvenile victims of crime

Reproductive Health Clinic
282-B Hospital Road 
New Roads, Louisiana 70760 (by appointment only)
(225) 638-7320
Fax (225) 638-3022

Youth Services

Boy Scouts of America
9644 Brookline Avenue
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Baton Rouge, LA 70809
(225) 926-7552 or (225) 926-2697
1 (800) 821-0573

Girl Scouts of the USA
Audubon Girl Scout Council, Inc.
545 Colonial Drive
Baton Rouge, LA 70806
(225) 927-8946

Louisiana Cooperative Extension Service
180 East Main Street, 1st Floor
New Roads, LA 70760
(225) 638-5533
Education programs on Agriculture, Home, Economics, 
Family Development, Consumer
Science, Nutrition, and Youth Development

Pointe Coupee School Board
337 Napoleon St
New Roads, LA 70760
Phone: (225) 638-3237

Robin Moeller, LPC
1101 ½ B Hospital Road
New Roads, LA 70760
 (225) 718-5802
Specializes in very young children and attachment issues, 
learning disorders, Attention Deficit
Hyperactivity Disorder and emotionally disturbed. 

Pointe Coupee Parish School Board Headstart
325 Napoleon Street
PO Drawer 579
New Roads, LA 70760
(225) 638-2985 or (225) 638-3237

Rapides
Cities: Alexandria | Pineville
Towns: Ball | Boyce | Cheneyville | Glenmora | Lecompte | 
Woodworth
Villages: Forest Hill | McNary

Administrative Issues

Assessor
701 Murray St
Alexandria, LA 71301
Phone: (318) 448-8511

Chamber of Commerce
1118 3rd St
Alexandria, LA 71301
Phone: 318) 442-6671

Clerk of Court
701 Murray St
Alexandria, LA 71301
Phone: (318) 473-8153

Office of Motor Vehicles
5602 Coliseum Blvd.
Alexandria, LA 71303
Phone: 318-487-5933

831 Main Street
Pineville, LA 71360
Phone: 318-487-5949

Community Organizations

The Rapides Foundation
1101 4th Street, Suite 300
Alexandria, Louisiana 71301
Phone: 318-443-3394
Fax: 318-443-8312
Toll Free: 800-994-3394

Criminal Justice

Alexandria Probation & Parole District Office
1534 Lee St.
Alexandria, LA 71309 
(318)487-5301

Bonds and Fines
700 Murray St.
Alexandria, LA 71301
Phone: (318) 473-6717
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District Attorney
701 Murray St
Alexandria, LA 71301
Phone: (318) 473-6650

Sheriff’s Office
1399 Tioga Rd.
Pineville, LA 71360
Phone: (318) 640-1696

Disability Services

Pinecrest Developmental Center
100 Pinecrest Drive
Pineville, LA 71360
(318) 641-2000

Central Louisiana Human Services District
429 Murray St., Ste. B
Alexandria, LA 71301
Phone: (318) 484-2347 Toll Free: 1-800-640-7494

Domestic Violence

Victim Assistance Coordinator
9th Judicial District Attorney’s Office
PO Drawer 1472
Alexandria, LA    71309‐1472
Phone:    318.442.9222
Fax:    318.442.9276
E‐Mail:    9thdavicasst@rapidesda.org   

Education
Rapides Parish Learning Center
Adult Education 
1410 Neel Kearby Blvd
Alexandria, LA 71303
Phone: (318) 484-2184

Rapides Business & Career Solutions
5610 Coliseum Blvd # B
Alexandria, LA 71303
Phone: (318) 487-5532 
Services: Provides adult education classes

Central Louisiana Technical Community College
Alexandria Main Campus 
4311 South MacArthur Drive
Alexandria, LA  71302

Phone: 318-487-5443 or 1-800-278-9855
Fax 1: 318-487-5690 

Elderly Assistance

Cenla Area Agency on Aging, Inc.
1423 Peterman Drive
Alexandria, LA 71301
318-484-2260

Conducts needs assessments, develops coordinated service 
system, and contracts with local agencies for services 
to persons 60 years and older in Avoyelles, Catahoula, 
Concordia, Grant, LaSalle, Rapides and Winn Parishes. 

Council on Aging
204 Chester St
Alexandria, LA 71301
Phone:v(318) 445-7985
Provider of elderly services and programs

SAGE - Seniors Aging with Grace and Energy
Broadway and 8th Street
Alexandria, LA 71309
318-443-5971

Emergency/Rental/Utilities 
Assistance

CENLA Community Action Committee, Inc.
4008 Parliament Drive
Alexandria, LA 71301
Telephone: (318) 487-5860
Fax: (318) 484-2176

Services: 
The mission of the Cenla Community Action Committee, 
Inc. (CCAC) is to alleviate immediate suffering caused by 
poverty. Information and Referral, Summer Youth Jobs, 
Head Start, Adult Education / GED, Financial Counseling, 
Housing, Utility Assistance, Rent / Mortgage Assistance, 
Food Assistance, Commodities, Prescription Assistance, 
Medicaid Applications

The Shepherd Center 
1400 Jackson Street
Alexandria, LA 71301
(318) 448-3752
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We provide emergency assistance for people in time 
of crisis through: food pantry; utility assistance; rent 
assistance; prescription medication; transportation; 
household furnishings; referrals and advocacy; and spiritual 
counseling by ministers of participating congregations when 
appropriate. We accept applications for assistance Monday 
through Friday, 8AM to 12 noon and 1PM to 4PM.

Employment 

Rapides Business & Career Solutions
5610 Coliseum Blvd # B
Alexandria, LA 71303
Phone: (318) 487-5532 

Alexandria Rehabilitation Employment 
Assessment Program
900 Murray Street, Suite H-100
Alexandria, LA 71309-0632
Phone: (318)487-5335 (Voice or TDD)
Toll-free: 1 (800)520-0578
Fax: (318)487-5354

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food and Clothing

Food Bank - Alexandria
3142 Baldwin Ave
Alexandria - LA, 71301
(318) 445-7038

Mercy Ministries
312 Main Street
Pineville, LA 71360
(318) 442-5803

The Food Bank of Central Louisiana
3223 Baldwin Ave
Alexandria, Louisiana, 71301
(318) 445-2773

Goodwill
30 Pinecrest Dr.
Pineville, LA 71360
(318) 641-7466

Philadelphia Baptist Church
722 Philadelphia Road
Deville, LA 71328
(318) 442-0754

The Shepherd Center
1400 Jackson St.
Alexandria, LA 71301
(318) 448-3752

Salvation Army, Alexandria
620 Beauregard Street
Alexandria, LA 71301
(318) 442-0445

Health and Medical

Rapides Parish Health Unit
5604 Coliseum Blvd # A
Alexandria, LA 71303
Phone: (318) 487-5282

Rapides Regional Medical Center
211 4th St
Alexandria, LA 71301
Phone: (318) 769-3000

Rapides after Hours
2389 LA-28
Pineville, LA 71360
Phone: (318) 487-1925

Huey P Long Medical Center
352 Hospital Blvd
Pineville, LA 71360
Phone: (318) 448-0811

Riverside Hospital
211 4th St.
Alexandria, LA 71301
Phone: (318) 767-2900
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Housing

Alexandria Housing Authority
2558 Loblolly Lane
Alexandria, LA 71306
Phone: (318)442-8843 
Fax: (318)445-2529 

Rapides Parish Housing Authority
119 Boyce Gardens Rd
Boyce, LA 71409
Phone: (318) 793-4751

Legal

Central Louisiana Pro Bono Project, Inc.
PO Box 1324, Ste 112
Alexandria, LA 71309-1324
Phone: 318-449-9778
Fax: 318-449-9929
Intake: 318-449-9778
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Employment Law, Housing, Wills, Torts, Terminating 
Parental Rights, Real Estate, Juvenile, Domestic Violence, 
Disstolution, Custody, CED, Adoption

Mental Health

Bayou Mental Health Service  
818 Main St
Pineville, LA 71360
Phone: (318) 443-9035

Behavioral Health Office
242 W Shamrock Ave
Pineville, LA 71360
Phone: (318) 484-6850

Pathways Community Behavioral Health
242 W Shamrock Ave
Pineville, LA 71360
Phone: (318) 441-5900

Alexandria Solutions  
5920 Coliseum Blvd
Alexandria, LA 71303
Phone: (318) 443-9339

Guardian Angels Care Services Inc  
212 Pecan Park Blvd
Alexandria, LA 71303
Phone: (318) 443-5600

Psychological & Counseling Services  

Family Counselor
5505 John Eskew Blvd
Alexandria, LA 71303
Phone: (318) 767-0651

Public Libraries

Rapides Parish Library  
411 Washington St
Alexandria, LA 71301
Phone: (318) 445-6436

Rapides Parish Library - Westside 
5408 Provine Pl
Alexandria, LA 71303
Phone: (318) 442-2483

Boyce Branch
500 Leitrim Ave # A, Boyce, LA 71409
Phone:(318) 793-2182

Gunter Library
5630 Holloway Rd, Pineville, LA 71360
Phone:(318) 443-7259

Lecompte Library
1610 Veterans Dr, Lecompte, LA 71346
Phone:(318) 776-5153

Martin Library
801 W Shamrock Ave, Pineville, LA 71360
Phone: (318) 442-7575

Robertson Library
5630 Holloway Rd
Pineville, LA 71360
Phone: (318) 443-7259

Reentry

Rapides Parish Transitional Work Program
400-C John Allison Drive
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Alexandria, LA 71303
Warden Arthur LeBrane
Phone: (318) 473-6647

Sex Offenders

Pentecostals of Alexandria
Grace House
2807 Levin Street
Alexandria, LA 71301
318-487-8976

Shelters

Pentecostals of Alexandria
Grace House
2807 Levin Street
Alexandria, LA 71301
318-487-8976

Single Men; Accepts Sex Offenders

Christus St. Francis Cabrini
1 Miles Away
3330 Masonic Drive
Alexandria, LA 71301
(318) 561-4162

Hope House
29 Bolton Avenue
(318) 487-2061 Fax (318) 449-3950

Reentry Solutions
1617 Branching Street #500
Alexandria, LA 71360
318-443-0189 or 800-487-8178

Accepts any person who has been arrested for any crime at 
any point in life

Membership and orientation required. Case management
services and job readiness training.

Renaissance Home for Youth
6177 Bayou Rapides Rd
Alexandria, LA 71303
Phone: (318) 473-0530

Salvation Army
620 Beauregard Street
Alexandria, LA 71301
318-442-0445

TSC Emergency Shelter
(Confidential Location)
(318) 448-3752 
Fax (318) 484-3993

Turning Point Center - Family Counseling Agency
(Confidential Location)
(318) 442-7196 
Fax (318) 448-0280

Substance Abuse

Rapides Drug Court Treatment
708 Washington St.
Alexandria, LA 71301
Phone: (318) 561-7575

Cenla Halfway House for Men & Women/
Bridgehouse Phase II
Unit 6, Meadow Lane
P.O. Box 452
Pineville, LA 71360
Phone: (318) 484-6405

Cenla Chemical Dependency Council
401 Rainbow Drive
Pineville, Louisiana 71360
Phone: (318) 484-6491
Intake Phone: (318) 484-6774
cenlacdc.org

Support Groups

Pinecrest Supports and Services Center
100 Pinecrest Dr.
Pineville, LA 71361
Shannon Thorn, Administrator
Phone: 318.641.2003

Veterans

Alexandria VA Health Care System
P.O. Box 69004
Alexandria, LA 71306-9004
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(318)466-4258
1-800-375-8387 ext. 4258

2495 Shreveport Highway 
Pineville, LA 71306-9004 Shreveport, LA 71101-4295
(318) 466-4000 
1-800-375-8387

Rapides Veteran Service Office
730 Washington Street
Alexandria, LA 71301
318-487-5743

Alexandria Health Care for Homeless Veterans 
HCHV 
Contact:
Lisa Webb, LCSW-BACS HCRV Specialist 
(318) 466-4258
Alexandria VAMC (122) 
P.O. Box 69004 
Alexandria, LA 71306-9004 
The HCHV program provides outreach, clinical assessments 
and referrals for medical and mental health care, long-term 
transitional residential assistance, case management and 
linkage to permanent

VI Central Louisiana Coalition to
Prevent Homelessness
P.O. Box 1303
Alexandria, LA 71309
Phone: (318) 443-0500
Contact: Eric Miller, Exec. Director

Women and Family Services

Turning Point Battered Women’s Program
PO BOX 908
Alexandria, LA 71309
Phone: 318-445-2022
Providing help with restraining orders, court advocacy and 
other supportive services. Does not currently have a shelter.

Reproductive Health Clinic
5604 –A Coliseum Blvd. 
Alexandria, LA 71303
Phone: (318) 487-5282
Fax (318) 487-5557

Department of Child and Family Services
900 Murray St., 2nd Floor
Alexandria, LA 71301
Phone: (318) 487-5054

Youth Services

RAPIDES CAC-Court Appointed Special Advocates 
for Children
1751 Jackson Street
Alexandria, LA 
Phone: 318-445-5678
Fax: 318-445-7220

Renaissance Home for Youth
6177 Bayou Rapides Rd
Alexandria, LA 71303
Phone: (318) 473-0530

School Board
619 Sixth Street/P.O. Box 1230
Alexandria, La 71309
Phone: 318-487-0888   
Fax: 318 449-3167
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Red River
Town: Coushatta
Villages: Edgefield | Hall Summit | Martin

Administrative Issues

Assessor
615 E Carrol St, Coushatta, LA 71019
Phone:(318) 932-4922

River Region Chamber of Commerce
390 Belle Terre Blvd.
LaPlace, LA 70068
(985) 359-9777 Fax: (985) 359-9778
chassity@riverregionchamber.org

Clerk of Court
615 E Carrol St, Coushatta, LA 71019
(318) 932-6206

Office of Motor Vehicles
P.O. Box 441
1213 E. Carrol
Coushatta, LA 71019
Phone: 318-932-3250

Criminal Justice

District Attorney
615 E Carrol St, Coushatta, LA 71019
Phone: (318) 932-4035

Sheriff’s Office
615 E Carrol St, Coushatta, LA 71019
Phone: (318) 932-4221
Disability Services

Northwest Louisiana Human Services District
3018 Old Minden Rd., Ste. 1211
Bossier, LA 71112
Phone: (318) 741-7455 Toll Free: 1-800-862-1409

Domestic Violence

Victim Assistance Coordinator
9th Judicial District Attorney’s Office
PO Drawer 1472

Alexandria, LA    71309-1472
Phone:  318.442.9222
Fax:  318.442.9276
E-Mail: 9thdavicasst@rapidesda.org   

Education

Red River Parish Adult Education
423 Wilkinson St.
Coushatta, LA 71019
Phone: (318) 932-9000

River Parishes Community College
925 W Edenborne Pkwy, Gonzales, LA 70737
Phone:(225) 743-8500

Elderly Assistance

Council on Aging
1825 Front St
Coushatta, LA 71019
Phone: (318) 932-5721

Emergency/Rental/Utilities 
Assistance

Desoto Office of Community Services
P.O. Box 898
Mansfield, LA 71052
Telephone: (318) 812-0738
Fax: (318) 871-8616
Email: mmayfield@desotoppj.com
Provides LIHEAP and WAP to those in Red River

Pine Belt Multi-Purpose Community Action Agency, 
Inc.
719 Fair Ground Road
Coushatta, LA 71019
(318) 932-3639

Employment 

Business and Career Solutions
615 East Carroll Street 
Coushatta 
Phone: 318-932-9570
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Shreveport Rehabilitation Employment 
Assessment Program
1525 Fairfield, Suite 708
Shreveport, LA 71101-4388
Phone: (318)676-7155 (Voice or TDD)
Toll-free: 1 (800)737-2966
Fax: (318)676-7176

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

House of Refuge
2423 Springville Road
Coushatta, LA 71019
(318) 932-9333

First Baptist Church of Coushatta (Red River 
Parish)
2000 Alonzo Street
Coushatta, LA 71019
(318) 932-4023

We Care Ministry
549 Military Highway
Ringgold, LA 71068
(318) 894-5129

Health and Medical

Red River Health Department
2015 Red Oak Rd
Coushatta, LA 71019
Phone: (318) 932-4087

Christus Coushatta Health Care Center
1635 Marvel St
Coushatta, LA 71019
Phone: (318) 932-2000

Housing

Red River Parish Police Jury
Housing Authority
615 E Carrol St # 3
Coushatta, LA 71019
Phone: (318) 932-5719

Legal

Legal Services of North Louisiana
PO Box 1189
Natchitoches, LA 71458-1189
Phone: 318-352-7220
Fax: 318-352-7015
Intake: 800-960-9109
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Elder Law, Employment Law, Housing, Wills, Terminating 
Parental Rights, Juvenile, Health, Domestic Violence, 
Dissolution, Custody, Adoption

Mental Health

Red River Behavioral Health Clinic
1313 Ringgold Ave
Coushatta, LA 71019
Phone: (318) 932-4029

Public Libraries

Red River Parish Library
2022 Alonzo St
Coushatta, LA 71019
Phone: (318) 932-5614

Reentry

The Northwest Regional Reentry Program Caddo 
Correctional Center
P.O. Box 70110 Shreveport, Louisiana 71137-0110 
Sheriff: Steve Prator 
Director: David Boone 
Phone: (318) 677-5254

Veterans

Red River Veteran Service Office
Courthouse Annex
210 Red Oak Road
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Coushatta, LA 71019
318-932-4911

Region VII HOPE for the Homeless
520 Olive St, Suite-A01
Shreveport, LA 71104
Phone: (318) 227-2100
FAX: (318) 227-0035
Contact: Terri Brock
www.nwlahope.org

Veterans Affairs
615 E Carrol St
Coushatta, LA 71019
Phone: (318) 932-4911

Women and Family Services

Department of Child and Family Services
5040 Cutoff Rd.
Coushatta, LA 71019
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Reproductive Health Clinic
P.O. Box 628 
2015 Red Oak Road
Coushatta, LA 71019
(318) 932-4087
Fax (318) 932-5415

Youth Services

Court Appointed Special Advocates for Children
CASA OF CENTRAL LOUISIANA (NATCHITOCHES)
1200 Keyser Ave., Ste. B
Natchitoches, LA 
Phone: (318) 238-2446
Fax: (318) 238-2445

Red River Parish School Board
1922 Alonzo St.
Coushatta, LA 71019
Phone: 318 932 4081
Fax: 318 932 3081

Richland
Towns: Delhi | Rayville
Village: Mangham
Unincorporated community: Start

Administrative Issues

Assessor
708 N Julia St Ste 115
Rayville, LA 71269
Phone: (318) 728-4491

Clerk of Court
708 N Julia St # 103, Rayville, LA 71269
Phone: (318) 728-4171

Office of Motor Vehicles
6 Lynn Gayle Robertson Rd.
Rayville, LA 71269
Phone: 318-728-3048

Criminal Justice

District Attorney
708 N Julia St # 200
Rayville, LA 71269
Phone: (318) 728-5381

Sheriff’s Office
708 N Julia St #113
Rayville, LA 71269
Phone: (318) 728-2071

Disability Services

Northeast Delta Human Services Authority
2513 Ferrand St.
Monroe, LA 71201
Phone: (318) 362-3396 
Toll Free: 1-800-637-3113
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Domestic Violence

Victim Assistance Coordinator
5th Judicial District Attorney’s Office
PO Box 417
Rayville, LA 7126-0417
Phone: 318.728.7400
Fax: 318.728.7008

Education

Louisiana Delta Community College
7500 Millhaven Rd
Monroe, LA 71203
Phone: (318) 362-5010
Services: 
• High School Equivalency instruction and testing
• Resources for Migrant and Seasonal Farmworkers
• Family Literacy including childcare services
• Prep for College Enrollment
• Integrated teaching in Career Pathways:
• Healthcare
• Manufacturing
• Business/Retail
• Career guidance and decision-making
• Workplace skills preparation and credentialing
• Coaching and support
• Student Leadership organizations

Elderly Assistance

Council on Aging
414 Harrison St
Rayville, LA 71269
Phone: (318) 728-2646

Delhi Senior Center
856 One Broadway Square
Delhi, LA 71232
(318) 878-9520

Emergency/Rental/Utilities 
Assistance

Delta Community Action Association, Inc.
302 LA-3048
Rayville, LA 71269
Phone: (318) 728-2100

Employment 
Northeast La. Workforce Centers, Inc.
3290 Front Street
Winnsboro, LA 71295
Phone: (318) 435-5687 
Fax: (318) 435-2178

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food and Clothing

Care & Share Storefront
1214 Rosa St
Rayville, LA 71269
Phone: (318) 728-2381

Food for Families Warehouse
245 Illinois St # 2
Delhi, LA 71232
Phone: 318) 878-3869

Food Bank-Northeast Louisiana
4600 Central Ave
Monroe, LA 71203
Phone: (318) 322-3567

Health and Medical

Richland Parish Health Unit
21 Lynn Gayle Robertson Road
Rayville, LA 71269
Phone: (318) 728-8020

Richland Parish Hospital
407 Cincinnati St
Delhi, LA 71232
Phone: (318) 878-5171

Delhi Rural Health Clinic
508 Broadway St
Delhi, LA 71232
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Phone: (318) 878-3737

Richardson Medical Center
254 LA-3048
Rayville, LA 71269
Phone: (318) 728-4181

Rural Health Clinic
508 Broadway St
Delhi, LA 71232
Phone: (318) 878-3737

Housing

Rayville Housing Authority
202 N Waldorf St, Rayville, LA 71269
Phone:(318) 728-5217

Delhi Housing Authority
113 Rundell St, Delhi, LA 71232
Phone: (318) 878-6554

Legal

Legal Services of North Louisiana, Inc.
3016 Cameron Street
Monroe, LA 71211
Phone: 318-699-0889
Fax: 318-699-0191
Intake: 318-699-0889
Type of Cases Accepted: Bankruptcy, Domestic Violence, 
Dissolution, Custody, Adoption

North Louisiana Legal Assistance Corporation 
Volunteer Lawyers Project
200 Washington St
Monroe, LA 71201-6754
Phone: 318-325-3558
Fax: 318-323-8856
Intake: 800-256-1260
Type of Cases Accepted: Bankruptcy, Consumer, Elder 
Law, Employment Law, Housing, Wills, Torts, Terminating 
Parental Rights, Domestic Violence, Dissolution, Custody, 
Adoption

Mental Health
Richland Mental Health Clinic
Christian Dr
Rayville, LA 71269

Phone: (318) 728-6456

Public Libraries

Delhi Branch
520 Main Street
Delhi, LA 71232	
Phone: 318 878-5121

Mangham Branch
302 Hixon Street
Mangham, LA 71259	
Phone: 318 248-2493

Rayville Branch
1410 Louisa Street
Rayville, LA 71269	
Phone: 318 728-4806

Shelters

VIII Northeastern Louisiana Housing
and Support Services Corporation
c/o The Wellspring Alliance for Families, Inc.
1515 Jackson Street
Monroe, LA 71201
Phone: (318) 651-9314
FAX: (318) 651-9320
Contact: Judy Bell, President

Substance Abuse

Palmetto Addiction Recovery
86 Palmetto Rd
Rayville, LA 71269
Phone: (318) 728-2970

Northeast Louisiana Substance 
112 Morgan St
Rayville, LA 71269
Phone: (318) 728-2057

Veterans

Richland Veteran Service Office
708 Julia St. 
Rayville, LA 71269
Courthouse Basement
318-728-2472
Tues & Thurs: 8:00 AM - 3:30 PM
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VIII Northeastern Louisiana Housing
and Support Services Corporation
c/o The Wellspring Alliance for Families, Inc.
1515 Jackson Street
Monroe, LA 71201
Phone: (318) 651-9314
FAX: (318) 651-9320
Contact: Judy Bell, President

Women and Family Services

Department of Child and Family Services
24 Accent Drive, Ste. 106
Monroe, LA 71202
Phone: (318) 362-5417

Reproductive Health Clinic
21 Lynn Gayle Robertson Road 
Rayville, LA 71269 
(318) 728-6717, 728-4441
Fax (318) 728-6291 

Youth Services

Court Appointed Special Advocates for Children
CASA OF NELA (NORTHEAST LA)
622 Riverside DR
Monroe, LA 
Phone: (318) 398-0945 x234
Fax: (318) 398-4314

Richland Parish School Board 
411 Foster Street 
Rayville, LA
PHONE: (318) 728-5964

Sabine
Towns: Many | Zwolle
Villages: Converse | Fisher | Florien | Noble | Pleasant Hill
Unincorporated communities: Ebarb | Negreet 

Administrative Issues

Assessor
400 S Capitol St
Many, LA 71449
Phone: (318) 256-3482

Chamber of Commerce
1125 W Mississippi Ave, Suite F
Many LA 71449
318-256-3523
Email: spchamber@cp-tel.net

Clerk of Court
400 S Capitol St # 102
Many, LA 71449
Phone: (318) 256-6223

Office of Motor Vehicles
109 North Highland
Many, LA 71449
Phone: 318-256-4128 

Criminal Justice

District Attorney
495 S Capitol St
Many, LA 71449
Phone: (318) 256-6246

Sheriff’s Office
400 S Capitol St # 100
Many, LA 71449
Phone: (318) 256-9241

Disability Services

Northwest Louisiana Human Services District
3018 Old Minden Rd., Ste. 1211
Bossier, LA 71112
Phone: (318) 741-7455 
Toll Free: 1-800-862-1409
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Domestic Violence

Victim Assistance Coordinator
11th Judicial District Attorney’s Office
PO Box 1557
Many, LA  71449-1557
Phone:   318.256.6246
Fax:    318.256.5176

Education

Adult Education
1255 Fisher Rd
Many, LA 71449
Phone: (318) 256-0704

Louisiana Technical College
1255 Fisher Rd
Many, LA 71449
Phone: (318) 256-4101

Elderly Assistance

Council on Aging
200 Legacy Dr
Many, LA 71449
Phone: (318) 256-4140

Emergency/Rental/Utilities 
Assistance

Desoto Office of Community Services
P.O. Box 898
Mansfield, LA 71052
Telephone: (318) 812-0738
Fax: (318) 871-8616
Provides LIHEAP and WAP

Pine Belt Multi-Purpose Community Action Agency, 
Inc.
PO Box 508
710 South Cooper Ave.
Jonesboro, LA 71251
Telephone: (318) 259-6444
Fax: (318) 259-1494
Email: pinebelt@bellsouth.net

Employment 

Business and Career Center
1125 West Mississippi Ave. Suite A 
Many, LA
Phone: (318) 256-2698

Shreveport Rehabilitation Employment 
Assessment Program
1525 Fairfield, Suite 708
Shreveport, LA 71101-4388
Phone: (318)676-7155 (Voice or TDD)
Toll-free: 1 (800)737-2966
Fax: (318)676-7176

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

Food Bank of Central Louisiana
3223 Baldwin Ave
Alexandria, LA 71301
Phone: (318) 445-2773
1) You must have a government issued picture ID and 
present it each time you pick up a box. If you have a 
representative pick up your box, that person’s name should 
be listed on your application, or must have a handwritten, 
dated, and signed note from you with permission to pick up 
your box. The note should also include your name and ID 
number.
2) You must also show proof of income of everyone in the 
household (including food stamps) or monies from relatives, 
odd jobs, etc.
3) Proof of address (electric bill).
4) Verification of the members of your household 
(birthdates, social security numbers, or shot records or birth 
certificates.
5) If the head of household is a Food Stamp recipient, you 
must bring your budget sheet.
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Health and Medical

Sabine Parish Health Unit
1230 W Louisiana Ave
Many, LA 71449
Phone: (318) 256-4105

Sabine Medical Center
240 Highland Dr
Many, LA 71449
Phone: (318) 256-5691

Housing

Sabine Housing Authority
210 N Highland Dr.
Many, LA 71449
Phone: (318) 256-3359

Legal

Legal Services of North Louisiana
PO Box 1189
Natchitoches, LA 71458-1189
Phone: 318-352-7220
Fax: 318-352-7015
Intake: 800-960-9109
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Elder Law, Employment Law, Housing, Wills, Terminating 
Parental Rights, Juvenile, Health, Domestic Violence, 
Dissolution, Custody, Adoption

Mental Health

Many Behavioral Health Clinic
265 Highland Dr
Many, LA 71449
Phone: (318) 256-4119

Public Libraries

Sabine Parish Library
705 Main St
Many, LA 71449
Phone: (318) 256-4150

Converse Branch
108 W Port Arthur Ave.
Converse, Louisiana 71419
Phone: (318)567-3121

Pleasant Hill Branch
8434 Bridges Street
Pleasant Hill, Louisiana 71065
Phone: (318) 796-2595

Toledo Branch
12350 Texas Highway
Many, Louisiana 71449
(318)256-4152

Zwollee Branch
2218 Port Arthur Street
Zwolle, Louisiana 71486
Phone: (318)645-6955

Shelters

Taylor House Battered Women’s Program
580 West Main Street
Many, LA 71449
Phone: (318) 256-3408
Fax: (318) 256-9284
Providing shelter services to Desoto and Sabine Parish

Veterans
Sabine Veteran Service Office
400 Capital St.
Many, LA 71449
Courthouse, 1st Floor
318-256-4131

Mon, Wed, Thurs, Fri: 8:00 AM - 4:30 PM

Region VII HOPE for the Homeless
520 Olive St, Suite-A01
Shreveport, LA 71104
Phone: (318) 227-2100
FAX: (318) 227-0035
Contact: Terri Brock
www.nwlahope.org

Women and Family Services

Department of Child and Family Services
Sabine (Many)
910 W. Mississippi Ave.
Many, LA 71449
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164
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Sabine (Zwolle)
755 Hammond St.
Zwolle, LA 71486
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Sabine Parish Health Unit
Reproductive Health Clinic
1230 West Louisiana 
Many, LA 71449 
Phone: (318) 256-4105
Fax (318) 256-4144

Youth Services

Court Appointed Special Advocates for Children
CASA of Central Louisiana (NATCHITOCHES)
1200 Keyser Ave., Ste. B
Natchitoches, LA 
Phone: (318) 238-2446
Fax: (318) 238-2445

Sabine Parish School Board
695 Peterson Street
Many, LA 71449
318-256-9228

St. Helena
Towns: Greensburg
Village: Montpelier

Administrative Issues

Assessor
351 Sitman
Greensburg, LA 70441
Phone:(225) 222-4131

Clerk of Court
369 Sitman #101
Greensburg, LA 70441
Phone:(225) 222-4514

Chamber of Commerce
657 Main St
St Helena, CA 94574
Phone: (707) 963-4456

Office of Motor Vehicles
38 South Main
Greensburg, LA 70441
Phone: 225-222-4449

Criminal Justice

District Attorney Office
369 Sitman
Greensburg, LA 70441
Phone: (225) 222-6159

Sheriff Office
19 N 1st St
Greensburg, LA 70441
Phone: (225) 222-4413

Disability Services

Florida Parishes Human Services Authority
835 Pride Dr., Ste. B
Hammond, LA 70401
Phone: (985) 543-4730 
Toll Free: 1-800-866-0806

Domestic Violence

Tri‐Parish Victim Assistance Program
21st Judicial District Attorney’s Office
PO Box 299
Livingston, LA    70454‐0299
Phone: 225.686.3070
Fax: 225.686.7036

Education

Northshore Technical Community College
7067 Highway 10
Greensburg, LA 70441
Phone: (225) 222-4251
Adult Education/HiSET Prep
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Elderly Assistance

Council on Aging
48 Kendrick
Greensburg, LA 70441
Phone: (225) 222-6070

Emergency/Rental/Utilities 
Assistance

Quad Area Community Action Agency
12126 Liberty St
Clinton, LA 70722
Phone: (225) 683-3308

Employment 

Baton Rouge Rehabilitation Employment 
Assessment Program
8225 Florida Blvd.
Baton Rouge, LA 70806
Phone: (225)287-7770 (Voice or TDD)
Toll-free: 1 (800)596-9981
Fax: (225)287-7775

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Health and Medical

Culberson M. DDS
449 College St.
Greensburg, LA
225-222-6156

Curry’s Pharmacy
6216 Hwy 10 
Greensburg, LA
225-222-6125 

St. Helena Parish Health Unit
53 North Second Street
Greensburg, Louisiana 70441

Phone: 225-222-6178 

St. Helena Parish Hospital
16874 Hwy 43
Greensburg, LA 70441
Phone:(225) 222-6111

St. Helena Community Health Clinic
490 Sitman St.
Greensburg, LA
225-222-6059

Varnado, Jimmie Dr.
6214 Hwy 10
Greensburg, LA
225-222-3206

Legal

New Orleans Legal Assistance Corporation 
1010 Common, Suite 1400A
New Orleans, LA 70112
Phone: 504-529-1000
Fax: 504-529-1009
http://www.nolac.org
Intake: 504-529-1000
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Employment Law, Housing, Wills, Real Estate, Health, 
Domestic Violence, Dissolution, Custody, CED, Adoption

Southeast Louisiana Legal Services
1200 Derek Drive, Suite 100
Hammond, LA 70403
Phone: (985) 345-2130
Type of Cases Accepted: Bankruptcy, Education, 
Employment Law, Housing, Wills, Real Estate, Health, 
Domestic Violence, Dissolution, Custody, CED, Adoption

Public Libraries

Audubon Regional Library
53 South Main Street, Suite A
Greensburg, LA 70441
Phone: (225) 222.4328

Substance Abuse

St. Helena Drug Abuse Clinic
161 North Second St.
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Greensburg, LA
225-222-4006

Veterans

Veterans Affairs
PO Box 712
Greensburg, LA 70441
Phone: (225) 222-6202

Women and Family Services

Department of Child and Family Services
1211 NW Central Ave.
Amite, LA 70422
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

St. Helena Parish Health Unit
53 North Second Street
Greensburg, Louisiana 70441
Phone: 225-222-6178 
Services: WIC, Family Planning, Immunization, STD testing

Youth Services

Child Advocacy Services
1504 W. Church St
Hammond, LA 
Phone: 985-902-9583 / 800-798-1575
Fax: 985-345-4689

St. Helena Parish School Board
354 Sitman
Greensburg, LA 70441
Phone: (225) 222-4349

St. James
Towns: Gramercy | Lutcher
Census Designated Places: North Vacherie | South Vacherie
Unincorporated communities: Convent | Vacherie 

Administrative Issues

Assessor
5800 LA-44
Convent, LA 70723
Phone: (225) 562-2250

River Region Chamber of Commerce
301 W Airline Hwy # 201
Laplace, LA 70068
Phone: (985) 359-9777

Clerk of Court
5800 LA-44
Convent, LA 70723
Phone: (225) 562-7497

Office of Motor Vehicles
3802 Kilpatrick Blvd.
Bossier, LA 71112
Phone: 318-741-7113

Criminal Justice

District Attorney
5800 LA-44
Convent, LA 70723
Phone: (225) 562-2395

Sheriff’s Office
5800 LA-44
Convent, LA 70723
Phone: (225) 562-2210

Disability Services

South Central Human Services Authority
1000 Plantation Rd., Ste. E
Thibodaux, LA 70301
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Phone: (985) 449-5167 
Toll Free: 1-800-861-0241

Domestic Violence

Victim Assistance Coordinator
23rd Judicial District Attorney’s Office
PO Drawer 1899
Gonzales, LA    70707-1899
Phone: 225.644.3313
Fax: 225.644.1535

 Education

St. James Parish Public Schools Adult Education 
Program
Career & Technology Center (directly behind Lutcher High 
School)
1410 Buddy Whitney Street
Lutcher, LA
Mondays and Wednesdays
8:00AM - 2:30PM

St. James Parish Courthouse Annex
2631 Highway 20
Vacherie, LA
Tuesdays and Thursdays
8:00AM - 3:30PM

The St. James Parish Adult Education Program provides 
personalized instruction free of charge on the east and west 
banks of the parish.
Services: 
• GED Test Preparation
• Adult Basic Education
• Basic Skills Upgrading/Workforce Skills Refinement
• STEP— Strategies to Empower People

Red River Parishes Community College
925 W Edenborne Pkwy
Gonzales, LA 70737
Phone: (225) 743-8500

Emergency/Rental/Utilities 
Assistance

Department of Human Resources
P.O. Box 87 
5153 Canatella St.

Convent, La. 70723
Phone: (225)562-2305
TDD – Hearing Impaired: (225) 562-8500 
Fax: (225) 562-2425
Services: Elderly, Head Start, Youth Services, Emergency 
Assistance, and Transportation

Employment 

St. James Business and Career Solutions Center
P.O Box 414 / 2631 Hwy 20 W
Vacherie, La 70090
(225) 562-2458
susan.bailey@stjamesla.com

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

Please Check Neighboring Parishes

Health and Medical

St. James Parish Hospital
1645 Lutcher Avenue
Lutcher, LA 70071
Phone: 225.869.5512
Fax: 225.869.4956

St James Parish Hospital
Ocmond Cullen M MD  
2471 Louisiana Ave, Lutcher, LA 70071
Phone: (225) 869-9890

St. James Parish Health Unit
29170 Health Unit Street 
Vacherie, LA 70090
(225) 265-2181
Fax (225) 265-7247
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Housing

Housing Authority of St. James
2627 N King Ave, Lutcher, LA 70071
Phone: (225) 869-3278

Mental Health

St. James Behavioral Health
3136 S St Landry Ave, Gonzales, LA 70737
Phone:(225) 647-7524

Public Libraries

Lutcher Library
1879 W. Main St.
Lutcher, LA
Phone: (225) 869-3618
Fax: (225) 869-8435

Vacherie Library
2593 Highway 20
P.O. Box 190
Vacherie, LA 
Phone: (225) 265-9066
Fax: (225) 265-4691

Shelters

Housing Authority of St. James
2627 N King Ave, Lutcher, LA 70071
Phone: (225) 869-3278

Substance Abuse

SCLHSA - River Parishes Treatment Center Health
1809 W Airline Hwy, Laplace, LA 70068
Phone:(985) 652-8444

Veterans

Department of Veteran Affairs
2430 Louisiana Ave
Lutcher, LA 70071
Phone: (225) 869-3643

Women and Family Services

Department of Child and Family Services
429 W. Airline Hwy.
LaPlace, LA 70068
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

St. James Parish Health Unit
29170 Health Unit Street 
Vacherie, LA 70090
(225) 265-2181
Fax (225) 265-7247

Youth Services

Child Advocacy Services
1504 W. Church St
Hammond, LA 
Phone: 985-902-9583 / 800-798-1575
Fax: 985-345-4689

St. James Career & Technology Center
1410 Buddy Whitney Street
Lutcher, LA 70071
Phone: (225) 258-4571
Guidelines:
1. Must be 16 years old to take a course at SCL Reserve 
campus.
2. Admission eligibility determined by grade point average 
and test scores from Compass, Plan, or ACT.

St. James Parish Schools
P0 Box 338  
Lutcher LA  70071 
Phone: (225) 258-4500
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St. John the Baptist
Census Designated Places: Edgard | Garyville | LaPlace | 
Reserve | Wallace

Administrative Issues

Assessor
1801 W. Airline Highway, Room 103
La Place, LA  70068
Phone: 985-652-5311
Fax: 985-652-8746

Chamber of Commerce
East Bank
River Region Chamber of Commerce
394 Belle Terre Blvd
LaPlace, LA

West Bank
Westbank Community Center
173 East 3rd Street
Edgard, LA

Clerk of Court
40th Judicial District
PO Box 280
2393 Hwy 18
Edgard, LA 70049
Phone: (985) 497-3331

East Bank
Arcuri Center Building
1020 Cambridge Drive
LaPlace, LA 70068
Phone: (985) 652-8041
Fax: (985) 653-8468

Office of Motor Vehicle
4034 W. Airline Hwy.
Reserve, LA 70084
Phone: 985-479-5188

Criminal Justice

District Attorney
1710 Cannes Dr
Laplace, LA 70068

Phone: (985) 652-9757

Sheriff’s Office
1801 West Airline Hwy.
LaPlace, Louisiana 70068
Phone (985) 652-9513

Disability Services

Americans with Disabilities Act Office
LaPlace, LA 70068
Phone 504.487.0340
Email: adacoordinator@sjbparish.com

South Central Human Services Authority
1000 Plantation Rd., Ste. E
Thibodaux, LA 70301
Phone: (985) 449-5167 
Toll Free: 1-800-861-0241

Domestic Violence

Victim Assistance Coordinator
40th Judicial District Attorney’s Office
PO Box 399
LaPlace, LA  70069‐0399
Phone:  985.652.9757
Fax:  985.651.6753

Education

Health & Human Services
Education Program
128 Central Avenue
Reserve, LA 70084
Phone: (985) 536-4955
Services: Provide books and course related supply 
assistance to eligible low-income residents who are in 
need of books and/or school supplies to complete their 
post-secondary education and working towards obtaining a 
certificate or degree.

South Central Louisiana Technical College, River 
Parishes Campus
181 Regala Park Road Reserve, LA 70084 
Phone: (985) 536-4418 
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Toll Free: 1-800-590-9773 
Fax: (985) 536-7697
Services: WorkReady U provides services for individuals 
seeking to obtain their General Equivalency Diploma (GED)

Elderly Assistance

Council on Aging
Reserve
214 Regala Park Rd.
Reserve, LA 70084
985-479-0272

Edgard
155 East 3rd St.
Edgard, LA 70049
985-497-3391

Emergency/Rental/Utilities 
Assistance

Health & Human Services
128 Central Avenue
Reserve, LA 70084
(985) 652-9569
healthhumanservices@sjbparish.com
SERVICES OFFERED:
• Residential Fires Assistance
• Energy and Gas Assistance
• Food Assistance
• Medical prescriptions Assistance
• Education Assistance
• Employment Assistance

INFORMATION NEEDED TO APPLY
• Recent copies of your utility bills
• Proof of current gross income (documents from Social 

Security, Unemployment Insurance, Pension Funds, 
disability, etc.)

• Final Termination Notice (any disconnection notices from 
utilities companies)

• Proof of residency (e.g., rent receipt, lease or deed, 
property tax bill)

• Proof of total members living in household (e.g., birth 
certificates, school records, etc.)

• Social Security cards for all persons living in your 
household

• Proof of U.S. citizenship

Employment 

Business & Career Solutions Center
St. John the Baptist Parish Career Solutions Center
975 Cambridge Drive
LaPlace, LA 70068
(985) 652-3471

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

Health & Human Services
Bi-Monthly Food Service
Westbank Residents:
EAST 6TH STREET 
EDGARD, LA.   70049

Eastbank Residents:
Beech Grove Multi-Purpose Bldg.                        
North West 1St Street                                                             
Reserve, La.   70084           

St John Parish Health & Human  
128 Central Ave
Reserve, LA 70084
Phone: (985) 536-4955

St Johns Ministry of Care  
217 W 5th St, 
Laplace, LA 70068
Phone: (985) 652-2729

Health and Medical

St. John Parish Health Unit
473 Central Ave 
Reserve, LA 70084 
(985) 536-2172
Fax (985) 536-8997
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Ochsner Health Center – River Parishes
502 Rue de Santé
LaPlace, LA  70068
Phone: (985) 652-3500

Teche Action Clinic
Edgard
159 East Third Street
Edgard, LA 70049
Phone: 985-497-8726
Fax: 985-497-3108 

Reserve
471 Central Ave.
Reserve, LA 70084
Phone: 985-479-1315
Fax: 985-479-1328

Services:
• Adult Medicine
• Mental Health
• Pediatrics
• WIC/ Nutrition
• Obstetrics and Gynecology Services
• Lab
• Pharmacy
• Dental
• Medicaid Enrollment
• Housing
• St John Parish Housing  

152 Joe Parquet Cir
Laplace, LA 70068
Phone: (985) 652-9036

Mental Health

Beacon Behavioral Hospital  
2471 Louisiana Ave, Lutcher, LA 70071
Phone: (225) 258-6103

Public Libraries

St John the Baptist Parish Library  
2979 LA-18
Edgard, LA 70049
Phone: (985) 497-3453

St John the Baptist Library  
2920 US-51
Laplace, LA 70068
Phone: (985) 652-6857

St John the Baptist Parish Library - Reserve Branch  
Address: 170 W 10th St
Reserve, LA 70084
Phone: (985) 536-4107

St John the Baptist Parish Library - Garyville 
Branch  
493 Historic Main St, 
Garyville, LA 70051
Phone: (985) 535-6868

Reentry

St. John Parish Sherriff’s Office
NOW Re-entry Program
1801 W Airline Hwy, Laplace, LA 70068
Phone: (985) 652-9513

Substance Abuse

River Parishes Addiction Disorders Clinic
421 West Airline Highway Suite L 
Laplace, LA 70068
Phone: (985) 651-7064

Exceptional Behavioral Health Services  
75 Dominican Rd #201
Laplace, LA 70068
Phone: (985) 224-8100

SCLHSA - River Parishes Treatment Center Health
1809 W Airline Hwy
Laplace, LA 70068
Phone: (985) 652-8444

Transportation

Health & Human Services

Transportation Program
128 Central Avenue
Reserve, LA 70084
Phone: (985) 536-4955
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Provides transportation to eligible low-income residents who 
are in need of transportation to and from interviews, doctor 
appointments, work, school, etc.

St. John the Baptist Parish Airport (1L0)
355 Airport Rd.
Reserve, LA 70068

Phone: 985-536-1999
Cell: 985-212-1712
Fax: 985-536-2757

Veterans

Veteran Affairs Division
102 Airline Hwy
Laplace, LA 70068
Phone: (985) 652-5104
Fax: (985) 652-8112

Women and Family Services

Department of Child and Family Services
425 W. Airline Hwy., Suite C
LaPlace, LA 70068
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

St. John Parish Health Unit
473 Central Ave 
Reserve, LA 70084 
(985) 536-2172
Fax (985) 536-8997

Tri Parish Medicaid
421 W Airline Hwy Suite H., LaPlace
(985) 651-4809 or 800-788-4827

Youth Services

Child Advocacy Services
1504 W. Church St
Hammond, LA 
Phone: 985-902-9583 / 800-798-1575
Fax: 985-345-4689

St. John the Baptist School Board
118 W 10th St
Reserve, LA 70084
Phone: (985) 536-1106

St. John’s United Way
299 Belle Terre Blvd., Suite AA
LaPlace, LA 70068
(Directly Above Hymel’s Florist)
P.O. Box 2019
Reserve, LA 70084
Phone: 985-651-9118
Fax: 985-651-9110

4-H
151 East 3rd Street
P.O. Box 250
Edgard, LA
70049 - 0250
Phone: (985) 497-3261
Fax: (985) 497-3409
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St. Landry
Cities: Eunice | Opelousas
Towns: Arnaudville | Grand Coteau | Krotz Springs | Leonville 
| Melville | Port Barre | Sunset | Washington
Villages: Cankton | Palmetto

Administrative Issues

Assessor
118 S Court St #230, Opelousas, LA 70570
Phone: (337) 942-3166

Chamber of Commerce
109 W Vine St, Opelousas, LA 70570
Phone: (337) 942-2683

Clerk of Court
118 S Court St #37, Opelousas, LA 70570
Phone: (337) 942-5606

Office of Motor Vehicles
2101 W Ash St.
Eunice, LA 70535
337-457-7638

1638 Creswell Extension # 3
Opelousas, LA 70570
337-948-0235

Clothing

Goodwill
1308 Creswell Ln, Opelousas, LA 70570
Phone: (800) 466-3945

Criminal Justice

Sheriff’s Office
108 S Market St, Opelousas, LA 70570
Phone: (337) 948-6516

District Attorney
231 S Union St, Opelousas, LA 70570
Phone: (337) 948-3041

Disability Services

Acadiana Area Human Services District
202 Dulles Dr., Lafayette, LA 70506
Phone: (337) 262-5610 Toll Free: 1-800-648-1484

Social Security Administration
5097 Interstate 49 South Service Rd, Opelousas, LA 
70570
Phone:(866) 698-3338

Domestic Violence

Victim Assistance Coordinator 
7th Judicial District Attorney’s Office 
PO Drawer 1968 
Opelousas, LA 70571-1968 
Phone:  337.948.3041, Ext. 19 
Fax: 337.942.1315

Education

Eunice Adult Education Center
650 S 9th St, Eunice, LA 70535
Phone:(337) 457-7428

St. Landry Parish School Board
1013 Creswell Ln, Opelousas, LA 70570
Phone:(337) 948-3657

SLCC T. H. Harris Campus
Community College
332 E South St., Opelousas, LA 70570
Phone:(337) 943-1518

Elderly Assistance

St Landry Council On Aging
2419 James Eaglin Ln, Opelousas, LA 70570
Phone:(337) 942-1938

Eunice Northwest Community Center
501 Samuel Drive
Eunice, LA 70535
(337)457-6573
Services: Congregate Meal Site
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�T�own of Port Barre Community Center
(337) 585-0096
122 Park Street
Port Barre, LA 70577
Services: Congregate Meal Site

Community Site-Washington Site
201 Martin Luther King Drive
Washington, LA 70577
Phone: (337)290-1832

Emergency/Rental/Utilities 
Assistance

St. Landry Parish Community Action Agency
P.O. Drawer 1510
1065 Hwy 749, Ste E
Opelousas, LA 70570-1510
Telephone: (337) 948-3651
Fax: (337) 948-4153
Email: stlancaa@bellsouth.net
URL: http://www.stlandryparishgovernment.org/
communityactionagency.html

Red Cross- Acadiana Area Chapter
101 N. Pat St.
Scott, LA 70583
Phone: (800) 256-4733 or (337) 234-7371

Employment

Acadiana Works
1305 Diesi Street
Opelousas, Louisiana 70570
Phone: 337-948-1377
Fax: 337-948-1033
Website: http:www.acadianaworks.org

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

Foodnet- The Greater Acadiana Food Bank
Address: 217 Surrey St.
Lafayette, LA 70501
Call (337) 232-3663

Icons Food Bank
Address: 1411 N Market St.
Opelousas, LA 70570
Phone - (337) 594-8845

Community Investors
216 N Main St
Church Point, LA 70525
(337) 580-4386

Eunice Food Bank
1120 Fairground St.
Eunice, Louisiana 70535
(337) 457-7541

St. Landry Parish Community Action Agency
1065 Hwy 749, Ste E
Opelousas, LA 70570
Phone: (337) 948-3651

St. Vincent de Paul Society
P. O. Box 40
Carencro, LA 70520
(337) 896-9499

Thenstead Outreach Center
Phone: (337)662-5838
Fax: (337)662-5839
268 Church Street; Bldg. A
Grand Coteau, LA 70541
Email: Thensted@centurytel.net
Services: Thrift Store; Food Pantry; Career Education 
Program; After-School Tutoring; Summer Enrichment; 
Budgeting; Senior Services

Health and Medical

Sunset Health Unit
178 Sunset Strip, Sunset, LA 70584
Phone:(337) 662-5260
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Opelousas Health Unit
308 W. Bloch St., Opelousas
Phone: 337.948.0220
Fax: 337.948.0324

Eunice Health Unit
131 City Ave., Eunice
Phone: 337.457.2767

Melville Health Unit (Tuesdays only)
226 Havard St., Melville
Phone: 337.623.4941

Acadia Saint Landry Hospital
810 S Broadway St, Church Point, LA 70525
Phone:(337) 684-5435

Ken’s Thrifty Way Pharmacy
517 E. Prudhomme Street
Opelousas, LA 70570
Phone: (337)942-7551

Housing

St Landry Parish Housing Housing Authority
Address: 509 Carriere St, Washington, LA 70589
Phone:(337) 826-7207

Opelousas Housing Authority
906 E Laurent St, Opelousas, LA 70570
Phone: (337) 942-5693

City Housing Authority
331 Mill St, Eunice, LA 70535
Phone:(337) 457-7716

Legal

Acadiana Legal Services (Opelousas Office)
906 N. Market Street
Opelousas, LA 70570
Phone: 337-982-4670
Fax: 337-948-7770
alscopeel@la-law.org

Mental Health

Counseling Center of Acadiana
130 South 3rd Street

Eunice, LA 70535
Phone: (337)457-3000

Behavioral Health Unit Acadia-St. Landry Hospital
810 South Broadway 
Church Point, LA 70525 
Phone: 337-684-6560 
Fax: 337-684-2415 

Public Libraries

Opelousas Public Library
212 E Grolee St, Opelousas, LA 70570
Phone: (337) 948-3693

Eunice Public Library
222 S 2nd St, Eunice, LA 70535
Phone: (337) 457-7120

Krotz Springs Public Library
216 Park St, Krotz Springs, LA 70750
Phone:(337) 566-8190

Shelters

Hope House
Confidential Location
337-233-2437
Single Men; Single Women
Accepts HIV Positive

New Life Center
411 E Landry St, Opelousas, LA 70570
Phone:(337) 948-3161

Smile #1
418/420 Oliver Street
Lafayette, LA 70501
337-234-3272 (press 8)
Single and Two Parent Families
Two parent families must be married with a valid marriage 
license

Smile #3
500 St. John Street
Lafayette, LA 70501
337-234-3272
Single and Two Parent Families
In-tact families
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St. Joseph Shelter
425 St. John Street
Lafayette, LA 70501
337-235-4972
Single Men 21 years or older; Valid
government picture ID and
completed emergency shelter program

Salvation Army
212 Sixth Street
Lafayette, LA 70501
337-237-7618
Single Men 7 nights free with valid ID;
$7.50 per night afterward; doors
open at 3:30 pm; check in at 5:00 pm.

Volunteers of America
Confidential Location
337-266-9956
Single Mentally Ill Adults; Men and Women

Opelousas Light House Mission
704 West South Street
Opelousas, LA 70570
337-948-8865 or 337-948-8849
Single men 18 or over; Handicap
Accessible

Substance Abuse

St Landry Parish Adult Drug Court
105 S Court St, Opelousas, LA 70570
Phone:(337) 407-2662

Transportation

St. Landry Parish Airport
299 Hanger Rd, Opelousas, LA 70570
Phone:(337) 407-1551

Veterans

St. Landry Veteran Service Office
527 E. Prudhomme St. Ste 4
Opelousas, LA 70570
337-948-0238

Disabled American Veterans
1910 Betty St, Eunice, LA 70535
Phone:(337) 457-3327

Lafayette Outpatient Clinic
2100 Jefferson Street
Lafayette, La 70501
(337)261-0734 

IV ARCH The Acadiana Regional
Coalition on Homelessness & Housing, Inc.
P.O. Box 3936
Lafayette, LA 70502
Phone: (337) 235-4972
FAX: (337) 234-4466
Contact: Eric Gammons, President
Alternate Contact: Mary Speyrer
Phone: (337) 236-6862 

Women and Family Services

Sunset Health Unit
178 Sunset Strip, Sunset, LA 70584
Phone:(337) 662-5260

Opelousas Health Unit
308 W. Bloch St., Opelousas
Phone: 337.948.0220
Fax: 337.948.0324

Eunice Health Unit
131 City Ave., Eunice
Phone: 337.457.2767

Melville Health Unit (Tuesdays only)
226 Havard St., Melville
Phone: 337.623.4941

St. Landry Parish Medicaid Office
6069 I-49 South, Suite B
Opelousas, LA 70570
Phone: (337)942-0155 

Department of Child and Family Services
6069 I-49 S Service Road, Suite A
Opelousas, LA 70570
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164
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Youth Services

Court Appointed Special Advocates for Children
CASA OF ST. LANDRY
421 N. Main Street
Opelousas, LA 
Phone: (337) 948-3550
Fax: (337) 948-4751

St. Landry Parish School Board
1013 Creswell Ln, Opelousas, LA 70570
Phone: (337) 948-3657

St Landry Parish Head Start
8736 LA-182, Opelousas, LA 70570
Phone: (337) 942-9669

St. Martin
Cities: Breaux Bridge | Broussard | Morgan City | St. 
Martinville
Towns: Arnaudville | Henderson
Village: Parks

Administrative Issues

Assessor
415 S Main St, St Martinville, LA 70582
Phone:(337) 394-2209

Clerk of Court
415 S Main St #110, St Martinville, LA 70582
Phone: (337) 394-2210

ARDNAUDVILLE CHAMBER OF COMMERCE
(Serving Arnaudville and the surrounding area)
292 Front Street
Arnaudville, Louisiana 70512-0125
Phone:  (337) 754-5316
email:  arnaudvillecc@aol.com 
Website: www.arnaudvilleareachamber.com

BREAUX BRIDGE AREA CHAMBER OF COMMERCE
(Serving the Breaux Bridge, Cecilia, Henderson, Parks and 
Butte La Rose areas)
525 East Bridge Street
Breaux Bridge, Louisiana 70517
Phone: (337) 332-5406
e-mail: info@breauxbridgeacc.com
Michelle M. LeBlanc, Executive Director
Website: breauxbridgeacc.com

ST. MARTINVILLE CHAMBER OF COMMERCE
(Serving the St. Martinville area)
Post Office Box 436

St. Martinville, Louisiana 70582
Phone:  (337) 394-7578
Marion Melancon, Executive Director
website: www.stmartinvillechamber.com

Office of Motor Vehicles
101 Berard Street
Suite D
Breaux Bridge, LA 70517
337-332-1622

Criminal Justice

St. Martin Parish District Attorney
300 South Iberia Street # 200, New Iberia, LA 70560
Phone:(337) 369-4420

Morgan City District Attorney’s Office
1455 Railroad Avenue
Morgan City, LA 70380
Phone: (985) 385-2333
Fax: (985) 385-2267

St Martin Parish Sheriff Department
4870 Main Hwy, St Martinville, LA 70582
Phone:(337) 332-0011

Disability Services

Acadiana Area Human Services District
202 Dulles Dr., Lafayette, LA 70506
Phone: (337) 262-5610 Toll Free: 1-800-648-1484

Domestic Violence

Victim Assistance Coordinator
16th Judicial District Attorney’s Office
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415 S. Main Street
St. Martinville, LA    70582‐4599
Phone:    337.394.2220
Fax:    337.394.1302

Education

Adult Education-Work Ready U
Day Classes: 
SLCC-Evangeline Campus
600 S. Martin Luther King Dr.
St. Martinville, LA 70582
337-356-8356

Night Classes:
St. Martinville Sr. High
762 N. Main St.
St. Martinville, LA 70582
337-356-8356

St. MartinTechnical Center
2460 Cecilia High School Hwy.
Cecilia, LA 70521
337-356-8356

Elderly Assistance

St Martin Council on Aging  
391 Par Rd 788, Breaux Bridge, LA 70517
Phone:(337) 332-3063

Emergency/Rental/Utilities 
Assistance

St. Martin, Iberia, Lafayette Community Action 
Agency (SMILE CAA)
P.O. Box 3343
Lafayette, LA 70502
Telephone: (337) 234-3272
Fax: (337) 234-3274
Email: bfoulcard@smilecaa.org
URL: http://www.smilecaa.org

St. Martin Community Action Center
2097 Terrace Road
St. Martinville, La. 70582
Phone: (337) 394-6013

Acadiana C.A.R.E.S.
809 Martin Luther King Jr. Drive
Lafayette, LA 70501
Phone: 337.233.2437
Services: Housing; HIV Counseling/Testing; Substance 
Abuse Treatment; Food Bank; Direct Financial Assistance

Employment 

St. Martin Parish Business and Career Solution 
Center
215 Evangeline Boulevard
St. Martinville, Louisiana 70582
Phone: (337) 394-2205

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

New Start Center
516 North Main Street
St Martinville, LA - 70582
337-394-8559

St. Bernard-St. Francis
610 N. Main St.
Breaux Bridge, LA - 70517
(337) 845-9947

New Beginning Fellowship Church
240 W Mills Suite 111
Breaux Bridge, LA - 70517
337-507-3727

Catholic Services of Acadiana
PO BOX 3177
LAFAYETTE, LA 70502
Phone: 337.235.4972
Fax: 337.234.0953
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Health and Medical

St. Martin Parish Health Unit
2347 Cecilia Sr High School Hw 
Breaux Bridge, LA 70517
Phone: (337) 667-6435

St. Martin Hospital  
210 Champagne Blvd
Breaux Bridge, LA 70517
Phone: (337) 332-2178

Dr. Jahanyar Khorsandi, MD  
1555 Par Rd 504, Breaux Bridge, LA 70517
Phone: (337) 332-0222

Le Blanc Clinic  
112 Champagne Blvd, Breaux Bridge, LA 70517
Phone:(337) 332-2242

Housing

Housing Authority 
100 Bulliard Dr # 13, 
St Martinville, LA 70582
Phone:(337) 394-6288

Broussard Housing Authority  
100 Polk St, Broussard, LA 70518
Phone:(337) 837-8855

Breaux Bridge Housing Authority  
720 Genny Dr, Breaux Bridge, LA 70517
Phone:(337) 332-2808

St Martin Section 8 Housing  
1555 Par Rd 504, Breaux Bridge, LA 70517
Phone:(337) 332-5726

Mental Health

Genesis Behavioral Hospital  
606 Latiolais Dr, Breaux Bridge, LA 70517
Phone:(337) 442-6254

Public Libraries

St Martin Parish Library  
201 Porter St, St Martinville, LA 70582
Phone:(337) 394-2207

St. Martin Parish Library  
012 Marie St, Parks, LA 70582
Phone:(337) 342-2690

Breaux Bridge Branch Library  
102 Courthouse St, Breaux Bridge, LA 70517
Phone:(337) 332-2733

Cecilia Library Branch  
2460 Cecilia Sr H South Hwy, Breaux Bridge, LA 70517
Phone: (337) 667-7411

Arnaudville Library  
1021 Overton St, Arnaudville, LA 70512
Phone:(337) 754-5037

Shelters

Acadiana C.A.R.E.S.
809 Martin Luther King Jr. Drive
Lafayette, LA 70501
Phone: 337.233.2437
Services: Housing; HIV Counseling/Testing; Substance 
Abuse Treatment; Food Bank; Direct Financial Assistance

Catholic Services of Acadiana
Po Box 3177
Lafayette, La 70502
Phone: 337.235.4972
Fax: 337.234.0953

Iberia Homeless Shelter
307 Robertson Street New Iberia, LA 70560
Tel: 337-369-9900
Email: shelteriberia@bellsouth.net

New Start Center
P.O. Box 504
St. Martinville, LA 70582
Phone: (337) 394-8559 
Web: http://www.newstartcenter.org
Email: info@newstartcenter.org
Services: Assistance filing protective orders, Court escorts, 
Educational/Support groups, Emergency shelter, Hospital 
escorts, Individual advocacy, Individual counseling, Legal 
services, Safety planning and Transportation



WWW.LAREENTRYGUIDE.COM

283

Substance Abuse

Adult Drug Court
415 South Main Street 
St. Martinville, LA. 70582
337-394-2220

Veterans

St. Martin Veteran Service Office
101 Beard Street
Breaux Bridge, LA 70517
337-332-8316

IV ARCH The Acadiana Regional
Coalition on Homelessness & Housing, Inc.
P.O. Box 3936
Lafayette, LA 70502
Phone: (337) 235-4972
FAX: (337) 234-4466
Contact: Eric Gammons, President
Alternate Contact: Mary Speyrer
Phone: (337) 236-6862 

Women and Family Services

New Start Center
P.O. Box 504
St. Martinville, LA 70582
Phone: (337) 394-8559 
Web: http://www.newstartcenter.org
Email: info@newstartcenter.org
Services: Assistance filing protective orders, Court escorts, 
Educational/Support groups, Emergency shelter, Hospital 
escorts, Individual advocacy, Individual counseling, Legal 
services, Safety planning and Transportation

St. Martin Parish Health Unit
2347 Cecilia Sr High School Hw 
Breaux Bridge, LA 70517
Phone: (337) 667-6435

Department of Child and Family Services
825 Kaliste Saloom #6, Ste. 100
Lafayette, LA 70508
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Family Service Division 
Iberia, St Mary & St Martin
300 Iberia Street, Suite 200
New Iberia, LA. 70560
Phone: 337-369-4420

Contemporary Women’s Care of Breaux Bridge  
1546 Par Rd 504, Breaux Bridge, LA 70517
Phone:(337) 442-1770

Youth Services

BAYOU CASA-Court Appointed Special Advocates 
for Children
1010 Progress Street
New Iberia, LA 
Phone: 337-359-9016
Fax: 337-359-9018

Head Start Central Office
306 S. Theater Street
St. Martinville, La. 70582
Phone:(337) 394-6071
Contact: Alvin Jones, Director of Head Start/Early Head 
Start

Juvenile Drug Court
Morgan City
Phone: (985) 385-2333
Fax: (985) 385-2267

Pediatric Group of Acadiana  
555 Lakes Blvd, Breaux Bridge, LA 70517
Phone:(337) 332-3971
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St. Mary
Cities: Franklin | Morgan City | Patterson
Towns: Baldwin | Berwick
Census Designated Places: Amelia | Bayou Vista | Charenton

Administrative Issues

Assessor
Courthouse Building, 
500 Main Street, 2nd Floor
Franklin, LA 70538
P. O. Box 264, Franklin, LA 70538
Phone: (337) 828-4100 ext. 250
Fax: (337) 828-2122
Email:smpassr@petronet.net

Clerk of Court
500 Main St, Franklin, LA 70538
Phone:(337) 828-4100

Chamber of Commerce
727 Myrtle St, Morgan City, LA 70380
Phone:(985) 384-3830

Office of Motor Vehicles
1200 Victor II Boulevard
Morgan City, LA 70380
985-380-2443

Chitimacha Tribe of Louisiana  
3221 Chitimacha Trail, Charenton, LA 70523
Phone:(337) 923-4000

Criminal Justice

St Mary Parish District Attorney’s Office
500 Main Street
5th Floor, Courthouse Building
Franklin, LA 70538
Phone: (337) 828-4100 ext 550
Fax: (337) 828-7905

Sheriff Department
9311 US-90 Frontage, Centerville, LA 70522
Phone: (337) 836-9509

Disability Services

South Central Human Services Authority
1000 Plantation Rd., Ste. E, Thibodaux, LA 70301
Phone: (985) 449-5167 Toll Free: 1-800-861-0241

Domestic Violence
Victim Assistance Coordinator Assistant
16th Judicial District Attorney’s Office
500 Main Street, Suite 550
Franklin, LA 70538-6146
Phone: 337.828.4100, Ext. 550
Fax: 337.828.7905

Education

St. Mary Parish School Board (Central Office 
Complex)  
474 State Rte 317, Centerville, LA 70522
Phone: (337) 836-9661
Elderly Assistance
St. Mary Council on Aging  
Room 303 Courthouse
Franklin, LA 70538
Phone:(337) 828-4100

Emergency/Rental/Utilities 
Assistance

St.Mary Community Action Agency, Inc.
Almetra Franklin
Chief Executive Officer
1407 Barrow Street PO Box 271
Franklin, LA 70538
Telephone: (337) 828-5705
Fax: (337) 828-5754
Email: afrank6333@aol.com
URL: http://www.stmarycaa.org/

St. Mary Outreach / United Way
608 First Street
Morgan City, LA 70380
(985) 385-0525

Red Cross
Southeast Louisiana Chapter
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2640 Canal St
New Orleans , LA 70128
Phone: (504) 620-3105

Emergency Aid Center	
106 Commercial St
Franklin, Louisiana 70538
Phone	 (337) 828-0921

Employment 

East St Mary Parish Business and Career Solution 
Center
900 Youngs Road
Morgan City, LA 70381
Fax: 985-380-2454
Phone: 985-380-2448

West St Mary Parish Business and Career Solution 
Center
600 Main Street
Franklin, Louisiana 70538
Fax: 337-828-2394
Phone: (337) 828-0257

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

St. Mary Outreach / United Way
608 First Street
Morgan City, LA 70380
(985) 385-0525

Health and Medical

St Mary Parish Health Unit  
1200 David Dr # B, Morgan City, LA 70380
Phone:(985) 380-2441

Teche Regional Medical Center  
1125 Marguerite St, Morgan City, LA 70380

Phone:(985) 384-2200

Franklin Foundation Hospital  
1097 Northwest Blvd, Franklin, LA 70538
Phone: (337) 828-0760

Housing

Berwick Housing Authority  
2751 5th St, Berwick, LA 70342
Phone: (985) 385-1546

Morgan City Housing Authority  
336 Wren St, Morgan City, LA 70380
Phone: (985) 384-5118

Patterson Housing Authority  
409 Grout St, Patterson, LA 70392
Phone: (985) 395-3736

Chitimacha Tribe of Louisiana  
155 Chitimacha Loop Rd, Charenton, LA 70523
Phone: (337) 923-4973

Mental Health

Saint Mary Mental Health Clinic
500 Roderick St
Morgan City LA 70380
(985) 380-2460

Public Libraries

St Mary Parish Library  
1325 Belleview St, Morgan City, LA 70380
Phone:(985) 399-9866

206 Iberia St, Franklin, LA 70538
Phone:(337) 828-5364

Berwick Branch Library  
3527 4th St, Berwick, LA 70342
Phone:(985) 385-2943

Baldwin Branch Library  
100 Charenton Rd, Baldwin, LA 70514
Phone: (337) 923-6205
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Patterson Branch Library  
521 Catherine St, Patterson, LA 70392
Phone:(985) 395-2777

Amelia Branch Library  
625 Lake Palourde Rd, Amelia, LA 70340
Phone:(985) 631-2262

Shelters

Claire House TANF
1101 Southeast Blvd
Bayou Vista, LA 70380
Phone: (985) 395-2424
Claire House is a residential program for women and their 
children 12 beds for women 24 beds for children (age 
birth to 10). Length of stay - one (l) year.  Intensive phase 
- first six months.   Transition phase - second six months.  
After Treatment phase - placement in the community with 
program support (optional and individualized).

Chez Hope
St. Mary & Assumption Parish
P.O. Box 98
Franklin, La 70538
Phone: (337) 828-4200
Fax: 337-828-4202

Substance Abuse

Adult Drug Court 
Courthouse Building
Franklin, La. 70538
337-828-4100 ext. 117

St. Mary Addictive Disorders
512 Roderick Street Suite 200 
Morgan City, LA 70380
Phone: (985) 380-2455

Fairview Treatment Center  
Alcoholism Treatment Program
1101 Southeast Blvd, Morgan City, LA 70380
Phone: (985) 395-6750

Veterans

St. Mary Veteran Service Office
500 Main St., Room 102

Franklin, LA 70538
St. Mary Parish Courthouse
337-828-5047

Franklin Outpatient Clinic
603 Heifleigh Street
Franklin, La 70538
(337)828-9092

Region IV ARCH The Acadiana Regional
Coalition on Homelessness & Housing, Inc.
P.O. Box 3936
Lafayette, LA 70502
Phone: (337) 235-4972
FAX: (337) 234-4466
Contact: Eric Gammons, President
Alternate Contact: Mary Speyrer
Phone: (337) 236-6862 

Women and Family Services

Families in Need of Services (FINS)
Raymond Marceaux
300 Iberia Street, Suite 200
Phone: (337) 369-4434
Fax: (337) 369-4459
	
Family Service Division 
Iberia, St Mary & St Martin
300 Iberia Street
Phone: (337) 369-3804
Fax: (337) 369-6164

St. Mary Parish Health Unit WIC
1200 David Drive
Morgan City, Louisiana 70380
Phone: 985-380-2441.

Department of Child and Family Services
705 Bayard Street, Suite A
New Iberia, LA 70560
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Youth Services

BAYOU CASA
Court Appointed Special Advocates for Children
1010 Progress Street
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New Iberia, LA 
Phone: 337-359-9016
Fax: 337-359-9018

Juvenile Drug Court
Courthouse Building 
Franklin , LA 70538 
337-828-4100 ext. 550

Sharon Broussard, Probation Officer
Courthouse Building 
Franklin , LA 70538 
337-828-4100 ext. 117 (Mondays)

St. Mary Parish School Board (Central Office 
Complex)  
474 State Rte 317, Centerville, LA 70522
Phone:(337) 836-9661

Tensas
Towns: Newellton | St. Joseph | Waterproof

Administrative Issues

Assessor
201 Hancock St
St Joseph, LA 71366
Phone: (318) 766-3501

Clerk of Court
201 Hancock St
St Joseph, LA 71366
Phone: (318) 766-3921

Office of Motor Vehicles
P.O. Box 756
203 Hancock St.
Courthouse Annex.
St. Joseph, LA 71366	
Phone: 318-766-3239
1st Tuesday of the month: 9am-3pm

Criminal Justice

District Attorney
124 Hancock St
St Joseph, LA 71366
Phone: (318) 766-4892

Sheriff’s Office
203 Hancock St.
St Joseph, LA 71366

Phone: (318) 766-3499

Disability Services

Northeast Delta Human Services Authority
2513 Ferrand St.
Monroe, LA 71201
Phone: (318) 362-3396 
Toll Free: 1-800-637-3113

Domestic Violence

Victim Assistance Coordinator
6th Judicial District Attorney’s Office
PO Box 1389
Tallulah, LA    71284-1389
Phone:    318.574.1706
Fax:    318.574.0904

Education

Tensas Parish School District School
512 Plank Rd
St Joseph, LA 71366
Phone: (318) 766- 4314

Elderly Assistance

Tensas Parish Council on Aging  
114 Plank Rd, St 
Joseph, LA 71366
Phone: (318) 766-3770
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Emergency/Rental/Utilities 
Assistance

Tensas Community Development Center
131 Plank Road
Saint Joseph, LA 71366
(318) 766-4591

Services: 
1. Provide assistance on utility bills (electric, gas, water, 
sewage). LIHEAP, LIHEAP Crisis, Emergency Food & Shelter 
Program, CSBG Emergency Energy Assistance.
2.Application Center for Medicaid
3.Weatherization Applications
4.Distributes USDA Commodities
5.Distribute food boxes for Food for Seniors
6.CSBG CF&N Food Voucher
7.Community Service Block Grant-Transportation
8.Food for Seniors

Employment 

Northeast Rehabilitation Employment Assessment 
Program
24 Accent Drive, Suite 105
Monroe, LA 71202
Phone: (318)362-4252 (Voice or TDD)
Fax: (318)362-3133

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food and Clothing

Food Bank of Northeast Louisiana
4600 Central Avenue
Monroe, La 71203
318.322.3567

Tensas Community Development Center
131 Plank Road
Saint Joseph, LA 71366
(318) 766-4591

Services: 
1. Provide assistance on utility bills (electric, gas, water, 
sewage). LIHEAP, LIHEAP Crisis, Emergency Food & Shelter 
Program, CSBG Emergency Energy Assistance.
2.Application Center for Medicaid
3.Weatherization Applications
4.Distributes USDA Commodities
5.Distribute food boxes for Food for Seniors
6.CSBG CF&N Food Voucher
7.Community Service Block Grant-Transportation
8.Food for Seniors

Salvation Army
105 Hart St
Monroe, LA 71201
(318) 325-1755

Health and Medical

Tensas Parish Health Unit
1115 Levee Street
St. Joseph, LA 71366
Phone: 318. 766.3515
Fax: 318. 766.9090 

Tensas Community Health Center
1115 Levee Rd.
St. Joseph, LA 71366
Phone: (318) 766-1976
To schedule an appointment: 318-766-1967
To schedule a dentist appointment: 318-766-9115

Housing

Newellton Housing Authority
117 S Main St
Newellton, LA 71357
Phone: (318) 467-2151

Legal

Legal Services of North Louisiana, Inc.
3016 Cameron Street
Monroe, LA 71211
Phone: 318-699-0889
Fax: 318-699-0191
Intake: 318-699-0889
Type of Cases Accepted: Bankruptcy, Domestic Violence, 
Dissolution, Custody, Adoption
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North Louisiana Legal Assistance Corporation 
Volunteer Lawyers Project
200 Washington St
Monroe, LA 71201-6754
Phone: 318-325-3558
Fax: 318-323-8856
Intake: 800-256-1260
Type of Cases Accepted: Bankruptcy, Consumer, Elder 
Law, Employment Law, Housing, Wills, Torts, Terminating 
Parental Rights, Domestic Violence, Dissolution, Custody, 
Adoption

Mental Health

Exodus Behavioral Health
605 S Main St
Newellton, LA 71357
Phone: (318) 467-2399

Southwest Mississippi Mental Health
2090 Hwy 61 N
Port Gibson, MS 39150
Phone: (601) 437-8185

Public Libraries

Tensas Parish Library
135 Plank Rd
St Joseph, LA 71366
Phone: (318) 766-3781

Shelters

Red Cross
Northeast Louisiana Chapter
414 Breard Street
Monroe , LA 71201
Phone: 318-323-5141

Substance Abuse

Delta Recovery - Delta Community Action
147 Highway 605
Newellton, LA 71357
318-467-5505

Louisiana Center Against Poverty
116 Sparrow St.
Lake Providence, LA 71254

318-559-7886
Life skills and substance abuse prevention program.

Louisiana Tech University
P.O. Box 7924 
Ruston, LA 71272
318-257-2651
Life skills and substance abuse prevention program.

Women and Family Services

Department of Child and Family Services
1707 Felicia Drive
Tallulah, LA 71282
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Tensas Parish Health Unit WIC
1115 Levee Street
St. Joseph, LA 71366
Phone: 318. 766.3515
Fax: 318. 766.9090 
Services: Nutritious foods; Nutrition Information; 
Breastfeeding Promotion; Breastfeeding Support and 
Referrals to other health and social services

Youth Services

Court Appointed Special Advocates for Children
CASA OF NELA (NORTHEAST LA)
622 Riverside DR
Monroe, LA 
Phone: (318) 398-0945 x234
Fax: (318) 398-4314

Tensas Parish School District School
512 Plank Rd
St Joseph, LA 71366
Phone: (318) 766-3269
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Terrebonne
City: Houma
Census Designated Places: Bayou Cane | Chauvin | Dulac | 
Gray | Montegut | Schriever

Administrative Issues

Assessor
8026 Main St #501
Houma, LA 70360
Phone: (985) 876-6620

Houma-Terrebonne Chamber of Commerce
6133 HWY 311. 
Houma, LA 70360
985.876.5600
985.876.5611
info@houmachamber.com
www.houmachamber.com

Clerk of Courts
7856 Main St #100
Houma, LA 70360
Phone: (985) 868-5660

Office of Motor Vehicles
108 Capital Blvd
Houma, LA 70360
Phone: 985-857-3675

Criminal Justice

District Attorney’s Office
P.O. Box 3600
Houma, LA 70361-3600
Phone:  (985) 873-6500
Fax:  (985) 873-6510
Email:  joewaitzjr@tpda.org

Sheriff’s Office
7856 Main St., Ste. 121
Houma, La 70360
Phone: (985) 876-2500
Fax: (985) 857-0274

Disability Services

Terrebonne Association of Retarded Citizens
No. 1 McCord Road
Houma, LA 70363
Office: 985-876-4465
Toll Free: 1-877-876-8242
Fax: 985-223-7387
Email: tarc@terrebonnearc.org

Fresh Start
420 Magnolia Street
Houma, LA 70360
(985) 879-3966
Services: 
Fresh Start assists clients who are homeless and also 
diagnosed with a physical or mental disability.

Louisiana Rehabilitation Services for Terrebonne
1012 West Tunnel Blvd.
Houma, LA 70364
Phone: (985) 857-3652 

Options for Independence
5593 Highway 311
Houma, LA 70360
Phone: (985)868-2620
Website: www.optionsforindependence.com

SOCIAL SECURITY ADMINISTRATION STATE OF 
LOUISIANA OFFICE
178 Civic Center Blvd.
Houma, LA 70360
Phone: 1-800-772-1213
Website: www.ssa.gov

South Central Human Services Authority
1000 Plantation Rd., Ste. E 
Thibodaux, LA 70301
Phone: (985) 449-5167 
Toll Free: 1-800-861-0241

Start Corporation
420 Magnolia Street
Houma, LA 70360
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Phone: (985)879-3966
Website: www.startcorp.org

Domestic Violence

Battered Woman’s Hotline
Phone: 1-800-541-9706

Haven’s Domestic Violence Crisis Line
Phone: 1-888-411-1333 or 1-800-915-0045

Haven’s Sexual Assault Hotline
Phone: 1-800-777-8868

Victim Assistance Coordinator
32nd Judicial District Attorney’s Office
PO Box 3600
Houma, LA    70361-3600
Phone:    985.873.6500, Ext. 226
Fax:    985.873.6510

Chez Hope
745 Tetreau St
Thibodaux, LA 70301
(985) 449-1301

801 Main St
Franklin, LA 70538
Phone: (337) 828-4200

Offer legal advocacy by assisting with temporary restraining 
orders and court escorts, legal accompaniment, community 
education, parenting classes, counseling and shelter.

They offer legal advocacy in the way of temporary restraining 
orders and court escorts, legal accompaniment, community 
education, parenting classes, counseling and shelter.

Education

Bayou Cane Adult Education Center
6484 W Main St.
Houma, LA 70360
Phone: (985) 876-3180

L.E. FLETCHER TECHNICAL COMMUNITY COLLEGE
407 Highway 311 
Schiever, LA 70395 
P.O. Box 5033

Houma, LA 70360
Phone: (985)448-7900
Website: www.fletcher.edu 

REGION IV MIGRANT EDUCATION PROGRAM
1411 Crescent Avenue
Lockport, LA 70374
Phone: (985)532-2508 

Terrebonne Parish Adult Education Satellite
3051 Patriot Dr Bldg A
Houma, LA 70363-7081
Phone: (985) 876-1364

Elderly Assistance

Councils on Aging/Terrebonne
995 W. Tunnel Blvd.
Houma, LA 70360
(985) 868-8411

168 Hwy 311
Schriever, LA 70395

113 Senior Citizen Center
Chauvin, LA 70344

1122 Cross St.
Montegut, LA 70377

6512 W. Main St.
Houma, LA 70360

7491 Park Ave.
Houma, LA 70364

Emergency/Rental/Utilities 
Assistance

Terrebonne Parish Consolidated Government
8026 W Main St
Houma, LA 70360
Phone: (985) 868-5050
http://tpcg.org/index.php

Terrebone Human Services
809 Barrow Street
Houma, LA 70360
Mailing Address
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P. O. Box 2768
Houma, LA 70361
Phone: (985) 873-6798
Fax: (985) 873-6880

Red Cross
Southeast Louisiana Chapter
2640 Canal St
New Orleans , LA 70128
Phone: (504) 620-3105

Salvation Army-Houma
1414 East Tunnel
Houma, LA 70363
(985) 872-2436

Catholic Social Services Diocese of Houma/
Thibodaux
1220 Aycock Street
Houma, LA 70360
(985) 876-0490

Eligibility: 
Services are available to all persons; those asking for 
assistance must offer proof of income and expenses

Documents To Bring: 
• By Appointment only; referral required by a local church 

for rent and utility assistance;
• Picture ID required/Proof of Residence/Food Stamp 

printout or proof of bills and income

Entergy Emergency Deferred Billing Program
Phone: (800) 368-3749
Website: www.entergy-louisiana.com
Assists pre-enrolled customers during declared energy 
emergency periods. Enrollment may take place at anytime 
and, if pre-enrolled, pays part of the bill over a period of 12 
months.

South Louisiana Electric Cooperative Association
2028 Coteau Rd.
Houma, LA 70364
Houma: (985) 876-6880
Amelia: (985) 631-3605
Toll-Free: (800) 256-8826
Unemployed or elderly who are referred by Terrebonne 
Council on Aging may get utility assistance.

Terrebonne Parish Consolidated Housing and 
Human Resources
Phone: 985-873-6817
Fax: (985) 873-6434
Low Income Home Energy Assistance Program.

Employment 

Louisiana Workforce Area Coordinator
PO Box 2267
Houma, LA 70361-2267
807 Barrow Street
Houma, LA 70360
Phone: (985) 858-2915 
Fax: (985) 858-2985

Vocational Rehabilitation Area Office
1012 W. Tunnel Blvd.
Houma, LA 70360
Phone: (985)857-3652
Toll-free: 1 (800)520-0584
Fax: (985)857-3649

Work Connection 

Terrebonne 
807 Barrow St. 
Houma, LA. 70360 
(985)876-8990 

Financial/Business Services

Terrebonne Parish Recovery Centers
Small Business Administration
TPCG Government Tower
8026 Main St.
Houma, LA
Phone: 1-800-659-2955

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)
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Food and Clothing

Food Bank - Houma
254 Magnolia St.	
Houma, LA  70360
Call (985) 851-5523 for hours of distribution.

Catholic Social Services/Terrebonne, St. Mary
1220 Aycock St.
Houma, LA 70360
(985) 876-0490

Good Samaritan Food Bank
100 Birch St
Thibodaux, LA 70301
Phone: (985) 447-9776

Terrebonne Food Bank
2511 Magnolia
Houma, LA 70360
Phone: 985-851-5523

Goodwill Store of Houma
1750 Martin Luther King Blvd # 101
Houma, LA 70360
Phone: (985) 223-0748

Salvation Army/Thrift Store
5539 West Main Street 
Houma, LA 70360 
Phone: (985)262-1871
Website: www.salvationarmyusa.org

St. Vincent De Paul Houma
107 Point St
Houma, LA 70360
Phone: (985) 872-9373

Terrebonne Churches United Food Bank
254 Magnolia Street
Houma, LA 70360
(985) 851-5523

Health and Medical

Bayou Pediatrics
8120 Main Street Suite 300
Houma, LA 70360
Phone: (985) 872-6405

Teche Action Clinic
1014 West Tunnel Blvd.
Houma, LA 70360
Phone: (985) 851-1717
(985) 868-3704 Fax
Website: www.techeactionboard.org

Terrebonne Assessment Clinic
5599 Highway 311
Houma, LA 70360
Phone: (985)857-3615
Fax: (985)857-3782

Terrebonne General Medical Center
8166 Main St.
Houma, LA 70360
Phone: (985)873-4141
Website: www.tgmc.com 

Terrebonne Parish Health Unit
600 Polk Street
Houma, LA 70360
Phone: (985)857-3601
Fax: (985)857-3607
Website: www.louisiana.gov

Housing

Bayou Area Habitat for Humanity
800 Jackson Street 
Thibodaux, LA 70301 
Phone: (985)447-6999
Website: www.bayouhabitat.org

Bayou Bend Apartments
Address: 109 Charlotte St., Gray, LA 70359
Phone: (985) 876-4876

Berwick Housing Authority
Address: 2751 5th St., Berwick, LA 70342
Phone: (985) 385-1546

Cedar Grove 
Phone: (985) 872-3523

City of Thibodaux Section 8 Housing
Phone: (985) 446-7217
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Emergency Housing 
Phone: (985) 876-4758

Elizabeth Square
Phone: 985-537-7070

Franklin Hope Haven, Inc.
Address: 510 4th St., Franklin, LA 70538
Phone: (337) 828-4028

Green Oaks Apartments
Phone: 985-447-5422

Habitat for Humanity
Phone: 985-447-6999
Website: www.bayouhabitat.org

HOUSING AUTHORITY OF HOUMA
7491 Park Avenue
Houma, La. 70364
Phone: (985) 876-4755
Website: www.hthousing.org

Le Bayou Chateau
Phone: 985-872-0471

Section 8 Housing
809 Barrow Street
Houma, LA 70360
Mailing Address
P. O. Box 2768
Houma, LA 70361
Phone: (985) 873-6861
Fax: (985) 873-6880

Terrebonne Parish Home Investment Partnerships 
Program
809 Barrow Street
Houma, LA 70360
Mailing Address
P. O. Box 2768
Houma, LA 70361
Phone: (985) 873-6591
Fax: (985) 873-6880

Start Corporation 
86 James Aitkens St.
Houma, LA 70360

Phone: (985) 857-9553
Website: www.startcorp.org 
A HUD 811 organization that provides housing and services 
to low-income families and families of mentally challenged.

The Network
320 Progressive Blvd.
Houma, LA 70360
(985) 851-4488

Legal

http://www.americanbar.org/portals/public_resources/aba_
home_front/directory_programs/louisiana.html

Southeast Louisiana Legal Services
521 Roussell Street
Houma, La 70360
Phone: (800)256-1660
(985) 851-5687
Website: Www.Slls.Org

Mental Health

24 Hour Emergency Crisis Line
Phone: 1-800-535-3694

Chabert Medical Center
Phone: 985-873-5189 or 985-873-2200
Fax: 873-1756

Compass Psychiatric Specialties
Address: 6472 West Main St Houma
Phone: (225)-336-8940

St. Anne General Hospital & Behavioral Unit
Phone: 1-800-793-0361 or 985-532-8292

St. Mary Mental Health
Suicide Prevention Hotline
Phone: 1-800-273-8255

Teche Action Clinic (Houma)
Address 1: 809 West Tunnel Blvd. Houma, La 70360
Phone 1: 985-851-1717
Address 2:189 Mozart Dr. Houma, La 70360 (Dulac)
Phone 2: 985-868-3700
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Terrebonne Mental Health
5599 Hwy 311 
Houma, LA 70360
Phone: 985-857-3615 
Fax: (985) 857-3706
Website: www.dhh.louisiana.gov

Public Libraries

Terrebonne Parish Public Library  
151 Library Drive 
Houma, LA 70360 
Phone: (985)876-5861 
(985)876-5864

Bourg Branch
4405 St. Andrew St.
Bourg, LA 70343
Phone: (985) 594-4717
FAX: (985) 594-8392

Chauvin Branch
5500 Hwy 56
Chauvin, LA 70344
Phone: (985) 594-9771
FAX: (985) 594-7506

Dularge Branch
837 Bayou Dularge Rd.
Houma LA 70363
Phone: (985) 851-1752
FAX: (985) 851-7021

East Houma Branch
778 Grand Caillou Rd.
Houma, LA 70363
Phone: (985) 876-7072
FAX: (985) 876-9658

Gibson Branch
6363 S. Bayou Black Dr.
Gibson, LA 70356
Phone: (985) 575-2639
FAX: (985) 575-3069

Grand Caillou Branch
200 Badou Dr.
Dulac, LA 70353

Phone: (985) 563-2014
FAX: (985) 563-2015

Montegut Branch
1135 Hwy 55
Montegut, LA 70377
Phone: (985) 594-4390
FAX: (985) 594-9512

North Branch Library
4130 West Park Ave.
Gray, LA 70359
Phone: (985) 868-3050
Fax: (985) 868-3051

Shelters

American Red Cross
Southeast Louisiana Chapter
1233 A Canal Blvd. 
Thibodaux, LA 70301 
Phone: (985)447-3229
(985)872-6584
(985)447-3607 Fax

Basic Center
154 N. Hollywood Road
Houma, LA
(985) 851-4488 
Fax (985) 872-0985
Unaccompanied men, women, and single parent famiies

Beautiful Beginnings Centers Homeless Shelter
300 Bond Street
Houma, LA 70360
Phone: (985)580-8105
(985)580-8110 
Homeless mothers with children and 2 parent homeless 
families

Bunk House Shelter
8424 Main Street
Houma, LA 70363
985-876-9976 or 985-637-6088
Single Adults
Families w/children
Couples w/o children
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Exchange House
(Confidential Location)
(985) 223-0442
Unaccompanied men and women who are HIV+ or 
diagnosed with AIDS

Moving Upward Program
154 N. Hollywood Road
(985) 851-4488 
Fax (985) 872-0985
Unaccompanied men and women single and two parent 
families and adult couples must be at least 18 and 
homeless to qualify

Region III Lafourche, Terrebonne Assumption
Homeless Partnership
c/o Gulf Coast Teaching Family Services
2509 Victoria Dr
Houma, LA 70363
Phone: (985) 851-4488
FAX: (985) 853-0709

Terrebonne Parish Community Development
809 Barrow Street
Houma, LA 70360
Mailing Address
P. O. Box 2768
Houma, LA 70361
Phone: (985) 873-6591
Fax: (985) 873-6880 

The Haven
202 Duet Street
P.O. Box 4279
Houma, LA 70361
Phone: (985)872-0757 Office/Counseling (24 hours)
Domestic Violence Victims; Women with Children

TLP Program
154 N. Hollywood Road
Phone: (985) 851-4488 
Fax: (985) 872-0985
Unaccompanied men and women, single parent families, 
youth served in program must be homeless

Transitional Living Center
137 New Orleans Blvd.
Houma, LA 70364
985-873-7784

Single Men Voluntary Admission;
Referrals from OMH Region III
Unaccompanied men voluntary admission

Substance Abuse

Alcohol and Drug Abuse Council for South 
Louisiana
730 Belanger Street
Houma, LA 70360
Phone: (985) 879-2273
(985) 879-3766 Fax
Website: www.adacsl.org

Assisi Bridge House
600 Bull Run Road
Schriever, LA 70395
Phone: (985)872-5529

SECON
900 Belanger Street
Houma, LA 70360-4410
Phone: (985) 580-4002

STC/New Start Recovery Program, Inc.
214 High Street
Houma, LA 70360
Phone: (985) 223-4009

Terrebonne Addictive Disorders Clinic
521 Legion Avenue 
Houma, LA 70364
Phone: (985) 857-3612
Hotline: (877) 770-7867

Transportation

Good Earth Transit System
137 Intracoastal Drive
Houma, LA 70363
Mailing Address
P. O. Box 2768
Houma, LA 70361
Website: www.tpcg.org/transit
Operates a public transit system in Houma and Thibodaux 
near Thibodaux Regional Medical Center, Thibodaux Civic 
Center and Nicholls State University. Children under 4 ride 
free and individuals with Medicare cards receive half price 
fares. $1 paid when you board.
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Veterans

Terrebonne Veteran Service Office
8026 Main St., Ste. 106
Parish Government Towers
Houma, LA 70360
985-857-3626

Wed & Fri: 8:00 AM - 4:30 PM

Houma Outpatient Clinic
1750 Martin Luther King Jr. Blvd.
Suite 107
Houma, La 70360
(985)851-0188

Women and Family Services

A Woman’s Choice Pregnancy Center
1411 W Tunnel Blvd
Houma, LA 70360
Phone: (985) 872-4994

Catholic Charities
2509 Petroleum Dr
Houma, LA 70363
Phone: (985) 853-7595

Crossroads Pregnancy Resource Center
105 St. Louis St. 
Thibodaux, LA
Phone: (985) 446-5004 or 1-866-446-5004
Website: crossroadsprc.org
Provides caring services to pregnant women in crisis 
by offering education, guidance, and spiritual support 
especially to those considering abortion or other 
alternatives.

Department of Social Services Louisiana 
(Adoption/Foster care)
1012 W. Tunnel Blvd.
Houma, LA 70360
Phone: (985) 857-3630

DSS/OFS Terrebonne Parish Office
1012 W. Tunnel Road
Houma, LA 70364
Phone: 888-524-3578
FX: 985-857-3757

Gulf Coast Social Services
320 Progressive Blvd
Houma, LA 70360
Phone: (985) 851-4488

Right to Life Crisis Pregnancy Helpline
Phone: (985) 851-2229
Offers telephone counseling for mothers who are scared of 
their pregnancy and provide resources to them to get the 
assistance they need.

Terrebonne Parish Office Of Family Support/
Louisiana Department Of Social Services
1012 West Tunnel Blvd. 
Houma, LA 70364 
Phone: (985)857-3620
(985)857-3710 Fax
Website: www.dss.state.la.gov

Youth Services

Court Appointed Special Advocates for Children
CASA OF TERREBONNE
P.O. Box 824
Houma, LA 
Phone: (985) 876-0250
Fax: (985) 876-0286

P.A.C.T Place Supervised Visitation and Exchange 
Center
710 Church Street 
Lockport, LA
Phone: (985) 532-4390
Phone: (985) 449-4477
Fax (985) 532-4392
Supervised Visits and Monitored Exchanges.

Washington Action Line
120 Hialeah Avenue
Houma, LA 70363
Phone: (985) 876-0931 
Fax: (985) 876-9978

Youth Service Division
1077 Hwy. 3185
Thibodaux, LA 70301
Phone: (985) 447-0902
Fax: (985) 381-2048
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Bayouland Families Helping Families 
286 LA-3185
Thibodaux, LA 70301
Phone: (985) 447-4461

BAYOULAND YMCA
103 Valhi Blvd.
Houma, LA 70360
Phone: (985)873-9622
Website: www.bayoulandymca.org
(985)868-8950 Fax

Center for Child and Family Development
1203 Barrow Street
Houma, LA 70360
Phone: (985) 873-7221 Provides services for children with 
Attention Deficit or Attention Deficit Hyperactivity Disorder 
or depression.

Children’s Coalition For The Bayou Region
8024 Park Avenue
Houma, LA 70360
Phone: (985) 868-1880
Fax: (985) 872-1894 

Louisiana Center for Dyslexia and Related 
Learning Disorders
Room 6 FACS Building
PO Box 2050
Thibodaux, LA 70310
Phone: (985) 448-4214
Fax: (985) 448-4423
Website: www.dyslexia-teacher.com

Hope Extreme, Inc.
8910 Main Street
Houma, LA
Phone: (985) 873-3145 
Fax: (985) 873-3145
Provides After School Tutoring Program and Summer 
Tutoring

Louis Infant Crisis Center
3513 Bayou Black Drive 
Houma, LA 70360
Phone: 985-872-4984
Provides 24 hour care for abused, abandoned, neglected 
children.

Macdonell United Methodist Children’s Service, 
Inc.
8326 Main Street
Houma, LA 70363
Phone: (985)868-8362
(985)868-8474 Fax
Website: www.macdonellchildren.org
A home for abused or neglected children who are in the 
custody of the state only.

Nicholls State University
Tutorial & Academic Enhancement Center
143 Peltier
PO Box 2008
Thibodaux, LA 70310
Phone: 985-448-4110
The Tutoring Center provides peer tutoring to students 
enrolled in mathematics, chemistry, physics, biology, 
business, accounting, and some foreign languages.

Options for Youth
5593 LA-311
Houma, LA 70360
Phone: (985) 853-8550
Behavioral health services for youth, adults, and families

Terrebonne Parish School System
201 Stadium Dr. 
P.O. Box 5097
Houma, LA 70361 
Phone: (985)876-7400
Website: www.tpsd.org 

Terrebonne Parish Head Start
809 Barrow Street
Houma, LA 70360
Phone: (985)580-7273
Fax: (985)873-6842
Website: www.tpcg.org

Terrebonne Children’s Advocacy Center
500 School St.
Houma, LA 70360
Phone: (985) 872-5437 Offers mental health counseling 
for victims of child abuse and their families.
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Vermilion
Cities: Abbeville | Kaplan
Towns: Delcambre | Erath | Gueydan
Village: Maurice

Administrative Issues

Assessor
Courthouse Building
100 N. State St.
Ste 110
Abbeville, LA 70510
Phone: (337) 893-2837
Fax: (337) 893-1221

Clerk of Court
100 North State Street Suite 
101 Abbeville, La 70510 
Main Number (337) 898-1992

Vermilion Chamber of Commerce  
Address: 1907 Veterans Memorial Dr, Abbeville, LA 70510
Phone:(337) 893-2491

Office of Motor Vehicles
112 Rue Centre
Abbeville, LA 70510
Phone: 337-893-1316

Criminal Justice

Sheriff Department
300 Main St, Gueydan, LA 70542
Phone:(337) 536-9677

District Attorney
100 S State St # 215, Abbeville, LA 70510
Phone:(337) 898-4320

Disability Services

Acadiana Area Human Services District
202 Dulles Dr., Lafayette, LA 70506
Phone: (337) 262-5610 
Toll Free: 1-800-648-1484

Domestic Violence

Victim Assistance Coordinator
15th Judicial District Attorney’s Office
100 N. State St., Suite 215
Abbeville, LA  70511-5199
Phone:  337.898.4320
Fax: 337.893.0103

Education

Adult Education
Vermilion Parish School Board
220 S. Jefferson St.
Abbeville, LA  70510
Phone: 337-898-5746

Elderly Assistance

Vermilion Council On Aging
1928 Graceland
Abbeveille, LA  70510
Phone: (337) 893-2563

Emergency/Rental/Utilities 
Assistance

Christian Service Center
7071 Chevis Street
Abbeville, LA 70510
(337) 893-9756

Saint Mary Community Action Agency, Inc.
1407 Barrow St
Franklin, LA - 70538
Phone: 337-828-5703-17

Employment 

Vermilion Parish Business and Career Solution 
Center
1301 Clover Street
Abbeville, Louisiana 70511
Fax: 337-893-1868
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Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

ASSIST / Abbeville
408 Charity St.
Abbeville, LA 70510
(337) 898-9554

Assist Agency - Vermilion
407 Charity Street
Abbeville, LA 70510
Phone: (337) 898-9554

Christian Service Center
7071 Chevis Street
Abbeville, LA 70510
Phone: (337) 893-9756

Health and Medical

Vermilion Parish Health Unit
401 S. St. Charles St.
Abbeville, LA 70510
Phone: (337) 893-1443

Acadia Vermilion Hospital  
2520 N University Ave, Lafayette, LA 70507
Phone:(337) 234-5614

University Hospital & Clinics  
2390 W Congress St, Lafayette, LA 70506
Phone:(337) 261-6000

Housing

Vermilion Parish Housing Authority
100 So. Louisiana Ave., Ste. 200
Abbeville, LA 70510
Phone: (337) 898-4312
Fax: 337)898-4360

Mental Health

Vermilion Behavioral Health Systems  
2520 N University Ave
Lafayette, LA 70507
Phone: (337) 234-5614

Tyler Mental Health  
302 Dulles Dr, Lafayette, LA 70506
Phone:(337) 262-4100

Public Libraries

Vermilion Parish Library - Abbeville Branch Library  
405 E St Victor St, Abbeville, LA 70510
Phone:(337) 893-2674

Vermilion Parish Library  
100 E Joseph, Maurice, LA 70555
Phone:(337) 893-5583

Vermilion Parish Library  
111 W Edward St, Erath, LA 70533
Phone:(337) 937-5628

Vermilion Parish Library - Kaplan  
815 N Cushing Ave, Kaplan, LA 70548
Phone:(337) 643-7209

Shelters

Red Cross-Acadiana Chapter
101 N Pat St, Scott, LA 70583
Phone:(337) 234-7371

Substance Abuse

Acadiana Recovery Center  
401 W Vermilion St, Lafayette, LA 70501
Phone:(337) 236-5446

Vermilion Behavioral Health Systems  
2520 N University Ave
Lafayette, LA 70507
Phone: (337) 234-5614
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Veterans

Veterans Affairs Office
407 Charity St, Abbeville, LA 70510
(337) 893-2072

Women and Family Services

Department of Child and Family Services
300 E. First St.
Crowley, LA 70526
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Vermilion Parish Health Unit-WIC
401 S. St. Charles St.
Abbeville, LA 70510
Phone: (337) 893-1443

Vermilion Milk Fund
801 N. Cushing Ave.
Kaplan, LA 70548
(337) 643-6055

Youth Services

CASA OF SOLA (SOUTH LOUISIANA)-Court Appointed 
Special Advocates for Children
1819 West Pinhook Road, Ste. 100 A
Lafayette, LA 
Phone: (337) 268-5111
Fax: (337) 268-5134

Vermilion Parish School Board
220 S. Jefferson St.
Abbeville, LA  70510
Phone: 337-898-5764
Fax: 337-898-0939

Vernon
Cities: DeRidder | Leesville
Towns: Hornbeck | New Llano | Rosepine
Villages: Anacoco | Simpson
Census Designated Places: Fort Polk North | Fort Polk South

Administrative Issues

Assessor
301 E Courthouse St, Leesville, LA 71446
Phone: (337) 239-2167

Greater Vernon Chamber of Commerce  
1309 N 5th St, Leesville, LA 71446
Phone: (337) 238-0349

Clerk of Court
215 S 4th St, Leesville, LA 71446
Phone: (337) 238-1384

Office of Motor Vehicles
1315 North 5th St
Leesville, LA 71446

Phone: 337-238-6434

Clothing

Goodwill  
1025 N Pine St, DeRidder, LA 70634
Phone: (337) 462-2957

Criminal Justice

Leesville Probation & Parole District Office
300 S. 2nd St., Leesville, LA 71496 
(337)238-6427

Sheriff’s Office
203 S 3rd St, Leesville, LA 71446
Phone: (337) 238-7206

District Attorney
208 S 3rd St, Leesville, LA 71446
Phone: (337) 239-2008
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Disability Services

Central Louisiana Human Services District
429 Murray St., Ste. B, Alexandria, LA 71301
Phone: (318) 484-2347 Toll Free: 1-800-640-7494

Domestic Violence

Victim Assistance Coordinator
30th Judicial District Attorney’s Office
PO Box 1188
Leesville, LA    71496‐1188
Phone:    337.239.2008
Fax:    337.238.4008

Education

Adult Education
Vernon Parish School District
201 Belview Rd, Leesville, LA 71446
Phone:(337) 239-3401

Central Louisiana Technical Community College 
Lamar Salter Leesville Campus
15014 Lake Charles Highway
Leesville, LA  71446
Phone: 337-537-3135
Fax: 337-537-5571

Adult Education
Kimberly James, Instructor
Ext. 1205
kimberlyjames6@cltcc.edu
Elderly Assistance
Vernon Council on Aging
200 N 3rd St, Leesville, LA 71446
Phone:(337) 239-4361

Emergency/Rental/Utilities 
Assistance

Central Louisiana-Red Cross
Bldg 415, Fort Polk, LA 71459
Phone:(337) 531-1927

Vernon Community Action Council
Renee Brannon
Executive Director
13386 Lake Charles Highway

Leesville, LA 71446
Telephone: (337) 404-7710
Fax: (337) 404-7715
Email: vernoncac1@bellsouth.net

Employment 

Vernon Parish Business and Career Solutions 
Center
1100 S. Third St., Suite A
Leesville, LA
(337) 238-4179, phone
(337) 238-0066, fax.

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

Food Bank of Central Louisiana
3223 Baldwin Ave, Alexandria, LA 71301
Phone: (318) 445-2773

God’s Food Box
711 Mahlon St, DeRidder, LA 70634
Phone:(337) 463-4449

Helping Hands Storefront
603 S 3rd St, Leesville, LA 71446
Phone:(337) 238-3832

Health and Medical

Beauregard Agape Community Clinic  
213 W 2nd St, DeRidder, LA 70634

Vernon Parish Health Unit
406 Fertitta Blvd, Leesville, LA 71446
Phone:(337) 238-6410

Byrd Regional Hospital
1020 Fertitta Blvd, Leesville, LA 71446
Phone: (800) 801-5090
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Outpatient Medical Center
1603 Boone St, Leesville, LA 71446
Phone:(337) 238-1274

Bayne-Jones Army Community Hospital  
1585 3rd St, Fort Polk, LA 71459

Housing

Housing Authority
600 Warren St, DeRidder, LA 70634
Phone:(337) 463-7288

Legal

Acadiana Legal Services (Leesville Office)
300 S. First Street, 312
Leesville, LA 71446
Phone: 318-238-4172
Fax: 318-238-4107
alsclee@la-law.org

Central Louisiana Pro Bono Project, Inc.
PO Box 1324, Ste 112
Alexandria, LA 71309-1324
Phone: 318-449-9778
Fax: 318-449-9929
Intake: 318-449-9778
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Employment Law, Housing, Wills, Torts, Terminating 
Parental Rights, Real Estate, Juvenile, Domestic Violence, 
Dissolution, Custody, CED, Adoption

Mental Health

Beauregard Behavioral Health  
106 W Port St, DeRidder, LA 70634
Phone: (337) 462-1641

Leesville Mental Health Clinic
105 Belview Rd, Leesville, LA 71446
Phone: (337) 238-6431

Kufoy Medical Clinic  
311 S Pine St, DeRidder, LA 70634
Phone:(337) 463-3500

Public Libraries

Beauregard Parish Library  
205 S Washington St, DeRidder, LA 70634
Phone:(337) 463-6217

Vernon Parish Library  
1401 Nolan Trce, Leesville, LA 71446
Phone: (337) 239-2027

Dunbar Branch  
003 N Gladys St, Leesville, LA 71446

Shelters

American Red Cross  
Bldg 415, Fort Polk, LA 71459
Phone:(337) 531-1927

A.C. Dowden Shelter
Confidential Location
337-239-4457 or 337-239-9754

June N Jenkins Women’s Shelter  
202 W 1st St, DeRidder, LA 70634
Phone:(337) 238-4141

Vernon Community Action Council  
1307 S 5th St, Leesville, LA 71446
Phone:(337) 239-4457

Substance Abuse

VADC
201 South 3rd Street
Leesville, LA 71446-4375
Phone: (337) 239-2946

Transportation

Vernon Parish Public Transit
200 North Third Street
Leesville LA   71446-4016
(337) 239-4361

Within Leesville city limits 
$6.00 one way trip 
$12.00 round trip 
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Outside Leesville city limits 
$12.00 one way trip 
$24.00 round trip

Veterans

Veterans Affairs Department
303 E Courthouse St, Leesville, LA 71446
Phone: (337) 238-6401

Fort Polk Outpatient Clinic
3353 University Parkway
Leesville, La 71446
(337)392-3800

VI Central Louisiana Coalition to
Prevent Homelessness
P.O. Box 1303
Alexandria, LA 71309
Phone: (318) 443-0500
Contact: Eric Miller, Exec. Director

Women and Family Services

Department of Child and Family Services
1014 South 6th Street
Leesville, LA 71446
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

June N Jenkins Women’s Shelter  
202 W 1st St, DeRidder, LA 70634
Phone:(337) 238-4141

Vernon Parish Health Unit
406 Fertitta Blvd, Leesville, LA 71446
Phone:(337) 238-6410

Vernon Parish Child Support
212 S 3rd St, Leesville, LA 71446
Phone: (337) 238-2600

Youth Services

Vernon Parish School District  
201 Belview Rd, Leesville, LA 71446
Phone:(337) 239-3401

Vernon Parish 4-H
P.O. Box 559 • Leesville, LA • 71496
201 South Third Street •
Leesville, LA • 71446
Phone: (337) 239-3231 
Fax: (337) 239-3232

Youth Activity Center  
5538 University Pkwy
Fort Polk, LA 71459
Phone: (337) 531-1991
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Washington
City: Bogalusa
Town: Franklinton
Villages: Angie | Varnado
Unincorporated community: Mount Hermon

Administrative Issues

Assessor
908 Washington St, Franklinton, LA 70438
Phone: (985) 839-7815

Franklinton Chamber-Commerce  
1051 Main St, Franklinton, LA 70438
Phone: (985) 839-5822

Bogalusa Chamber of Commerce  
608 Willis Ave, Bogalusa, LA 70427
Phone: (985) 735-5731

Clerk of Court
908 Washington St, Franklinton, LA 70438
Phone: (985) 732-7189

Office of Motor Vehicles
62041 Benjamin Road
Bogalusa, LA 70427
Phone: 985-732-6628

Criminal Justice

Sheriff’s Office
1002 Main St, Franklinton, LA 70438
Phone: (985) 732-7160

Franklinton District Attorney’s Office 
905 Pearl Street 
Franklinton, LA  70438 
Fax: 985-839-7860 
Email: damontgomery@22da.com

Bogalusa District Attorney’s Office 
328 Austin Street 
Bogalusa, LA 70427 
Phone: (985) 732-9594 
Email: damontgomery@22da.com

Disability Services

Florida Parishes Human Services District
Address: 835 Pride Drive, Suite B
Hammond, LA 70401
Phone: (985)543-4333
Fax: (985)543-4817
E-mail: admin@fphsa.org
Services: 
• Addictive Disorders Services
• Developmental Disabilities Services
• Mental Health Services

Domestic Violence

Victim Assistance Coordinator
22nd Judicial District Attorney’s Office
328 Austin Street
Bogalusa, LA  70427-3818
Phone: 985.732.9594
Fax:  985.732.7587

Education

WorkReady U- Adult Education Program
Phone: (985)839-7798

Franklinton Adult Education Center
800 Main Street
Franklinton, LA 70438
Note: The Adult Education Center is behind the Washington 
Parish School Board Office in the modular buildings.

Northside (Bogalusa) Adult Education Center
517 Mississippi Avenue
Bogalusa, LA 70427
Note: The Adult Education Class is located upstairs in 
Rooms 218 & 219 in the Northside Parent Resource Center

Pine School
1 Raider Drive
Franklinton, LA 70438
Note: The Adult Education Classes are held in the School’s 
Library.
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Louisiana Technical College-Sullivan Campus  
1710 Sullivan Dr, Bogalusa, LA 70427
Phone: (985) 732-6640
Elderly Assistance
Washington Parish Council on Aging  
1025 Dobson Street
Franklinton, LA 70438
(985) 839-4535
Fax: (985) 839-4518
Email:washcoa@bellsouth.net

Bogalusa Senior Center
603 Willis Ave, Bogalusa, LA 70427
Phone:(985) 732-6869

Pine High School Meal Site
27164 Hwy. 62
Pine, Louisiana
(985) 848-2265

Angie Nutrition Site
30276 Houston St
Angie, LA 70406
Ph: 985-986-4333

Emergency/Rental/Utilities 
Assistance

Quad Area Community Action Agency
1134 Bene St., Suite 3
Franklinton, LA 70438
(985) 795-9088   Fax (985) 795-9089
Annie Grace, Contact Person

Employment 

Washington Business & Career Solutions Center  
420 Ave B, Bogalusa, LA 70427
Phone: (985) 545-1050

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

Bogalusa Help Center Inc  
50 Martin Luther King Jr Dr, Bogalusa, LA 70427
Phone: (985) 735-6404

American Red Cross  
300 Ashland Way, Madisonville, LA 70447
Phone: (985) 892-4317

Washington Parish Food Bank
2009 Main St.
Franklinton, LA - 70438
Phone: 985-839-5167

Washington Parish Council on Aging  
1025 Dobson Street
Franklinton, LA 70438
(985) 839-4535

Health and Medical

Washington Public Health Unit 
120 11th St 
Franklinton, LA 70438 
Phone: 985-839-5646 

Public Health Department
521 Ontario Ave, Bogalusa, LA 70427
Phone: (985) 732-6844

Lsuhsc Bogalusa Medical Center  
1019 N Columbia St, Bogalusa, LA 70427
Phone:(985) 730-2075

Riverside Medical Center  
1900 Main St, Franklinton, LA 70438
Phone:(985) 795-4294

Thomas Community Health Center  
51704 LA-438, Franklinton, LA 70438
Phone:(985) 848-9955

Housing

Housing Authority-Bogalusa  
1000 Union Ave, Bogalusa, LA 70427
Phone:(985) 735-6533
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USDA Rural Development  
805 W Oak St # 3, Amite, LA 70422
Phone:(985) 748-8751

Legal

New Orleans Legal Assistance Corporation (an 
Office of Southeast Louisiana Legal Services)
1010 Common, Suite 1400A
New Orleans, LA 70112
Phone: 504-529-1000
Fax: 504-529-1009
http://www.nolac.org
Intake: 504-529-1000
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Employment Law, Housing, Wills, Real Estate, Health, 
Domestic Violence, Dissolution, Custody, CED, Adoption

Southeast Louisiana Legal Services
1200 Derek Drive, Suite 100
Hammond, LA 70403
Phone: (985) 345-2130
Type of Cases Accepted: Bankruptcy, Education, 
Employment Law, Housing, Wills, Real Estate, Health, 
Domestic Violence, Dissolution, Custody, CED, Adoption

The Pro Bono Project
615 Baronne Street
Ste 201
New Orleans, LA 70113
Phone: 504-581-4043
Fax: 504-566-5618
http://www.probono-no.org
probono@probono-no.org
Intake: 504-581-4043
Type of Cases Accepted: Bankruptcy, Consumer, Elder 
Law, Employment Law, Housing, Wills, Legal facilitations 
in Domestic Court for pro se parents.Torts, Terminating 
Parental Rights, Real Estate, Juvenile, Health, Dissolution, 
Custody, CED, Adoption

Mental Health

Florida Parishes Human Services District
Address: 835 Pride Drive, Suite B
Hammond, LA 70401
Phone: (985)543-4333
Fax: (985)543-4817
E-mail: admin@fphsa.org

Services: 
• Addictive Disorders Services
• Developmental Disabilities Services
• Mental Health Services

Bogalusa Mental Health Clinic  
619 Willis Ave
Bogalusa, LA 70427
Phone: (985) 732-6610

LSU Bogalusa Medical Center
Mental Health Facility
433 Plaza Street
Bogalusa, Louisiana 70427
Phone: (985) 730-6700

Public Libraries

Washington Parish Library  
14073 LA-16, Franklinton, LA 70438
Phone: (985) 839-9385

Washington Parish Library  
30369 LA-424, Franklinton, LA 70438
Phone: (985) 848-7061

Franklinton Branch Parish Library  
825 Free St, Franklinton, LA 70438
Phone: (985) 839-7806

Bogalusa Branch Library  
304 Ave F, Bogalusa, LA 70427
Phone: (985) 735-1961

Shelters

Safe Harbor Outreach  
1020 Cleveland St, Franklinton, LA 70438
Phone:(985) 839-8989
Services: Mothers and minor children

House of Serenity Homeless Shelter
247 N 12th St
Ponchatoula, Louisiana
(985) 351-1879

American Red Cross  
300 Ashland Way, Madisonville, LA 70447
Phone:(985) 892-4317
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Substance Abuse

Florida Parishes Human Services District
Address: 835 Pride Drive, Suite B
Hammond, LA 70401
Phone: (985)543-4333
Fax: (985)543-4817
E-mail: admin@fphsa.org
Services: 
• Addictive Disorders Services
• Developmental Disabilities Services
• Mental Health Services

Washington Parish Addictive Disorders Clinic
2106 Avenue F 
Bogalusa, LA 70427
Phone Number
(985) 732-6655

Transportation

Washington Parish Public Transit Ride
Trip Request/cancellations/complaints - 732-6868 or 732-
6871

HOURS TO CALL FOR RIDES:
Monday through Friday 8:00 a.m. to 4:00 p.m.
• WPFT is a curb-to-curb service.
• WPPT is a shared ride service.
• No assistance will be provided beyond the curb. If you 

require further assistance, you should be accompanied by 
a personal care attendant.  

• Drivers will not cross the threshold of any residence, but 
will provide assistance with lifts and wheelchair tie downs 
for passenger wheel chairs.

• You may ride from any origin in the service area 
(Washington Parish) as long as a reservation has been 
made.

Veterans

Washington Parish Veterans Services  
215 11th Ave, Franklinton, LA 70438
Phone: (985) 839-3497

Women and Family Services

Department of Child and Family Services
1017 Ontario Ave.

Bogalusa, LA 70427
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Family Support Office  
1017 Ontario Ave
Bogalusa, LA 70427
Phone: (985) 732-6622

Southeast Advocates for Family Empowerment
PO Box 1946
Hammond, LA 70404
(985) 542-8384

Washington Parish Health Unit-Bogalusa
626 Carolina Ave.
Bogalusa, LA 70427
PH: 985-732-6615
FX: 985-732-6621

Washington Parish Health Unit-Franklinton
120 11th Street
Franklinton, LA 70438
PH: 985. 839.5646
FX: 985. 568.8969

Youth Services

Bogalusa Head Start  
1202 Erie Ave, Bogalusa, LA 70427
Phone: (985) 735-5668

Franklinton Head Start  
531 Hilltop Dr., Franklinton, LA 70438
Phone: (985) 839-5422

YMCA  
411 Ave B, Bogalusa, LA 70427
Phone:(985) 732-3741

Youth Service Bureau  
911 Washington St, Franklinton, LA 70438
Phone:(985) 839-4090

Youth Service Bureau  
314 Austin St, Bogalusa, LA 70427
Phone:(985) 735-9114
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Youth Service Bureau – CASA
Court Appointed Special A8dvocates for Children
430 N New Hampshire
Covington, LA 
Phone: 985-649-4092
Fax: 985-649-4101

Webster
Parish Seat: Minden

Administrative Issues

Assessor
Address: 103 S Monroe St, Minden, LA 71055
Phone:(318) 377-9311

Minden South Webster Chamber of Commerce  
110 Sibley Rd, Minden, LA 71055
Phone: (318) 377-4240

Clerk of Court
410 Main St, Minden, LA 71055
Phone: (318) 371-0366

Office of Motor Vehicles 
301 Morris Drive
Minden, LA 71055	
Phone: 318-371-3003	

Criminal Justice

Minden Probation & Parole District Office
403 Industrial Dr., Minden, LA 71055 
(318) 371-3020

Webster Parish Police Department  
410 Main St, Minden, LA 71055
Phone:(318) 371-3107

Webster Parish District Attorney
410 Main St, Minden, LA 71055
(318) 377-7557

Disability Services

Northwest Louisiana Human Services District
3018 Old Minden Rd., Ste. 1211

Bossier, LA 71112
Phone: (318) 741-7455 
Toll Free: 1-800-862-1409

Domestic Violence

Victim Assistance Coordinator
26th Judicial District Attorney’s Office
PO Box 758
Minden, LA    71058‐0758
Phone:    318.377.7557
Fax:    318.377.1519

Education

Webster Parish Adult Education
109 Clerk St, Minden, LA 71055
Phone:(318) 377-5418

Elderly Assistance
Webster Parish Council on Aging  
316 McIntyre St, Minden, LA 71055
Phone: (318) 371-3056

Emergency/Rental/Utilities 
Assistance

Desoto Office of Community Services
Mary Mayfield
Executive Director
P.O. Box 898
Mansfield, LA 71052
Telephone: (318) 812-0738
Fax: (318) 871-8616
Email: mmayfield@desotoppj.com
Provides WAP

First Baptist Church
301 Pennsylvania Avenue
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Minden, LA 71055
(318) 377-4434
Services: 
Teach Them to Fish is a program of the First Baptist Church 
of Minden Assists with basic needs and limited financial 
assistance. They are also able to assist victims of the 
disaster in the Webster Parish area.
United Christian Assistance  
204 Miller St, Minden, LA 71055
Phone: (318) 377-6804

Webster Parish Community Action Agency
P.O. Box 876
Minden, LA 71058-0876
Telephone: (318) 377-7022
Fax: (318) 377-2870
Email: wpcs1@bellsouth.net

Employment 

Webster Career Solutions Center
105 Harveys Way
Minden, LA 71058
Phone: 318-371-3024
Fax: 318-371-3396
Minden@lwc.la.gov

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

Joe Blanc Food Bank
408 Broadway Street
Minden, LA 71055
Office Hours: Distribution Day: 3rd Saturday of the month 
8:30 a.m.-12:00 p.m. 
Contact: Jessica Lewis
Contact Title: Pantry Director
Phone: (318) 465-6726
Email: joeleblancfoodbank@yahoo.com

Office of Community Services 
1232 Sheppard Street
Minden, Louisiana 71058-1076. 
Phone: (318) 371-3004

Health and Medical

Age Less Medical Center  
1110 Homer Rd, Minden, LA 71055
Phone:(318) 377-4184

Health Unit  
1200 Homer Rd, Minden, LA 71055
Phone:(318) 371-3030

Company Clinic of Louisiana  
502 Nella St, Minden, LA 71055
Phone:(318) 299-3813

Highland Clinic
208 Morris Dr, Minden, LA 71055
Phone:(318) 377-4989

Minden Medical Center  
1 Medical Plaza Pl, Minden, LA 71055
Phone:(318) 377-2321

Housing

Webster Parish Community Action Agency
208 Gleason Street
Minden, LA 71058
Phone: (318) 377-7022

Legal

Northwest Louisiana Legal Services, Inc.
720 Travis St
Shreveport, LA 71027
Phone: 318-222-7186
Fax: 318-221-1901
Intake: 800-621-2488
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Employment Law, Housing, Wills, Juvenile, Health, 
Domestic Violence, Dissolution, Custody

Mental Health

Minden Behavioral Health Clinic  
435 Homer Rd, Minden, LA 71055



WWW.LAREENTRYGUIDE.COM

311

Phone:(318) 371-3001

Volunteers of America  
112 W Union St, Minden, LA 71055
Phone:(318) 377-6367

Public Libraries

Webster Parish Library  
521 E and W St, Minden, LA 71055
Phone:(318) 371-3080

Webster Parish Library  
256 Main St, Cotton Valley, LA 71018
Phone: (318) 832-4290

Webster Parish Library  
24522 US-371, Sarepta, LA 71071
Phone:(318) 847-4826

Reentry

The Northwest Regional Reentry Program Caddo 
Correctional Center
P.O. Box 70110 Shreveport, Louisiana 71137-0110 
Sheriff: Steve Prator 
Director: David Boone 
Phone: (318) 677-5254

Shelters

United Christian Home, Inc.
104 Fuller St.
Minden, LA 71055
(318) 377-1540
Services: 
United Christian Home is an 18 bed homeless facility 
divided into sections for single men, single women, and 
families Basic needs such as food, clothing are provided 
for up to three months General assistance with employment 
and housing are also provided.
United Christian Home is a private non-profit organization 
governed by a 7 member voluntary board of directors 
The facility is staffed with a director, and a residential 
supervisor, all who serve in a volunteer capacity.

Substance Abuse

Alpha House 
801 Goodwill Street
Minden, LA. 71055

Alcoholics Anonymous
801 Goodwill Street
Minden, LA. 71055
(318)377-6666

Veterans

Webster Veteran Service Office
119 Pine Street
Minden, LA 71055
318-371-3045

Region VII HOPE for the Homeless
520 Olive St, Suite-A01
Shreveport, LA 71104
Phone: (318) 227-2100
FAX: (318) 227-0035
Contact: Terri Brock
www.nwlahope.org

Women and Family Services

Department of Child and Family Services
118 Old Shreveport Road
Minden, LA 71055
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Women’s Clinic  
431 Homer Rd, Minden, LA 71055
Phone: (318) 377-8855

Webster Parish Health Unit
1200 Homer Rd, Minden, LA 71055
Phone: (318) 371-3030

Webster Parish Health Unit WIC
110 June Anthony Drive
Springhill, LA - 71075
318-539-4314
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Youth Services

Volunteers for Youth Justice-CASA
900 Jordan St
Shreveport, LA 
Phone: 318-221-2272
Fax: 318-227-0208

Webster Parish School Board
1442 Sheppard Street 
Minden, LA 71055 
Phone: (318) 377-7052 
Fax: (318) 377-4114

West Baton Rouge
City: Port Allen
Towns: Addis | Brusly

Administrative Issues

Assessor
850 8th St, Port Allen, LA 70767
Phone: (225) 344-6777

Chamber of Commerce
7520 La Hwy 1 S, Addis, LA 70710
Phone: (225) 685-1040

Clerk of Court
850 8th St, Port Allen, LA 70767
Phone: (225) 383-0378

Office of Motor Vehicles of Port Allen, Louisiana
782 Louisiana Ave.
Port Allen, LA 70767
DMV Phone Number
(225) 342-2615
Alternate Phone: (225) 925-6146

Criminal Justice

West Baton Rouge Probation & Parole District 
Office
745 Michigan St., Suite B, Port Allen, LA 70767 
(225)342-2770

Sheriff’s Office
850 8th Street
PO Box 129
Port Allen, LA 70767
225-343-9234
225-344-1004 Fax

District Attorney
850 8th St, Port Allen, LA 70767
Phone:(225) 336-2410

Disability Services

Capital Area Human Services District
4615 Government St., Bldg. 2
Baton Rouge, LA 70806
Phone: (225) 925-1910 Toll Free: 1-800-768-8824

Domestic Violence

Victim Assistance Coordinator
18th Judicial District Attorney’s Office
PO Box 754
New Roads, LA  70760-0754
Phone: 225.638.5531
Fax: 225.638.5546

Education

BRRCC-Port Allen Campus
3233 Rosedale Rd.
Port Allen, LA 70767
225-216-8631
Adult Education-WorkReady U (serving HiSET and basic 
literacy instruction)
English as a Second Language Classes

Elderly Assistance

West Baton Rouge Council on Aging
2560 Court St, Port Allen, LA 70767
Phone: (225) 383-0638
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Emergency/Rental/Utilities 
Assistance

West Baton Rouge Parish Council
P.O. Box 757
Port Allen, LA 70767
Telephone: (225) 381-9931
Fax: (225) 387-0218
Email: kathy.bennett@wbrcouncil.org
URL: http://www.wbrcouncil.org/

Employment 

Webster Career Solutions Center
105 Harveys Way
Minden, LA 71058
Phone: 318-371-3024
Fax: 318-371-3396
Minden@lwc.la.gov

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

Erwinville Children’s Community Care
12419 Section Rd
Port Allen - Louisiana  70767
(225) 627-7725
Some of what may be provided includes baby formula, 
diapers, and more. Mothers and caretakers can get 
applications on the federal government Special 
Supplemental Nutrition Program for Women, Infants, and 
Children

First Baptist Church
301 Pennsylvania Avenue
Minden, LA 71055
(318) 377-4434

Health and Medical

Public Health Office
685 Louisiana Ave, Port Allen, LA 70767
Phone: (225) 342-7525

Housing

West Baton Rouge Parish Council Housing 
Authority
880 N. Alexander Ave.
Port Allen 70767
Phone: (225) 344-7187
Fax: (225) 344-7129

Legal

Baton Rouge Bar Foundation Pro Bono Project
541 Main Street
Baton Rouge, LA 70802
Phone: 225-344-4803
Fax: 225-344-4805
http://brba.org
Intake: 225-344-4803
Type of Cases Accepted: Bankruptcy, Consumer, Wills, 
Dissolution, Custody, Adoption

Capital Area Legal Services Corporation
200 3rd St
Baton Rouge, LA 70801-1304
Phone: 225-387-5173
Fax: 225-387-4802
http://www.calscla.org
Intake: 800-256-1900
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Elder Law, Employment Law, Housing, Wills, Torts, 
Terminating Parental Rights, Real Estate, Juvenile, Health, 
Domestic Violence, Dissolution, Custody, Adoption, AIDS/
HIV

Mental Health

Capital Area Human Services District
4615 Government St., Bld. 2
Baton Rouge, LA 70806
Phone: (225) 922-2700
Fax: (225) 925-1987
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Public Libraries

West Baton Rouge Parish Library
830 N Alexander Ave, Port Allen, LA 70767
Phone: (225) 342-7920

Shelters

United Christian Home, Inc.
104 Fuller St.
Minden, LA 71055
(318) 377-1540

United Way of Northwest LA
202 Miller Street, 
Minden, LA 71055
Phone: 318-677-2504, Ext. 140

Substance Abuse

Capital Area Human Services District
4615 Government St., Bld. 2
Baton Rouge, LA 70806
Phone: (225) 922-2700
Fax: (225) 925-1987

Veterans

West Baton Rouge Veteran Service Office
Courthouse Annex
Port Allen, LA 70767
225-342-6686

Region II Capital Area Alliance for the Homeless
5850 Florida Blvd.
Baton Rouge, LA 70806
Phone: (225) 201-0696
Fax: (225) 201-1792
Contact: Kim Adams
Alternate Contact: Patsy Williams
Phone: (337) 236-6862

Women’s Services

Department of Child and Family Services
1919 North Blvd.
Baton Rouge, LA 70806
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Erwinville Children’s Community Care
Address of the pantry is 12419 Section Rd
Port Allen - Louisiana  70767
(225) 627-7725
Some of what may be provided includes baby formula, 
diapers, and more. Mothers and caretakers can get 
applications on the federal government Special 
Supplemental Nutrition Program for Women, Infants, and 
Children

Public Health Office
685 Louisiana Street 
Port Allen, Louisiana 70767 (by appointment only)
(225) 342-7525
Fax (225) 383-3552

Youth Services

West Baton Rouge School District
3761 Rosedale Road
Port Allen, Louisiana 70767
225-343-8309
225-387-2101 (Fax)
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West Carroll
Towns: Oak Grove
Villages: Epps | Forest | Kilbourne | Pioneer

Administrative Issues

Assessor
305 E Main St, Oak Grove, LA 71263
Phone:(318) 428-2371

Chamber of Commerce 
302 E Main St, Oak Grove, LA 71263
Phone:(318) 428-8283

Clerk of Court
305 E Main St, Oak Grove, LA 71263
Phone:(318) 428-3281

Office of Motor Vehicles
706 East Main St.
Ste 1
Oak Grove, LA 71263	
318-428-4963

Criminal Justice

West Carroll Parish Sheriff’s Office
305 East Main Street, First Floor, Courthouse Building
P.O. Box 744
Oak Grove, LA 71263
Phone: 318-428-2331

District Attorney
305 E Main St #205, Oak Grove, LA 71263
Phone:(318) 428-3213

Disability Services

Northeast Delta Human Services Authority
2513 Ferrand St., Monroe, LA 71201
Phone: (318) 362-3396 Toll Free: 1-800-637-3113

Domestic Violence

Victim Assistance Coordinator
5th Judicial District Attorney’s Office
PO Box 417

Rayville, LA    71269-0417
Phone: 318.728.7400
Fax: 318.728.7008

Education

Louisiana Delta Community College
7500 Millhaven Rd
Monroe, LA 71203
Phone: (318) 362-5010
Services: 
High School Equivalency instruction and testing
Resources for Migrant and Seasonal Farmworkers
Family Literacy including childcare services
Prep for College Enrollment
Integrated teaching in Career Pathways:
• Healthcare
• Manufacturing
• Business/Retail
• Career guidance and decision-making
• Workplace skills preparation and credentialing
• Coaching and support
• Student Leadership organizations

Emergency/Rental/Utility Assistance

Macon Economic Opportunity, Inc.
Aurtha Mae Sanders
Executive Director
P.O. Drawer 370
Oak Grove, LA 71263
Telephone: (318) 428-4379
Fax: (318) 428-3290
Email: maconcca@bayou.com
URL:

Employment 

West Carroll Career Solutions Center
310 Skinner Lane
Oak Grove, LA 71263
Phone: 318-428-8640
Fax: 318-428-8907
dwhiteside.nlwc@att.net
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Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

Food For Families Warehouse
245 Illinois St # 2, Delhi, LA 71232
Phone:(318) 878-3869

Food Bank of Northeast Louisiana
4600 Central Avenue
Monroe, La 71203
318.322.3567

Health and Medical

West Carroll Parish Health
402 Beale St, Oak Grove, LA 71263
Phone:(318) 428-9361

West Carroll Memorial Hospital
706 Ross St, Oak Grove, LA 71263
Phone:(318) 428-3237

West Carroll Medical Clinic
502 Ross St, Oak Grove, LA 71263
Phone:(318) 428-2358

Community Medical Clinic
712 Settoon St, Oak Grove, LA 71263
Phone:(318) 428-2341

Kid Med Screening Clinic
708 E Main St, Oak Grove, LA 71263
Phone:(318) 428-1000

Housing

West Carroll Parish Police Jury Housing Assistance
305 East Main 
Oak Grove, LA 71263
Phone: (318) 428- 8141 Ext 0
Fax: (318) 428 - 7798	

Legal

Legal Services of North Louisiana, Inc.
3016 Cameron Street
Monroe, LA 71211
Phone: 318-699-0889
Fax: 318-699-0191
Intake: 318-699-0889
Type of Cases Accepted: Bankruptcy, Domestic Violence, 
Dissolution, Custody, Adoption

Mental Health

West Carroll Adult Center	
708 E Main St
Oak Grove, Louisiana 71263
Phone	 (318) 428-9000

Public Libraries

West Carroll Parish Library
101 Marietta St, Oak Grove, LA 71263
Phone:(318) 428-2697

Shelters

The Wellspring
111 West Hickory
Bastrop, LA  71220
318-281-3655
24 hr. CRISIS LINE: 1-888-411-1333

Substance Abuse

Northeast Louisiana Substance
112 Morgan St
Rayville, LA 71269
Phone: (318) 728-2057

Veterans

West Carroll Veteran Service Office
706 East Main
Oak Grove, LA 71263
318-428-2671

VIII Northeastern Louisiana Housing
and Support Services Corporation
c/o The Wellspring Alliance for Families, Inc.
1515 Jackson Street
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Monroe, LA 71201
Phone: (318) 651-9314
FAX: (318) 651-9320
Contact: Judy Bell, President

Women and Family Services

Department of Child and Family Services
702 E. Jefferson St.
Oak Grove, LA 71263
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

West Carroll Health Unit-WIC
Oak Grove: Hours:
P.O. Box 306 
402 Beale St.
Oak Grove, LA 71263
(318) 428-9361
Fax (318) 428-7200

Youth Services

CASA OF NELA (NORTHEAST LA)
622 Riverside DR
Monroe, LA 
Phone: (318) 398-0945 x234
Fax: (318) 398-4314

West Carroll Parish School Board
314 E. Main St
Oak Grove, LA 71263
Phone 318-428-2378 | Fax 318-428-3775

West Feliciana
Town: St. Francisville
Unincorporated community: Wakefield

Administrative Issues

Assessor
4785 Prosperity St, St Francisville, LA 70775
Phone:(225) 635-3350

Chamber of Commerce
1752 High St, Jackson, LA 70748
Phone:(225) 634-7155

Clerk of Court
4785 Prosperity St, St Francisville, LA 70775
Phone:(225) 635-3794

Office of Motor Vehicles
5932 Commerce Street
St. Francisville, LA 70775
225-635-6880

Criminal Justice

Feliciana Probation & Parole District Office
11312 Banks St., Clinton, LA 70722 
(225)683-5012

Sheriff’s Office
4789 Prosperity St, St Francisville, LA 70775
Phone:(225) 784-3158

Disability Services

Capital Area Human Services District
4615 Government St., Bldg. 2, Baton Rouge, LA 70806
Phone: (225) 925-1910 Toll Free: 1-800-768-8824

Domestic Violence

Victim Assistance Coordinator
20th Judicial District Attorney’s Office
PO Box 8428
Clinton, LA 70722-8428
Phone: 225.683.0702
Fax: 225.683.3117
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Education

Family Service Center
Adult Education-WorkReady U
9792 Bains Rd.
St. Francisville, LA 70775
225-635-5299

Elderly Assistance

West Feliciana Council-Aging
5725 Commerce St, St Francisville, LA 70775
Phone:(225) 635-6719

Emergency/Rental/Utility Assistance

Quad Area Community Action Agency, Inc.
P.O. Box 2246 (11584 Ferdinand St.)
St. Francisville, LA 70775
(225) 635-0063   Fax (225) 635-0095
Joyce Mullen, Contact Person

Employment 

West Feliciana Career Solutions Center
5681 Commerce Street
Suite E.
St. Francisville, LA 70775
Phone: 225-635-6635
Fax: 225-635-4529
westfeliciana@lwia20.org

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

Grace Episcopal Church
11621 Ferdinand St, St Francisville, LA 70775
Phone:(225) 635-4065

Health and Medical

Health Unit
5154 Burnett Rd, St Francisville, LA 70775
Phone:(225) 635-3644

West Feliciana Parish Hospital
5266 Commerce St, St Francisville, LA 70775
Phone:(225) 635-3811

Neuromedical Center
10292 Cr-650, St Francisville, LA 70775
Phone:(225) 769-2200

Mental Health

Capital Area Human Services District
4615 Government St., Bld. 2
Baton Rouge, LA 70806
Phone: (225) 922-2700     Fax: (225) 925-1987

Public Libraries

West Feliciana Parish Library
5114 Burnett Rd, St Francisville, LA 70775
Phone:(225) 635-3364

Veterans

West Feliciana Veteran Service Office
4739 Highway 10
Jackson, LA 70748
225-634-5265

Region II Capital Area Alliance for the Homeless
5850 Florida Blvd.
Baton Rouge, LA 70806
Phone: (225) 201-0696
Fax: (225) 201-1792
Contact: Kim Adams
Alternate Contact: Patsy Williams
Phone: (337) 236-6862 

Women and Family Services

Department of Child and Family Services
12476 Feliciana Dr.
Clinton, LA 70722
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164
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Health Unit
5154 Burnett Rd, St Francisville, LA 70775
Phone:(225) 635-3644

Youth Services

Child Advocacy Services
1504 W. Church St
Hammond, LA 
Phone: 985-902-9583 / 800-798-1575
Fax: 985-345-4689

Winn
City: Winnfield
Town: Tullos
Villages: Atlanta | Calvin | Dodson | Sikes
Unincorporated communities: Joyce | Saint Maurice | 
Tannehill

Administrative Issues

Assessor
119 W Main St #101, Winnfield, LA 71483
Phone: (318) 628-3267

Chamber of Commerce
499 E Main St, Winnfield, LA 71483
Phone:(318) 628-4461

Clerk of Court
119 W Main St #103, Winnfield, LA 71483
Phone:(318) 628-3515

Office of Motor Vehicles
Courthouse Bldg. Rm 1
100 West Main St.
Winnfield, LA 71483
Phone: 318-628-6059	

Criminal Justice

District Attorney
109 S Jones St, Winnfield, LA 71483
Phone:(318) 628-2141

Sheriff’s Office
119 W Main St #106, Winnfield, LA 71483

Phone:(318) 628-4611

Disability Services

Central Louisiana Human Services District
429 Murray St., Ste. B, Alexandria, LA 71301
Phone: (318) 484-2347 Toll Free: 1-800-640-7494

Domestic Violence

Victims Assistance
8th Judicial District Attorney’s Office
PO Drawer 1374
Winnfield, LA    71483‐1374
Phone:    318.628.2141
Fax:    318.628.2143

Education

Adult Learning Center
403 W South Ave, Winnfield, LA 71483
Phone:(318) 628-3492

Elderly Assistance

Winn Parish Council on Aging
211 E Main St
Winnfield, LA 71483-3266
(318) 628-2186

Emergency/Rental/Utility Assistance

LaSalle Community Action Association, Inc.
Dorothy Caston Oliver
Executive Director



LOUISIANA RE-ENTRY GUIDE 2015 - 2018

320

825 Highway 8
Sicily Island, LA 71368
Telephone: (318) 389-4810
Fax: (318) 757-9280
Email: doliver.1caa@gmail.com
URL: http://www.lasallecaa.com/

Pine Belt Multi-Purpose Community Action Agency, 
Inc.
Conchita Doyle
Executive Director
PO Box 508
Jonesboro, LA 71251
Telephone: (318) 259-6444
Fax: (318) 259-1494
Email: pinebelt@bellsouth.net

Employment 

Winn Career Solutions Center
1206 Lafayette Street
Winnfield, LA 71483
Phone: 318-628-4641
Fax: 318-628-1839
ariserlwia60@gmail.com

Financial/Business Services

Credit Reports:
Equifax: 1-800-685-1111 or www.equifax.com (fraud line: 
1-800-525-6285)
Experian: 1-888-397-3742, or www.experian.com (fraud 
line: 1-888-397-3742)
Trans Union: 1-800-888-4213 or www.transunion.com 
(fraud line: 1-800-916-8800)

Food

Food Bank of Central Louisiana
3223 Baldwin Ave, Alexandria, LA 71301
Phone:(318) 445-2773

LaSalle Community Action Association, Inc.
Dorothy Caston Oliver
Executive Director
825 Highway 8
Sicily Island, LA 71368
Telephone: (318) 389-4810
Fax: (318) 757-9280

Email: doliver.1caa@gmail.com
URL: http://www.lasallecaa.com/

Pinebelt Multiple Health Agency
1206 E. Lafeyette Street
Winnfield, LA 71483
(318) 628-2153
Services: 
Pinebelt Multiple Health Agency provides medical 
transportation. They also have a food bank, and utility 
assistance.

Health and Medical

Winn Parish Health Unit
301 W Main St #101, Winnfield, LA 71483
Phone:(318) 628-2148

Winn Parish Medical Center
301 Par Rd 245, Winnfield, LA 71483
Phone:(318) 648-3000

Specialty Hospital Of Winnfield
915 1st St, Winnfield, LA 71483
Phone:(318) 648-0212

Winn Family Medicine LLC
639 W Lafayette St, Winnfield, LA 71483
Phone:(318) 648-2220

Winn Community Dental Center
425 West Lafayette Street
Winnfield, LA 71483
Phone: (318) 302 – 3261

Winn Community Health Center
431 West Lafayette Street
Winnfield, LA 71483
Phone: (318) 648-0375

Housing

Winn Parish Housing Authority
119 W Main St #102, Winnfield, LA 71483
Phone: (318) 628-1014

Legal

Legal Services Of North Louisiana
PO Box 1189
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Natchitoches, LA 71458-1189
Phone: 318-352-7220
Fax: 318-352-7015
Intake: 800-960-9109
Type of Cases Accepted: Bankruptcy, Consumer, Education, 
Elder Law, Employment Law, Housing, Wills, Terminating 
Parental Rights, Juvenile, Health, Domestic Violence, 
Dissolution, Custody, Adoption

Mental Health

Jonesboro Mental Health
4134 LA-4, Jonesboro, LA 71251
Phone: (318) 259-6624

Winn Community Health Center
431 West Lafayette Street
Winnfield, LA 71483
Phone: (318) 648-0375 

Public Libraries

Winn Parish Library
200 North St. John Street
Winnfield, LA 71483

Reentry

The Northwest Regional Reentry Program Caddo 
Correctional Center
P.O. Box 70110 Shreveport, Louisiana 71137-0110 
Sheriff: Steve Prator 
Director: David Boone 
Phone: (318) 677-5254

Kennedy Center of Louisiana
1726 Elizabeth Ave.
Shreveport, LA 71101
Phone: (318) 675-1112
Fax: (318) 675-1124

We All Winn Second Change Mentoring—Adults
The We All Winn second chance mentoring program is a re-
entry program designed to provide assistance and support to 
motivated individuals being released from prison
http://www.weallwinn.com/programs
info@weallwinn.com

Shelters

Housing Authority-Town
839 Harvey Pl, Jonesboro, LA 71251
Phone:(318) 259-3125

Veterans

Winn Veteran Service Office
Courthouse
Winnfield, LA 71483
318-628-4584

VI Central Louisiana Coalition to
Prevent Homelessness
P.O. Box 1303
Alexandria, LA 71309
Phone: (318) 443-0500
Contact: Eric Miller, Exec. Director

Women and Family Services

Department of Child and Family Services
1408 E. Lafayette St.
Winnfield, LA 71483
Phone: 1 (888) LA-HELP-U, (1-888-524-3578) Toll Free
Fax: (225) 663-3164

Winn Parish Health Unit
301 W Main St #101, Winnfield, LA 71483
Phone:(318) 628-2148

Youth Services

Rapides Children’s Advocacy Center, Inc.
P.O. Box 228
Alexandria, LA 
Phone: (318) 448-4006
Fax: (318) 445-7220

Winn Parish School District
304 E. Court St 
Winnfield, Louisiana 71483 
Phone: (318) 628-6936   
Fax: (318)628-2582
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Agency Update / Addition Form 

This form is intended for those that would like to add their organization to the directory or make 
changes to information already listed in the directory. Please specify if this is an update or a new entry. 

Date: 	

Agency Name:

Update?       Yes        No

Agency Category:  

Update?       Yes        No

      Administrative Issues

      Clothing 

      Disability Services

      Domestic Abuse 

      Education 

      Emergency Assistance 

      Employment 

      Financial / Banking Services

      Food

      Health 

      Mental health

      AIDS/HIV services 

      Hotlines 

      Legal 

      Public Libraries 

      Sex Offenders 

      Shelter 

      Substance Abuse 

      Transportation

      Veterans 

      Women and Families 

      Youth Services

Contact Person: (will be listed publicly for users) 

Update?       Yes        No

Organization Street Address, City, Zip 

 

Update?       Yes        No

Telephone Number: 

Update?       Yes        No

Fax Number:

Update?       Yes        No

Website address:

Update?       Yes        No

Public Email:

Update?       Yes        No

Description of services offered: 

Update?       Yes        No 

 

 

 

 

 

Service Hours:

Update?       Yes        No

Eligibility Requirements?:

Update?       Yes        No 

Internal Contact Information (Only used by FMS staff in reference 

to this post)	

Contact Name:	

Contact Email:	

Contact Phone number:

Please send form to: 

Foundation for the Mid South 
ATTN: Louisiana Reentry Guide
134 East Amite Street 
Jackson, MS 39201

Or vist the website at www.lareentryguide.com to fill out 
an electronic version of this form. 


